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Executive Summary

In the fiscal year 2024, the Ombudsman received a total of 5,316

complaints. After fact-finding investigations, decisions, and recommendations
to relevant State agencies were made on 3,199 (60.18 percent) of these
complaints, especially those concerning revisions and amendment of laws,
rules, regulations, orders or operative procedures that cause grievances or
unfairness to people. The remaining 2,117 complaints (39.82 percent) are
still under investigation. These include recently accepted complaints,
complex complaints, and those currently being processed in accordance
with the established plan. Key operations included the amendment to
Regulation of the Department of Lands on the Examination of Land
Registration Records, Requests for Certified Copies of Documents, and Asset
Examination, B.E. 2556 (2013) and its subsequent Amendments. These amendments
aimed to address people’s grievances, reduce injustices, and alleviate
unnecessary or excessive burdens. Previously, land creditors were unaware

of the full extent of the properties owned by their debtors, necessitating
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an asset-tracing process for enforcing court judements through judicial
foreclosure. Under prior regulation, land creditors or their legal representatives
had to travel to the Land Office where the property was located to request
a certified copy of the land registry, reproduce documents, and conduct an
examination of the debtor’s assets. In response, the Ombudsman, issued
a recommendation to the Department of Land to amend the relevant
regulations to alleviate logistical burdens associated with these procedures.
Consequently, the Department of Lands promulgated the Regulation on the
Examination of Land Registration Records, Requests for Certified Copies of
Documents, and Asset Examination (4th Edition), B.E. 2566 (2023). This amended
regulation enhances procedural efficiency by allowing applicants to submit
asset examination requests at any Land Office, thereby streamlining processes
and reducing logistical costs. Furthermore, it improves access to asset
examination services, ensuring that Land Office officials are duly authorized

to provide such services in a more accessible and efficient manner.

The Ombudsman attaches importance to addressing public grievances
in a systematic way, particularly issues affecting a large number of people
or posing risks of unfairness. To proactively address and prevent these
systematic problems, the Ombudsman conducted the following studies in
the fiscal year 2024,

1. A study on grievances encountered by the vulnerable people,
entitled to medical services—focusing on high-risk populations, including
elderly persons, persons with disabilities, and bedridden patients residing in

Bangkok
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2. A study on issues related to the Department of Industrial Works’
authorization for the expansion of Type 3 factories on land utilized before
the implementation of Comprehensive Plan

3. An integrated project addressing systemic land-related issues on
the island Koh Chang

4. A case examining the rights of victims who lost their lives due to
violence in Sai Buri District, Pattani Province, and delays in receiving funeral

expense support

Examples of Ombudsman resolutions aimed at protecting public interest

and redress individual grievances are summarised in this Annual Report

The primary goal of the Ombudsman is to resolve grievances and
unfair treatment faced by the people adhering to a citizen-centric approach
for service delivery. The effectiveness of the Ombudsman and the Office of
the Ombudsman’s operations is reflected in a complainant satisfaction
survey, which allows complainants to freely express their opinions. The results
of the survey serves as feedback for operation improvement to meet
standards and to enhance the satisfaction of complainants with the services
provided. In the fiscal year 2024, complainant satisfaction was at a high-level,

averaging 4.17 (83.40 percent) across key attributes:

1. Lodging and receiving complaints: 87.20 percent;

2. Fact-finding and investigation of complaints: 83.20 percent;

3. Consideration and handling of complaints: 81.40 percent;

4. Following-up on complaints after recommendations: 72.20 percent;

5. Overall satisfaction with complaint fact-finding and consideration:
79.60 percent;

6. Image and service of the Office of the Ombudsman: 85.80 percent.
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Furthermore, according to the 2023 survey of the public opinion on
satisfaction towards public services and performances, conducted by King
Prajadhipok’s Institute in collaboration with the National Statistical Office,
the Office of the Ombudsman was the most trusted constitutional independent

organisations.

Monitoring the performance of State agencies Pursuant to

Chapter 5 - Duties of the State as stipulated in the Constitution

Pursuant to Chapter 5 - Duties of the State, as stipulated in Section
230 (3) of the Constitution of the Kingdom of Thailand B.E. 2560 (2017),
the Ombudsman has the duty to submit reports to the Council of Ministers
for acknowledgement that a State agency has not yet correctly and
completely complied with Chapter 5 - Duties of the State. The constitution
prescribes that the State has a duty to the people and must fulfil its obligations
for ‘all people’ or ‘all communities’” in general ‘without needing them to
submit a request’. If the State fails to comply with these duties prescribed
in the Constitution, or does not fulfill its obligations to its full capacity,
the people and the community shall have the right to follow up and urge
the State to perform its obligations as well as to constitute legal proceedings

against any relevant State agency.

In fiscal year 2024, the Ombudsman submitted 4 reports with
recommendations to the Council of Ministers in cases where State agencies did

not fulfill their duties in compliance with Chapter 5 - Duties of State as follows:

1. A study on issues related to the installation of solar panels on

rooftops
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2. Approaches taken by State agencies to preserve, restore, and
promote local wisdom, arts, and culture

3. Promotion of small and medium enterprises, community enterprises,
and the local economy

4. Acase concerning people’s grievances arising from the requirement
of a referral letter before receiving medical services at a hospital under the

Universal Coverage Scheme

Referring matters to the Constitutional Court

or the Administrative Court

Under Section 23 of the Organic Act on Ombudsmen, B.E. 2560 (2017)
and Section 22 (4) of the Organic Act on Procedures of the Constitutional
Court, B.E. 2561 (2018), the Ombudsman has duty to submit cases or file
a complaint to the Constitutional Court or submit a case with the Ombudsman’s
opinion to the Administrative Court. During the fiscal year 2024,

the Ombudsman proceeded with the following 3 cases:

1. Cases involving any provision of a law begging the question
of constitutionality, according to Section 23 (1) of the Organic Act on
Ombudsmen, B.E. 2560 (2017);

- Atotal of 49 complaints were received for consideration;
- 3 complaints were submitted to the Constitutional Court with
the Ombudsman’s opinion, and

- 46 complaints were ceased with no further action being taken.

2. Cases involving any rule, order or action of a State agency or
State official begging the question of constitutionality or legality, according
to Section 23 (2) of the Organic Act on Ombudsmen, B.E. 2560 (2017)
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- Atotal of 29 complaints were received for consideration;
- None of these complaints were submitted to the Administrative
Court with the Ombudsman’s opinion, and

- 29 complaints were ceased with no further action being taken.

3. Cases lodged by individuals whose rights or liberties guaranteed
by the Constitution were violated, for a decision on whether such act is
contrary to or inconsistent with the Constitution, in accordance with
Section 22 (4) of the Organic Act on Ombudsmen B.E. 2560 (2017) and
the Organic Act on Procedures of the Constitutional Court B.E. 2561 (2018)

- Atotal of 123 complaints were received for consideration;
- One case was submitted to the Constitutional Court with
the Ombudsman’s opinion, and

- 122 complaints were ceased with no further action being taken

Cooperation with local networks and international organizations

1. Cooperation with local networks

In the fiscal year 2024, the Ombudsman undertook local networking
initiatives, consisting of 1) building networks and developing networks,
2) encouraging participation of the Ombudsman’s networks, and 3) fostering
knowledge and understanding of duties and powers of the Ombudsman to
promote fairness in society. The outcomes of implementation are summarized

as follows:

1.1 Building and developing networks according to the mission
of the Ombudsman: in the fiscal year 2024, the Ombudsman established

and developed a network of participation of State agencies at central and
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regional levels, local government organizations, sub-district and village
headmen, as well as citizens and young people. Three projects were
implemented as follows: 1) Expanding the Ombudsman’s network for
good governance to promote fairness in society comprising cooperative
network’s activity to promote fairess in State agencies (Network of sub-district
headmen and village headmen), and cooperative network’s activity between
Office of the Ombudsman and the Government Public Relation Department’s
networks in the provincial level, 2) Elevating Ombudman’s network to
build fairness in society consisting of the activity of Voluntary Graduated
Labor’s Network Doing Good in southern provinces, namely Pattani and
Narathiwat. The network is vital to the facilitation of cooperation between
the government sector and the public, increasing opportunities for fostering
and building understanding and awareness of local issues, and help address
people’s grievances. Subsequent to the project implementation, the Ombudsman
received strong cooperation from voluntary graduated labor’s network
in both provinces in disseminating information about duties and powers of
the Ombudsman, creating a powerful channel of communication of missions
of the Ombudsman, and facilitation for redressing grievances of affected
people. In the fiscal year 2025, the Ombudsman will implement the said
project in Yala, and other provinces, and 3) Encouraging public participation
in resolving people’s grievances or unfairness, involving the activity of

Good Youth for Society and People Doing Good.

1.2 Encouraging participation in Ombudsman’s networks: the
Ombudsman and the Office of the Ombudsman continuously carried out
programmes and activities to encourage participation of Ombudsman’s networks.

These activities aimed to strengthen relationships within the Ombudsman’s
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networks, allowing members of the networks to support one another,
encourage support for the Ombudsman’s missions, enhance knowledge of
the duties and powers of the Ombudsman, and prepare networks for
expansion and improve their effectiveness. In the fiscal year 2024,
the Ombudsman undertook 3 projects to encourage participation of
the Ombudsman’s networks, consisting of 1) Encouraging Public Participation
in Resolving People’s Grievance or Unfairness, namely the Public Hearing
for Promoting the Place of Justice; 2) Promoting Good Governance to Fight
against Corruption, consisting of activities of integrating cooperation among
relevant agencies in the promotion of good governance in moralistic
provinces, and seminars for enhancing and steering good governance
in moralistic provinces conducted in 22 districts in the central region; and
3) The Integrated Project for Elevating Good Governance in the Government
Sector, including the integrated cooperation among relevant agencies,
comprising National Anti-Corruption Commission, State Audit Office,
Office of Public Sector Anti-Corruption Commission, Department Of Provincial
Administration, Department of Local Administration, Local Personnel Development
Institution, the Prime Minister’s Office, Office of Justice Affairs, Office of the
Public Sector Development Commission, and Thailand Institute of Justice;
as well as training activities for establishing knowledge and good understanding
on the performance of duties in accordance with the principle of good governance
and relevant laws, rules, and regulations for sub-district headmen,
village headmen and committee, member of the Municipal Council,
Provincial Administrative Organization, Sub-district Administrative Organization,

Officials of local government organization, and public officials.
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1.3 Establishment of knowledge and good understanding on
the duties and powers of the Ombudsman for promoting fairness in
society through the following programmes/activities: 1) The Ombudsman’s
Outreach Project, with the aim to enhance knowledge and understanding
of people and public sector concerning duties and powers of the Ombudsman,
the exercise of people’s rights to file complaints in pursuant to the Constitution,
steps and process to make complaints to the Office of the Ombudsman,
as well as encouraging public sector to perform its duties with fairness,
the project was implemented in Nakhon Si Thammarat, Nakhon Phanom,
and Sukhothai; 2) The Project to Continue the Royal Aspiration, where
the Office of the Ombudsman was appointed as a member of the Project to
Continue the Royal Aspiration Working Group on 16 March 2022 to undertake
missions on providing legal knowledge to the people as well as receiving
complaints, requesting the handling of fairness issues, lodeed by people.
The Office of the Ombudsman, together with other agencies, steered and
promoted strong society, and supported the people to have good quality
of life. The Project to Continue the Royal Aspiration was carried out in Ubon
Ratchathani, Kamphaeng Phet, Nong Bua Lam Phu, Prachuap Khiri Khan,
Mukdahan, and Lop Buri; 3) The Ombudsman’s Bangkok Community
Outreach Initiatives focused on implementing outreach activities in local
communities in Bangkok in order to disseminate knowledge on roles, duties,
and missions of both organisations. In the fiscal year 2024, the activities were
implemented in 3 districts, Nong Khaem, Dusit, and Taling Chan to provide
knowledge on duties of the Ombudsman, listen to and address public
grievances arisen from the performance of public agencies by representatives

from Bangkok Metropolitan Administration, receiving positive feedback; and
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4) The Ombudsman Care Project, focused on proactive public relations,
outreach activities in communities throughout the country. The project was

carried out in Chon Buri, Phra Nakhon Si Ayutthaya, Nakhon Sawan, and Nong Khai.
2. Cooperation with the international organization

The Office of the Ombudsman implemented the strategy plan to
enhance collaboration within the international networks. The goal is to strengthen
the international networks to facilitate the Ombudsman’s missions in redressing
grievances and eliminating unfairness for the people while ensuring concrete
and effective international collaboration. The outcomes of the implementation
include 1) Cooperation to address the issues related to bringing a Buddha
statue from Thailand to be enshrined at Thai temple in Medan, Indonesia:
this case contained issues regarding unclear international parcel delivery
processes, including customs duty for delivery service and consignee for
receiving the Buddha statue from Thailand. The problem was successfully
resolved through strong cooperation from the Ombudsman of the Republic
of Indonesia and the Ambassador of Thailand to Indonesia, in Jakarta,
2) Cooperation in resolving the inconvenience in transferring Thai inmate
held in the Correctional Institution’s facility in Indonesia to receive regular
medical treatment at hospital: the Correctional Institution required
the Royal Thai Embassy to certify behaviors of the prisoner and that
the prisoner not to escape from the prison. Such practical guideline was
solely developed by the Correctional Institution. The Ombudsman collaborated
with the Ombudsman of the Republic of Indonesia to investigate this matter,
and ensure the protection of Thai inmates’ rights according to international
standards. The Office of the Ombudsman later received a letter from

the Royal Thai Embassy in Jakarta informing them that the Thai inmate and
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correctional officer had notified the Embassy of the Ombudsman of the
Republic of Indonesia’s visit along with discussion on the regulations and
procedures for transferring foreign inmates to hospitals. This collaboration
significantly improved the coordination between Thai Embassy and

the Correctional Institution regarding the Thai inmate’s transfer to the hospital.

2.1 Promoting the roles of the Ombudsman in the international

level

In fiscal year 2024, Mr. Somsak Suwansujarit, Chief Ombudsman,
was elected to serve the second term as the Asian Regional President of
the International Ombudsman Institute (I01) (2024-2028) as well as a member
of the IOl Executive Committee (Ex-Com); and Mr. Songsak Saicheua,
Ombudsman, participated as a member of the IOl United Nations Working
Group (UNWG) to seek collaboration with the United Nations (UN) to achieve
the Sustainable Development Goals (SDGs) in 2030. In connection with
collaboration framework in Asian region, the Ombudsman joined the Asian
Ombudsman Association (AOA) as a full member and participated in its online
trainings with the aim to exchange good knowledge and experience among
members; and the Ombudsman of Thailand, the founding member of
the Southeast Asian Ombudsman Forum (SEAOF), played a proactive role in
setting direction for the cooperation under SEAOF, leading to enhancement
of status and role of Thailand in the international community in accordance
with Thailand’s 20-year National Strategy. The Ombudsman of Thailand
participated in international forums, including the 13th IOl World Conference
in The Hague, Netherlands and the SEAOF Full Members Meeting in

Yogyakarta, Indonesia.
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2.2 Steering the international cooperation of the Ombudsman

The Ombudsman has a policy to continuously promote and steer
the bilateral and multilateral cooperation in order to utilise the cooperation
mechanism as opportunities to study and learn about knowledge, policies,
practices, and methods for handling complaints and resolving issues received
from people. This aims to enhance the effectiveness of operational and
service systems, develop competence of officials at all levels through
trainings, seminars, exchanges of experience and skill, and elevate operational
practices to meet international standards. These efforts have significantly
improved the Ombudsman’s work, leading to greater credibility and better
service to the people. This cooperation includes the signing of Memorandum
of Understanding (MoU) between the Ombudsman of the Kingdom of
Thailand and the Ombudsman of the Republic of Indonesia on the extension
of the MoU on 8 November 2023, and the establishment of bilateral
cooperation with Ombudsman Sindh on 30 November 2023 at Sindh Chief
Minister House, Karachi, the Islamic Republic of Pakistan. In the fiscal year
2024, officials from the Office of the Ombudsman attended workshops

arranged by the Asian Ombudsman Association in various topics.

In addition to strengthening friendly relations with foreign Ombudsman
institutions, the Ombudsman facilitated and assisted Thai people who faced
difficulties and experienced hardships while residing in foreign countries,
for example, the Republic of Indonesia and United Arab Emirates, leading to
potential establishment of networks between the Ombudsman and civil

society sector organizations of such overseas countries in the future.
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Operations of the Office of the Ombudsman

Budget disbursement - the Office of the Ombudsman was allocated
an expenditure budget for 433,571,100.00 baht for the fiscal year 2024.
The total disbursement was 326,469,155.74 baht (75.30 percent) covering

the following expenses:

Table 1: Allocated budget and budget disbursement results of the fiscal year 2024

Work plan / Expense

Budget allocated

Fiscal year of 2024

Disbursement

Disbursement
percentage

Remaining
budget

Remaining
percentage

and Process of Judgement

Strategic plan

433,571,100.00

326,469,155.74

75.30

107,101,944.26

Costs for manpower and 282,073,600.00 K 278,883,490.48 98.87 3,190,109.52 1.13
operations

1. Cost of manpower 252,699,300.00 | 250,885,099.88 99.28 1,814,200.12 0.72
2. Cost of operations 29,374,300.00 | 27,998,390.60 95.32 1,375,909.40 4.68
Costs for undertaking 139,130,300.00 | 39,933,389.36 28.70 | 99,196,910.64 71.30
activities and projects to

develop public

sector management

1. Cost of operations 55,068,500.00 | 39,933,389.36 72.52 | 15,135,110.64 27.48
2. Cost of investment 84,061,800.00 0.00 0.00 | 84,061,800.00 100
3. NACC Integration plan 1,300,000.00 1,268,491.03 97.58 31,508.97 2.42
4. Development of Law 11,067,200.00 6,383,784.87 57.68 4,683,415.13 42.32
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Success for the organizational development - in the fiscal year
2024, the Office of the Ombudsman continued to participate in the Integrity
and Transparency Assessment (ITA). It aimed to enhance the efficiency of
the Office of the Ombudsman for further development and encourage
the alignment of the performance with the assessment criteria. In taking
the measure, emphasis has been placed on the participation of all personnel
in the management and development of the organization, along with public
information disclosure on the effectiveness of the Office of the Ombudsman,
such as (1) the analysis results of ITA in the fiscal year 2024; (2) the declaration
of No Gift Policy; (3) the activity of shared value (Fairs) for promoting code
of conduct and corporate culture; and (4) the publication of anti-corruption
and conflict of interest. The Office of the Ombudsman received an [TA
assessment score of 84.86 percent, which is 1.90 percent higher than the ITA

assessment score for the fiscal year 2023.

Achievement in human resource development - the Office of the
Ombudsman remains committed to enhancing the expertise and professionalism
of its staff. The goal is to provide the staff with up-to-date knowledge and
management skills, and the ability to exchange experiences with other
organizations in diverse contexts, ensuring an aligned response to the mission
of the Office of the Ombudsman. In fiscal year 2024, the Office of the Ombudsman

carried out various staff capacity-building programs, as follows:

1) 4 programmes for in-house staff development, consisting of
Capacity-Building Programs for Association-Level Investigation Officers and
Legal Officers, Capacity-Building Programs for Intermediate-Level Investigation
Officers and Legal Officers, Capacity-Building Programs for Support-Function
Staff, and Capacity-Building Programs for Intake Staff
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2) 22 external training courses/projects, including Human Rights
Associate Training Program, Analysis of Legislative Enactment and Regulatory
Impact Assessment (Section 77) Program, Capacity-Building Program in
Submitting Complaints through the Constitutional Court e-Filing System,
and Masterclass Course under the Mekong-Australia Partnership at

the University of Queensland, Australia

Challenges, Obstacles and Recommendations

for the operation of the Office of the Ombudsman

Challenges and Obstacles in the operation of the Office of

the Ombudsman are divided into 2 categories, as follows:
1. Operations per duty and power of the Ombudsman

1.1 Complaints related to violation of rights or liberties
guaranteed by the Constitution, in accordance with Section 213 of the
Constitution of Thailand, B.E. 2560 (2017) have the following challenges,

obstacles and recoommendations:

1) Problem with vagueness and interpretation of the Organic
Act on Procedures of the Constitutional Court B.E. 2561 (2018). For example,
the condition in action to the Constitution Court in accordance with section
48 prescribes that the Ombudsman shall consider the submission of an
application to the Court together with an opinion within 60 days of receiving
the application from the applicant. This condition is time-limited, as some
cases require a fact-finding prior to the deliberation which is a time-consuming
process that may bar the Ombudsman from making consideration within

the period.
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2) Problem with the body of law that is uncovered.
The Organic Act on Procedures of the Constitutional Court B.E. 2561 (2018)
on an application that does not raise a matter which deserves a ruling does
not permit the Ombudsman to cease a complaint in such characteristic.
This adds abundant matters that are not the duties and powers of the Ombudsman
to the consideration system and consequently affect deliberation of other

important matters that are under the duties and powers of the Ombudsman.

3) Problem with the prescription of the time period which
is the condition to take legal proceedings, in compliance with Section 48
Paragraph 2 of the Organic Act on Procedures of the Constitutional Court,
B.E. 2561 (2018). As the provision does not prescribe distinctly that the
complainant must submit an application directly to the Constitutional Court
within either 90 days since a notification of the Ombudsman’s opinion has
been received or the date beyond the period that the Ombudsman does

not submit an application to the court.

Nevertheless, it is the duties and powers of the Constitution
Court to amend such law. Should the Constitution Court propose an amendment
of the law for clarity and comprehensiveness and should the Parliament
support such amendment, the mechanism for protecting of citizen’s rights

and liberties will be carried out efficiently.

1.2 Challenges and Obstacles in the operation, in accordance
with the Organic Act on Ombudsmen, B.E. 2560 (2017)

1) The issue of the question of constitutionality or legality
in accordance with Section 23 of the Organic Act on Ombudsmen, B.E. 2560
(2017):
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1.1)  Problem with vagueness and interpretation of the Act
on Establishment of Administrative Courts and Administrative Court Procedure,
B.E. 2542 (1999). Due to the fact that legal proceedings for administrative
cases constituted by the Ombudsman is under the law on the establishment
of the Administrative Court and Administrative Court Procedure, which prescribes
that the Ombudsman shall have the rights and duties as if the Ombudsman
were the person entitled to file a case. This has created an interpretation
issue of the rights and status of the Ombudsman to proceed the administrative
cases. For example, in case of prosecution of administrative cases relating to
public interest, whether, and to what extent, the consideration of the status

of Ombudsman as being a sufferer would be required.

1.2)  Problem with computation of time for legal
proceedings of administrative cases constituted by the Ombudsman,
which is an essential element that requires the lawsuit to be filed within 90 days
since the date of notification or assumption of notification of the lawsuit.
However, it is questionable that it remains unclear whether it shall be computed
since the complainant is aware of the cause of action or when Ombudsman

is notified of cause of action.

2) Matters that the Ombudsman is prohibited from accepting
for consideration pursuant to Section 37 of the Organic Act on Ombudsmen,
B.E. 2560 (2017), have raised misunderstandings that the Ombudsman has
no duty regarding such matters under Section 37 at all. In reality, even though
it is prescribed that the Ombudsman is prohibited from accepting these
matters for consideration, when a complaint is lodged, all complaints must
undergo a fact-finding process before deciding whether they can be accepted

in accordance with the office’s operational procedures.
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Therefore, the Office of the Ombudsman has contracted
a consultant to propose recommendations for amending the Organic Act on
Ombudsmen, B.E. 2560 (2017), which will include a study on issues related
to the implementation of the aforementioned provision. Currently, the consultant
is in the process of preparing an evaluation report on the effectiveness of
the Organic Act on Ombudsmen, B.E. 2560 (2017), to be submitted to
the Office of the Ombudsman in fiscal year 2025.

1.3 Issues concerning cooperation from State agencies in
providing facts or necessary information for consideration. For example,
the Ombudsman has not received facts or evidences from the related agencies
by the set period of time, or received incomplete information. Furthermore,
the State agencies assign representatives who are unable to make any decision

to discuss a solution for grievances, resulting in a delayed process.
2. Administration: structure and manpower

In fiscal year 2024, the Office of the Ombudsman resolved 189
fewer complaints than the previous year. Considering the current operational
results, and duties related to other matters, such as studies on systemic or
policy issues, follow-ups on recommendations or decisions made by the
Ombudsman, and the tendency for increasing number of complaints to
increase, a suitable management measure is needed. In order to settle
the aforementioned problem, the Office of the Ombudsman, therefore,
conducted the Project Development of the Organizational Structure and
Workforce of the Office of the Ombudsman, which is currently ongoing,
with the consideration of the draft Ombudsman Regulations on Division of
Work and the Scope of Duties in the Office of the Ombudsman, as well as
the Office of the Ombudsman’s draft Regulations on Division of Units under
the Section in the Office of the Ombudsman. These regulations are expected
to be promulgated by fiscal year 2025.
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