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Abstract

The study about improving legal services of The Bureau of Legal Affairs, the
Secretariat of the House of Representatives, has the purpose of analyzing the process of
giving the legal services at One Stop Service Center and analyzing the obstacles and
problems which give effects to the efficiency of legal services by doing the Qualitative
Research. With studying the documents, observing all working operation and using
Researcher’s experiences also are the way tocom. The result has shown that the
causes of the ineffective services come from the inaccuracy, slowness and
thoroughness. Also, the other significant causes come from the unclear of the staff’s
responsibilities and time condition. The members of the House of Representative do not
understand the work aspects of the Bureau of legal Affairs. Sometimes, a lack of
cooperation in working or team work can occur during giving the services. There are not
enough computers and technological equipment’s to serve the members and the work
place is not spacious for the staffs. The solutions to these problems are to clarify the
responsibilities about the work, to give a special train for the staffs, to classify the data
base systematically, to publish a special phone book containing the governmental
departments number only, to provide more computers and technological equipment’s,
and to announce about what services One Stop Service Center of the Bureau of legal
Affairs give. These solutions will provide the efficient and impressive services to the
members of the House of Representatives, committees, and others who come for the

services.
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