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Tadusnaauaauauaddaszuuganiniuuudale (Rebecca uazAmiz 1998)

v
AMNNIDNYBIYAARNINT (People resources)

uaninanuwiaumanaluladuds anuwiavvasyaaaninidefinnudrdgdndan

A ad & o v A a a a VY A @
nafe szunaluladfesdnaihanlfaziidszaninmnia idununsafianaiuazanudilaves
yaanidaszuuinalulafinusiniesudlnu (Banerfiee uaz Golhar 1994) szuuinaluladaansn
a3sanuAsuulaidaniaiaddnInazdIyananIng aInuaY liraaadoITzninaTeninezuy
maluladuazyaaaninsenadugdassadenisvaniuszuuinaluladle (Premkumar uag
Ramamurthy, 1995). addnidiulngidamayananinsnfianuianusmaninluszuy EDI - Ganu

aqﬁﬂsﬁaoamulumsﬂﬂamuLfﬁ’mﬁﬁﬁ@,ﬁmﬁaa (Premkumar W&z Ramamurthy, 1995).

N8 lAIANNNTONVDIBIRNTRIRUATNANTHBNTUITzULBLENNTaRnguu U 15tanany E-customs

o & o | Ak ' a v A
muumEJm@mammmﬂﬂgawqmgmmaw 2

a = a v & , . a ' o e
awymg'mn 2: 1398 ANUNTONVDIBIR (Company’s Readiness) dNa6aIe@UNITHNILUVYDITSUY

fiannsainauuylstansns E-customs
ildariAwafizaIdu3n1332AUEY (Management's Attitude)

"/Tﬂuﬂ?mngiju’%miﬁmmﬂﬁéﬂﬁryasmmn@iammaw%’m:w EDI Lﬁaﬁﬁmwﬂ%’uﬂgaﬁa
WRndszansnmlumainawmeluesdns (Premkumar uaz Ramamurthy 1995) HL3M133zAUNANS
uwazgevetasanidagiwmdiladdn szuy EDI mmsmhU’Lﬁmiﬁamﬁ:mwaaﬁﬂsﬁugﬂﬁw %38
E;JTLﬁmiaﬂuqmmwmmvlﬁa%u #aNINITZUY  EDI mmmL1J§sm,LLiJmm:mumﬁwqﬁﬂﬁﬁ
UszanFawanniuudr EDI feedeanuldif3oumanisdliasdnsandas (Monczka uaz Carter,
1988; Premkumar L8z Ramamurthy, 1995).

AuyAgInn 3: NeundvaruImaszauyd ulsnddgadunilindnadenisseniuvasszuy

fiannsannauuylsiansns E-customs
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298U9INAA®INGATIMNTIA (Pressure from Industry)

Teo uazAmz (2003) wuinmmé’umnmwanqmm‘mm‘mLﬂuLLidﬁuﬁuﬁﬁwﬁmlums
sansunslszuumalulad ussnaduanmenenfiinamuisasuwnasndy LIINAGUIINGNAT U
NAGUIINGA UATWIINAAUIING UL 1u°umz~?iq@1m%mwimmumi’uaaﬂam Fasns 1wl a.a. 2001
Kuan &z Chau wudn gilsznaums Medagaadiszinagdasny aaaulaldszuy EDI @T’aymmqﬂﬁ]ﬁmm

ﬂ@ﬁuﬁl’mqma’mmiu (Industry pressure)

mnﬂuguﬂ‘ﬂmqmqmiﬁwﬁﬁwﬁtyma\ﬂan Fasnsnenenunanaulszinavaiawaliidugin
lunmspuasluuauiaouddin ﬁaifumsﬁw:uumiaumﬂﬁﬁ‘uaﬁ’ﬂmwﬁm:wqamﬂwaaﬂizmﬂ
gasnaifianauauasdannudasmslusenvasdisanunaiifoduiiddyann  (Customs  uaz
Excise Department, 2001)

wannusNaaungamnnIsumelulzinauda FLAUMILBNTUABITULAANINTN
alnniafinduuuliionaserainanmouengamnnim Matatu mudaanasszniadszmeluy
nduaNuPlamauagivzahssaassgisluninaede-uldin - wiafiniudluwa Laia
wenenaliszimesandnlunguiszuumawnainldluszusganmnivasudaziszing (Customs
Laz Excise Department, 2001) wanaintatdauad ﬂéjuﬂizmﬂ% 7 W nsjumms’wﬁamaaﬂizmﬁ
qmmwmm%uﬁwaﬂan Fasznavludedsanadaoluit. WSuas weswil Sand zﬁﬁu ‘NI
21WANT anIgaIM uazuawen naudszingd 7 woenaveldUsminasandnusziizinaven
sundnaanislinszanmlunsiu-ssdayaluszuuszuuganinslulszinauedan (Customs Uz Excise
Department, 2001) é’aﬁ?uﬁu%avlﬁ’hﬂa}%'ﬁLmﬂ@ﬁumﬂq@mvmimﬁwmiammam%’ma\ﬁwu

a a [ v
aLﬂﬂﬂiﬂuﬂﬁLLUUvLiLaﬂﬁ'ﬁ

AuyfAgInn 4: Ta3UUTINAAUIINGATWNTIY (Prssure from Industry) adaszaUMIaNTLVE

o9 9

a

szuudiannsafinduuyl3ianans E-customs
298U IERUERBINNNINAANINT (Supporting from Customs)

1uama:ﬂaqﬁuﬂiuqamnnﬂuﬂmUmwﬁﬂlumsdaLa'%uLLa:WﬂawaLﬁQﬁn%-dwan

@TzLmuaaﬂmaaLLa:mﬂmiLauﬁaLLaxwé’ﬂé’ﬂﬁmLaﬂiunﬁilﬁ'izuumimuﬂ%miqamﬂﬂm:uu
A v Aa a 6 s a v v qzd' v 1

wanilaoudayadiannsaiing (EDI) LLa:waﬂ@uslmﬂs:ﬂamfﬁvlm IEEHEPERGRR qluqmmmsm

W lFuImIuAimIganinImeBiannieiinduuulsianans (E-customs)

ms’iqﬂi‘; AIEWTION BTUANTNAANINT ns Wluduanuwnadaizas “NDNIIFANINTNII
SinnIefinduuu1Sionsns (Paperless)” 311wSuil 1 wwneu 2551 ﬂiwqamnsawﬂL'&ﬂmﬂﬁu’%ms
luszuudale u,a:L‘%ﬂﬁu’%msﬁ%ﬂ'ﬁqamﬂﬂus:uu e-import ok MUNIUNTNAANINITATIVFUATY
DIMARITIADA WAZeIUR 1 WOBANAY 2551 nauganInTazenanmIiuInsluszuuddle wazi5y

IWuImIfBnsganinsluszuy e-import o §tinauganInIviFaunanaliy inaifedmanidaian
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v o

Anua Ummwmiamanmqammwmmuwé‘né’u‘tﬁwm L-§908N AILNWOENVBY LASZEIENT

U
6

WwdaiuenuddguesitniganininsBidnniefinduuyliianaaielflunsressfadeuas
dd“ﬁagaizijmuqamﬂnmz;ELﬁmﬁaovlai'jszﬂmjﬁwLﬁw-ddaamaa #I0 AILNUDNVDI LATRIY

A o & R I o o . o Ao o ' A
MILERE aInua1anan beqn uT,umﬂLmzmiwan@umﬂmuqamﬂsmauﬂuﬂﬁmﬂﬁmmgamwm

ﬁﬁwﬂ@iaﬂ'ﬁﬁE]SJ%"]J@iE]iZ:‘]J‘]_Iqaﬂ’miYI']GaLﬁﬂﬂiaﬁﬂgLLUU1§Laﬂﬁﬁi

AuyAgIni 5: TI9ULNIFRLARIIINNITNAANINT (Supporting from Customs) AnadaszaUMIIONTY

Pa93zuuBlaNNTaRn&uUL1Sanany E- customs

RUVNEANN

1o v v

8@la EDI (Electronic data interchange) wanufls mMiastayan1agaia a1 Tafaguiiduazy
#9080 Wwpdzdinddigen1Be1ns aFu Anaansiganiny danuanildasn diun3adng
Aaufilaes nIdsdayananmIdiiniaIaineaasiaaTaasnaadunulunivingsfie uaziia

ﬂixaﬂ%ﬂﬁwluﬂ’ﬁﬁ’]Lﬁuﬂ’]\‘l‘n;iﬁ‘ﬂ (Chang-tseh Hsieh LLag Binshan Lin (2004)

A 3 ] 6 . . A A A a v
§$U1JL°EQ3JIEIO“IJQ%JGQUWG@NH?MLLUU (Single window system) @@ 3$UUﬂL°ﬂaNIUGLLNﬂLﬂGEJ%“UBHNLLN$
LNRITIZRINNNUN EIJ’]%T]%']T]']?I@]EI&@]I%;T@ ILRIN ﬂill@;laﬂ’]ﬂi ﬂiwﬂ']vl,ﬁ FIBNIIBAUSNTINAT

BINTLRCEN ﬁ?ﬁﬂd']%ﬂm:ﬂiiwﬂﬂiﬁ:\‘]Lﬁ%&lﬂ’]iﬂd“q% NIUEITNINT L uen

RuuqammmaaLﬁﬂmaﬁﬂél,l,uuvlﬁl,aﬂmi (E-customs) #uNeil4 mimLmumiﬁwﬁfﬁ'msqammﬁ
& v a a € ' A [ a ¢4 o ' v
Lﬂuﬂiz@’]ﬂ(ﬂ’)EJ?ZIJ‘LI‘Y]’NE]Lﬂﬂ'ﬂiﬂ%ﬂﬁﬂUWG@NH?MT@EIN']%?ZUULﬂié]“ﬂ’]ﬂﬂé]&lW’JL@]é]i ‘Iid%’]vl,ﬂgﬂﬂ'iﬂ’]

{ QI J ' v . .
aTunDsd% uazsidunadsarisznauns (Katerina Pramatari, 2007)
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NI NBWINNIY

¢

M3IALHYaNA

=2

a v =2 & [l ad [ wa o =2 :ﬂ' o v
L‘Wﬂlﬁﬂﬂiﬂﬂi‘_ﬂLﬂ%qﬂﬂﬂﬂﬁwm%@a%Lﬂuizﬂﬂ E’Jﬁ]Uﬁ]dﬂ?ﬁu@]LL%’Jﬂ?dluﬂ?iﬂﬂE’]LW@%’]VL‘IJEI‘T

o

@ o @ ead &V o = & A 2 a .
ﬂ']iﬂu‘lﬁ']ﬂ'](ﬂaU(ﬂ']ﬂJ')(ﬂq‘ﬂi$§Nﬂ“ﬂ@]\‘ivlﬂl"llax'iﬂﬁiﬂﬂ‘]:l"]ﬂidu I@]Elﬁwﬂﬂﬁﬂ"] L"ﬁﬁﬂm‘ﬂ']w (Qualltatlve method)

a a . . { o ¥ { v a a A Qs L 1 L g
wazMIBTIUI AN (Quantitative method) LNaTNT agaﬁvl,@] PMAleneAERNTInwLaznY widlaasd

1. MIANBUBIAAIN (Qualitative Method) Wunmsusspsdanngmsaldns 9 RILGEE
EWITIMNANENIWAITUFBIAULT LT1 MILaNANEMILN NUARY & A% WAZIF Ln13ANEN
& A9 o o & = . ' o « v a
ARl EAIFNAMBBILLILLNZAN (In-depth  Interview) I@ﬂﬂ@q&lLi’il'mmanmsnmuunaamﬂu HHE®
TDUUALRTTURINTDLUA Qwam%umu’&gﬂmaﬁﬂé HHAATUANAAFINNTIN HHAATUSINEAT LT
YUFI AILNUBANVBI LIAN P IANNTINNBAAWIAIUTZNI 1-2 T2 N9 Las¥innsaNNBAEINY
az"ljﬁaﬂaﬁ'ﬂummaw%’uﬁ%miqamm%Lﬁﬂmaﬁﬂﬁuuﬂﬁaﬂmwau@ﬂs:naumﬂum@mﬂ
AZIWAANVAI NG LLa:azvljﬂaﬁzymﬂmmJulumﬂm:uuwmﬁqamﬂiaLaﬂmauﬂéuuuvlimﬂmsu
I(ﬂUmiéfum%mh%aﬁm:ﬁﬂ%wlﬁia%mﬁLLVT’«J%&LL&:@W"L@W%JMWmuﬁnmm:ﬁﬂ LW?W:Lﬂwﬁaa‘J‘a

A 1 s A a a a % =~ A v v v o a [
AladsurTatanIousr9n laluiFsUsunmwdneas mmammmma;&a%LLmazmmmLmﬁszaz

danuluansmiiaey (Analytic Descriptive) MURANLAANS

gwsumsanenlasmslemssumeoiiuuinganasimssumsaisissoui ldannsay
wndalunsdn lasdaglszmdvasdinustuniamdinauin azvliﬁaﬂﬁaﬁﬂﬂﬁgﬂi:naumﬂu
memﬂm:i'uaaﬂﬂau%'uﬁ%'msqamﬂsﬁLgﬂmaﬁﬂﬁuuﬂﬁaﬂmi LLazﬁﬂiznaumimmﬁ?uﬂau%'uﬂ%
myiwse liannitosud s

ﬁmw’l%d*suwaaLﬁoqmmwﬂsznauﬁqﬂﬁ'lﬂ'\&ﬁd@iﬂﬂﬁ

YITUAAIN E-customs sansnaaswInawmeluuSEnasvise

Y VYV

vuAad1 E-customs swnsnildiymaeiutunualdainauuwmsiidigsean
waa b

UAAIN E-customs BANINRATIWIUNIZANHAIINIE La)

uAain E-customs aansnaadltanslassinaienie bl
azlsfadananeafiandnyszwinteszuuadlauaszuy E-customs Tuanudaasrinu
vudnieslsdeilywfiadnues E-customs lurniil

viudduuziinagne lstnee amuqamnﬂmzuu E-customs

YV VYVYYVYY

YinuganTu E-customs #3e L3
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[ A v o ¢ 9 vada s . s ad
dayai laannisdanisel 19353inziwsstaun (Analytical  Description)  lag35n1s
Fuanzidayaandiudesldsdiulng (inductive Approach) andayansdumMuIiaIBRANAGUAZHA

(Causality) thaaBunsdsingmaniaiuauduais

2. n13@NBBIUINIM (Quantitative Study) LUun1susIpnsdnngmisaidny g aae
o A o A o @ o A A o 2 & XA = A o
ToNATINLAY Faleannssanauazltiadasiada lumdneasstiinaaiagounaziUSouisuny
Naf ldannIIRN Al 1a umsﬁﬂmL%aﬂ‘%mmaz‘lfﬁuuuaaumwLﬁm'smawﬁagamﬂgwﬁmn UUA
LRZTURINIDUUA Qwﬁm%umu’él,ﬁnmaﬁﬂé Qw’ﬁmauﬁwq@m%ﬂssu Qwﬁm'ﬁ?uﬁ'lmwm UIHNVUFS
AILNUBANVDI LLazﬁTﬁ'aQa‘ﬁvLﬁﬁl’mLL‘].IUE*TE]UE]’I&IZJ']’QJLﬂi']:ﬁ?]ﬂ’s’mﬁ’a&IﬁﬁaL%\‘]Wﬁmu’lLLa: 0@

auanu lasdmudsnlglunsdnmassiiliaag

fda a

ila9s Naﬂi:fﬂﬁ%‘ﬂ&l@laﬁqiﬂﬁl (Benefit for Business)

eda , a A Ao v v
NﬂﬂiZIU"ﬁWﬂN(ﬂaﬁqiﬂﬁ] FINIWIN 11 Ta Usznavuaas

98 1: Cost for using e-customs is cheaper compared to EDI

98 7: Save time when using E-customs

28 11 Solving a corruption problem

98 12: E-customcan put you into competitive advantage of world market
98 13: You can serve the customer better when using E-custom

28 19: Paper has been reduced

98 24: Cost of company's operation is efficiency when using E-customs
98 27: It is so convenience to use E-customs

98 28: No need to keep stock of goods when using E-customs

98 29: increasing productivity when using E-customs

98 30: Able to save people

1298 anandannaluasdns (Organizational readiness)

v t§ o v v
ﬂ’J’]NWiBNﬂ’]Ul%adﬁﬂisﬁﬂﬁﬁﬂu"}u 5 98 Utznavais

2. Company has a readiness in term of finance

8. Your employee and co-workers devotes time to learn E-customs
14. You have a readiness and truly understanding of E-customs
20. Company support and give a good training of E-custom

34. Technology of companies compatible with E-customs

adaviawafizaIdu3n1332ALEI (Management's Attitude)

a a v Aa s & o v v
'Y]@’I‘I»laﬂ@]“l]QGEUiﬁ’]iiz@]Ugdsﬁdﬁﬁﬂ%’J% 4 99 Uvznavay
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3. Top and middle managements' understandings of E-custom
9. Top managements provide a good training of E-customs to companies' staff
15. Top management truly understand good and bad point of E-customs

21. Top management has an innovation for using E-customs

298U39INAA®INYATMNTIN (Prssure from Industry)

a A o v v
LLix‘iﬂ@]@]%’d’]ﬂE]I@]ﬁ’]%ﬂii&l‘ﬁ\‘]ﬁi]’]u's% 518 Usznauai

5. You use E-customs because of pressure from internal industry such as customer, supplier,
competitors

6. You use E-customs because of external industry such as many countries decide to use E-
customs

31. Using E-customs because of request of customers

32. Using E-customs because of request of suppliers

33. Using E-customs because of pressure from competitors

298U SIFRUAUHINNNINAANINT (Supporting from Customs)

s t§ o v v
LLi\‘iﬁWLIﬁ%uﬁ]’mﬂi&lqﬂﬂ’mi‘ﬁﬁﬁﬁ]’]u?u 7 79 Ysznaueasg

4. Custom department has staffs who have the knowledge to answer your questions
10. Customs department provide E-custom training to businessman

16. Customs department has a clear regulation and legal of E-export

17. Customs department has a clear regulation and legal of E-import

22. Customs' staff serve E-customs users promptly

25. Satisfy the expense when using E-custom from customs department

26. Using E-customs because of pressure from Customs department

na’ni@Uaﬁ;ﬂLLmvmmiﬁnﬁﬂuﬂ%\aﬁﬁ]ﬂ%ﬁaﬂﬁ’ﬁmL‘qummwLLa:mﬁaTm%an%mmI@m
L%dqmmwazv‘hmsﬁnmﬁaﬂmﬂﬁﬂmiﬁwmmﬁuuumzﬁﬂﬁam‘mau‘?ﬂumﬂ"ﬁﬂ%ﬂﬁmaﬁ:w E-
customs fuluTIUTINMTINMIAN I AILLURELONY (Questionnaire) lasdadanvazidullau
é’a%ﬁ'@ﬁﬁmu@mnmauLLmﬁ@’lumiﬁﬂmLLﬁaﬁﬂvliJmaammuaaumumﬁuéﬁama

A

o'l °”m’|iLﬁmumawﬁa§aL‘*’iﬂu%am!,ﬁ’s ﬁm‘hLﬁumﬁmﬁzﬁﬁagaLﬁaammwaﬁ @37n

o o

a =
N13ITUAIW

TaYAINUUUFBLAY (Questionnaire)  azetiiunsassnatayaLahulszananauae
31,6151:1)%(671UIﬂiLLﬂiNﬁﬂL%ﬁ]gﬂ SPSS/PC’ (Statistics Package for the Social Sciences) TIWEN

maﬁnm’ﬁmw:ﬁﬁa;&aaamﬂu 2 % IﬂmhLLuﬂmuaﬁaﬁl“ﬁ’LumﬁLﬂiﬂ:ﬁ“ﬁaga fa
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N 1 nITEAALBINTIMUN (Descriptive Statistics) MFITaOATINTTMU  LNBANBILAS
@ @ Ao o o & < ' P A a
aIFaUInEMzIaInulINdaY  wazansusiugum lveangulszmniifnm S9lianiilan

Igensauas dade uazandoauuuiasgu

FRIUADNNNIZAY 7 29 1udaumaoﬂaa%’U‘lumiﬂau%'uﬁ%msqamm%Lﬁﬂmaﬁﬂﬁuuu‘lﬁ”
lanaIvadflsznaunsluaanaazineanvedinaziiunisasaliezuuulasfiomnmeinigli

o &
AT A%

AT ILAVANNAALAK
7 AUNBT Extremely agree
6 AUNBT Agree
5 AUBT Tends to agree
4 AUBT Neither agree nor disagree
3 AUNBT Tends to disagree
2 AUNBT Disagree
1 BB Extremely disagree

1AIQfAUANNUAALAL FTNAUATIIATLUILARULNDILATIZH azhUIANNANIDAIY
AGLAL VaILARZAITE AITh

ANMUNIIVDILARLOUATANATY = (ASLUBRIAN — ATULUUFIRN)

Ut
o 7-1
7
AAZUBIARE IZAUAMNAALTA

6.1421 - 7.000 AUB4 Extremely agree
5.2851 — 6.142 AUB4 Agree
4.4281 — 5.285 AU Tends to agree
3.5711 — 4.428 AU Neither agree nor disagree
2.7141 - 3.571 AUNBT Tends to disagree
1.8571 - 2.714 PYGILK! Disagree
1.0000 - 1.857 AUBD Extremely disagree

daufl 2 nslBaiAiBoanaw (Inferential  Statistics) lunsiinwassftldnisiinmzsia
w1 9w (Multivariate Analysis)
IuﬂwsiLﬂs’lzﬁﬁ’sLLﬂsL%qu; (Multivariate ~ Analysis) 2z1435m33ae#i/ade  (Factor

. Ao ¢ A o o Aa v o o ' ' a o E o o
Ana'ySIS) IﬂU;J'](ﬂql]jzﬁﬂﬂL‘Wﬂﬁ]uﬂ’s}u@]jLL‘L]?V];J@')P]Nﬁ“wuﬁﬂu“ﬁlﬂuﬁlagluﬂqutﬂU')ﬂuﬁ]’]ﬂuuu’](ﬂj
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wilninldnnmadienziiads annsiienzinsnenasiBiwy (Multiple  Regression) @9
Aad A Aad . A = A A o Ada ' [ ¥ a
AImafenaun1IN@ange (Stepwise) LHadAnwBnTwataduniinadanisvaniulunislduinisves

J2U1 e-customs ¢ia'lil
4; =~ d. a w
LA DINaN 1T ks wIDY

Lﬁaaﬁnﬂmu%{ﬁfﬁﬂmmﬁ%L%aqmmwLLa:L%aﬂ%mm ot luwdtdorsunm 5914
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LLuuaaumu"LaJﬁagﬂs:ﬂaumﬂﬂﬂéﬁmszﬂauvlﬂﬁw HiLdN-d9080 UIENAUNUIBEIRLA UTEN

LAWADMT LD uen

mstﬁuﬁ'agauaxmiuﬁmzha

MINANATIUTIN o Tz duu3BIeTIdT3 (survey) %a%@ﬁnﬁ’uﬁﬂs:nauﬂ']ﬂm%aagj
lumaazineanvasdszindlng mu%%'ﬂf:ﬁ’ﬂLﬁangﬂi:naumia’m faya afdanudsznaumsluiae
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nIznsuuURauIY mMidaiudayadmivnuidunsziilutiaian anmaw 2551 fis Fiwnay 2551
HONNNMI TN ANBULAZANNWNTZNLUL RO TumInszasuuuseumuilsslduan
iwﬁaaam?]?iw*mLé]”mﬁ']“?i@ma@au@u’%mﬁ:ﬁugomnmuqaﬂ’mﬂumsm:m:JLLu‘uaaumu oK)

RINA MALUURDUDINNIRIA bATUMTADUTUNIRUI U 319 70

Py v v Ao & ¥ P = v a € a uz a 6

LWﬂlﬁNﬂﬁWﬂuﬂ'ﬁ'}‘ﬂU%E}ﬂ@a\‘mjﬂﬂfﬂ(ﬂ "ﬂx‘ll“]jﬂ'ﬁ')LﬂiﬂzﬂL“ﬁd@!MﬂWWﬂizﬂE]llﬂ‘Uﬂ’]T]Lﬂ'ﬁ']z‘lﬂ
A & =2 A9 o o & A 2 o & . @ . a o A oA
VU ﬂqiﬂﬂﬂjulﬁﬂ']'iﬁllﬂjﬂmﬂmﬂﬂ I@ﬂaumwmﬂqumamammﬂu NnYNINAALRANITN
q@m%mm%é’nmadﬂizmﬂ%ﬂ LT q@lmwmwwﬁmmuﬁ%ummnUu@T q@lm‘mmmalﬁﬂmaﬁﬂﬁ?
q@ﬁ?ﬂﬂiiNLﬂH(ﬂiﬂiiﬂJ Ez@lﬁ']‘lﬁﬂiill“lluﬁl\‘l 135+ q@]ﬁ?ﬁﬂiiuﬁ?uﬂ%aaﬂ"ﬂﬂd ﬂi$ﬂﬂﬂﬁﬂﬂ%ﬁ"ﬂl,ﬂ§hﬁ

@T\‘iag’iumm@m:i’uaanmaaﬂizmﬂvlma

23



uUNn 4

HAN1IINAIIER

v
A ol '

a [ 4 ' & v @ & a € a a
EL‘H:'U'YI%N’J"DEILLUOﬂ']TJLﬂTW%LL'UGE]E]ﬂLﬂ‘H: 2 R m@avl,ﬂu AaNeATILINE Az

aU
a & A A, Y ac & Ka oA A a & ' A & A
1mswzmmqmmwmawﬂ,wwammawuuummmmanamnmmu IUEINVDINITIATITHLTI
JSunausznavany iagaa;ﬂﬁagafh"lﬂmao;ﬂ’mammuaaumu VT LWet 8Nl TeAUMSANE 1Dudn

NniuIdIe Malenzideyadisinaila Factor Analysis  LiNaTadMUINIANUFURURADAL

a '

oA o i . A Y ' o v Aaa v
luﬂﬂqlll,@ﬂ:]ﬂ% e  Multiple regression Lwaiﬁﬂiqﬂaflﬂﬁlﬁ]EJSL@]‘]J']\‘]‘Y]QJaﬂﬁwa@]aﬂ’]iﬂa&ﬁﬂi:ﬂu
@;Iaﬂ’l ﬂiLL‘]J‘]JVL%’Laﬂa'ﬁ lua"luﬁl aﬂﬂ']s% LA zﬁL%dqmﬂWWﬁ]:a%U’l Uﬁﬂﬂfy‘ﬁ']ﬁ ﬁﬁ'] L°f|”] §98 aﬂW‘Ul%izUU

U

qamﬂmwvlﬁanmi%d FINAADITAUNNTUONTUIZULH

ANTHN 4.1 A9 ﬁ’gﬂiﬂ%lﬂﬁ’)vlﬂﬂl AN f&,ﬂ’iaﬂ LUURDUDNY

Variable Frequency Percent

Sex
Male 53 16.6
Female 266 83.4
Total 319 100.0

Age
21-30 years 129 40.4
31-40 years 130 40.8
41-50 years 52 16.3
51-60 years 7 2.2
more than 60 years 1 3
Total 319 100.0

Education
grade 9-11 9 2.8
diploma/ trade
33 10.3

qualification
Bachelor degree 246 771
Master degree 31 9.7
Doctoral degree 0 0.0
Total 319 100.0
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A15191N 4.2 Respondents’ Perceptions of E-customs

E-customs

Variables Components | %SD %D %TD %N %TA %A %SA Mean

Benefit
(1) Cost for using e-customs is cheaper 9 18 28 96 63 79 26 4.652
compared to EDI
(7) Save time when using E-customs 7 4 12 31 61 128 76 5.580
(11) Solving a corruption problem 13 8 12 112 56 66 52 4.868
(12) E-customcan put you into competitive 2 7 10 107 106 74 13 4.824
advantage of world market
(13) You can serve the customer better when 1 8 11 69 104 114 12 5.060
using E-custom
(18) Better communication when using E- 8 4 12 87 97 87 23 5.094
customs
(19) Paper has been reduced 9 12 13 29 62 119 75 5.445
(23) system of e-customs is quite accurate 3 11 13 98 113 61 19 4975
(24) Cost of company's operation is efficiency 9 2 19 104 94 78 13 4.749
when using E-customs
(27) It is so convenience to use E-customs 8 1 13 65 103 100 29 5.100
(28) No need to keep stock of goods when 8 15 16 88 89 73 30 4.799
using E-customs
(29) Increasing productivity when using E- 4 13 24 113 78 71 16 4.646
customs
(30) Able to save people 5 8 16 67 107 83 33 5.019

Readiness of company

(2) Company has readiness in term of Finance 2 6 11 47 92 119 41 5.3386
(8) Your employee and co-workers devotes to - 5 15 46 90 126 37 5.342
learn E-customs
(14) You have a readiness and truly 5 6 30 109 98 59 12 4.611
understanding of E-customs
(20) Company support and give a good 2 5 16 31 102 123 40 5.367
training of E-custom
(34) Technology of companies compatible with 9 11 14 60 89 101 35 5.044
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Management’s attitude

(3) Top and middle managements' 5 13 32 95 86 7 17 4.645
understandings of E-custom
(9) Top managements provide a good training 2 5 8 34 82 128 60 5.549
of E-customs to companies' staff
(15) Top management truly understand good 6 9 26 119 93 58 8 4.536
and bad point of E-customs
(21) Top management has an innovation for 5 5 15 69 95 106 24 5.063
using E-customs
Pressure from Industry
(5) You use E-customs because of pressure 34 41 49 49 70 65 11 4.000
from internal industry
(6) You use E-customs because of external 17 27 31 49 77 91 27 4.639
industry such as many countries decide to use
E-customs
(31) Using E-customs because of request of 45 44 48 73 62 40 7 3.661
customers
(32) Using E-customs because of request of 38 67 53 67 53 37 4 3.492
suppliers
(33) Using E-customs because of pressure 40 58 51 77 49 36 8 3.555
from competitors
Supporting force from Customs

department
(4) Custom department has staffs who have 12 14 19 80 93 87 14 4.708
the knowledge to answer your questions
(10) Customs department provide E-custom 2 3 4 19 72 141 78 5.793
training to businessman
(16) Customs department has a clear 8 16 11 88 104 85 17 4.871
regulation and legal of E-export
(17) Customs department has a clear 14 5 11 84 105 85 15 4.806
regulation and legal of E-import
(22) Customs' staff serve E-customs users 6 6 20 75 101 86 25 4.934
promptly
(25)Satisfy the expense when using E-custom 4 9 23 103 95 72 13 4.705
from customs department
(26) Using E-customs because of pressure 10 15 23 36 78 99 58 5.150

from customs department
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NNANTIN 4.2 wudwxé’ulummaw%’ui@m‘magﬂm:é’uﬁ warInA T LI U Ta e
WU ﬁﬁ'&ﬁg}”ﬂs:naummaw%’uLLa:;qij’iJs:ﬂaummau%’ulm:é’m‘h ABENILTU

¢l

ihdanalszlaniiidanonsia (Benefit for Business)
;jﬂi&ﬂﬂi.lﬂﬁivlwﬁI@]m’a;m'au*’ﬁwal,ﬁu'jm’aaljwzuuqammﬁLﬁﬂmaﬁﬂﬁuuuvﬁmﬂmsﬁ
ﬂsﬂwﬁ@iaqsﬁﬁ] (mean= 4.98) Qﬂi:ﬂaumsﬁ@'jﬁ:uuqamm’éLﬁnmaﬁﬂﬁl,muvl,%t,aﬂmﬂ%nm&"u,
Tumsduiinnu (mean= 5.58) innzilatuszunlwityinld@inadulususussannain 8 suaau
V24321 EDI iwdalfind 5 Tuaaudadinaligiznaunsdautroiudisluiasasszndanm

Urzidudaundiiznaumideutiaiudindn ssuvlwisanaldiymaeiruaaastuioz
mﬁaagj mm@mé’mwmﬂ:ﬂﬁmmaaﬁ'm:wjn;&’ﬂi:ﬂaumiﬁuLaj”mﬁﬂﬁﬂsuqamnﬂuﬁmaumaami

JuastayalurududrildnmaGoniduldldzanas (mean= 4.87)
[ U I3 . . .
ildaanansannisluasdns (Organizational readiness)

Qﬂiznatumiﬁhulmyjlummm@m:i’uaaﬂ@iamﬁuéﬁm"l (mean= 5.14) 84ANTUBIABIIAINY
‘w%aﬂumsﬁumlﬁiwuqammﬁLﬁﬂmaﬁﬂﬁuuﬂ%mnmi Moot fidndiaeniindiodn
vignrasaulananiavluwidunuinivrzuulnii (mean=  5.34) duiwivzaugesivauuld

wﬁfmmmamuamwmﬂﬁmmao‘s:uuqamm'ﬁLanmauna’uwvlianmi (mean=  5.37) Wac

(2

UznauiuwinmuvaiaunianazSouinuszuulndil (mean= 5.34)

ildaviAwafzaIdU3n1332ALEI (Management;’s Attitude)

[} a o uz v 6 £ ' (] 3 v '
L“HuL@]U'Jﬂ']Jﬂ"ﬂ"ﬂilﬂ'NSJWSE]NﬂWElluﬂdﬂﬂiﬁdﬂixﬂaﬂﬂﬂiﬁ?ulﬁiyﬂE]“HaLVi‘Ha@]’Jil’ﬂ (mean= 4.95)
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298U9INAA®IINGATIMNTIN (Prssure from Industry)

mﬂﬂﬁﬁﬂmwudwaé’wfmaamﬁLﬂsﬁzﬁl,%dﬂ%mml,l,azl,*"ﬁaqmmwﬁﬁﬂmmﬁmﬁ'u nalfe
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298U SIaRUARHINNNINAANINT (Supporting from Customs)

MNULLFOUANNINUA g}”ﬂﬁ:ﬂEmﬂ'awﬁw\‘lLﬁu@i’aU:i'rs:ﬁumsmau%’umaagﬂizﬂaumiﬁﬁ@ia
izuugﬁammﬁLﬁﬂﬂiaﬁﬂﬁLLuu1§Laﬂaﬁifuﬁwammmmaﬁfuamgumﬂﬂsuqamﬂs (Mean=  5.00)
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m3ianzilaaldfinaia (Factor Analysis)

'
A

\WaRanIome1 KMO (Kaiser-Meyer-Olkin) Sailudnfildiaanuinanzanvaidoyanaz

WNIATIZRIT8 WU ANy 0.912 $Iw1nnI1 0.5 uazidng 1 fjm*gﬂvl,@i”h ia;ﬂlaﬁﬁaﬂ

U

wmanzauizliitmsAlenitade (991379 KMO and Bartlett's Test Manwan n)

fwsunamTeNeAtsaasdiuds 32 awds lasdtesddsznaunan WTHHUUNY
tasplagAtnsuund wudn eaudiansg ﬁmﬁumjmuﬁ'mﬂuﬂa%’sﬁgmm 7 1298 URZRINNI
pFnuenuLl TN TInNauessauls e Yeus: 65633 (991719 Total Variance Explained
NMARWIN N)

iflasefi 1:  F, smanmneiuisanundsimunanmuavesdndsldfasas 19.345 dsznaudas
FUN3n 14 dauds laun
V30: Able to save people
V29: increasing productivity when using E-customs
V25: Satisfy the expense when using E-custom from customs department
V24: Cost of company's operation is efficiency when using E-customs
V28: No need to keep stock of goods when using E-customs
V27: It is so convenience to use E-customs
V19: Paper has been reduced
V22: Customs' staff serve E-customs users promptly
V13: You can serve the customer better when using E-custom
V1: Cost for using e-customs is cheaper compared to EDI
V12: E-customcan put you into competitive advantage of world market
V7: Save time when using E-customs
V11: Solving a corruption problem

V34: Technology of companies compatible with E-customs
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Ll]E’]W‘ﬂ']im'“ﬂ'ﬂLLﬂTﬂLﬂuﬁquﬂmﬂﬂﬂ%‘ﬂﬂw 1 WU’J’mWE&J@m@&J’Um@’JLLﬂ‘SﬁluI%tyLuusluLiad

ﬂiﬂﬂ‘*ﬁﬁ@iaqiﬁa aanuaslirailaduiiin Factor-Benefit

iflaseii 2:  F, swnsnebuisanuulndnunurmuasasdudsléfasas 10.817 dsznauds
FuN%n 5 aauds laun

V33: Using E-customs because of pressure from competitors

V32: Using E-customs because of request of suppliers

V31: Using E-customs because of request of customers

V5: You use E-customs because of pressure from internal industry

V6: You use E-customs because of external industry such as many countries decide to

use E-customs

A A o P a o A . @ ' g Y
LNBW%’]SM’WHLLﬂiﬂLﬂuﬁN’]“ﬂﬂﬂJmﬂﬁmEJ‘VI 2 WU')']@]'JLLﬂiﬁ'ﬁulV\fyLﬂuLLiﬂﬂ@@l%"ﬂqﬂQ@]aqﬁﬂiiu

v v 2
o o o

NIFU% AI%uIWTaladuitin Factor-Industry

29w7 3: F, sasnaduisanuudstsnusiuninuanssaiulslaionsz10.598 Usznaudisauidn

5 gudy lawn

V9: Top managements provide a good training of E-customs to companies' staff
V20: Company support and give a good training of E-custom

V8: Your employee and co-workers devotes to learn E-customs

V10: Customs department provide E-custom training to businessman

V21: Top management has an innovation for using E-customs

a A > a a o A " e \ | o o a v a

WanansaaudsnidusunBnvesdasn 3 W‘U'J’Wl']LLﬂﬁa'J%lﬂEyN’]"ﬂ’]ﬂﬂ‘ﬂ‘ﬂﬂﬂﬂ%ﬂ@l’ﬂﬂ\‘lg}miﬂqﬁ
(3 S v 2 K% o & = s o A,

"lla\‘]ﬂ\‘lﬂﬂiLLﬂZﬂiNqaﬂqﬂ?ﬁdluﬂTﬂﬁﬂ’]'iﬂJﬂa‘]J'iNLLﬂa‘ﬂiZﬂallﬂ’]'i muuaalwﬁaﬂmmmw Factor-

Traning

ifodii 4: F, munmnabinsanuudsdnunavimuavasiauyslafosss 8.303 Usznoudusundn
4d2udls loun

V3: Top and middle managements' understandings of E-custom

V2: Company has a readiness in term of Finance

V15: Top management truly understand good and bad point of E-customs

V14: You have a readiness and truly understanding of E-customs

N > a a o A Vo \ Vv @ ) a
Wanasanandsiiuwsundnvasdasn 4 ‘W'U’J'](ﬂ’.]LL‘ﬂﬁﬁ’Jul‘ViiyL%uﬂ’J’WJL"ﬂﬁl"ﬂ‘HﬂdE“J‘LJ'SZTIE]‘UﬂTS‘YI

fdaszunganinsBiannisfinduuyliianans danuisliTeiladnilin Factor-Understanding
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fa9afi 5: F, swnnausanuudsdniusiuninuesasaiudslaionnz7.896 Usznaudiuanndn
2aauils laun
V17: Customs department has a clear regulation and legal of E-import

V16: Customs department has a clear regulation and legal of E-export

A A [ A & A o A o % o o A A LA
Wanasanawdsniduaniinuestaisd 5 mﬁa@uﬂi:nauvl,ﬂmsmuﬂiﬂgi:mwmaﬂuams

o Aad % o & = o o A, .
'Y]']‘Wﬁﬂ'li?q[@ﬂ']ﬂi“ll']L‘l]'lLLﬂ&'ﬂl'laaﬂ ﬂouuﬁlﬂ%%aﬂ%ﬂu’n Factor-regulation

ilodait 6: F, sunmnadunsamauulnlnunurimueresdudslétonaza.677 Usznausaoaansn
162ud7 leduA v4: Custom department has staffs who have the knowledge to answer your
questions tiaRansmarudsiiduanndnvesifasadi 6 WU’hLﬂu@T’JLLﬂi“ﬁlﬂalﬂ’Jﬁaﬂ’J’]Ni
mmmm’mlummauﬁwmmm;&”ﬂs:ﬂaumiﬁﬁ@imzuuqammﬁLﬁﬂmaﬁﬂeﬁmu"liaﬂmi

aanw 391%Da1la3uiin Factor-customs’ staff

ifodui 7: F, munsnabinsanuudsdnunarimuavasiauyslafosss 3.906 Usznoudosundn
10ud7 leun vae: Using E-customs because of pressure from customs department Lﬁ'aﬁmsmw
dandsiidusaundnvesifadod 7 wuin duidasniazanaseuitglsznaumislnasenivzuy
qamﬂiﬁL§ﬂmaﬁn§l,mu"l,§l,aﬂmw‘ﬁslmmqmadLLidﬂ@é’uﬂiuqamﬂW%avl&i 5elWdetlasniian

Factor-customs’ pressure

AUUURAINIHIWNAGRA Factor analysis aziiatfadslnal 7 Jaduasdaludh 1) Factor-Benefit 2)
Factor-Industry  3) Factor-Traning 4) Factor-Understanding 5) Factor-regulation 6) Factor-

customs’ staff 7) Factor-customs’ pressure %aﬁwvl,ﬂ;jmﬁﬁmmﬁgﬂu

MINaATUANNAFIY

H1: ﬂa%’maﬂiﬂwﬁﬁﬁ@iagiﬁa (Factor-benefit) INa@aIzAUNNILONTUVBITZUY E-customs

H2: fR98UTINAAUINGAEIMNTIN (Factor-Industry) HAdaILAUNNTIANTUVEITLUY E-customs

H3: Ta3unsHnausy (Factor-Traning) ANaREIZAUNNTLANTLURITZUL E-customs

H4: ﬂa%’nmmé’mmLiﬂaﬁﬁ@ias:uu E-customs (Factor-Understanding) Jnadaszaun1gauiy

UBIIEUL E-customs

H5: Jadudlauazngsziiioy (Factor-regulation) ANaGiaTzAUNILBNTUVBITLUY E-customs

H6: JaduusIRHUARUIINNTUAANINT (Factor-customs’ staff) AnasiaTzaUNITDANTUVEITLUY E-
customs

H7: 1A98UTINAAUIINNINAANINT (Pressure from Customs) HHadaIzAUMIDENTUVEITUY E-

customs

30



A

ada [

‘]jﬁ]’:]’EJI@] gIDIAINCHNIINANDE
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wazRzwRIlBYaIndazfad N ba W lEvinm e nzinisoanes

Fawy iinefaIanhiladslatheniianinadanisvaniulumslduinisvesszuy ecustoms i’y

(13739 Factor Scores NMANWIN N)

Anudndwazasileduninananissansulunislgusn15v8992UY e-customs

fniulumadianzdlusuiiazlfiinsiiensininanasBiny (Multiple  Regression)

208! El')'ﬁﬂ’]ﬂaﬂﬂallﬂ’ﬁ‘ﬂ@‘ﬂij@

(Stepwise)

é o v
Y9932V e-customs TINNNRUA LA

aaudsana fe masawiulunslEuiniavesszuy e-customs ( ¥ o )

A = a a aa ' o v a
L‘WE]?Iﬂ‘ls#’]é]‘l/l‘ﬁwmjE]\WmNa@aﬂ’ﬁﬂa&liuluﬂ’ﬁl"ﬁUiﬂ’]‘i

L a = e dld ' et Y Aa A v '
awilsadasy Aa ‘]jﬁ]ﬁ]EJ‘Y]&INE\W]aﬂ'ﬁf_lﬂﬁJiUl%ﬂWil‘ﬁUiﬂ’lﬁJadiz‘UU E-customs "INVLGﬁ]’mﬂW

Azuunilad8) Factor Scores) ildannmaiaszitassluiidafiruun um 7 dadsdsznaude

F.F . KR F.FK FKu:zF mﬁwmﬁmswzﬁmmmamﬁ?awn (Multiple Regression) @38

aa A Ao .
ADNIILR ﬂﬂﬁwﬂqiﬂﬂﬂiﬁ@l (Stepwise)

A1319N 4.3:
Coefficients®
Unstandardize | Standardized 95% Confidence Collinearity
Model d Coefficients Coefficients Interval for B Correlations Statistics
Std. T Sig. Lower Upper | Zero-
B Error Beta Bound Bound order Partial Part Tolerance VIF

1 (Constant) | 5301 | .050 106.444 | .000 5.203 5.399

F1 556 | .050 531 | 11.148 | .000 458 654 | 531 531 | .531 1.000 | 1.000
2 (Constant) | 5301 | .047 113.214 | .000 5.209 5.393

F1 556 | .047 531 | 11.857 | .000 464 648 | 531 555 | .531 1.000 | 1.000

F3 .306 | .047 292 6.527 | .000 214 398 | .292 345 | 292 1.000 | 1.000
3 (Constant) | 5301 | .045 118.839 | .000 5.213 5.389

F1 556 | .045 531 12.446 | .000 468 .644 | 531 574 | 531 1.000 | 1.000

F3 .306 | .045 .292 6.851 | .000 218 394 | 292 360 | .292 1.000 | 1.000

F5 257 | .045 .246 5.761 | .000 .169 345 | 246 309 | .246 1.000 | 1.000
4 (Constant) | 5301 | .043 124.479 | .000 5.217 5.385

F1 556 | .043 531 | 13.037 | .000 AT72 640 | 531 593 | 531 1.000 | 1.000

F3 .306 | .043 292 7.177 | .000 222 390 | .292 375 | .292 1.000 | 1.000

F5 257 | .043 246 6.034 | .000 173 341 | .246 322 | .246 1.000 | 1.000

F4 240 | .043 .229 5.622 | .000 .156 324 | 229 302 | .229 1.000 | 1.000
5 (Constant) | 5301 | .042 125.578 | .000 5.218 5.384

F1 556 | .042 531 | 13.152 | .000 473 639 | 531 597 | 531 1.000 | 1.000

F3 .306 | .042 .292 7.240 | .000 223 389 | .292 379 | 292 1.000 | 1.000

F5 257 | .042 246 6.087 | .000 174 341 | .246 325 | .246 1.000 | 1.000

F4 240 | .042 229 5.672 | .000 157 323 | .229 305 | .229 1.000 | 1.000

F2 108 | .042 .103 2.563 | .011 .025 192 | .103 143 | .103 1.000 | 1.000

a Dependent Variable: How would you rate the service of E-customs overall?

Yacoepr = 9-301+0.556F, +0.306F, +0.257F; +0.240F, + 0.108F,
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INAIUY WULN BNTwareItlade NidanadamIyansulumIltusn1318932UL e-customs

fidwon 5 taaw leud F, F, | F, , F, uaz F,

AINNNTN IUEIUBNTNAVITR98 NRdanadanisoanIulunslduSn152095:0L e-customs lay

Fosdauanudrdganannlukesvesiids #ananaine Beta (9a1319 Coefficients” A1ANWIN

) leun
F A Factor-Benefit
F, fia Factor-Traning
F fa Factor-regulation
F, A Factor-Understanding
F, A Factor-Industry

= ) o e o v %
IANNIANBINDIN 'ﬂ%"-ﬂ N} éNiJi&I?J‘lm"n th:ﬂ a‘]_]ﬂqiﬂzvlﬂilm']ﬂﬂ']il“ﬁizullqﬂﬂ']ﬂs
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ANANKIN (N)
Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 912
Bartlett's Test of Sphericity Approx. Chi-Square 5853.031
df 496
Sig. .000

Communalities

Initial  Extraction
V1: Cost for using e-customs is cheaper compared to EDI 1 0.550
V2: Company has a readiness in term of Finance 1 0.585
V3: Top and middle managements' understandings of E-custom 1 0.693
V4: Custom department has staffs who have the knowledge to answer your questions 1 0.728
V5: You use E-customs because of pressure from internal industry 1 0.661
V6: You use E-customs because of external industry such as many countries decide
to use E-customs 1 0.640
V7: Save time when using E-customs 1 0.607
V8: Your employee and co-workers devotes to learn E-customs 1 0.528
V9: Top managements provide a good training of E-customs to companies' staff 1 0.716
V10: Customs department provide E-custom training to businessman 1 0.630
V11: Solving a corruption problem 1 0.476
V12: E-customcan put you into competitive advantage of world market 1 0.558
V13: You can serve the customer better when using E-custom 1 0.611
V14: You have a readiness and truly understanding of E-customs 1 0.670
V15: Top management truly understand good and bad point of E-customs 1 0.695
V16: Customs department has a clear regulation and legal of E-export 1 0.853
V17: Customs department has a clear regulation and legal of E-import 1 0.892
V19: Paper has been reduced 1 0.556
V20: Company support and give a good training of E-custom 1 0.742
V21: Top management has an innovation for using E-customs 1 0.612
V22: Customs' staff serve E-customs users promptly 1 0.617
V24: Cost of company's operation is efficiency when using E-customs 1 0.688
V25: Satisfy the expense when using E-custom from customs department 1 0.634
V26: Using E-customs because of pressure from customs department 1 0.775
V27: It is so convenience to use E-customs 1 0.615
V28: No need to keep stock of goods when using E-customs 1 0.665
V29: increasing productivity when using E-customs 1 0.648
V30: Able to save people 1 0.635
V31: Using E-customs because of request of customers 1 0.659
V32: Using E-customs because of request of suppliers 1 0.735
V33: Using E-customs because of pressure from competitors 1 0.767
V34: Technology of companies compatible with E-customs 1 0.563

Extraction Method: Principal Component Analysis.
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Total Variance Explained

Extraction Sums of Squared

Rotation Sums of Squared

ggz:g Initial Eigenvalues Loadinas Loadinas
Total % of Cumulative Total % of Cumulative Total % of Cumulative
Variance % Variance % Variance %
1 11.232 35.101 35.101 | 11.232 35.101 35.101 | 6.191 19.345 19.345
2 2.718 8.492 43594 | 2.718 8.492 43.594 | 3.461 10.817 30.162
3 2.148 6.711 50.305 | 2.148 6.711 50.305 | 3.391 10.598 40.761
4 1.437 4.492 54.797 1.437 4.492 54.797 | 2.686 8.393 49.153
5 1.223 3.821 58.617 1.223 3.821 58.617 | 2.527 7.896 57.049
6 1.187 3.709 62.327 1.187 3.709 62.327 1.497 4.677 61.726
7 1.058 3.306 65.633 | 1.058 3.306 65.633 1.250 3.906 65.633
8 .999 3.123 68.756
9 .844 2.637 71.393
10 .764 2.387 73.780
11 .700 2.189 75.969
12 .653 2.040 78.009
13 .603 1.884 79.893
14 .576 1.800 81.693
15 .536 1.674 83.367
16 .509 1.591 84.958
17 .466 1.457 86.415
18 448 1.399 87.813
19 423 1.322 89.135
20 .406 1.269 90.404
21 .380 1.187 91.591
22 .362 1.130 92.721
23 .324 1.011 93.732
24 .318 .993 94.725
25 297 .928 95.653
26 .287 .896 96.550
27 .237 742 97.291
28 217 677 97.968
29 211 .661 98.628
30 .185 .579 99.207
31 .166 .519 99.727
32 .087 .273 100.000

Extraction Method: Principal Component Analysis.
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Component Matrix®

Component
1 2 3 4 5 6 7

V13: You can serve the customer better when using E-custom 0.758
V24: Cost of company's operation is efficiency when using E-customs 0.754 0 272_
V25: Satisfy the expense when using E-custom from customs -

0.724
department 0.265
V22: Customs' staff serve E-customs users promptly 0.724
V28: No need to keep stock of goods when using E-customs 0.720 0221  0.286
V27: It is so convenience to use E-customs 0.715 0.202
V12: E-customcan put you into competitive advantage of world market 0.706
V17: Customs department has a clear regulation and legal of E-import 0.697 0.516 0265 0.239
V29: increasing productivity when using E-customs 0.674 0.297 0.306
V16: Customs department has a clear regulation and legal of E-export 0.666 0.501 0321 0225
V15: Top management truly understand good and bad point of E- 0.660 0.358 -
customs 0.284
V14: You have a readiness and truly understanding of E-customs 0.656 0.369 0 225' 0.219
V7: Save time when using E-customs 0.607 0.405
V34: Technology of companies compatible with E-customs 0.605 0 28?: 0.315
V11: Solving a corruption problem 0.598 0.247
V1: Cost for using e-customs is cheaper compared to EDI 0.586 0 28(; 0.255
V30: Able to save people 0.583 0471  0.246
V21: Top management has an innovation for using E-customs 0.582 0.400 0 26é
V20: Company support and give a good training of E-custom 0.575 0.350 0.311 0.320 0.268
V4: Custorr_l department has staffs who have the knowledge to answer 0.562 0.509 -
your questions 0.359
V19: Paper has been reduced 0.557 0.446
V10: Customs department provide E-custom training to businessman 0.549 0 267_ 0.431
V9: Top managements provide a good training of E-customs to - -
companies' staff 0.525 0.325 0.445 0.300
V3: Top and middle managements' understandings of E-custom 0.496 0.201 0.354 0.380 0.360
V8: Your employee and co-workers devotes to learn E-customs 0.477 0.400 0.305
V32: Using E-customs because of request of suppliers 0.418 0.690
V33: Using E-customs because of pressure from competitors 0.458 0.689 0.239
V5: You use E-customs because of pressure from internal industry 0.408 0.629 0.221
V31: Using E-customs because of request of customers 0.462 0.616
V6: Yolu use E—customs because of external industry such as many 0450  0.466 0213 0373
countries decide to use E-customs
V2: Company has a readiness in term of Finance 0.417 0 262; 0.206 0.518
V26: Using E-customs because of pressure from customs department 0.395 0.312 0.281 0.638

Extraction Method: Principal Component Analysis.
a 7 components extracted.
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Rotated Component Matrix®

Component

1 2 3 4 5 6 7
V30: Able to save people 0.779
V29: increasing productivity when using E-customs 0.741  0.238
L/g;);r?rz:(iesg the expense when using E-custom from customs 0.714 0215 0.204
V24: Cost of company's operation is efficiency when using E-customs 0.710 0.227 0.304
V28: No need to keep stock of goods when using E-customs 0.709 0.254 0.223
V27: It is so convenience to use E-customs 0.679 0.201
V19: Paper has been reduced 0.662 0.287
V22: Customs' staff serve E-customs users promptly 0.588 0.352 0.346
V13: You can serve the customer better when using E-custom 0.558 0.276 0.332 0.315
V1: Cost for using e-customs is cheaper compared to EDI 0.532 0.325 0.250 0.308

V12: E-customcan put you into competitive advantage of world market 0.526 0.307 0.246 0.344

V7: Save time when using E-customs 0.512 0.296 0.495

V11: Solving a corruption problem 0.486 0.384

V34: Technology of companies compatible with E-customs 0.377 0.303 0.285 0.362 0 256 0.210
V33: Using E-customs because of pressure from competitors 0.844

V32: Using E-customs because of request of suppliers 0.829

V31: Using E-customs because of request of customers 0.250 0.764

V5: You use E-customs because of pressure from internal industry 0.749

V6: Yo_u use E—customs because of external industry such as many 0204  0.498 0343 0.466
countries decide to use E-customs

V9: Top managements provide a good training of E-customs to 0.797

companies' staff ’

V20: Company support and give a good training of E-custom 0.257 0.772 0.219

V8: Your employee and co-workers devotes to learn E-customs 0.621 0.239 0.253

V10: Customs department provide E-custom training to businessman 0.258 0.608 0.404

V21: Top management has an innovation for using E-customs 0.250 0.603 0.370

V3: Top and middle managements' understandings of E-custom 0.751

V2: Company has a readiness in term of Finance 0.653 0.232

V15: Top management truly understand good and bad point of E- 0251 0217 0327 0620 0.257

customs

V14: You have a readiness and truly understanding of E-customs 0.251 0.284 0.328 0.587 0.212

V17: Customs department has a clear regulation and legal of E-import 0.336 0.833

V16: Customs department has a clear regulation and legal of E-export 0.282 0.201 0.828

V4: Custom department has staffs who have the knowledge to answer 0216 0546 0.552

your questions

V26: Using E-customs because of pressure from customs department 0.857

Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser Normalization.
a Rotation converged in 8 iterations.
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Component Transformation Matrix

Component 1 2 3 4 5 6

1 .676 .325 412 .355 .342 .155 .034
2 -.044 .865 -.370 -.183 -.092 -.071 .257
3 -.629 277 .551 442 -.072 -.152 .000
4 -.355 -.077 -.186 .035 742 411 .335
5 -.020 .010 .286 -.207 -.471 .762 .269
6 .085 -.161 -.440 .740 -.311 .054 .354
7 .105 -.194 .282 -.232 .000 -.442 .789

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.
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Factor Scores (1)

Case F1 F2 F3 F4 FS F6 F7
1 0.609 0.331 0.997 0.108 -3.579 0.005 -0.322
2 -0.106 0.779 -0.979 -0.008 -0.383 -0.684 -0.434
3 0.588 -1.097 -1.659 0.233 -0.405 1.783 -2.076
4 0.183 0.592 -0.024 -0.890 -0.460 -0.870 -1.073
5 -0.282 -0.274 1.568 -0.652 -0.266 -1.727 0.206
6 -0.612 -1.520 -2.501 -0.087 -1.073 -3.335 0.871
7 -0.119 -1.639 1.086 0.975 -0.248 -1.480 0.375
8 -0.783 1.003 0.147 -0.232 0.321 -1.061 0.726
9 1.024 0.095 1.108 0.435 0.353 -0.685 1.331
10 1.241 -0.741 -0.095 0.601 0.496 -0.123 -1.745
11 0.757 -0.606 0.201 1.681 -0.956 -0.075 -1.599
12 -1.270 0.239 0.070 -0.566 -1.211 0.714 -0.443
13 -1.481 -0.788 -0.020 0.594 0.947 0.759 -0.131
14 -0.265 -1.631 0.600 1.208 -2.996 -1.181 0.633
15 -0.006 -0.169 -0.044 0.886 0.274 0.982 0.279
16 -0.383 0.322 0.180 -0.652 -0.118 0.527 0.142
17 0.328 0.590 1.114 -1.141 0.570 1.780 -0.258
18 1.528 1.643 0.791 0.112 0.140 0.504 1.517
19 -1.646 0.128 -0.991 0.464 -1.079 1.245 0.761
20 -0.800 0.480 -1.568 0.352 -0.299 -0.536 -0.704
21 -0.154 -0.601 -1.213 0.915 0.162 0.846 0.843
22 0.973 1.288 0.179 0.029 0.546 -0.124 -0.184
23 -0.827 -0.287 -0.095 1.039 -0.892 2.181 -0.012
24 -0.828 0.040 1.119 0.363 0.387 -0.856 0.822
25 0.128 0.083 -0.531 -0.824 -0.329 0.161 -1.794
26 -0.232 1.319 -0.367 0.102 1.994 -1.094 0.002
27 0.115 0.375 -0.895 0.071 -0.454 1.002 0.354
28 0.167 0.205 -1.042 1.161 0.172 0.008 -0.776
29 0.764 1.066 -0.163 1.313 0.215 0.332 0.357
30 -0.103 -1.610 0.231 0.502 1.131 -0.687 0.489
31 -0.480 -1.728 -0.651 -0.067 0.408 -1.879 0.393
32 -1.068 -0.107 0.818 0.910 -0.511 0.919 1.993
33 1.469 -1.445 -0.172 0.207 -1.401 -1.930 1.268
34 -0.221 0.066 1.514 1.878 0.459 0.448 1.480
35 0.983 0.085 -1.287 -0.499 0.370 0.481 0.275
36 -0.522 0.526 -0.591 -1.159 0.567 -1.473 0.906
37 -0.171 -0.108 -0.565 -1.301 0.684 -1.847 0.421
38 -0.443 1.177 -1.466 0.752 -0.633 1.371 -0.097
39 -3.367 -0.927 -0.236 1.202 -0.753 3.380 1.565
40 -0.855 1.561 1.903 -0.297 0.219 0.119 1.321
41 1.262 1.405 -0.513 -0.019 0.451 -0.671 0.015
42 -2.638 -1.067 -2.667 2.481 2.018 0.304 0.654
43 -2.018 1.710 1.621 -1.022 0.269 -1.783 0.869
44 1.295 0.244 1.813 -2.504 -0.757 -1.317 -0.775
45 0.967 -0.633 -1.410 -0.185 0.165 0.934 -0.204
46 0.637 0.929 0.178 0.756 0.662 -0.158 0.518
a7 1.418 -0.212 0.163 1.056 -0.397 0.058 0.037
48 0.094 -0.375 -1.260 0.285 0.652 0.559 -0.577
49 0.230 -0.172 0.426 0.015 1.011 -1.705 1.733
50 0.570 -2.230 -0.023 1.019 -0.593 -0.061 -1.385
51 -0.064 0.302 -0.691 1.498 0.689 -0.094 -1.443
52 -1.537 -1.323 -1.542 0.734 -3.142 3.049 -1.337
53 -0.075 -0.927 0.358 -0.281 0.771 1.313 -0.416
54 1.499 3.038 -3.717 -0.911 -3.589 -0.954 0.215
55 -0.038 0.198 -0.469 -0.523 0.087 -1.310 -0.486
56 -0.129 0.798 0.358 -0.241 -0.141 0.957 0.681
57 0.948 0.154 -0.173 -0.601 -0.957 0.949 0.618
58 -0.194 1.005 0.327 -0.038 -0.067 0.769 0.541
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Factor Scores (2)

Case F1 F2 F3 F4 FS F6 F7
59 -0.269 -1.634 0.470 1.115 1.271 -0.628 0.050
60 -0.130 -0.122 0.073 0.586 0.135 -0.531 -1.157
61 0.699 1.284 -0.197 -0.142 -0.378 1.328 0.767
62 -1.065 -1.327 -0.929 0.202 -0.028 -0.565 1.106
63 -2.010 -0.523 0.636 0.676 -1.930 1.187 -0.420
64 0.207 0.926 -0.071 1.078 0.2901 0.544 -0.274
65 0.260 0.858 0.144 0.716 0.752 0.025 0.148
66 0.370 0.995 0.068 0.470 1.046 0.030 0.461
67 -0.132 0.097 0.210 -0.440 0.364 -1.558 0.008
68 0.625 -0.082 0.301 -0.211 -0.543 -0.229 0.028
69 -0.057 0.830 -0.006 -0.424 0.113 1.543 -0.433
70 -0.025 -0.224 -0.334 -0.728 0.509 0.660 -0.763
71 -1.004 1.936 0.900 -1.423 1.046 -1.340 -0.696
72 -0.561 -0.293 -0.398 -0.459 -0.258 -0.787 -0.403
73 0.128 -0.455 1.037 -1.918 1.179 0.200 -0.065
74 0.338 -0.031 -1.389 -0.658 -0.266 -0.978 1.018
75 0.750 -0.054 -0.123 -0.296 -0.231 -0.817 0.721
76 -3.382 0.810 -0.444 -0.374 0.404 -0.608 0.718
77 0.278 -0.290 -1.198 -1.116 -0.461 0.551 -0.316
78 -1.138 -0.472 0.381 -0.249 -0.831 0.151 0.623
79 0.654 0.396 -0.126 1.016 -0.651 1.157 0.066
80 1.923 1.451 0.832 0.184 -0.932 -1.324 1.550
81 0.788 -0.181 0.691 -1.708 0.767 0.852 0.162
82 1.118 -1.107 1.807 -0.924 -3.832 -0.586 -0.351
83 1.221 0.403 -1.863 0.173 -0.117 1.610 -1.085
84 -0.101 0.256 -0.154 1.705 -0.408 -0.160 0.202
85 -0.191 0.162 -3.888 0.063 -0.208 -0.569 0.232
86 0.301 0.612 0.542 -1.610 0.254 -0.149 0.475
87 -0.356 -2.023 1.444 -0.111 -0.920 1.208 -1.309
88 -0.378 -0.360 1.167 -0.823 0.990 -0.032 1.254
89 -0.410 1.820 0.575 0.514 -1.216 -3.538 0.047
90 0.116 0.647 0.607 -0.240 0.143 0.360 -0.599
91 -0.534 0.675 -0.952 0.393 -0.704 -0.464 -0.296
92 -1.424 0.658 -0.179 0.512 -0.872 0.858 -0.151
93 1.295 0.051 1.211 0.237 -0.591 0.729 -0.898
94 0.982 1.352 0.745 0.552 -0.213 0.014 0.139
95 -0.476 -0.113 0.831 0.786 0.484 -1.218 -0.079
96 0.743 -1.292 -0.874 -1.189 0.631 -0.433 0.336
97 0.100 -2.207 -0.156 -0.270 0.480 -0.876 1.210
98 -0.709 0.670 -0.866 -0.847 0.624 0.254 -0.437
99 -0.618 0.103 0.091 0.022 -0.530 1.270 -0.186
100 -1.226 0.192 0.676 1.748 0.709 -0.923 0.629
101 1.397 -0.928 -0.936 1.625 -0.799 0.396 -1.598
102 0.550 0.836 -0.621 -0.403 1.090 -1.443 0.198
103 1.326 0.286 0.184 -0.893 -0.337 -0.299 0.748
104 -1.352 -0.026 0.794 -0.369 1.169 -0.364 -0.347
105 -0.019 0.498 0.251 -0.793 0.839 0.632 0.276
106 0.172 0.623 0.425 0.185 0.420 -0.531 -1.980
107 -0.171 0.776 -0.548 -1.253 0.289 -0.508 -0.072
108 -0.692 -1.510 -0.508 0.120 -1.021 -1.643 -1.986
109 -0.355 -1.641 1.019 0.699 0.103 0.785 1.630
110 -0.062 0.952 0.158 1.062 -0.304 0.499 -0.531
111 -1.654 0.114 0.639 1.162 -1.302 0.455 0.182
112 2.752 -0.438 0.431 0.081 -3.217 -0.651 2.001
113 0.328 1.086 -0.304 -0.010 1.497 0.062 -0.494
114 -0.267 1.905 2.142 -1.800 -0.620 -0.739 -3.069
115 -0.870 -0.201 0.974 1.321 -1.202 -1.148 0.343
116 -0.680 1.400 -2.864 -0.206 -1.464 -0.125 -0.115
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Factor Scores (3)

Case F1 F2 F3 F4 FS F6 F7
117 1.136 -0.249 0.096 -0.951 0.828 1.155 -0.785
118 0.229 0.955 -0.218 0.367 0.647 -0.603 0.276
119 -0.057 0.969 1.212 -1.362 -0.795 0.346 -0.551
120 0.783 0.590 2.130 -0.528 -1.716 0.243 -1.260
121 1.311 -1.683 -0.119 1.702 -0.439 0.353 -0.696
122 -0.774 -2.034 0.496 0.132 -1.743 -0.549 0.930
123 -0.406 -1.727 -1.228 -0.029 -1.631 -0.946 -0.088
124 0.584 -1.937 1.165 1.580 1.146 -0.145 1.079
125 -1.535 0.605 -0.301 -0.402 1.004 0.137 -0.537
126 0.807 -2.272 1.047 2.895 0.054 -0.490 -2.232
127 -0.166 -0.125 0.727 -1.371 -0.101 -0.454 0.053
128 -0.569 -0.039 0.260 0.145 1.294 -0.021 -0.747
129 -0.846 -1.569 -0.696 0.814 0.346 -1.844 0.893
130 0.696 0.908 -0.385 0.303 0.048 -1.270 0.250
131 -0.540 -1.753 1.554 -3.639 0.159 0.692 -1.191
132 -1.177 0.223 0.643 1.164 0.470 1.016 1.307
133 -1.203 0.597 -0.147 0.709 -0.490 0.344 0.452
134 -0.347 1.310 -0.057 -1.010 -1.760 1.801 0.251
135 -0.079 -1.723 0.196 0.804 0.875 1.054 0.140
136 1.200 -1.530 0.066 -2.933 0.490 0.979 0.009
137 -0.056 0.389 0.621 -1.538 -0.613 1.084 0.615
138 -0.643 0.607 -1.497 -0.267 -0.159 -0.417 -0.997
139 -0.656 -0.971 -1.218 0.352 0.024 -1.415 1.131
140 0.093 1.580 -0.800 1.150 1.589 -0.372 0.053
141 -0.149 -1.142 0.406 1.299 0.560 -0.409 1.050
142 -0.704 -0.011 0.877 1.761 0.444 -0.535 1.401
143 -0.672 -0.039 0.876 1.538 0.426 -0.378 1.353
144 -1.574 2.044 0.501 -0.460 0.356 0.075 0.825
145 -1.179 -1.209 -0.567 -0.927 -1.540 -0.395 0.272
146 1.191 -0.305 -0.215 0.808 0.455 0.816 0.645
147 -0.701 0.114 1.684 0.415 -0.419 0.800 0.069
148 0.613 1.362 -0.100 1.121 -0.489 0.283 0.053
149 -0.258 -0.789 0.641 -0.006 0.254 0.199 1.113
150 -0.679 0.745 0.046 -1.097 -1.167 -0.548 -0.715
151 -0.665 -1.256 -3.366 -2.314 -2.053 -0.793 -0.449
152 1.623 0.855 0.248 1.993 -0.594 0.208 -0.479
153 0.136 0.425 0.259 0.957 -1.106 -0.819 0.924
154 1.581 0.750 -1.564 0.434 -0.081 -2.429 -0.373
155 0.050 -1.034 -2.268 -0.324 -0.183 -1.473 0.845
156 -0.946 1.327 -0.926 -0.501 0.895 0.145 -0.678
157 0.841 -2.120 0.497 1.078 1.651 -0.560 -1.349
158 0.287 -0.775 1.355 -0.187 0.768 1.112 0.015
159 0.448 -1.844 -1.255 -0.575 -0.048 1.154 0.984
160 1.134 0.972 -2.362 -0.298 0.062 1.349 0.371
161 -0.759 -0.859 -0.557 -1.096 0.953 1.180 0.391
162 0.156 -2.295 0.446 -0.256 0.579 -0.481 0.985
163 0.751 1.422 -0.300 1.262 -0.460 0.260 0.380
164 -0.801 0.877 -1.330 -1.040 -0.729 -3.842 0.172
165 0.625 -0.232 1.421 -1.145 1.636 1.123 0.419
166 -1.424 1.075 2.311 1.310 -1.351 -1.737 1.412
167 0.296 -0.064 1.042 1.153 1.220 -1.020 -3.505
168 0.097 -0.482 -0.176 0.240 -0.671 0.355 -0.973
169 1.426 -0.484 0.809 -0.346 -0.143 -0.782 -0.644
170 -0.781 0.969 0.765 1.776 -1.438 0.319 -1.881
171 0.075 -1.743 -0.444 0.212 0.753 -0.966 -1.306
172 2.006 -1.205 1.045 0.769 0.065 1.211 1.260
173 2.435 -0.476 0.026 1.345 0.039 -0.062 0.235
174 -0.411 1.782 1.460 1.471 -0.003 -0.430 1.187
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Factor Scores (4)

Case F1 F2 F3 F4 FS F6 F7
175 -0.409 -1.326 -1.071 0.046 -2.054 -0.381 0.812
176 0.472 1.314 0.916 1.293 0.029 -1.047 0.538
177 0.602 1.543 -0.153 -0.931 0.504 -1.569 -0.585
178 0.384 0.593 1.042 1.372 -4.043 -0.562 0.136
179 -1.310 0.278 -0.285 -0.461 0.516 -0.571 1.935
180 0.044 -1.023 -1.775 -0.886 -2.603 1.874 2.513
181 0.310 0.160 -0.207 -1.697 0.079 -0.208 -0.959
182 0.190 0.135 -0.538 -0.049 0.488 -0.245 -0.025
183 0.862 1.060 1.256 -0.777 -0.076 0.747 0.978
184 0.509 0.740 0.671 -0.743 -0.149 0.525 0.430
185 -0.737 -1.259 -0.262 0.268 0.134 -1.548 -0.488
186 0.459 0.996 1.028 1.212 0.867 0.655 1.381
187 -0.124 0.887 0.145 0.819 -0.134 -0.029 -0.333
188 0.683 -1.229 0.951 -1.390 1.013 0.294 0.775
189 1.763 -1.336 1.718 -0.137 -1.464 -0.086 -1.185
190 1.905 -1.450 0.583 0.091 -0.870 1.710 -1.694
191 -0.066 0.541 -0.578 0.001 0.596 0.149 -0.652
192 0.907 -1.928 0.669 1.214 -1.245 -1.212 -2.666
193 -0.527 -0.960 1.285 0.702 0.862 0.505 -1.160
194 -0.519 -0.028 -2.215 -0.381 0.192 -1.718 0.236
195 -2.052 1.456 -0.043 1.082 0.603 0.927 -0.476
196 -0.287 0.811 0.016 -0.344 1.406 0.085 -0.317
197 2.040 0.801 -0.472 1.188 0.574 -0.477 1.314
198 1.160 -0.918 -1.112 -1.374 -0.183 0.894 -0.670
199 -1.204 -1.652 0.343 -1.466 -0.635 1.308 1.042
200 0.057 1.113 0.665 -0.663 0.273 0.725 0.330
201 -0.826 -0.039 -0.554 0.032 0.596 0.294 -0.487
202 -0.132 -0.263 0.590 -0.076 1.231 -0.560 -1.484
203 1.015 -0.723 1.329 0.812 0.544 -0.614 -2.159
204 0.059 -0.385 0.999 0.198 1.080 0.451 0.631
205 -0.258 1.318 -0.606 0.123 -0.297 -0.568 -0.378
206 -0.108 0.321 -0.207 0.350 0.168 0.752 -1.030
207 -0.194 -2.129 -1.500 -0.537 1.719 -0.895 0.637
208 -1.120 -1.315 -0.844 -0.783 0.406 -0.251 0.444
209 -0.992 -0.640 0.405 -0.306 -0.713 -0.643 0.860
210 -0.389 -0.230 -0.666 0.819 0.556 -0.199 0.174
211 -0.055 -0.089 -0.790 -0.844 -0.115 -1.007 -0.589
212 0.249 -1.444 0.839 -1.567 -0.204 0.152 -1.183
213 0.860 0.051 -0.334 0.013 0.298 1.483 0.314
214 -0.026 1.041 -0.765 0.390 0.215 -0.342 -0.392
215 0.141 0.084 0.266 -0.932 -0.640 1.134 -0.979
216 0.564 0.442 0.672 -0.953 -0.130 0.472 -1.252
217 1.121 1.026 0.195 -0.482 1.113 0.546 0.816
218 -0.963 -1.269 -1.455 -1.516 1.533 -0.168 0.946
219 -0.124 1.502 -0.711 1.085 0.502 -0.486 0.155
220 -0.444 1.300 -0.829 -0.894 0.132 0.824 0.640
221 -0.003 0.721 -0.582 0.907 -0.036 0.838 -0.181
222 -0.249 0.811 0.166 0.261 0.969 0.231 0.208
223 0.445 0.538 1.258 0.662 0.166 0.577 0.630
224 0.881 1.316 0.092 0.128 0.408 0.779 -0.010
225 2.280 -1.026 -0.421 -0.917 -1.371 -0.264 2.117
226 0.178 0.746 0.086 0.341 0.244 0.741 -0.284
227 -2.704 -0.945 0.995 1.056 0.838 -1.311 0.454
228 1.199 -1.551 0.470 1.317 1.036 0.213 -2.393
229 0.205 0.085 -0.495 -0.225 0.049 0.239 0.009
230 -0.111 -0.702 1.419 0.799 0.594 0.059 1.485
231 0.728 0.771 0.023 1.230 0.574 -0.013 -1.395
232 0.759 1.153 0.041 0.574 0.457 0.187 0.092
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Factor Scores (5)

Case F1 F2 F3 F4 FS F6 F7
233 -0.572 0.333 -0.439 0.470 1.074 1.024 0.221
234 0.773  -0.506 0.525 -0.026 -0.087 -0.888 0.551
235 1.081  -0.603 -0.080 1.070 0.210 0.625 -2.712
236 1.139 0.956 -0.036 0.354 0.711 0.813 0.024
237 -0.738 -0.218 -0.791 -0.674  -0.462 1.882 0.311
238 1.998 -1.684 -0.079 1.207 0.455 -0.911 -1.699
239 -2.380 0.767 0.004  -0.170 -0.471 0.475 -0.452
240 -1.114 -0.238 -1.026 -0.199 -0.098 -0.979 0.235
241 1537 -0.011 0.006 -0.855 -0.780 0.250 -0.778
242 -4.244 -0.904 1.037 -0.345 -2.735 0.606 -1.907
243 1.310 0.329 -0.414 0.408 0.426 0.324  -0.028
244 -0.012 -0.266 0.414  -0.904 0.317 1.787 1.073
245 1.626  -0.482 -0.885 -0.454 0.493 1.157 -0.704
246 0.452 -1.213 -0.891 1.111 0.228 0.451 0.788
247 0.547 0.487 1.284  -0.918 -1.584 1.529 1.287
248 -0.335 -0.140 -2.356 -0.368 -0.182 -0.074  -0.366
249 -0.462 -1.178 0.986 -1.450 1.747 0.360 1.133
250 -0.285 0.439 1.906 -3.696 -0.004 -0.131 -0.204
251 -0.193 0.464 -1.140 -0.827 0.527 -0.030  -0.313
252 -0.187 0.523 -1.491 -1.861 0.355 0.864  -1.550
253 -1.466 -0.304 2.571 -4.308 -0.640 -0.251 0.081
254 0.627 -0.316 -0.185 0.094 0.309 0.127 0.670
255 0.591 -0.718 -1.019 0.588 2.247 0.583 1.757
256 -1.239 -1.842 1.676 -0.803 0.717 0.555 1.312
257 -0.849 0.476 0.757 -0.573 -0.615 0.438 -2.062
258 -2.965 -0.493 0.902 0.803 0.499 0.759 2.374
259 0.425 -0.591 0.402 0.845 -0.983 1.252 0.794
260 -0.698 0.624 -1.552 -0.200 -0.079 -0.665 -0.982
261 -0.698 0.624 -1.552 -0.200 -0.079 -0.665 -0.982
262 -1.384 0.435 0.321 1.587 -0.579 0.363 -0.507
263 0.117 0.712 -0.694  -0.786 0.178 -0.248 -0.319
264 -0.821 -0.188 1.075 -0.352 1.164  -0.992 -1.202
265 0.301 0.862 -0.628 -0.583 -0.487 0.986 -0.599
266 -1.171 -0.625 0.056 -1.927 0.303 -0.153 0.351
267 0.720  -0.426 -0.106 0.097 0.829 -0.224  -0.300
268 0.551 0.962 0.167 0.071 1.207 1.656 0.530
269 -0.170 0.573 -0.445 0.072 0.433 -0.767 -1.022
270 -0.261 -1.721 1.557 -0.863 1.841 -0.437 -1.610
271 0.422 0.194 -0.292 0.628 -0.437 0.484 1.170
272 0.144 0.520 1.879 -0.068 -0.858 0.346 -0.096
273 0.108 1.054 0.182 0.531 0.011 0.530 -0.530
274 0.361 0.945 0.208 -0.620 0.549 0.582 0.303
275 -0.112 -0.553 -0.487 0.086 1.003 -0.859 -1.087
276 0.129 0.963 -0.130 -0.850 0.360 0.837 0.152
277 -0.054 0.336 -0.126 -0.058 1.043 0.688 -0.967
278 -0.760 -0.577 -0.600 0.469 0.713 0.211 -0.444
279 -0.026 1.041 -0.765 0.390 0.215 -0.342 -0.392
280 0.603 0.333 0.206 0.961 0.775 0.212 0.681
281 0.846 0.043 0.243 -0.848 0.889 0.273 0.266
282 0.668  -0.692 0.887 -0.158 1.660 0.008 -1.553
283 0.116 0.401 -0.013 -0.613 1.305 0.560 0.500
284 -0.921 0.267 0.856 -1.133 0.643 0.001 -1.089
285 0.022 -1.462 -0.549 0.221 0.114 0.583 0.777
286 -0.026 1.041 -0.765 0.390 0.215 -0.342 -0.392
287 0.430 1.529 0.581 -0.697 -1.537 0.442 -0.818
288 -1.365 0.368 -0.993 -0.054 0.600 3.188 -2.128
289 0.929  -0.466 0.492 -2.460 -0.334  -2.434 0.481
290 -0.494  -0.846 0.795 0.489 0.306 -0.347 -0.011
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Factor Scores (6)

Case F1 F2 F3 F4 FS F6 F7

291 1.416 1.374 0.298 1.217  -0.033 0.558 1.237
292 -0.747 0.651 -0.525 -0.575 0.304 0.223 -1.185
293 0.002 -0.495 0.548 0.839 0.727 0.430 0.275
294 -0.679 0.329 -1.614  -0.214  -0.406 0.464  -1.909
295 -0.281 -0.702 -0.557 -1.904 0.230 -0.487 0.955
296 -0.143 0.805 0.556 0.368 0.641 -0.518 0.955
297 -0.397 0.649 -0.994  -0.270 0.305 -0.243 -0.440
298 -0.620 0.720 -0.812 -0.126 -0.111 -0.117 -0.296
299 -3.375 0.120 1.684 1.291 -1.690 -1.303 -2.694
300 -1.140 0.815 1.623 1.188 -2.989 -1.485 0.450
301 0.357 -0.549 0.114 0.576 -0.511 0.937 0.490
302 1.462 0.910 0.623 -0.854  -1.751 0.484 0.922
303 0.480 0.731 1.057 -0.186 -0.838 -2.909 1.035
304 0.983 1.453 0.948 1.311 0.100 0.454 0.450
305 0.143  -0.910 -0.443 0.132 2.827 -2.364  -1.368
306 0.640  -0.488 0.662 1.570 -0.690 -1.179 0.482
307 0.595 0.063 -0.209 0.847 0.673 0.200 -0.463
308 0.905 -0.037 -0.770 0.684 0.018 -0.193 -0.252
309 0.534 0.494 0.043 -0.396 0.340 0.771 0.320
310 -0.147 -1.399 -2.105 -0.141 -0.138 0.353 2.115
311 0.970 -0.987 0.127 -1.039 -1.103 -0.002 0.977
312 0.646 1.458 0.023 0.981 0.508 -0.019 0.198
313 2.711  -0.145 -0.213 -1.188 0.370 -1.073 1.136
314 -1.573 0.742 -0.951 0.608 0.630 1.230 1.022
315 2.284  -2.350 -1.067 -0.185 -1.108 1.190 2.323
316 -0.493 0.495 0.926 0.798 1.577 -0.109 0.534
317 1.170 1.643 0.125 -0.715 1.673 -0.015 0.774
318 -0.448 -1.075 0.731 -1.567 0.666 1.044 1.006
319 0.062  -0.613 0.364  -0.958 0.655 0.264  -1.217
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AMANKIN ()
Multiple Regression Analysis

Variables Entered/Removed(a)

Variables Variables

Model Entered Removed Method

1 F1 Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).

2 3 Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).

3 F5 Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).

4 4 Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).

5 2 Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).

a Dependent Variable: How would you rate the service of E-customs overall?

Model Summary®

61

Durbin-
Adjusted R std. Error of Change Statistics Watson
Model R R Square Square the Estimate R Square Sig. F
Change F Change | dfl | df2 Change
1 .531@ .282 .279 .88946 .282 124.274 1| 317 .000
2 .606® .367 .363 .83628 .085 42.603 1| 316 .000
3 .654© 427 422 .79669 .060 33.184 1| 315 .000
4 .693@ .480 473 .76059 .052 31.608 1| 314 .000
5 .700® .490 482 75394 .011 6.567 1| 313 .011 .999
a Predictors: (Constant), F1
b Predictors: (Constant), F1, F3
¢ Predictors: (Constant), F1, F3, F5
d Predictors: (Constant), F1, F3, F5, F4
e Predictors: (Constant), F1, F3, F5, F4, F2
f Dependent Variable: How would you rate the service of E-customs overall?




ANOVA®

Model Sum of
Squares df Mean Square F Sig.
1 Regression 98.318 1 98.318 124.274 .000@
Residual 250.791 317 791
Total 349.110 318
2 Regression 128.113 2 64.056 91.593 .000®
Residual 220.997 316 .699
Total 349.110 318
3 Regression 149.175 3 49.725 78.343 .000©
Residual 199.935 315 .635
Total 349.110 318
4 Regression 167.460 4 41.865 72.368 .000©@
Residual 181.650 314 579
Total 349.110 318
5 Regression 171.193 5 34.239 60.234 .000®
Residual 177.917 313 .568
Total 349.110 318
a Predictors: (Constant), F1
b Predictors: (Constant), F1, F3
¢ Predictors: (Constant), F1, F3, F5
d Predictors: (Constant), F1, F3, F5, F4
e Predictors: (Constant), F1, F3, F5, F4, F2
f Dependent Variable: How would you rate the service of E-customs overall?
Coefficients®
Unstandardize | Standardized 95% Confidence Collinearity
Model d Coefficients Coefficients Interval for B Correlations Statistics
Std. t Sig. Lower Upper | Zero-
B Error Beta Bound Bound order Partial Part Tolerance VIF
1 (Constant) | 5301 | .050 106.444 | .000 5.203 5.399
F1 556 | .050 531 | 11.148 | .000 458 654 | 531 531 | .531 1.000 | 1.000
2 (Constant) | 5301 | .047 113.214 | .000 5.209 5.393
F1 556 | .047 531 11.857 | .000 464 648 | 531 555 | 531 1.000 | 1.000
F3 306 | .047 292 6.527 | .000 214 398 | .292 345 | 292 1.000 | 1.000
3 (Constant) | 5301 | .045 118.839 | .000 5.213 5.389
F1 556 | .045 531 | 12.446 | .000 468 644 | 531 574 | 531 1.000 | 1.000
F3 306 | .045 292 6.851 | .000 218 394 | 292 360 | .292 1.000 | 1.000
F5 257 | .045 .246 5.761 | .000 .169 .345 | 246 309 | .246 1.000 | 1.000
4 (Constant) | 5301 | .043 124.479 | .000 5.217 5.385
F1 556 | .043 531 | 13.037 | .000 AT72 640 | 531 593 | 531 1.000 | 1.000
F3 306 | .043 292 7.177 | .000 222 390 | .292 375 | .292 1.000 | 1.000
F5 257 | .043 246 6.034 | .000 173 341 | 246 322 | .246 1.000 | 1.000
F4 240 | .043 229 5.622 | .000 .156 324 | 229 302 | 229 1.000 | 1.000
5 (Constant) | 5301 | .042 125.578 | .000 5.218 5.384
F1 556 | .042 531 13.152 | .000 473 .639 | 531 597 | 531 1.000 | 1.000
F3 306 | .042 292 7.240 | .000 223 389 | .292 379 | 292 1.000 | 1.000
F5 257 | .042 .246 6.087 | .000 174 341 | 246 325 | .246 1.000 | 1.000
F4 240 | .042 .229 5.672 | .000 157 323 | .229 305 | .229 1.000 | 1.000
F2 108 | .042 .103 2.563 | .011 .025 192 | .103 143 | .103 1.000 | 1.000

a Dependent Variable: How would you rate the service of E-customs overall?
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Excluded Variables®

Collinearity Statistics

Partial Minimum
Model Beta In t Sig. Correlation Tolerance VIF Tolerance
1 F2 .103(a) 2.185 .030 122 1.000 1.000 1.000
F3 .292(a) 6.527 .000 .345 1.000 1.000 1.000
F4 .229(a) 4.985 .000 .270 1.000 1.000 1.000
F5 .246(a) 5.383 .000 .290 1.000 1.000 1.000
F6 .031(a) .651 .516 .037 1.000 1.000 1.000
F7 .031(a) .641 .522 .036 1.000 1.000 1.000
2 F2 .103(b) 2.326 .021 .130 1.000 1.000 1.000
F4 .229(b) 5.330 .000 .288 1.000 1.000 1.000
F5 .246(b) 5.761 .000 .309 1.000 1.000 1.000
F6 .031(b) .692 .489 .039 1.000 1.000 1.000
F7 .031(b) .682 496 .038 1.000 1.000 1.000
3 F2 .103(c) 2.444 .015 .137 1.000 1.000 1.000
F4 .229(c) 5.622 .000 .302 1.000 1.000 1.000
F6 .031(c) 727 .468 .041 1.000 1.000 1.000
F7 .031(c) .716 474 .040 1.000 1.000 1.000
4 F2 .103(d) 2.563 .011 .143 1.000 1.000 1.000
F6 .031(d) .761 447 .043 1.000 1.000 1.000
F7 .031(d) .750 .454 .042 1.000 1.000 1.000
5 F6 .031(e) .768 443 .043 1.000 1.000 1.000
F7 .031(e) .757 .450 .043 1.000 1.000 1.000
a Predictors in the Model: (Constant), F1
b Predictors in the Model: (Constant), F1, F3
¢ Predictors in the Model: (Constant), F1, F3, F5
d Predictors in the Model: (Constant), F1, F3, F5, F4
e Predictors in the Model: (Constant), F1, F3, F5, F4, F2
f Dependent Variable: How would you rate the service of E-customs overall?

63




Collinearity Diagnostics®

Condition Variance Proportions
Model Dimension | Eigenvalue Index
(Constant) F1 F3 F5 F4 F2
1 1 1.000 1.000 1.00 .00
2 1.000 1.000 .00 1.00
2 1 1.000 1.000 .22 .78 .00
2 1.000 1.000 .00 .00 1.00
3 1.000 1.000 .78 .22 .00
3 1 1.000 1.000 .07 .67 .24 .02
2 1.000 1.000 17 .09 .00 .73
3 1.000 1.000 .19 .22 42 17
4 1.000 1.000 .57 .02 .33 .08
4 1 1.000 1.000 .14 .32 12 .04 .38
2 1.000 1.000 .00 .21 .28 .00 .51
3 1.000 1.000 A1 .04 .02 .78 .05
4 1.000 1.000 .75 .03 .01 .18 .03
5 1.000 1.000 .00 .40 .57 .00 .02
5 1 1.000 1.000 .29 .20 .07 .19 .24 .00
2 1.000 1.000 .00 .16 .81 .00 .02 .01
3 1.000 1.000 .04 .15 .06 .57 .18 .00
4 1.000 1.000 .00 .45 .03 .00 .51 .01
5 1.000 1.000 .00 .01 .01 .00 .00 .98
6 1.000 1.000 .66 .04 .01 .24 .05 .00
a Dependent Variable: How would you rate the service of E-customs overall?
Casewise Diagnostics(a)
How would
you rate the
service of E-
customs
Case Number Std. Residual overall?
2 -4.001 1.00
3 -5.522 1.00
6 -3.365 2.00
35 -3.005 4.00
a Dependent Variable: How would you rate the service of E-customs overall?
Residuals Statistics(a)
Minimum Maximum Mean Std. Deviation
Predicted Value 2.3743 6.9439 5.3009 .73372 319
Residual -4.1633 1.9374 .0000 .74799 319
Std. Predicted Value -3.989 2.239 .000 1.000 319
Std. Residual -5.522 2.570 .000 .992 319

a Dependent Variable: How would you rate the service of E-customs overall?
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