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ABSTRACT
The research project of “Effectiveness of the Legislative Organization:
the case study of Provincial Parliamentary Offices” has three objectives as shown below.

e To study operations of the Secretariat of the House of Representatives

in order to establish the Provincial Parliamentary Offices.
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e To study problems and obstacles in practical operations of the
Provincial Parliamentary Offices.

e To study effectiveness of the operated Provincial Parliamentary
Offices.

This qualitative research aims to explain the phenomenon of the
Provincial Parliamentary Offices operated by the Legislative Organization, using
various methods to collect data. The results of the research show the findings which
can be summarized as follows:

1. Establishment of the Provincial Parliamentary Offices in the year
20183 is restructuring of the parliament which presented relationship between the
parliament and people by considering the area of public services. This is regard
as initiation of the new model to reconstruct the agencies under supervision of the
Legislative Department to be as same as the Executive and the Judicial, localized
in all provinces of Thailand. The objective of this establishment is to connect citizen
in each province to the parliament, according to the intention of the Constitution
of the Kingdom of Thailand B.E. 2550 focusing on roles and participation of citizen
in governing the country and inspecting exercise of the state power substantially.
Thus, the Provincial Parliamentary Offices are the provincial office of the Legislative
Department. They have authorities and responsibilities defined by the parliament.

2. Task operations of the Provincial Parliamentary Offices in Chiang Rai,
Ubon Ratchathani, Khon Kaen, Ayutthaya, Chonburi and Surat Thani are consistent
with the assigned missions which are as the following issues.

- To be the learning sources of democracy and political communication.

- To promote participation of citizen.

- To acknowledge and deal with complaints and feedbacks.

- To be the coordination center of legislative operations.

- To be the one - stop service center in local areas.



The Provincial Parliamentary Offices has co-operated with agencies under
supervision of the public administration department to share resources, in order to
increase opportunities in arranging activities to approach citizen. There is creativity
of the official networks and social media for quick communication and operational
process leaning which can meet requirement of citizen in the local operating areas.
Therefore, the Provincial Parliamentary Offices are the agencies that can support
operations of the Legislative Department and be the model of public administration
with co-operation from all involving sectors, which provides benefits to operations
of the parliament in overall.

3. At the beginning period of operations by the Provincial Parliamentary
Offices, there were activities that the parliament used to be done according to
the annual operational plans. Activities arranged by the Provincial Parliamentary
Offices, according to their missions, can encourage citizen to participate in politics.
There were exchanges of political news aiming to create citizenship in democracy
system. However, there are limitations in setting new activities because they have
to be approved respectively by the hierarchy of authority at the Secretariat of
the House of Representatives. Subsequently, operations and budget disbursement
have delayed. In addition, support of activities is mainly subject to policies of the
President of National Assembly and administration of the Secretariat of the House
of Representatives. Therefore, government officers must have knowledge about
policies and guidelines of operations. These issues are obstacle of operations and
they affect initiation of new activities which are consistent with political changes of
each province.

4. Government official of Provincial Parliamentary Offices in each area
can adopt oneself to new environment of each province, supported by people and

localized State Agency. Most of Government officials see opportunities in career
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path and hometown work. However, they have no confidence in sustained welfare
and subsistence from The Secretariat of the House of Representatives. Besides,
the slow-down of the settlement of other 24 Provincial Parliamentary Offices impacts
to each agency’s moral support of Provincial Parliamentary Offices unavoidably.

5. People have intimately opportunities in regard to Parliament work in
each area such as an appeal to Provincial Parliamentary Offices, learning Politics
and Democracy through activities of Provincial Parliamentary Offices. The unofficial
relationship between Provincial Parliamentary Offices and localized people brings
about to Civil Society interested in Politics and build up the partnership between
people and Provincial Parliamentary Offices according to occasional missions. The
operation of Provincial Parliamentary Offices is the main significance to support
People movement in politic area to be strong and lawful in accordance with
Constitution.  Lastly, this brings to power of the Legislative and confidence of
people to Parliamentary system.

6. Effectiveness of Provincial Parliamentary Offices depends on the
management of internal system of Parliament and external environmental relation.
Provincial Parliamentary Offices have arranged the Development Plan and 4 - year
Official Action Plan of Provincial Parliamentary Offices B.E. 2557 - 2560 to be
guideline in administration of Provincial Parliamentary Offices. Once the evaluation
occurred, the performance of Provincial Parliamentary Offices is precisely functioned
and mission completely. Participated people have overall satisfaction to Provincial
Parliamentary Offices’ activities, resulting in the fundamental of Parliament System

to better serve people.
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