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Name List

of the Study Visit to
Republic of Singapore
During 4 — 10 August 2012

- Deputy Secretary Generalwsf the House of
Representatives (Executive Officer 10)
- Leader of Delegation

MR. SOMPOL VANIGBANDHU

MR. NUKUL SUNYATHITISERI - Director
- Bureau of Human Resources Development

MRS. BUNPA PHAOSAMRAN - Human Resource Officer, Expert Level
- Biography Records and Statistics Division
- Bureau of General Affairs Administration

SERGEANT ATHIKOM KRAICHIT - Human Resource Officer , Senior Professional Level

- Strategic Human Resource Management Division

- Office of the Secretary to the Parliamentary
Officials Commission

MR. MANIT NONGPONG - Parliamentary Police ,Senior Level
- Security Technology Division
- Bureau of Security

MISS RANEE - Human Resource Officer , Senior Professional Level
WORATONGCHAI - Structure Working System and Personnel Development
Division

- Office of the Secretary to the Parliamentary
Officials Commission

MISS BUNGA PAKPUAK - Parliamentary Officer , Professional Level
- General Affairs Division
- Bureau of General Affairs Administration

MR. SITTIPONG - Parliamentary Officer, Professional Level
SRISUTUMASAK - Security Technology Division
- Bureau of Security

MRS. THITIKORN SUWANOTH - Data Entry Officer, Experienced Level
- Biography Records and Statistics Division
- Bureau of General Affairs Administration

). | MISS TADSANEE PRAKSUPSRI - Data Entry Officer ,Experienced Level
- General Administration Division
- Bureau of Human Resources Development

. | MISS CHANIKAMARD NEDTJUEY - Human Resource Officer ,Professional Level
- Academic and Development Coordination
- Bureau of Human Resources Development

MISS AUNYAMANEE SATJASAI - Human Resource Officer ,Professional Level

- Morality and Ethics Promotion Division

- Bureau of Human Resources Development
(Secretary to the delegation)
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N15UTNTIANITAIUNTNEINTYAAAYRIAIATUS Human Resource Management
in the Singapore Civil Service
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Ministry’s Office) PMO  S8uauviedu e miieaiu Tneflnagnssunisirsisniswasouvesdenlus

Jumbhsauivhwihfsunsuimmswennsyaaa Ussnaudag

CPIB : Corrupt Practices Investigation Bureau
ELD : Elections Department

NRF : National Research Foundation

NSCS : National Security Coordination Secretariat
NCCS : National Climate Change Secretariat
NPTD : National Population and Talent Division

PSD : Public Service Division
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\WasuwUawing 5 lpoe19i939¥ (To Build a First Class Public Service For Successful and
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national employment objectives)

NFOUMIUIMTIANIITNINEINTUYWE (Overview of HR Management Framework)
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ﬂ’J’ma’lmiﬂLLaxmmnjaﬁ'ﬂumiﬁNW (Enhance attractiveness of Public Service careers Cast
a wider net for talent) lngnisAndanazimhsnuaiiiunsdndenlaganie dnsiliadaiden
Tnehluiitedmdenyanaliivanzauivausnniign tneRinnsanauiidauanunse fnsimuasesiu
wamsAnutugslumssuasiag Wasuatasmendnanulusdadusssy ilensfnyAnaTiAnigauas
mmsamﬁwq’mﬁﬂs (Recruitment Principles - Meritocracy, Impartiality and Incorruptibility Open
competition Best person for the job) n1sAmdenazldisn1sdunivaideesdesfinaznssunis
duntwal S o au Tagagdimssagunuainmiessueing 4 Wwduamgassuns st Tums

o =

Andenazlvinnuananiaiunne i JedsdAgyUsenmnidissunadnlusiaudAy Aens

o

Tauddgyduanuainratsvesiievifuasmauisgnuiusssy iesandalusivseunsid

b

ANNVAINNAIEVDUTDYF LilBlayARaTINIUNITAMEDNUILAITITNITUAINT AITUBUNUIEITUT
wangauiuyana wazdsdrAyian Ae nisiaSuasialitisivnisiinaugaivlunisujuRauly
Uiiqwam’mlﬁ’mmaﬁﬁmwﬂ”f Selection criteria must be consistent, objective and job related

Recruitment recommendations made by Interview Panel )

=1

vell nsznsrasdumhesnuddyiiasdudimunnuand® e nsAnw vssyanadiaz

A3 U15UT1wNI3 (This handout may not be reproduced or transmitted without prior permission

of the Public Service Division, Prime Minister’s Office.)

TuthaBuusnvesnadvhrasndussuuresmahdygulussesiat b - o U mn
AUz o Tuesinsanudasseenils uasiiddyimsiauiidniuesdnsle fagidngszuy
Tneanslaonsussgudnsems eidmndnsdifliuile fensesdinssodyaWld waznsltesn -
dmfumgualiosnervvzidunsdiiiinivesdinslild Fse199zan91nnrsiiuunAsuuuienyulaly
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dmiumsusutuiiow e1vvrliiaziinsusugaviduaiaenau TagazRansan
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282U AMUARUITEAUNANSANYIIIUINUININeNdy wasnan1sufURmududdy
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N15UIM53ANTT (Manage Performance) 3jatiumsyeunadnaunyinuluesins (Take
stock of talent within the organization) a¥14liliaa1us Awause TAnuduuds wazwaunln
annsaufURnunsgiuauendulian uwaslinusuiinveugunntusialule (know the strengths

& weaknesses of our officers Better develop our officers)

nann1sUseiliunasu (Appraisal  principles)  Usgiliumieanudusssy 9sanny
wdninausiimualiegednay warnmsnadiSavesnumunatimuals ( Fair and seen to be
fair, Rigorous and objective, Timely feedback) lnsnsuseiuldladuieanisussifiunanuegia
Wity widadunisussidiudielimsuisinsnmesyaeaiitedlugmsueunmnenisvhad
Enﬂmﬂﬁuﬁa’izﬁumm%’uﬁﬂ"nauﬁqﬁu (Not just for assessment but also for development
purposes)

v @

saiunsUsaiviadunsyssduiietanan1suf iRy wasiadneaimnisujifeu
(Performance & Potential (CEP))

N15USN1TNaNI5UHURI1Y (Potential CEP) LJuuuinianisiansananisufus
swnsidadatuli lnefinsanannuiiufoiiniiaunmisssule Tnetiemdnuumares
usom wad uldlumisrssusienis daduiFedlml dwiunisiansawasulumiisay eyl
finrsanlunuiuey waznsinnsamansufiRedltidundnlunisideussiuresyana Iiinasu
undesudluy fnansuftRnuiinevausswidvinsvesesdnsesisls wu nsdlsrensdszunn
nseENsas sEY sslunumdrdguariinanuinniign Jananmsinnsanimisnle vy
inaduSannifoaiiiodle Tnevtnenusing q sgdmanisufuiRaand duinem na,

nseEuUN1TUsEIaIY (Staff Appraisal Process)

Lﬁ'aﬁmﬂwﬁﬁﬂsxLﬁudqswmumam‘sﬂﬁﬁ’ﬁmu (Complete Staff Appraisal Report)
szfinsusziliumeszuuila lnsdnsyaneuazedusefiudussnirtagnuseifiunas{usziiu
(Open Section for joint discussion) wagnsuseiiiuszuula lnegusdudywisg1aies (Closed
Section for supenvisor’s evaluation) 9ntuFIsBNURANTSUsEEUIAYISEIEFUALATILLANT

Usgillu (Conduct Ranking of officers)

visllldmmhigiunisussidudlngassuinanisussfiu seauasuuu Feazsuis

v ¥
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UUINNNITNAIUY (Develop)

- nvdnenudeitindrsiems Wi AfuFTReunauiitsdauanan dafy
gisimnuannsaagsedliumsauayulilafumsiaunegafiuil ( Every officer has talent and
ability to be developed to the fullest)

- HnsvsuiieadrsimusssuuinisiFoudedreseiiosdmivinsunasidl
mnuamsa Wensaieudinnssulni 9 waznisuesvdensussilivaniunisallusuian (Training
builds a culture of continuous learning for a capable, innovative and forward-looking Civil

Service)
wann1s (Principles)

- msineusuiduauiuiinveusiudurend i AfuiuRnuras{dedu gy
(Training is a joint responsibility of the officer and his supervisor)

- NSRNBUIUAITAOINDUAUDIAIIUADINITVDILABLTITIVNITUABLYAAALAZ BIANS
TunSouqiu (Training should meet the needs of the individual and the organization)

- Mstneustlupasyukarn1ss ez lunsU RS Aggnimuaiinisdavin
lsan1svnIeseunside lundngnsnisnsdnel n1sineusu (Beyond formal  (classroom)
training, it includes project work, attachments, study trips and on-the-job learning)

- madavdngasnsiineususing 4 vesinsvms Wunihilunisfvuanseusaznis
Audunistaginendedrsnnisnaiieu (Civil Service College) Femrpaudaduwusingiu

d1na1u A, (PSD) (The Civil Service College partners PSD in implementing service-wide training)

US¥sy1 (Philosophy)

Fosfuminswmsiiuszansam fanuamnse Welimsuiauuamnensiauey
nsAumdeunnssaieudluyiuusaddsuntas Tnsenaaginisedusie 1131 vianadila
msdanmsfineusifiuanzautuuiazyaea Tasfaslimsmasatmnevesmsevsy fimsUssiduna
NMSUJURNUNENEINISHNBUTHLET warsiamINmuIAumMeEnIsirualiinsitnsInuUR

wagziSEuInMshnuiumhenuduy
n1sszUUaNSSaUs (Competency)

N5l e UUaNsTOULAIUANTTUIUNITEIN AD NTEUIUNITANATIUAAALTINN
UURulueAns wagnaunlin1sivunssuvaussausluAIusseIaNYULIIUTDIA LA

(job description) ielmsiuisaunsaslumsujifiauvesyana
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dmsumsldszuvanssous 3Uuuuves N13FUNTENAIEITUVANTTAUE NTABY
LUUABUNUNNIRING wWuUMAdaUsiesyuvadssauy Welildyaaanivunzauiua ldldnisien
nululdlifuyana nisaeunulagdiszuvaussous nMsfaauUseliun1sufusnu seseuy

aussous wazn1sUsziuuu moo a9 Walunuimnsiaumanzaugniesiumyanasely
nM5ls19Iauazn15Ynwe (Reward and Recognise-Compensation)

fnannsdfty « Usens Ae

o. MINsrUUAAULMUATANLE YU faonadaronnziasugiavesUszive

. TiszuUmMAULUTiBRAdesnIAEuLaY ST nenitslunAnsnanogadiu
5391 tRomsganaznwliFeihsunsiidarmanunsa

o, a¥9AUTalEeTEININSTIE MR UWILTIMINE AL UA AN SORAY
Uszansnmlunmsujinnu

a ' { a o '
& fsguumstermnauunuiidusssy Wisla
NENNIIANUAAINBUUNUYAAINTNIATY

o. PovUAuBalioulIvasaNLIATYEAY

b. fmMviudunalnnIsnain (NMITLAINBULNUTBINIABAYL)

. T1HAMDULNULAENIITUIIINNGFNTTUNITNUITINTAUSEANTA MU ENTHA
seaule

< Wiamauuwnuuwuu “A1dndlaazenn” (clean wage) nanfe Ieluglvesiuan
(pure cash) Tiypmnsthidufouiu 1 WiUsslovdnuiidioansads 1 Wliluguvesaiaiinig 1wigas

wngeunnaugnUsAulisusURUURe I funLe
nswaLIn1IRaly ( Moving Forward)

nmsasanuimelnd 9 ameldluanmuiedsunisinusenisiiusnisussvuie
579M1589ALUS (New challenges in operating environment of Singapore Public Service) Tnanis
uiletlyniudouresmitsaiu nsudsduieiiuaiiuiaiiuaiunsa nsdguioaauid
ANEINSDTivaINTIany

YoULANUTIARUBINTUTMIMIMINENTYARG ( Scope for HR) FAasduaiumsaing -
auansalng 4 283131913 aduayunisadisavanunsalunisidudihuagnisadedaninm

AUTIOUL ATTVINUSTRSINDNISHAILITN1519NN5VRIEIAIUT
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1

JrUUT1TN13veslszmadealususiuliyprainsvessmnausssdinasyuiimis
gy Fefidnvaziguiiisatunemuiuniatunguessemalneg Tnguseimadsalusuiodng
sreludinemuiindstiunglssuniovar ob ve9iuiiou diugninaziieiudinesu
Uundathungy Sevas bo vealduiiou

=1

7191 Usewmadanlus nnafinsseniisnelasiunuluiy 10,000 aeaansadenlus aedl

avsrethudalusasauaszvwesiguials

'
[ a aa v v @

Ssuadsnlusliauddgiuanudusgnfvesdinisyns laeldauddgiunis
wioslumsufoRnu sfsneuarle (Mental and Physical Fitness) msilanmuindeuiiigeriuns
UjjuRau (Conducive Working Environment) ﬂ’lii’fﬂ:&lﬂLLUUﬂ’l'ﬁVT'N’mﬁgﬂMEJ;u (Flexible Work
Arrangement)

n1sdnatafinisuasdvniysslevd (Staff Benefits) uway niswauikasdnausy
(Training and Development) nsensang 4 fidasglunisdnfanssusing q MAerdestuaseuasa
¥8391519m15 Fesawdalasansquamuazauiduegiia Tnefinsfvtuasanidinesuuseiu
guamdmuingens wariguiatrisauniliifuaseunsasn fevay « warUInIsdu 9 1y any |

nsgnTIUagmieuesiladnlidaudquannidnrioediunynsluginaiiu

wazdnusegnisdify mniinsandusemeadszavdvaniistdywuasugannsa 2zl
WININ1TUTEABAATEENIUAIMTINYBIUTTINA Tnen1santuaud1s1wn1s 15% weidunisens

ANNENAANIALATEFNY FaAINTUILATOUARUVIINIATIBNTUALLBNTY



.o N13ANYIRU U dadu CSC

e

AUNUANZNTIUNITWAIUININEINTUYEY (Civil Service College - CSC)

o

angAnwigaulaidnsuilinisusseneisedlassainuasdrunanti vannisuay

Y

USagnlunmsvinau legaguanseddgle

Ky

Audunveed1ingu CSC

A.A. exele — exad

A.f. exea/&

A.A. oxReIX

A.A. booe

A.A. oo

A.A. booe

Suredsluuny Staff Training Institute

wWasudelviidu Civil Service Staff Development
Institute wazwenenseumihisuRnveulinetuEn
WasuFesnadadiu Civil Service Institute (CSI) ouazu3u
Tassadesdnsiv Insuvsnunelueenidudiu o i3
ashamdnuaznguithmneusnsaiuly welinsounqy
w%’wmnsuﬂﬂamam'm%’gvln%uv;msﬁu
Isunsusemeliduangnssunisidngrnesesiu
Tuuuwes Civil Service College (CSC)

Wuniasau CSC International

Jugudnansnsusmsdnnmsthudiesifiuazn iz

(Governance & Leadership)



&

A.A. boor Lﬂuqut’jﬂm& Public Economics tag Public

Communications

TUATN

ANZNTIUNISNTNMNNETITU Uszinniaeaniuiad (self - funding statutory) nels

ASUNUUINITAI5384 (Public Service Division) ¥@sdinunenIguuns

(A
-] o o

nanas

wUadu o Inewn Weanuazmnungnaziinsunsiineusy lnenenuavilsegly
\{ie9 fim Buana Yista Campus d@usnineuaviliagyiuiiles fis Peck Seah Campus

Adeiiend

wvhausnduiedilugnisuinisniasgssaudunila (Bunaneha) Auanse
ANasaEssA wagnisuedludrand - nslddunidudmangavedanvintuigaisiudalus

(We work together a first-class service-capable, innovative and forward-looking — one of the

best in the world — worthy for Singapore)
WUSNY

Waudnennvesyanaietlugnisuinisanssuetunils (to develop people

for a first-class public service)

Yiyrlumeineu

L -2 Y |

o. AsnlUshianuddgiunidnaunnauinduyanaiinuen
b. W3 NsENaUIHLAZNSHAILIYAAINTAIASHITUANSURRTEUTINAY 53MI
YAAINITAUU {RTITABUVNUVDUYY UALDIANT
a1 NMFHNBUIUALYILATNYAAINTANATINTAINENNTE TANUARTISHATINETIA Uay
upan1sallutravt saenduaiinasuinusIIUNIsITBUIeLNdales LagnsWuNdAtygainu
3 a
Wulae

% =2
“aNNISHNBUSIY

o. NNMIBNUINTHNBUTUIgNABa
o. NnAuilonawinisuiulunisineusy
an. MsEnausuululuiiamadeniu

<. INdunRnausHIERouiTIvaIsEnausuasls
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naNn3su

- favdngsinousuiteairaaiumnuiuasimundnoamiiuiyrainsniass

- danfianuy/dnnn uandsumnud/uunfe seavanes wazaevenuszaunisal
FENIYARA

- Wirhuugilunisassmyaains danadeuiioyszifiuqunimuazauatinues
yAna dansaeuntiduitednidenyaraidihanlumihsnunieigeng o

- Yamdngmslinuiuasinuminnuenyunuiiidiresfian1sveninueyinTziin

[

F997U2WANUASAIN  VIADINENVA LAIBIUILANUFLAIN HIL

® jipsEinausu (M1 boo h84)

" yipsdununlug (o v¥o9)

" jinsausuled

" Yipsan

" FoaSeumalnaniusyuuinlensumaisudiideslewilan (Global Digital
Learning Network — GDLN)

LUININITNIIY

g1l CSC Sunsunagndmumsnauminensuyudainiguiauitedmvun
ydnnslunisvhaees CSC il

= a$1egunuunsutstuiilnning (Open Competition) telldymainstulde
Wiguwinfuaalenyu

" psieminuedld (Self-funding) eduaiulymihsnuniaigiamududass uay
fianuanansalunisudadu

" nsUszifiuaudinureuyana FeRa1sunnean sufiRudundn
(performance-based promotion) itelryaainsiiusansedulunmsvihanuliii Tagluyn 9 Snuuza
wimuadid e (KP) aghaties eo MR wardinaumuidnmariyndifionanaeiinasgu
Tnailvigads « Fuly

" auduius I uURINAUMNBNUNIASY



()

csC unhsnusemsmienuniwesdnlys Wumsnuiiaiseldme
puLesnMsineusy Tasagldsuaussnaatuayuandiusvmsiideisnunssoyanadisu
nsfineusy uenaniantuglddefineusilituyaanslumaenaudnde fuimsgageues CSC
wwfuyaainsandwinau nw. &elus (PSD) CSC imdnamdamileufuinyanaiimiuannse
Wuilunsianueehasieios TaefimsUgnilerrmiuardndrinlunisuaninuannsalunisieu
fatfu ynaudsillomavinfisusulumslasunistinevss Tunmsfineusuusazafmnauiitmangly

& £ o

Tufiamadisadu wavazdesimisfsinguszasduazidmunevesesinseginlugusssy dwmsy
uleu1ereInsinaus Ao WIMTT9eRpalin/NaUTH eoo Tilussaay visl nMsWRIvaLsaY
YARNIINMIANBUINKAENIFBUFIINNSUURNY Feuay o warNISHANBUTULAZNISITENIYDN

AULBY 5P8aY o

nMsRneusudl b uwuu fe dvulunisineusy warnislvisedalaensiineusulusesiu

(% '
= <

AINNSNFINTULRDAIINS ALAWNTNVRIYAAR MINNTBULATVANNNITIATNY N, Fealus
(PSD) finviua NsRnausuazsuiunslgousuiuy E - leaming annninmstineusulagnsaluiaddnausy
dwsulusunsunisiineusuasiiiavan fie wansssunAvIa wanagdin N15UIMIIANITELANS
WAz U IUBANINAST

nadnsaveansdanistineusulay CSC YunTanmsssy 938535u wagadousiuiu

AABAIUNTATINATBUITENTINBIANINIATY UALNITATINILEN

CSC AMIAT19AIUIINTDTENINMNENUNIATTIVLILIYTEWA Tagdinnsvinduiin
fonnas (MOU) Jafufuussmasing o ieadalanlugesdnssssunfivna o1ii Useine nguiaide
neiuoan (Veauiy funyd dulatile Ju) nziusonnals (UILSUY AR 1915 UAE)  Lawlela
(F3danT Buifie) wonsna (Fadan veanw lududse) glsy wasio@enans (Ws1ga Sade amdrani)
ol antu CSC Asalu$ fimwdamileszminanhsau drdna na. Yssmalveoguds 39liifinng
hdunintennassiuiu

N3YNUEREINMUY CSC WUNITASIUAT AL NN INTUYYEILUUATUNIT il

= Susauwiidluglussdulsadeu Tasdavaaouileussaiiuamnin Visuaf el
MIIATIMVANE kaANLR (psychometric assessment) YaatinisuuLsasAY

" SomhsnunmaigFeimsasmyaaaidiiiinu medidnau csc asdnludia
Anudesntsvestissuiulufuauandtivesyaains evnisdaasudadenliliyanad

7 UEAG Y]



ced

" JszifulszaniainnsujiRnuvesyrainsluniignunindy aAunsaunseuIy
1599IN15UTNTNUYAAINTAIATT (Human Resource Management Framework) iofiansnns
PRULVIUATIAAINYEY YionsadlneuNanuiTuase

= idUSnwuazdismdoynaininiadslunsdududin ielwlddinldedasdl
ANATLAZ I NIALAATENINNIUKATATEUATILA 191 FI8IUHUNMITRY FI8UTTININIELATER
TeUsnwilumsidenyszianaulimunsasaenadasiuan1iensinssdin Wduugdilunisng
wHUNSUASY Sl USnviRetunsinunduiusnmitaluding

[ [

" {loypainsninigiidazinBeneny CSC azdnlasanismseuanuniouively

o4

yanauy 9 indealiegnniagil (retire graciously) wagldiinndaundenagieiiniugy

1A59651999ANS

Tassassvesdineu CSC Usenaunie & nuleneges (business departments) A9

'
P4

. da1vun sWauIuleue (Institute of Policy Development - IPD) &aitunng

LY { A

af1afuimsseduge nanfe davdngaaniouynainslimieusudumisiozdeaduginluds
uluny saaimuuinsssdusing 4 Lﬁamsﬁﬁw‘fnmmﬁqﬁu iy ndngasnmuignisiu
HU3¥3 (Executive Development Course - EDC) uagnangnssssaniunanugun (Governance and
Leadership Programme — GLP) dwifuyaansonylalusiumisnuiiimuvimeuasaunseniing
Mé’ﬂqmmw%mﬁ?uqﬂ dmSuyAaINTSEAUREILI8N15N8Y (Senior Management Programme - SMP)
nangassuluniauIms dmsuyaainssgaulaansensie (Leaders in Administration Programme -
LAP) Lﬁammsmawé’nqmﬂsﬁmamﬁqmmgmLawwzﬁqLmﬁwamﬂmﬂiizﬁuﬁu q i wenan
mssdndunislinnuiuagdininuzuds Sallnsdanisdunuinanidasuanussninaduinsees
MnuNMATEEg 4 e weliiAsuuidelvi 9 nseventszaunisal uagnisaiianiesng

v a Y oa P | A ° Y a v v
Wuﬁmmiﬁg‘mﬁq\ﬁﬁﬂl] TVT']?LW@ﬂ'J']QJi'JNlJ@IUﬂ'ﬁUWWTUi% LN ﬂ,LVT bAIEYNINUN

lo. A0MUUNTUIMNTIANTSIFNA (Institute of Public Administration & Management —

IPAM) Tagfindn o Usznisgaiudiianesdnlus Ao o. au (people) b. yIsunm (Integrity) uae

A o Y v o €

. USN1suazAnuluLan (Service and Excellence) nanifde AUFBIIAINS 1NN AT EUTUSNA

) ) a aa v & o & a o % a = & o Y oo
AUAUBUAITNTITUINTITNY DR I QULUuﬂQQUQﬂQWNLUULaﬂ A0UU IPAM 3LAAYULNDVNINUINAANIT .

RnausuiegIn1sUfuRnuAdeundn (core values) ¥8IN15UINNTAI550UY Inedigausaseiive

]
=

asraasunusuiynainsniasgiieafunguinisuinisaisisue wansssunduia audugin
wonanil Jalniinwelunisdiiudin uazasumainvenisiugnovauesiudsdunoniny

WasukUas NM5i38un15aauYe IPAM fninsissulueaisu n15158UlUU e-learmning wagnIsiN
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UftRluaniunsaiads ndngmsousuves IPAM fiddgywangnswilsde nqufinisufizu nisuinis
aasy viefiFend PS21 Movement Gsfifan1suimsmnudsuuas (Change Management)
fitiunsugniiuuaAninnisvdsuandudsiindnidedslld diypansniassies fURlHl
9 o) MsmanisaimsUAsuwasEm ) BudFeusumadsuutasiulugusiidutiedeuie
AufIMEe909Ens ua m) AA1ABnsmevausTivINzay WU msumuuvlsueiduey
avannsodufledumsAsunasiianietulivisliogils viemuuiudsuulouglulufiams
Tn3snzyilesrnslduselomnigugauazlisunansenunisauiiesgn nanafie iuniswisunsdmiu

DUNARNNAR LAY IBIANT

Tivgavihiiu IPAM Sagualudesnsandudinvesyanalunmsiume 91 1euNy
ANTIRU IWRUNITIU ABUNITUIINIANATEA NMsQuaauaIn nslEdiniegusdrsaynau Trim
wuzuzlunisnununswisukarnsshuduiusnialuiing lagymisliyaainsaiiuiin
at19ilge warSnwraunasErINtULarATEUAsIlA uanani Jwgnilairuaivesynainslunis
o < 1% | a % a o & v a a
WAIUIAULDUNDAI19YAANNY (value-added employee) @3199UUABYDINITLUURNTIVIZANSAN

Tanudiumalulagansauma luautanswisurnamiedlumsindeueigme

o. AuduaaInsn1asandaludutaaluideaedns (Public Service Centre of

Y 9 <9

Organizational Excellence-PSCOE) fa?uiias4suniagaulnausunguin1sujunisuinig
n1Asy (PS21 Office) ¥4 IPAM Tag PSCOE agidnlugigaddnsntasgeng 4 lunisasieaussnuzyas
nmsdwnuAnieauiudaludsesinsluifuabiduiona lnauiulun o du fe o) 81wl

ANAZAINTUNISAMUA T3S wazhUstuaug/Ussaunisalingafiuuuamenalunsu iy

v W

sEimignunasgiumhenuneueniieliinan1sileuideiuwaziu ) Weulsaniigu

1l '
wa b P v ada

A9 9 E5N1SUFURNAUAINUNUIENUNEREYTENINNITRAUIBIANT Uag m) FTeineInuIing

=D, e

v a U

aududaluidesdnsioenssAunnuaInnsnuededAnsnIasy Ineldyduinisseaugamvie

Y

e

v a

WeaguariuszaumsadlumIusmsneInaIasguasIaenay IuMain3gInstuaivisig 9w

2/

uanennsiivay Wunisasislomaligidnsaunseusw/dununiain Tasuiyuieaayiinsuims
NniBemauiethluuiuldfvesinsvesau PSCOE faiflasesnisididhsunmseusuesnlugaiuuen
anuidnsne

. antufiunen (CSC Consultants - CSCC) vhmiilidusnwuAmisgau -
messludesmstamuiyaains G'T'aLm'msfiwmzﬁé’ﬂwmmwutﬁaﬁwummauﬂ’aqﬂamsﬁmmzau
nmsfaneasuiieyszifiugunin Viauaf fnwzn1sitasgsiuara wazauatnusiyana
(psychometric assessment) faustioiieu msasuudstuitednidenyaraidunanlumiigay

AT NM5UTTURANUYABININENINTUIFNDULNUAINAAI YR UL ZAUUNAIINATNTO



Tnawaseailondefinig €SCC hanld Ao nsussiiunaasieuseudiernis (360 Degree Feedback)
sULUUAfe nsdunuel yaaawIndeuisafunginssunisiauresyanadl CSCC vinsuseiiiu
Feludesuiiinguszasdiiormuauumenisimunyamnsusazay uiseluiiuwuinagimdnnis
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VISIT OF THAI SECRETARY-GENERAL & SECRETARIAT
OF THE HOUSE OF REPRESENTATIVES OF THAILAND

6 AUGUST 2012

2.00 pm Arrival of Visitors & Security Clearance
Received by Ms Hamizawati/ Ms Nur’ Amalina

Venue: Main Entrance

2.10 pm Tour of Parliament House

2.45 pm Briefing on:
Structure of Singapore Parliament / Legislative Process
Parliamentary Procedures and Papers

By Mr Siow Peng Han, Clerks Department

3.30 pm Briefing on:
Organisation of Parliament Secretariat / HR & Admin Structure

By Mr Tang Tuan Huat, Corporate Services Department

4.15 pm Briefing on:
Security

By Mr Wong Wah Yan, Security Department

5.00 pm Tea session
Knowledge sharing session by participants with Singapore
Parliament Secretariat staff

Venue: Members’ Room

5.30 pm End of Study Visit



SVl SECREARAT

SINGAPORE

Introduction to the
Singapore Parliamentary System;
and Parliamentary and Legislative

Procedures and Papers

03/08/2012
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PARLIAMENT

/ Contents SECRETARIAT
SEINOLDAPDRE

Parliamentary System of Government

Laws Regulating Parliament

Key Constitutional Changes

General Elections

¢ Who's who in Parliament

* Functions of Parliament

* Common Parliamentary Businesses and Papers

* Parliamentary Questions

* Making a Law

* Motions

* Committees of Parliament

N /

PARUAMENT

/ Parliamentary System of SECREJARIAT
Government
* Independence and First Parliament 1965
— presently, Twelfth Parliament of Singapore

* Modelled on the Westminster System
- President (Head of State)
- Prime Minister and Cabinet
- Legislature

\ - Judiciary /




PARLIAMENT,
e a
Laws Regulating Parliament™ """

* Constitution of the Republic of Singapore

* Parliament (Privileges, Immunities and
Powers) Act

* Parliamentary Elections Act
» Standing Orders of Parliament

03/08/2012

N /

PARLIAMENT
SECRETARIAT

Key Constitutional Changes’

* 1970: Presidential Council for Minority
Rights
* 1984: Non-Constituency MP (NCMP)

* 1988: Group Representation Constituency
(GRC)

¢ 1990: Nominated MP (NMP)

¢ 1991: Elected President

\2009: Enhanced NCMP and NMP scheme /

SECRETARAT

General Elections

* General elections and by-elections

* Group and single-ward constituencies
* Political parties

* Voting

* Term of an Elected Member: Life of a

Parliament (Max 5 years)

\ /




Who’s Who in Parliament’

PARLAMENT
SECRETARIAT

ENGAPORE

. Sp.eaker ?qd Depy_g_?peakgrs

* Prime Minister and his Cabinet

T——-PMEPPt by President and Cabinet members on advice of
PM

— Trend is to have a Minister holding more than one
portfolioand to have a coordinating Minister.
* Leader of the House
— in charge of the government'’s business and legislative
programme in the House
* Party whips
— ensures there is sufficient quorum and members voting
according to party line in Parliament

03/08/2012

* Committee Chairmen
* Elected MPs, NCMPs and NMPs /

\

PARLIAMENT
SECRETARIAT

SENUCAPODRE

Functions of Parliament

* Formation of Government
— President appoints as PM the MP who commards the
confidence of the majority of the House
* Law-making
— Legislative power vested in President and Parliament
— Any Member may introduce a Bill
* Financial function

— Annual Estimates of Expenditure to be approved by
Parliament

— No taxes to be levied, and no moneys withdrawn from the

Consolidated and other Funds unless authorised by law/

-

N

PARLIAMENT

Functions of Parliament SECRETARIAT
(Cont’d)

* Oversight function

—The Cabinet is collectively responsible to
Parliament

—MPs can file Questions and Motions
holding Ministers to account

—Estimates and Public Accounts
Committee

* Constituency work

— Meet the People’s Sessions (see website)

/




PARLIAMENT
Common Parliamentary SECREARIAT

Businesses and Papers

* Questions

* Bills

* Motions

* Notice Paper
* Order Paper

*Votes and Proceedings

\ i

03/08/2012

. PARLIAMENT
Questions SECRETARIAT

SENLAPORE

* Questions are asked in Parliament to Ministers
relating to matters within their official functions or
for which they are responsible.

* The sitting usually begins with Question Time and it
continues for the next 90 minutes.
* Types of Parliamentary Questions

» Question for Oral Answer
* Answer will be provided by a Minister in Parliament during
Question Time
* Other Members may ask supplementary questions (catch
Speaker’s eye)
» Question for Written Answer
* Answer will be provided in written form during the break
* For Questions seeking statistical/factual information or matters of

local interest

PARLIAMENT

/ Making a Law SECRETARIAT

« No debate.
« Bill circulated to all Members

Introduction and First Reading

» At least seven clear days

Becond Reading + Debate on principles of a Bl
-

« Debates on Amendments to
clauses

= Committee of the Whole House

+ Select Committee on a Bill

* Reporting a Bill

| Committee Stage

fhirr} Reading

« Highlight if the Bill discriminates
against any racial or religious
community in Singapore

Preswdential Council for Minority Rights

President's Assent — Government Gazette




Moti PARLIAMENT
Motion SECRETARIAT
* What are motions?
» A proposal for the House to do somethmg, order
something to be done or express an opinion on

, —some definite matter

» A motion is debatable. Ministers have 40 minutes
and MPs have 20 minutes to speak

» At the end of a debate, the ‘motion will be put toa
vote

03/08/2012

k" The result is a decision or resolution, of the House

%

PARLIAMENT
SECRETARIAT

SENLAPDRE

Commiittees of Parliament

* Sessional Select Committees

— Selection, Estimates, Public Accounts,.
Privileges, Public Petitions, Standing Orders
and House Committees

 Select Committee on Bills
* Other Select Committees
:Special Select Committee for NMPs

N /

PARLIAMENT
SECRETARIAT

QUESTION AND ANSWER

N 4




/ Welcome

Visit by Officials from
Thailand House of Representatives

8/3/2012

6 August 2012
Presented by Tang Tuan Huat
Asst Director (Corp Svcs) /
Agenda SECRETARIAT

= Qverview — Organisation Structure

= Corporate Services role and responsibilities

N _/

PARHAMENT
SECRETARIAT

Organisation Structure




a

u The Parliament Secretariat

= has a staff strength of 54 officers
(includes Speaker and 2 Deputy
Speakers)

= The MPs, NMPs and NCMP also comes
under the purview of the Parliament
Secretariat. We have a total of 87
elected MPs, 3 Non-Constituency MPs &
9 Nominated MPs

8/3/2012

\ = Total strength: 144 /

/ Organisation Structure

Outsource
Vend Free-Lance

Grand Total: 279

/ PARLIAMENT.
- SECRETARIAT
Corporate Services RERE

Role & Responsibilities

u Headed by Assistant Director, Corporate
Services

u Provides administrative, personnel and finance
support services to the Parliament Secretariat
and Members of Parliament

\ /




. PARLIAMENT
/ Corporate Services ¢ EMM*
Role & Responsibilities "~

u Human Resource
= Handle personnel and establishment matters
= Recruitment and Appointment
= Personnel records of all MPs

= Preparation of pension papers of MPs, Office
Holders & Staff '

= Co-ordination of MPs’ official overseas trips
= Reward and Recognition

= Performance Management

= Training and Development

= Work-life Balance

\_ /

8/3/2012

Corporate Services
Role & Responsibilities

LEXEC AP LR

u Administration
= Handle office administration matters including
Eroper record management, maintenance of the
egistry, file mustering/archival etc.

= Provide admin support services for Parliamentary
sittings, Chamber preparation, printing & despatch
etc.

N _/

£ FPARLAMENT
Corporate Services SECRETARIAT
Role & Responsibilities "’

u Finance

= Responsible for administering financial accounting
activities for accurate and timely financial
information and reports

= Manage the annual budget and budgeting process
of the Secretariat

= Ensure compliance to Government policies and
statutory requirements on finance matters

= Ensure internal controls are put in place for financial
procedures

N /

(8}
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] PARLIAMENT
Corporate Services SECRETARIAT
Role & Responsibilities

u Support for Working Committees
= Organisation Roadmap HOD Committee
= People Developer Standard Working Committee
= Documents Mustering Committee
= Gift Inventory Committee
= Visit/Conference Teams

\ J

PARLIAMENT
SECRETARIAT

End of Presentation
Question & Answer




PARLIAMENT
e B SECRETARAT
Security in Parliament House
by Wong Wah Yan

Assistant Director (Security)

03/08/2012

PARLIAMENT
. SECRETARIAT
Scope of Presentation ELEALLY

* Who/What are we protecting?

* What is the Threat? What is the
Impact?

* How do we manage/mitigate these
threats?

* How do we ensure our Physical
Protection System (PPS) is adequate?

Qxestions? /

/ PARLIAMENT
Who &What are we protecting? SECREVARIAT

People
- Members of the House (Legislative)
- Cabinet Ministers (Executive)
- Staff & visitors

Physical Assets
- House’s facilities & property

* A key security consideration: Physical Assets
can be replaced or rebuilt overtime

V’EOPLE LIVES CANNOT BE REPLACEU
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/ PARLIAMENT
What are the Threats? SECRETARIAT

What is the impact from these threats?

« Main Threat; Terrorists (the cause of high consequence /
impact events but due to their low frequency of incidents
allows for complacency to take place)

* Explosives - Bombs, Body-carried improvised explosive
devices, Vehicle-borne improvised explosive devices

« Daily Threat: Ordinary People out to cause trouble to
Members of the House (the threat is of high probability but
of low/ medium impact. A distraction to security officers).

« Behavioral-based threats - fist gesturing, abusive language,
Qgression, shouting/taunting, acid attacks. /

Mat is the Threat? PARLIAMENT

SECRETARIAT

What is the impact? SENGCAPORTS
Terrorism

* Pose a serious and prolonged threat to Singapore’s
national security

* Why? Because of the strong stand, Singapore has
taken against terrorism in the region and the
world

Maturity of a Nation: we feel we must play a part
in the global efforts, in particular, against terrorism

* Consequence of our action: Singapore will always

\remain a prime target for terrorist J

PARLIAMENT
SECRETARIAT

How do we manage/mitigate threats?

* War/Crisis-Time Plan

¢« Normal-Time Plan

\ %
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PARLIAMENT

/ SECRETARIAT
How do we manage/mitigate these threats?

War / Crisis-tim National Crisis Plan
* Parl is categorised as a Key Installation (KIN)
= Asa KIN, by default, in an emergency additional protective
resources are readily available from the Army or Police

* Security is led by Police/Army

r Normal-Time Plan

Peace-Time Plan
ThreatVulnerability Plan

* Parlis in-charge of security

* In a security heighten period, security is led by Police

= Additional resources from the Police is matched to the thy

PARLIAMENT

4 ST
How do we manage/mitigate these threats?

Peace-Time Plan aka our Normal-Time Plan
aka Threat Vulnerability Plan
* Parliament manages its own security through
its Physical Protection System Plan (PPS)

* A PPSis an integration of:
a. security machines/tools

b. policies & procedures

c. people
QPPS Plan is scalable. /

PARLIAMENT

/ SECRETARIAT

Normal-Time Plan

Leveraging on a PPS

* provides a warning system
* ensures a stable secure environment

\ 4




PARLIAMENT
Leveraging on a PPS SECRETARIAT
security machines/ tools —e.g.
* CCTV system

* Motion detectors

* Intelligent software /technology

* X-ray machines

* Metal detectors

* Under-Vehicle Surveillance System

* Anti-Crash Ramp
{:a security machines/tools; b. policies & procedures; c. people /

03/08/2011

] PARLIAMENT
Leveraging on a PPS ‘SECRETARIAT

CAPFPORE

Security machines/tools (example)

CCTV Security Surveillance —
monitored from the Security Control Room

PPS = a. security machines/tools; b. policies & procedures; c. boplv/

/ PARLIAMENT
Leveraging on a PPS PLRES

Security machines/tools e.g.
Undercarriage of vehicles are checked
through the Under Vehicle Surveillance
System (UVSS)

kps: a. security machines/tools; b. policies & procedures; c. pey




PARLIAMENT
Leveraging on a PPS SECRETARIAT

Security machines/tools e.g.
Security System at the Gate
Retractable Anti-Crash Ramp/Bollards

03/08/2012

Q’S= a. security machines/tools; b. policies & procedures;c. people

/ PARLIAMENT
. SECRETARIAT
Leveraging on a PPS NCALORS

Security machines/tools (examples)
—Security Glass Curtain in
Parliament’s Chamber and
the Public Gallery

(PS: a. security machines/tools; b. policies & procedures; c. peoply

- MENT
Leveraging on a PPS m&%ﬁﬁ;ﬂ}

Policies/Standard Operatin

rocedures (SOP) e.g.

Pre-employment and Periodic Security
Screening (Background Checks) Policy & SOP
¢ Visitor Admission Policy & SOP for physical
security screening for staff & visitors
* Critical Security Machine Breakdown Policy &
SOP for continuity of operations

SINCAPORLE

PPS = a. security machines/tools; b. policies & procedures; c. people

\




s PARLIAMENT
Leveraging on a PPS SECRETARIAT
People

* Security Staff — trained to detect, react, manage
security incidents

* Other Staff — made aware of the risk of lack of
security; recognition of security anomalies in
normal environments; ‘conditioned  to alert
security staff

< Staff from external forces: police, authorities —
who assist to identify ‘unfriendly’ and ‘neutral’
type elements

03/08/2012

QS: a. security machines/tools; b. policies & procedures; c. peo;y

. PARLIAMENT
Leveraging on a PPS SECRETARIAT

People - Security Staff

* Qut-sourced to armed Auxiliary Police
Officers (APOs) from Certis-CISCO

* APOs have undergone and passed a
mandatory 8-week modified Police
and security training course

* APOs have Police Powers whilst on
duty.

QS: a. security machines/tools; b. policies & procedures; c. peopy

PARLIAMENT
SECRETARIAT
SINCAPORE

How do we ensure our Physical Protection
System (PPS) is adequate?

* Security Vulnerability Review

* Security Audits

* Equipment/Technology Upgrades

* General Staff Awareness Sessions

* Security Environment Scan

N /




PARLIAMENT
SECRETARIAT

How do we ensure our Physical Protection

System (PPS) is adequate?

* Red-Teaming Exercises, i.e., conducting
scenario exercises/tests

 Security Personnel Training
* Regular Rotation of security personnel
* A well read & informed security manager

\

ORI

/

03/08/2012
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TWELFTH PARLIAMENT OF SINGAPORE

FIRST SESSION

ORDER PAPER

TUESDAY, 28 FEBRUARY 2012

No. 15 12 noon 117
QUESTIONS FOR ORAL ANSWER*
*1. Mr Zaqy Mohamad: To ask the Minister for Information, Communications

*2.

*3.

*4,

5.

*6.

and the Arts and Minister-in-charge of Muslim Affairs (a) what is MUIS'
position on food courts that market themselves as halal outlets when
only individual stall operators within these outlets are halal-certified;
and (b) how can MUIS assure the public that such food courts or outlets
are audited regularly to back their claims as halal certification is given to
individual stalls which turn over on an ongoing basis.

Mrs Lina Chiam: To ask the Minister for Law for the past two years, what
is the number of bankrupts who are sent for debt restructuring schemes and
the number who are discharged from bankruptcy.

Mrs Lina Chiam: To ask the Minister for Law (a) if he will give a detailed
account of the annulment of bankruptcy orders issued in December 2011 to
the three former directors of the National Kidney Foundation; and (b) how
the bankruptcy laws have been applied in the case.

Ms Penny Low: To ask the Minister for Transport what is the Ministry's
vision of our public transport landscape in five years' time and what are
the steps to be taken to move towards this five-year plan.

Ms Penny Low: To ask the Minister for Transport (a) what plans are there
to resolve traffic congestion even though the ERP is in place; (b) whether
the Ministry will consider turning off ERP gantries when there is smooth
traffic flow; and (c) whether the ERP system needs to be tweaked to be
more flexible and responsive to live situations on the road.

Dr Lim Wee Kiak: To ask the Prime Minister (a) for each of the past five
years, how many Singaporeans who relinquished their citizenship were new
citizens; and (b) what were the reasons for doing so.
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*7.

*8.

Mrs Lina Chiam: To ask the Prime Minister (a) what are the criteria for
granting Singapore citizenship and permanent residency; (b) whether there
is a rigorous system in place to ensure that the right people are given these
status; (c) for the past four years, how many foreigners gave up their
Singapore citizenship; and (d) whether these foreigners are required to sell
their HDB flats and properties when they leave the country or are they
allowed to profit from renting them out.

Ms Penny Low: To ask the Minister for Health whether the Ministry can
review (i) the blood-taking procedure in hospitals whereby patients are
subjected to repeated blood takings within a span of 1-2 weeks because they
are admitted under different departments within the same hospital; and
(ii) the need for patients to stay as inpatients while waiting for blood
culture results that may take up to three days and the patient is well
enough to return home.

*Members may signify to the Clerk their desire to postpone their Questions to a later
sitting day, if their Questions are not reached by the end of Question Time. The forms for
postponement of Questions are available at the Chamber entrances. Members are advised to
drop the completed forms into the boxes placed at the Chamber entrances by 4.30 pm.

AT THE COMMENCEMENT OF PUBLIC BUSINESS
Introduction of Government Bills
Deputy Prime Minister and Minister for Finance:
(President's recommendation to be signified).
Supply Bill.
Deputy Prime Minister and Minister for Finance:
(President's recommendation to be signified).

Supplementary Supply (FY 2011) Bill.
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ORDER OF THE DAY

BUDGET STATEMENT: Resumption of Debate on Question (1 7" February
2012) (Allotted Day), “That Parliament approves the financial policy of
the Government for the financial year 1* April 2012 to 31* March 2013.”.
— (Deputy Prime Minister and Minister for Finance).

QUESTIONS FOR WRITTEN ANSWER

Mr Gan Thiam Poh: To ask the Prime Minister (a) what is the percentage
breakdown of our 1.39 million non-resident population in terms of (i) foreign
professionals (ii) mid-level skilled foreigners (iii) skilled and semi-skilled
foreigners (iv) foreigners' dependants and (v) foreign students; and (b) what
is the percentage breakdown by country of origin for (i) the 1.39 million
non-residents; and (ii) the 0.53 million permanent residents.

Mr Gan Thiam Poh: To ask the Deputy Prime Minister and Minister for
Finance if he can provide a breakdown of the top 1,000 Singaporean
individual income earners based on tax returns for the Year of Assessment
2011, segmented by number and percentage of the highest educational
qualification obtained and the age group to which each of them belongs.

Mr Gan Thiam Poh: To ask the Deputy Prime Minister and Minister for
Manpower whether the Government will consider to gazette Thaipusam as
one of the public holidays in Singapore.

Mr Gan Thiam Poh: To ask the Minister for National Development
whether HDB will consider installing lifts for all multi-storey car parks
(MSCPs) in the Punggol South division of Pasir Ris-Punggol GRC and, if
so, when will the lifts be added.

Mr Pritam Singh: To ask the Minister for Law on a yearly basis from
1994 onwards, how many exemptions have been granted by the Ministry to
external law degree holders who wish to be exempted from the policy of
their degrees not being recognised for admission to the Singapore Bar.



No. 15

28 FEBRUARY 2012

120

Mrs Lina Chiam: To ask the Minister for Health from 2008 to 2011
(a) what is the total amount of monies owed by patients in restructured
hospitals; (b) what is the number of patients who owed hospital bills in
respect of (i) permanent residents and foreigners; and (ii) Singaporeans; and
(c) what means does the restructured hospitals use to collect these unpaid

bills.

Mr Gan Thiam Poh:

To ask the Minister for Transport whether the

Ministry will consider adding a LRT station on the existing Sengkang LRT
track along Sengkang East Avenue next to Park Green Condominium and
Blk 102 Rivervale Walk.

2012

Cmd.

Misc.

Cmd.

S.L.

S.L.

2

w

41

42

PAPERS PRESENTED

The Revenue and Expenditure
Estimates for Financial Year
2012/2013

Statement of the Minister for Finance
[Under Article 147(4)(a) of the
Constitution]

Supplementary Estimates of Expenditure for
the Financial Year 1* April 2011
to 31 March 2012

Road Traffic (Motor Vehicles, Driving
Licenses) (Amendment) Rules
2012

Road Traffic (Electronic Road Pricing
System) (Amendment No. 2)
Rules 2012

Date Presented

17 February 2012

17 February 2012

17 February 2012

17 February 2012

20 February 2012
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PAPERS PRESENTED - continued
2012 Date Presented

Pres. Co.2 Report of the Presidential Council for
Minority Rights on the Legal
Profession (Amendment) Bill
[Bill No 1/2012] .. 22 February 2012

Pres. Co.3 Report of the Presidential Council for
Minority Rights on the Evidence
(Amendment) Bill [BillNo2/2012] ..... 22 February 2012

S.L. 43 Central Provident Fund (Nominations)
(Amendment) Rules 2012 ... 24 February 2012

S.L. 44 Central Provident Fund (SelftEmployed
Persons) (Amendment) Regulations
2012 L. 24 February 2012

S.L. 45 Central Provident Fund (Minimum
Sum  Topping-Up  Scheme)
(Amendment) Regulations 2012 ... 24 February 2012

S.L. 46 Central Provident Fund (Lifelong
Income Scheme) (Amendment)
Regulations 2012 ... 24 February 2012

S.L. 47 Central Provident Fund (Distribution
and Disposal of Shares on
Approved Corporation) (Amendment)
Regulations 2012 ... 24 February 2012

S.L. 48 Central Provident Fund (Nominations
and Nominee Accounts)
Regulations 2012 ... 24 February 2012
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Contents

*  Functions of National Library

* Building Layout

* Lee Kong Chian Reference Library Collections

* Onsite Access

» Remote Access

» Reference and Research Services

* Multimedia Services and Digital Library
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Functions of a National Library

* The International Federation of Library Associations and
Institutions (IFLA) defines national libraries with responsibilities
of:

» Collection and preservation via legal deposit of the national imprint

Provision of central services (reference, bibliography, preservation, lending)

= Preservation and promotion of the national cultural heritage

* The National Library of Singapore (NLS) operates through the
statutory functions of LEGAL DEPOSIT, NATIONAL
BIBLIOGRAPHIC SERVICES, NATIONAL UNION CATALOGUE.

+ The Lee Kong Chian Reference Library (LKCRL) contributes to the
functions of the national library in Singapore by providing the
reference, research, preservation and lending role. LKCRL is
named after Dr Lee Kong Chian in honour of the Lee Foundation’s
$60 million donation to the library.

Y
Y 7 ;
National Library Board
NLB
'\Q ‘ Singapore 3 All Rights Reserved. National Library Board Singapore
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National Library Board

1 National Library

24 Public Libraries
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The National Library Building

Level Collection
1 13 Rare Books
12 /'S'ing(apore Heritage >
1 \Wst Asia
10 Donors’ Collections

Asian Children’s Collection

Chinese, Malay & Tamil

Q

"Soc. Sciences, & Humanitié
&ts (incl. Singapore Art)
—_—

LEE KONG CHIAN
REFERENCE
LIBRARY

(Level 8 to 13)

7 Business
Science & Technology
Bl Central Lending Library

~
|\l§'NLB | National Liorary Board
Singapare

All Rights Reserved. National Library Board Singapore
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N
lghnm 1 National Library Board
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What do we have?
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igital Library

Maps, posters & other ephemerals . Microform material
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Physical Resources
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Lee Kong Chian Reference Library
Collections relevant for you

Social Sciences &
Humanities (Level 8)
History

Social issues and problems
Education

Statistics & demographics

Singapore & Southeast
Asia (Level 11)

Social policy

History & Geography
Statistics & demographics

Y
lﬁ\ma I National Library Board
Singapore 9 All Rights Reserved. National Library Board Singapore
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Lee Kong Chian Reference Library
Collections

« Singapore and South East Asia Collection (240,000 items)
« Chinese, Malay and Tamil Collection (100,000 items)

+ Arts, Design and Business Collection (62,000 items)

« Asian Children’s Collection (20,000 items)

+ Social Sciences and Humanities, Science and Technology
Collection (50,000 items)

+ Heritage and Rare Materials (5,000 items)
« Donor Collection (11,000 items)

N
|l§‘m | National Liorary Board
Singapore 10 All Rights Reserved. National Library Board Singapore
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Classification

000 Generalities !

100 Philosophy and Psychology Y%y nasaniuy
200 Religion i 1 14

300 Social Sciences Aooiivhses

400 Languages Wiy eS| 1

500 Natural Sciences and Mathematics v o weifsaie
600 Technology 1nelula!’ v
700 The Arts Fine and Decorative Arts S DA~ gob
800 Literature  nsroiound

900 Geography and History

A
&'NLE | National Library Board
Singapore

Qﬁr\l“ﬂr\r e Urz; A aos”

1" All Rights Reserved. National Library Board Singapore
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Highlights of Print Collections

o
&;&Le ‘ National Library Board
Singapore 12 All Rights Reserved, National Library Board Singapore
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Lee Kong Chian Reference Library

Social Sciences & Humanities, Sc & Tech Collection

N
LQ‘NLB | National Library Board
Singapore

13

Social Sciences &
Humanities Collection

information & lib sc,
education, social policy,
history, statistics &
demographics

Science & Technology

Collection

building construction,
engineering, applied
sciences (chemical,
manufacturing) & health
science

All Rights Reserved. National Library Board Singapore
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Lee Kong Chian Reference Library

Arts and Business Collection

The Arts Collection

fine arts, graphics, multimedia
] S} designs, textile, furniture &

TEMPORARY

PANTNG , : product/industrial design

CON

Business Collection
business mgt,
economics,finance &
investment, business
planning, accounting,

commerce & trade

X

|§ s | National Library Board
Singapore 14 All Rights Reserved. National Library Board Singapore
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Lee Kong Chian Reference Library

Chinese Collection

WA R

Chinese Collection

Chinese arts, TCM, China
resource, Overseas Chinese,

N
'\'5 "ws | National Liorary Board
Singapore 15 All Rights Reserved. National Library Board Singapore
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Lee Kong Chian Reference Library

Malay and Tamil Collection

- % L l‘ ML i
Malay Collection

Books and journals on all aspects of community

life of the people in the Malay Archipelago, Tamil Collection
including socio-economy, politics, culture, Art liai ]
religion, language, literature, national il Wi

development, etc and literature
oY
Lls*m | National Liorary Board
Singapore 16 All Rights Reserved. National Library Board Singapore
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Lee Kong Chian Reference Library

Rare and Prized Collection

The oldest book in the
Rare Materials
Collection : The History
of Trauayle in the West
and East Indies, and
other countreys lying
eyher way, towards the
fruitful and ryche
Moluccaes. [London : R
lugge, 1577]

One of the three letters with NLB written
by Raffles in Singapore, dated 19 June
1819 : refers to Singapore as “very
centrical and commanding station” and
that it is “already crowded with shipping
from all the Native Ports in the
Archipelago”

N
|§ s | National Library Board
Singapore 17 All Rights Reserved. National Library Board Singapore

17



8/8/2012

Lee Kong Chian Reference Library

Rare and Prized Collection

Abdullah Abdul Kadir, Munshi, 1796-1854.
Hikayat Abdullah. Lithographed ed.
Singapura: Mission Press, 1849. This famous
autobiography gives an insight into 19t
century Malay life in Malacca and Singapore

Singapore’s earliest directory :
Singapore Almanack and Directory
1846. [Singapore: Straits Times
Press, 1846-69]

N
@‘m | National Library Board
Singapore 18 All Rights Reserved. National Library Board Singapore
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Lee Kong Chian Reference Library

Rare and Prized Collection

Pacmubibaz,

Early work on Baba-Malay literature : “ Chrita
dahulu-kala, namanya Sam Kok atau tiga
negri...”. Singapore: Kim Sek Chye Press,
1892. A translation of the Chinese classic
Romance of the Three Kingdoms. Published
in 30 volumes between 1892 and 1896.

First scientific journal to be published
in Singapore : The Journal of the
Indian Archipelago and Eastern Asia |
edited by J.R. Logan. Singapore: J.R.
Logan, 1847-1855. Also known as
Logan Journal

N
@'NLB | National Library Board
Singapore 19 All Rights Reserved. National Library Board Singapore
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Onsite Access

Reference Services:
= Level7
= Level 8
= Level9
= Level 11

N
@‘NLB | National Library Board
Singapore

20

 Information Counter

All Rights Reserved. National Library Board Singapore
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Remote access —
Reference Pomt Onlme / Ema|

[ NunannILihrarySmpapme ‘\Iindowsln(wrne( Explorer

G

Fie Edt View Favortes Tools Help
R e

[ it .l sqINUWES portal_nfptruel_is=falseds MM_AS(

NLB website:

¥ -

W2 4% g National Lirary Sogapore

J Favorkes ~ U PCHeath 4§ Spaces

IISMSIFax

www.nl.sg >ASK

&'Nw | National Library
| sawgupcre

SEARCH
BR @' ReferencePoint

I

Ref Point Email:

ref@nlb.gov.sg CONTACTIXFO —
FAGs
Sise ,\l.i\(}’ compiled from past enquiries.

Ref Point SMS:
9178 7792

Abeut Lez Ke!

Type of Enquiry~ ® Gen

Question®

Ref Point Fax:
6332 3248 Wazional Library Bear

Name*

Receive reply by

Email

N
@'NLB | National Library Board
Singapore 21

Point Enquiries Bank (RPE), n"eaily list of trusted resources :

weral Reference Enquiry O Local Hissors Enquiry
ENQUIRY TIPS

p

0} gt e
© email Osxs

&S B mwe

All Rights Reserved. National Library Board Singapore
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Reference and Research Services

Education Information Services

* educators, teachers, curriculum
planners, school administrators,
students pursuing areas of studies
in education, adult learners

Library Science Information
services

+ the library community and information
professionals

Research on Overseas Chinese

» researchers, research fellows,
academics,

N
@'NLB ' National Library Board
Singapore

22

All Rights Reserved. National Library Board Singapore
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Reference and Research Services

Local History Services

Family History Services

researchers, research fellows,
academics, government, tertiary
students, teachers, general public,
genealogy researchers

Business reference and information
service (including China business
info)

entrepreneurs, SMEs, business
school students, general public
seeking business information

Arts Information Services

arts researchers, arts students,
industry practitioners such as
architects, graphic designers, artists.

A
|'\S"~La | National Library Board
Singapore

23
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Multimedia Services and Digital Library

a3

,8,9,&11.
¢ + Usage @ $0.03/minute

" » Top up at library e-Kiosks using
CashCard, ez-link and NETs cards

y © Oruse free if you bring your own
= laptop via wireless@SG / NLPublic

- Wi, :m? v .
e

. ..n.,, LI '
ek ]

L)
m gy oy RS

R —

~
@‘NLB | National Library Board
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Knowledge Treasures

http://www.nl.sg

I&‘N. n | National Library

“(NLB SearchPlus
SEARCH

ASK

BROWSE

HIGHLIGHTS
Happoninge & Hatonal Library Singapor
RiblioAsi

......

e-resources|
‘oBooke

SINGAPORE PAGES
Newspaper SG

Skigepote Wiotedie

ooooo

,,,,,,,
DEPOSIT|

ABOUT THE NATIONAL LIBRARY I

CONTACTINFO ' FEEDBACK : FAQS
SITE MAP

)
&'NLB L National Library Board
Singapore

—your memories

Chuose Your Sile
NLB | Hational Library | Public Libraries

Shar‘e uu\ﬂf\ us w552

ool daust -

&% S

T @ Intamat | Protacted Mode: On
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Knowledge Treasures

http://www.nl.sg

[15 o | National Litrary
Swgapore
SEARCIHI

ASK
BROWSE

CONTACT IN

o f

VEEDBACK /
FAQs
SITEMAP /S

Linking Disclaimes
Privacy Paii

Al righte veserved.
National il ary Baatd Singapere 95o%

Site Map

About the National
Library

History of the Nationsl Library

Statutory Functions of the National Library

About Legal Depasit
Singapore National Bibkiography

Lae Kong Chian Rmsearch Fellowship
National Library Distingulshed Readers
National Refarsnce & Resaarch Services

Services

Document Daliver

inter Library Loan

Depozit Materials

BBYX, ISSN, CIP Application
_ ack B

cm Brine

26

Chaose Your Site -
NLB [ National Lilrary | Public Libraries

Partners of the National
Library

Local Organivstions & Associbtion Partiters
International Partners

Singapore Pages
Gateway to resources on Singapore

National Online Fepository of the Arts (NORA}
Newspapersc

ngapore Digitised Books

Singapors Infopadia

Singupore National Album of Pirtures (SNAP)
Web Archive Singapore (WAS)

4 tnternet
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Om-©- 14855
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P B
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About the National
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History of the National Library
Statutory Funcrions of the National Library
About Legal Deposit
Singapore National Bibliography
Lee Kong Chian Research Fellowship

- National Library Distinguished Readers
National Reference & Research Services

Nauonzl Library Board Sinzazere soea.

Services

Decument Delivery Service
Inter Library Lean
--- Deposit Materials
-+ ISBN, ISSN, CIP Application

Chuose Your Site
NLB | Natienal Library | Public Libraries

Partners of the National
Library

Local Organisations & Association Partners
International Partners

Singapore Pages
Gateway to resources on Singapore

National Online Repository of the Arts QSORA)
NewspapersG

Singapore Digitised Books

Singapore infopedia

Singapore National Album of Pictures (SNAP)
Web Archive Singapore (WAS)
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safari
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Databases

Social Sciences

» Factiva

* Proquest

« EBSCOhost

« Credo Reference

* Emerald
Management Xtra

« Library Literature &
Information Science
Full Text

N
'Q‘NLB l National Library Board
Singapore

Sci &Tech

« Science Online
« Nature.com

» Engineering Village
» SpringerLink

* Proquest

+ EBSCOhost

Arts

 Art Full Text & Art
Index Retrospective

» Oxford Art Online
« ArtSTOR

» Design and Applied
Arts Index

» Naxos Music Library

30
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Databases

Business:

+ Bloomberg
Services

* EIU

* Euromonitor Global
Market Information
Dbase

* REALIS
+ Kompass.com

+ EBSCOhost
Business Source
Premier

Language:
e China INFOBANK

* China Journal Full
Text Database

Heritage:
« Singapore Pages

N
L'S‘NLB | National Library Board
Singapore

@ Passport GIAID
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%3 Newspapers - The Straits Times - Microsoft Internet Explores
Fe  Edt  View Favooles Tools Hep : ;
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NLE | National Library | Public Libraries
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Wome | Aska Ubrarian | ResearchGuide | Bookmark | FAQ

The Straits Times
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Filter by Year - - ,®

Copies Hold ‘ Real No ~ Status Notos | View Contents by Date ~
15 jul 1845 - 31 Dec 1845 NLATR Lee Kong Chian Reterence Library ! o
| - On shelf !
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. - i - - - - §
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03 Jan 1349 - 26 Jun 1849 NLATY Lee Kong Chian Reference Library )
- On shelt
03 Jul 1849 - 25 Dec 1849 MLABO Lee Kong Chian Reference Linrary =
| -Qn shelf
08 Jan 1850 - 31 Dec 1850 NL4B0 Lee Kong Chian Reference Library = :
- On shelf |
NT inn 1984 30 Mac 10K Lo 204 | nn Vane Shisn Bafarnnes t hens i
2 = =
\
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