





















































librarians or legislative experts.

Third, the National Diet Library, which collects domestic information by
legal deposit of publications and otherwise, as the national central library
open to the public, and which extensively acquires and accumulates
information from abroad also, should become an “information base” that
plays the role of “go-between” between parliament and civil society, and serve
as a core system of the continuous communication between them. It is not
too much to say that whether parliament can duly function in the
information society or not depends on the ability of parliamentary library to
accumulate and supply information.

9. In the catalog hall of the main building of the National Diet Library is
inscribed “Truth Makes Us Free." This motto was inscribed to recall that
painful event: with truth hidden from the people, Japan blindly dashed into
devastating war, but after the war she determined to contribute to
democracy and world peace by making all information available to the people.
I am convinced that this motto will be given further life in the 21st century,
when the parliamentary librarians gathered here closely cooperate with each
other and establish a solid information network.

Thank you for your kind attention.
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A key component of the APOINT is the implementation of what has been called
the Legislative Exchange System, which aims at the possibility of searching and
retrieving in one site the laws of all APPF member countries on six areas of
interest, namely politics and security; economy; environment; law and order,
human rights; and education and cultural exchanges. The objective of the
system is to enable parliamentarians and other users to search and locate a
law, within one of those six areas, in a legislative database so that
parliamentarians of the Asia Pacific region can see how other legislatures have
ruled a specific area, and compare the advantages and disadvantages of such
legal rules. Parliamentarians may specially benefit from this system since they
would be able to compare and introduce amendments to inadequate or
somehow hampering legislation.

Needless to say that in order for this system to work efficiently, the database
must have complete, accurate, reliable information provided by each member
country. Here is where parliamentary libraries can play an essential role since
most of them are the depositories of national legislation, and are consequently
in a favorable position to contribute to the creation of this legal database.

On August 27, 1999, some members of the Section on Library and Research
Services for Parliaments at the 65" IFLA Council and General Conference held
in Thailand signed a document called the Bangkok Agreement where they, in
their personal capacities, agreed on the development of the APOINT. The text
of this document is available at the APPF website too.

Based on this agreement, in September 1999 the Library of Congress of the
Republic of Peru extended an invitation to other Asia Pacific Parliamentary
Libraries to jointly create the APPF database in order to help bring this system
into fruition. To date we have received the positive response of the following
libraries: Canada, Russia, Thailand, Papua New Guinea, Philippines, Mongolia,
Laos, Fiji, Chile, Australia, New Zealand and the United States of America. We
would like to see other parliamentary libraries join in this important endeavor.

Initially, we kindly request parliamentary libraries to appoint a team or a person
in charge of coordinating the library participation in this project and send the
information conceming their contact names and addresses to the APPF
operator in Peru at the following address: appf@congreso.gob.pe . Should
further clarification of responsibilities be needed, they may well be established
on a library-to-library coordination, but this should not be a deterrent to the
implementation of the project.

Plaza Bolivar s/n, Palacio Legislativo, Lima I, Perd
Telefax.(511) 426-1818
e-mail: paranda @congreso.gob.pe


















The Parliamentary Library:
Research and Information Services in the New Era

This report is arranged in three sections, a general introduction to the Library, followed
by detailed consideration of the Sub-themes, that for Session 2 'The services for the
Members and information technology', followed by the Sub-theme for Session 3
'‘Development and enhancement of services in the new era'

General Introduction/background

The Australian Parliamentary Library will be 100 years old next year when Australia
celebrates the Centenary of its Federation. For the first 60 years of its existence it was
also the National Library but this was changed by an Act of Parliament in 1960 which
created a separate National Library leaving the Parliamentary Library free to focus
solely on the business of meeting the needs of Senators and Members. In 1966, a
Parliamentary Research Service was created to add to the range of library services
available to Senators and Members. In 1997 the Research Service was amalgamated
with Library Services to create an integrated, seamless service for Senators and
Members and to ensure that the most appropriate response is provided to each request,

from the quick factual response at one end of the spectrum to policy analysis and advice
at the other.

The Department of the Parliamentary Library (DPL) is one of five departments which
support the Australian federal Parliament, the others being the Department of the
Senate, the Department of the House of Representatives, the Department of the
Parliamentary Reporting Staff and the Joint House Department.

With a staff of approximately 200 the DPL provides services to the 224 Senators and
Members of the House of Representatives, Parliamentary Committees and the other
Parliamentary Departments and is directly accountable to Parliament.

As mentioned above, in January 1997 the Department created a single client service
program to reflect more precisely its client service and support functions and to prepare
the DPL for the new era. The new Program 1 Information and Research Services (IRS)
was formed by an amalgamation of the client service functions of the former Program 1
the Parliamentary Library Information Service with those of the former Program 2 the
Parliamentary Research Service. This Program provides information analysis and
advice on national and international issues to meet the needs of Senators, Members and
other parliamentary clients.

It is still divided into the same eight workgroups which were established then,
seven of them are subject based, they are: :

* Economics, Commerce and Industrial Relations

e Foreign Affairs, Defence and Trade

* Law and Bills Digest

s Politics and Public Administration

* Science, Technology, Environment and Resources
* Social Policy

o Statistics



Each of these Groups has a Director and is staffed by Subject Information Specialists
who are professional librarians with skills in identifying, accessing and assembling
information and by Analysts who have tertiary qualifications at a high level as well as
significant experience in policy analysis and extensive subject expertise.

In addition to the subject based groups there is the Client Relations and Services section
which provides some of the more traditional library functions such as Circulation,
InterLibrary Loans and a Document Backup Service as well as the DPL's photocopying
service. It also contains the Publications and Seminars Unit as well as two System
Administrators who support a range of electronic services. The Manager of the Central
Enquiry Point (CEP) is also located in this Group. The CEP is both a frontline,

telephone and e-mail link to all DPL services as well as providing an immediate, one-
stop shop for short factual enquiries with tight deadlines. It is staffed on a rostered basis
by a combination of Circulation Officers, Information Specialists, Analysts and
Librarians from Resource Development Services. The Manager Client Relations,
Publications and Seminars is responsible for the DPL's publishing program, the
coordination of orientation for Senators, Members and their staff as well as managing
programs for official visitors to the DPL.

Since the 1997 restructure Program 2, Resource Development Services, consists of the
resource development and organisation functions, which include acquisitions,
cataloguing and indexing, of the former Program 1 and the information systems
functions which were formerly part of Program 3, Corporate Management. In March of
this year it had an internal restructure into three sections, Library Databases,
Information Resources and Information Systems and Web Services. It also has one
direct client service unit the Electronic Media Monitoring Unit.

In the 1997 restructure Program 3 Corporate Management remained largely unchanged.

Sub-theme for Session 2

Services for the Members and Information Technology

Another department, the Department of the Parliamentary Reporting Staff (DPRS), is
responsible for Parliament's central information technology and communications
systems and infrastructure. These central services include the parliamentary computing
network, which connects Parliament House and 250 electorate offices across Australia,
corporate databases and applications. As well as DPRS the Senate, the House of
Representatives and the DPL contribute data to the ParlInfo service and the Internet
web site and use the ParlInfo service, the News Service and electronic mail. All
departments including the Joint House Department have their own Intranets.

In conjunction with the Department of Finance and Administration (DoFA) a
government department, DPRS operates the Australian Electronic Office Network
Service which links electorate offices to Parliament House. From 1 July 1998, following
the outsourcing of DoFA's information technology services, CSC Australia Pty Ltd took
over DoFA responsibilities for electorate office services. This arrangement has added a
layer of complexity for DPL staff when we are responding to clients' enquiries for
assistance with searching library databases provided through ParlInfo.

During the past year remote and mobile facilities which provide access to the
parliamentary network have enabled Senators and Members to undertake their






virtual library particularly through its Internet/intraNet services and its increased use

of fulltext images in its own databases which will be described in detail later in the
report.

Internet slite

Initially, in 1994, it was the DPL who developed the first Internet site in the Parliament
because we were convinced of the importance of access to the Internet. This meant that
DPL staff had nearly two years to become the experts in its use and to take a prominent
role in not only organising material on the site but also in training clients to use it
effectively. However in 1996, after security issues were resolved, it became a whole of
Parliament cooperative effort with each Department having input but with the DPL
providing the Web Manager. This was to give the public access to parliamentary
information because at this time there was no official access to the Internet for the
Members and Senators. The site was recently upgraded and now provides search and
browse access to all the material contained in the ParlInfo repositories.

In 1996, the Parliamentary Library began publishing the full text of its General
Distribution Research Papers including Bills Digests on the Internet. It was the first
Parliamentary Library to do and the move has been exceptionally well received by a
community now more aware of the quality and range of work done by the DPL. The
Library's web page contains the full text of wide ranging papers including Research
papers, Current Issues Briefs, Research Notes, & Monthly Economic and Statistical
Indicators.

As the Members and Senators began to get access to the Internet, the DPL started to
use it as a means of conveying information directly to them. In addition to the DPL
publications each subject group has its own Subject Resource Guides and provides links
to resources on the Internet in a particular field. Information and Policy Analysts from
the IRS use their information gathering skills, subject knowledge and Internet expertise
to enhance these Subject Resource Guides. In the past few years the guides have
provided links to a range of authoritative and diverse external web sites of interest to
Senators/Members and other Parliamentary clients. These developments have naturally
led to significant changes in the work patterns of our librarians. Training clients to
make best use of the electronic resources available to them is now a central part of their
work. Parliamentarians, while themselves becoming more IT literate, nonetheless rely
on our considerable expertise in searching and assessing the best sites.

Use of the Internet

During 1999 a Client Services Evaluation survey was conducted by ARTD Research and
Management Consultants and The Albany Consulting Group and they found that ' in
some situations, the Internet is being used for functions that might otherwise have been
directed to DPL. However, the overwhelming sense from the interviews is of the
enormous potential of the rise of the Internet for DPL and its client service function.
Many of the apparently most sophisticated Net users strongly urged the Library to
provide a range of services that could help them make the best use of the Internet®

The first service that the DPL provided in response to that suggestion began in late
1999 when the Library started publishing Electronic Briefs. An Electronic Brief is an
interactive document which provides background and commentary as well as web links
on topical issues. Some of the topics covered in recent times include:
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Newspaper clippings database

Since the mid 1960s the Parliamentary Library has recognised the importance of media
resources in our political environment, and has monitored newspapers and clipped and
filed selected items on a range of subjects (from the major daily newspapers from around
Australia) and housed them in Information Files. These files are a unique resource, very
heavily used by all Senators and Members and can be seen to be the core of any
Parliamentary Library's value added services. As a part of the DPL's attempt to provide

as much material as it can 24 hours a day the Department felt that it was important to
have these files available in electronic format so that clients could access this material
electronically through the Parliamentary Computing Network.

As a result from 1 January 2000 newspaper clippings went online on the ParlInfo
database. About 2,000 clippings a week are added to this database. All items relevant to
the interests of Parliament from the major Australian dailies, The Age, Australian,
Australian Financial Review, Canberra Times and the Sydney Morning Herald are
scanned into the database and indexed. State newspapers such as the The Adelaide
Advertiser, Courier Mail, Tasmanian Mercury, Northern Territory News and the West
Australian are clipped more selectively with an emphasis on issues in the home state
relevant to the interests to Parliament. All text in the scanned in images can be
searched. There are now 60,000 images in the database.

Journal articles database

This has always been a journal citation database with clients able to request
photocopied items from our Document Supply Section but now has a growing number of
full text articles in it. At present there are 990 which is only 1.9% of the database but it
will increase rapidly as more journals become available electronically.

Press releases database

Historically this has been a database which contained the full text of releases issued by
Ministers, Shadow Ministers and lobby groups. It was constructed by scanning in the
hard copy so that there were two places for the releases - online or in files. From the
beginning of 2000 these items have only been available electronically and they are now
in the main being captured electronically from the various web sites rather than having
to be scanned in.

Web based catalogue

This catalogue provides links to electronic documents which may be monographic items,
serials available on the web, serials delivered by e-mail, web sites and services and web
gites which are archived. When we have negotiated the rights to make certain serials
available to our clients then access to them is through the publisher's url being included
in the bibliographic record. These now include Keesing's Record of World Events,
Jobsons Online, EIU Country Reports as well as ProQuest Direct which contains full
text articles from ABVINFORM Global and Social Sciences Plus thus giving clients
direct access to the articles in over 2,500 business and social science periodicals.



Databases—commercial

As yet, while the DPL has to pay to access commercial databases on pay as you use basis,
they are not being offered to our clients at their desktop. Even having the DPL
newspaper database has not decreased the use of commercial newspaper databases like
Reuters, Dow Jones and Newstext. Another database which is heavily used is ASIC the
Australian Securities and Investments Commission's database of company information

Copyright

The impact of copyright on the DPL is limited as we have a privileged and unique
position of copyright exemption for work done for current Members and Senators. It does
however limit what can be accessed by the public on the Parliamentary Internet site, as
we cannot display the fulltext of transcripts or newspaper clippings.

Dissemination of key official documents in electronic form

The Parliamentary Internet site, particularly now that the Parlinfo document
repositories are searchable through a web interface, provides electronic access to
Parliamentary Debates (Hansard) and Committee Transcripts, to Bills including
explanatory memoranda and amendments. It also provides links to the Attorney-
General Department's site which has a database named Scale containing all Australian
legislation.

The Parliamentary Papers series is still being produced and distributed in hardcopy
although many of the Departmental Annual Reports are available in electronic form on
the relevant department or agency site. The reports of Parliamentary Committees are
available on the Internet but are not in Parlinfo.

The proceedings of both Chambers and some committee hearings are now broadcast live
on the web site. However there is no guarantee that this material will remain on the
web site forever. The DPL is establishing our own repository for archiving either entire
web sites or important documents from these sites.

Guidelines for the effective orientation of Members and preparation of user
education programs

'Educating' Senators and Members about DPL services or the best use of DPL services,
is an ongoing task. A particular effort is made for new members after each election,
including assignment of a 'contact officer' to each of them to introduce library services.
The idea was that these officers would act as a liaison between the parliamentarian's
offices and the Library until they were able to operate independently. In addition, after
a few months of parliamentary life, a followup exercise is mounted on the basis of their
record of use and date.

Their staff are offered induction sessions and we are available to make individual calls
on offices to assist in any way.

Naturally literature is available on our services but in the competition for their reading
time, we are aware it is not likely to get high priority. All officers are therefore
encouraged to take every opportunity to broaden clients understanding of our
opportunity to broaden clients understanding of our services and how best to use them.

We judge that our online Guide to Library and Information Services, which is about to
be released, will make a major contribution to clients awareness of the full range of our
services.






1. Information tactics of the Members and Secretariats

1.1 Information tactics of the Diet Members

In recent years, Members and their staff have been eager to ride on the
tide of the information age and have started to equip themselves with
personal computers (PC), which are networked and connected to the Internet
with e-mail function.

The distinctive characteristics of the Internet, interaction, promptness,
diversity, cost-effectiveness, are of great interest to the Members. They
have started to introduce PCs and create their own web-sites in order to
disseminate their policy and activities and to communicate with the
electorate. In 1996, the number of Members who had their own web-site
totaled 134 in both Houses. Inspired by the installation of PCs in each
office in the Members' Office Buildings in 1997, this figure jumped up to 370
in June 2000; 220 for the House of Representatives and 150 for the House of
Councillors respectively.

Political parties compete with each other in setting up web-sites, and
encourage Members to create their own. Communication between the party
and the Members is carried out by e-mail. Nowadays e-mail and Internet
operations are daily business among the Members of the younger generation
in particular.

We can surely say that the Members are duly aware of the importance
of IT, their information environment has been drastically improved, and they
are making tactical use of IT.

1.2 Provision of electronic information by the Secretariats
In the 1980s, automation in the both Houses was limited to such office
works as payment or accounting. In step with the development of IT in the
mid 1990s, the secretariat made great efforts to introduce a more
sophisticated computer systems. Both Houses constructed a local area
network (LAN) for the Members and staff. They also started to provide Diet
Information to the public through their Internet web-sites.
In 1997, the House of Representatives (H.R.) launched 'The House of
Representatives Information Network System.' Its aims are:
(1) to activate deliberations in plenary and committee meetings,
(2) to foster and increase Members' bills,






the H.C. web-site.

The Secretariats have prepared the information infrastructure —
installing PCs in each Member’s office and constructing LAN as well as Diet
WAN, which connects other component bodies of the Diet, and they are
offering intensive PC training courses for the Members and the staff.

2. The National Diet Library and IT

2.1 Information and research process

The National Diet Library has long been keen on the introduction of IT.
The Research and Legislative Reference Bureau (hereafter referred to as the
Bureau) has utilized IT in acquiring, storing and providing information.

Information is indispensable to research. In order to answer requests
from the members, the staff must have information in various fields.
Information, however, remains dormant unless we approach it actively and
subjectively. It stays inactive unless we connect ourselves with it, interact
with it, and utilize it.

The approach starts from 'being connecting with information.” We
define needs, we identify gaps in existing knowledge, and we search, find and
locate information. Next comes ‘interacting with’ or struggling with
information. We question, challenge, evaluate, filter, analyze, interpret,
organize, and synthesize it. Finally we ‘utilize’ information in problem
solving, making decisions, getting answers, finding directions, and preparing
products.

This process has been, and still is, largely associated with printed
materials. It has acquired dynamism, however, as various kinds of
databases developed and the Internet emerged.

2.2 The Internet as information resource

It was in 1997 that PCs in the Bureau were networked and had full
access to the Internet. Before that, computer terminals were connected
with the main frame computer of the Library and had access only to the in-
house databases.

The Internet brought us immense advantages as an information
resource. The web-sites to which research staff make frequent visits
include those of legislatures, government agencies, local governments,



intergovernmental organizations, political parties, universities, non-profit
organizations, cooperative bodies, newspapers, news agencies, and others,
both domestic and abroad.

No matter how convenient the Internet maybe, everything has two
sides. What researchers have found so far includes:

* it is uncertain how far we can trust in the information
+ it is strong in present, weak in past [information]
+ it has little reference or updated information
a document posted, or even the site itself, often disappears
+ charged information is increasing, that is, we have to pay
- it has language limitations
Aware of these limitations, the research staff makes the most of the Internet.

It is also true that the emergence of the Internet brought some
uneasiness to the research staff of the Bureau. They have enjoyed a
dominant position in obtaining information, because they have a huge
collection of library materials at hand, and have knowledge and skill to
access the information. There is no doubt that they have been information-
rich. The Internet, however, opened the possibility for Diet Members and
secretariat staff to obtain information directly from the Internet. The
Internet is apparently on the side of the less information-rich.

When parliamentary clients have access to the Internet information, it
will not be sufficient for us to provide the same kind of information. They
may demand further information. Accordingly, the research staff must
strive in the field of approaching information mentioned above (2.1), notably
the process of ‘interacting with,” and ‘utilizing’ information.

2.3 ‘Total System for Research and Information Services’
In 1997, the Bureau developed ‘Total System for Research and
Information Services.’” The objectives of this System are:
(1) Improvement of the provision of services to the Diet
* building a database which meets the information needs of the
Members
+ receiving requests and sending answers electronically
(2) Strengthening support for research work
* building an information database for the staff
sharing such information and research results among the staff






when a request is received by the Bureau, necessary information are input
into the System, such as Members name, party, secretary’s name and phone
number, deadline, and of course the subject of research. The request (the
file) is assigned (forwarded) to a division electronically. @ Then the
researcher in charge inputs the results of the research or answer to the
reference inquiry, including bibliographic data of the material used (or the
material itself) and statistical data of the request. Lastly the record is
submitted electronically to the supervisors for approval.

All fields of a record including client, secretary, researcher in charge,
can be retrieved. Full-text search is possible for such fields as inquiry,
answer, attached documents, and comments. Various kinds of statistic are
available, which will contribute to the analysis and improvement of the
service.

In order to keep confidentiality, this System is closed within the Bureau
only. Such functions to display, retrieve, file a new record, and enter or
modify records, can only be done by client PCs in which special application
software is installed.

2.4 ‘Full-Text Database System for the Minutes of the Diet’

Since 1967, the National Diet Library has been compiling and
publishing Index to the Minutes of the Diet’ by computer. In 1992, the
Bureau developed the ‘Optical Disc Filing System for the Minutes of the Diet’
which made it possible to retrieve the index and display, print and send the
text of the Minutes by facsimile.

The 'Full-Text Database System for the Minutes of the Diet' is
completely different from the preceding databases. The development of this
System was a joint project of the Secretariats of the House and the National
Diet Library. The project has distinctive objectives as had been agreed
among the Librarian of NDL and the Secretaries General of two Houses.
The objectives are:

(1) to improve the means of delivering the contents of the Diet
deliberations to the Diet Members and to the general public,

(2) to improve the efficiency of work done by the three organizations for the
compilation and provision of the Minutes of the Diet, and

(3) to make the Diet open, promoting information access to it, in line with
efforts for information disclosure in the administrative and judicial



branches of the government.

The System first helps stenographers compile the Minutes efficiently as
digital data. The retrieval system then enables users to search the contents
of the Minutes by word, name of speaker, title of speaker, date, house,
committee and so on speedily, and display, edit and print out or download the
text. This system started to operate in 1998 and now all the Minutes of the
plenary and committee meetings back from 1947 are digitized and ready to
be retrieved. An abridged edition of the database is offered to the public
through the Internet web-sites of the National Diet Library and two Houses.

2.5 The web-site ‘Chosa no Mado’

In 1998, the Bureau, together with the Detached Library in the Diet,
set up its web-site named 'Chosa no Mado,' literally ‘Window of Research,’ or
gateway to electronic services. It is an intranet web-site on the Diet WAN,
which means an in-house site accessible by the Members and the staff only.

At present, the site offers 11 categories of information:

(1) Key Issue’ series: brief commentary or backgrounder with links

to further information or related web-sites,

(2) Legislative Information Library’: data and materials of the
aforementioned Information Sharing System’ (shared in the

Diet, see 2.3.1above),

(3) Issue Brief: digitized version (text file and PDF file) of
monograph series prepared and published by the Bureau since
1986,

(4) ‘Overseas News Guide: summary of news, commentary and
articles reported by the overseas media,

(5) Full- Text Database of the Minutes of the Diet (full edition, see
2.4 above.),

(6) Web-OPAC: catalog of Library collection and the Periodicals
Index compiled by the National Diet Library,

(7) ‘Statutes and Parliamentary Documents’: the web-site

maintained by the Statutes and Parliamentary Documents

Division of the Bureau, including links to parliaments and law

libraries of the world,

(8) Detached Library in the Diet: a guide to the Detached Library
in the Diet building, newspaper clipping-related information, and






Legislative Knowledge Database
L. Introduction
Most developed countries support the cultivation of information technology to enhance
their competitiveness. Our country, the Republic of Korea (ROK), is also sparing no effort.
The purpose of these efforts is to increase the efficiency of firms, society, and government

by enabling these entities to make full advantage of the latest developments in information
technology.

The Legislative Knowledge Database (LKDB) of the ROK National Assembly Library
represents a turning point in the use of information technology for legislative affairs, from
traditional "off-line" methods to an on-line service. LKDB is a collection of data concerning
important, topical issues that are classified into six subject areas. The LKDB is organized in
a format that is appropriate for legislative needs.

I1. Background and Characteristics

Background: Before the LKDB, legislators (National Assembly Members, Members’
Staff) had to rely on a unique legislation service that provided them with materials and
analyses only upon their request. Such an off-line service often failed to provide sufficient
information in a timely manner, especially when dealing with specific issues involving
complex social issues that can sometimes be abruptly focused as national issues. To
compensate for this deficiency, the LKDB was developed to help the members and their
staffs achieve a quick understanding of the issues and to help them devise effective solutions
in a short period of time. Therefore, the goal was to give legislators access to an on-line
service as a means of enhancing their ability to make use of the materials and informatjon in
the National Assembly Library.

Characteristics: LKDB is an integrated knowledge management system in which each
issue includes a summary, related journal articles, monographs, addresses and names of
related agencies and specialists. The summary of each issue is composed either by a
researcher of the National Assembly Library or by an outside specialist. This knowledge is
made available in advance for issues expected to be important for use by National
Inspection of State Administration and by special or regular sessions. This service is only
available within the National Assembly facility; in other words, it is an intranet.

III. LKDB

The Legislative Information Service Division (LISD) produces the LKDB. The LISD
searches and classifies materials related to each issue. It then constructs an index and full
text for these materials. The materials are reviewed on a periodic basis to ensure that the
information is kept up to date.

— 40—



Ten legislative researchers work in the LISD and specialize in the following ten fields:
law, financial economics, politics and diplomacy, administration, education and culture,
science and communication, agriculture and industry, health and welfare, environment and
labor, construction and transportation.

If issues arise that are beyond the expertise of our ten researchers, then those issues will
be outsourcd to outside specialists, such as academics or institute researchers.

Each issue of LKDB consists of monographs, journals, periodicals, theses (Master’s, Ph
D’s), newspaper articles, foreign monographs and articles, and a summary as well. The
summary provides an overview of all of the contents of a particular topic.

This system includes a search fucntion that allows searching either by keyword or by
subject. The service requires a computer system using Windows 95/98 and Internet Explorer
4.0 web browser, as a minimum.

IV. Expected Effect

LKDB is a data base that provides legislators and their staffs with quality information in a
timely manner, saving both time and labor.

The systematic classification of information and materials necessary to legislators and
their staff members means that information can be easily shared. Duplication of effort can be
avoided, thus saving both time and labor.

LKDB was designed to overcome the shortcomings of the previous method of
supporting legislative research and to ensure that required information is consistently
available. For example, if a certain piece of legislation depends on the knowledge of a small
group of specialists, the legislative process can be impeded if the specialists are absent for a
period of time.

LKDB can also serve as a good source of reference materials for giving lectures or
seminars to the citizens in the society. Because LKDB is produced to enhance understanding
of the attention attracting issues of the day, it is helpful to a variety of members’ political
parliamentary activities.

LKDB provides the web sites of related agencies, institutes, and outside specialists in
every field. This will help the members to cooperate on a real time basis when some issue
calls for emergency attention.

V. Future Task









1. Foreword

The National Parliamentary Library of Legislative Yuan was
established according to " The Organic Law of Legislative Yuan"
amended in June 1999 because of the rapidly changing political climate,
the competitive global environment as well as the parliamentary reform
in the Legislative Yuan, thus improving the legal system and
supervising the executive branch. The exiting Library & Information
Service (LIS) serves as the core unit, from which new services branch
out, and develop into a compound, multi-functional National
Parliamentary Library that provides digital information service and
traditional library service as well. Article 22 of the Organic Law of
Legislative Yuan specifies the library takes charge of: (1) acquisition,
maintenance and utilization of legislative books, periodicals, CD-ROMs
and other related knowledge media or materials; (2) collecting, value-
adding, maintenance, and utilization of public opinions due to the law
making affairs through mass media; (3) analysis, research, retrieval
and reference services of legislative information; (4) compilation and
exchange of legislative publications; (5) planning, processing and
management of legislative information systems; (6) inter-library
cooperation with other libraries; (7) office automation and network
applications; (8) other library-related matters.

2. Service Policies and Work Plans

The Legislative Yuan had organized several seminars and
conventions gathering together Legislators of the fourth tenure term for
the discussion of internal affairs and service works of Legislative Yuan
in March 1999. Thirty-six Legislators had kindly offered their views
concerning the operation of National Parliamentary Library. The main
points of their suggestions had been recorded as follows:

(1) Overall planning and developing a new parliamentary library
in the new legislature; (2) Application and strengthening the new
technology for computer network and information system,; (3)
Providing individualized information service to each legislator; (4)
Increase the variety of library collections, such as, government
documents, periodicals, audio collections and general publications;
(5) Production of literature review, document analysis and
bibliographic service to meet the information needs of Legislators. All



above points are the fundamentals of the service policy of National
Parliamentary Library.

Consequently, the National Parliamentary Library has begun to set
working goals for several developing stages from now on according to
the suggestions of Legislators as well as the current trend of networks
and resources development. A list of work plan and schedule
summarizes as follows:

I. Short-term Work Plan (for the year of 1999 to December, 2000) :

(1) Practically conduct the goals of plan in the pre-launching stage,
i.e., the amendment of related regulations and the formation of
task-flow.

(2) Highly improve information services to Legislators using
manpower and library resources available.

(3) Actively survey the information demand and its resolution
focused on different types of services and facilities.

(4) Broadly connect useful sites and offer user training.

(5) Strongly push “The Legislative website library and the service
system”.

(6) Systematically conduct a comparative study of international
parliamentary librarianship to get developmental experiences
from other parliaments.

II. Mid-term Work Plan (for the year of 2000 to 2002) :

(1) Fully upgrade the Legislative Information Systems to the second
generation.

(2) Systematically build up Legislators' homepages connected to the
Library's Internet site.

(3) Strategically install the broad band network for the Library's
multimedia and hypermedia resources online.

(4) Practically work on the research project of the "Legislative Website
Library" for completing a hybrid modern library.

(5) Constantly scheme the plan for a new parliamentary library and
new services based on the moving and construction proposal of
Legislative Yuan.

III. Policy for long-term development:



(1) Firmly establish the goal of a long-term overall development plan
as “Improving oneself, valuing community and leading the
universe”.

(2) Widely construct an all direction legislative network
infrastructure and information sharing system on Intranet and
Internet, covering the capital area and every electoral district in
Taiwan for practicing governmental publicity and communication
to the general public.

(3) Actively organize a congressional knowledge center linking to
academic institutes aiming for conducting research and literature
analysis to the general public.

(4) Profoundly expand the cooperation and exchange of information
industries to establish the cultural windows and the wisdom
banks for benefiting Chinese society in the coming new century.

3. Library Service Net

To provide a nation-wide service of legislative documentation and
information is essential to the National Parliamentary Library. The
Library based upon the conventional missions of the Library &
Information Services since 1984. The staff of National Parliamentary
Library planned four outlines for the service net, such as the service
of question-and-answering (QA), the Information Dissemination
Service (IDS), the Multimedia ISAR service (ISAR) and the Internet
website access, for forming a library service network in legislative
profession to meet the massive information demands.

(1) Readers' reference and referral service:

The Reader, Reference and Referral, short for 3R's, is the basic
and traditional library services. The National Parliamentary Library
will offer individualized service by means of face-to-face contact to
each user, and increase the degree of user's confidence due to our
long-term user relations in the past seventeen years. The professional
librarians will play the leading and active role in the operation of
library service network. The basic rule and work concept for them will
be kindness, earnestness, professionalism and effectiveness. Besides,
it is required for each librarian to improve the personal
contacting/communication skills. A professional librarianship is
needed for this type of service.






boundary. Started in February 1999, the National Parliamentary
Library of Legislative Yuan rebuilt a new website to enrich its contents
for browsing, and to provide "Legislative database" for retrieval from
network. The potential Internet user market is huge in Taiwan for
more than three millions are network explorers (i. e. equivalent to
one-seventh of the total population in Taiwan). In addition, there are
personal or note-book computers equipped in every office of the
Legislative Yuan. Triggering by the impact from public society and
congressional community, the National Parliamentary Library website
is ready to commence its "Internet Legislative Library Service". It
consists of the sub-sites of "Your Members", "Legislative Yuan at
Work", "Code Library", "Legislative News", " Legislative Literature",
"Law References", "Collections", "What We Serve" and "Contents on
the Web", et. al. This is the first step of Legislative Digital Library
Initiatives, there remains a series of challenges, such as web
construction, maintenance, interactions, and hyper-link services, to
the National Parliamentary Library.

4. IT Application Background & Prospects

In the past decade, there has been tremendous progress in
parliamentary librarianship worldwide. There are four major reasons to
make this progress. First, the political activities of human beings come
to a more mature stage. Second, the promotions from international
organizations, such as International Federation of Library Associations
(IFLA) holds International Conference of Parliamentary Librarians,
supported by the Section of Library & Research Services for
Parliaments of IFLA; and regional organizations, such as The
Association of Parliamentary Librarians of Asia & the Pacific (APLAP).
Third, the widely use of new technology. The last and also the most
important is the public knowledge has developed as a popular value, so
knowledge society is thus firmed.

The National Parliamentary Library has a good IT applications
experience in the past fifteen years for online database system. And has
a nice Internet and web applications supporting background developed
form the Information Technology Department of the Legislative Yuan.
The Information Technology Department now undertakes the wideband
network system for the multimedia video on demand (VOD) system, the









Technology and the number of staff. Almost all the parliamentary Libraries are getting
severe financial constraints. Suppose they introduce IT, will it be a substitute for the
number of staff?

KOREA: On the on-line service, the information is shared by all the Members and they
can have an access to the program on the computer system. .They don't have to request
us to work on the same thing. On the demand side and supply side there is efficiency in
work and no more duplication of work. Because we have reduction of work, the human
reduction can happen through that kind of information technology methodology.
AUSTRALIA: Because the information is available now on the Internet and on the
Intranet, our clients in the electorate offices and in the Parliament House offices are
sharing the information for themselves first. They come to the library staff when they
have got more detailed questions that they would like answered.

JAPAN: As far as our situation is concerned, there is no such requirement just because
of the adoption of IT to our work. The statistics show the increase of the number of
requests. We receive more than 30,000 requests annually. The figure grows up and up.
If we implement this kind of IT, we must do other things.

TAIWAN: We call this kind of question as relating to information literacy as well as
staffing. Information literacy means the general knowledge relating to [T. The staffing
means we need to train the trainees, the members of the staff as well as all the clients.
For all clients in the systems we need to let them know what is going on. There is no
special way to solve this problem but just to pay attention and train the people
promoting their information literacy.

AUSTRALIA (CHAIRPERSON): If you go into IT as an exercise in reducing staff or
saving costs, you won't make these savings. Because once you may make some initial
reductions in areas where there is staff, the work that has been automated, our
experience has been that as you provide more information electronically, you generate
additional requests of greater complexity. While you may save a few staff you will find
very quickly that you will need additional research or analysis staff.

INDONESIA: Most of us have the same problems about budgeting. How do you (Mr.
Aranda Torres, Peru) manage to deal with the very small budget and the very demand
for the information for the public as well as for the MPs?

PERU: The legal deposit is a good tool to make the information of public institutions
come to the library in any kind of formats or supports. Our budget is not too small
compared with all other libraries in the country. The libraries that have the task to
inform the people or MPs who decide on the rules of the country cannot have a small
budget.



















Sub-theme for Sesslon 3

Development and enhancement of services in the New Era
General outline of services

The amalgamation of the information and research services in 1997 was to provide a
seamless and flexible approach to services so that it would be easy for clients to
negotiate requests with the Library. In this framework, requests for information or for
analysis and advice on public policy issues can be easily submitted and negotiated and
responses provided from the most appropriate officer(s) available and in a form that is
easily assimilated and readily used. Requests can be submitted either through the
DPL's Central Enquiry Point for referral, to the Director of the relevant subject group,
or directly to the relevant information specialist or analyst whose details have been
found by the client in the Guide to Information and Research Services. The 1999
triennial external evaluation of DPL services showed that this approach is working well
and that the majority of clients are satisfied with the seamlessness of Library services.’

As well as one-on-one commissioned work, which remains the majority of our work, the
Program produces papers for General Distribution on issues of current or anticipated
interest which assists in managing staff resources in high-pressured areas. These are
available to all Senators and Members on request.

Each subject Group has a combination of librarians and analysts/researchers and over
time there has been a change in the work roles of both these professions with some
librarians choosing to develop writing and analysis skills and some analysts developing
gkills in searching electronic services. These changing roles are most noticeable in the
publication arena with both streams writing traditional papers, research notes and Bills
Digests and are particularly apparent in the new service of E briefs.

Developments and enhancements

Reference, Research, Analysis, Briefing

The strategic developments that DPL is pursuing in the next years come from the
findings of the Client Services Evaluation conducted in 1999* and from client feedback.
This feedback is obtained as a result of regular consultations with clients either as
structured individual calls on Senators and Members, by the heads of the Program
which were initiated in 1996 or from Client Fora which began in 1999. These fora are
held quarterly and usually discuss specific issues with an opportunity for clients to raise
any points for discussion.

In particular the strategic implications that are of most concern to IRS are highlighted
in the following paragraphs.



How can the DPL find new ways to add value In the face of new and potentially
more powerful Internet and related virtual Information and research services?

As Dr June Verrier Head of Information and Research Services, explained in her recent

paper How to establish a Parliamentary Research Service: Does one size fit all? which
she presented at IFLA 2000.

Tt is clear how little understood the Internet still is when so many people, politicians
among them, wonder why parliamentary libraries, or even research services, are necessary
when there is Internet. Internet is a brilliant tool which makes for a much higher level of
self-help among parliamentarians which can leave highly qualified librarians and analysts
free to focus on the more complex value-added work than was once the case. However,
while the Internet has changed dramatically the volume and speed of access to information,
the traditional library skills of searching, sifting and sorting, and analyst skills of

synthesising and assessing, remain as essential as ever in a world confronted by
exponential information overload.'®

In DPL we have approached this challenge in two ways to make it easy for clients to use
the Internet on a self-help basis. One way is to create structured pathways through the
Internet as was described earlier in the paper. Another way is to provide training either
in regular courses or on an as needed basis. This has meant that reference staff have
developed new computing and training skills. Staff, especially when working at the
CEP, are spending more of their time, usually on the phone, explaining search
techniques for both the Internet and ParlInfo. What used to be a request for relevant
print material will now often be a request for a web sites. This assistance is of value to
the client as both services save their time which is precious to them.

Once clients have done the initial searching then DPL staff are available to provide
analysis, commentary and insights on the particular issues.

And the soon to be implemented online Guide to Information and Research Services will
be the beginnings of an electronic 24 hour reference centre. While staff will not be

available outside normal working hours there will be an increasing range of resources
available at the desktop.

How can the DPL remain an Important source of information and advice when
there are many competing sources such as party based research teams like

the Government Members' Secretariat, Interest Groups, Lobbyists and Local
Contacts?

This can be done by building on the reasons that clients give now for using the DPL
which are that the DPL responds to the client's need for their deadlines to be met, that
the DPL is reliable, credible, independent and is funded to provide services equally and
impartially. They recognise that the DPL understands the rhythm and reality of politics.
They also appreciate the fact that the DPL has a comprehensive coverage of sources and
references including basic facts and statistics. DPL is a service organisation which
always has the client at the forefront of its focus. Another strategy is to ensure that the
specialist expertise is always available to provide the added value service and this may
mean an expansion of the use of short-term contracts or the buying in of additional
expertise when needed. Another strategy is to ensure that the right mix of skills and
capabilities is available in its staff so that when clients needs change we are able to
respond to these new demands.









Attachment A
The Essentlals of Enterprise-wide Content Management

Content management, in various guises and niche areas, has been with us for decades.
A prime example of a niche content management system that has been in use in
government departments from time immemorial is the paper file registry management
system. A more recent example is the electronic document repository, of which Parlinfo
i8 a particular case.

Essentially, content management is the process of managing documents from their
creation or capture, through categorisation, storage, retrieval, re-purposing and
publishing.

Most content management systems that we have direct experience with relate to the
management of text-based documents — either in printed or more recently electronic
forms.

The challenges that now face us come from several directions:

1. The 'documents' that we must deal with are no longer entirely text-based. They could
be:

a) Audio files

b) Image files

¢) Video files

d) Multi-media compositions

e) Any combination of the ahove.

2. The documents may be created or published on many media types, and often on more
than one, for example:

a) Paper

b) Electronic tape
¢) Electronic disk
d) CD-ROM

e) DVD.

3. The documents may need to be sourced or published in many different ways
[channels], for example:

a) Web pages

b) Streaming video

¢) Desktop Computer

d TV

e) Electronic book

f) Paper book

g) Wireless-connected palmtop device.

4. The documents may not actually exist as a collective item until the client actually
decides to view them. This is the concept of an electronic 'virtual document', whereby



a document is comprised of a number of disparate content elements, which are
brought together by a viewer selecting a number of location addresses.

5. However, perhaps the greatest challenge is the sheer volume of content that we now
have to deal with, both at the organisational level and the individual level.

From a technical perspective, content management elements are evident in most of the
applications we deal with in the Parliament. The main problem is that they are not
viewed so much as a part of a coherent content management infrastructure, but rather
as parts of a whole range of 'vertical' applications. As the number, variety, and
pervasiveness of content management needs escalate, this vertical approach to the
creation of content management infrastructure is becoming increasingly inefficient.

Our clients do not particularly care whether content comes from the Web, a book, or a
colleague; neither do they care whether it is stored on a video server, in Parlinfo, or in
an e-mail store. They would [or will] like to be able to manage and manipulate all forms
of content in an integrated way. A search on a particular issue should throw up al/the
content we have—no matter where it is located. Repurposing tools should be capable of
merging content from many different sources and media types. Publishing tools should
be capable of delivering output to multiple channels from the same content with
minimum rework. Publishing approval chains and editing collaboration chains need to
be automated. Tools should exist to automatically filter and categorise incoming
information and alert the appropriate parties to the fact of its arrival. We need to have
sound and low cost methods for storing, archiving, securing and managing the copyright
issues associated with all of our content.

Information is becoming the lifeblood of organisations, and this could be no more true
than for a place like the Parliament. Content is at the heart of information and must be
efficiently captured, catalogued and routed to where it is needed. Content management
infrastructure is the technology we now need to examine in its own right, at the
enterprise level. This horizontal approach to content management infrastructure will be
the focus of our content management group of projects that is expected to span the next
few years.


















(1) Lending service

(2) M.P’s and non-M.P’s reading room service

(3) Reference service to the Chamber during Parliament Session

(4) Reference service to the Parliamentary Committees

(5) Information retrieval service to the Members of Parliament and the
Senior Officials of the Parliament Secretariat.

(6) Documentation service to the Members of Parliament and the Senior
Officials of the Parliament Secretariat.

(7) Photocopy service to the Members of Parliament and the Senior
Officials of the Parliament Secretariat.

Legislative Information Centre: Development and enhancement of
services in the New Era by providing the Members of Parliament, the
Officials of the Parliament Secretariat and authorized research scholars with
responsive and user-friendly information and computerized library services,
a modemn Legislative Information Centre (LIC) in the Bangladesh
Parliament Secretariat is being established through modernization of the
present Parliament Library. This modernization process will have a direct
effect on the availability of the access to information for the Members of
Parliament and Officers and Staff of the Parliament Secretariat and other
users. The modernization activities in the library were initiated early this
year and will conclude by the end of the year with fully modernized and
computerized Legislative Information Centre. The necessary equipment for
the Legislative Information Centre has already been procured and installed
and the library staff are involved in an intensive process of converting the
current manual cataloguing system into a computerized and bar-coded
cataloguing system. To assist in this process, a four-month training program
for the library staff has been initiated.

The Legislative Information Centre has also established Internet services,
with a main Internet server and a Remote Access Server (RAS). The main
Internet server is connected to the library server, as well as to the Institute of
Parliamentary Studies (IPS) and Computer User’s Centre. Through the
Internet, users will be able to access the LIC Websites, which is directly
linked to the existing Bangladesh Parliament Website. The Website provides
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users access to the catalogue of the LIC, to select digitized documents and
links to other websites from any remote site via the Internet.

In addition to the cataloguing, a number of priority documents are currently
being transformed from paper copies to digitized copies. This will allow
these volumes to be easily available in computerised form and will ensure
that they are safely preserved for the future.

A final step in the convertion of the Bangladesh Parliament Library into a
Legislative Information Centre will be the installation of new furniture,
allowing the library to be organized in a more user-friendly style. A
reception hall will be established, providing the Central Information Desk of
the LIC. Access to computer terminals and Internet will be possible from
convenient locations through out the LIC and Members of Parliament will
have their exclusive terminals available within the MPs reading room.

Computer Users Centre: Current capacities in the use of computer
technologies are limited within the Parliament, with only a small number of
Members of Parliament and the Officials of the Parliament Secretariat
having access to computer facilities or having knowledge on their use. This
current activity is therefore focused on two areas: the first is training and the
second is providing the necessary access for users to computer facilities.

To achieve the above mentioned objectives, two computer centers have been
established. One is Computer Training Centre and another is Computer
Users Centre. The Computer Training Centre has been established in the
Institute of Parliamentary Studies for conducting training programs for the
Members of Parliament and the Officers and Staff of the Parliament
Secretariat and the Computer Users Centre has been established in the
Legislative Information Centre, providing a pool of computers for the use of
the Members of Parliament. Both centers have been locally networked, both
to one another and to the information resources of the Parliament Library.
Both centers will also provide access to the internet and e-mail systems.



| Hong Ko

Session 3 Sub-theme: "Development and enhancement of
services in the New Era"

The New Era

1. The dotcom bomb has been detonated on the arrival of the
Millennium and its explosion has revolutionized the management of
information in all fields, including of course the management of
information in libraries and then the management of libraries themselves.

2. A library is a source of information and in the past, it was a
source for only those who were prepared to visit it. Index cards were an
indispensable tool in a library without which a library would just be a
storage place for books and periodicals. With the advent of information
technology, index cards have been replaced by computers and instead of
fingering through such cards laboriously to locate a book, one needs to
press a few buttons in a computer either at home or in one's office in
order to find out whether a certain book exists in a library; in some
libraries, even requests for loans can be made by readers who are on the
move. Information technology has also changed the work pattern of a
Librarian providing reference service; instead of having to comb through
dozens of books in the Library, he may simply need to surf the Internet in
order to obtain the required information.

3, Bearing in mind the fact that decisions made by legislators
affect the entire community which they serve, they must have excellent
information and research support so that before they decide on the launch
of a certain programme, agree to the voting of funds for a certain project
or pass a certain bill, they are already fully aware of all the options
available and the implications of each and every option on the community.
One way of obtaining such information is from the library of their
legislature. In view of the irregular hours and speed at which legislators
work, it is also important that a library of a legislature provides the most
up-to-date information which can be accessed 24 hours a day from
wherever the legislators are and that the information can be searched and



then retrieved in a manner that meets the purpose of the legislators.

4. In order to meet the information needs of Members of the
Legislative Council (LegCo), the Hong Kong Legislative Council Library
("LegCo Library") has developed a Research and Library Information
System (RLIS) which stores and manages digitized LegCo records, and
automates the management of the library in order to provide information
search and retrieval service for Members of the Council, their personal
assistants and also staff of the Council.

Days when we relied on hard copies

3. Established in 1995, the LegCo Library has a very short history.
In 1996, when we started planning an information system for the Library,
there were about 13,500 items in the library collection comprising (a)
records of the Council and its committees; and (b) reference books and
serials. As the Library is a parliamentary library, we regard Council
records to be our core collection (hereafter "the core collection"). The
core collection was available in hard copies only. Searching and
retrieval of information from the core collection was extremely labour
intensive and inefficient at that time. Furthermore, as only one copy of
each document of the Council or its committees was kept in the Library,
copies had to be made if more than one library user wished to use the
same document.

6. As the Library is opened during normal office hours only,
access to the materials in the Library including the core collection was
not possible outside office hours, resulting in inconvenience to Members
of the Council, their personal assistants and staff of the Council who very
often have to consult previous Council and committee papers outside
office hours.



The Research and Library Information System

g After we had obtained approval in principle for an information
system to be installed in the Library, we employed a technical consultant
to undertake a feasibility study of the project. On the basis of the result
of this feasibility study which lasted nine months, an estimated cost of the
project and specifications such as user requirements were drawn up.

8. Following the voting of funds for the project, open tenders were
invited for the design, supply and installation of the system. Although
the tender specifications of the system had been written in generic terms,
only one tender completely met the specifications laid down and it was
accepted. The whole tendering process including drawing up of tender
specifications, evaluation etc was completed in 11 months.

9. Implementation including installation, data conversion and
acceptance tests took a total of 14 months and the system was
commissioned on 24 December 1999, exactly one week before the turn of
the century. We were assured repeatedly and we were also confident
that the whole system was Y2K compliant and that was why we rolled it
out before 31 December 1999. The system proved to be Y2K
compliant.

10. The information system comprises two parallel units: a
document management system for the core collection and a library
management system.

The Document Management System

11. For research purpose, it is important to have a search engine in
the system which enables searching and retrieval of information in both
Chinese and English, which are the official languages in Hong Kong.
And since time is of the essence in the parliamentary setting, a very quick
response time is paramount. On a daily basis, it is also important to
devise a work flow which ensures that Council and committee papers



generated by the different departments in the Legislative Council
Secretariat which are meant to be stored in RLIS are transmitted to the
Library at the earliest opportunity for uploading onto the system.

12. The search engine is required to respond to a request for a
search within one second. The committed serviceability level, or the
reliability level, of the system is 98%, which means that the down time of
the system is less than 2% or fewer than 8 days in a year. The search
engine also allows progressive search, i.e. users can enter new search
criteria on the search screen using previous search results to further focus
or refine their search. Standard search tools such as Boolean operators
(ie. and, or, not), wild card search, truncated search, etc. are also
provided. A database of commonly used terms in Chinese and English
is also made available to aid users to identify and search the papers kept
in the Library. The system also allows users to save their search results
and retrieve previous search criteria. All these capabilities greatly
enhance the efficiency and effectiveness of the search engine.

13. As regards the conversion of documents which are available
only in hard copies, this involves typing of such documents all over again
to turn them into digital form in order to render them 'searchable’.
During implementation of the project, about 40% of the core collection
already had soft copies, which meant that the remaining 60% of the
documents, or 130,000 pages, required conversion. We have explored
the optical character recognition (OCR) technology but have ruled it out.
The recognition rate of OCR was 90% for English and between 60% and
65% for Chinese. As the database is to hold Council and committee
papers and is to be used for search purpose, any recognition rate below
99.9% is not acceptable and therefore we have rejected the OCR
technology. During the system implementation stage, we employed
external typing contractors to convert hard copies into digital format and
we still do. Maps and handwritten documents, which are normally
submissions to the LegCo, are scanned and then embedded into the main
document where they are referred to.

14. In order that the system would be user friendly and would be
used widely, we consulted all prospective users on the access points that
they would most frequently use for searching before we designed the
search screen for the system. After we were able to confirm the
commonly used access points, e.g. titles of bills, dates of meetings, names
of Members, etc., we then designed an indexing screen which



incorporated all these access points as input profiles for indexing.
During implementation, we employed a team of temporary staff to upload
and index the profiles of all relevant soft copies onto a special server.
This was very labour-intensive, but the usage of the RLIS document
management system since its implementation justifies all these efforts.
On average, 7,700 searches of the information in the Library collection
are made per month after implementation of the system.

15. With the cooperation of Government policy bureaux and other
agencies, the percentage of Council and committee papers that are
accompanied with soft copies has gone up to 80%, thus reducing the
conversion efforts required.

Library Management System

16. We previously used a very simple 'home-made' library
management system for the Library which did not allow us to record
bibliographic materials in Chinese. It was installed in a stand-alone
machine, and therefore retrieval of information was possible only at that
machine, which limited the reach of the Library catalogue to only those
visiting the Library. It could not track the status of books for which we
had issued purchase orders. Accounting became a monthly headache
and security control did not exist. Furthermore, the system did not have
room for registering inter-library loans, where many of research materials
came from. In brief, the system was inefficient and too simple for the
LegCo Library. We took the opportunity of digitization to modernize
the management of the LegCo Library and incorporate in the RLIS
project an automated library management system.

17. The new system automates acquisition, classification and
cataloguing, and circulation. It enables the library to keep track of book
purchase orders and the acquisition status of all library materials, which
the old simple system was not able to handle. The new system also
allows the Library to import directly bibliographic records in MARC
format, thus saving the time spent by cataloguers in looking up other
reference tools. In implementation, we re-catalogued the entire Library
collection, using the Library of Congress cataloguing and classification
system. This entailed the creation of 14,233 bibliographic records from
scratch.

18. The Library catalogue is now on-line for access by all Members



of LegCo, their personal assistants and staff of the LegCo Secretariat,
totalling about 400 users. It is also accessible to several local
universities on a reciprocal basis.

19. In terms of circulation, the new system saves the time of both
users and library staff in that users can access the Library catalogue on-
line, make a request for a book loan or request extension of their book
loans directly from their desktops.

20. Another important feature of the new system is inventory and
security control of the library collection which is made possible through
insertion of magnetic strips in books and integration of an
electromagnetic detection system into the main system.

Enhancement of services to Legislators

21. With the installation of the document management system and
the automated library management system, we also took the opportunity
to provide more services for Members through (a) the provision of remote
access to the system; (b) on-line sharing of the CD-ROM databases kept
in the Library; and (c) integration into RLIS of an external customized
press cuttings service.

Remote Access

22. In addition to providing 24-hour access, RLIS also enables
legislators to access the LegCo Library collection from their own district
offices. This has expanded the geographical reach of the Library service
to the entire territory, and not just the offices in the Legislative Council
Building and Members' Offices nearby. Legislators and their staff are
now able to carry out their legislative research even in their respective
district offices round the clock. As access from Members' district
offices is made through a modem, the speed of response is constrained by
the capacity of telephone lines.

Concurrent access to CD-ROM
23. The LegCo Library subscribes to 17 CD-ROM databases. In

pre-RLIS times, a user had to come to the Library to gain access to any of
these databases. Now, a user can select and read the CD-ROM



databases via RLIS at his desk.

Digitized

24. Legislators need to keep themselves abreast of current affairs,
public views and topical issues. The Legislative Council Secretariat has
been providing them with newspaper cuttings on the activities of the
Legislative Council, on the Members themselves, and on current affairs.
Without being indexed, such press cuttings are not searchable or
retrievable except by date, which is not the most efficient way in which to
obtain the required information from this source. In July 1997, a
computerized press cuttings database was introduced to the LegCo
Library on a trial basis. This database is equipped with a robot which
picks up all news reports containing specified key words e.g. the
Legislative Council, committee names, issues considered or debated in
Council or committees etc. It was also capable of picking up press
reports about individual legislators and of filing them in individual
electronic folders of the legislators. In 1999, we integrated the
computerized press cuttings database into RLIS, and to make access
easier, no password would be required for using this service via RLIS.
As the press cuttings database archives news reports dating back to 1998
and the database is searchable, this service has proved to be most
valuable to all users.

Disaster Recovery

25. As the digitized "core collection" in RLIS is the only complete
collection of records in electronic form pertaining to the work of LegCo,
it becomes paramount that a disaster recovery server be set up to
minimize data loss in case of disaster. Backup tapes of the primary
server are transferred off-site for storage. The system is so designed that
Library services will be maintained without disruption even after disaster.
The estimated time to restore the whole system in case of a disaster and a
complete hardware/system failure is around eight hours. This ensures
that LegCo Members, their personal assistants and staff of the LegCo
Secretariat can carry out their normal functions as soon as possible after a
system disaster.









a major functional re-organisation of the Secretanats of Lok Sabha (the
Lower House) and Rajya Sabha (the Upper House) during 1974-75.

LARRDIS caters to the information needs of members of both the
Houses of Parliament, even though it is a part of administrative structure of
Lok Sabha. It functions on a subject-section-cum desk officer system. The
objective has been to ensure the development of requisite specialisation and
expertise and also the diversification of experience at every level.

LARRDIS is presently divided into following functional Divisions:
Library Division, Reference Division, Research Division, PMA Division,
Media Relations Division and Computerisation/Parliament Library Building

Division. Each Division is headed by a Joint Director under overall charge

of three Directors.

LIBRARY SERVICES

Parliament Library, with the present holding of about 1.25 million
volumes of books, reports, periodicals, Government publications, UN
reports, debates, gazettes and other documents, is one of the finest and
richest repositories in our country. The Library possesses a rich collection
of over a thousand rare books on Indian history, art, painting, sculpture, the
earliest volume dating as far back as 1671 by Bernes. About 200 Indian and
foreign newspapers and 700 periodicals in English, Hindi and other Indian
regional language‘s are received in the Library from around the world.

The services of the Library (which is second largest in India), are
extended to members of Parliament, former MPs, Indian and foreign
research scholars, accredited media persons, and officers of the
Parliament/Government.

The main functions of Parliament Library are acquisition, processing,
preservation and issue of books, periodicals and other documents received
from various sources.

Acquisition: Books and publications on almost all subjects, with
special emphasis on legislative rquirements of members, are selected and
acquired for the Library. The acquisition of books and publications is by









REFERENCE SERVICES;

The Members’ Reference Service organises the dissemination of
factual, objective and latest information to mebers of Parliament, Presiding
Officers and Committees on important legislative measures and other
subjects of econnomic, social, political, constitutional and legal interest. The
main function of this Service is to keep members informed of important
developments in India and abroad. The functions of the Service broadly
include: Supply of on-the-spot references to members from published
documents; collection and dissemination of latest relevant matenal, factual
data, statistics, etc. in response to memebrs’ references, preparation of
bibliographical notes on important Bills;, and preparation of Brochures,
Background Notes, Fact Sheets, Information Bulletinis, etc. and
maintenance of Study Boxes on topical issues as part of anticipatory
referencing work.

In order to ensure that latest and precise information is supplied to
members within the stipulated time, Reference Wing is divided into various
functional desks. Each Desk endeavours to collect and make available the
latest information pertaining to the subjects allotted to it and to brief
members as and when called for.

The desired information is culled out from authentic sources, arranged
and edited in the form of notes or tables, as the case may be and passed on to
the member concerned by the stipulated date and time. References on which
information is readily available in published documents and which do not
involve preparation of any detailed analysis or compilation are attended to
on the spot.

During the Inter-Session periods, the Service prepares papers on
topics of interest to Members and which are likely to be discussed in the
forthcoming Session. For example, Brochures/Background
Notes/Information Bulletins brought out in recent years included — AIDS in

India, Environmental Issues Confronting the Nation, Structural Reforms and




Current Economic Scenario. Indo — US Relations, the Uruguay Round: An
Overview, Empowerment of Women - Reservation for Women in

Legislative Bodies and Industrial Growth during the Post-Reform Period.
The popularity of the Members' Reference Service can be gauged

from the regular use by Members and marked increase in the number of
references over the years. While the tolal number of references received
and disposed of in 1970 were 700, it is about 5,000 per year now, During
Session perods, there is a great spurt in demand and about 50 references are

received per day.

RESEARCH AND INFORMATION SERVICES:

Research Division is divided into self-contained specialised
funcational Wings identified by the subjects handled by each: Political
Affairs Wing;, Economic and Fianncial Affairs Wing; Educational, Scientific
and Social Affairs Wing, Legal and Constitutional Affairs Wing; and
Parliamentary Affairs Wing (including the Practice and Procedure Unit); and
the Journal Section.

The functions of the Research Division are broadly to assess in
advance the information rquirements of members by anmticipating and
identifying suhjects of current parliamentary interest, including legislative
measures on which Parliament is likely to undertake discussions and which
are likely to generate demands from members for detailed information and
data.

Every effort is made to keep members of Parliament informed of the
current developments, both national and intemational, in various fields by
bringing out books, brochures, information bulletins, fact sheets, etc. which
carry objective information. Handy pamphlets or ‘information quickies’ are
also prepared and circulated for the use of members. All these publications
are based on authentic published sources and continuous efforts are made to
keep these up-to-date. Apart from the above Briefs and Background Notes

are also prepared for Parliamentary Delegations going to other countries












The Unit coordinates with various official agencies for the
telecast/broadcast of parliamentary proceedings and functions. It also makes
all necessary arrangemenis for effective and  uninterrupted
telecasting/broadcasting by providing infrastructural and other assistance
to the concemed agencies.

As an extension of telefilming and televising of parliamentary
proceedings, video films are being prepared on different parliamentary
practices and procedures and related parliamentary topics for use of new
members of Parliament and State Legislatures. These films also facilitate in
educating students, media persons and others about various facets of the

functioning of Parliament.

COMPUTERISED INFORMATION SERVICE

Parliament Library made a modest beginning towards automation in
December 1985 when a Computer Centre for managing the Parliament
Library Information System (PARLIS) was set up with the help of the
National Informatics Centre (NIC),

To make available non-partisan, objective and reliable information
and authoritative data on a continuous and regular basis to parlhiamentarians,
a large number of index/text based databases of information generated
within Parliament were developed.

The data currently available for on-line retrieval inter alia includes:
Indexes of Parliamentary Debates and Select Questions, Bio-data of
Members of Lok Sabha and Rajya Sabha, Council of Ministers since 1947
and Indexes of Government and Private Members’ Bills from 198S.

Computer Facilities to Members of Parliament: Keeping in view
the immediate and succinct information requirements of parliamentarians to
discharge their duties in an effective manner, computer facilities have been
provided to members of Pariament at their residences/work places. This
enables them to get instant and up-to-date information on a wide range of

activities — in organising their office activities; receiving/sending electronic



mail; having quick and accurate information on legislative and parliamentary

matters, etc.

Parliament of India Web Page on Internet: The “Parliament of
India Home Page” on the World Wide Web Site of Internet became

operational in March 1996. The major component of information now
available on the Internet inter alig, includes: The Constitution of India,
Cosntituent Assembly Debates, Rules of Procedure and Conduct of
Business, Directions by the Speaker, Decisions from the Chair,

Touch Screen Kiosks: Twelve ‘touch screen kiosks' have been
installed at various vantage points in Parliament precincts and provide

information relating to parliamentary debates, Questions, List of Business,
etc.

The New Parliament Library Building

With a view to housing the fast growing collections and facilitating
the diversification of activities and to keep pace with the various information
requirements of members of Parliament, a new Library building is being
constructed, within the Parliament House Estate. The building is scheduled
for commissioning by August 2001. When completed, this modern Library
would be the central repository of all the information needs of members of
Parliament and will fimction as a research and imformation dissemination

workshop in constitutional and parliamentary subjects.
As per the plan, the total plinth area of the now Parliament Library

building will be 46,914 sq.m. The total usable area will be 34,785 sq.m.,
and out of this 21,125 sq.m. area (including about 11,000 sq.m. for library
stacks) has been proposed to be earmarked for Library, Reference, Research,
Documentation and Information Service (LARRDIS), and the rest (about
132,660) is proposed for other users and for common purposes. Apart from
LARRDIS, the building will also accommodate Bureau of Parliamentary
Studies and Training (BPST) and Parliamentary Museum and Archives
(PMA).

This building would be a modular, ideal, intelligent, utilitarian and

centrally air-conditioned building with provision for all the facilities of a



modern library. The building would be fully computerised and linked with
other state legislatures, foreign Parliaments and other international
organizations.  Dish-antennae are also proposed to be installed for
providing national/international connectivity. The modem trend of having a
modular and utilitarian building is being followed in the construction and the
building shall have a minimum of permanent structure and be divided into
standardised interior units by means of suitable partitions and furniture for
reading room space, book stack space, professional work space and office
space. Being fully air conditioned, the building would secure a quiet
environment inside, insulated from outside noise.

The audio-visual aids would also form a substantial part of the
services. Besides, the multi-media facilities are also proposed to be
provided at the reading tables in the two reading rooms for members of
Parliament. There will also be sufficient number of cubicles fully equipped
with audio and video facilities and computer terminals. A Closed Circuit
TV (CCTV) network would be provided for viewing live the proceedings of
the Parliament. A ‘Media Centre’ equipped with latest teleconmmumication
facilities as part of the Media Relations Division is also plarmed

A full-fledged Conservation Laboratory/Workshop for restoring old
and rare documents, with its Bindery Unit, will also be there. The building
plan is also proposed to have an Archival Room with temperature below
freezing point round the clock to preserve audio/video materials, computer
tapes, microfilm rolls, etc,

An auditorium with a seating capacity of over 1,100 pesons with a
permanent screen coupled with a well equipped projection room and a small
auditorium with facilities fr multi-media presentations for dissemination of
information and other in-house activities is also planned. With the
advancement of techmology this may even be used for tele-conferencing in
Juture.

Since the building is spatially horizontal, a technological feature
being considered for introduction is Book Conveyor Belis for horizontal

movement and Dumb Waiters for vertical movement of books. The proposal



of a Book Freezer for freeze drying of books under wet sprinkler system in
fire fighting operations is also under consideration.

The new Parliament Library Building, when completed, would thus be
a functunally viable Library providing for an advanced and sophisticated
storage and retrieval system. [t would be one of the most modern libraries in
India keeping pace with the rapid development taking place in the field of
information technology where compulterisation, networking, microfilming,
audio-visual, national and international linkages through satellites, CD-
ROM, E-mail, multimedia, etc. would no longer be strange concepis but
everyday realities. In fact, it would be a futuristic and intelligent library
building geared to meet the ever growing information needs of the members
of Parliament for many decades to come.

As would be seen, there has been a gradual development and
enhancement of the information services in the Parliament of India. All
efforts are made to keep pace with the technological and other developments
so that the best of the services are made available to members of Parliament
in order to facilitate them in discharging their parliamentary duties
efficiently.







The consumers services mean to assist consumers with
increasing their satisfaction of library services. We could focus an
continuous attention to the consumers and design of services
location. However we should appreciate consumers intention. We
should correct and evaluate service quality so as to minimize gap
between expected services and services extend to consumers.

C. Human Resources

A new paradigm of change attitude of all components in the
library relating with posting services staff with the expectation of
having qualified staff in this unit. Connecting with the technological
enhancement impacted to the library field at least moving technical
work, both for processing section either services section which have
already implemented technological services. In fact there is need a
balance between mutual interest role of user and technology.

D. Facilities and Services

The effort to enhance services satisfaction to consumers, service
facilities in library should be developed. Since the beginning of the
office of library built should be well planned. The preparation of
office lay out, collecion compilation, clear labels, comfortable
environment and collection should meet with the consumers
demand.

E. Management

Circle or structure of library management started from
consumers need than to the selection section and to the services
section and return to the consumers need. The library manage
continuously appraise, evaluate and improve update product in
regard to consumers demand. The library establish identification of
intention and consumers need and minimize their gaps.

The implementation of quality management, as a whole could
create an effective cultural user oriented. Quality services related to
library management should always maintain the reputation for good
service institution, with expectation to realize development and
enhancement of services in new era.

F. Parliament library of the House of Representative

In compliance with the Presidential Decree number 13’ 1994
year regarding the Organisation of Secretariat General of the House
of Representatives of the Republic Indonesia and The Decree of
Secretary General number 175/SEKJEN/1994 regarding the



Organisation and Work of Procedure which have been altered with
the Decree of Secretary General of the House number
411/SEKJEN/1999 about the organization of library under of control
of Centre of Analysis and Information Services as Bureau. This
Bureau consist of 4 divisions i.e. (1) Information Services is facilitated
by computer server and 10 computer operators. (2) Analysis Division
supported by 43 researchers. (3) Documentation Division consist of
6 staffs and (4) Library Unite has 4 Librarian and 10 staffs.

To achieve an expected objective in developing and enhancing
a services field, our library has 2 section : (1) The acquisition and
processing section which has task administration of provision,
maintenance and selection materials. This section has 6 staffs that 2
person with diploma in library college and 4 person are senior high
school. (2) Service section shall be responsible for administration of
services assign 4 staffs with qualification 1 person graduated from
diploma of college, 3 persons graduated from senior high school. We
have four librarians who responsible to selection books. They are
responsible for managing of materials and updating information.

In implement of the services consist of four collection rooms
(1) The Reference collections ; (2) The United Nation and World Bank
collections ; (3) The General collections; and (4) The Newspaper and
Magazine collections .

The library now has books selection about 50.000 titles consist
of science, encyclopaedia, dictionary and legislation of bill. The
processing data applied with ISIS version 3.0 software programme
since 1994 year. The maintenance program is a fumigation system
and arrange twice a year covering 3000-5000 books. The library also
provides newspaper for 500 members of the House which deliver
every work day.

The library services consist of borrowing books, searching for
bill or reference . The library facilities reading room. In our service,
user could find the book himself as there are so many book shelves,
but physically the safety of materials are supervised directly and
manually.

G. The Role of Centre of Analysis and Information Services

(a) Brief

The researchers are involved in a teamwork for initiative bill ,
preparing response from the member or speaker question, assisting
preparation of answer to society claims, guarding the speaker in
formal or informal meeting. Exchanging information within regions
of the House in regard to manage and sharing.



(b) Research
| The research could be done for certain case and followed by
visiting the appointed district, researched to the certain institution
relating to a certain bill. To hold both national and international
feasibility comparative studies on Parliamentary, to discuss
individually or group, to hold a seminar with summon expert from
outside.
(c) Analysis

The duties are analyzing a hot topic, government decision or
decrees, analysing discussion of bill as a academic draft, and to
analyzing case related to international meeting.
(d) Reference

Providing information material such as national gazette,
encyclopaedia and minute of meeting and other regulations from the
Dutch era until now.
(e) Publish

The package information, weekly issue, The book of policy
analysis and The book of analyse of hot topic issue relating to
economic, social, politic etc.
(f) Documentation

Maintenance of document could be done manually, making an
abstract act. This section servicing borrowers from the members of
the House and public.
(g) Library deposit

Deposit library services has two kinds of collection are United
Nation issue and World Bank that is facilitator for researchers and
members of the house as well as academicians.
(h) Service to public

The library provide services to public with the certain
requirement. Users are from other institutions, academicians,
academicians and journalists.















Thus the need for authentic, objective and timely information for Parliaments and their
Members has grown up several folds at present due to the multi-functionality of
Parliament and the multifarious role played by its Members. Apart from this the
dissemination of information generated by Parliament itself through its functional process
has to be considered seriously. People must have proper access to these to judge the
performance of their representatives, to make their decision at appropriate time, in
addition to the usefulness of this information for the Members themselves.

This broad concept of information and its dissemination, and the nature of its urgency
have resulted in forming up of institutions which are called Parliamentary Libraries or
Legislative Reference Services within Parliaments themselves in most countries,
specially to cater to the needs of Parliaments and their Members. In the context of the
unique nature of this institution the following introduction by the IFLA is very much
appropriate.

" Parliamentary Librarianship is a distinctive form of information work mainly for
Members of Legislatures who work under great pressure, who both use and create
information. For this reason they need adequate information support".

Most of these institutions had their origin in countries where the first seed of democracy
was conceived, and thrived thereafter with the development of the democratic system.
They have been an inseparable organ of the democracy in those countries, and served to
uphold the democracy in silent way even though very few people may notice it today.
The history of the Parliament Library of Sri Lanka proves this to the hilt.

The Parliament Library of Sri Lanka has a fairly long history. Some Members of the
Legislative Council which was established in 1833 felt the need for a library for the
Members. On 20th July 1922 a motion was moved on the floor of the Council for the
establishment of a library for the convenience of Members of the Council. On behalf of
the government the then Acting Colonial Secretary, Hon. B. Horsburgh explained that
though the government was quite alive to the desirability of providing a library for the
Council it was not possible to do so at that time due to non-availability of funds and
space, and that provision had been made for same in the proposed plan of the new
Council Chamber which was coming up®. Although the Acting Colonial Secretary
indicated the prospect of establishing a library for the Council after the completion of a
new chamber, the Members were lucky to have their long felt need fulfilled before that.
The library for the Members of the Council was set up in 1927. It was designated as
Legislative Council Member's Library and was in that form till 1931.



Along with the State Council replacing the Legislative Council as the legislature of the

country, it inherited the library of the Legislative Council and continued in that position
till 1947.

On 4th February 1948, the country gained independence. The legislature introduced by
the constitution of 1948 was a bicameral Parliament consisting of the House of
Representatives and the Senate. The library, which was serving the State Council became
the library of the House of Representatives and a separate library was set up in the Senate
building for the use of Senators. Subsequently, the Senate was abolished by a
constitutional amendment in 1971. Then the resources of the Senate library were added
to the House of Representatives library.

A new constitution was adopted on 22nd May 1972 by which Sri Lanka became a
Republic. The Parliament was re-designated as the National State Assembly which was

unicameral. The library of the legislature also, was known as National State Assembly
Library.

The second Republican constitution was adopted in 1978. The name of the legislature
was changed again into Parliament and thereby the library also became the Parliament
library.

The Parliament, which was housed in the magnificent building built in 1931, became
congested due to the increase in the number of Members of the legislature from time to
time and the expansion of its various services.

On 29th April 1982 the New Parliamentary Complex was declared open at Kotte, which
was the Capital of the country five centuries ago. In the new complex spacious
accommodation has been allocated for the library in the South Wing of the main building.
The library occupied 980 square feet on the first floor and 8500 square feet on the ground
floor. Thus one of the constraints in enhancing the library collection to keep pace with
the increasing out put of new materials has been removed. At present the reference,
lending and newspaper reading sections are housed in the first floor of the library.
Hansards of the House of Commons and Lords and of other foreign legislatures, literature
pertaining to Statutory Bodies like government Corporations, Board etc. are located in the
ground floor with a vast area for leisure reading and studies. Research Division of the
library also is housed on the same floor.
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The collections held by the library includes books and periodicals of a general nature and
reference materials on subject areas such as Social, Political, Economic, Environmental
and Legal. The monograph collection of the Library is nearly 14,000. It subscribes to
about 36 periodicals both local and foreign and receives well over 18 more titles free of
charge, especially from countries such as Australia, India, Iran, Korea and Japan. Total
newspaper subscription is more than 18. A number of foreign newspapers from United
Kingdom, India, Pakistan and Bangladesh are also received.

In addition, it contains Legislative Enactments and Parliamentary Debates of both Sri
Lanka and UK, Government Gazettes, Administrative Reports of government
departments, Sessional Papers and Parliamentary Series, annual reports and accounts of
state controlled Boards and Corporations, publications of the Department of Census and
Statistics and Central Bank and the electoral registers. The British Hansard is available
from 1861; the Sri Lanka Hansard from 1873; minutes of the legislature from 1931,
Parliamentary Series from 1947, Sessional Papers from 1872; Administrative Reports
from 1867, Government Gazettes from 1920s. It also has a good collection of very
valuable and rare books on Sri Lanka. Thus the overall collection is about 34000
volumes. The major part of it is in English. The Sinhala and Tamil collections are
currently being strengthened in earnest. The books are classified using the Dewy Decimal
Classification scheme and a computerized catalogue is being maintained. The annual
allocation for the acquisition of new books is Rs. 4,00,000(approx.US$ 7275).

Quite a spacious reading room arranged in a corner of the 1st floor of the library is
available for the convenience of Members who wish to use the resources of the library on
their own. Same facility is available on the ground floor too, and both reading rooms are
a few minutes walking distance from the Chamber of Parliament.

The use of modern technology for the benefit of its clientele, has been recognized by the
Parliament Library very clearly. It is said that the advancement of technology in the fields
of Computer, Telecommunication and Reprography and the integration of these
technologies have posed a major effect on the role of the library on both ways, favourably
and adversely. It is true that the information technology with the backing of above
supportive technologies is transforming the whole universe into a global village as
described by some enthusiastic observers. On the other hand this new development is
threatening to the physical existence of the library as predicted by these observers. How
ever, bearing all these developments in mind the efforts are being geared to modernize
the Parliament Library of Sri Lanka to meet the challenges of the future and to serve its
Members more productively.
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Towards this goal the first step seemed to be taken was the introduction of the automation
into the whole system of Parliament. It has been recognized that the application of
computer technology not only in the library but also in the whole office of Parliamentary
Secretariat would increase the productivity of its services. The computerization of
Parliament Secretariat was therefore started on a well drawn-out plan phased over several
years. A Local Area Network (LAN) has been created using a file server with 16 gigabyte
capacity installed in the library. The network embraces the library and other important
offices of the Secretariat such as Finance, Table, Bills etc. and has more than 50 terminals
in various offices for input and output of data out of which 06 terminals are installed in
the library for the use of Members.

To its credit Library has created several data bases to be used in the network. Some
example may be cited. Comprehensive Index to the Legislative Enactments from 1977 to
1999, Biographical Data, Parliamentary Service and Ministerial Appointments of the
Members since 1931, Selected Decisions of the Committee on Parliamentary Business
from 1989, Motions of No-Confidence from 1949, Votes of Condolences moved in
Parliament, Reference at a glance on Important Events of Parliament, Sessions, Duration
of Parliament, Composition of each Parliament-ethnic wise and party wise etc., Questions
in Parliament, and News Items relating to Social and Political Affairs. Contents of some
of these data bases have been brought out in publication form such as "Index to Acts of
Sri Lanka - 8th Parliament" and "9th Parliament”, "Parliamentary Handbook".
Information in these data bases becomes very handy in the cases where Members request
some information or data when the relevant debate is going on in the House. Also they
are very much pertinent to various researches being carried out by the Research Division.
The library was able to be connected to the INTERNET through Sri Lanka Telecom. The
Members are in a privileged position as far as their various information requirements are
concerned. Their requests are met promptly by the library through the INTERNET.
Along with this e-mail facility also was established. These latest facilities are intended to
sophisticate most of the services rendered by the library creating more data bases as and
when required.

Computer technology is also used in house keeping work in the library such as
acquisition, cataloguing and circulation etc. The WINISIS Library Package, the improved
version of the UNESCO sponsored ISIS Library Package and locally adjusted "PURNA"
package are being used for these purposes. Extension of automation to other needed areas
of the library is under consideration. The benefits of the data bases mentioned above are
enjoyed by lots of other sections of the Secretariat in their various administrative works.
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The services offered by the library to the Members include reference, lending and
research. The most popular service among the Members is the reference service. A well
equipped reference collection is being maintained by the Library and kept in the main
reading area for easy reach of Members. The purpose is to facilitate Members who prefer
to do their own reference without the help of staff. For others a well acquainted reference
staff is there to serve them. Usually Members approach them in advance and explain
their needs enabling the staff to prepare a highly concentrated and rich package of
information. On a day when Parliament is in session library has to meet well over a
hundred requests of a reference nature. The work involved in meeting these requests may
range from turning over a few pages of a reference book to thorough searches taking
considerable time. In some cases the Members may require some information or data
when the relevant debate is going on. In such instances the library has to meet their
requests rapidly. In the case of such demands various data bases maintained by the library
become very handy. Apart from that the press clipping service nurtured by the Reference
Division and the indexes to various academic journals prepared by the Research Division
are very much helpful in these occasions. The Internet Service connected to the Library
also supplements the services in this division to a certain extent. To promote the services
rendered by this division information packages are prepared on the items coming before
the House well in advance by examining the Order Paper and Order Book. These
packages are kept in display at the division. The desired Members can select whatever
they need and photocopies of the same are supplied promptly.

The Research Division, which was established in 1990, however, is not well equipped to
make available to the Members on a regular basis research reports and background
papers. Such material is provided only to a Member making a request. At present this
type of demands received by the section is very limited. Apart from that Parliamentary
Practice and Procedure is a main area concentrated by the Research Division. In this
regard a file of Speaker's rulings on points of order raised by the Members are maintained
in electronic form for easy reference whenever it is needed. This would also enable the
compilation of a handbook on the subject matter in the future for the guidance of the
Presiding Officers of the House and the Members as well as the Office of the Secretary
General. As mentioned earlier a data base on Selected Decisions of the Committee on
Parliamentary Business is being maintained to shed light on the subject field. Hon.
Speaker and his deputies, Members of Parliament and Secretary General and his deputies
very often consult this division for the requirements of Inter-Parliamentary Union and
Commonwealth Parliamentary Association activities. Research papers and speeches are
written for international conferences by the Research Officers for the use of Hon. Speaker
and his deputies. This service is also available to the needy Members who participate in
such events. "Index to Acts of Sri Lanka", the publication brought out by this division
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and intended to continue has already been mentioned earlier. The information contained
in it is very useful to the Members and Government officials as well as general public
who keep vigilant eye on the activities of the legislature. The Research Division has taken
steps to publish a monthly economic review with an analysis of emerging economic
trends for circulation among Members. It will also publish a summery which would
contain important events and activities on yearly basis. At present the Research Division
is manned by only two research officers. However, it has been decided to expand this
section by recruiting two more research officers and four research assistants. The division
will be headed by the Deputy Librarian, the post created recently for the purpose of
enhancing the research activities by the library.

The lending service is for the Members who prefer leisure reading and independent fact
finding according to their own choice. This division is strengthened with almost every
subject in the field of knowledge with special emphasis on the subjects such as
economics, political science, law, public administration, sociology, education, history,
geography etc. It has been noted that some Members show a keen interest in borrowing
books. They can keep borrowed items for a three weeks period and there is no limitation
of number of items that can be borrowed. However, it has been experienced that the
present procedure is not so favourable for majority of Members. Hence it has been
decided to frame up some rules, with the approval of the Speaker for the regulation of
lending service. An attraction worth mentioning of this service is the collection of light
reading which is not a conventional service offered by most Parliamentary Libraries. This
collection consists of items of classical literature along with contemporary interests. The
service is adored by the Members specially on the occasions of long sessions of the
House during which they are required to stay within the premises of the House though
their presence in the House is not necessarily required.

The Library is maintaining cordial relationship with other Parliament libraries in the
region. The LARRDIS- Indian Parliament Library sends copies of its regular publications
including English version of the Hansard of "Lok Sabha" to the library. Likewise the
library exchanges Hansards with the House of Commons in the United Kingdom on
reciprocal basis. The Public General Acts and Measures are received through the courtesy
of British High Commission office at Colombo regularly. Some volumes of Debates of
House of Commons of Canada and Statues of Canada have been received from Canadian
Parliament. Exchange of more publications on reciprocal basis is under consideration at
present. Parliament library of Sri Lanka does not enjoy the benefits of the legal deposit
system enacted in the Printers and Publishers Ordinance of 1885°. This seems mainly due
to the non existence of the Parliament Library at the time of the Ordinance was passed.
Though this Ordinance was amended several times thereafter, namely in 1951,1973,1976
and 1983 the benefits were not granted to the library. However, a few copies of every
publication published by the Government Printer is being received by the library under
mutual understanding with Government Printer.
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APLAP, 6" Biernial Conferance The Library & Documentation Ceantre of the TGNA and its Services (

C. General Administration

The Centre is one of the service units in the General Secretariat and the
Director of the Centre reports directly to the Secretary General. New rules of
procedure for the National Assembly have been enacted. A Library Committee
was formed under the chairmanship of one of the Deputy of the Speaker,
chosen by the Speaker of the Turkish Grand National Assembly. The other
members of this committee are one of the Deputies to the Speaker of the TGNA
chosen by the Speaker himself, a member chosen by the Committee on
Auditing of Accounts of TGNA who is also a member of the same Commission,

the Secretary General, and the Director of the Centre.

The Library consists of four main divisions: Library and Reference, Research,
Documentation and Microfilm Services. It has 80 staff members, as of August
2000.

Table 1. Library Staff by Educational Status

Status Number
University degree* 47
Pre-BS degree 7
Secondary school 26
Total 80

*. Number of Librarians (Graduates of Library Department): 21

D. Library services

Tasks: To collect, organise and serve books, newspapers and periodicals,
reference sources, minutes of Parliamentary debates and other information

sources. In addition, to provide book loans and to produce and serve microfilms.
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From the database including more than 150.000 items to which 200 are added
daily a search can be made using parameters such as author name, subject

newspaper name, genre of writing and time interval.

Figure 1. Steps of Newspaper Documentation

The database is accessible from the network of LDC and Political Party Groups.
In the next session of TGNA, which is going to start October 2000, MPs and
their assistants who wish to reach the press clippings search will be able to

reach the database from their own desktop computers.

2. Minutes Documentation

Minutes Documentation Services have been under way since 1990. This
database has been formed in order to provide fast and proper access to the

minutes information required by MPs.

In this context, the period since XVII™ Term of TGNA (1983) has been indexed,

with the indexing process carried out daily. Furthermore, retrospective work has

— 110 —






APLAF, 6” Blernial Conference The Library & Dacumentation Certre of the TGNA and Its Services (1

Figure 3. Periodicals Documentation

Databases on Governments in Republican Era and Speakers of the TGNA are
accessible via Internet web page of TGNA.

F. Research Services

Tasks: Related to the legislative activities of the MPs, in accordance with their
demands, preparation of fact sheets, research reports based on analysis.
Furthermore, without depending on inquiries, making researches on important
subjects developing in both Turkey and World wide, and on the subjects, which
are on or may come to the TGNA's agenda.

The participation of MPs effectively in the legislative process primarily depends
on the precondition that they are provided with assistance by a strong
information system. However, because of the plethora of information, traditional
library and documentation services are not adequate anymore. For this reason,
the need to analyse information has increased day by day.

In 1982, TGNA Library established within its own structure a Research Service
in parallel with the practices of the Parliaments of the developed countries.
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Part 1

FUNCTION AND ORGANIZATION OF THE NATIONAL
ASSEMBLY

1- The National Assembly of Vietnam within the State
apparatus

In the Socialist Republic of Vietnam, all the State
power belongs to the people, the basis of this concept is the
alliance of the industrial working class with peasantry and
intellectual community. The people exercise their state
powers through the National Assembly and the People's
Councils at different levels.

The National Assembly is the sole body elected by the
nation-wide voters according to the principle of universality,
equality, directness and secret balloting.

The 1946, 1959, 1980, and 1992 Constitutions all
stipulate that the National Assembly is the highest organ of
the state nower.

The Government is the executive body of the National
Assembly, the highest administrative agency of the Socialist
Republicof Vietnam. The National Assembly elects the
President of the Republic, dismisses and removes the Prime
Minister as requested by the President of the Republic. It
approves theproposal of the Prime Minister on appointment,
dismissal, removal of Deputy Prime Ministers and other
members of the Government. During the recess of the
National Assembly, that proposal is to be approved by the
National Assembly Standing Committee. This approval
however should be reported to the National Assembly at the

.
mAanrant aacat~a

The Government is responsible before the National
Assembly. It reports the work to the National Assembly and
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The oldest member is 86 years old, youngest is 21 ys old.
The term of office of the National Assembly is S year (1997-
2002). The first session of the National Assembly opens on
september 20, 1997; elected new President, Prime &
Speaker.

The members of the National Assembly Standing
Committee can not be at the same time members of the
Government. Most of them work on full-time basis. The
term of office of the NASC corresponds with the term of
office of the National Assembly. When the National
Assembly term of office terminates, the NASC continues to
work until the new National Assembly elects a new NASC.

The National Assembly elects the Ethnic Council
consisting of a Chairman, Deputy Chairmen and other
members. The committees of the National Assembly are
elected by the National Assembly.

4- National Assembly Sessions

The National Assembly meets twice a year for ordinary
sessions. Each ordinary session lasts about 30 days. The
year- begin session is in May and year-end one in October.

The National Assembly Standing Committee may
decide to convenes extraordinary sessions of the National
Assembly by request of the President of the Republic, the
Prime Minister or at least of one third of the total number of
Deputies to the National Assembly.

The Business Agenda of the National Assembly session
is decided by the National Assembly. The National Assembly
Standing Committee prepares draft of Business Agenda of
the National Assembly sessions.

The National Assembly Standing Committee decides to

convene the ordinary National Assembly session not later
than 30 days, and the extraordinary National Assembly
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sessions not later than 7 days before the opening day of the
session.

The tentative Business Agenda of the session shall be
sent to the Deputies to the National Assembly together with
the decision to convene the session.

The Nations Assembly sessions are open to the public.
The National Assembly may have closed meetings as
requested by the President of the Republic, the National
Assembly Standing Committee, the Prime Minister or by one
third of the total number of the Deputies to the National
Assembly.

Government's term of office follows that of the National
Assembly. A government is composed of a Prime Minister, 5
Deputy Prime Ministers and 24 Ministers. (Total: 30
members).

The Members of the Government who are not Deputies
to the National Assembly are invited to attend the
plenary sessions of the National Assembly. Representatives
state agencies, social organizations, economic organizations,
armed force units, press agencies, citizens and international
guests may be invited to the open sessions of the National
Assembly.

The Vietnam National Assembly is a member of the
IPU, the ASEAN Inter.-Parliamentary Organization (AIPO),
the International Association of the French Speaking
Parliamentarian (AIPLF). In additon, the Vietnam National
Assembly also takes part actively in many other
Parliamentary forums such as in the Asia-Pacific
Parliamentary Union (APPU ), the Asia-Pacific Parliamentary
Forum (APPF).
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Part 2

THE OFFICE OF THE NATIONAL ASSEMBLY

The Office of the National Assembly is the supporting
agency of National Assembly. It is in-charge of doing
research, providing general advice and services to all
activities of the National Assembly, NASC, President of the
National Assembly, Deputy Presidents of National Assembly,
Ethnic Council and Committees of the National Assembly.

The Chairman of the Office of the National Assembly? is
the Head of the Office of the National Assembly. He is
accountable to the NASC and the President of the National
Assembly.

The Vice-Chairmen of the Office of the National
Assembly assist the Chairman in accomplishing the duties.
The Chairman, Vice-Chairmen of the Office of the National

Assembly are appointed or removed from the office by the
NASC.

The Office of the National Assembly has following duties:

- To serve the National Assembly and NASC in activities
of law making, interpreting constitution, laws and
ordinances.

- To serve the National Assembly in activities of
deciding and promulgating fundamental policies, socio-
economic, issues related to national defense and security,
foreign affairs, organizational and personal affairs of
National Assembly's competence.

- To organize and serve the National Assembly in
carrying out the supreme power of supervision.

2Cf, The General Secretary of the House in some other jurisdiction.
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- To carry out research and organize service for NASC
in supervising and guiding the activities of People Councils.

- To research issues related to election of National
Assembly and People Councils; to organize services to the
NASC in announcing and administering the election of
deputies to National Assembly, as well as in announcing the
election to people council of all levels.

- To serve the activities of the Committee for Foreign
Affairs of the National Assembly , the NASC, the Chairman
of the NA, of the Ethnic Council and Committees of the NA.

- To receive people and pass on the letters of claim and
accusation of citizens to relevant state organs and urge
those organs on handling these letters according to law.

Part 3
THE NATIONAL ASSEMBLY LIBRARY

The National Assembly Library (NAL) was created in
1980, in Hanoi with a very modest collection over 5,000
volumes of books and 2 staffers. Since then, the library's
collection is over 25,000 units, and 6 staffers.

Budget

The budget of the library, which is included in the
appropriation of The Office of National Assembly has
exceeded the level of 24,000.00USD since 1994 (without
salary and other personnel expenses). Expenditures for the
finacial year beginning on January 1997 are as follows:
Purchase of books and other materials: 9,000.00 USD
Computerization projects for library: 8,000.00 USD

Other: 7,000.00
USDTotal 24,000.00

USD

Collection The total collection of Library is more than

25,000 volumes, including 70 bound periodicals. However,
bound newspaper and CD-ROM are also available for the
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use of clients. The Library’s collection mainly consists of
purchases, donations and exchange.
Purchasing The Library annually acquires more than
1,000 books, 170 domestic and foreign periodicals, 250
newspaper units. The order lists are determined every
month by the NAL.
Donations and exchanges

The Library obtains a large part of the foreign books
collection through donations from international
organizations. Acquisition through exchange also plays an
important role in building up relation with the other domatic
libraries (Ex.: Vietnam National Library, Hanoi Law
University Library, Ministry of Justice Library, etc.)

Cataloging The Library uses International Standard
Bibliographical

Description (ISBD). The card catalog has been the standard
bibliographic retrieval.

Classification

All books with the Library are classified according to
the Dewey Decimal Classification scheme. Some of its
changes were made to meet the publishing conditions in
Vietnam, such as: historical, folklore litelature, etc.

Computerization

In 1990, the Library’s collection has run by software
CDS/ISIS. In 1993, the Library began computerizing both
its management processes information system and library’s

action. Now, library’s activities are managed by sortware
ACCESS for WINDOWS.

Duties and Information Services

In order to assist the National Assembly in its functions
to administer the State management and to effectively fulfil
its power, the NAL is vested duty to provide information for
the deputies' activities and organize Question-Answer
services for the deputies.
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The Question-Answer services are a form of activities
that provide all kind of information for the deputies on any
scientific field directly with the assistance of the NAL's staff
or indirectly through electronic database.

Annually the NAL has provided more than 600
answers to the deputies. In the period between the two
sessions when the National Assembly does not have
meetings, the NAL receives a lot of requests from deputies
asking for information and research services.

We fully understand that technology is the key in the
process of modernization of the works of the information and
library services. The technology maximizes the information
services for the NA in comprehensive, speedy and precise
manner through database on the whole activities of the NA.

At present there are database on books, articles and
journals, data and database on Vietnamese laws and
regulations. The last one is a full collection of the laws and
regulations promulgated since the establishment of the new
Vietnam in 1945 and its first Constitution in 1946.

Development Strategy

In order to gradually develop the NAL to be a modern
information center serving the needs of the NA's deputies
and researchers as well in the effective way, there is a plan
to develop the NAL in the period of the first decade of the
new century as follows:

- To fully utilize all the potential and resources to set
up a modern Electronic Library on Web;

- To further co-operation and assistance of the
international organizations; to share existing information
resources with domestic and foreign libraries in the region;

- To train and retrain library's staff to meet the new
demand and development through study tours, trainings at
the developed countries in the region which have advanced
library system for learning methods and technology of
operation of parliamentary library.









Chairman. Finance Committee of the National Assembly has 10 members
with Speaker national Assembly as its Chairman and Finance Minister as Ex-
Officio member. Beside these 34 Committees, the House can also constitute
Special Committees or Select Committees. The Senate of Pakistan has 12
Standing Committees.

OR G LIB 947-8

The National Assembly Library began with a small collection of books
and documents received as Pakistan’s share from the Library of the Indian
Legislature in August 1947. By 1966, the Library’s collection had grown to
about 40,000 volumes.

However, when the National Assembly was shifted to Dhaka, only
10,000 books and publications were left in Rawalpindi. Unfortunately no
materials could be retrieved from Dhaka on the creation of Bangladesh in
1971.

The National Assembly Library in Rawalpindi/Islamabad was grauually
re-built subject to the availability of funds and accommodation. The Library
also subscribed some of the English and Urdu newspapers of the country,
alongwith a few domestic and foreign journals.

By the end of 1984, there were 22,000 books entered in the Library's
Accessions Register. Unfortunately, due to lack of space, newspapers and
periodicals could not be retained as part of the permanent collections.
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Soon after the National Assembly started functioning in March 1985,
members expressed the need for improved Library services. In response, the
Assembly’s leadership decided that steps should be taken to enlarge the
Library's collections.

It was felt that approximately 100,000 books and a much larger number
of domestic and foreign newspapers and periodicals were required in order to
meet the Members requirements for information on significant national and
international developments. In addition, there was a critical need to expand
the Library’s reference services and to introduce research assistance on
important legislation and major policy issues.

Presently the Library has a collection of 60,000 vols. The Library
subscribes to 150 foreign/local newspapers and journals, most of the
collection has been built up by purchase, and over the past years, by donation.
However, Library has exchange relations with some other Parliaments and
receives Parliamentary documents. The Library welcomes the donations and
exchange of publications in English language only.

S IN 1985-

Since adequate technical know-how and funding for a library
modernization programme were not readily available, the National Assembly,
with the concurrence of the Economic Affairs Division Government of
Pakistan, approached The Asia Foundation for assistance in developing a
modern Library and Research Service, On a grant basis, The Foundation
committed $283,500 for a three year period for the expansion project. This
was in addition to the annual budgetary allocations earmarked for the Library
acquisition
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received in the Library. Copies of some of the important journals are obtained
if required, on loan from the United States Information Centre and the British
Council.

0 B (0

The Federal and Provincial Gazettes are being regularly received in the
Library. Efforts are made to get copies of other publications issued by the
ministries and Divisions as and when brought out by them.

CURRENT AWARENESS

Our newspaper clipping service both for Mr. Speaker and Research
centre provides quick day to day information.

BORROWING AND LENDING

Except for the reference books, a member is entitled to borrow 3 books
at a time for fifteen days.

PHOTO COPY SERVICE

Provided free of charge for Members for all Parliamentary business.

ACQUISITIONS LIST

Circulated to members to inform them of new material acquired by the
Library. *
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EXCHANGE OF PUBLICATIONS

We have established exchange relations with other Parliaments and
Independent Bodies to supplement our information needs. Our Parliamentary
Publications are used as a basis for this exchange both internationally and
nationally.

PARLIAMENTARY RESEARCH SERVICE

In April 1988, the former Library was transformed into a bonafide
Library and Research service with the addition of four new positions for
professional Research officers.

To enhance the staff’s skills, the Librarian and four Research
Officers had been sent on study tours to selected National Legislatures in
Europe, North America, Canada, Asia and Australia. The Study tours were
part of the Asia Foundation's grant of assistance to the project.

The four Research Officers assist the Members in consideration of
important questions or issues before the National Assembly. They prepare
Background papers and Brief on non-Partisan basis, while considerable time
may be invested in their preparation. They provide analysis of issues and
advice on policy matters to Members either individually or in groups. The
response may be supplied orally or in the form of written papers, notes or
points. The service is both personal and confidential. They also prepare
Research Papers on important National/Intemational Issues for distribution
among the Members. The Research officers are Subject Specialist in:
Economics; International Relations; Law & Shariah and Politics.
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has been adopted by the all six libraries of the legislatures. The software
package integrated the primary functions of the Library. It allows the library
users to identify and locate information by subject, author or title irrespective
of the form in which the information was published or its location in the
library’s collection.

It is anticipated that the libraries of the provincial assemblies will
be linked electronically with the National Assembly library to form a National
Legislative Information System in the near future. The Senate library will be
linked soon. In due course, other major Pakistani Research libraries may also
become participant in a CDS/ISIS based network, as the development of
national telecommunication capabilities permit.

It may be added here for information of honourable participants
that the Parliament of Pakistan was unfortunately suspended on 12th October,
1999. Now a days we have allowed the Research scholars from all over the
country to make use of the Library. They can come and consult the library
material in library Reading Room but can not borrow. If they need photocopy
of any material it is sent to the market and they will have to pay for it.

NAIM UDDIN SIDDIQI
LIBRARIAN
NATIONAL ASSEMBLY OF PAKISTAN
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Subject Composition of the Library

The subject range of the books in the library is extensive but
comprehensive. It includes almost all subjects even though the total coverage of
volumes only amount to about thirty thousand volumes. The Library plans to be
exhaustive in its building of its political, legal and governmental collection in
adherence to it being the center of excellence for the political subject. This is
done mainly through exhaustive acquisitions of the statute papers that are the
government annual reports and meticulous updating of the acts and government
gazettes. Missing issues of statute papers are attained through loan or deposit
service from the relevant government agencies. Special task and responsibility is
given to the maintenance and updating of the acts and government gazettes.

Besides law and politics the Library is also keen in acquiring subjects
pertaining to history, economics, culture, religious and ethical matter. This is in
line with the requirements and needs of the Members and staff.

Organization of the Library Collection

Currently the books in the Library are catalogued using the Dewey
Decimal Classification scheme, Library of Congress Subject headings and AACR
Il. The Library used the Geac ADVANCE Library software as part of its
cataloguing activity. About two thousand records, prior 1995, have been
downloaded in the library database. The parliamentary papers which include the
Statute papers, Bills, Command papers are recorded also in the database and
contained 447 volumes; 110 volumes; 256 volumes respectively.

All these volumes are arranged consecutively according to their forms. .
The Library has in its keeping up to twenty-one shelves of cupboard space of
statute papers from the year 1959. Penyata rasmi and Proceedings of the
Meeting of the Federal Council of the Federated Malay States dated back from
1909. The earlier volumes of the Proceedings are old, fimsy and would have
tattered if not for the preservation service rendered by the National Library of
Malaysia to the Parliament Library. Thus the earlier proceedings are kept
together with the current ones and arranged by the year it was produced.

Reference and research service

Satisfying information needs of the members of parliament is the ultimate
reason for the existence of the Library. The information desk provide quick
reference service of ‘on-demand’ kind or assist members on help-on-the-spot
with specific queries which require quick, factual answers. The information
requirements of the members are quite predictable but varied and unlimited. Itis
the task of the library to anticipate and ensure the smooth flow and running of the
library resources, service and system.
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The core need of the library collection at a glance would be on politics and
government. Indeed the strength of the subject in the library takes up fifty shelf-
spaces in the form of books. The library acquires basic legal, government and
political materials like the encyclopedias, reports and books on government and
politics, political systems and parties, laws and gazettes, public policy,
administration and parliament. Local government policies, economic and political
conditions, legal information, current affairs are some of the topics that prove
useful when selecting materials for manning the reference service.

Although poalitical subject is given the priority of selection in purchase the
library is well aware of needs beyond politics. This awareness is gained from
daily inquiries and requirement of members, daily order papers or soft talks
between library staff and members.

It is essential for the library to stock its collection with various and
comprehensive subject coverage and keep in order directories of referral
agencies to help in its entertainment of members information needs. The need of
support from other libraries and government agencies warrant the need of close
contacts with these referral agencies. Thus telephone numbers, fax numbers and
e-mails of these agencies are of utmost importance for maintenance and keeps.
Library cooperation is thus of great importance in dealing with reference service.

Publications Delivery System

This system is an extension of the Inter-library lending service initiated by
the National Library of Malaysia of which the Parliament library is a member
(being one of the Federal government department libraries under the Common
User Scheme of Library Services). Publication Delivery System facilitates the
supply through libraries of publications for lending and exchange within the
country. Resource sharing and national cooperation among libraries is promoted
through the presence of this service. Indeed the Parliament library owed much of
its support of reference handling through this system. The light readings of fiction
and personal interests for staff and members are catered through this
Publications Delivery System. So are supplies made for photocopies of articles
achieved through this handling.

While publications can thus be efficiently handled through the above
means, the tracing of the titles warrants the need for equal efficiency of
bibliographic recording and retrieval. Greater ease in document access through
Publication Delivery System will lead to a demand in ease of bibliographic
access. This may be achieved through the role of computers in library operation.
The internet especially provides ease in accessing the open public access
catalogs of other libraries.
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Internet

The presence of the world-wide-web (www) service as a gateway in the
Library has greatly enhanced the service for the members of parliament. Global
knowledge and information are easily retrieved through the Internet.
Nevertheless one has to be wary over the voluminous availability of the resource.
Assistance may be rendered in the form of navigating, identifying and selecting
the proper location of sites needed for the members of parliament. Subject
knowledge and professional competency in information technology can prove
useful and this may only be achieved through proper training of the staff involved.

Sistem Pusat Sumber Parlimen

In its quest for automation and technological development the Library has
acquired Geac Advance software which is web-based and integrated. The
software contains five modules namely online public access catalog, acquisitions,
cataloging, serial management and circulation. As cited above a total of over two
thousand titles of monographs have been downloaded and catalogued in the
system. Other records that have been inputted are statute papers, bills,
command papers.

Indexing of the hansards is one of the efforts done on trial basis as an
extension of computer applications in the Library. This is built in the advance
system as Penyata Rasmi. Bibliographic details that have been included in the
field tagging are author, title, physical description and subject. The author field
describes the name of member asking and the name of Minister, deputy minister
or political secretary replying. The title describes the gist of subject in question.
The physical description records the page, date, month, year, volume, number,
parliament, session and meeting of the parliamentary sitting. The subject notes
the terminology and descriptors of the debates. The indexing is intended to
quicken tracing of a particular bibliographic information in the Penyata Rasmi.

The Online Public Access Catalog allows users to access the bibliographic
information through the web Page of the Parliament. Through this online system
verification of bibliographic information of books can readily be traced from other
OPAC of libraries via telnet. Thus online catalog service is of great importance in
providing the connecting mechanism between the bibliographic description and
the status of the item in which library.

Subject Analysis

Subject contents that prove needful by members of parliament are also
derived from bills that are to be debated upon. The subjects of the bills are wide
ranging. To ensure that subject contents are accurate the main acts are updated
and kept in proper order and placement. An updating of the tool to the acts that is
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is still a discrepancy over the search results of the system. False drop of words
that occur made the subject analysis in a reference investigation very tiring and
exasperating. It often misled the member asking for details of a particular debate
or a particular subject. Thus it is much easier to scan manually the Penyata
Rasmi in its original book format than to retrieve the information from the
database. An alternative that may be suggested in the future undertakings of the
computerization of the Hansards is to create fields for multiple access points for
instance dates of parliamentary sittings, members’ names, ministries, description,
and subject of debates as done in the Library through its trial indexing system.

Reprographic Service

Photocopying service is provided free for members of Parliament while a
charge of twenty cents per copy is made for the public. Usage of the
photocopying machine in the Library is indeed heavy especially during sessions.
Most of the materials in demand are extracts of acts, previous debates, journal
and newspaper articles.

Publications

Besides providing reference and research services the Library also
engaged in producing Accessions List for members of parliament and Nota
Pengurusan (Management Notes) for the managerial staff. The Accessions
List contains new titles acquired by the Library and this is produced during each
meeting. Usually there are three meetings for each session of the Parliament.
Thus the Library has to plan the selecting, acquiring, organizing and listing of the
materials to meet with the time of the meeting. Entries in the Accession List are
arranged according to the classification number. Each entry is given a synopsis
to help members decide at a glance what is useful for them. The new books are
physically arranged separately from the collection so that the books may be
retrieved easily in times of needs during the meeting. (Appendix)

Nota Pengurusan contains articles on management and is produced
monthly for the perusal of the managerial staff. Articles are selected from
management journals like Journal of managerial psychology, Executive
excellence, Harvard business review; government department bulletins and
electronic journals. This is a kind of selective dissemination of information for the
managerial staff to keep in line with the current administrative situation and
strategic planning and decision making.
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SESSION 3
DISCUSSION
Chaired by Mrs. Sait Poh “Ruby” Cheah-Khoo (Singapore)

CHAIRPERSON: This afternoon we have five papers presented from the countries,
where perhaps they achieved their computerization projects in various ways. This is the

time for us to learn from those setups which are more advanced and experienced.

PERU: I have a question for the six presenters. That is how we plan the need of the
new technology, or how we plan to buy it. What is the mechanism of your legislatures to
increase the level of technology?

When you have new technology arriving or it seems to be needed, there are two
ways. One is to provide the funds before June of each year for the next year. But there
are supplementary budgets in all the legislatures. But they are reserved for special
needs that the MPs have. If you can access to those supplementary budget and present
them that projects or studies that show the technology are needed urgently, maybe you
can convince your Speakers or your Secretary General to affect those budgets. For
example, we have a new building, we need immediately to connect this building for
people and librarians begin to work on filling the databases. So, we did not have
connected this building. We have to make or cable it with optical fiber, but it was too
expensive. We need some license from the local government to make holes on the road
and etc. What I presented was a project for wireless connection, which would cost a
little bit more, but when the analysis [rom cost benefit was presented, it seemed good
and well. They decided to buy the wireless and things to connect all the computers in
the new building. This was an urgent need and it was well presented and it affected the
supplementary budget with the decision of the Speaker and the whole executive board.
HONG KONG: From our statesmen we draw up what we call the user requirements.
We have a list of over 200 items of user requirements, and we included this list in the
tender documents. In other words, we invite proposals from suppliers who were able to
meet our user requirements.

INDIA: So far as the computerization in India is concerned, we have two agencies.
Both are government agencies. National Informatic Center, which is concerned with
development of software and purchase of equipment and computers. Another
organization is CMC (Computer Maintenance Cooperation). So far as the budget is
concerned, there is not a problem. We don't need funding from any agency or
international organizations. Provision is made in the budget itself keeping in view our
requirements.

INDIA: We do not have to go in for supplementary budget. The reason is that evenifa
new technology is there, we have to see the cost benefit ratio and in any case by the time
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we decide, the time of the new budget may come and we can take a decision.
Point 2: The budee in / I | othe .

AUSTRALIA: Our funding arrangements have just changed. Twelve months ago we
moved to what is called “accrual accounting,” which means that included in our total
appropriation is an amount to account for the depreciation of our existing assets. Our
information technology equipment, the hardware and software, is an asset that we own.
In the case of the library the depreciation figure is around 1.8 or 1.9 million dollars a
year of our total budget. That 1.8 or 1.9 is for depreciation of major assets. If we don't
spend all that money this year, we can put it in the bank and leave it there for a couple of
years. In the case of my other Department, I am just about to go into a big capital
replacement project, which will cost about 6 million dollars for one particular item that
we have to replace. The way we will fund that is from our depreciation, because we
know that we would get this money constantly and we just reorganize our finances. So
provided that we plan our future acquisitions carefully, we should not require additional
funding.

AUSTRALIA: We have something in our system called the forward estimates. At the
financial year that you are currently in, you know how much you are going to get. They
are adjusted for inflation and the government has a particular index that they use for the
cost of inflation in the public sector; each year that adjustment is made.

AUSTRALIA: If we don't spend all our money the Department has now its own bank
account with the Reserve Bank of Australia. At the beginning of each financial year, we
go onto a new set of appropriations. The money which we have not spent in the previous
year we get to keep and it stays in our funding base. We do not get all of our
appropriation at once. The way the new system works is that our appropriation is
around 17 million. Each fortnight we get 1/26 of that into our bank account.
AUSTRALIA: If we do not spend all our money, we keep it. The following year's
appropriation is not cut by any amount. We get to keep what we have not used, because
the argument is that the appropriation has been set at a realistic level and it is silly to
encourage people to spend just before the end of the financial year purely for the sake of
spending, We are not the only Commonwealth of Australia agency on these
arrangements. The whole of the Australian Federal Public sector is now operating
under these accrual arrangements.

AUSTRALIA: What it has meant for agencies is that you have to have in your finance
area extremely well qualified accountants, because you are now into cash management.
Our accountability is that either two or three times a year every department has to
appear before the Senate Estimates Committees. As well, at the end of each financial
year, we have to report to the Parliament with an annual report which is the historic
report, and that has a set of detailed financial statements for the Department, which
have been audited by the auditor general, the Australian Auditor General. We are
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subject to a piece of legislation called the “Financial Management and Accountability
Act.”

JAPAN: We are not allowed to carry over the unused money to the next year except for
some rare cases for some construction of building, not ordinary things.

JAPAN: Each constituency of the National Diet claims budget independently, but as
far as the case of the Full-Text Database System for the Minutes of Diet, we made great
efforts to unite these constituencies as a whole. We discussed and got treaties between
three institutions. Finally we claimed the budget as a whole to the Ministry of Finance.
PAKISTAN: We have a standing committee of the House on finance and it is chaired by
the honorable Speaker. The budget of the whole Secretariat including Library is
presented before that finance committee for approval. If we do not use the budget up to
30' of June every year, it cannot be taken to the next year.

PERU: There were some differences between some Libraries. Some of you are
autonomous and have your own budgets. Some others depend on the general budget of
the legislator. The important is to keep separate the Library as a cost center into the
budget and for all accountability. The Library materials and Library information
technology needs must be separated, because all the things from the budget can be
included in the entire legislator budgets as for the human resources, the logistic
materials, and all the stuff that can be common.

. ,

SINGAPORE (CHAIRPERSON): Various libraries plan on their computerization
project from different kinds of view. In my Parliamentary Library when we started
computerization about 15 years ago, we were a very small setup and did not have a large
budget to start the computerization project in full force. After some study we decided we
had to set up a database of our Parliamentary debate first. After two or three years of
hard work we finally set up the Parliamentary debate database and we found this
database a very great help to us in retrieving the debate on various subjects.
AUSTRALIA: When we started to computerize in the mid-‘80s, the main demand was to
have access to the Parliamentary debates on line. We have actually got them on-line
from 1981. Then on the other things, the library was working separately what the
Library could add to the joint parliamentary database. We put some of our information
into that database, so that it became a collection of different information from different
areas of the Parliament all residing in one large database, rather than having separate
ones run by each separate department.

Point 4: T} o0 of old parli |

PHILIPPINES: 1 inquired about the parliamentary documents, old parliamentary
documents of the Department of Parliament Library of Australia, whether these were
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transferred or archived with the National Archives.

AUSTRALIA: National Archives would have sets of parliamentary material in bound
form. Parliamentary Library also keeps our own sets of parliamentary papers and
parliamentary debates. That is the only material that we would keep permanently.
Debates from State Parliaments and Overseas Parliament we only keep in hard copy for
about ten years at this stage, but we recognize that the Parliamentary Library needs
access to the information back to 1900 in the hard copy form. We do have two sets of
bound parliamentary debates and we find that there are times when we are using both
sets at the same time.

AUSTRALIA: Coming up to our Federation, there is a lot of work being done on the first
parliament. Often you will find people using the debates from 1900, 1901, and at the
present moment there is a lot of demand for those bound volumes.

AUSTRALIA: We would rely on National Archives for keeping all Australian
Government and Parliamentary archives. The National Library would be the place
where the collection of information is held. For the day to day workings of each
Chamber, they have given some of their material to the archives as well as keeping a set
for themselves. But the Parliamentary Library is not looking to have any sort of
archiving of material.

PHILIPPINES: Once, we could not find a copy of the speech of a former Speaker of the
former Philippine Legislature in 1925. We tried the National Archives of the United
States, because at that time we were under the Untied States. Much to our
disappointment we simply could not find a copy of it. In relation to that, I had to ask the
National Diet Library to find another document during the time that the Philippines
were occupied by the Japanese, and we could not find also a copy of it. We found a
secondary source in a book. But it is very disappointing really.

AUSTRALIA: A lot of our former Members and Senators have given their personal
papers either to the National Archives or to the National Library. We don't have the
material in the Library but we do have a record of the sites where this information is
held. We rely very much on those other major libraries to do this sort of collecting,
because we are the working library, a small collection of the documents that we use to
perform our work.

NEW SOUTH WALES: The National Library of Australia is digitizing all the
documents relating to the Federation in Australia. The move towards Federation, of
course, something had happened in the 19" century, where the NSW was very much in
the forefront of it. But a lot documents were scattered and not all held in one place.
The National Library has a project to bring them all together, digitize them, and give
them what is called PURL (a permanent URL). So that it will always be available on
the Internet. That is a Centenary Federation Project. That is one way of archiving
material and keeping it in permanent access for everybody.

AUSTRALIA: We would not ever dispose of the hard copy. But the hard copy very often
can only be in one place. By digitizing them we are actually making digital copies
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STAFF IN THE FUTURE
- R.C. AHUJA*

Need for Independence of Parliament Secretariat

In a parliamentary democracy, Parliament occupies a pivotal position
and the entire polity revolves around it. In such a system, one of the
principal functions of Parliament is to oversee the working of the Executive
and hold it accountable for its acts of omission and commission. Needless to
say, if Parliament is to be supreme in its own sphere and is to effectively
enforce executive accountability, it should be serviced by its own Secretariat
which, for all purposes, should be separate from and independent of the
Executive. Fully aware of the need and importance of the independence of
Parliament Secretariats, the founding fathers of our Constitution made a
provision about it in the Constitution itself. Article 98 of the Constitution of
India specifically guarantees the separate character and independence of the
Secretariats of Parliament. It lays down that:

(1)  Each House of Parliament shall have a separate secretarial staff:
Provided that nothing in this clause shall be construed as preventing the
creation of posts common to both Houses of Parliament.

(2) Parliament may by law regulate the recruitment, and the conditions of
service of persons appointed, to the secretarial staff of either House of
Parliament.

Director, Parliament Library, Lok Sabha Secretariat, New Delhi.
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3) Until provision is made by Parliament under clause (2), the President
may, after consultation with the Speaker of the House of the People (the
Lok Sabha) or the Chairman of the Council of States, (the Rajya Sabha) ,
as the case may be, make rules regulating the recruitment, and the
conditions of service of persons appointed, to the secretarial staff of the
House of the People or the Council of States, and any rules so made
shall have effect subject to the provisions of any law made under the said
clause.

The Parliament of India has not enacted any law under article 98(2) so
far. The recruitment and conditions of service of persons appointed to the
posts in the Secretariats of Parliament are regulated in the case of the Lok
Sabha staff, in accordance with the Lok Sabha Secretariat (Recruitment and
Conditions of Service) Rules, 1955 which were issued by the President, after
consultation with the Speaker of the Lok Sabha, uﬂder article 98(3); and in
the case of the Rajya Sabha staff by the Rajya Sabha Secretariat (Recruitment
and Conditions of Service) Rules, 1957 issued by the President in
consultation with the Chairman of the Rajya Sabha.

Thus, the two Secretariats make their own recruitment and function as
independent organisations under the guidance and control of the

Speakcr_/Chairman, as the case may be.
Lok Sabha Secretariat

The Lok Sabha Secretariat is broadly organized into the following

Services on functional basis: the Library and Reference, Research,
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Documentation and Information Service (LARRDIS), the Legislative,
Financial Committee, Executive and Administrative Service; the Verbatim
Reporting, Personal Secretaries and Stenographic Service, the Simultaneous
Interpretation Service; the Printing and Publications Service; the Editorial and
Translation Service; the Watch & Ward, Doorkeeping and Sanitation Service;
the Clerks, Typists, Record Sorters and Dafiries Service; the Messenger:
Service. The total number of officers and staff working in the Secretariat is
about 2,068.

The Rajya Sabha Secretariat is similarly organised into 10 Services on
functional basis and has a strength of about 1,038 officers and staff.

Recruitment of Staff |

There is a well-planned system of recruitment at various levels.
Recruitments for posts in the Lok Sabha Secretariat up to the first Gazetted
Officer level are made through open competitive examinations®.
Advertisements about vacancies are placed in newspapers.  Applications
received are screened and short-listed applicants are called to appear at a
competitive written test and those who qualify have to appear before an
Interview Board. The Board then prepares the final merit list and recommends

candidates for appointment.

* Provisions also exist in the rules for filling up a certain percentage of vacancies in
certain grades or categorics of posts up to the first Gazetted Officer level, by
promotions from amongst the eligible employees serving in the feeder grades.
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Training and Development of Staff
Bureau of Parliamentary Studies and Training (BPST)

Parliament occupies a unique place in the system and operates through
highly sophisticated procedures which can neither be imbibed nor understood
overnight. Parliamentarians, administrators and 6ﬁ'1cials, therefore, need to
be trained in ihe tenets, tools and operational mechanics of parliamentary
institutions. Their attitudes have also to be oriented to the needs of
parliamentary institutions. We, in the Lok Sabha Secretariat, have made an
institutional arrangement for catering to the training needs of parliamentarians
and officials of Legislature Secretariats. We established a Bureau of
Parliamentary Studies and Training in 1976. Over the years, the BPST has
emerged as a premier institution for training parliamentarians, parliamentary
staff and government officials in India.

Training Courses conducted by the BPST for oﬁibials of Secretanats of
Parliament and of State Legislatures, aim at providing a thorough grounding
to participants in different aspects of their work so as to improve their
funcﬁonal skills, widen their horizon and enable them to sharpen their
perspective through discussion and exchange of ideas and experiences.
Foundational Training Courses arranged for new entrants to parliamentary
services at the Union level (including those for JLAs/SLAs/ RAs/Ros) are,

inter alia, directed towards inculcating the parliamentary perspective and
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*This Is only a representative chart. The nomenclatures and allocation of work to the Divisions/Wings/Officers are subject to change,
depending upon functional exigencies.
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Parliamentary staff have to be hard-working. More so people working in
the Library, Research, Reference and Information Service. Development of
skills in research/reference work is an ongoing process. They have to groom
and train themselves in the use of various sources, by actually using them,
knowing them and exploiting them. They should:

Develop regular reading habits.

Have excellent knowledge of men and matters, topical issues, national and

international affairs, foreign parliaments.

e Have aptitude for reading and writing work and highly developed drafting skills.
¢ Have clear perception, quick grasp of essentials;and
capacity and patience to work under tremendous and continuous pressure.

In the present times, library staff are increasingly being associated with the
holding of Parliamentary Conferences/Briefing Meetings/Seminars/
Symposia/Exhibitions/Functions, training of members, etc. Therefore, they
should have good organising abilities, communication skills, team spirit and a
flair for public relations and adaptability to adjust to new environment with
ease.

IT — related Skills

In this information age, the staff have to develop adequate IT-related skills
to be able to work in a fully computerised environment; and guide users to
take maximum benefit of the IT-related services. For this they will have to:

e Be aware of various electronic sources, digital libraries, institutions and
networks from where information could be obtained.

e Develop skills to access digital sources and various national and
international networks,
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Find and download the required information; and be aware of provisions,
if any, of protocols, licences or laws in this regard:

Be well-conversant with the operational mechanism of various IT systems,
softwares and formats commonly used in Libraries and also have IT -
troubleshooting skills;

Be able to judge as to which of the various sources available in electronic
form - on the Internet, on-line or in digital and electronic library - would
be more appropriate and authentic to meet parliamentary needs.

Those manning the Libraries should also be able to offer functional

support to users so that they may feel encouraged to access the required

information themselves. For this,the staff should:

Have up-to-date knowledge of major subjects dealt with by the institution.
Be fully aware of users information needs and constraints.

Be able to guide users through electronic sources.

Be fully conversant with various search methods.

Develop right attitude — to train members and other library users.

Training the Future Staff

Realising the importance of updating the skills of our staff members and

also to provide them with updated knowledge of technological advancements

in various fields, we organise/sponsor staff for different training programmes

addressing different needs in different fields. We have already initiated steps

to develop IT-related skills in members of Parliament and our staff. Separate

computer Training Programmes are organised for members of Parliament and

staff of the Secretariat to train them in the use of computers in their work. We

also encourage updating of knowledge and skills, and approve participation of

staff in relevant training courses, seminars, workshops and conferences of
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Library associations. Senior staff members are also nominated to short-term
management development programmes.

To keep pace with the technological changes that take place in the fields of
electronics, computers, etc., the staff deployed in specialised areas, e.g.
Computer Centre, Micro-filming and Audio-Visual Units need to undergo
training to upgrade their skills. Staff deployed in PMA need to be trained in
the techniques required for their work. Those working in the Press and Public
Relations Wing are required to be trained in communication and public
relations skills. In India, the staff members working in these sections are
sponsored to undergo training in the fields of their work.

New Parliament Library Building

The new Parliament Library Building which is being constructed would
be one of the most modern libraries in the country. It will have state-of-the-
art facilities in the fields of computerisation, networking, microfilming,
audio-visual, national and international linkages through satellites, CD-ROM,
e-mail, multimedia, etc. While some of our staff are already working in these
areas, we have to train other staff members also to exploit fully their potential
in future.

Documentation of Office Procedure

With a view to building a common fund of institutional information and

experience and introducing procedural reforms, all procedural records of
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provided with every opportunity to have some form of training which most appropriate
to their respective job descriptions. Training is one form of motivating staff and [ am

sure that the more training provided the more outputs would be anticipated. Lack of
training can undermine the capability of staff and this can be misjudging in assessing
staff performances. As 1 mentioned earlier, it is important that each staff should be
provided with some form of training that most relevant to his or her job. For example, a
typist should not only be trained purposely to improve her typing speed but should also
be taught to become a full master of her machine. With the use of computers nowadays,
an operator is expected to know how to use all the programs installed and not only
microsoft word. It is true that there are cases like this that we may have encountered in
some working places where most operators are more knowledgeable in microsoft word
programme and little or none at all in microsoft excel. This is totally true in our context
where our computer operators cannot work on microsoft excel programme which
regarded important in setting up some form of spreadsheet for important data that could
hardly be made with word programme. In my next example, 1 would refer the word
“future staff” to both staff of Parliament and elected representatives to Parliament.
Again this derived from our own context in which staff of the Kiribati Parliament and
elected representatives, including the Honourable Speaker were locked over major
issues which sometimes create a heated debates and resulted in the removal of some
aggressive-type MPs out of Parliament. The issues involved are, the lack of
understanding the rules and procedures in conducting Parliament sessions, the lack of
understanding and appreciating of others contributions and lastly abuse of power. There
are other issues that I can name of but 1 consider the three which 1 just meationed as
more important and ought to be understand to both staff and MPs. The best example that
1 would like to share with you and again drawn from our own context is a case in which
a Select Committee blamed Parliament staff for failing to produce a well complied
report. What happened is, when the report was tabled, it was rejected by some MPs with
their reason as it is incomplete, not properly done and a waste of public fund and made
strong remarks which are very embarrassing to members of the Select Committee. In
responding, the Chairman of this Select Committee stood up, and instead of delivering a
very persuasive responses that would no doubt address and satisfy points raised by other
MPs, e started off by attacking and blaming the Honourable Speaker and his staff for
not doing their job properly by not producing a good reports, He went further by stating
that this has nothing to do with the Committee since they had drew up the report and
provide important attachments and placed them with Parliament staff for binding, and
therefore they should be blamed for the missing pages and attachments. Well, this is not
accepted by some MPs and further argued that the Select Committee are liable for this
mistakes and should accept the blame and should not pass the bucks. The Committee
should know its responsibility and must make sure that the report is in order before it
presented to the House. It was here that a heated and aggressive arguments began and
the House was on the verge of chaos and disorder but the Hon. Speaker stepped in
quickly and accept the blame and assured all members that his staff should not repeat the
same mistake in future. We (the staff) got annoyed and we felt that some MPs had took
advantage of us since we could not defend ourselves as we are not allowed to speak out
in Parliament. Provided that we could be given the opportunity to explain our position,
we might unveil the true situation that the report on which the arguments was centred
was prepared just three days which is insufficient since it involve a lot of process, before
it was tabled. The Chairman of the said Committee was already advised that because
they just completed their reports and given the time constraints, it would be better to
present this in next session of the House. However, he disagrees and demanded that it
should be presented at the current sitting and if for some reasons this is not done, he
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. some cases receive back responses within minutes. 1 am glad to say that we do have
these machines and what impressed me most is the internet system. [ would say that the

world is getting smaller as advanced technology are developed but most important of all
communication is efficient. Staff efforts to get things done can be. slowed down by the
lack of proper technology. Staff performance will certainly be re-enforce by the
introduction of new and advanced technology. Efficiency can only be accomplished by
improving staff ability and employment of mechanised system.

Time Management.

In this sub topic 1 will emphasis the importance of time and its contribution in achieving
our goals. Time is very important and therefore it important that we learn how to
manage our own time. Because our life was controlled by time and because we live with
it, we tend therefore to ignore it treat it as less important. Future staff should be trained
in this area and reminded that success depend on time. It is important that we plan our
time properly and by doing so we will realised that our objectives are achieved.
Sometimes when we are given some works to do and because we will actually do it and
‘we know how to do it, there is always a tendency that we leave this and promise to do it
later, this is most common in some working places. Perhaps this explained what might
happened in my example mentioned earlier in which a Select Committee blamed for not
producing a good reports. Had members of this Select Committee managed their time
properly, their reports could have been completed in advanced and there would not have
been no comments, Perhaps my dear participants would ask why I decided to include
time management in my paper. Well, drawing from my experience, and in particular
being part of staff of Kiribati parliament, there are occasions where we have to stay
extra hours to complete some works that required for the next day. This often the result
of other staff"s failure in not planning of their time properly. Preparing an order paper
for the next session of Parliament became an headache in our context as those
responsible including MPs do not appreciate the urgency required and the time involved.
1 consider that time and priority go hand in hand and 1 strongly fee] that future staff
should be geared for this concept. Sometimes our own personal interest had a lot of
interference with our office responsibilities and again this require smart planning in
order to prevent time mismanagement and failure in achieving our expected outcomes.
Perhaps the worst can happen mostly related to women since they can be staff and a
mother at one time. As a mother she has a lot to do for her families and especially when
she has a little child to look after. I have no doubt, that we agree that being a mother and
a staff is a great challenge and double burden. I would congratulate men who had shared
this ordeal with their wives and willing to take some responsibilities and provide
supports that definitely needed by them. Sharing of responsibilities proved to be one
way in which time can be best be used with target goals achieved successfully.

Mr.Chair, 1 would like at this time to devote the rest of my presentation in explaining the
overall view of my country’s Parliamentary System and I do hope that at the end of my
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presentation this conference would at least get some idea on how our system is govern.
Let me start with,

The Electoral System.

All citizen of Kiribati who have attained the age of 18 years and have resided within an
electoral district for a continuos period of twelve months are entitled to be registered as
“electors” or vote for elections except those who have been certified to insane or under a
prison sentence of 12 months or more.

Under Section 62 of the Constitution, the overall responsibility for supervising the
elections in Kiribati is vested in an Electoral Commission consisting of a Chief Electoral
Commissioner and not less than two no more than four commissioners who are
appointed by the President on the advice of the Cabinet. The Chief Justice is involved in
the supervision of the election of the President, The Electoral Commission played a
powerful role in all matters relating to the election. Under Section 63 of our constitution,
it responsible for reviewing and making recommendations to the House of Parliament
for approval on the number of boundaries of electoral districts and the number of elected
members to Parliament,

Voting

Only those who have registered can vote in an election. Any one wishing to register as a
voter must apply in person to the electoral officer to have his or her name recorded and
no one is allowed to register in more than one ward. Times for the opening and closing
of the registers are normally announced and published in every ward. In some districts,
electoral officers may take the registers to the public to facilitate the registration process,
In order to vote, an elector must present himself/herself to the presiding officer at the
polling station. If the presiding officer satisfied that his/her name in the register, a ballot
paper will then be issued and advice given regarding how many candidates to vote for
and how to mark the ballot paper. Voters marked their ballot papers individually inside a
screened area and drop them inside a sealed ballot box provided.

The counting of votes takes place as soon as possible after the closing of voting. The
electoral officer in each district collects the ballot boxes and with the assistance of
appointed counters, they should immediately and continuously count the votes until the
result have been attained. Candidates or their agents are allowed to be present during the
counting. At the end of the counting, the electoral officer publishes the results. Valid and
invalid ballot papers are recorded and sealed separately and sent to the Chief electoral
Officer.

Run-OfY Election.

This is normally done one week after the first election when candidates does not
received over half of the number of valid votes cast. In the run-off election, only the top
candidates from the first election are qualified. In districts with 3 vacant seats, only the
top five candidates from the first election will go into the run-off. In districts with 2
seats vacant, only the top four will contest. In a single seat constituencies, the top three
candidates will contest the run-off.

Election of the President (Beretitenti)
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Nominations for candidates for the presidential election are made in the House of
Assembly from amongst its members. Under the law, there must be at least three and no

more than four candidates and if there are more than four nominations, preferential
voting takes place amongst the members by secret ballot. Each member casts cast four
votes in order of preference with 4 points awarded for the first choice , 3 points for the
second, 2 points for the third and point for the fourth. The points then are tallied and the
four candidates with the highest number of points scored are then declared nominated. A
single national election takes place and the candidate receiving the highest number of
votes wins. There is no run-off election in electing the President.

The Speaker

The Speaker is elected by members of Parliament at its first sitting after the general
election. The session is presided over by the Chief Justice where he calls for
nominations. If there are two candidates, an election is conducted by secret ballot in
which a candidate must receive an absolute majority of the votes cast in order to be
elected. If there are more than twa candidates and no one receives a majority of the votes
on the first ballot, then successive ballots are held in which half the candidates are
eliminated each time until there are only two candidates remaining. The winning
candidate is declared as Speaker by the Chief Justice followed by taking his oath of
office in front of the members and then takes the Chair.

The term of office of the Speaker continues after the dissolution of the House and
following the a general election. It ends on the day the new House first meet. The
Speaker can resign from office at any time by announcing it to the House or by issuing a
notice in writing addressed to the House which in return may dismiss him by passing a
resolution which must be supported by at least two-thirds of all the members.

The Speaker i$ not an elected member and therefore cannot cast vote when the House
comes into a decision on any matter. When votes on a motion are equally divided, the
Speaker declares it lost. The Speaker however, has a very important role to play in the
conduct of the business of the [House and is very much respected by its members and the
public.

The Presidency and Cabinet

The President (Beretitenti) is the Head of State as well as Head of Government and is
elected nationally as I mentioned earlier. The President is required to notify the Speaker
in order to resign or when a matter before the House raises an issue of no confidence.
The President appoints his or her own Cabinet that comprises the Vice President, and no
more than 12 ministers selected from members of the House of Assembly and the
Attorney General who is an ex-officio member. Cabinet exercises executive powers.

The Legislative Assembly

Kiribati parliament comprises of 39 members elected by universal adult suffrage for a
four year term. Two additional members are nominated by the Rabi Council of Leaders






SESSION 4
DISCUSSION
Chaired by Mr. Karl Min KU (Taiwan)

CHAIRPERSON: 1 think for the first half part of this session we just open the floor for
the public discussion; any questions, comments, for this morning’s presentations.

INDONESIA: [ would like to ask a question to Mr. Ahuja from India. What I heard is
very very beautiful. Does it mean to say that all of your members are realizing the power
of information, or is it only because the efforts of the staff?

INDIA: Most of our members are aware of what we are doing, and they appreciate our
efforts also. And actually. on computing the sixty years of the Secretariat we had
conducted a seminar in which we had invited all the members to come and say
something about the working of the Lok Sabha Secretariat. At that time, also, we had
got an opportunity to know their views about the working of the Secretariat. They were
all very satisfied, and they praised the services which were being extended to them. And
in this exercise, we also come to know their views about what we are doing.

We are trying to inform members about what we are doing through bringing out
publications and giving out bulletins, the Lok Sabha bulletins. We issue bulletins from
time to time about the services which we have available for the use.

JAPAN: Your Library is attached to the Lok Sabha, the Lower House. In that case,
the members of the Upper House complain about your services saying that they are not
much served as the Lower House members?

INDIA: We are part of the Lok Sabha Secretariat but we take care of the information
needs of members of both Houses. There is no distinction made whether a member is
from the Upper House or from the Lower House.

In the Library Committee, we have three members from the Upper House, who are
nominated by the Chairman of Rajya Sabha. This Rajya Sabha Secretariat has a small
library and the service section with the strength of about 20, but mostly they cater to the
information needs of the residing officers of the Rajya Sabha and some departmental
needs.

cooperation

SRI LANKA: You (Mr. Ahuja, India) mentioned about the BPST, the Bureau of
Parliamentary Studies and Training. Can't you extend that facility to the staff of the
regional parliamentary libraries?

INDIA: Officials of foreign parliaments do come for training and attachment at the
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BPST. We have two programs in which foreign parliamentary officials participate in a
good number. One is the Legislative Drafting Course, in which skills leading to drafting
of legislation are discussed and imparted. And the other is Internship Program for
foreign parliamentary officials. It is about seven weeks duration. Its participation is
through two schemes, that is, one is Colombo Plan, and other arrangement is through
the Special Commonwealth African Assistance Plan (SCAAP). And sometimes the
individual Parliaments send requests for training of their staff. So, these are also
entertained.

INDIA: Any request received from any parliament, we can make the tailor-made
programs according to their needs and requirements.

JAPAN: There is a regional cooperation called SAAC, South Asian Association for
Regional Cooperation, operating since 1985. They are exchanging their views in
technical level and political level also. There are some parliamentarians get together
each other within the SAAC region, the South Asian region.

INDIA: We have an association of SAAC Parliamentarians and the Speakers. As far as
integration of libraries is concerned, there is no move. But we exchange publications
and information. We have been exchanging publications with Sri Lankan Parliament,
and with other Parliaments whenever we receive requests.

SRI LANKA: We had the initial meeting in 1996, members of Parliaments of the SAAC
countries in [slamabad. But unfortunately, nothing has happened after that, because at
that meeting we were discussing about the establishment of regional library cooperation
amongst our countries.

PAKISTAN: Now we are considering to just write to the other parliaments to have the
second meeting of the Parliamentary Librarians of the SAAC countries.

Point 3: The IT traini | the ability of staff

HONG KONG: I am interested in finding out whether IT training is provided for the
library staff in India.

INDIA: We are holding training programs for our staff to train and raise them with the
use of computers in their work. These programs are held with the assistance of our
computer center, which is managed by LARRDIS staff, and experts from Computer
Maintenance Corporation and National Informatics Center. We are also holding a
training program for our members of the Parliament. The staff who is working in the
Computer Center are given advanced training, and some of our staff have been sent for
training to specialized institutes for such training.

AUSTRALIA: IT training, the use of the computers, the use of the different
applications, how to access the Internet, and these sorts of things are done in one
department called the Department of Parliamentary Reporting Staff. The
Parliamentary Library does provide additional training for anyone who wants it, be it
Senators, Members, their staff, or staff of the other parliamentary libraries, in how to get
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we start sort of an introductory tour to our Library, in two to three hours, to explain
everything about the structures, organizational structures, services, contents, and every
kind of things. Most of the time, ten to twenty new MPs are coming to attend this
introductory seminar. Our stress is both to the new Members and the secretaries.
When we make sort of an introductory tour or an introductory seminar, we take at the
same time the special tour or special lecture or seminar to the secretaries also.

One of the main topics of our home page is how to make use of our Research

Bureau. By going through this home page, the new members can easily access to how to
make use of our library as well as our Research Bureau. In such a way, the new
members gradually get accustomed to our services.
TAIWAN (CHAIRPERSON): The case in my country is very similar. At the beginning
of each tenure, we also have those kinds of orientation for the members, as well as we
often open what we call the seminar, legislative information seminar, at each session.
Each member in my country, they may hire about six to ten persons as their office staff to
assist them to do something. So we open those kinds of training programs, or what we
call the exchanging or promoting services to the office members.

CHAIRPERSON: Shall we just ask Rob Brian to give us some experience from your
Parliament?

NEW SOUTH WALES: Our automation began fairly late compared to most libraries in
Australia, only about 1989. And library management package we had was no longer
developed a couple of years later, and at last we had to move to a new package. About
five years ago we went to a whole tendering process. The successful tender was
associated with the UNICORN product At the same time we also bought the “Digital
Media Archive” Software. We use that for creating a database of our newspaper
clippings.

We have also used this Digital Archive Software to produce the database of journal
articles. With this database, we image the article as soon as we index it, and then the
member has an electronic index, which is delivered to their desktop, and they can search
by subject or author or whatever, they find the article, they click on another books, and
the image of the article actually comes up. Again, we can do this because of the special
provisions under the Copyright Act in Australia. We can actually do that, and it's only
on the intranet, so only Members of Parliament can access it.

We are also looking at video and audio clips from radio and television, and creating
an archive of that, so that that is on line to members’ desks as well.

One thing that still worried me was the library that goes back to 1840, and has
materials going back maybe a hundred years before that. A lot of that material was not
on our on-line catalogue. We first offered them to our State Library, so they could fill up
the gaps of their collection. We transferred 335,000 dollars worth of books to them, as
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well as some very valuable series of maps that we had for over a hundred years from
Britain, Scotland, Ireland, Wales, that have not been used, in perfect condition. The
books that I could not offer to public institutions, I then put on sale through the Internet,
and we use a Libras. I had to get approval of my Library Committee. [ convinced them
this was the way to go, was to sell some of the valuable books and create a fund, that
could then achieve the goal of having the whole collection in machinery to perform, and
all the members would have access, better use would be made of the collection.

SINGAPORE: On the 6th of September last year, 1999, we moved to the new
parliament building, which occupies 2.2 hectares of land and has a bigger area of 19,000
square meter. The present new library has a total floor area of about 500 square meter,
which is more than double.

We have a special collection on the handout collection. We collect handout from
the House of Commons, the House of Laws from the UK., and a good collection of
handout from Australia, New Zealand. Our House of Commons' and the Laws’ debates
collected date back to 1909, which is the only set in Singapore.

If an MP is coming to the study in the Library with a laptop, he can easily connect
to the laptop and reach his mail or whatever information he wants.

There is a small room which we make it to multimedia station. In this room we
have about 3,000 pieces of CD-ROMs which refer to our Parliamentary debates, the floor
speech, and if members want to read all debates of 1950's or 1960’s, they can listen or
view it all in this room.

The collection of government gazettes of Singapore dates back to 1948, and in
Singapore only the National University Library and National Library collect these old
gazettes. Quite often we receive inquiries from other government libraries who request
for information from all these old collections. Apart from all these old collections, we also
subscribe to the latest resources in electronics form, the Dow Jones, the Reuter, the
nexus, and the network supplied by the Singapore companies.

CHAIRPERSON: At the final, I am also asked to do some conclusion for the session
4, served as the Chairperson here.

The staff or the staffing, including the training, recruiting, it's just associated or
sophisticated with four level factors.

The first level should be the political level.

The second level should be the administrative level like, what kind of library will it
be to serve, like, will we try to keep the traditional library, or will we try to become a
digitized library only, or should we become what people would call the “hybrid” library,
which means the traditional library service as well as the virtual library combined
together to become a new library. This kind of issue is dealt in the second level.
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Thursday, 5th October 2000
BUSINESS MEETING

1 Approval of Minutes of the general business meeting at the 5" Biennial

Conference

The Minutes of the general business meeting at the 5" Biennial Conference held

in Manila in 1998 was accepted.

2 Treasurer’'s Report

The Treasurer, Mrs. Sait Poh Ruby Cheah-Koo, delivered the report of APLAP
finance.

The collection of subscription for the last two years as in September 2000 was
US$4,598.17.

The expenses were as follows,

The expénse on gifts was US$1,600. The expense on the reception held by
APLAP President was US$1,500. The bank charge and commission, which refer
to each bank draft the treasurer received from the members, ended up with a total
bank charge of US$490. Miscellaneous fees, including postage, calls, printing of
envelopes and letterheads, amounted to US$3,740.

The APLAP still had a balance, a saving of US$8,463.61.

The Treasurer requested the members to pay the subscription at the earliest
convenience if possible in the case the country having no foreign currency
exchange control.

Lastly the Treasurer asked the members to pay the subscription under her
personal name when they paid it in bank draft. As the APLAP is not registered
in any country, she cannot open an account under the name of APLAP in

Singapore.

The President, Miss. Aurora C. Simandjuntak, reported on the matters and issues

raised after the fifth Biennial Conference as follows,

“Dear colleagues, first of all, I would very much like to thank you all for

the goodwill and friendly atmosphere we could retain in our beloved APLAP.
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I do hope it will continue to be so for we need it badly to achieve our goals
more easily, and we all know that most of us are so very much behind from our
colleagues in the more advanced countries.

At the TFLA in Jerusalem, it was announced that the Parliamentary
Section of IFLA is going to put together a sort of ‘Guide Book’ for political jargons
needed in Parliaments. Hopefully, when that is established and printed, we can
all get one. This, of course, will be the task and endeavors of the new Executive
Committee. But I am very sure that the IFLA Parliamentary Section will be
willing to share.

As for the advancement and promotion of the Parliamentary Librarians,
we all know that Taiwan was hit very badly by earthquakes and floods, so it is
understandable that funds should be concentrated to help the people who suffered
from those disasters first. But I am sure that Karl Min Ku will try again when
things are much easier.

The Clearing House is still not working. I do hope that we all realize the
importance of sending our parliamentary products there, for it sure will be
needed in the far future, maybe not now but in the far future, and we all know
that it is the National Library of Australia.

With the help of the Japan Foundation, the NDL, especially Mr. Masao
Tobari and all the staff, and I could work it out together to help countries who
would like to join the APLAP and cannot afford to do so.

I do hope that in the future this kind of mutual help and understanding
could be maintained.

On the Pacific side, the AUSAID is doing the same.

I hereby would reiterate that the APLAP 7th Biennial Conference will be
held in Turkey thanks to the efforts done by Mr. Ali Riza Cihan, and according to
his report yesterday, it will be the second or third week of September, 2002,

Again applause for them.

It is hoped that our Newsletter will continue to appear, and | am sure
Roslynn will see to it.

I think that is all that is important to report and, again, I would like to
thank you all for the trust you gave me to lead our beloved APLAP for the years
October 1998 till today. Thank you.”
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Electi { the Offi f APLAP
The President, Miss. Simandjuntak, reported on the election of the set of
executive committee officers. Only one nomination against each post had been
received by the Secretary, Mrs. Abeleda-Robles, in which the following had been
proposed. So the President declared that the nominees were elected unopposed.

President: Mr. Ramesh Chander Ahuja

Vice President, Asia: Mrs. Maria Abeleda-Robles

Vice President, the Pacific: Ms. Roslynn Membrey

Secretary: Mr. Takenori Horimoto

Treasurer: Mrs, Sait Poh Ruby Cheah-Khoo
Mr. Ramesh Ahuja deliverd an acceptance speech. He thanked the delegates for
their reposing their faith in him and for electing him as the President. He
expressed congratulation for the executive committee members and his
expectations for working with them.
He thanked the former President and the executive committee for their excellent
work. He also thanked the people and the parliament of Japan and Mr. Tobari
and Mr. Horimoto for hosting the 6" APLAP conference and for their gracious

hospitality.

5 C :

The Secretary, Mrs. Abeleda-Robles, read the communique draft. It was adopted.

6 The 7th Biennial Conference
The President, Miss. Simandjuntak, announced that the next conference would be
held in Turkey and the theme would be “the Role of Parliamentary Libraries in

Enhancing Democracy in the Digital Age.

The President, Miss. Simandjuntak, expressed her pleasure to hand over the
leading task to Mr. Ahuja and his good and solid team and showed her hope to
hear that APLAP would be doing better job.

The Vice President for Asia, Mr. Naim Uddin Siddiqi, thanked to all the members
for their full cooperation during his tenure and hoped the flourish of APLAP.
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Association of Parliamentary Librarians of Asia and the Pacific
Sixth Biennial Conference
Tokyo, Japan
October 2-6, 2000

COMMUNIQUE

The Association of Parliamentary Librarians of Asia and the Pacific (APLAP), in
pursuance of its objectives, held its 6th Biennial Conference in Tokyo, Japan from 2nd to
6th October, 2000 on the theme: “The Parliamentary Library: Research and Information
Services in the New Era.”

APLAP PRINCIPLES

Thirty-four delegates representing twenty-two member libraries reinforced the
major role libraries, archives, information and research services play in legislatures.
The delegates committed to closely adhere to the APLAP Principles adopted in the 6th
Biennial Conference held in Manila, Philippines in 1998, which are as follows:

1. All members of APLAP shall support the unrestricted flow of information as an
essential element of the democratic process.

2. All services shall be non-partisan.

3. Legislative library, archives, information and research services shall be provided
equally to all members of their respective legislatures.

4. Continued development and encouragement of cooperative activities shall be an
important element of the work of APLAP—particularly in legislatures where
funding 1s limited.

6. Members shall continue to work together to provide essential library, archives,
information and research services to all legislatures in the region.

6. All members of APLAP shall be committed to preserving and indexing their own
Parliament’s permanent records in the right medium. Access to these records
shall be provided to fellow APLAP members on request and on a selective basis.

7. Application of information technologies shall be encouraged among member
libraries.
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ELECTION OF EXECUTIVE COMMITTEE MEMBERS

As established in past election of officers of the APLAP Executive Committee, and
in view of the fact that only one nominee each for the positions of President, Vice
President (Asia), Vice President (Pacific), Secretary and Treasurer, the outgoing APLAP
President, without any objection from the members, declared the following nominees
elected.

President Mr. Ramesh Chander AHUJA (India)

Vice President (Asia) Ms. Maria Fe. S. ABELEDA-ROBLES (Philippines)

Vice President (Pacific) Ms. Roslynn MEMBREY (Australia)

Secretary Mr. Takenori HORIMOTO (Japan)

Treasurer Ms. Sai Poh “Ruby” CHEAH-Khoo (Singapore)
CALL FOR SUPPORT

The APLAP Executive Committee most respectfully appeals to the presidents and
speakers of the legislative chambers or houses of parliaments of Asia and the Pacific for
their commitment to actively support APLAP, its Committee on Constitution and
Bylaws headed by Mr. Rob Brian (Australia NSW) and the Committee on the Training
and Promotion of Parliamentary Librarianship headed by Karl Min Ku (Taiwan), and
the individual librarians of their respective institutions. Thereby ensure their success
in addressing the challenges of the new millennium which would redound to the
effectiveness of the legislature and, ultimately benefit the people and country they

serve.

Aurora JUNTAK

esident

Gl e,

Maria Fe S. ABELEDA-ROBLES

Secretary General
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CONSTITUTION OF THE ASSOCIATION OF PARLIAMENTARY
LIBRARIANS OF ASTA AND THE PACIFIC

1. NAME
The name of the Association is the '"ASSOCIATION OF PARLIAMENTARY LIBRARIANS OF ASIA

AND THE PACIFIC' It may be known by the acronym APLAP.

2. PURPOSE
The Purposes for which the Association is established are to —

1) Encourage understanding of, and cooperation between parliamentary libraries and research and
information services attached to the National and State/Provincial Legislatures in the region.

(See Note 1)
ii) Consider any matters affecting the common interests or operations of Parliamentary Libraries.

1) Initiate, develop, establish and support ideas, methods and techniques likely to result in the better
functioning of Parliamentary Libraries generally, and in particular their effective provision of

information relevant to the needs of the Parliamentarians they serve.

iv) Foster a clearer understanding of the respective needs and roles of members of Parliament and their

Parliamentary Libraries by establishing a forum for better communication between the two.

v) Provide a body which can speak and act on behalf of its several constituents on matters coming within

the ambit of its authority.

vi) Advance the cause of Parliamentary Librarianship generally and liaise closely with IFLA and other

bodies and associations with common interests.

3. MEMBERSHIP
i)  Institutional Members

The chief librarian or equivalent in each of the legislatures in the Asia Pacific region is eligible for
institutional membership of the Association upon payment of the prescribed subscription. Where a

legislature does not have a chief librarian or equivalent the Presiding Officers may nominate another

offier as Member.
(See Note 2)

i) Associate Members
Other interested administrative, library, research and or information staff employed in or working
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with the legislatures in the region may be associate members upon payment of the annual associate

membership subscription.

Membership subscriptions are prescribed in the By-laws.

4. OFFICES
In a General Business meeting held during each Biennial Conference Institutional members shall
elect :
President
Vice President (Asia)
Vice President (Pacific)
Secretary and
Treasurer
These office holders shall form the Association's Executive Committee and may coopt up to two

Institutional members to serve ex officio on the Committee.

No person shall be eligible to serve longer than two consecutive terms of two years in the same

office.

An Executive Committee member shall cease to hold office if s’/he
1) ceases to be a member of the Association
ii) ceases to be employed in a legislature in the region
iii) resigns from the office
1v) is requested in writing to resign by no less than one third of the members in good standing.

5. CASUAL VACANCIES

Where a position on the Executive Committee falls vacant between biennial conferences, it may be
filled for the remainder of the allotted term through a postal ballot of members to be conducted by the
remaining members of the Executive Committee with nominations being called within 30 days of the

vacancy occurring.

6. POWERS AND RESPONSIBILITIES OF OFFICE HOLDERS
1) President
The President, on the authorization of the Executive Committee, shall issue statements, enter into

negotiations on behalf of the Association and represent its views and opinions.
Where the President undertakes such activities without prior agreement on policy at a biennial

meeting, statements made on behalf of the Association shall be subject to ratification at the next general

business meeting.
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