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3) LLu'gﬁmmiﬁ’mnﬁmﬁﬂ'mi (Knowledge Management : KM)
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1) msliuinisedravindieuiu (Equitable Service)
2) MsuinisegnesIngaiulial (Timely Service)
3) Msiusn1segigane (Ample Service)
a) nsliiuinisegnaseiiles (Continuous Service)
5) N13IRUIN1T8819N1IMUT (Progression Service)
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2.2 WIAANITUINITINNITNNATY

WUIRANITUINITNITIANTTAIATFUULAN (New Public Management : NPM)

Suduflunivaneifle soavesu uag uniuass (Osborne and Gaebler, 1992) aiaue
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1) masgidusiseufizen (Catalytic Government)



2) nAg; ﬁ‘qmuﬁluﬁwm (Community-Owned Government)
3) nMAfsTiunisutety (Competitive Government)

a) pagiiiiusiafufduindou (Mission-Driven Government)
5) f ﬂ”ﬁaiuuuwaé’wa (Result-Oriented Government)

6) nA3gAsjaLiugnd (Customer-Driven Government)

7) nndg fiusmsianisuanninsienis (Enterprising Government)
8) NS fiiumsilosuaimth (Anticipatory Government)

9) mﬂ%’gﬁﬁnﬁﬂixﬁ]’ma’ﬂm} (Decentralizing Government)

10) n1ASsTianauausInann (Market-Oriented Government)
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2) tr51n1sfidmuansnsalunsdeeuuluseiulan (Delivering World Class)
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A1AAN 9 (Partnership)

3) 4151vmsgiianuiiinsemelasiieus (Hungry to Learn) 91nd18819289
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ssasiuensilaasiloudevinys
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AAAIUYRIFIAY
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2.3 LLu’:ﬁﬂﬂ'\‘iﬁ'ﬂmsadﬁﬂ’a’mﬁ (Knowledge Management : KM)
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