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A message from the Chair of the Health Service Standard and Quality Control Board
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A message from the Secretary-General of the National Health Security Office
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Executive Summary

The Nalional Health Security Board and the Health Service Standard and Quality Control

Board have embarked on the Mational Health Security Office Action Plan (2018-2022) to

ensure that every Thai citizen in the Kingdom of Thailand is assured of access to quality

care without undue financial hardship. Their mission is guided by three principles:
1) accessible services, 2) financial sustainability; and 3) good governance.

The 2020 LUCS Budget for the 48.264 million Thais under the Universal Coverage Scheme
(UCS), including additional appropriations, totaled 190,366.00 million baht (which include
salary of UCS healthcare providers 48,832.58 million baht) or accounted for 5.95% of the
Government Budget, or rate of medical services per capita 3,600.00 baht/UCS people,
while policy implementation by central and branch accounted (NHSO Administrative
Budget) for 1,411.90 million baht (0.74% of the UCS Budget).

The 2020 performance is summarized as follows:

1. Financial Management
A fotal disbursement include obligation is 140,369.81 million baht (99.88% of the UCS
Budget, excluding healthcare providers salary, totally 140,533.42 million baht), was used
1o commission healthcare services.

2. Population Coverage
Of the 47.60 million Thais eligible for UCS, 47.68 million (99.85%) were signed up at
healthcare units.

3. Healthcare Units

12,245 healthcare units an the UCS registry comprised of primary care units (11,851),
main contractor units (1,386) and referral units (1,076) by one healthcare unit can be
registered for more than cne type.
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4. Qutputs Performance according to budget allocated

Fiscal Year Fiscal Year 2020
2019 = - —_
Performance
outauts B

1.1 Qui-patient and |n-patient services

- Out-patient services (million visits) {78447 | 180486 164.058" 90.90

- Qut-patient services rales (visits per person per year) 3";?4'5 3740 3452 9232

- In-patient services (million admissions)  B300 | 6479 5.853° 90.34

- In-patient service rates (admissions per person per year) 0132 0.134 0123 91.32
1.2 Special services ; He e

- Thrombalytic therapy for STEMI patients (persans) . Ad74 | 5156 4,137 80.24

- Thrombolytic therapy for Stroke patients (persons) 6326 5819 g.087 12007

- Gataract lens replacerment surgery (visits) 13 ) | 120000 120,620 10052

- Corneal Transplantation (eyes) 591 440 g2.91

- Heart fransplantation and immunosuppressive drug (persans) 117 122 104.27

- Liver transplantation and imeiunosuppressive drug (persans) j 358 340 94.97

- Stem-cell iransplantation (persons) ; bl CE e 110 86 78.18

- Blood transtusion and iron-chelating therapy for Transfusion 11,085 12,734 13,424 10542

Dependent Thalassemia patients (persons)

- Tubermlns?s drugs for TB patients (persons) 91,239 113903 91,628 B0.44
1.3 Health promotion and disease prevention '

- Influenza vaccinations for targsted papulations (cases) :2;.945.165 3,997.990 3,308,860 B2.76
1.4 Disability service R - |

- Assisted Instrument for Disables (persons) 27890 | 30716 28,166 91.70

- Rehabilitation services (persons) ' A00T 341 2467867 3631175 10471
1.5 Thal traditional medicine R T

- Traditional Thai herbal massage (visiis) 5292137 | 5640,036  4,356592°  77.24

- Postpartum care (persons) 60,833 35,960 67,017 186.36

- Herbal medicines prescriptions {visits) 0,469,352  0,184183 11,505,034  126.25
1.6 Medicine and medical supplies L e

- Essential, high-cost medicines (persons) 43,068 42,452 45,656 107.55

- Orphan drugs/antidotes (persons) 53% 742 7,131 56,03
2.1 Antiretroviral Therapy for HIV/AIDS patients (persons) 271,704 242,400 282,095 116.38
2.2 HIV/AIDS prevention for at-risk population {persons) 59,850 . B8,500 74228 10838
2.3 Renal Replacement Therapy: CAPD, HD and KT (persons) 60,202 51,948 54,569 104.23
2.4 Secondary pravention for diabetic and hypertensive patients 3.627 3.052 3.774 124.47

{million persons)
2.5 Community care for chronic psychiatric patients (persons) 11,380 12,000 10,232 85.27
2.6 Long-term care for dependent persons in all schemes (persons) 219518 197.651 165,058 83,51
2.7 Dutpalient services by Primary Care Cluster isam (visils) £76,539 | 730,000 760,314 104.15
2.8 Compensation for remote and hardship areas and Southern border 2&2 202 202 100.00

provinces (health units)

MNote:  * Quiputs is less than targeis due to govemment announcing Social Distancing measures as of COVID-19 epidemic,
in pariod March-June 2020
“* Output in FY 2020, counted new cases of dependent persons Linder all scheme in FY 2020 and dependent elderly
under UC scheme in FY 2018 who received Long lerm care in FY 2020

O
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5. Quality of Health Services

5.1 Hospital Accreditation

Of the 1,080 referral units, B5 28% (921 units) were
certified in Hospital Accreditation: HA level,
collaboration with the Hospital Accreditation
Institute.

5.2 Quality and Outcome Framework: QOF

In Year 2020, Screening DM and HT under all
schemes in population 35-74 years, are 59.26% and
58.48% (56.57% and 55.74% in Year 2019). And
ANC under all schemes received first antenatal
within 12 weeks is 60.65% (54.60% in Year 2019).

5.3 Satisfaction

97.64% of consumers, 83.45% of providers, and
96.41% of stakeholders gave high and the highest
satisfaction score, respectively.

6. Consumer Services and Right
Protection

6.1 Inquiries, complaints, petitions and referrals
Beneficiaries and providers can make inguiries,
lodge complaints and file petitions through various
channels including the 1330 hotline, letters, fax,
e-mails and in-person communication. There were
996,571 such contacts made in 2020,

6.2 Compensations

Of the 1,079 petitions from beneficiaries, 903
received compensations, totally amount 213.96
million baht. Of the 590 petitions from providers, 528
received compensations, amount .25 million baht.

6.3 Partner networks

To ensure due pracess as consumer protection, 885
facilitation centers and 187 customer coordinating
centers are available in health facilities across
77provinces while 125 independent complaint units
stipulated in Article 50(5) are localed across 70
provinces.

7. Stakeholder participation

7,732 local adminisirative organizations out of 7,775
nationwide contributed to the local fund for public
health activities aimed al the general population
related risk behavior, school children, the elderly,
the disabled and patients with chronic illnesses.
The tolal amount of 3,826 million baht were derived
from three main sources: 2,146 million baht from the
UCS fund (56.09%); 1,650 million baht from local
administration offices (43.13%); and 30 million baht
from communities (0.78%).

8. Challenges

1) Impacts and changes from the pandemic
Coronavirus Disease 2019 (COVID-19).

2) Rapid adaptation and application of innovation.
cost-effective, rapid in normal and epidemic
situations.

3) Budget constraints in the management of the
National Health Security Fund. If the economy
recession and siowdowr.

4) The development of intormation technology and
large-scale operating systems lo provide empirical
information to increase efficiency in the administration
of the National Health Security Fund.

5) Strengthening the community health service
system and primary care system Driving the
strengthening foundaticns of the Thal public health
system.

6) Administration of the National Health Security
Systern To be in line with the movement of the
national strategy, creating opportunities for all rights
o receive eguitable and comprehensive health
insurance coverage. And are integrated in harmony.
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(Primary Services with allocated
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rélated Primary Care Cluster in
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(Conceptual Framework of
Universal Health Coverage System)
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(Concept of Universal H

lunsadvszuumdnuszfuguamdiaunt (Universal
Haalth Coverage: UHC) u.mﬁﬁﬁug'mﬁﬁnﬁm’ﬁ’a
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Universal Coverage) 1fszymuauysaluoman
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Health Coverage)
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(Three dimensions to moving fowards universal coverage)
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Three dimensions to consider when moving towards universal coverage

s’fm 1) WHO. Universal coveroge - three dimensions [online). [cited 2019 Feb 7; Available
from:URL: https://www.who.int/health_tinancing/strategy/dimensions/en/]
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NI Sustainable Development Report 2020
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Tl 2562 1Thi 74.5 nzuuu Tl 2563 Fagendnanafie
Tugfinaifiaiu (Regional average score 67.2)
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(Thailand Perfermance of Sustainable Development Goals in Year 2020)

THAILAND overall performance : 17 targets
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fiun: Sustainable Development Report 2020 , page 444-445 ; https:/ /sdgindex.org/
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{Comparison of health services coverage {a) and financial health pretection (b} in Member States
of the WHO South-East Asia Region by income level, 2020)
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{Changes in coverage of essantial health services in Member States of the WHO South-East Asla

Region, 2010 and 2020)
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{Detail of Thailand Performance of 5DG 3: Good health and well-being in Year 2020)

SDG3- Good Health and Well-Being

Matarral mortaity rate (per 100,000 lve births) ar
Meoratal mortaliny rate (per 1,000 Ive births) 50
Maortality rate, undee-5 (per 1,000 ve biths) 81
Incidenca af tubarsuless (per 100,000 population) 153.0
few HIV infections (per 1.000 unindected population) 0.1
Age-stardardized death rate dus 1o cardiovascular dsesss, cancer, diabates, 145
ar chrors respiratony disaase in adults aged 30-70 yeans (%)
Age-standardized death rate attibutable to household air pollution 61
and ambiant air pollution (per 100,000 popuiation)
Trafic deaths (per 100,000 popaiation) az2.7
Lifis expeciancy at birth fyesans) 85
Adolescent ferlility rate ihirtha per 1,000 adolescent females aged 1510 15) 449
Birthes atterdad by skillad haalth persooned (%) 8.1

Percentage of suniving Infants who received 2 WHO-recommended vaccines (%) 96
Universal heslth coverage (UHC) index of senice coverage (worst 0-100 best) 800
Subjective wall-barg (verage ladder scom, worst 0- 10 bas) G0

flr Sustamabie Dsvelpmant Raport 2020 | poge 4dd-445 | hitos./sdgindes. oy

ake Yesr Hating Trend
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(Universal Coverage Scheme Overview)
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(Health Financial)
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WUMA (Catastrophic health expandituna)
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(Mumber and percentage of Total Health Expenditure (THE) fo Gross Domestic Product (GDE)

in Year 1794-201%9)
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(Percantaga of houssholds with Catastrophic Health Expenditure in Year 1788-2017)
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(National Health Security Fund)

VUNDVNUKANUSIAUFUMWILKVBIA
(UCS Budget)
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(UC

S Healthcare Units)

Tuflnlssinns 2563 Smheimsthmzfoulhi s adaaiugunmiloaiilsn asaeiisde

fmeua LLa:ﬁmjﬁuﬁﬂmw Uszneufiy

1) nti'wu?m?dguqﬁ FIUU 11,851 L4 (Lﬂu‘ﬂ\i’m‘lﬁﬂ’ﬁﬁu‘ﬁ'ﬂﬂi‘xﬂ?’Nﬁﬂﬁ'ﬁ?mq"ﬂ fouax
92.83)

2) wirguFmnlezdr suou 1,386 uvia (umbrpuinisludsinneznsngeisuge
fomas 65.88, MhouFnnsionu Souaz 21.93)

3) miwufnefudede Fuw 1076 Wi (llumbeuinslufdansvsnaerrug
Youar 86.90) Taoifhmiisus e fisua usnisman s uwnd unsosev (Capitation)
$9UIU 995 UM UamLaouSnNeT L FUA LS NNE NN T LN NS 1T (Non-
Capitation) $1U2U 81 U4 (UeLnwd 20) (a1197 28 Tumeuuan )
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fGeuly) Fovas 98.02 ToUns 99.43 TOURT 96,75 AMAITU (ULrun i 21) (Al 29 Tumnnd 5)

Fumheuimslursaumandssiugenmoieni Tanlssnu 2563
{Mumber of UCS Healthcare units in Fiscal Year 2020)

En fudda
a i*_:ci {Refenal Hospatals) 3
Ugagl thed .I,G?E ™
ol W]  (Primary Cara Units) {Maln contractors) Capitaticn Mar-Capitation

Affliation (unit) 11,851 1,386 955 8l
PRI THURY
ity of Pubitic Health .
naswredu 4
[Dier gow. affillations)
Ty
o €.
wahi T
B
{Local Adminbstrative Crg.) i SR
ﬁ:LI'L' ddnuFerrr ooy aulre '|.l"B.E|n o 50 ALy 2543
Soumce: Bureou of Reglstmation, MHSO, Dotg gt A0 Seplember 2050
ML 1) w".ttrl.'fmfﬁ“unrn'f'l.lm|.Eumﬂm'm?mrfurmnﬁhu‘r:ﬁummuﬁﬂﬁ TAuera 1 Utz
2) nuonFrirfusens duy copitarian natefouireTorrifusuTnrrnadnrrumnduning e o0

ann mn-ca,urfrhn warmdl wrsuFnar L R T s e L
3) Finnrsh by 19U prsnysanrning nrssrimn iy nrsrrafnesgnig

uansszdiumiteuimslussmumdnlestugunmudari Tanksum 2563
(Results of UCS Healthcare units assessment in Fiscal Year 2020)
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mtn TR (ks {Primary Care Units). (Maln contractors) {Referral Hospitals)
Aesults funith 11,851 1,386 1,076
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e e
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i dnudnssmsdoy st Yayn oS0 kel 3543
Sountel  Bumay of Regkiimbon, MHS0, Daky al 30 Seplember 3020
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(Quality Audit and Hospital Accreditation)

e fudimelus suumanUssiugan i@
TN AR LN TN IRT S TLUTNE AILNT SUUN T
mirfuseaRnnIN s MEIUTE (Hospital Accreditation:
HA) Thulsznm 2563 DwmizpuSnwiudmo Tovas
91,30 (984 w4 SN sTudaRefiiunis
mztﬁuﬁni’mmr;mmhﬁamn 1,080 wda) Whdunns
ﬁ.lmaﬂmn'm'l.u-hrhq 1 Tno¥ouas 85.28 (921 wia)

'lﬁi"unwi"u‘rﬂmmﬂ’m'fu Ha, Tappz 5.09 (55 LMa)
Tﬁﬁmw-ﬁiagﬁmmmzué URsSouas 0.93 (10 uMa)
Tfsunsfuseenmunwig 1 uons it Gned
oyszMinaRRiLY Touar 3.24 (35 wia) wazeylu
NTEUTUNTTATIFFUTOL TOURL 5.46 (59 umMd)
(utunmd 22) (el 30 waserrafi 31 unoe
3N 5)

indm‘iﬂnrn:mﬁliﬁnﬂﬁmmmqmnﬁw hnm‘rnw-funﬁﬁﬁaqmmmmgm (HA)

Warnlr=ui 2544-2543

(Propartion of UCS Hospltals classified by Level of Accreditation in Fiscal Year 2003-2020)

A L)

—O

2544 2554 5
BE AL (2003) (2004} (20050 {2006) [2007) (2008) (2009) {20007, (2001) (2042) (20035 (2004) [2016) (2076} (20171 (2018F £2019% (2000

2547 koAf. FEAR 2550 ESST 2552 TG

PR FUTEl HA (Find HA
B AL (Sep 1-HA)
™ oglunssnurrmserdines (Beng in Ascamant)

] &% 1 b 50 a7
2555 2056 iS5y Pos 3 2560 - 2551 CERGE . 2RAD

™ Fimnidi T (e 2- HA)
N s (Being Dewingirenl )

fu moudisespninwanine s (ren ) Says 031 Bony 2643
Tinsasflen Fulmmlimyumywdasrmepuntiendons ale
Soume' Tha Mapmrwmmmmug,mnnr'abmméﬂ. Analyse by Bureni of Health Cane Guality Manmasment, NHSO
MEDEHA 1, SR T TS N L M T e L e P e A IO T T (e, e 31 Bk 253
2 fﬁlﬂmﬂu:nﬁﬁmrﬂp‘u:En_ﬂﬂ'w!nwﬁ.nlﬁ'ﬂug{mmd’ﬂﬂr:rﬁimmn'm! {Capitotion &A= Mon capifation

rinneTrrrunsiioy muime o0 f Suing 2582
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(Health Service Utilization)

Mndieyamsdrsaewnduuazaiafinng uesdiineuaifiuiemd T w.e. 2562 wui na@Anssu
mrgnaqﬂmwmmaumm‘.';aﬁuﬁ'awaqﬁﬂﬁnﬁnindrzﬁ'u:‘Hln'mu.ﬁq-mﬁ nsallildusu
frangnn (ftheuen) @onlufinGnmiianumenatedss Sosaz 58.33 anuuiang
1onau 08az 12.94 UATAUAZUNMAWALLOY Fouar 28.57 nerluoulsanena (flvlu)
wut denlUfuuSmetianumeutaueidy Soves 88.60 uaaniuLGnTonTU ouas
11.40 (779797 2)

dmiudarimsldantuinmlszdugunmuiend deodirvdufarguamlundieuinns
(Compliance Rate) uTl 2562 nedl Lildusulsamyna (filiouon) Fousy 81.16 drunsdl
uoulsanena (fihely) Sowar 85.26 (Leunnii 23)
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mguandnvaans Wil danindnlszdugunmudasd nedlilAuoulraewna fo 41 toum 018107
linzmnldfidnslunenineg wesludlslugunme auddl nedlueuizaenns fo 3 soun
saapan fndszTewlesaiafinie Linseungu waslssaugifmaduthognidu mus i (rrewh 3)

FownsmnAngsumsfuuing/quagurmiaiute swunaumslismsfiheuen-lhelu ind
ninrsfugunmmuiand 1 we. 2560 uas 2542

(Percentage of Health care sesking behavior of Out-patients services and In-patients services
undar UC schema in Year 2017 and 201%)

Wi - Forsz (%)

1l ez (201%)

2580 (2007}

maAf TRt sunnvnandoiudin

{emling bahavior) |L'.E':Li:::I:|T1r:'| |]j£i:::|1:"l'| Ll‘.‘-li';l}-l'pl_:l;i::rl'l l[ﬂi-::]::::ll:l':lr:l
1 udlAfm {no freatment) .19 - 7.95 -
2 iy viueufusod triyulng { Treditional medicine) 074 - 0.33 -
2 Tuwwunfutuiusueufus i/ seoumaglne 0.30 - 010 -
{Thai Traditicnal Dochar)
4 /vy nuenslegiil (Ong stores, hodsm medicine} 2159 = 2019 -
5. Wiz nnadnefumusmnus Cooon. ) fquininesiara - 1928 - 21,40 -
| Sub-Digtrict hospital)
6. Tllzawtuagel (Community/Cisfrict hosgitals) 16,15 36T 13:83 30.03
7. Tllzavruragud s el 115 43.37 182 4513
(Regional hosphtals fProvinclal hospitals)
B, Tlzarenradaindumnds (nan-MOPH hospitals) ATE 9,55 4.5 a1
g, TllsawtrunpeasnmTinedn (Medical schoods) o.81 4.07 033 1.04
10, TueElnwenu (Private clinics) 1024 - P46 -
11, Wirawtnainrmu (Privats haspitals) 357 .37 348 1140
12, §u 4 {Ofhers) 2 o0 0.7 =
Tl { Total) 100.00 100.00 100.00 100.00

fiury: degmdfrroraiviasninfns O na 2550 (s 2582 dinouaifnterd  Tierisilng fdsmrmuneinszdu
unadndgunon mis

Sourme:’  Haglth gnd \Waike Surisy i Vear 200 2 and 019, Mafional Siohistical Office, Anafves by Sursaid of Healf Informertion and
Cufeame Evaluation, NHSZ

ey 1) filbouen s mireui@msfulelusey 1 Borlimbunde
2) fholy dusnsmdfmetsnfmrfuteluren 12 oo
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SosazmeHiinBndntsziumenmisind dehMsnsuiiheuen wasiihelu 1w 2546-2562
{Compliance Rate of Out-patients services and In-patients services under UC scheme in Year
2003—2019)

LB L 1] LB

5 5 80 34 L

Fernzz (n)

Thad &T.88

@ bl (in-patsnis}

@ THusan (O -potients)

nn. [ne) 2545 2547 1548 5T 2550 255D 2554 2556 2558 2560 5
BE {40:) (2005 {3004) (I005) L i004) (2007 {200 (2011} (2013 [2015) [E017) (2019)
fin degmifrrrourainsminAne 0 wa, 25262562 drdnamndfuims, Tinrsilee arpm fufaur
Source: - Haafth and Weliore Sunvey in Vear 200.3-201¥, Notional Stotistical Cifice
wprioiney: 1) ndal 2550 AnineuniAuseR dvyndravgn 2 T
2T e e | |ﬁuurfﬁwm'aunwﬂ1rlnﬂ:ﬁﬂwuun wnztntfealinlurey 12 Waunn

ey upctEandndnssdugrmmnin® deluluSmsasrmifniasdmsTussumdnesdiqunmotad

@ Fosnzmauaun i iinendnlrsfugunimdand delduinegunmongiouen uas
gibelu 1 v 2560 uaz 2562
(Percentage of reasons for not applying UCS Benefit when accessing Healthcare units in Year 2017

and 2019) b - Sawes (X)

e = : f 258 (2017) 1l 2842 (Z019)
WA NI '-"|'.|.1.I|"i el ] T EURN YW EN ST - o o
it et et e il LI g gmle il btfasiTaa
4 31 Elal ] LA i Cut—paliania) | (De=pateante] JOUE-gurtsnin ] | irpoadsnta)

1. 41 S (Lang waiting Hime) ata? 480 4445 2504
2 vElrsTvrivoininfnrllnsoungy 477 1Z4h 745 17:45
{Banslit package nat covered servicas)
3. afR e Uegn il | Accident-Emergsncy ) 1,58 20.08 157 17,44
4. ilfeglunfsnund idvdadafin 249 537 240 9.06
{Gof seryiced outside reqgistered area)
5 Apruwerurae s/ Aunaldazson 58 FIFs Ea? &.70
{Too far/ Inconvenience o fraved}
6, e EnTa TeliEne 7.44 755 .04 549
{Dociors freat and diognosis not well)
7. Whidl¥lusmintmn (net ensure to quality of dnigs) 9,59 444 244 2.4
8. ldmsranifuuEagluneminsg 1441 - 1048 -
{nconvenience fo visit in workmg Hime)
o Futhudfieaiintan (hild Hness) 047 - BA3 -
10 yrenTlulranenen | i s 0.45 1407 077 054
(Haglthcore providers foke core not weld)
1. gridamdfif (Discriminared againet) .81 - - 1.73
12, TabAomns (Mo avel expensas) - - oo -
13. B 7 (Othars) 178 .13 2.40 13.49.
41 (Total} 100.00 100.00 100.00 100.00
it degadriseuwbussaiadn W 2560 dae 2552 drineuntAuier, Tinsnilne drdna i unatng
g oLl

fource:  Heaith and Waifam Surisy in Vear 2017 and 2019, Netional Siatistionl Offics. Anales by Bursou of Heolth Information and
Sk Eveliafion, NHSCL _
HETEH: ﬁw:mvni@#nsmmnmnﬂuﬁ‘ﬂniﬁmrrﬂwmnﬁnﬁ el iuF nrrsunm
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mslsusSmisaUosuan uazegloeiu
(Service Utilization of Qut-patients and In-patients)

fEavdndn gl ilduine glheuen  dmiursWuimefileluiiniusn 4 20e Sruesy
sowintlanlssuin 2546-2563 Snoufaiusn il 254s (Th 5,853 Sunds utl 2563 Taedpsns
111.95 Fnnds Tl 2546 1Tu 164.06 Fueds Tl ThFneitholu diutumn 009 afsronured lu
2563 Taudnensliiinsdihouen dafusnzaso T 2546 Thio,123 pfadonunel Tull 2563 (uunm
rs wmpausiet] Tull 2546 P 3452 pfronuret lu 7l 24) (ansefi 32 Tumnmian 5)

T 2583

FuasdarmsuFmsgilheuen-glheluedinindmlszfugenmuiei

TDanlvzun 2546-2663

(Number of Visits and Utilization rate of Out-patients and In-patients under the UC scheme In
Fiscal Year 2003-2020)

amn i ‘-\
ke 3,745
7 k’ gige A — 3452 '@I
v 3.3
g 3120 36y apes 073 N S . L :
——
Biite aaté math 0136 0AIN qagn At 015 piap 0138 4 Im:@II

2480 2407 357 2ATE

. |- e OLVEE D110 A
@ BuP4 oy RbvR D00 O o
|

mAGhe]  RSds . EAT RAR XAQ 0 TS0 2851 Q853 IS8R QOLRN. PESS . JRGe  FEATC JGEH. 2OA% USAl A 2SA3. - 2543
BEGADO) (2005) (S00d4) D005, (H006d [IH7) (20080 (2009) THA0) 12090} (20021 (20034 f200a) (H015) {2086) (100T) (2008 (2019) (2020)

173

@ Frrrinrfitnuunn e (s-om et peson/ jeer)
o eV fthelu oo o) (UR-i2.cdmitsl porsenfvear)

e Sagmudmedileupn-gihely seyana fnd U dilnuBnsmsaunmnrssil o %0 M 2549 Tredrsosestogs
R 20 Sty 2568 (ghielu) uns 7 anTiny 25ed (githeuen) Sieriing ddneFrmsgdasaimiy i
Ssurce:  Daks af Oul-patiant and Tn-pakent Services, UC Schame, Sunsay of Inkrmaltion Teehnalagy, Dol af 50 Sepdarmber 2030,
Anghee ot 20 Decomber 2020 (0P Ssrvices] and 9 Janoary 2021 (1P Services), Analyes by Busau of Manming ond Badgat
Aderinisrtion
e 1, Brrnmr i gispen fnf uc - mm-immfm:rﬁmfmgﬁ‘mm fnff v Tuseuditrney
FrusLLrrrInAng Uo i 12 ey Tulireoy
2 darnasliutneedilinly #nd uc = mrmﬂmunfnmfhu!mﬁuﬂu i uc Tuson Do
: . Frruthrnedng e iade 12 Fon uliteeny
3 penudwmiatiany o Safeulvmu-dgney 2563 Sadssrmnsnmrdfussesiiiamsdny (socil
Disfoncig) vanmruntrmtsnlein-1e
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(Targets and Outputs according to budget allocated)

uasumslfuFnismianisuwng un:mn_ﬁuﬁmmﬁ-ﬁﬁmﬁ
winssiugunmurdin® anunuflafusaassnuflundsznu
2563 (#13799 33 Tunnanuan 5)
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@ uaauMsHFIHnTELasm e T ugredTAvEnInUseiugun uraE A il e
Tafudaarraunomurdnlsziugunmuiend Janlrzuim 2563
(Targets and Outputs according fo budget allocated categorized by service items in Flscal Year
Z020)

Foonc

o,
‘n caliln P B Barformance

RIATutnnnt | (Duputsd | (N of cutputs
{ Feraeetud fo forgein

T Pt e - Hicol coptiation)
1.1 Uszring e {Torgeted Popudation)

- LH:'ﬁ’lnﬂuTnmuﬁ‘nmzﬁuq'ﬁn'mi’"auﬁﬁnﬁmn:Lﬁuu ()’ 65,996,000 a4624.872 10095
{Fegisternad UHZ Population: parsone)
- Lh:mmﬂﬂﬁﬁﬂnu?:ﬁumn"rﬂuﬂﬁﬂﬁﬂam:nﬂw{wu:l' a8 264,000 4 B04 743 7643

{Registered UC Scheme Population: persons}
1.2 nrliFnriuuiithouen® (Out-patisnts Services)

= L (e} (OF Visit © visits) 180,485,440 164,058,375 5090

- G5 tﬁ-f-u.fﬂu.l’ﬁ] {Utllizatian Rofe: visits/ parsonyear ) 3.740 J.453 232
1.3 rdbiudmsuuulithelu® (In-patients Services)

- F1uau (AF3) (1P Admission: odmissions) 478,857  sesapoe’! g0

- dwa (afaleusTl) (Utilization Rats: admissionspersan/ year) 0134 0.123 9132

1.4 nlduinrasdians {Specializad Cored High cost Services)
141 o tAn suenrdonens disidk | Accident and Ememency/ Referml b

1w egiRme Gulegnidi ?‘i‘iﬂ.ﬁﬁﬂﬁi'ﬂlﬁ“ﬁnﬂm 1 A28 h4Y 1,776,179 124,50
ozl uascadnuRn rR I TuT nen el sRa oy
{n‘fd_'l ' (Accident and Emergency Service: acrot: o non-
registersd provinoas of Services outside registered hospitals
n disobled peopla: viais)
2y u¥niudideftuen: sedlEnslunbmdnsuen 409,073 A0,013 9935
Soviriameiivy wiodadasn owe, fon W
s wnendn nluindn (ada)!
(Cut=patients referml oul of registerad provincss or
Retermad fo Univensity hosphiols within provinces: visits)

37 Awrmusfudainerniadin oo {nfa:’ 253,652, 256,310 9888
(Refarrsd oasss with transporiation cost! visits) -
1) dodvadilunmedradomnind st (o 8) ua: 10,954 17888 14327

@Jﬁ?:@ﬁﬂﬂﬂh‘lﬁﬂﬁﬂ‘&ﬂi:ﬁuﬁmu Mudnrsmmuglnly
afurn (aul " (Neon-registarad LCS ooeessing fo services
m the first Himeas or the meerens not entitled to the Social
Sacurity Fund: persans)
1.4 2 nliuEn e Wi nglulsefdigun e difad o

e usiilsdoquamnng

{Canfidencs in Cuahly of Core improvsment )

1) Weazawamdeslulsafiferdunegnimomaerifion 5156 4137 0.2
#ile Au)® [STEMI Fost Trock, ThromBolytic therapy for
iT-alavated myocordial mforchion patients: parsons)

2) Woasmefuforllmfiimiusmepfnomeonfonoun: 5819 8,987 120,07
(Au)* (Stroke Fost Track, Theembelytic thermpy for Cerabenl
miachon potients: persans]




LT Tomp=
Rkk KT Fortormonee
#iAfuinnaTy (Drsaihal (% ol oufputa
[ Togeis) : frn forgatal
3) Wiadhhn viasedlou wieflimufultheusa (au)’ P 83,440 BH.82
{Chemothemapy o Hormanes or Rodiation freotment n
Cancer patants: pessons |
&) 1 dnfrumdeulsefonszen (nda) " 120,000 120,620 1050
(Catoroct lens meplocamant Surgery: visits)
5) Intfmursflnnmrwlutlubnus el (au)® 1,493 hA03 9357
(Orthodon s for pafiants with cleft o ond delt palate: persons)
1.4 3 vilivdnosinonns TulseflTomans divh e snamuBe i
R E T T G R T TE
[Raducg fimancial risk of healthoare wnits)
1) enserngUng dlupzesfinlunssinindnunlse {§u.;| 3 2,153,328 3084 613 4325
{Instniment and artificial argans in freatment: pleces)
23 18t ieudonh (ruyt 12,000 11,596 74,57
{Enas Sungery for Csteoarthritis patients: persons)
1) Thghwfenenvuniwmnndug ()™ L 20 181,82
{Hyperbaric Ouygsn Therapy: penscn )
&) Wismmumetmfumanrmiudsn dwmiuddnnlfou 591 490 B271
nr=ene (Aam) "
{Comeal Transplantahion, Including spply,
starags and frectmant: ayes)
5) ThgnewaTons (Transplants) :
= 'lﬁuaniwﬁuwfumnnqﬂiﬂrﬂm fry" ™ 358 340 G4RT
{Livar transplont: parsces)
- rhimﬂﬁwﬁ";hua:iwmﬂ{&ﬁmﬁaq ray) " 17 122 104:97
[Heart fanaplant; pérsons)
- Tlgniwisadtuduadebon ufteusdudnfen 110 e T s
v usFanioadnwEes unslenlumsegnimlod (ru)”
{Hematopowetic stem cetl fransplantation: pensons)
1.4.4 nwdinfaeniuseites Tungafriludoaiiun s rsot
n&dn (Services requimed closed monitoring)
11 Wasannirudmiumainisd i zyzen (mu) ™ 12,422 8127 47,04
{Mathadone Maintenance Thampy (MMT): perons)
21 Tusraind vz (mn” 42,452 45,684 107 55
{Essantial, High-costs medicines, E(2) of the National List of
Esssntiol Medicine: persons)
3y Fusimds e ()" 748 7,131 94,03
(Orphon droge and Anfidotes. persons)
1.4.5 nalivEn wlsaffisndmsiuueanietse
(Dissass Managemeant or Verfical Progroms )
1) e isnlafineamanideninguer: Wiudorusiie 12,734 13,424 105.42

erumRnesanedion (eu)®
{Bload fransfusion and ron-chelating therapy for
Transfusion Dependant Thalogsemia patients persons)
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Wy Tomn=
H e 11 Ei=u Parfarmancs
win (Durpaisl I'% at oulpuia
[ Tasgests) ; fa forgata)
2 gllwinlnldfumuednedae i (au) ™ 113,903 91428 A.44
{ Tubenculosls patients Cans: persons)
3) fudihrinlrnuudulungufdnudeige Trer 350,000 aa 702 12249
insisinlon "™
{active Cose linding Tuberculogis patients by Chast X-Ray) 4
&) dlwrzpzgrielATunTRua AT inea ()’ 20,435 46594 73142
{Palliotive Care: personz)
1.5 neiutasabueiugunmiasosfulsa
[Health Promotion ond  Dasieass Prevention Sarvices)
- TEwfullssiulininlsnaigpmalunudtvarsens o)’ 3997.990 3,308,860 8274
{Influanzo Vieccines for targefed popudation; parsond)
1.6 nrluFnariuaussanTwdun Tl (Rshabitetion Services) _ _
1) FiiTaansion: n, 74 {mu) ' (Regizlensd Dhablas parsons)  EA17,384 1,301,621 21.83
2) easimr AT aetan ()’ BT He 28,168 21,70
{dssisted Instrurment for Disables: persone)
33 nﬁ'l‘iu?mrﬁu-jﬁmmmn (aday 3,467 857 3,431,178 104,71
{Rehabilitotion Sarvicas: persans)
- AURng tﬁ'.gail {Sarvicas for Disablas: vigts) &TT 145
= rﬁmwﬁhﬂuﬁm‘lﬁ%’umﬂuﬂ (e} 1,540,558
{Sarvioas for nesded eidarly: visits)
- fihwivuiufedAfunriu (e51) 1,410,315
{Sarvices for needed patients: visita)
- filefmiufaifins (ad) 3157
(Servicas for dependancy ond bed ridden patients:
VEats )
4) nufnerl Sl nfnesmnimususe dusTRLIREay 1,586, 404 821
ngimienlv uazn 1 ibeneol oam (au)’
{Crantahon and Makility; O8M for Disabled: pemans)
1.7 rorlaiTarrumediuendlv (Thai Tradifional Medicine Sarvices)
= U win Ursau susyulne iniay’ 5680034  4.358,592"" nu
{ Traditional Thal herbal massage: visit)
- uimaRuruldinmen (o 35,960 67,017 124,36
{Postparturm core; pesons)
= winmenaspdlerlaifemanarard (aTa)! 9,184,163 11595004 12825
{Harbal medicine prescriphions of the Maotonal Ust of ‘Essential
Medicing: wisits)
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fopn:s
[N Ryl Pgrfommoncs

Wman

fA Ty (DwiPeaits 1% ot pulput
[ Tomgesia) tor toratn)

2. unawmudmensnsifildorm wenauprws e (2
2.1 q#'im%'aLw‘l.a'ﬁu.n:iitha-l.ﬂﬂﬂﬁfumrquﬁfﬂu'ﬁmmﬁm‘lﬁn (" F4Z.400 282,095 14,38
[ Aritiretrovinal Therapy for HIV/ ATDS patients: persons)
2.2 neuRelanrlosfunrAndoionled (ru) 48,500 74228 10836
[HIV/AIDS prevantion for at-risk population; perkona)
23 Q{hﬂ"lr.'nm!!aﬁlﬁﬁmwﬂm uviule (au) 61,948 &4.569 104.23
{Reral Replacement Theropy for Cheonic renal Tailure: persens)
- fulndnnaisaetnoie 31,047 32375 104,26
{Continuous Armbulatery Peritoneal Dialyas: Cadh)
- Wonidordasindodlaiiiuy (Memodiatysis: HD) 21,959 z2.333 16170
- WonFoefasinTedlamiure i 8,587 TS 108,65
{Hemodialyats with patients self-pay: HD deli-pay)
- nfmlgnotele (Kidney Transplantation: K1) 172 198 11395
= furinmgifuiunsEadgnaln 2,183 2,508 11488

(Kidney Tronspleniolion Immunosuppressive Dneg: KTT)
2.4 fdliugnseaugy Teet wacimeisadods ™
- fhmrveraaredulsfegildfndnrenuuaclonfunsiia | 3082,200 3,774,188 120.47
sy {Rd) | Secondary praventicn far dicbetic and
rypertansion patients. persang)

25 @wﬁmmﬁ%’ﬂﬁhnwwﬂm (o) ® 12,000 10,252 8557
(Community carefor chronic psychiatric patisnts persans)

2.5 1.|¥m5*31!mmqﬂﬁmhﬂm%ﬂﬁm?ﬁﬁ‘hﬁuﬂﬁuﬁw i Bnady 202 20 100.00
uazRufte s mun Ak (ke

{Compansation for remote and hardshap arsas and Southem border
provinced. haealthoore urita)

- ylspudnridnrorhmuituny wufifssds wefufrsen 158 158 10000
W {Remots and Hardship areas)

- Hﬂﬂu_ﬂ?mrﬁﬂq‘luﬁlﬂh‘mmnm‘lﬁ {sauthem Bordar pravinoes) a4 44 100.00

2.7 iR fanguieduBadiv: ynivd Wunsguaflumuumns 197680 144,054 B3.51

QuATIAmAR cors plon (e
{Lang-Term Care fof dependency pemsons in oll schames: persons)
28 rathdmerdunlsugiiuondifeeuafiaudibnen {rs2) ™™ 730,000 74014 10415
{Out-patients Services of Primary cars cluster feam: visits)
2% ervmne Eutia i M AN basReesii (MR Lﬂﬂﬂﬁhﬂfpm 150:000 150,000 100.00
rTrualuna AT anissnnn 2541-25862 {Compansation for Vaccine
MR In Southern Region, Fimal Year 2018-2019)
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* drduBermraunarreisi suey Toya w30 Jueey 2543
{Soumes: Bureau of Information and Tachnalkegy, NHF0)

* E-Clim Rl mnd Moniioiing Wb Reper! dhdnefsn s famrrussmmenufns mive deye w0 duerwu 2543

UF=rapeR: (U 25 SUTRL 2543 (Sourser E-Cioim Review and Maniiaring Web Saport, Bireol of Fund Allccanion and
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UPSraRlE 0 30 UN9IRL 2564 [Sodrce: Progmm E-Claim, Bursau of Fund Allocaion and Sefmbusament, NHSO)

" ddradbmyrsuta Frosgipfursadend sues. fogs o o0 dubey 2543 teskitana W 16 SUTIRL 2543
(Souree: Bireau af Sacondary ond Tectary Coim Masdosraen!, NH50)

" inlrelieyue nowussaessTundtoriny mie, doys a0 Furaey 2853 traees w148 finan 2580
{Soume: Bursau of Health Gare Quality Managamsend, NHS0)

* dnatiayursu S rreansre nm, Sy 30 ey 2583
{Saurca: Bonecy-of Medicime amd Medical Supply Managemsnf, NHEC)

“dnlrmibmyursutn Frorulpupl sume depa 20 duerr 2583 (Soume: Bureau of Primary G Management, M50
" dagnarmaumants TiFnsgRndainnled Fulnmivayusunrrafnglunsedugd e oy a0 fummey 2543
UFSIFIRLA OV 18 UL 2540 (artional AIDE Progrom, Bursau of Secondary and fertidry Cans Mandgamant, NHE)

- rwuﬂbﬂummmﬁﬂwlﬂumﬁﬁ grdnmiimrsein®nnenfaglunzafogd suan Soye w20 dlsiwy 2583
Ur=ifmed o | 2l 2584 {Soume: Chronis Nidpey Dfssase CKD Beparts, Bursay of Secopdary and Terfiary
Caarg: Managgamant, MHIO)

" dlralbayeersu v Freommuveey foys i ap st 2563
[Sowree Bureau af Communily Health Mansgeman!, NRS0)
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(Efficiency and Quality of care)

Us=anNnSMWKUIUUSAIS
(Efficiency of care)
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dithelu %o CaseMix Index Adjusted Relative Weight (CMI-Adj.RW) (ludain Fana
inaudithmingluntunisWannssuFn1sgunw (Service Plan) U9NTIVITNAEITUGY
fvualinbednssyiulsmennagqud (4) T oMt Limstiosndt 1.6 Tsmemaiall
el (5) Takdiowndn 1.2 Traneunayilduadn (1) Tltiesndn 1.0 Tganuiunagumu
witing (M2) litesndy 0.8 uaslsaweunaguau (F1-F3) e omi lidiesndn 0.6 90
uantsWudnwsnmenaitheludvindnls souguamwiind Tonlszann 2563 wuh
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ﬁmmﬁu&wﬁnﬂuﬁﬁ-ﬁﬂ’umﬁumm@hﬂuﬁ'nm (CMI-Ad].RW) FilunRILUTsALLAZENA
wmieuFnar Taunlssum 2559-2563
{Case Mix Indax Adjusted Relative Welght classifisd by lavel of healthcare unit: and hozpital fype
in Fiscal Year 2014-2020)
=
i
=
i
=
2559 2560 2581 2563 2hbd
{20ns) {2017 {2018} (209 L2020
Tramornguil (Regional hosp. ) 1.8 1.07 1.91 183 203
Tramurriiiy (Provinelal o) 1.27 1.3 1.3 1.33 1.41
Tramomnesem (Cesmict hosp ) 065 0.67 a7 064 L)
Trmosafstansulu ag. (MoPH bosp.) | A7 2t FR L] 225
Tramnadzuon ae. (non-sAoPH howp. ) 1.7 H 1.49 175 f.85
TraFoume (Medical s hools) 276 .64 5 274 .62
Tramunemm (Privale Hesg. ) 1.5% .61 1.60 168 1.E0
bR (Total) 1.23 1.26 1.24 136 1.5

fiu: dogagiily (1P e-Clairn) Drutlrsom 2559-2503 ddrufrnmrnunansrilisdl degn s dlomey 2562
testams il 2554, Tinsisdley Sudnarraummenstssiunsdndqun misy
Soure  Dake frevy 1P E-Cleitn, Bureou of fnfermation and Technedgy fn Fieal Year 2016-2000, Dok af 30 September 2020,
Anctlyze by Bansow af Health Infarmetion ond Oufcorme Ewafuation, MRE0, af Seruary 2021
s 1) Wrumenund ¢ well Baby) fnaomiuiameaia (sl Zieo)
2 ptivzanndayeifarsysalszamfrmenen Tl 2583 enslszrmandoti
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lwierumnsmesns fulimnandely TR fleimindiing (W) < 03
(Admission) Tesmhsnsinvfvsundnd 10 7edRnn felsmennawnty uaslzmung
msfuliFnwuuuihelu (Admision) pusdmin V9l Fovac 4854, 3304 uazdounz 29.84 mud iy
fuimd (RW) uovsanudnrunastsfuuasdadn  (HUnT 263

wuindng mwwaanirfuliFowuuugdanly Ao

wmiwuinar Tawnlrzunn 2563
mmmﬁmmwﬂﬁudhvhddhndﬂhwa units and hospital type in Fiscal Year

a Andrumsiulifnmuuutithelu (Admission) nwsminduing (RW) Suunmussduuasiaia

admenion]| | 1222001 | [1avamz | [2amom | [ vssees | [ vanare | [ resem | [ ressss |
218

e
'fmrn.mqli Trmraraiiil Ve Trmnmun Frmnmunfy rafeuumd  Trmemnesrm
iRegorat bep ) {Proweciol hosp ] {(eivict heap Farfrnrylu me. e {sdicnd achoatsl  (Private Hosp )

(Pt hoap, | {noroPt hos. )
TS PAW-LESOT WRA-1-S @ RW-25 @ RWe-1

firn: Segngitin e (1P E-Clairn) Dtz 2563 duduFrssarauonmmtiredi Togs 50 e 2565
tystinun  nrte 2564, Sinmsilay @dnarraumnunstrsfucndndar mloe
Source: Dofa from 1P E-Chaim, Bumau of Information and Tectnology in Frecal Year 2026, Dot af 30 Sepfember 2090,
Analyee by Butecu of Health fefarmotion and Oufeome Ewiluetion, NHSO, af Jenvary 2621
ooy 1) Wiraursnun (vl Saby) Snnenluramsauwn (i 23a0)
2) lsmnsredugelirousveassimlrme e lulnuanw 2563 weslranseadounds




O

uazidefisnsurdndauntylvinennficliugn
wuugthulwesndudng Tuunnsssfuuazfin
wuaeuFns TewasyiousinnizsruanT e
WoAA vugTunaTILa Timnduind ARy
Fuueu (Sum of AdjRW) wuin Tsameunagueu
fdadunliuismufremewrauuudl ol
(Admission) Turstnmdnurzfuguamuderfigign

seaaan Felrawsmmadall usslraweusaeud
Fouas 4397, 2348 Losfovas 2206 ATudndL
grsh dadzunsiEndunslunmsinemenng Tay
i ¥ T e L -
U HaT IR NS e unm Tudeu
(Sum of AdjRW) gagn Aalsameunague seaT
fin Tranewraialy uaslromwnegueu Yooss
33.89,24.95 uasouas 2375 mAudl (naeaedl 5)

@ Andunrliuime uasmrlminentlums fsmenauuudithely Suunmursfuuaszdain

wiisudnag anlszunm 2583

{(Mumber of Admission, Sum of Adj. RW, and CMI-Adj.RW classitied by level of healthcare units

and hospltal type in Flscal Year 2020)

| AEryima )

'HtLj 5[‘-‘";‘1
(i) =]
Trawtrramal (Regional hasp, ) 34 1234800 2206 251173 | 53ES 2.03
Tramerngaltl (Pravincial hosp.) 85 1314002 2045 LBAT0A9 2495 1,41
TaamuLaeua | District hosp. ) 751 24L0918 4357 LMGOOW AN 072
Teawemnadafnnaulu 88, (MoPH hosp.) 4 133649 239 A0G3E7 408 225
[zameruaiguen s (non=hoPH hosp ) a2 157016 246 253647 | 342 1.83
TraiFsuunme (Medical schools) 14 WGE90 302 ATEBIS | a2 282
Tgawerunaisnau (Privats hoap.) 4 143,935 257 25007 350 1.60
mmsilyzmg (Total) 1,085 5595216 100.00 7,411,786  100.00 132

fur  fogaditmly e Eclom) Tankaam 256 sdnufmsmrsumanisdssiy fays A fussy 259
thrzlane f Lty 2584, Sinsisilay dadmerresisngnedrsdunmindgern mrn

Sourre: Do for I8 E-Claim, Buneau of frkumation and Techrokgy in Flcol Vear 2020, Dake af 30 Seplermber 2020,
Analyes by Bureay of Health imnmation and Qufrome Ewfuation, MHECL af January 2021

seerminey 1) Luraenearniing (Wl Baby) Anaeniulramewan (nin 2350)
2} rnthsmnenegniganussendaniromrnan Tulandan 2563 enstlramnamdeunty
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Qﬂ';!l.l'i'l.l {Avarage Length of Sfay Average LOS)

[} - J o - = L) e .J
wuln Tuueuiedruestitholy Dunilusedinnd
gge fielsmemnafdansulunsssaser g
Fuunuiehy 12-13 Tu (usinil 27)

douuustiumedwieennen (Cassarean section)
smretdinnadl Souas 43-48 Tnelemennanud
fgngnsHiewaongean setadnfe Trameus
wialy Tramemnaiensy uasisafouwmwd mugdu
(esdinseunielanssyin mstiviosnaenfideny
Fuflusadietsvnnisumd wndsesmstneen
fiuFooas 15 iy sstiunwdwenneninolusuiiu.
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Fuuouindsusafihely Fuunmursiuussdinnbeuios Danlenu 2559-2563
{Average length of stay classitied by level of healthcare units and hespltal type in Flscal Year 2014-

2020) S E
]
=) il Dnalthen, suulllan inalllsn bnudlin
7550 2560 2541 2542 2663
(2018} {2017} {2015} {2019 {=0e0)
st inanud (Reglonal hosp.) 493 4,95 470 45 49z
Tsamtrinadrall {Pisvincial hods ) 428 432 430 425 4.1
'['!-l'l'ltl"l'l.l'lﬁm {Digtrict hogp, ) .06 J.08 L] anz? 313
Temmonadsfnngilu a8 (McPH hosp.) 12.10 12.93 131 18.10 12,80
TrawimnaFruen ae (non-MoPH hos.) 576 565 574 574 EaF
TenFruuwnl (Madical schock) a57 .50 &M ey b.59
Tampnaianiu {Privats Hos ) 374 353 344 341 373
s ilyzing {Total) 4,18 4,34 4,21 417 4.21

firr  Fegedielu fie e-Claim) Dtz 2559-2585 Fufrufmnssouman sty Sogn o e dureu 2563
rsuians u une 25e4d Tinrsilee shdnmraummissdrs ussddgeomm ot

Fource;  Dotg from [P E-Claim, Suredu of Inlbrmation ond Technology n Fiscdg! Yeor 207156-2080 Doks af 50 Sepiember 020,
Anciyte by Buredu of Health infarmatian and Oufcore Swaluation, NHSO, at Janusry 2021

e 1) unsuedevesdiiely durmdie i s tulrmeredie ¢ Hlefull
2) pndrziserdegninntusventrzmnlraverirn Tulialrsrn 2563 unstirsu et

FomnsmTEThBIRRDA AN UC FunmussAusssdairmbouimg Tanlssum 2559-2563
(Percentage of dalivery with cesarean section under the UC schema classified by lavel of healthcare
units and hospital type in Fiscal Year 2014-2020)

2 s
X I

. o Loy ".II||I ﬂ|.|||
255k 2540 2541 2542 2653

(2018 {2m7) [2018) {261%] {en)

lemwnnagud {Regional hosp.) 45.57 A5 35 4725 4743 4797
Tramerwnadtialt {Provincinl hoss | 44,63 4540 .04 45156 A5.4b
Tsamarnimgueey {Distriet hosgs. ) 1 1231 1291 14 06 15.00
Teawtrnadeinnsaly o8 (MePH hosp) %346 At 2% ;e 3768 34,07
Trameninadainn re. (non-kaPH how) 3145 3345 i) a7z 20.44
rei Tt (Medical schosis) 5334 40,40 4).52 4238 4272
TeameiinmionTu { Frivols Homp. ) 4505 4197 4041 A0.58 a3195
sz (Total) 20.91 3190 3268 33.41 3386

i degadihel (1P E-Cloim) Qruthreyan 2559-2563 Atlmufismaaunnrdesdl dogs o a0 Mumey 2563
thrauanin ji unTten 2564, Tinttnilay Srinmraummasstirnluadndirm sl

Soures:  Daks fom IF E=Chiim, Bureau of Indwmation and Technoksgy in Fiaeal ear 20 14-2000, Do af 30 Seehemibars 2000,
Analyza by Bureal of Hedtfh Information ond Cutrome Buahuation, NHE0, @f Jomary 2021
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dufuisa/nguiravesfilouen @nd uc 3 dudu  insulin-dependent dinbetes mellitus) wazlsemin
usn fio lsnruAulafings (Essential (primary)  (Acute nasopharyngitis) (A7 6)
hypertension), Ti'mmm*lumﬂﬂm"lﬁu'ﬁu {Mon-

20 dufulra/nguira vaatiheuen fnd uc Tanlrzunw 2563
(Top 20 Diseases of UCS Out-patient visits In Fiscal Year 2020)

Trnis Nl 1T Trmmass- ICTH0) ikl FI1=J [Tl wamiipl)
. Essantial {primary ) hypertension: 110 16,064,202
Hen-insubin-dependant dinbetes mellitus: E11 10,785,775
| Acute nasopharyngitis loommon coldl: JOD TA4Z AT
| Other scit tisass disordsrs, not sliswhers classified: M79 3,809,232
|| Dantul caries: K02 3,390,991
| Dyapepaia; K30 2,113 918
-_ Ehranie fenal fatilie: Mig 2,451,315
Gither discrdens of musche: M2 2,346,057
Dizzingss aned giddiness: RA2 1715444
_ Diseases of pulp and periapical fasuss: KD4 1,427,525
| Gingwitis and periodantal dissases: K05 1,334,162
Disorders of lipoprotein metabolism and other Hpidoema's: E78 1,158,542
| Dinrrhen and gasiroeneritia of presumed infectious arigin: ADS 1,128,537
 Schizophrenia- F20 1,115,120
 Darscigio: M54 1,105,344
 Fewer of unkrown arigin: RS0 1,073,314
Acufe pharyngitis. 102 1,020,544
Urapacitied human mmunodeticiency ving (HIV) disease: 524 araEE
“Abdarminal and pelvic pain: R10 951,222
| Asthma: 45 916,268
72 20 Gufungaiivn (Top 20 Diseases) 63,122,755

fur:  dogarsuundeiogn drdndremmmumenssaty ma denny 253 isiian W 20 AnTey 2564
Tinsazailee dningrrmumndastssWuiadndanon mire
Sotrts: Dok Caviter in NHSC, Bumaw of Informalion and Techadisgy, Dot ai 30 Sestermber 2020, Anaiyze by Buead of Hedlth
Irvarmatan and Luicome Evaluaiion, NHECL of 20 January 2021
wnmg 1 e A Srdien Sueulamdn Bilurwedn 2 sssnrduafdlesty uscufmrammtienin
2 rodnngumiingnrie axdyEtunlmeszin (1Co-10-T) Sadunirvedfieunzoirr e
raulelnffesmy §1af TcualfmE LTy (7RIS Y
Mgt 1. Cakcwkriad fiom niimber of Cirf-pafient visits by Principle Diognoss (Pox)
2. Idartitied didgrosis/disease areoading fo TC0-10-TM, rfer o public hoaifh shafistic, Minising of Pullic Hodith

gudufsn/nfuismussfiihuifuliimelulsmenns  misninaenlulsoninie (Live born infants
ind uc 3 dufuurn fio Tengeersdae nesnis  according to place of birth) wazlsmlemiauldsz=y
sntugzdlidnsusannisfado (Diorhes and  {ofuiin (Preumonia, organism unspecified)
gastroenteritiz of presumed infectious arigin} {mrmﬂ |
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(Effectiveness and Quality of care)

1) snsrthomululranening (Case fatality ety vd uc Tunwendunlibidugihuntion
Rate) udedinaiiuguusaesisaiiasion  Tnowwlungudgeeny uazenndlunguifnmen
UssBnBuausdnisquainemmeIuta nisdnuinTg (Wwsrunmii 29)

genm uesnigiEiTsTa wudn derilisaneus

Fosazmnhenielulrmenasesdiiely 8nd uc Puuneungduets Tanlesuna 2559-2563
(Case fatality Rate of UCS In-patients classified by age groups in Flscal Year 2016-2020)

Ahdhd

® (%

Toun

2555 2540 2581 E] 2563
(20¥e) (2017} [2018) {201%) {EIH

toundt 1 1 (lsss than 1 year) .91 89 045 0,80 074
=4 T {14 yaars) 0.1 o.1% 017 08 0,18
5-14 1 {5-14 yedss) a3 am 0.2y 0:24 024
15-65 T (15-E% wears] 242 283 .41 X BT
40-8% T (40-£9 yeam) 535 534 524 5.27 £.47
70 TR {rrices thon 70 yers) .40 833 8,30 B3 B.AS
e anlszing (Tatal) 407 812 a1 847 340

A degadtinly (1P E-Ciaim) Trnlesom 2559-2563 dadnufwormrmuiman ezt Jogn 30 dueeu 2543

=gt o anstey 2564, Tinrrsdine dnlnmsmaunnaastirsdluesdndenrmy mla

Soure:  Dake foen IP E-Ckiim, Busdu of Ik tian and Technokegy i Flscol Ve 2014-2020, Dokt of 30 Sexdember 2020,
Analyde by Bumeou of Health Informiation and Ouicosme Bwaluation, NHED, af danuary 2021

wnp: drriteneludteedorns 1 0 Wrsammrouodl (el Baoy) #ﬂﬂﬂn‘!u!{mm i Z380)

suduisn/niuisn veafileluiFedinlulsaemnn fnd uc 3 suduusn fie Tsmlprumilissydaiume
{Pneumecnia organism unspecified), TsruaoniionauomToiRonoan|uaued (Intracerabral hemarrhoge )
upsTsrlamuausnidauuniliy (Bacterial priaumania) -'nl-mumﬂqn'lunq'ﬁuﬁﬂ-nu unzfgiey (A3 )
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2) ﬁnnmﬁm*ﬁnuﬂuiﬂnmunammgﬁw
njuisafimsfneuuugiheusn (Ambulatory
Care Sensifivity Condition: ACSC) nmisfinus
eusulaRInTrrdiouen (ACsC) (Tunsirsdu
Teandonniz FmnlAfunsguadtuutufihousn
fimunzauuih ssaunrolosdunmuowinfoundsly
Trawenraisatudnihild Tandagnasinfoudlulss
W ERNnnAgL ACSC 'ﬁﬂ& T T T
wrBadnaedlasuen/vnrdgugiludngdiv
swmiunguisaflidutouwazsnninaslaluls:

@

wenanssiuidndlinietilaeuen Wud aay
Trnrmai srudulafings fn Uongafufess uas
Tznaurdn winneguanguisndanaidsun
Tunsulinululsmemnansanas Sdlunm
7 v Seemsfuliimeilulsamonavesgihe
Aotlszmintusuny #nd UC Tusquivamiman fa
usstlengaiudots azsemasdedisutlinan
unnguiznniudulafng: uazaudn ddnrniedull
Fnwlulamemaaifiugeiu (s 30)

@ snrnrfulifnelulrme e sithenguisefimsfosuuuiiheuen and uc Dl
2559-2563

(Admission rate per 100,000 population of Ambulatory Care Sensitivity Condition: ACSC patients,

in Fiseal Year 2016-2020)
&
L
Bz
=k
£2
L=
g8
£y NANm NRTHE SNTHE AROEE SROED
255 2550 2561 2543 253
{a014) {31 (2018) (2019} {2020)
AR (D) 215.02 215,19 27798 259.20 237 85
nwiulafnga (HT) 143.02 14548 152.51 150,94 154,05
fin [fathma) 5%.08 s8T6 G508 5140 5450
UBnqnﬂ'uufah (COPDY 157.43 16743 176.3% 16787 160.58
i (Epilepy ) 5458 58,51 5855 4164 42,37

fur 1) mrmﬂ'if:ﬁlr.r!’mrﬂn'm mieT, (NHED Hoalth Ssevice Indicatee; RO Dogm oo 0 dueel 2553 dudifiens
srrAumAnTrLysAl tmarann o aneny 2554 Tinganfliny dndnarvaumnensursdhueadndgunny e
2] deyngitnly (1P E-Claim) Dnnfyzirn 2559-2563 ifenfnaemmunanrrily=iy dogn o 50 Aoy 2563
vsstmatia n unganm 2554, Tinsasd Tee dlnmrauinadsstivsdutadvdmmnn mlm
Soureas 1) NHSO Heclih Sarvies Indieater Rapest (HO301 ), Bunse'of fnfrmation and Tachroloay, Datn of 30 Sapferbac 2020,
Anchiyze by Bl of Health ftarmaticn ded Qulsms Ewilalion, NHSD, af Mhucry 2121
2} Datg from [P E-Clamm, Bureaw of Infarmation and Technodogy in Flecol Vear 2016-2020, Daa of 30 Seplambar 2020,
Analyie by Aoy of Heallk Informoton aad Oulcame Evaluofnn, NHSD, al Jasuery 2027

3 AETARIuInMIT AN ERIIULTRT
{ Quality and Cutcome Framewaorks: GOF)

hinsndumaulnnumens AU s
YeivmRounndduin s e U
susr. weswissaufiiedos Wunianadng

80 | swonlls=oil 2563
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finifndriAfinsPuR U TR LS UasnIT
srausspdllimnnEmesmEnefiluomenes s
Tnvldumumyudmiumsuiaedans vin 3 s
1 sunFnosipeueniiihl 9.00 ym detssring
ffifnd UC 48264 Hrueu anFnvsfasiugenm
uszloafulsn .00 um Fetkrsmmnslneynm 65 996
ERITLITTEERTE DR P ETT RHTTIE CETH RV EERETN
u¥nig 2.00 um dedszensgding U 48.264
B

fii e WAMERIEUETN T E Y Uszneudy 2

fau fio

1) #Anana lalfu 10 /v dunsyrann s
wilsw. neznriaaieituge dndndunoau
stuayunrafsdusunow (a8 ) Tae mlen
vin YA lun A N TRA
1

Q

2) drdngsiueun Tuifiu & @ sl swrn
@envnAviindd winrmunRu ALl
TrelEnalnnefsusuhuifrdaduing Tny
AT AUTRI IRy NI TS RAT s T
q'un'm-i:-ﬁwuwfruﬁ (el

uaruuFnrauinungun Danlseunn 2563
Wieuduldlenuen wudn fETrdusnesnuuam
Tufiennafiiiy mbisudnmlsuglussnindnmg
sz Dneianngasmasemadnsnniude sl
tssemuldFuuinsiigunmnnssfui et
roiies Trniemizdrdianis v iimeotidulie
Wﬂhﬁﬂﬁﬂﬂﬂﬁﬂfgﬂﬁ:‘i‘mﬁﬂwﬁuuﬁﬂiﬁﬁﬂﬁa
samynafuels dudndindnsinisit ol
Traweunadaengulsnfinasfosuuudlasuen
(ACSC) desmnTuauny wuh Sdnewfuiude
e uun "E"uﬂumwﬁﬂmwmthuﬂ
e rdioafosnsifunuamuasuuirrely &
1l

mnﬂiﬁlﬂumﬁ’ﬁhmmmﬁqnmmunmuhﬂ 1l 2560-2563
(Indicater for Quality and Outeome Framewerk in Year 2017-2020)

gt | Fowsmalrsvmsinen 35-74 T ydviah
'[Pihn"ﬂﬁ&n?mmmq'\u Taqmﬁm:é’u
dmrrtulBan {imare- TirndTonas 50)
Percanioge of Screening Db ussdar all
schemes population 35<T4 yeors 'of oge
(Target »90%)

UCE: 5734 S0.58 5657 5926

{ucs: 8459 (UCH 62.90) [UCS: £6.72)

foifedl 2 Sousswioussainsineeny ss-7¢ 0w
TRfurmvinnrosnmuiulafng:

=L i
il Talminanfosss 509

Percanioge of Screening HT undear all schemes

popmilation 3574 years of oge ( Target 290%)

5574 58,48
(LICS: 62.30) (LSS £4.29)

Lies: 40Bh 5136

{UCS: 5687

e

ediuznpelu 12 dlemt

(dlware Tnideess b0)
Percanioge of ARG under all schemas
recaivad first antenatal within 12 weaks
(Target »60%)

3 Fovpswmmduinrsinndng ifunmthnesd

5350 5283 5440 40,63

(UCs: 53.80) [UCS: S5320) (UGS 5532) (UCS: 62.15)



riiar

i Tei 4 Tosaserumotmgunieas reinnsoaunds 2480 34,30 207 A0AS
thnungriluned 020 0 ynfndEmelu s O fUES:39.86) (UGS 41.80) (UCS 4577) (UCS: d4.20)
(i SalenminTowss B0}
Percentaogs of Pap Smear/Fop rast for carvical
comcer within 5 yaars in women J0=40 years
af oge undar afl schernas ( Target »80%)
lhﬁnﬂ.i s ucetedulirmeludheumn
vnimE
Rational Doeg Use (ROU) In onfibiotics for
out-patents under all schemes

5.1 FowpsnimenliFsesiubreoly 19.08 24.07 1596 14.38
filusnirngrrrsradnmau
(vilmiden: uifufeuss 40)
Parsntoge of Roticnal Dnig Liss: RDU m
antiblotics for doufe Dlarrheda
out-patients {Torge! <40%)
5.2 Tonpsna e Frusesdudrmeuly 252 257 14.54 1244
Qﬂmumﬁmﬁm LUl
(b difuTenss 40)
Parcentoge of Raticnal Drug Use: R
antibwtics for Respimatary Infection
ouf-patianis
{ Target <40%)
lhi!'nﬂ & drrmsiulEeluismn naednnduleed +H23 +7.58 1S + 1668
sarimuudtheunn (acic) nedrsrng
uaumu Tulsaadn unn-qarﬁu#'uﬂ i
WWITU e TR ERAngs fnd uc dsufu
Dt (s 'i:.i-.ﬁtﬁﬁuj {M et el )
Admissien rote in Ambuloiory Care Bengitve ;
Condition undar UC scheme ACSC in Epilepay,
COPD, Asthmao, Diabeta: Mellifus and
Hypertension patisnts compars with tha
previous year | Target: admisslon mie less than
pravieus year)

fur  ddnedumyueess iR et issdinesmumus sty s usadndaunm v Jeys o duwy 253
Ei =N T30 mORTEn T 2553
Source:  Buregy-of Health Cane Clalhty Mandgerment ond Blsau of Health Infarmation and Qufcame Braluation, NHEC,
Diatg ot 30 Bsprembar 2020, Anales ot Ji Novembear 2020
woteony 1) ey (0oF) 1wl 25a3 Meeowlusualennn 5 4 Trnkecion 2562 geslenu 1, 2
Deuefraumu 2563 {1 w2562 — 31 Tunnu 2563
2) IR 3 uas 4 umFeRduduruneados el 2560 aiflaranrstsronannutinarmies

sl
) AR s duarmeadassdu e s mennadinnguTrafardmenaun n gacse) Tungulrmau
] ﬂuﬂqnﬁﬁrﬁ' iR sima sasnTiidl e metivseruminy [ty Fadaeamillu (+) wrnfly
Srrufviyrn s
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4) imnimLﬁnﬁﬂwwmiﬂmﬁuuwiwﬁn
ST-alevated Myocardial Infraction (STEMI)
LﬂuTi'Fn’]Lﬂummqﬂmﬁm“nﬁﬁw'ru gz, finaln
yamTFumiumyuiieRun st fane ey
wirsy i Trefns o turnasmoiufon uss
engnsallunisivinnrldmeaniils (Po1)

annrrdnenefu S meluismouad ey
nduidowilemondoundu wla sTEMI oy
15 DUl EvEndnussiuguamiiand wudn
Wirdhemn 2360 Aetlssrinsusuey Tl 2552 Hh
36,93 sodsmnsuausy Tl 2563 TaogihulAfy
mazaeiuionusz/vioiminoneldeanaiils
tpet) Ruurlifadiusnfovaz 27.71 Tull 2552
Fanas 84,59 Tufl 2543

Tnssuunfilifusssaeiudondfiviiumnionas
17.27 (1 2552) \fufevasz 32.84 (T 2563) wasvi
fronslamesutiladiviunniouas 11.63 (@
2552) wlufeuns 70,73 (1 2553)

drudnealenienly 30 Turdsenfuifwluin
wenrg Suuniivessssandonas 2283 Tl 2552
WuFanas 14.43 Tl 2863 wazdrrmenduudnu
fuuthelunslu 28 furdanmsdmdiondanou §
wrltiuroudnafl ogrsninferas 3.43-5.37
(Usn T 1)

vinnafithelsandudatlvan@on@oundunin stemt fnd uc a1y 15 DUl Danlssunu

2552-2562
{Service for 5T-elevated Myocardial Infarction (STEMI) patients under the UC scheme in Fiscal
Year 2009-20:20)
o) tr
Ed £
2
22
-.-__. 'E_
£3
oM
amn 143 a7 1.7 480 s02 £.13 aay 412 aan 280 441
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(Service for Cerebral Infarction patients under the UC scheme in Fiscal Year 2009-2020)
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(Rights Protection Services and Stakeholders Participation)
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(Rights Protection Services)
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{Number of Rights Protection Services In Fiscal Year 2020)
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{Mumber of Information Inguiries serviced of consumers in Fiscal Year 2014-2020)

walga: ﬂm fcosas)

Ta2ssy | Daso | a5 Uizss2 1l 2563
{Z018) (2007} {201E) 1Y) {2020)
1. Bndnsmleziugun M (Consumers in LICS) &7H215 B11,25% 747,110 835952
1.1 pmameifiruissnm@onmaning 100,393 151386 B54% FM817 10287
[Regisfration and selecting healthcome urits)
1.2 BnduaciTiinEnFosme g B5933 143938 17529 Dud e 281400
[Bansfit package and oocessing fo coma)
1 3 nrfuliutsmSndosfun e 41 201 173 278 264 0
{Compensation for harmed persans from health
saryios in acoofdance wn'h saciion -!t Dl‘ the: mctj
1.4 -m'lﬂnmwiaqaﬂﬂi 2o, 60 322?&.5 AD22%8  AA9.50A 484777

(Health insumncs sfotus confirmatian )




Win: §04 foases)

L5 uuﬁu&qam’nuu?me {Hospital informeation ) 18,471 16,884 hAKAT 18,129

1.4 uedlayaedng (Onganization infarmation ) 2987 1,784 3404 4,125

1.7 uitneFuilbugnifuingd Shigyofl 11,388 9408 3,892 5,704
(Linivarsal Covaroge Emergancy Potients: UCER)

1.6 T ldnranwsF (Invalid medical welfors) - - 1,511 1,474 1,558

1% qu-s-zrtuﬂuwﬂms {1i.44) { Disability Person in Sockol - - 1,497 w58 772
Securty Schemes )

110 B (ivnlrsmnAuiud doyamnaiu sae) 30,066 28299 A543 27289 30,297

(Orthuere: nenws, other organizations, sic. )
2 Bealefineierenie /feTamite (Consimens In CEMBS) 3743 4450 AW 3473 2735

3 Evltlysfudany {Conumens in 585) 1042 12860 13708 11,154 10872

4. Bvl on. 7488 7,212 11,587 11,004 11,512

(Conmumers m Lol Administative Crganization

Schame: LDa)

5. fvlatnfirsiu 4 (Cther medicol weifars) = - 2352 2444 2042
w41 (Total) 526,092 702547 843,089 775175 863,154

fur  ddnufomlssrimuansdueresing s deyn wan durmy 2543

Source: - Bureoy of Constmer Sanvicas and Right Profection, AHE0, Dok af 30 Sspfambar 2020

wwwere: Tul 2563 s uling st raufndurntivs dimunimusmA Jﬁuﬁmnwfm? e seunmies niesmediey
[REnMnLEn T ERE MoARSTULT I ﬂﬂﬁnnmn'ﬁwmnmmﬂﬂmnn[um i Frrmmeunroleia-Te uns
g TRy D g

gliuimeneunnriioyn Fua 103,610 o T Tusunsu Provider centar ST 64,686 383 (Fouaz
BrEwanUssiugun ik Fuau 98,310 Sos  45.80) wazillunmuelinssrowiioyefing Fuiu
(Fonas 94.88) dalnqiillunSrrdosrsunnas 13,363 Fos (Fouas 13.59) (nrnafl 113

a Fumeseunioyaveiiuine Fuunauing Tanlanw 2559-2563
(Mumber of Information Inquiries serviced of healthcare providers in Fiscal Year 2014-2020)
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(Number of Complaints serviced classifled by according fo UCS Act. In Fiscal Year 2014-2020)
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Frummnlssaudanedihe fuunmudng Tandszum 2559-2563
{Mumber of Coordination issuas for referral serviced in Fiscal Year 20148=2020)
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(Liability Compensation for Patients
and Healthcare Providers)

Tufloulssanm 2563 mrdasmaoiieRuen §Fu
vims ifindntuindor 1,079 mu lEunenimn
FUNU 903 AU (TOUAT 83.69) 1TUTATY 213,957
Swum Tnodunrenmensdi@eTin/ywanin 438
fu (Gumaie 158,728 dwum nddgoieeless/
finng 119 Ay Gueees 27.204 §uuw wasned
windu/duledeidos 346 su Guonime 25652
Sruuw uastddunaaedfiundovera 2.373
Euum (Anaft 14)

O

dmiumediemboundlivions nsdeaeniny
\Fwwifnsnns g Teelliansiuddos
500 fiu TAFURTS RIS STUTU 528 au (Fouas B9.49)
2efiunetey 6254 Hruum (A 15)

91 |



O
@

m mrhemdeiosfuuiffndms nrdlffumudsmennmefnsmenna Daulszunu 2559-2563
{Harmed patients and Liability cempensation In Fiseal Year 2014-2020)
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(Stakeholders Participation)
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{Participation of Local Administrative
Organization)
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(Consumers, Providers and Stakeholders Satisfaction to UCS)
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