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11CJ1~"il1flU!Jl1Vl~tlfl1eJUfl1'1 b lJ'UVl~ fl bbdJ"il~n b dCJE!.:i:SYl~~ ~'1111 ~fl1tlU fl'1lJ~'1.:JV1 m.J1fl~'U bb~ n EY.:i 
.. , \J '\J .. 

1l-i b-WCJ.:i'Vlei~"il~ b ll'U bb vi~.:ivi~fl 1 'Um1~11.:i:Si1J1 6lJ ru~b~CJ1n'U"i11fl.fl11 ~ri11m vi~eilJ~1'V11.:ibl311~~n "ii .. 
fl1111.:i1~uu fl 11~ bb'1'16U .fl1'Vle! '1-:J eJ1 CJ "l1 ru~ b~CJ1 n'Ue!u1CJ'1.:JeJ1CJ"il~ij~fl~ru~'V11.:Jb1"1f fl11l.l bb'1~ 

'\J , '\J '\J , '\J " , 

fl11~ bb'1~ bb!Jlfl~1.:i "il1fl e!u1 CJ~ei1 CJi.i' eJ CJfl11 riil1 CJ nu fl11~ bb'1 e!u1 CJi' CJ'Vl11nbb'1~i'CJ b~ n~ u.!Jl fl~1.:i 
'\J \J " '\J '\J 

"il1nerLviaj~11u 
u1~b~'U~1'U'161J.fl1'Vl'7'U bbdJ11u1~"1J1n11 'VICJ"il~nmCJ ~'UCJ11~'U bb!Ji n~u'Vlu11 e!'1.:iei1CJn~u 

1 , '\J " , 

Jlei.:i be..1"8n 1 nufl11 b ~uu1CJ ~1CJ11ri b~ei r .:i bb'1~1JlfleJ CJ b 'U.fl11~'Vl'Vl'Vl'1.fl1'Vl b ~l.l~'U vi1n'\.J~eJ CJ 1 ~bum -d'Ud 
·~ " , 

v ' 

"i!~G1.:i e..!'1 fl1~'Vlul'i eJYl.:J~1 e!r:1.:JeJ1tJ beJ.:J 1°11tlUfl1'1 11lJ~.:J.fl1fl1'~Vi"il~ JleJ.:i 1otl.:JUU1~l.J1 ru'"51'U1'Ul.!Vl11311'1 "" , ~ 

b ~eJ b ll'Ufi11 -tl~1 CJ1 'U rn1~ bb'11'n~1'16U.fl1Yl rn 1 b .LJ'1?1G1.:iril.!'1.:ii'v"Uei.:iu1~ b '¥11311 'Vl CJ b ll'U~.:i~b~CJ.:i hJ1~ 
'\J , 'U '\J 

bb'1~ rn1b!Jl~CJlJri11lJ'Vl-reJlJ6Uei.:i1~uu bl311~~n"il G1.:iril.l bb'1~~6U.fl1'Vl "il~v\'11~b11 be..1"Bcyvii.J1nu'1t11'Urn1ru 

1J11.:i 11~eici1.:ib VllJ1~'1lJ bb'1~Yl'Urn1ru 
Q ~ 

1. bb 'U'lflfl~::'U'UnTcafl tba~t11l1cw~~'3e>1v 
" . "" ' 

~'1-:i ei 1CJ'11l.l11t1 mJ.:i eieJ m lJ 'U 3 fl ~lJ ~ ei e!r:1.:i ei1CJG11'U1 vin i '11l.l 11 fl~ bb'1 ~1bei.:i1~ 
\.I '\.I , 1 '\J '\.I q o~ 'U 

1~ CJhJJlei.:iy;.:ie!~'U (fl'1l.l~~G1.:irilJ) ~~ bll'U'\.J1~l.!1ru~eJt1'1~ 85 6lleJ.:i-oJ1'U1'Ue!r:1.:iei1v~.:ivilJ~ 1 'W"Uru~~ 
'\J , 'U '\J " 

~ 1'U1'Ue!'1.:ieJ1 CJ~ IJi' ei.:iy;.:i e!~'Uu1.:i1'Wrn1'\.J1 ~ fleJ un"ili' 1J11'\.J1~ ~11'W ( fl'1l.l~ ~u1'U) ijr;1~G11'U'\.J1~lJ1 ru 
'U iv , cu , 

I t ti I I.I 

1eW'1~ 14 bb'1~1Ji'eJ.:iv;.:i'Vl1e!B'UYl.:JVllJ~~eJtJ'1~ 1 6/i.:iG11'U1Vlruv1CJlJ1flfll1 80 lJ 'Utlfl"il1flU 'VlUl1 
" v ' 

e!r:1.:iei1CJ 1 'VlCJn'Vjn~ fl11lJ'16U.fl1'Vl~v;.:iu1~'1.:il°1 b ~CJ.:i-reiCJ'1~ 26 b vhJ'U ~.:i..J1 b ll'U~"i!~Jlei.:iii rn1 LeJ11~1.:i '\J '\J , .. , , 

~bb'1'16Ufl1Ymci1.:i\9lei b ~ei.:i !Jl'1tl~"il'Ufl11U1'U'Vlf1~fl11lJ'16Ufl1'Vl 1 ~ b VllJ1~'1lJ b ~eill ei.:in'U.tl11~ bb 'Vl1fl~tl'U 
" " .. I , 

L~utl1CJ "ilt1l'i'ei.:i L .LJ'11'ufl111'fl~11 'U h.:i'VlCJ1U1'1 ;.:iv\'11 ~iifi11 i~1CJ~'1.:i~'U fl'1lJ e!r:1.:i ei1t1~'11lJ11t1 " , "" , 



~ bb'1~1 bel\11~m1 hJ~el\l~\l~~'LI (n~lJ~~~\lfllJ) ~eM 1~1'Un11'V!'U'Llb?11lJ 1 u n11?1~1.:i b6'11lJ?l61Jfll'W 
'\J '\J q , q 

n1ti1'Ll~lJ"ll'Ll1~tifllfl?i1u~1.:i 11:W11'1~bU'LIVlel\l~'LI Vlel\I~ 1YL?ll'l. h\l b~!:JU 6'1~1UUV11\11"116'1U1 bb'1~ 
m111lJn~lJ61Jel\1~6'1\lel1mel-:i b"liu "1JlJ1lJ~r.'f-:ie:i1tJ 1.~e:iu"li1m~e:iu 1.llu\9lu 61t-:i1.llun\\Jn-'j·rn?1~1-:i1.?11lJ 

q '\J \J q 'tl\.I q 

6'161Jfll'W UeN nu hfl ~ b UUfl11 "?1~1\ltJllr/lell.J " b ~el ~m~ tJ~ b 1'11 nl'~~\11111.Jbel\l b m~Ul'U~6'1~ 
' ' 

1u?f1t161Je:J\1Yl e:i-:i ~u~ii'UVI 'UlVl ~11°1ru1 u m1~ bb'16'161Jfll'W bb'1 ~~ ~'Lllfl run 1'W~1111~6'1\181 ti 
Q.J '\J q q '\J '\J q 

fl111~iinTrn1~\11tiei1u1\l1~Vlel \l ~'Llr.'fll.1 11~1~m1?1-U''U6'1'LIU1~b~lJ~ ~\IU\l\JUUVle:J\l~U~l b U'LI n11 
' ' ~ ' 

1 un11~11:1bu1:1t1\l~'W~6'1\1811:1e:i~bbt11 bb~c1'.:iii-Ue:i-<51n~ 1 un11~~?111vi1'"W1:11n11 un11~~'U~n11~u 61 
'\J '\J q cu I 

b ~8\1'11 fl61J1~ bfl~el-:iifo bb'1~ n!JVll.111:118-:i-¥'\J 1um11-U~1i:J\l'UU1~lJ1ru1~mh-:i~n~ e:i-:i ~'1e:Jl1l\lt161J1~ n'11n 

m1'U1ru1m1~-:i bb t1111u bb'1~ bb 'Lil~\! ( ~l'Ll'LI 11:1'U11:1) 61.J€J\1Vl'th m1t1vinn1fl?i1t1~b~m-Ue:i-:i 
\I ' 

2. 1~uu~11.1 a<Ufl1-wij'lh~ b~1.1a1A' ru11.1~11.1 nTrn~1\I bajlJa<UflTVHb uu~\I £h.1 ~ 8 
t ~ t 

1) n11?i-:i b?l~l.l6?1l.l"ll'Llb iii bb ~\lel ~ 1\lii ?i1t111ii (Inclusive community) 1 u fl11~~'Ll1 
1~uu~ bb'16'16/Jfl1W 111lm ut1?1~1-:ifl11ii b -Umb ~\16/J8\l"lll.l"ll'LI bb'1~?161Jfllw ?i-:i1,?11iin11b°11:J'Ll~l'1'1ell1l~i l'l 

'\J q q q 'U 

?i-:i b?l1l.l fllTvl 1\ll'LI 111l !:J8\lrlfl1U flfl1el\l?i1'L!Vl8\I ~'LI bb'1~"lll.l"ll'LI1'Llfl11~1l.l?l-U''U?l'Ll'LI1~~?l\ll1:1ii~ n !:lfllW 
q q '\J'\J 

?lll.ll'rn~~ fl11\1l bb'16'16/J.fl lW ?1~1\1 br.'f ~l.Jr.'f61Jfll'Wl'l'LI b8\I b"li'LI d"l1~~~'U1 nl~\lfl'Ll~l'U?l"IJ .fll'W 1'LIfl11\1l bbG'l 
'\J , q q \.I 

~?l\1811:11 ~ b ~ tJ\l'Wel~el fl11l.J~el\lfl111 'Ll"lll.J"ll'U bb'1~1~'U1'1fl11b1-:i1~1~iifl11fl 1~\11!:Je)l'LI1\Ib~el1 ~ 
'U "' , q cU 

Vlel\l~'Ll6'11l.l11~vl1fl11~ bb'1~6'1\lell!:J 1 t1"Ul.J"1J'LI b~el~l\lb~l.J~ 
'U '\J '\J , q 

2) fl11Ulj~U1~'U'U'U1fl 11~6/J.fl1W1 'lH'Jfl1~~'U1 ~ii ~UJfl1Wbb'1~lJ11'11]1'LI b ~el1el\l 1'U 

1 ~ 'U'U'U ~fl 11 ?161.J .fl l'W~ii fl UJfll w bbG'l ~ ~ 8 b ~ 8 \I 1~ bb ri ?1-U''U ?!'LI 'LI fl 11?i \I b6'11l.J ?l61J fll'W bbG'l ~ u 8\1 rl'LI ri el 'U 
q q q q 

m11,~uu11:1 bb'1~ b~81,n~ m11, ~'Uu11:1~1mb 1\li1\l~t1~8\11'fl~1~11u11\l"Wmu1'1 vi~\l\l lfl m111lbb'11'fl~1 
' \I 

8 ~1\1b-iilJ-iit11ii11'1 ~ eli:J '1 u ICU '1111elVlel~u11:1~11 LJ \l'Ll~'Ll.fl11 ~ b ~uu1m1,t11 bbl?! cJ'-:i fl\lii fllll.l tXel-:i ti11 
\I \I 

~bb'1-rfl~l'W 1:11u1'1~'1 ~1~~'Ufl11m -Uii-iiu'1\llJ1 bb~ b ~el\1'11 nr111 ~ bb8eJ~61J e:i\I b~ m ~u11:11u11\IW!:Jl'U1'1 
\I \I 

~\l-'51b uuvh 1-:J'W!:Jl'U1~'1''1~~8\l~\lfl~'U 1LJ~bb'1~el~Ul'LI1 'Ll?lfl1W~fl1€l'U fl111:W'W~8l.J ~\liifl11lJ-'51 b U'LI 
\I 

~tXel\lii1~'U'U'U~fl116'11'o11UJ6'161J1~ !:l~fl'11\I (Intermediate care) zj,:i b U'Ll1~'U'U'U~ fl11~'1 m~ ~'UG'l\ll.11 
' 

b ll'LI m 1 ~ bbG'l~u ~-del-:i11-:i1~vi11-:i181:11?iel"1Je:i-:im11'fl~11 u?lm'Llu1m1?161J.n1'W n'Uu1u b llt11~'U'U'U~fl 11 
\I ' 

~ '1~1~ ~'Ufl 11iib.LJii.LJufl11 ~ bb'1 '1\I \11flfl 11 ~ bb'11 t1 ICU bb'1 ~'Viel ~u11:11'LI11\I'W1:11'U1 '11'1ll.li;l1 ~'U 
\I \I \I 

"li1v'1~fl11fl~'Ub oVl'Llel'LI 11-:iwm'UlG'l~l '1~.fl11~Vl'WW'1fll'WVl1ffw fl11 
' 

fl1111l bb'11~CJ~ !:111 (Lono term care) bb'1 ~ n11'U~fl11?161Jfll'W bb 'U'UU1~1°1'UU1~fl8\I 
\I :::. ' 

1 u1~1:1~?l ~Vf 11:1 (End of Ufe/Palliative care) fl11:W \lbtJ'Llfl111 oU"Ul.l"ll'LIVl el-:!~ 'Lib llt1~1'U?l1'Vl-rrn111vi' 1\ll'LI 
, q q ~ 

1~ti1im1~bb'11~Vfl1el'Ufl11 (Home health care) bb'1~fl11~bb'1111li:J611l.l611'LI (Community care) 
\I \I ' 

3) fl11?l ~1\1 bb'1~~~1~'U'U~ bb'1?161.Jfll'V'l611l.l"U'LI bil8-:i fa 1:1~~1~'\J'U~ ~ bb'1~1~1u fl1111 ~1\1 
'\J , q '\J '\J 

~\I fl 11 ~ bb'1 ~u l'U bb '1~b'U'Vltl1!:J'U~fl11~\I fl 1fl1 ~ bb'1 ~ bel fl"IJ'Ll~ii fl 11n1 'Vl'U ~l.J 11'11 '51 'U bb '1 ~ n '1 b fl 
\I ""' .... 

~iifl!]Vll.11!:11el\11'U1 u fl11 n1 rl'UlJ11'11]1'Ll61.lel\I~~ bl.'1~~\181~ (Caregiver) 
~ d ~ 

3. n11-w~1.111~uua<U.n1'Wb'Wvn11flu"e.ia\lei1v 
q \.I qj\J q 

~~\lel1~ tX8-:i b~~qin'Uuqivi1 b~el\ln11~~61.l n1"W\11n 11fl b~el 1'-:i IP11\I 61 bb'1~fl11ii?11lJ11~ 
LJfiu~ n'11'1'11u1~-<511'u'1 ~'1\1 ~?1-:i811:1~ii.n11~~-:i-W-:i ~'Wfl 11 bb'1~ ~ii.n11 ~Vl'W'W'1.n1'WeYt1b ~8\1\11 n d.J '\J '\J q '\J '\.I q 

m11, ~'Uu11:1V118 m11~1'U'U1~ b~'U 1,-du ~u1 ti hflVl'1811l b~811l 1 t1?1ii8-:i erl~1''U'U1 ~ b~'U\11 n8uri b'Vll'l 
'\J '\.I q q 



~ll1CJ~l'lb1"11 n11 ~ ?f l.J eM'Ufl 'tl~ eM b llu n~l.J~i1 rt11l.J CJ1n'11u1n1uflTHoff1-¥uu1n 11?11011ru ?t"ll 
'\J ' • 

Fl11l.J~1 b tJu~1'1..!?t"ll.fl1'tl"lJB'IFl'l..!fl~l.Jd~-:i\Ple:i-:im1l.J1n n11u1m1V11-:im1 bb 'tlVl tl bb"1~?11011ru?1"1J b-d'I..! • • • 
\Ple:i-:i m Tu-rrn .. l1-:i?f tr1'tl Lb 1V1~e:il.J~~ nm ?!CJ 1 ~ L V1l.J1~ num1 V1LL"1 vi1e:irl1u1CJFl11l.J?t~V11n1 um11'l1 L Du 

• '\J 

~1l'le:i~1-:iB?11~"1Je:i-:i~lJ1CJ "1l ru~ L~ ~nnunt~-ru~mm~Vlu~1u b\311'\~H1rh1 bb"1~ m11'l 11-:i~il'l b ll'We:i~1-:il.J1 n 
'\J ~ 

11l.J 1 ufi-:i n11-d1CJ b vi~e:i~1u n 1 )Vl bb1;1bbrifl1e:iufl-r1 b ~e:i-:i"il1 nn11 ~vt-:i-W-:iv111 ~ ~?1-:ie:i1 til'i' e:i-:i m1flu"li1 CJ 
'\J '\J '\J , 

1 um1u1~ne:iu n '111'11u1~~11u 1 u"llru~~ ?tl.l1"8n m e:iufl '¥1i1~1't.!1't.!"1V1"1-:i ~ -:i?t1l.l11t:l?11u fl11l.J \Ple:i-:i m1 • 
"lle:i-:i~?f-:ie:i1CJ~i'Jn11~'Vt-:i~-:i1 u"11l.J"ll'l..!b~t11 nu fl11V1 bb1;11~ ti~ m11~~-:id 1) u1n11?1"1Jt11'tl~u1uvi1e:i 

\I \I , , \I , ... 
1 u"11l.J"11'1..! u1~ne:iu~1t1 m1YluvJ ?f n1~~1-:imti m11'111'1?1"1l.fl 1Ylbb1;1~m1~ 1t1t11V11e:i 1 ~ m11' n~1~ ti 1u1 "1 

' '\J • 

ml.JurnV11 2) u1n11-ru-~-:i~1V1-ru~ll1 ti~ b~'l..!V11-:i 1 Ul'l11'1~h-:i'tltl1'\J11;1 3) u1 m1-d1m Vl~BV1 bb1;1 
·~ '\J '\J 

n'111'11u1~ ~11'u~1V1-ru ~ ?t-:i e:i 1 t1~hHi ~Vl bl"1 4) ?f t:l1'1..!~ V1 bl1;1 n"11-:i1'W ~1V1-ru ~?f-:i e:i1 t1~hJi1~vi Lb1;1 
" '\I , '\I " 'U '\J '\J , '\I 'lJ 

5) m1u-¥uu1-:i?1n1'tlbb 1V1~8l.J 1 'Wu1u • 
t.I t.I .d ~ I 

fl11Vlbb1;1e.J?l'IB1tl U1~fl€l'IJV11tl 1) 1Ubb'U'UVlbU'l..!V11'1fl11 (Formal network) b"11'1..! 
" '\J '\J , " 

u1fl11'1"1Jil 1~~U1'1..! (Home health care) 1vi t1VhJ ?IVl?f1"1J1~'1'\Jfl1;11fl)~1'1..!'11511f11?f"ll bb"1~'1'1fll.J . ' ' 
u1~n e:iu~1 t1 Lb 'tlVl tl 'tlt11u11;1 -Jn'1-:i fll.J?f-:i LFl11~~ bb1;1~u n mCJtr 1~u1uV1 zj'll'l1 b Du m1l'l1l.Ju 1CJu1 CJ 

"1JB'lil1fl-r\i bb1;1~ 2) bfl18~1t1hhlluV11-:in11 (Informal network) bU'l..!fl11Vlbb"11V1t1Fl1€l'Ufl11 
~ '\J 

81?11?1l! fl1 b ~e:iu bb1;1 ~ b ~e:iuu1't.! fa CJ n11V1bb1;1L'I..!1~ ~'Ufl1B'Ufl11 bb1;1~ brt1m1n ~db lluu1Tvf vi\i1'1..! 
'\J v ~ 

~gV1~€JiJnu~n'l..!l.J1 zj'lu1n11'1'lfll.Jb U'I..! fl1)vl1 b ~8ll'I b U'UL 'l..!~1'1..!fl1)~'1..!°v'J U1UV1 )1l.Jfi'lfl11'1'1b?f1l.J 
d.I ' '\J 

'1"1Jil1~ 1 ~bbri~'1'1€11tl 
, " 'U 1 

4. ':itlbbUtJn1':i~bbf!a'tl.n1v..Na~ei1tJ 
'IJ '\J • 'IJ 'IJ • 

1) ':itlbbUU~a~~H11\l':i::'Vl11~U1'Ubbf!::A'UVU~n1':i (lntearated Home-Service 
'IJ 'IJ ~ 

... ' 
Center Model) 1~'U~fl11~'U\i1'1..1~1'1..1?f"1J.fl1~bb1;1~u1fl11 '1-:i fl :w V11~fl11 ?I oJ 'IJ ?I 'I..! 'I..!~ ?f -:i €11 tJ 

d.S , , '\I 'U , 

'UeJ fl b VIU €l"il1flfl)eJ'\Jfl-r1 1VltJ~?l'leJ1tl'11l.J1)(1boff11u-ruu1fl1)1~1'11:W fl11:W?f ~V11fl bb1;1~1'11:W fl11:W~~€l:W 
'\J'\J ' 

?tm'l..!~-.D'V1u1n11 ~B 131'1..!vu1m1?1"1Jt11Yl 131'1..!tlu'l..!VJ'l..!1m1 1Ubbuu1'1..!m11~u~m1V1brn?l"lltr1Yl 1~bbri 
\I , '\J '\I 'U , 

m11 ~f11u1n~1 n11-.Dvi1t:l-ru-?l-:i n11"5'\11 B1V111 m 1eie:in n1~'1n1ti n 11 V1 bb6'l?f"lltr1'tle:iu1l!ti~u1u 
'\J • 

... ... 

1U bl uutii'Joff m~u ~ei ?f~V11mbrim1-ruu1m1 BnYi'-:i Li1t1ri11 ~~1 t1UB CJ:W1fl 
'\J 

2) ~tluuun1"a~bbf!bbUU~a~t:-Ja1u (Congregate Service Model) bU'Wrn111u11:w 

Vl1;11 t1 1 u1m1 zj'l~1'1..!L Vlqj"il~ b ll't.!m1"5'\1lu~n11~'1..!ji1'1..!:W1nn111V1tif11eiufl-r1boff 1:w1i'JuYJ'IJ1VlUBtJ 

b 'tl11~iJ?tmu'I..!1 ~ m1 V1 bb"1 bb1;1~ "5' V1Vl1U~fl11~ ~ 8'\J?f 'l..!€1'1 fl11:W \Pl B'I fl11"1l B'I ~ ?f '1 m ti zj 'l?f t:l 1'l..!~"5'\1lu~fl11 
'\J '\J'\J • 

~B fl18ufl-r1B u tl'l.Jrl u1u~ n rt'l..!"U11 1~u~m181V111 °L1'1..!Vl '1..11n11 fl'W V1 bb1;1 bb'1~1t:l-ru-~-:i b ~81 u 
• '\J ... 

-r m~n~ ti 1u 1 '1 1\11 t1 i1 fl11:wbbl'ln~1'1'11n1U bb u u e.i ?ll.J e.i ?f 1'U1~Vil1 'I u1u bb'1~131'1..! tl u ~fl 11 1U LL 'IJ u 11 
'\J '\J '\J 

q SI I 4. .c:1 ~ .d II l/Q.I ~ I .cl ti 0 CV d !LI ~ 
l.J"lJ€lbV1'1..! FleJ l.J'U)fl1)Vlfl1'\J1'1'11fl1€l'Ufl1;1l.JV1flfl11l.Jl'leJ'I fl11"1J€l'I e.J1'1JU)fl1) bbl'l:W"lJ€l"il1flV1 fleJ 1'1€l'lb?f tl 

• • '\J 

ri11~~1t11um)-ruu1m1~1-:i 1 
3) ':ithtuunTa~bbfl~U1'U (Home Care Model) ~€! fl1)L~fl11:w"ti1mV1~mbri~?f-:imt1 

'tJ \.I '\I '\I , 

~€11?i'tiei ~~U1'1..! ~'llJoff €1 ~1 tl\11 L 'Ufl1)vl1fl"il fl))l.J~1'1 6') )U lb 'IJU fl1)"ti1 m Vl~B'Vl1ei~ fl~ru~n "il fl))l.J 
'\J I '\J 

n 111~u~n1).ff 'l..!e:i ~ nu?1n1~"lJ8-:i ~?f'le:i1 ti~ i1-Ve:i~1 n\11 !Pl e:i'lfl1)f111l.J"ti1 CJ b VI~ e:i b u'l..!n1 )VI~ n b~ tl'I 
'\J C\.I '\I , 

n11'11~?t-:ie:i1t11 u e:i ~ nu?f t:11uu 1\11 CJ ?f t:11'W~ -.Dvi u~ n11 ~ e:i u 1u )U Lb uu1'I..!n1 )L ~u~ n 1) 1~ LL ri 
" 'U , 'U '\I 



Q. .:::a. Q.I Q./dil d ti ..:::::. Q.I I 

'U1fl1'Hl1Vl11 'U1fl11\91 bb'1?161.JJl1'Wm'l1.:J1'W fl11\91bb'1?l61.JJ11'Wtl'W1l.J tJ'Vl'U1'W bCJ t.ll.J'U1'W 'U 1fl111'1'rn-?l\l 
'\.I .. 'U .. 

b ~ e:i hJ .Yr1'1~1'W tJ 1u 1 '1 1tJ bb uudi1-U mvi'W iii e:i L ll'W fl11?1.:i L?l~l.l fl 11vi LL'1?l61.J.f11'W61.Je:J.:J l9l'W L e:i -:i~ u1'W 
'IJ 'IJ ' 

bb~jj.LJ'e:i'11fi'vi ~tl fl1161.J1\91 bbA'1'W'UA'11mV11.:Jfl11bb 'WVltl fl1161.J1\9lfl1'j~\9ll911l.J~?l~1b?ll.Jtlbb'1~ fl1'~1l.l'1. ~ 
' 

I "" .., 

A11l.J'j1l.Jl.Jtl61.Jtl\JA'je:J'LJA'j1 

4) <ath.t.'U'Ufl11'U~flTaflbbf;lb'IJ%lfl1'1J'U~fl11 (Institution Care Model) Ae:J 'U~fl1'j v v 

fl1'j\91 bL'11 'W?lmU'Wb ~e:ivh 1 ~1~ ~u f11'j~.:J'W1l91'1.Jbe:J.:J'1\91U e:i tJ'1\l ?1m'W~lij\9lu~n11 ~e:i viil1 t1-:i1'W~1 ~ 
'IJ 

m1\9lu.'11'n~1'j~tJ~t1111uh-:i'Wmu1'11V1t1jju~m'j ~e:i ~e:i.:i'W'n bb'1~m1'V11A11l.l?l~m\91 m11~m1'Wmu1'1 
'IJ 

fl11\9lbL'1~1'Wfl11bb 'WVltl U'lJVJ'W1fl11 bb'1~u~m1~.:JAl.l~'W 6"l 1tJ bb uudjj.LJ'mvi'W ~e:i 1 ~f111V1bb'1~?1.:ie:i1t1 
'U I 'U 'U 'U " , 

~i1.n11~~-:i~.:i1V1movn~ n~l.l~i1uruvi1?161.Jfl1'W 1~A1u'11u bb~i1.LJ'mhtl' V1 ~e:i ~e:i.:i m~ tJ m 1?11!u ?l'W'lJ 
, " 1 1 

~ 1u fl 1'H~Wil1 n-r~l.!1 n ~.:it!'W ~.:JA1T'il~ b U'WVJ 1.:J b~ Bfl ?l \11Vf1 t1'11vi-ru ~?l-:i e:i 1 ti~~e:i-:i fl Trn Tm bb'1 
~ " '\J '\J 1 cu 

o ., ~ •• I ., :;r, .., a • 'I 
fl11'U1'U\91 Y~'Un bb'1~ fl11'Wfl Y~'WJl1tJVl'1Wil'U ult.l 

'IJ 

0 .., .1 1 ., I.I ,Jf "' 1 .1 '1 ?l1V11'U u1~ b Vl\31 Vlt.l tJ.:J61.J1V161.Jtll.l'1'W'W~1'W61.Je:J.:J?lm'W'U1fl11V1 bb'11~ tJ~tJ11 'W u1~ bVl\311. Viti 
'IJ ~ 'IJ 

~i\91 b"il'W 1 'W~1u'11'W1'W t.11~ bflVJ61.Je:J'l?l'11'W'U~fl11 bb'1~~ fl~ru~n111 ~'U~fl11 €i floX.:i~-:iAl.!1 VJtJ cJ'.:iA.:i 

~\91~ e:JA11l.l f1{?)rnru b ll'Wvt~ fl "il~ b i1'W 1~11 fl11 V1 bb'11~ t1~t111~ ?l.:J e:i1t1~i1Jl11~~.:i~.:i1 m.h~ b VJ\311 VJ ti 
o~ '\J 'U '\J '\J 1 

A 1e:J'U A-r1 "il ~ b ll'W~-ru ~ \91"/le:iuvi~ fl Lbm~ i1u~m 1"il 1 flVJ1.:i-r~Ae:i tJ ?luu ?l'W'We:J tJ '1\91t1Yil.l?lvt?1161.J1.X-:i u Am fl 1 
'U ~ 1 cu , 

~1'W?l1511tu?l61.Jbb'1~~.:JAl.l ~\ltl1"ilbVll.l1~tl'U1Ubb 'U'Ufl11vi bb'1~U1'W (Home Care Model) bU'Wfl11?i.:Jb?l~l.J 
• 'IJ 'IJ 

n11vi bb'1 ?161.JJl1'W ~?l\l tl1 tJ ~U1'W 1 ~A1tl'U A1'1 b .LJ'1l.J1ii?i1'W ~1l.J1'Wfl11 vi bb'1 b U'WVI~ fl 1vi tiil'UA'11 fl ';i 
'\J 1 '\J '\J 1 '\J 1 

VJ1.:Jfl11bb'WVJtlAtltJ~vil911l.J ~bb 'W~ bb'1~eJ1'W1tJA11l.J?l~vi1fl~1\l 11 'Wfl11~bb'1 
5. 'Vl~n1t1n11'5'fln1';i~bbf;la'tlfl1'W~a.:ie>1a1t1th:a'Vlf1L'Vm 

\J • \J'lJ • 

1) n1'aii~1t1~1:!J'tle>.:1111f\~1t1~1.:i 6l tJ1~fle:iu~1t1 m1~bb'1oX-:iVJ1-:i~1'W~61.JJl1'WLb'1~~-:iAl.l 
~-:iJ'W ~-:i~e:i-:iii m 1tJ 1~?11'W -:i 1 'W bb'1 ~ u1 ru1m11 ~vi11 -:i vitl1 tJ \l1'W ~1'W?l61.J fl 1-w bb'1 ~viil1cM1'W~1'W ~ -:iA l.l 

'IJ • 

oX-:ime:iuA.Y1 "lll.l"ll'W €l\lrlfl';iUflA1€l\l?i1'UVl€l\l~'Wbb'1~Jl1A.Y~ bb'1~n1Vl'W\9l'UVJ'U1VJ~iV1b"il'W bU'Wfl11?1U'U?l'U'U ' ~ . 
1 ~'UA A'1 A1€l'UA-r1 bb'1~"1ll.l"ll'W?l1l.l11'1 V1 bb'11 ~~?l\l€!1 t.l?l1l.l11'1~11\l~il911V1tiiifl11~\l'W1U Bt.l~?lvi 

1 1 '\J " \J 1 1 

bb'1~ b~m .LJ'1?iJl11~~~€l\l~\l'W 1 tll~~'Ufl11vibb'11 'WA1€l'UA-r1l911l.J?lJl1'W '11Vlr'U ~~"1J1vif11tl'UA-r1 A11ii 
'IJ 'IJ 'IJ 

f111Ll91~ t1l.JA11l.J-w~e:il.l'11viru fl 11\9l bb'1 b~ e:ii1Jl11 ~~\l~-:i e:i 1"il ?11!u?1t1'W "lll.J"ll'W 1~L.LJ'1l.J1iluVJu 1Vl bb'1~ 
'IJ • ' 

fl~l.J~iiA11l.l'11Lllt1"il~\lnA111~rum1?1uu?1t1u 1 ~b .LJ'1~um1V1LL'11 t1?1mt1u~m161.Je:i\l~~ 
1 1 \J dA 

I.I I.I • 

2) iiA113.JA1auAf;l11~.:iu~n1 'a~1ua'tl111-w Lb~~a.:ifuJ 1V1t1fl11u1ru1fl11Vi'-:i~iJ~ ~e:i 
• • 'IJ 

n 11?1~1-:i b?l~l.!~61.Jfl 1-w fl11U e:J\l n'W hA bW ~u t1JVl1VJ1\l~"ll .n 1'W B'W 1Ji\b r1 'Wt! &i fl11l.l~hh vtl.!1 ~?ll.l 
~\lbb 1Vl~tll.J~bJtJ'1e:JV1JltJ ?IJl1'Wfl11'Vl1\l1t!~hJ~ fl11lij\9l fl111~iiA11l.l~tlb~tl\lfl11-rfl~161.Jtl\lfl~l.J111°1 • 
b~tl ~\l bb'1~fl11~'W'W?ll.l11'1Jl1'Wb ~e:i 1 ~fl~'Ul.J1jj?lJl11~?161.JJl1'W~ b Vll.J1~?ll.J~fll°l~\l 

'IJ • 

3) A113.J~m ~v.:i'tla.:in11~u~ iiA11l.l:6'1 L ll'W1 'Un11Lzje:il.l fo-:in"ilfl11l.l1 t1 n11u~m1 brn~ 
v 

~ 1b lJ'U fl111 ~ Lnvi A11l.J b U'U?IVl?l161.J1lij\9lfl111~bn\91fl11'U~fl1 )~~€) b ~ tl\l bb'1~fl11 ~1 b lJ'U fl11~ vi l911l.J 

t.11~ biJt1 bb'1~ n1tl'u1~uum1u~m11 ~iJtJ1~~VJ5.n1'W bb'1~tl1~~VJ5e.J'1 
OJ QQQ.Q Q .K d _d t.J ~ I .JI _.J 

4) vrnu au eH nu 1tl'tf1 ~ bbf;l ~u 'a'U 'V1 'ti a .:i 't'nJ'Vl b 'W e:i-:i vi 1tJu1 u VJ"ll e:i-:i bbl91 '1 ~'Wt! VJ 
... 

ii A11l.l bbl9lfl~1-:i tl't1 ~-:iut1 m11ijviu1m1A111ijV11 ~ii A11l.l?IBV1A~e:i-:i tl'u1()'111 l9l bb'1~1 \9lJW511l.l"lll.l"ll'W • 



• 
5) b U'U'H~'U'U'U~nTa~b tJu5-aca11 rn1:ijl9lu1rn 11"111i11"111m U'Wu1111~\l 1 'W~1'W fl11l if 1fi'l 

u1n11bb'1~n111 oii1~uun11 b~'Wn111"1~'l~i11"11111 b U'Wn11111 u n11~1v b~tJ~lJ'VlU 1 ~~-ruu1n111#1-ru .., 
u~rn1~~B\9ll"l~B'lnul"l1111'11 L ll'W lmJ hfomi1nl9l#l1vm111?111111t:l1 'Wrn1~1v .., 

"ill n?lm'W rn1ruu"il"ilU'UViu11 1~uuu~n11~1n11ru~"ll 1 'Vl vi1 n11:ij\9lu~n111 ~ Lln'th~'lll'll'U , ' 
~'l1'W?1mtJVimu1'1bl'1~1'Ll'lllJ'll'U favi1m111?1B\9ll°l~B\lnuvt~nm1~1#ln~11mil1\l~'U ~B i1m1i1~1'U1111 

' ,, 
I I Vt.I lJ Q.I II Q,I Clil a. .QI 

"lleJ\l.f111°1?11'U ~1\l 1 'Vl\l\911'1.J~"ll .fl1W ll'1~ \911'U?l\l 1°1:1Jl "lJ1lJ1Vi~'U 1\l1'Ufll1~ ll'11~ tJ~ V11 lJ?IVI~ 16U11'll16ll'\t'l 

l if 11111111n't.!\91 ll'1~6U.f11Vi ll~eJ ~i\l 11n ~ u"iJ"iJU'U l 1\lVitJ1u1 '1 ~\l l '1'Un11\91 lb~n11 b~uu1v lo vuVi~'U 
'U , , 'U 

• l U'Wvt~fl zj\ll~eJ~'U1~tJ~lOtJ'UVi~'Ull~1 EJ'li1-1iB'll1\l~1~fum1~\9).J'lJ1B~l11 n bl:W'11l1'lwv1u1~'lll.l'll'U .., ' 
vtmml vt\l"il~~\9).J'U11~uuu~m1L:a\l1rnif11 Ul 'U'lllJ"ll'U L ~B 1 ~u~m1?11n11ru?1-u bbn~u1v~i1n11~.W\l~\l 

, q " 'll 

lb~nYiu11 EJ\l"lJ1~111~1lj1'lJ 1 'Ll m1~ ll~~u1vn~11d "ll1~ m1n1vt'U\91 l u1vt111vm1~'U~ll'1~1~uuif Bl1~ 
dJI 'll C\J , 'U '\J 

1'Lln11 ~ \91~1 l1'\.h~ lD'Uu ~m1~1'U~\l fllJ 1 u"t111"1J'U lln ~?l\leJ1v~hJi1 l°l 'U\91ll~i11il1 n \91 bl:W'"il ~i1eJ1?11?1l!1"11 
q 'U" , 'll 

?11l511DJ?l"lJVl~eJeJ 1?11?llJf11~ ll'1 ~~\leJ1tJ lb~n EJ'li113i' f1tJ.fl1Vi~lii'1n \9lll'1~6U1\91 fll';j:ij\91 m11°1.J"t!lJ"!J'Ul~eJ1 ~ 
, 'll 'U 'U " , 

~~\leJ1tin~11d1#lfun11-d1v l vt~ B~ bl'1B~1\l l vt111~~11 ~\l1"111i1 n11~~'U11 'U n11~ \91~1l1'lh~ LDw~.rn 
1U 'U q 1 \J ... ' ' QJ Q.I Q.I qO Q.li/ V ~ I dill 

fl11\9lll~ 1111VJ\l fl11'V'l~'U1i"l f1tJ.fl1Vi lb~~ b WlJ"ill'U1'Um?t1~11f11e..i~ll~ e..i~\lmm WB m1"1l1 ti b vt~Be.J?l\lmv 
'U 'U C\J \J 'U , cu 'U , 

fl~11ffilJi1~\91 ll~ , .., .., 

m11B\lfu~\ll"ll1~?1\lm mT'Ll~B'li1m1u1ru1n111 'Wvtm ti 61 D~ ~\lD~vi1\l~\lf1l1 vi1\lbi"l1~ljfl"il 
'U 'll , 'U I dJI 

Ll~~vi1\l?1-un1w ~'1B~"il'Wm1tl1 L vil"l l 'Ll fa ~?111~'1.Jl 'Vll31lif1l1111111'Llm1 L~~v11 fui'.JBnu'1\l1"111 ~?1\lB1 v 
, 'U'll q 

1'Wm1~ ll'1?l"ll.fl1W"ll B\l~ ?l\l B1viii'1 l uu~ B\l B1~vn11u1ru1n111111i'.JB1~vt11'li"1l1"1iw#l 1'U~"ll.fl1Vi 
'U , 'U 'll q 'U q 

~\l ll Yi'Vl ~ w ti 1u1 '1 l.f1~"1J n1 ll~~u n fl1 ti.f11ViU1u~ 1 'Ufl11~\l l?l~ll?l"ll.fl1W~~ n eJ'Ul-t'1~1ti~\leJ1 tJ 
, 'U 'U , 

l ~BUB\l tl'Ufl11lfl\91l11"1~~1v ll 1\lll'1~l~Bf 'l1 'W~?l\leJ1tJ ~'1B\9l"il'Ufl11f n~1l11"11 'U~?l\leJ1tJ bl'1~m1~u~ 
'U 'U , 'll 'U q 'U 

?llJ11t:l.f11Vi"lleJ\l~?l\leJ ltJ 1 ~?111111()~ llml~ ~~\lWl~'W leJ\l 1#J111f1~?1\91 .fl11~'Vl1\l~"ll.flTW~W'U 1'W~?l\leJ1 tJ 
C\J '\I , 'll , , 'U C\J , 

I I tJ I 

i11"1111161i'uiB'Ll lUB\l"il1rnn~m1b~Bll"lleJ\lvt~1tJ 11~uu1'U11'lmvw{B11n'U \11\lu'W ~l°lmmVii1uVJu1vi 

1 'Ll f111~ ll '1?16U.f11Vi6UeJ\l~?l\leJ1 tJ;s\l l°l11iJ?llJ11t:l°l.J~~ l~miJB\l nu ~?l\l m tJ l ~lJ~'U 
'U q 'U 'U , '\J 'U , 

\11\lJ'U vt1nn11"1fljhJ1#li1m1b~ ~ti11n11uB\l n'Wvt~B ~1l iJ'W m 1 b ~B1B\l-ru n11l u~ ti'Wll u~.:i ... 
' ... ' 

Vi lfl 19l~'U u1~ l 'Vll"l1vitieJ1 "il ~B\lU1~ ?lunuu n 'vt1 ~?l\l m tiV1hl?l11111t:l"ll1 ti l V!~ B~'Lll eJ \l ll~~ ~B\leJ ~ o~ 'U 'U q 'U 

1 'Ll.fl11~~\l~\l l U'UliJ1tJ1'UlJ1fl zj\l"il~~\l e.J~f11~'VlU~\l1 'Lll :a\l li"l1~ljfl"i] ~\ll°llJll'1~?l"lJ.fl1Vi"lleJ\lU1~"1l1"!J'U ... ' 
1'W'\.J1~l'Vli"l 

imfl'Umb u~b ~.:iu bEJ'U1EJ 

1) -rljl"l11n1vt'Wl9l 1 ~u1~ l~'U 1~ uu?t"ll n 1Yi"ll B \l ~ ?l\l B 1 v1 ~ l u't.!111 ~bl vt\l"1l1 ~ 1 ~i11 ~u u 
cl.I , 'U 'U , 

m1~\9ll'llllll~~u1~Lfrue..imu'U1~ti~ l~muYi1~f11111~uvti11m1~1lu'W\l1'U"lleJ\l 7 n1~vi11-:i ffi~1111 
t I I I 

I 4 qq t.I ~ d( 4Qf <di Q.I OQJ IQ.I 

'1-'.l'U1lJl°l11lJ11lJlJeJ 7 f11~'Vl11\l'VllflCJ16UeJ\l llJeJl~eJ'WlJ'W11°llJ 2565 l1eJ\l fl11W\9).J'lJ1f11'1\ll°l'U'Vlf1"!J1\l1tJ , 
zj\liJU 1~ l~'W1~UU?l6Uf11Vi~?l-:JeJ1CJ l U'U~1'W~1~f1 I 

q '\J '\I q o~ 

2) fljffJ1i1'W bCJ'Ul tJ?l~1\l l?l~lJ?l"ll.fl1'W"ll B\l~?l\lm v 1 ~i1n11~?1.:ii' tJ?l6U.fl1'W ~ (Healthy Aging) 
d.I , '\J " , 'U , 

l\91CJ'1\9lu"il:5'm~v\l#l1'U~1\l 61 L~mll'W~?1.:imv~i11"1run1"W 1~Lln I 'll 'll , , 

2 .1) 'W btJU1CJ1 ~iJ n11:5'~~\ll°1~U f1~?1\leJ1ti1'Ub1\lWtJ1'U1'1i"l'U~/b 1\lVi CJ 1'U 1~vr11 U bl~~ 
'U \J , 'U 

b 1\lVi tJ1'U1~"!JlJ"1l'W 
' 



Vl 

2.2) 'U 1tJ'IJ1 tJ?f 'l!'IJ ?l'U'U"1JlJ1lJ ~?f ~el 1 tJ1 'U"1JlJ"1f'U b ~el 1 ~ ~?f ~el 1 tJiJ 'IJ n~ii ~t.d nu~~ rllJ 
, 'U \I , , 'll '\I , dJ 

1 'UYJel~~'Uel~1~~1fi~ 
2.3) 'U 1tJ'IJ1tJfl111 ~ fl11lJ{ bb&'l~fl11(jl bb&'l b~el~ fo"1J'U1 fl11~1'Vl~'IJ~?f~el1tJ \j] bb~b~el~Yl'U~?f 6V[)1'W 

'U 'U 'U 'U , 'U , 

bbfltel'U1lJtJ-del~t.11n 

2.4) 'U1tJu1tJ1'Um1~\j]~~bb1(jl~elii~blJ'UiJ~1nu~?1~ei1tJ b"1i'U ?11'\.J?11u11ru~ ?1'11'\.J~ 
'IJ 'IJ • 

~m.Jel'U'Vl8el'U1'1b~el 1 ~~?f ~mtJ 1~eielnn1~~mm ~el?f"Ufl1'W u'1m1"U'U'1~?11u11ru~ m1b-V1Ci~6Ii11?111 
'\JCU q , 

' 
bb'1toLJB~flti11'U~"ll.fl1'W b Vlelfl11l.l1B'\Ji~1'\.J~"llfl1'W (Hea Lth Literacy) 

3) 1\ifl11il'U 1tJu 1 tJ'1 ~ b?f'1ii ?f 'l! u ?f 'U'U 1 ~B~ ri n1'1J n fl':iB~ '11'1.J YJB~~'U bb&'l ~'tll.l"1f'U b U'UV1tl1 tJ "" . . 
'IJ1t?11'Um1~~ m1b ~el(jl bb'1?f6V.f11'W ~?f ~mtJ 1 'U~'U~ei81~b lJ'Uei~ri11ii bbfi~u1ru1m1 

'\J , '\J'U , '\J 

4) 1'\ifl11il'U 1tJu1tJ1'Un11b~iin11 e-1~ lP!'IJ fl '11n1vi 1~ n 11 bb 'WVl t1bbfi~'WtJ1u1fl~b~tJ1-V el~ .... . 
nu f111(jl bbfl~?f~el1tJ b "1i'U eJ1tJ1 bb 'WVltJ b1"1f?11M11~?f ~m tJ bb VfVl t1 bd"lf ?11 ?f lP11~'UvJ 'l!n f11tJD1'WU1U~ 

'U 'U'\J q , 'Ul\J , 'U 

un n"ilm1iiu1u\j] 'WtJ1U16'J~\j] bb&=l~?f~el1tJ bb&=l~~(jlbb&=l~?f ~ei1 tJ 1\j]tJfl1Vl'\.J\j]n1eiueY~11n1~~ ~1 bb Vltl~ 
'U '\J '\J 'U q 'll '\J \I 'U , 

'U1tJbb 'W'VltJel1tJ':im1lJ b1"1J?11?f~1~?f~el1tJ 1'U11~'WtJ1'\J1fl"Uel~~\i 
, '\J'\J q d.I 

s) 1':ofl11elei nii1lP11n11'1~1'11 ~nu~u nu~~ 1'\.J~1'\.Jd b ~el b ~ii-<51'U1'U1~11~b11Yi''Unu 
dJI 'U 'U d..J 

fl11lJ~el-:im1"Uei~-<51'U1'\.J~?f~mtJ 1 VltJ~n1~~ b ~l.l~'Uel81-:i11~ b 11 
'IJ'IJ • 

6) 1:0fl11b~~tJlJf111b~lJ'<51'U1'\.J?f()1'\.JVW1'1J1'1~'1~~bb&'l~?f~mtJ ~-:!1ttJ~b~'IJU1tJ ';j~tJ~~n~'U 
dJI 'U '\J'\J , 

':i~tJtnm-:i bb'1~f111~bbfl':i~tJ~tJ11 11iiei-:i?i'UtJ~'UvJ?f"U.f11'W1 'U'tll.!"1J'U 'Vl~B Intermediate Care ~'1~ 1~ 
'\I 'U 'U q , 

1 'U n11 \j] bbfl ~?l-:i el1 tJ~ b ~uu1 tJ b~ el el el n"il 1n11-:ivrn1u 1 fl 1~ tJ ~\i'lJ1 fifl1 ':i?fUU?f 'U'U ?1{1-:i bb 1-:i '1-:l 1 '1 
'U '\J 'U , dJI , '\J 

1 ~n1fl beln"1J'Ub-LJ'1ii1il'11'U~1ii b ~m u'Um1'1~n11t6V8-:in1fl~\i .... 
7) 1~fl118€lf1f1~'VllJ1tJel81-:ib~~~1'\.J b~mtB~eim1il?fm'U~~brn~~-:iel1~WtJttJ11 (Nursing 

Home) ~il~ru.n1'W zj,:iu:u~U'UV-:!"1J1(jlbbflfl'U ~1tJfl11b~l.lb~iin~'VlmtJ1'U'W1~11"1JuqJtQ'~?fmu'IJ1tn€lum1 
b~el?f"Vn1'W -w.?i. 2ss91~iln'1m1(jlbbfl~?l-:iei1tJ1uii1~11 3 (3) b~el?1'11u'IJ1~n€lun11~bbfl~?1-:iB1tJ 

, 'U '\J'U , 'U '\J'\J , 

'1~ 1~~1 b uu m11ffi~tJm1e11-:iB-:ivr~t11"1JUqJ t"Q'~~-:in~11 

8) 1'~ri11elel n-w1t 11"1Ju t1J rQ'~11 ~1 tJ n11'1J1~ nBu el1~'W ~el 1lu1fl b ~m uu n~Vll.!1 tJn fl1-:l ., 
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n~ilUbblJ'Jfl~ lJbt1u1t1 n~V1111t1 beinaTHb(;:t~~1<tJ1~t1~b~t11oHil~ 

'11fHL t11A~'Vi']\Yll'Vi~\I (Act ive Ageing) '1Jv\le:J\lr1 rn·rnt11l!EJ fan v6u1EJfi-:ie:i-:il°ltb:mvu'11At1J 

'1Jtl\lf11'HUtl~?f\ltJ1EJ~ij'Vi~\I '1.h~ne:iu~-rn 3 u1~n11 1~LLri 1) ii?t'1l.fl1'Vi~~ (Healthy) 
l\J '\J , , 

2) i1f1111J~tlf1\IVl~tlfl11ij'Vl~mh~nt11t1:Uil'l (Security) LL'1~ 3) :U~1t1~11J (Participation) L~tl\1'1 1f1 
fl11b U~Eltl Lb U'1\11f11\l?f~1\IU1~"111fl1'1Jtl\ltb~ bYlPl1 'Vl Elbb'1~'1.h~ b 'Vl Pl~1\I 1 bfltlU~11'1fl b oLJ1~~\lf1lJ 
~~\11 El (Aging Society) vh hh·rn1 EJU1~ L 'Vl Pl~ e:i-:iij fl11L1'11 EJ1J f111lJ'V'l1eJlJ 1t1~1tlfl11~\Yllt111~UU 
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'\J '\.I , " I , " 
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'1le:J\leJ\lrlfl11e:Jt11lJEJ fan zj\11'11\lnULL t11A~ '"Yoj'j~'Vi~\I " V!~e:i Active Aging 
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"' 

'Vi .Pl . 2558 ~tl fl11~~vl1LU1V11J1Elfl11~\Yllt11~ci'-:i~t1 (Sustainable Development Goals : SDGs) 
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• \I • 

1uVJn-d1-:i1'EJ (SDG3: Ensure healt hy lives and promote well-being for all at all ages) 

n11~\I L?f1ii?f '1l .fl 11 ~~ ~ '11V1~Uflu'Vl n-d1-:i1'EJ'11An1~eJfl11~\Yll u1u w L 'Vl Pl LL'1~n11EJ tYrn ~u . . ·~ 

fl1 1 1JLUtle:J~'1Jtl\IU1~"111 "1!tl 1~EJ~v\1~1 LUUfl11€1~1\1'1~\l~\I ~-:i1t11~~UUf1f1'1 "l!lJ"l!lJ Yltl\l~u .fliJ.fl1fl 
'\I .. .. " 

bb'1 ~th~ b 'VlPI ~ 1tl fl11 b?f ~lJ?f~ 1\1tl\Irlfl11lJ1~1U fl 11 ~ LL'1~ fl~1?f '1J.fl1'Vi LL '1~ fl Tm~ fl b~ EJ\l'Wn ~fl T';ilJ b~ El \I 
\I \I q vi 
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1 m tJ'1ri11l.JbV'\.Jb~~ bL'1~Ln~'l.J'j~ fo"1.fU?l'l?f ~bbflU'j~"1.f1"11'\.J" 

'U 'U • 

1 
'S1EM1'Ur111l.ln11'Vlii1L u1'\111.J1Elfl1'S~W.J'U1vi~.:ifil'U'tlei.:itl'S::LV1f'f1 VIEi vrn. 2559-2563 (Thailand's SDGs Report 

2016-2020) 

l 
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LL'1 ~ r:J~eiEJ lei n1'1 1 ~'11lJ11ri~11-:i~i\;l1~ ei ci1-:ii1Aru.fl1'V'l LL'1~ ~lJ A1ei-:iuei-:i nuiJ1 ~'Ul"l A'1 ~-:in "11 'U , , , 

rin 1ir111lJ1mL1-:ivi~eiunu~ei ci1-:i hJ bllt.1n11lJ 11lJ\;l'1v~~-:i 1 ~m1ti'1u~ ~uv-lbL'1~ L~EJ1mli'1nn1~'V11 
'U , d..J \I "'"' 

1) n1111-:i 11 n ~1u1~1~ uuvi ~nth~ nt.i '1"ll .fl 1'V'l A 1 eiu A '1lJtl1~ "111n11 t.i 'Vl n .fl1A~1t.ieici1-:i 
cUI , , , 

' ... 
i1A ru.flTW 1~ EJ hJi1A11lJ b VI~ e:JlJ ~1"1Jv.:JA ru.fl1'V'l'U ~m 11 t.!Lb~'1 ~1~'\J'U 1~ EJ fl1)'\J1ru 1 fl11eU vlJ'1)~V!11-:i 

, , 'U 'U 

'Vln1~uuvi~ntl1~nt.1'1"ll.fl1'V'l , ' 
2) n11~ ~u 11~ uuu~ n 11'1"ll n1 'V'l 1~ EJ n 11'111-:i n '11nn11~ ~ n 11'1"Un1'V'l1u1~ ~u L "LJ (Jl . ' 

Lb 'Vlt.I fl11fl 1~'1 n(;\'1~f!lt.1~ fl'11.:J 11lJ ~-:i m1tl~u1~uu fl11{) 1-:i-:i 1\.1 fl11 fl1~'11EJUA'11fl1bb'1~'Vl1''V'IEJ1 n1 
' 'U • 

'11n11ru'1"U 1 ~ L V!lJ1~ '1lJ nuVf ei-:i~u uei fl'11 mi ~-:i11lJ~-:i m 1'1U'U'1t.1t.1r1111J111J:i'.iv 1~vi11-:i ~~U1'1 
• • d.I 

Lb'1~ Lvn"Ut.i 1 um1~~t.111~uuu~m1'V11-:i m1LL w'Vl~ 

3) m1L'1~1Jr111lJL oLJlJbL ~-:i"Uei-:i1~urn~11~1-:i hr1wu1~ 1~mu'V'l1~ hr1e:iu~1 vilJ Lrn~ hr1e:i~~1 . ' 
1~ EJi1 Lri ~ei"ll1 EJvit11 m~11~1~ vit11EJ (;111 'liiJ 'lo EJ 11A LL'1 ~ vit11 EJ~'11l.111'1(;)'~ ~t.iL '1L:a-:it.i1EJu 1 EJ 

1 um1'1n~ ~um1LL w1n1~'11EJ 1~ ei ci1-:i~uvb-:iVi 
4) m1tlei-:inubb'1~ Lbm "Uu(\jvi1m1Ln~~ir~ bvi~ 1 um1'111'11B'ui111 u~m1u1~b ~'Ubb'1~ b~EJ~i\Jl 

5) m 1~-:i b'1~lJn 11nVI1 b ~€l'1"llfl1'V'l 1-dfivs1Luu~ei1 un11~~t.11~ n~ru~'Ll~EJ LEJ11"1lt.i1 ~ihl1 h , 
i.JnnVl1 unu~\Jl1lJ n~ fl~ fl1 lJ11EJ1'Vl bb'1~i1A11lJ'11lY A~ B n~-:i~~t.11-Unfiw11 ~i1ialn EJfl1'V'l'11lJ1)fl 

bL -U-:i-Vu 1 u1~~uu1u1"U1 ~'lt.1'1~1-:izje:i L~EJ-:i LLnu1~ L 'Vlfll'lf1~ 
... 

6) m1tlei-:inu LL'1~ LLnuruvi1m1(;\'-:i1"111n1 u1EJ1u LL'1~uruvi1~1un11LL 'V'l'Vl~ LL'1~'1~EJu11lJ"UeN 
v ' v 

m1~m~qJm 1'll~nn1EJeil' EJ1~ Lrn~m~lJ b~'1~ (Stern Cell) 1~EJ~~ 1 ~i1lJ1\;l1fl11bL'1~fl~VllJ1EJ~~~~lJ 
1~EJ~~ 1 ~i1uri'11n1LL'1~ Ll"l~ei-:i:i'.iei~~t.1'1lTEJ • 

http://www.oic.go.th/FILEWEB/CABINFOCENTER3/DRAWER091/GENERAUDATA0000/00000484.PDF 
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mn1\l bbi;.Jt1CJviomG'l(;l1"tJ1~1~EJ ~ 20 tJ (~1t1G'l 1 011ru'G'161J) 1~mn1~vi11\JG'l1011ru?161J 1~nTv1t1\9l • • • 
n1el'UEJVlofll1?1\?11~'1~~~t11fl1111bllt1b~fll 4 ~1t1 ~el 

I 2.6 

• 
1) Prevent ion& Promotion Excellence (~\lb?l~lJ?l61Jfl1'Wbbfl~fl11lJUel\lnt111flbU'Ub~fl!) 1~bi.r) • 

(1) ~~t11flru.f11'W"ili\?lflt11vmvinn~111CJ • • • 
(2) fl11Uel\ln'Ufl1'Ufll.J 11flbbfl~JlCJ?l61l.f11'W . , 
(3) fl11l.JUflel\91JlEJ~1t1e11V111bbfl~fl\91U'l~m~EJ\l(9)el11fl 1~~~(9)m~el-r\l 
(4) n11'U~Vl11~\9lfl11~\lbb1\9l~ellJ 

2) Service Excellence ('U~fl11bU'Llb~fl!) 1~bbn 

(1) m1~~t111~uu m1 bbwvivtl:olJJliJ 
.,. 'IJ 

(3) fllt1vfl1111 b llt1 b~fllvi1\lm1 bb 'Wviv 
'IJ 

( 4) fllt1vnf!1\l?1"1JJl1'Wt11t11"tJ1mbfl~ b 61J (?) bfll1~:of1 'l 'mfll~ 
'IJ • .,. 

3) People Excellence (~flmmbll'Llb~fl!) 1~bbn 

( 1) fl1111\l bbi;.J'Ufl11lJ\Pi'el\lfl11el\?111 rl1~\lfl'LI 

(2) m1e.J~(;lbbfl~~~u1n1~\lfl'U 

(3) n 11~~t11tl1~~vi6.f11'W1~uuu~V111~~m1n1 ~\lflt1~1t1?161l.f11'W , 
( 4) n 11~~ t11 bfl~ eloLJ1 CJ .f11fltl1~"tJ1"tlt1bbfl~.f11fltl W"tl1 ~\lfllJ~l'Ll?l"l.l.f11w , 

4) Governance Excellence ('U~Vl11~\9lfl11bU'Ub~fl!) 1~bbn 

( 1) 1~uu.LJ'ellJf!?111?1mvifl!~1t1?161J.f11'W 
'IJ , 

(2) 1~uuV1~nu1~nt1?161J.f11'W , 
(3) fl11lJ~'Llfl\l~ 1'UtJ1 bbfl~ b1"1JJlru6fi bbfl~ fl11fll.Jfl1el\l~'U~lflfl 

, 'IJ 

( 4) 1~uuo11ii1nu1f! 

\?11 ii~ ?1.f11~ ~u 1n11 bfl!1~31f1'1 bbfl ~ ~\l fl ii bb vl\l"ll1~iiii &i b i'.1t1"1Jelu1'LIVI~nn11 bbe.J'LI tJ lju&i n11 

~1t1~?1\lmEJ 1~EJ~~ 2 ('W .fll . 2545 - 2565) 1~mi'.1t1-:!1 bbe.Jt1vr\ln~11iifl11i1?1el~fl~el\lnubbe.J'Ubb~uvi 
'IJ'IJ • 

.f11 EJ11Pi' EJVlli~ 1 ?I (;1{"1J1 ~ tJ 1~ b~'LI n 11~~t11131nCJ.f11'W flt! \?lfl el \91 "111 \l~l (;] n 11 b?l~lJ '1~1\l1~flt!1 vi CJ • 
i'.i?l61Jfl 11~~~ fl11~~'Ll1 fl11b~CJ'U ~ 'W~\lVl 1 \l ~\lfllJ fl11lJ b?llJel.f11fl bbfl~VI~ f1U1~ n'LIV11\l~\l fllJ bbfl~ 

• 'IJ 

m1i~mbfl~~~t11t11\?lm1ii eltl1\l 11f1mii b ~el 1 ~n11.rrrnfl~ffum1~1 bU'Ll\l1'Ll\?11l.Jbbe.J'Llb U'LI 1 tleltl1\l 

3 ~1Ufl'UlEJU1EJLb'1~~'Vllif'f1~vr1 '11Ufl\11'UU~V1m~'V1~1\1~ 1uTHU61'!J 

https:// waa.inter.nstda.or.th/ stks/pub/2017 /20171117-MinistryofPublicHealth.pdf 
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ihh~~'Vl6n1Y'l ~-:iii.Um?tt.m 1 'Wrn":itH'uth:nu:~'Wtlnu~flT~vi'1'W~?1-:ienCJ ":i~CJ~~ 2 (vt ~. 2545 - 2565) , d..J \.I '\J , 

\luutl1'utl":i-:i fl~-:i~ 2 Vt~. 2563 LVICJfl1":ill-:iLU'Wtl":i~L~'W'11ri'nr ~-:id • • "€: ., 
1) fl1":itl1'u~"1Ju=!ii'vi 1~Lbri 

( 1) ~"IJUfl1Y'l":i1l.J fl1":itl-rrn U'W~"1Ju~?11l.J1":icii'vi 1~~1CJ 11l.Jei-:i L ~l.J L&il.Jvi'"11u~1'U?1"1Jfll'V'l Lb'1~ • 
fll":i L ~uu1 CJ"lJu-:i~ ?1-:i en CJ L ~e:wil1 m1~i'.it:-J '1 l'le:i fl1":i?lfl 1 L~ CJ?f "1Jfl11~ r1e:i'U-U'1-:i?1-:i 

" '\J , 'VI:>~ , '\.I 

(2) vl"11Uvtir fltl1~ tl'U11CJ 1~ L ~BlCJ?l.:JulCJ fl1";ifl";ie)Ufl '1l.J 1 'UiJ~1L~u.:Jfl11l.J L ~CJ.:JY'lv'Vll.:Jfll";i L1'U 
'IJ • • 

~?11l.J1":i'1":i~U 1 tJfi-:ifl~l.J~i'.j L~'Uue:Jl.J 1l.J L ~CJ.:JY'le:J • • ... ' 

(3) vi'"IJu eJl'i":ilfl ":ie:iu fl'1l.J rn ":iu";i~ n 'WCJ1l.J"ll":i1n1Y'li-:ifl 1fl ?l~fl";i 1 ~ Lb'1~n 1flu-:i~u ~-:in1vt'lJvi • 
rl1bU1vtl.J1CJ~BCJ'1~ 951'Wu 2565 eJl~bU'U1tl1~CJ1fl bb'1~1ll?tuVlfliKe:i-:inu?l'11'Ufl1";itUD~~ U'U ~.:Jfl1";i 

'W~1":iru1'VlU'Vl1'Ufl11l.J L U'W 1 tl1~"1Je:i-:iri1b u1vtl.J1 CJ~.:Jfl~11 

2) fl1":i~Vlfl~l.J~?l-:immtl'U 2fl~l.J1~Lbri 
, \J '\J , , 

, 

( 1) fl~l.J~i'.ifll flCJfl1Y'l b U'Ub~u-:ifl1":i~1-:i-:i1'U b ~e:i 1 ~~?1-:ie:i1CJ~~fl11iiArur11 iifli'fl~~~ ii11CJ 1~ 
, \J '\J , '\J , 

bb'1~?11l.J1":iciv11tl":i~ 1CJ"11'W1 ~nu~-:ifll.J 

(2) fl~l.J ~?1-:ie:i 1 CJ~fl":iBUA1'1 CJ1fl~'U fl":i e:iu fl 1'1 Lb vt1-:ifl'11-:i b u'LI1 ~'1flvt'11'W flirul.J1v ~nu 
, \J '\J , '\J '\J 

fl":ie:JUfl1'1l.J1 fl~'U t~CJVlu.:J~'W fl1":iiiU'VlU1'Vl '11Aru bb'1~~1bi1'Wfl1":i1'Wfl 1 ";i~ bb'1-tl1 CJ b VI~ e:i ~?1 .:Jv1 CJ~i'.i 
Q.J '\J '\J \J , 

fl11l.J b~CJ.:j bb'1~1Xe:i-:i fl1":ifl11l.J-tl1CJ b vt~e:i bb'1~~Vl.:JUU";i~l.J1ru boLJ11 tl b?l~l.J fl1":ivl1.:J1'U"lJB.:JVlv.:J~'W 
' ., 

3) fl1":ioUULfl~u'Ufl1":i~1Lli'W-:i1'Wfl1":i1~fl11l.J'11ri'qi ~-:iu 

( 1) fl 1 ":i~-lb?l~l.Jbb'1~~~'W1~?1-:ie:i1CJ t~CJt1-ru -:i utl":i~l.J1ru 'Vl1'Y'lCJ1fl":iu1-:i~1'Woll oUl 'WflT~vi bb'1 
1\J'V , \.I 

~~'t.11 b~ m~mb'1~bCJ11"11'Ul.J11m 'Wfll";iV'lbb'1~?1-:ienCJ e:i1Yi t1-rrn tl~CJ'U t ":i-:i b~CJ'U"lJ'W1Vl b~ fl 1 'Ul'l1-:i~-:ivti'vi 
'\J \J " , 

1 ~L U'W?lm'W~~~'t.!1~?1-:imCJ 1 'W"11l.J"11'W vt~m U'W~'W~flm-:i 1 'LI fl1":i":i1U":i1l.J Lb'1~bb'1 fl b tl~CJ'WoLJvl.J'1~?1-:ie:i1CJ 
" \J "I , '\J \J '\J,... , 

' ., 
(2) fl11~bb'1~?1-:ie:i1CJV1e:i-:i~'W/"1Jl.J"IJ'W i-:i~1'W?l"1Jfl1Y'l ?ll'1~fl1":i Lb'1~fl1":ib1'W LVlCJv11-:i1 'W 

'\J \J '\J , , , 

L U'W Lfl~e:i~ 1 CJ11l.Jn'WnUfl1fl":i1"11fl1":i 

(3) fl 1":i ~-:i b?l~l.J fl 1":iu vl.J LVl CJ bb ":i-l-l 1'U 1 'LI":i~UU fl1":i ~-:i b?l~l.J fl 1":i u ul.Jfl 1flU-l ~U fl1U fl nu 
'IJ 

fl1fl?l~fl1 h '11vt1'rnb ":i.:J.:J1'W'WB m~uufl1":ii'.irn":i~rn~nvt1bb 'W1'Vl1.:J~'W I b ~l.J b&il.J 1 'Wrn":i~-:i b?l~l.Jfl1":iBBl.J 
'llB.:J Lb ":i-l-l 1'U'UB m~uu bb'1~ fl1":iiifl1":iU":iru1rn":ivl1-:i1'W11l.J n'W":i~vt11-:icl1i1 fl.:J1'Wtl":i~ n'W~-:i fll.J flm'Vl'W 

'IJ , 

m":iBe:il.J bb t-i-:i"111 ~ m ~'Vl":i1-:i fl 1";i~~'W1~-:ifll.J u'1~fl11l.J~'Wfl-:i"lJ B-:il.J'W~CJ1VlCJ 1 ~Vi'B-:i~'W b tl'W~~b u1vtl.J1 CJ 
, 'IJ 

zj-:i~~v111 ~ij fll":ieJe:Jl.J bb'1~vt'1 fltl":i~ tl'W"ll":i1fl1Y'lfl";ie)Ufl'1l.J()'1'WVIU11~B ~1.:Jbb VI~~.:) • 

2.7 LLe.J'WUihJ~fl1':i~1'Uej~.:Je.J1tt "a::u::~ 3 ('vt~. 2566 - 2580) 
~ cu cu Ii 

Lbt:-J'Wtlf1u1im":i~1'W~?1-:imCJ ":i~CJ~~ 3 (Y'l.~. 2566 - 2580) ~1Lti'Urn":in1CJ1m~CJi~t1 "~?1-:iv1CJ d.J' '\J '\J , '\J \J "I 

iiflrufl1Y'l~il'1~~ i'.ivtirfltl":i~n'W~'Wfl.:J LU'UY'l'1-:i~~'W1~-:ifll.J" tviCJiii'l'icitl":i~?t-:il°1 AB , , 
1) b ~B 1 iL U'WmBULb 'W1'Vl1-:itl f1u1i-:i1'W~1'W~?1-:i e:i1CJB~1-:i~v b ~B-:i d.J '\J '\J , 

2) b yjm ~l.Jflf.1.lrl1 bb'1~fli'fl~~1"1JB.:J~?l.:Je:J1CJ 
, '\J'\J q 

3) L yjB 1 ~~?1-:imCJiiArun1Y'lilil'i~ru 'W'VlfliJ~ ,,\J , , " 

4) b yjeJ":ieJ-l1'U~.:Jfll.J?l-ll m :a-:i":ifl 
'IJ • 
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11P1mo·vn~n~lJc'.J~:We:i1tJ~.:ibb~ 25 - 59u1'Uu~~u'U zj,:i~~Lll'Uc'.J~.:ie:i1tJ1'U5n 1 - 35 u.U1.:ivtu1 
" CIJ q q 'U 'U q 

1 vt'1 ~ ~1~ vti! n bb61~b~1 tJ lJY4~e:ilJn111 off ;g1 ~~ ~1'UtJ1lJ ~ -:i e:i 1 tJ ~1vt-run11iu bri ~ e:i 'LI bbe.J 'LI tJ nu~ n 11 
'U ' ':..! 

~1'Uc'.J~-:imti'1 ouud ~~bLU-!!LU'U 2 1~tJ~ ~€) LLt:.i'U1Jnu~m11~tJ~d-:i~1'U1'U 5 Ubb1n (V4.131. 2566 -
CIJ\J q d..J 

2510) bb61~bbe.J'LitJl)~m11~tJ~ 15 u (V4.131. 2566 - 2580) zj-:itJ1~ne:iu#i''dmbe.J'UtJnu~m18e:itJ 4 bbe.J'U vi'-:id 

- Lbe.J'LI'\.Jlju~m18e:itJ~ 1 L~1tJlJfl11lJV4~e:JlJ"Ve:i-:itJ1~"1J1mne:i'U~-:ii'tJ tJ1~nHu~1tJ 5 :mmnT~ vi'-:id 

1) 61-:ib~1lJ1VftJ1~"1l1mmtJ 25 - 59 tJ b~~tJlJ~~e:ilJne:i'UboLJ'161i'tJ~-:ie:i1tJ1'Uij~vi1-:ib?11,~rn11~ 
q 'U 'U , 6.9 

b °1l'U 61-:iL?t1lJ n11€le:llJ b ~€) tJ1lJ"ll11Jl1V4 'W'\9lJ'U11~UUU1'U1qjbb vt-:J"ll1~ bb UUV!611tJ~'U b U'U~'U 
2) b?l~lJ?f ~1-:i fl11lJ~fl11lJ b .U 11~fi-:i n1~ Ul'U n11"1l11Jl 1~ ~ 1~vt1! nfi-:iri ru fPi 1 131n~1311 bb61~ 

'U ' 
od CV.a. I ii 

lJfl'J1lJ1Ue.JIP'l"lle:JU~e:J~?l-:Je:J1tJ 
'U'U ' 

3) 61.:i b~1lJn11'W'\9lJ'U1ri11lJ~ bb61~131' n tJJl1~"Ve:J-:J~'U be:i.:ie:i ~ 1-:i~m ~ e:i-:i ~ b vi1Vi''Ubb61~~1lJ11'1 
'U 'U 

b~e:in 1itJ1~1CJ"ll'Ll~1n~e:i?t11?t'Ub Vlf'llbbG'l~bVlfl b 'U fa~~~V\61 
4) b 1.:iL~1lJ~~1-!lfl'J1lJ1ff\J~~1'U~6VJl1~ 

'U ' 

5) 61-:i b~1lJfl') 1lJ ~b~ tJ'J nu~ €l ~ m 131tJbb61~~.fl1V4 bb 'J IP)fle:JlJ~ b V!lJ1 ~ ~lJ nui' tJ ~-!! m tJ 
CIJ \J 'V 'I 

- bb e.J 'LI tJ nu~ n 118 e:i tJ ~ 2 tJ n 1 ~ vi' u ri ru n 1~;g1 vi c:J ~ -:i e:i 1 tJ vi n ij ~ e:i 81-:i vi' 1 (1-:i Lb G'l ~ b lJ 'U u 11 lJ 6..J q "' 'U , q 

tJ1~ne:iu~1tJ 4 lJ1vi1m1 vi'-:id 

1) tJm~vi'urirun1V4;g1~~~-:im~~1'Ubl311~~11~ L°1l'LI un~tJvt~ntJ1~n'UtJ1lJ"ll11n1'V'l Lll'LI~'U 
2) tJ n1 ~ vi'uri run 1 V4~1vi c:r ~-:i e:i1CJ~1'U~"V n1~ b °1l'LI 'W'~'LI 11~uu?t"V.fl1~1 e:i-:i-ru~ -:i fllJ ~-:ii' tJ 

q 'U CIJ q q q CIJ 

b ~-:i1n~~e:i1P1rifie:i-:inum1lJ~e:i-:im16Ue:i-:ic:J~-:imtJ bb~G'l~ n~lJ b U'U~'LI 
q "'CIJ , , 

3) tJn1~ vi'uriruJl1V4~1vic'.J?t-:imtJ~1'LI~-:JfllJ 
'I CIJCIJ .. 

4) tJ n1~ vi'uri run1~~1vi c:r~-:im tJ ~1'U~Jl1~ Lb 'JIP'lfle:JlJ L °IJ'U u-ru~n 1'1"l~e:i ve:i1\3l tJ~.:in1tJ 1 'LI 
" 'U CIJ q CIJ 

LbG'l~.fl1tJ'Ue:in 

- bbm.itJnu~ m18e:itJ~ 3 tJ f11tJ bb61~u1ru1 n111~uuu1vt11L~e:i1e:i-:i-ru~.:i fllJ~.:ii' tJe:i ~ 1-:i:W 
d..J 6..1\J \J CIJ ... 

rirun1~ tJ1~ne:iu~1tJ 8 lJ1vi1m1 vi'-:iiJ 
' 

1) Lb UG'l-:J bbe.J'UUDU~m1~1'Uc'.J~-:ie:i1tJ61m1tJ nu~bb61~ t:-J~ nvi''U 1 Vivi nn1ri611'Uiu br1~€l'U bbt:-J'U 6..1 CIJCIJ .. '\J d..J q 
... ' 

I ~ Q..I I Q.J ~ I <V t.I .Q. 

€l tJ1-!llJU1ru1n11 vi-:i bbVJ 1 ~ IP'IU"ll1 VJ~)~ IP'IUVl €)-:j{) 'U 
'U 'U 

2) ~IP'IV11lJ bb61~'\.J1~ bij'Ue.J61'U btJU1tJ bb61~ bbe.J'UU nu~ m1~1'Uc'.J~-:im tJ d..J CU'U q 

3) tJn~tJ1~uu n~vtlJ1 tJ b ~e:i1e:i-:i-rum1~1L U'LI-:J1'U6Ue:i-:iVJ nn1ri611'W 

4) 'J1-:i1~uun1~-:Jr1'U~1'Uc'.J~-:imtJ~-:i1'LIL'B-:itJ1lJ1rubb61~r1ru.fl1~1'LI1~vi'u"ll1~bb61~1~vi'u~'U~ 
CIJ'U " .. 

5) b ~lJ~1P1ri11lJ~1lJ11r11 'Lim1'W'~'U1 bb61~ m1~1P1 m1-:i1'U ~1'Uc'.J~-:im tJ 
'U'U ' 

6) 'W'\9lJ'U11~uu'WV\ n~Lrn~fi'lJme:i.:i~vi~ c:J~-:imtJ b1P1tJm~1~ n~lJ~ bU'Lin~lJb~ tJ'I n~lJb tJ11~u1.:i 
.. '\J cu 'I 'I .. , 
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(9) fll)b ~rll Lb 'W~i11 u1n~1 ~1 LU'Wfll)~'U~ L~tn6ff v\lb 'WVJ1\lrl~ 'Vl~v b 'W'Vll\l fll) Lt.m 6U 

i:lqiV11fDl1 vu ri-r1 

( 1 o) m1~ ~~~nm13i'tJ mV111t.rn~ t.ri~v-:itl-:iv!ii 1 ~~1llri11ii~1 L lluvtl1\l~1Ci\l 
' 

( 11) m1~1m~u1.dm~tJ\ltJ\l~Ylt. uu11m~v'Wvtl1\l~1Ci\lt.t.G1~t.lluo11d.J 
( 12) fl11G'l\lbA11~Vl1 'Ufl11~~f111131Yl~llJU1~ L Ylru 

(13) m1~u~1d.J~riru~n11iim1u1~ml31~1lJn1V1u~ 
..... ....... ..... ..... .. ... ......... ..... .. ..... '1G1'1 .. ...... .... ..... ... ............ ... ....... .......... .. .. .... .. ... ...... ... .. .. 

~ vlJl b 'UU Yl .131. 2553 1~ii n11bbm6U L ~lJ L~lJYl':i ~ 116tlUqj t[~ ~~ \l v 1~ ( il U'U~ 2) 

w.131 . 2553 zj\lt.'Vl~~'11um11.t.m"U ~v 1~ti~-r'5011d.Jurut.t.vr\l116tlv1ru1~n11VJti ii1~11 53 n1V1u~1~ 
, d.!11 '\J " 

'UArrnzj\l:Wv1tJV1n~uuu~u1rut.t. G1~ hHh1tJ1~ t. ~ tJ\lYlv t.L ri n11t1-:i~Yl ii~VJ51~~'U?l'JG'i~ f11 ':i~\leJ1'W1 tJ 
• ' 'U 

ri11lJ?1~~1 neJ'w llu?11011ru~vtl1\l?1lJl3i'n ~1311 t.t.'1~ri11ii-d1 m Vt~v~ L Vtl11~?1lJ'11n ~'5 vJ\lJu t. Yiv 1 ~ ... 
G'lv~A~v\l nuuVJuqit[~6Uv\l~~611lJ~qj \?l-:in'111 G'llJA11Lt.m "Ub ~lJ L~lJ'U'VlU qit[~ b~ mnu eJ1'W1'1'VIU1~ 

I IJ' SI 1 
V I Q .Q Q od( Cit Clil V Cit V O V .c:::il: 

"Vv\l riru~ n11ii n11~ &'l\lv 1 mt. Vl\l"tll ~ ?IVJ o L 1v-:i Lu tJ L G1 tJ\l tJ\l"tl'W"U v \l ~?l\l v1 tJ LL'1~v1u 1 '1 Vl'W1'Vl 
1U 'U 'I "' 'U , 

"Vv\lA ru~n 11iim1u~V111nv\lVJ'Ue.J?1\l v1tJ L Yiv 1~e.JG'l-:iv1tJii~VJ51~~u t. d tJtJ\l~w L uu11 tJ t.~vuvtl1-:i~1'1-:i 
, "" , 'U'U , 

LLG1~t. U'Uo11l1'11 n1''5 ... 
t.t.'1~1uu Yl .131. 2560 1~iin1':i'Lt.m"Ut.~llt.~iiw1~11"1Juqit[~~~\lv1~ (uuu~ 3) 

w .131 . 2560 zj\lt. Vl\91~ G11 um1t.Lm6U ~ v 1~tJ~i:l'1'1uuu1~ 1. VJ 1311VJtJ1~ t. 6ff 1~~\lfOllJe.J?1\lv1 ti 1''5u1 G1:.5-:iii 
, , 'U \J 'U , ... 

'U 1tJ'U 1tJbLG1~lJ1 \91 )f11':ib'Un1 )~ bbG1e.J6'! \l e:i1tJ~ii11tJ1~ue:itJ11?1tJn1)1 ~ L~'U"t11 tJ b VI~ e:i L Yie:i n 1) tJ\l~W 
'U 'ti \J , 

t.Ln e.JG'l\le:il tJ~ii11tJ1~.Ue:i tJ L Yie:i 1 m~-r'UG'll?!~ fl11~~1 b U'U bb~ b ~e:J\l'11f1 n e:i\!VJ'U e.JG'l\lm tJ~iilVlflU':i~G'l\lri 
'U '\J , , " 'U .. , 

b Yiei L U'UVJ'U 1 otl~1 tJ b~ tJ1 nu f11)~lJfOl)eJ\l f11)~\l L?!~lJ bbG1~nl':i?IU'UG'l'U'Ue.J6'!\le:J 1tJii11tJ1~~ b ~tJ\l'WeJ 
, , , 'll 'U .. 

~ v n 11~ 1 L U'U f111 b 'Ub ~v\lvl\l n'111 i5-:i6'!d.J Al 1 L ~lJ'UVJU ru ru~ L~e:i \l fl11~1 m~'U?l\l LA11~~ b Yiei fl11 tJ\l~'W ...... 
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LLrl~?f-'.lel1tJ~ij':i1tJ1~uel tJ LL"1~UVlD n 1nl~ L~ tJ1 nu~:W1611el-'.I L~'Uflel-'.!Vl'UL ~el 1 ~':i1:wfi-:i L~'UU 1':i-'.lflel-'.!Vl'U 
'\J 'U , o~o~ 't q q 

vtt~-ru'<il1fl~:dVIU1~L~tJ.fl1~?f';id''v"l?f1ii\911'LI'11'LI~L~mnu~'Ul°11?f';i1bLi;1~tJ1?fU\911:Wflfl'V!:W1tJl1~1tJ.fl1~ 
'J ' 'J dJ 

?t':i':iVl?t1iJ\91hw1 ~L~tifl Lnu L1'Uu1':i-:iflel -'.!Vl'U'11 fl~ijV1U'1~ L~tJ.n1~?1';i';i~?11iJ\911 'UG'i1'U~L~mnu~'Ul°11?1':i1 
q , \I q 

LL"1~ tJ1?fU1 'U er \91 ';i1~el tJ"1 ~?f el-'.! 'llel-'.l.fl 1~~ bn u '11fl?f';j1bb"1~tJ1?fU\911:W fl fl'V!:W 1tJl1~1tJ.fl1~?f ';j';j~?f 1iJ\91 
'U q '\J 6J 

bb"1~ 1~~ij'VIU'1~ L~ tJ .fl 1~#1-:i fl~ 11 b U'U r:f ij'VIU1 ~ G'f-:i b~'U u 1';i-'.J fl el-'.l 'Vl 'LI bb"1~1 ~fl ';i:W ?f d d~ ?f 1 iJ \91 bb"1 ~ 
'\J 'U , , 

fl':i:Wl31"1fl1m L ll'U~~1L ii'Llm':iL~tJfl Lnu L1'Uu1':i-:i flel-:JVJ'UL ~m11G'f-:i Li1flel-:JVJ'LI Lb"1~ 1 'Llu-:iuth~:w1ru~ij 
, \J , q q 

L1'UU1';i-'.1 fl el-'.!Vl 'UG'i-:J b oLJ1 fl B-'.I Vl'U bn'U~'Vi'U~ 1'UU1Vl 1 ~ fldl.J n '<il fl1';j ~?f-'.IB 1tJU 1 b1'UU1';i-'.1 fl B-'.!Vl'UG'il'U~ bn'UJ'U 
q 1 , '\J 'U 1 , q 

G'f-:iri~-:JL U'U':i1tJ1~ bb~'U~'U n1Vl'U~ 1 ~riru~ fld';jl.J fl1';j~?f-'.IB1tJ LL vl-'.16lJ1~~ ~?f ';j';j b~'UU1':i-'.lflB-'.l'Vl'U bb"1~ L1'U~ij 
'\J \I q , , 

~U~'<il 11°1b.LJ1 fl el-'.l 'Vl'Uzj-:Jiji'\91 m .. h~?f-'.1tib~B~1 tJ L U'U b1'U?f-'.1 bl°l ';i1 ~~ b ~el fl1';jtJ-'.j~~ bbri r:f ?t-:i B 1tJ~i1d1tJ1~u B tJ 
'\J .. , ,, '\J q 

~1V1-ru~1m U'U L1'U?f-'.1 bl°l';i1~~#1-:i fl~11 n1Vl'U~ fl';iWfl1';i 1~-rum':i tJ m l'U "1~Vl~el'U Vl~elfl'Ub1'UU1';i-'.J 
' 

flB-'.l'Vl'U bb"1~fl';iru~\9lei-:i L~m1'Ub ~l.J ';il:W~-'.lb ~l.JU'Vln1Vl'U~ b 'Vl~ bb"1~fl1'H tl1tJUL Vitiuri~ Lb"1~Lbm 611 
' 

b ~l.J b~:w1~-r~l.J'U\911l1fl1';jfl';i~Vl';i1-'.I fl1 ';jfl~-'.I b U'U~-rn~1 fl1';i\911:W fl!JV!l.11 tJ~ltJ b ~B 1 ~?f el~l°l~ el-'.! nu 

m'JLLm 611 L ~l.J L~l.lu'VloJ'ruru1i~ L~ ti1.LJ'ei-:i ., ., 

1. utm..11tib1.'1~~Vl5?!1?1\ll{~L~tn-ii't1.:i 
ti'u~?1.:it11m-~~u1'1n : LD1Vl111tJnT'iWl'U'U1 

'"' ' 
~t.:i~u (Sustainable Development 

Goals: SDGs) LD1'vUJ1tJ~ 3 ?1~1.:i 
Vl'1 nth~ tl'U 1 ~f'l'Wii:fii\ll~ii f'IW.fl1YiLL'1 ~ 

' I Q ~q CV 

?1'1L?l'UJ?l'!J.fl 1 '"l~VlVl'!Jtl..:Jf'l'UVlf1 L 'Wf'lVln'"ltJ 
' ' ' 

11rn.J bl.~'UW9ll'U 1Lf'l)~~n"il LL'1~«.:if'llJ LL vt'l'Ul ~ .. 
1 u'lb.:i LL~'UW9ll'U1 Lf'11~~ fl"il LL'1~ «.:if'llJ 

I 4 CV d 
LL'\'1..:J'Ul\91 tltJtJVl 12 'W.f'l . 2560-2564 

tl1~L~'UtJV15f'11?1\91{ : ~'IL?l~lJ?l'!J.fll'W 
' ' 

4 n'1lli'ti 
' 

LDlth~?!.:Jrl : ~?l..:Jtl1tJ?l'!J.fll'W~ Vlbl.'1\ll'ULB..:J1~ 
\1\1 , , \I 

bl.'1~ii ~ Wfll'W'fii (;)yj~ 

~n~1'Wti1u1'1-ii'111'1Jn111,1,'1~'1n41.:i.n1F1~~ 
'IJ .. 

b1.'1~nt1.:iV1utl1~nu«.:iF1:1.J 
' 

4. l.Jl\911f111-U'ULA~€lm~LUtJU'"l11~bl.vt.:J'U1~ 

L~tl.:J «.:iAlJ'1'1€l1tJ l.Jl\911f111~ 1 : f111Wl>U'U1 
'IJ ' 

AWI11'W:Ui\91~?1.:JtlltJLL'1~A'UVlf1i'tJ l.J1(;)1f111 , "'"" , .. 
' ' 

VtltJVi 1.3 1~tJtJ?l'!J.fll'WL~tl1tl.:J~U«.:iAlJ 

d d II Cl.I' A 

n!J'llllllfl'VILna1'UeNn-umm-a 

~'Ull1W 

- ~~511:1.J~qjbl. vl.:J11'Utl1W1~m 1VltJ 

YjV15~m1 '1l 2550 

- ~~511lJ~q)Lbvl'111'1Jtl1Wl~m1VltJ 

YjVlo~m1'1l 2560 

lJ1(;)'i1 27, 48, 55, 56, 71, 74 

- m~11'1li1qiC1J~vi"'ntl1~nu~'!lm'W 

bl.vl 'l 'U1~ 'W.f'l . 2545 

- m~11'!JiJn1n~~?1.:it11ti 
"~Ill~ '\J\I , 

'W .f'l . 2546 

- 'W1~11'1JDqjqj~~.:iL'1~llf111~~ 

?!i'?!~f111«.:JAlJ 'V'l .f'l.2546 LL'1~~ 
LLm'!JLYirn~lJ (tlDtJ~ 2) 'V'l .f'l. 2550 

- 'W1~11'1JDqJC1J~~'!J.fl1Vm 'vi.:i'U1~ 

'W .f'l . 2550 

- th~f111"1LL'1~f1!Jf11~V11'"l.:J(1)1.:i ') 

1 d .cl II IV 4 

'\ll'U1tJ.:J1'UVlbf)fl1'tJEJ.:Jf)\J\J"af11"a 

~'U.fl1W 

1. f1WV11'N'11511W'1'!J 
' 

- n'ilJtl'UllJEJ 

- ?1miJun'llf'11?1(;){~?1.:it11ti 
'IJ'IJ ' 

n'ilJf)l)l,I, 'V'lVl~ 

- m:i.J?l'!J.fll'V'l~\91 
' 

(?111?1.) 

- ~1i1nt1'LI1l1ti~?1.:it11t:i 
'IJ'IJ ' 

., ' 
lJ'UA.:J'!JB'llJ'U~tJ 

' 
,, 

~~u~m1«.:iA:1.J~.:iu 

• ?IC11'U?l.:JLf'l11~"1A'U'lJ11 

• f'l'UtltJ~f111V11'1«.:iAlJ~'1'1tl1tJ 
\J \J\J , 

.... Q.J 4 ~ "'d 

• f111"il~?l1?1~f111bUtltJ'I'!!~ 

~'1'1tl1tl 
'IJ'IJ ' ,, 

• n11~~11i'.:if'l'UtltJ~f)l)~?f-ltl1tJ 
\J "'" , 

1 'Ui'Vl LVl tJ'!!lJ'lJ'U\J'l'ULtN 
' 

• f111'1'1LA11~"1LA~tl'ltJtJLflA 
' 

tJ~LflA Lf'l~ei.:i'li'"ltJA'"l1lJWf111 
.,J 

LL'1~B'U ') 
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V I .:i 
r.J?f.:J€l1EJ bb'1~l.J1\9l'jfl1'SEJ€JEJV1 1.4 
'U 'U ' 

tlfoM1WLL 1~~m.J'lllJ't!'LJLL'1~U1'\.J 
' 

1~tl'1ei~.11EJnu~~.:iei1~ 

5. fl1'SU'Sru1fl1'Sf'n1lJ~1lJiJ€lfl1'S~~'\J1fl'\.J 
'U 

\91'1t1~·1h.:i~i\9l : Smart Citizen 

f1~lJ~?f\l€J1EJ \911lJn'S€JUfl11lJ11lJi'.JeJ 5 lJ , 'U\J , 

(vu•1. 2565-2569) (MOU 7 m~V1-s1..:i Aei 

m~'Vl':i1·mv11~1'Vlt1 n-s~V1-s1..:i~~~'1 

L ~mf'1-s~~n'1LL'1~"'..:ifllJ (~~rn?t) m~V1-s1.:i .. 
?f151WJ'1'!J m~'Vl'S1\lfl1'S~~'\J1~\lfllJ 

.;, ' 
U'1~fl11lJlJ'\.Jfl\l'!J€l\llJ'\.J~EJ f1 W'Vl'S1\lU 'S\l\11'\.J 

' 
m~vm.:iflln~15rn-s LL'1~Lri'!J15m-s 

flru~m':ilJfl1'Sfl1W~:1.Jflln~1 m~V1-s1..:im-s 
' 

€l~lJfl!n~1 i'VlEJ1f'!1?f\91{ i:trEJU'1~'\.Jl\91n'S'SlJ) 
' 

~?1.:it11EJ?11m-sci Lb tl.:i m-su~mwt1m llu 
'U 'U ' 

Q. !LI <Qi .:::ii SJ CV 

- f11'SU'Sf11'S~1'\.J?f'!JD1'WV1Lf1EJ1'!J€l\lf1U 
' 

~?f\l€l1EJ1'1.J?f'11'\.JU~fl1'SLL'1~1'1.J'lllJ'!J'\.J : 
\l'lJ " " 

fl~Uf1~?f\!€J1EJ':i~~Utl 'ilJDiJ Atl 
\1\1 , d.I 'U 

n 1 'SU~ fl1'S?f'!JD 1'W ~ ?f \l€J1t1ViL .U1-Su 
, \I'll , 

m-s-Sn~11u 'SW.?f\91. 'Vl~ei f'!m..1. 

Lb'1~~?f\l€J1 EJ 1 '1.J'lllJ'll'U 
'U'U , , 

Q. ti ~.,.j v v 
- f11'SU'Sf11'S~1'\J?f'!JD1'WV1Lf1tl1'lJ€l\lf1U 

' 
~?1.:it11EJ 1'Llw~u1-s.:iwmu1'1'!Jei.:ir~ : 
'U'U • d.I 

fl~Uf1~?f\!€l1tl'S~~UVl~EJDiJ Atl 
"'U , , \J 

Q. SJ ~ v ~ 
f1 l'SU':i fl1'S ?f'tJDl'Wr.J?f \!€J1 EJ'VlL 'tJ1 'SU 

, '\.1'1 , 

m-s-Sn~11'1.1 -sw'll. 

- V1-J1v~rn-s1u-s~~uhwm1u1'1'!Jt1.:ir~ 

bL'1~ L 'S\l'Wt11U1'1LL'1~€l\lrln'S L€lf1'1l'\.J 

• fl~un~?t..:iti1t1-s~~utl~:1.Jni3 
'U'U , d.I \I 

• ?f'11'\J'WEJ1U1'1~~\!€l1~ (nursing 

home) 

• ?fC11'\J?f\lLfl'S1~~L€lf1'1l'\.J f'!'\.Jfl/?1'11'\J 
'U 

U~fl1'S'1'!JD1W 

• f'!'\.JfJU~fl1'S~?f\l€J1EJf1'11\ll'\.J (day 
'\I 'U\J " 

care center) 

• m'S~bb'1~?f\lmEJViU1'\J (home 
'U \J'U , 

health care) 

d d ., ., .. 
fi !J'l.UJ1EJ'V1Lf1tl'J'tlv\lf1U'U')n1') 

~"1.1111'W 

1 c::J .r::;j II GJ Q 

'\ll'U'Jtl\l1'U'V1Lf1EJ'J'tlv\ln'l.J'\Jlf11') 

~"1.1111'W 

O CV I Q A.q,J tf 

• '11'\Jf1'1\lL?f'SlJLL'1~'V'l'Vlf1~ 

~?f\l€l1EJ 
'U 'U ' 

3. n'S~Vl'S1\!U'.i\l\!1'\.J 

- '11tl'n..:i1'1Jtl'.i~ ti't.1~\lfllJ 

- n'SlJf11'.i:tr~Vl1\l1'\.J 

- n'SlJ~~'IJ1tJi'.JmL'.i\l\!1'U 

4. n'.i~V1'.i1.:iflln~1fin1'.i 

- '11tl'nu~V11-sm'.i?in~1t.mn 

h.:iL~EJ'U (nf'!'\.J.) 

- '11tl'n..:i1uflru~m-s:1.Jm-s 

m-s?in~1Ltin"!lt.1 ('1 .'ll.) 

5. m~vm.:ii'~t.10'.i'SlJ 

- '11tl'n..:i1t.1flru~m'.ilJfl1'.i 

l~'\Jo'S'SlJLL\1\l'/51~ (?!1'15.) 

6. m~Vl'S1\llJ'Vl1~ 1vm 

- n'SlJf11'S~~'IJ1'!llJ'll'U 

7. m~Vl'.i1\llJ'Vl1~1Vlti 

- n'SlJfl1'S~~'\.J1'lJlJ'lJ'U 
' 

I d q 

8. n'S~Vl'S1\lfl1'.iV1€l\lL V1EJ1U'1~fl1'Sf1Vl1 

- fl1'.inVl1LL \1.:itJ'S~L Vlf'11Vlti 

9. ~1un'\J1vnr~mJ\91~ 

- m:1.Jtl'.i~'!l1"'11~t.15 

10. Dlf1Ltlf1't!'U!Ji1\l 1 b-ci'U 

L 'S\l'WEJ1U1'1L€lf1'1l'U L 'S.:JVW1U1'1 

vi'b.JV1i'..:in1h '1'11'\.JU~f11'S'1\lbfl'S1~~ 
~..:i~th EJm'1h1ruu~mwJ~~.:J'VllJ~ 

'U 

'Vl~€l~€l\l~1lJ~1tlU1.:J'11'UbLl'iL U'U 
I I.I ..,.; QJ 

?f1'U'U€JEJ ?f'11'UV1'V-lf1fl'U'll'S1 

'1'11'UWEJ1U1'1~'1\!€J1EJ L 'S.:Jb~tl'U 
'U'U ' 

'Vl~€l'1'11'\.JU~fl1'.ivjLU~?ftl'\.Jfl1'S~bb'1 
'U 

~"' ..:im mL'1 ~ ?tlJlfllJ m-s fi' 1 
'U'U ' 

LL'1~fl1'SU~fl1'.i'1'!JD 1'W~'1\l€J1 EJ 1 VlEJ 
, \J'U , 

LU'U~'\.J 



'U Ltl'U1tl~1'U~1.lfl1'W • 

Tu LL uuu~ rnrn 'U'U u ·nu 1 m ':i LLri 
" " 
~~ ·:iel1tl 1 'U'!ll.J'!l'UbLfl~ L ':i.:J b~tl'U~tl'U 
'U'U , , 

7. ':i:::'U'Uf11':iGi.:JL~~l.J~'lJ.f11VH11LLfl~~.:J€l1tl 
, 'U 'U \I , 

':i:::t1:::t111 (Long Term Care) 

- ~~l'lf11':i':i:::'U'Uf11':il'lLLm:::t1:::t111 
" " 

(L TC manager) 

- ~'1i1tlbVl~tll'lLLfleJ~.:Jtl1tl.f11A'V11 ·!1n1':i 
'U 'U \11..1 , 

(Care giver) b~il~l'l'U~f11':il'lbLfl':i~t1:::t111 
. " 

0 Q.I ti Q 4 ~ .::ii ti 

~1Vl':i'Ur.J~.:Jtl1tll.Jfl11:::W.:JW.:J'Vl'U1'U 
"" ' ~ .dd I I.I 

1..1ei m Vl'UeJ \!1 n'Uri '11 m'Vl:u eimLfl1 
' " 

11..1-:i:::'U'U~'U I 
- bbr.J'Ufl1':i~Hbf!L'1Vn:::':i1t1 (Care Plan) fie:i 

" 
f11-:i 111 ':i1'1tJ':i::: LiJ'Um1:::~.:i-W.:i'lJe:J 'leJ ~'l e:l1 ti 

"" ' 
bbfl:::~ntlfl1W'lle:l'll"l':ie:l'UA~1~~'ltl1tl 

"" ' 
L ~mh::: LiJ'UVl11"111l.J~e:l'lfl1':i~1'U'U~f11':i 
~1nTrnJ~'lJ ~1116\'1~'UA11l.J~1rlqj'lJ€l'lU'1JVl1 

Ll'l tl~l'lvl1 Lbr.J'U f11':il'lLLfl L'lW 1::: ':i1 ti 
" 

8. LA':i'lf11':i/ii'1m~:1..1~1ri'qJ~'U 1 
- LA':i'1fl1':i'!l:::fl€l'll':i1 :U1181..1t111 

- 1ri~.:im~~(;ll'U1~:::uum~~LLfl~'llmw 
" ' 

- 1m.:im':iw':i:::~.:i~n'Um~~\lll'U1~'llm1::: 

- lri~.:im-:iL~t1l.Jti11..1~\'J1m~v~.:iLL~'Umru1 
" " 

f11':i (Home Visit & Home Health Care) 

- lri~.:im~~\;ll'U1LLfl:::-U'uLA~!J'U~'Vl51'11~\11{ 
f11-:iGi.:Jb~~l.J~'lJfl1W~'1'ltl1tl U 2565 

, 'U 'U ~ 

4 ~ ti 

L Yle:JW(;ll'U1':i:::U'Uf11~1'1 Lbflr.J~.:Je:lltl':i::: t1:::t111 
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Yl-:i'Ll U';i ~ b vi 1311 vrn1v1 b~ :w ~ viv\' 1 bbe-J'U ej' ?I .:i m t.J bb vi .:i61J1 ~ l?1 .:i bb~U vu•L 2525 b lJ 'Wbbe..J'U ';i::; tJ~ tJ 11 
'\) '\) ' 

20 lJ A';iffUA6'l:W~.:lbb~lJ 'Vtl31. 2525 - 2544 ~8:W11'UU 'W.131. 25451~iJf11';i~\'1vllbb6'l~U';i:::f111311oUbbe..J'U 
' 

~?1-:immbvi-:i6111~ ouu~ 2 (w.131. 2545 - 2564) zj-:Jbbe.J'U~-:in~111~i1rn';iu1uu';i.:Jbb6'l:::~l'lm:Wu';i~biJ'Ue.J6'l 
'V \J 'I , 

f11';i~lbU'U >'.! 1'UblJ'U';i::: t.J::: fatJul\ll\lu'U1~.Ubbe.J'UUfiu~rn';i~l'U~?1-:ientJ ';i::;t.J:::~ 2 (w."'1. 2545 - 2565) 
'l d.J 'U 'U 'I 

ouuu1'UU';i'l Af .:i~ 2 '\l'l.131. 2563 bll'Um8'\Jbb6'l~bb'U1Vll'lUJlU~'ll'U~l'U~?l'le.Jlt.J"tl8'lU';i:::bVl\'l\ bb6'l:::~:::~'U?11'1 
'I d.J '\J 'U 'I 'I 

.rntJ1'Uu w.131 . 2565 zj,:iiJm';in1V1'U~tJvil'311MrfH 5 ~l'UAeJ 
' 

1. nl';ib\9l~t.J:WA11:W'\l'l{e:J:W"tl 8'lU';i:::6/11 m b ~8lt.J?l'l81t.J~iJA tu.f11'\l'l b 6li'U VI~ nU';i::: fl'U6/l';i 1.f1 1'V'l 
'\) ' ' 

2. fn ';i~,:i b?l~:w ~?1-:ien t.J 1'Llfll';iiJ1°1n t.J.n 1-w 1'Llfn';jl'lbb6'l?l~1-:i b?l~:W?l"V.f11 '\l'l\9l'U be:J.:J i1 e:i .:i fin ';iV11e:i'V:w ';i:W 
'\J'll 'I '\J , 

Q ..:::i Q.I 21 v ~ 

vi bn tJ 1 nu e.J?l-:i e.J1 tJ b "V:W bb "V'l 
'\)'\) ' 

3. fll';ifl:WA';ie:J'JVl l'l ir'lA:Wi;11V11'U~?l'le:J1 tJ~l\l :::iJ';i1tJ 1~~'Vrn b ~ tJ'lii';i:::'\J'\J bb6'l:::'\J~ f11';j~ l\l:::°Ch tJ b VI~ eJ 
'I 'U'll q 

1 tm1';i~1 b u'U~l\9lth:::~11'U 
Q Q..J d Q.J i.I ii Q..I Q Q..I lJ !1.1 

4. nTJ'\J';iV11 ';i~l'l f11';i b '\l'le:J f11TWOOJ'U1~1'Ue-immtJ';i:::~u'V1 \9l bb6'l::: f11';i'\l'l(9)J'LJ1'\Jl°l'11 n ';im'Ue.J?l'leJltJ 
CU'V 'l q 'll'U q 

5. m';iU';i~:W16'l~ OOJ'U1ei-:ifi l"l11:w{ ~ 1'U~ ?1-:imtJ bb6'l:::~ ~1911;wu';i~bil'Ue.J6'lrn';i ~lb u'UnT.i\911 :w bbe..J 'LleJ ?1-:i e:i 1 t.J 
'U <\J\J , '\J 'V 'I 

bb vl'l6111~ 

bb6'l:::b~e:i1'U~ 11 Wfl'E!Jl1A:w 2565 Aru:::1:o:w'U\9l~1~iJ :w ~b~'U'Ve:iubbe.J'LJunu~n1';i~l'U~?1-:imtJ 
g I o.s d..J cu '\J q 

bbvf-:J"lj1~ ';i~t.J~~ 3 ('l"l.1'31. 2566 - 2580) b~e:i1·u\lltrn';ie:iu1'Un1';iu';iru1n1';ibb6'l:::n1';iv\'1-:i1'Ub~-:i';in 
'\) ' 

b ~ e:i ';i e:i .:i 1u ir-:i l"l:w ~ -:i1 tJ "V e:i-:i u ';i::: b vi 1'311 vi tJ bb6'l :::1111urjir:w11vi E e.J 6'l 1'Un1';i~OOJ'U1l"lrun1'\l'l~l \9l ~ ~.:i e:i 1 ~ 
e:ici1-:ibll'U';itlu';i';i:W ~.:id bbe..J'Uufiu~n1';i~l'U~?1.:ie:i1t.J ';i:::tJ~~ 3 ('W.1'31 . 2566 - 2580) 16"tJYl1'31u AB 

'U d.J 'U 'U q 

~?1'leJltJ:i1Aru.f11W~l\9l~~ :lJV1~m.h:::nwY'UA'l bll'UW~'l~OOJ'U16"'ll°l:W 1~CJ:!JCJVJ51'311?1\9l1 ~-:id 
'U'V 'I , 'I 

1. b\9l~tJ:wl°l11:w'V'l{ei:w "tJ ei-:iu ';i~"ljln';irie:J'Ul tJ?J.:ie:i ltJ 
'\) ' 

2 . CJ m~~u flrun1w~l\9l~?l-:i m tJ vi niJ~e:icJ1-:ivi'1()-:i bb6'l ~ b U'Uli';i';i:W 
'I 'U '\J 'I 'I 

3. Ufl';iU bb6'l~'\J';itu1 f11';j';j~'\J'U'U1V11';i b ~8';i8'l1'Uir'l l"l:W ?1-:Jl t.Je:J ~1-:JiJl"l tuJllW d.J'\J 'U 'U 'l 

4. b ~:Wl°1ntJJll'V'lf11';il~tJ f11 ';i~OOJ'UlbVll"l1 tJfa ~bb6'l~'Ul\9ln';i';i:W';ie:J'l1Uir'll"l:W?1 .:J lCJ 
'\) 
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m1wftl,,,..,:uui~ 

~v~4'v~u""rmu 

tl'1~11•111~tf1111mo 
1i10•,i4'lel1l':1\Ju 

~~?i1tJ~?1-:iei1tJ~ei~ei~1tJ1mb1-:i-:i1tJn~\rn~~1'1-:i1?11i1~1~u '11n 1 : 4.4 1tJu YLl'11. 2533 
'\,I" , \J \I 

LUbUlJ 1 : 3.81'Uu 'V'l.1'11. 2543 bb(;l~bU'U 1 : 3.1 1'Uu 'W.1'11. 2553 fll~ll 1 : 2.21'Uu 'W.1'11. 2573 

~?t-:imtJf:1-:i~eitJ'1~ 34 ih1tJlJ1~1n11L'1tJfl11iitJ1n'1'U ~ei 2,572u1V1~m~ei'U1'Uu -w.1'11 . 2557 
'U'U ' 

~~?i1'U-uei-:i~?1-:imtJ~~ei-:iei~b~tJ-:i~1~-:i'<\11n1eitJ'1~ 2.21tJu -w.1'11. 2546 blltJ1'eitJ'1~ s.11uu -w.1'11. 2557 '1 \) , '\J 

15.91uu -w.1'11. 2546 1 tlblJ'U1mrn~ 18.8 
' iJ d I-' I QJ 1qq Ci I.I 

~?f:!lelltJYJ\?lel:!leltJfl'Ufl"U'"J\?lb'WtJ:!l?fB:!lfltl"illf11eltJ'1~ 
1\.1 1\.1 , '\) " 

1uu -w.1'11. 2557 

I.I Q ~I CL/ 1 ° QJ CV d.c:::i. I.I <V o Tntn-:i b?f 'U,J'l"U.Ol'W butlVl'L"il?f 1 fltlJ"UeN o TD'i!lll'Yl fJ ru.o lY"fiD 1?1~ ~-:i1 tJ 

1) m1iJfi'1f111il'Vl1:!lf11 tJfi b .WtJ-:J'WB 

- n"ilm1i1V11-:immb uutl1'Ynm-:i 150 'Y1Vi~ei~tl~1"1 
' 

2) "Uf'J'Ub~'Ub~B~l\?1 

- b~'Ul'U'1~1l.Jumm11 5,ooo n11 uei-:in'Um1~ii1'Y~?t-:i1tJ 
. 'U'U 

- b~'Yi''Y'1~i11nn11 1,000 - 10,000 n11 uei-:in'Uhflll.J~~~eib~ei-r-:i 
3) f111'U~b.flfltl1V111b ~el?f"U.Ol'W 1 'Y~?f:!lltJ 

' 'U'U 
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3.2.1 n11~ bb6'1lJ6'1.:if11£Jb'U'll<ag:b~A&iJ'U 
q,J '\J '\J q QI q 

nJumlJ'l.11.J1~ b vi~~~'11'l.r.J'Ll'th~"ln m~?1-:ie:i1tilJ1n~?f \1l 1 'Ll fan 1 'Llu'1'1U'Ll~~?f-:im mnu 
v "I '\J '1 , , , \J 'll q 

65 lJ th~lJ1ru 1e:itir;:i~ 23 "IJe:i-:i'11'Lll 'Llth~"ll1flTI~-:JV!lJ\1l bb61~b~lJ~'LlbU'Ll1e:itir;:i~ 401'Llll l°l.~ . 2050 

1 'Ll m11e:i'l-ru~-:il°llJ e:r?t-:ie:i 1ti-r:ou1r;:i&u'Ll 1~ ~-:i b?f~lJ m1\1l bb~?1"1Jn1V'l~u1'UlJ11\1l ti \91~e:i(9) 1 'Ll b~el'LlB'U111°llJ 
'll \J , cf,! v , \J , 

l°l .1'1 . 19 89 th~ vv1~&u'Ll 1~n1V!'Ll\1l tJ'Vlum?1\91{ 1 o ti b~el~-:i b?f~lJ?1"1Jn1V'I bb~~ri11m U'LlelcJ~~~1V1-ru 
v , , q '\J 

~?f'lmti 1Vlm tl~tiwil1 nm1\1l bb~~?fm'Ll 1 ~u~m1lJ1 bU'Llfl11(9) bbr;:i~u1'Ll 
'll'll q '\J '\J 

1 'Llll fl.~ . 19 9 2 tl 1~bvi~~~'Ll1~u -rrnui' n~V!lJ 1 tJ fl11~ bb~vi1-:i m1bl'V'l'Vl8 (Medica l 

Care Act) b~e:i1~U1'LlbU'lJ?ft:n'Ll~~1V!-ru1~m 1\1lbb~?f"IJ.fl1V'I bb~~hill fl .~ . 2000 tl1~rn~&u'lJ1~b~lJ 
'll q v , 

1 ·ih ~ uu fl 11tl 1~ n'Ll n 11V1bb~1~ ti~ wn \911lJ ~n 1V!'Ll (911 il u fl nV1lJ1tif111tl1 ~n'Llfl11 (91bb~1~ti~ti11 
\J 6.1 \J 

(Long - Term Care Insurance Act) 1'Ll"IJru~~~'ll°llJ~?f'lel1tJbyjlJ~'lJU1~b'Vl~&u'Ll:ih(9)li-:JV!lJ1tJ 
'ti \J , OJ , q , 

~'1~ ~ t91 ~-:i1~u'U m1191 bbr;:i~ fl1B'U ri~lJn11'1"1J11-:in1ti1'Ll"lllJ"ll'Ll1 'Lltl1 ~lJ1rull l°l .1'1. 2025 L191 ti~\1l1~'U'U 
\J ' ' 

b~eMU 1 'U fl 11191 bb~ ?f"IJ n 1V'I ni1VI bb~1~ ti~ m1 fl 11\1l bbmb 'U'UU e:i -:i n'Ll bb~ ~ m 11VIn11?1i!'U?ftl'Ll.;u1 \91 
\J q 'll '\J 'I 

fl11m thrncJ b ~ti 1~e:r?f-:imti?11lJ11ti~11'16fi1\91~el1 u1'Ll?tm'Ll~~\91'Llfl'WbfltJ1 ~'Ll1'Ll~?f (9) b vi1~'1~ bU'Ll 1 u1~ 
'll 'lll\J , , , 

~ Q.I 2./ .:SA 

'1'\.Jfl1~V1'11'lJ?f\1l'Vl1tJ"IJti'l"ll1\91 
' 
1~'U'U~1tlfl11 b~ u~ 1Vl1'\J m 1u1~ n'LI fl 11\1lbbfie:r?f'1el1ti1'LI1~ti~ti11"1J el-:itl 1~ b 'Vl ~ ~ u'LI 

'\J '\J '\J "I o~ "I 

n 11'U ~V111b~'l.l'Vltl~1V!-r'U m1th~ ntl fl11(9) bbr;:i1~ti~ m1Jtl fl~-:iV!i1'1"1Jel'l b~'lJVl'l.l:W1'11 n b dtJu1~ n'Ll~~1 ti 
' \J ' 

fatJ'WUf\'1 1'Ubb~~e:r-r'\Ju1'lJ1ru 11:w()-:ifl1"Hfl'U[l l;;}L\1ltJvi'11 Ubb~~n1f;Vlti-:i~'lJ ~-:id ~~~ti1tJ 40 lJ~'lJ 1 tl 
'\.I v 'll , 

'1~~ti-:i~1tiri1tl1~n'l.I bbr;:i~rJt.Uu~m1n~e:i'l-ci1ti~ 1tJ~1:w (Co - payments) 1ihn'LI1titi~~ 10 "IJti-:iri11.U~1tJ 

~1'Ub~'Ll'Vl'LlBnri~-:iV1~-:i:w1'11n1:o'U161~'1 3 1~~u"IJe:i-:i&u'lJ 1 ~bb ri 1:ou1~bb'lA-:i"ll1~ 1:ou1~~'1V!l\1l 
, d.9 v , d.9 d.8 

~ . ~ 

oX-:i 47 ~-:JV!l\1l bbr;:i~1:o'U1r;:ibvi~u1r;:iVlti'l~'lJ 1,7 19 bb'tA-:i L\1ltJm11(91-rt.J~V151'l.lm1-ruu~fl11tifln1V!'l.l\1l 
... \J 

L\1l tJlJ1 \911:01'\.J fl(;'11-:J"IJ eNU1~ b Vl~ zj,:i 1 <U'fle:i:W'Wl b\91e:i1~ml°l 1-:i?f 1'1-:i?f;;r'Usa''Usif eJ'lJ 1ufl11U1~ b:iJ'lJ fl111~1'\J ... 
~vitfl1uri1 tln'Ufl1 1:W~ \1l b~'lJ"IJB-:J bb'V'lVlti 

\J 

'Ll LtJ 'U1 tJ~~1flru~~~elfl11 fl1) (9) bb~ ~?f'l B1 tJ"IJ B'1U1~bV1~&u'\.Jzj'l~1 b iJ'Ll'U LtJ'\J1 tJV!;;r fl 
V '\J '\J 1J 't CV q 

3 U)~fl11 AB (MHLW, 2012) 

1) m 1?111 -:i1~'\J'\JU1~ n'U?f "IJ.fl 1'V'l1~ tJ ~ tJ11e:i cJ1'1tY -:i 8'1.J L191mU'Llm1u 1ru1fl111~t.J'\J 
' . \J 

'U~fl1':i~"IJJl1'V'l"?l:W"ll 'lJ (Community care system) 1~bU'LlV!~'lb~tJ1 'lh~flel'U~ltJ U1'U ~'Lltit.J~fl1':i 
?f 1511tW?f"IJ fl1':i1fl'l.fl';j ~ tJ~ tJ11 U~fl1 )fl1';iUB'l fl'lJ bb~~ fl1 )?fUU?f'lJ'lJ fl11~11'1"fil\9l 1 ~ b U'CJV!t1.:n&J tJl fl'lJ 

' ' 
1 'Ll bb ~ r;:i ~ "ll :w "ll 'U B fl .if -:i b ~el 1 ~ e:r ?t -:i el 1 ti 1 il el cJ1 'LI "ll :w "ll 'lJ "IJ e:i -:i \91 'lJ b e:i -:i '1'lJn1~vi'-:i111 ~ ?f (9) VI 1 tJ "IJ ti '1~1 \9l 

, 'll '\J , '\.I , , 

zj,:i<J1bU'lJ~e:i'l1 ~b 'Vl~u1r;:iV1~e:i el'll°lfl 1"1l:W"ll'\.Jb U'lJ:01'Ll 1 'Llfl11U~V!11~(9) fl11 ' ... 
2) fl11B cl~llJfl'lJ"IJB'll°l'lJ 1 'Ll"lllJ"ll'lJ~~ fl11lJU~eJ(9)Jl tJ bbJJm~vi''lfl'U 1 'Ll"lllJ"ll'lJ bn\1l.ll11~?f:WB'l 

\J ' ' 

b~e:iti (Dementia) b U'Uf111u~vi11~\1lfl11"1J:W "ll'lJ1 ~~ri11tiur;:ie:i\1lntJ bbr;:i~1e:i-:i1un'Ue:r?f-:ie:i1tJ~'1~ bn \1l , cu '\J , 

n11 ~?f ti el'l b~BlJ L\1l tJ fl 1~vi 11-:i?f 1511 ru?f"IJ bb 1 '1'11'Ubb r;:i~?f l?f~ fl11 1Jlmrn'Ll LtJ'U 1tJ1'Llfl11 \91111\JV! 1 
' 

fl11:W b~tJ'l"IJB'l~~l\J~ bn 191Jl11~?f:Wel'l b~BlJ bb{;'l~ 1iJ1'U fl111'fl~1 bb~~fl1 bb 'U~'l.ll~ b V!:W1~?flJ~el 1 U 
\J 



,, 
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3) rn1\1lbb'11'm~11~8~tn111:wnurn1~\lb?1'1:w1m~vhnwmh:i~m~e:i\l nu1"111:wn1flniih 
~ ~ 

~\l b?l'1:w 11X~?l.:J€l1 ffvl1\l1'WeJ tJ 1\l~Bb ~eJ\l bb~~~ bVl:W1~?l:W 11X~?l\l€l18iJfl'"J1:WJl1flJliJh 1 'W~\l~ l'l'W beJ\lvl1 eJti 
'U 'U , - 'U 'U 'I 'U 'U 

., ,, 1 ~ """"" ~ 
011?l'W'U'1'1fi.!~~\l €l1 f.0 'V!k"ll"ll11!leJ ~'W"lJ:W"ll'W 

-r~u1~Vf B\l~u (b VJ~u1G-l) n1~\l~\1) 11X:iJu1011b ~BUB\lnuhJ11X~?1\leJ18-o51bllu~B\lv1\l 
dJI 'U 'U , 

011\1lbb'11~8~811 bb~~?luu?iuu 11X~?l\lm81-ii':U1~Bt!n181 u"V:w"Vu .X-:id b ~BuB-:inmb'1~~uvJ th~ nu 
'U , 'U'U , 'U 'I 'U 

rn1111 bb~1~8~ m1 eJtJ 1-:i 11n ~1:w '11V11u~?l \leJ18~iJ m011VJ1-:i11\l018bbG-1~~~1'1~ b~eJ:w~eJ8eJti 1-:i-B' 11lb'1'W 
'U 'U'U , 

bb~~m'1~e:i-:i1 iu~011011~ bb'11~V~8111 uvu1rw1eYu1o~ 1~u1~V1e:i-:i~u (b VJ~u1~) 11X011?1uu ?l'W'W 
~ ... . 

0111-ff:Ui~BtJ1\lbU'WB?l1~1lJ"1v'lv1-:ivnu~0111~8~tn1 l~81.ff~bzjV1"1J1rumvn~VJ1-:i b"liu u'1011vm1u1~ 
~ ... 

\1lbb'1?l'UJl1'V'l'110Jl1fl1'~ 'V'ltJO\l1'W111 bb'1VJ1-:i~-:ifl:w~1~1u0111'u1v-:i bbG-1~~~~0111 uo1111Xu1011 bllul'i'u 
'U , d!J 'U 'U 

bbG-1~~1:w?1n1'V'l'Uv-:i~ ?l\lm8 u1011\91\lo~ 11fl1vuflG-l:wfi -:i ( 1) 011u1'uu1-:i011vi'1\l1'Wbb'1~ 011bfl~ e:iu 1 V11 
'U 'U , 'I , 

'UeJ\l0~1:WbifeJ (2) 011ufuu1-:i011v11-:i1'U'UeJ\l"liv-:i'tJ1n bb'1~ (3) ufuu1-:i~1ulJl"IJ'W101111X~~'W • • 
wuu011~bbG-1~?1\lm81~EJ~811"1Je:i\l'tJ1~ b VJ~t11uu 01111Xu1011 l\1l81 i1~uu011u1~ nu 

'U 'U 'U , v 'I 

011~bbG-11~8~m1 bb u-:ie:ie:irnuu 3 ~n·1~Hu~ f1e:i ( 1) u'1n11~?1~1uu'1011 (2) u'1n11~u1u bbG-1~ 
~ 

(3) u'1011n181u"IJ:w"llu r~u1G-l~:iJrl1u1'1b~:w1uV1e:i-:i~u (b'Yl~u1'1) bllu~n1nu~bbG-l 
'I dJI 'U 'U 'U 

?1muu'1011e:i tJ1 u1u bb uu'Ue:i-:iu1u~nflu"1J111 uu1~ b VJ~tlluu Gi1V11'u011u'1011~u1u 
'U 'U v , 

bU'W 011?1uu?1uu~Gi1~rue:itJ1\l~-:i11X~?l\lm81-ii'"l11~ 1 uu1u u'1011~u1u~ b llmbuue:itJ1-:i f1e:i 011b~8:w 
, QJ '\J'U , 

11X 011'V'lmu1G-l~u1u bbG-1~01111Xu10111 u"li1-:i mn-:i1u ~1un11u'1n11n181 'W"ll:W"IJ'W f1e:i 011\1lbbG-l , ~ 

1~ 8~ m11 u?1mu~~~?1-:ie:i18 ~u bfl8 l\1lur\'1u-:ifi'leJl'l11011 b ~:w~u'Ue:i-:i ~?l\lV18~ffi 1flVJ1-:i~~ 1'1Vl1e:i 
'U 'U , , 'U 'U , 

II cJ I <ci 

e-1?1-:i en 8Vlv 8fl'Wb\1l81 
'U'U , 'U 

3 .2 .2 fl11~bb~~6'1.!lB1Elb'l.!6'11oTHlJ-rfj~.:!FI hl{ 
'lJ ,, 'l.I , d3 

?l151'HU1~~\lf1 t u111Xfi'TLIEJ1:W "~?l\le:J18" ~eJ ~~:iJe:i1mn f1011 65 lJ zj\lbb 1.JJ h1&J 
dJI 'U 'U , 'U , 

'1~ b ~:w~ueJ ti 1-:i~B b ~B-:i \91-:iJu b ~B 11X?ieJ~fl ~ B\l nu?1~1u 011ru.U 1-:i l'i't1 1'~u1 (;\~-:i~-:i fl ru~ n 11:w 011 ... 
11~18~?l'leJ18 (Ministerial Committee on Aoeino) 1u~-:in~'UeJ'lf11~V111'l~~'Ll1"1l&J"ll'Ll b811"1l'Ll 

'U 'U , :::> ~ , 

bb(;\~flv:l1 (Ministry of Community Development, Youth and Sports: MCYS) l\1l8iJbb'Ll1~\1lVl~f1 

1un11~ ~ vi'1'U l8u 18~eJ~'1-:ieJ1811 n 11 b uu ~'1-:ii' 8~u1~ ?1ufl11:w'11b1 '11 'Ll ?11u11ru1~~-:iritu1 
'U'U , 'U'U dJI 

(Successful Ageing for Singapore) l\1l8lJVl~n011\91-:id (1) ~'lb?l~&J011~1'1'l1'Llbb(;\~fl11:W&!'UA'l 
VJ1-:i011b~t1 (2) 11Xu1011~ bb(;\'1"1JJl1'V'l~?l-:im81 u11m~b llt1u11:wt!eJmm bb(;\~'1~ "1B-:i11X~?l-:ienv b-ii'1fi-:i 

'U , 'U 'U 'I 'U 'U , 

u'1011~1u~'UJl1'V'l (3) 11Xfl11:w?1~\1l1rnbri~~\leJ1~hrn~1t1~~1\l 111&Jfi-:i011"1i1mV1~eJ~t1 1 ~18 
bb'1~ (4) ~'lb?l~&J~~'leJ1~m&Jbb'Ll1~\1l'V'l']il'V'l~'l (Active aging) u1~ne:iu~18 2 bb'Ll1V11'1 fleJ 011~bb(;\ 

1~ v~ n'11-:izj-:i b ut1n11~bb(;\1'0~1 bb uu 1lJ~1-:i f1t1 bb(;\~n11\1l bbG-l 1 t11~ v~ m1 11Xfl11&JG'11~ ru nun11~uvJ 
'U 'U Q.I 'U 

cJ ii .c=il I.I I II .r:::iQ 

Vl'U 1'W bb'1~ 011b~18:W b 'U1?1Jl11~?l~Vl1 EJ'Uel'l"ll1~ 
~ . 

1~u1G-1?1iru?1t1t111X~?1-:iei181~ e:iv n n1~-:i 01 mm d1u n~:w~t16n u~-:i fl:w:w1 n~t1 ufuu1-:i 
dJI 'I \J'U 1 d..J , 

1Xei-:iJ1 VJ1-:im ~ ~t1'WbbG-l~~-:ieJ'1t118fl11:w?l~m n ~1-:i 6) 11Xbbri ~?l-:imv bbG-1~ 1'Ll1~\9lu"1J&J"llt1:i101Tt11b?lt1ei I 'U'U , , 

bb'W1~\1l b:iJei-:i'Uei-:ivio18 (City For All Ages: CFAA) t~8iJ1"111&J*V1:W1811XbU'Ll~:W"IJ'Ll~~-:i1v~bU'WiJ~1 
(Communities senior-friendly) t1ei n '11nJmb~1 ~-:i b ~'Lll1 '1 ~ l'i'B-:iuf uu1-:iu'1n11~~iJ flruJl1'V'l • • 
1u11fl1~bllt1iJ~1 (Better accessibility, quality and affordability) 1~8 (1) b~&J'V'l81'LJ1(;\~1&JU1'Ll 
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"5"'V111XiJ?iti1'U'WCJ1'UlflfaCHu'V\J1~ (Senior Care Centers) oJV111Xilvtti1c.J1'rn~1\911:J.JUl'U (2) "5"'Vl11XiJ 

e'.!Vlbb6le'.l?l.:i81tJ\9ll:J.J'<\J\91~1.:i i;i b'W'/J:J.J'/J'W (3) ~\91~.:if18.:J'Vl'W~1Vl-rue'.16'1.:imti (Seniors' Mobility and "'\J "cv , , I , , 'U 'll , 

Enabling Fund) (MSF, 2009; Lam Pin Min, 2013; Wong Kai Wen, 2013) 

1) 1&;'lJ'lJ f111\91bb6l~6'1~ 81 ti1'W1&;tJ&;tJ11 b 'W6'11511ru 1'1~~A1tJ{jjn1'j~V11~uu n1 'j V1 bbfl 
\J 'U'U , c:U '\J 

1~ti~m1 bbU-:Jf11'jVlbbm~v~m1bll'Ll 2 tJ1~1,.iw1 ~8 
'l.J 

1.1) u1m11u?im'UV1bbm'.16'1.:imti (Residential Services) Vlmtiei.:i u1m1b'W?ltll'UV1bb6l 
"U 'U'U , '\J 

~1V11'ue'.f?1.:imtii~'bJ6'11m111V1bbfl(;l'Wb8~1~ Vl~8~u1u1d.Jile'.IV1bb6l ?ltn'UV1 bbfl~.:in~111~1,1,n u1u~nA'Ll'1l11 
'U'U 'I 'U 'U'U 'U 

1.2) u1f11'j~e'.f?l.:imtJ1d.18 ~1'W6'lm'W~Vlbb&-1 (Non-Residential Services) 
'\JCU 'I '\J \J 

(1) u1m1V1bbfl~Ul'U (Home-based Services) Vl:J.JlCJQ-:J u1f111V1bb&-l~Ul'Ll 
'l.J 'l.J 

e'.f 6'1.:i81tibVlCJ1'11.:i ~.:i e'.f ?1.:i81tJbVl~1tTmfo'U bb81d.1?11:J.J1 'jt1V1bb&-11'1'U b8.:J 1~ u1n 11~.:i n~11(;l8'U?l'W 8-:J 
'V 'U q cu 'U 'I 'U 

iJ v Q,J Q./ iJ .:::i ti ~ t.1d 
Al l:J.J \918-:J n11 n11(flbbfl'Vl1-:J ?l .:J f):J.J bbfl ~ ?l"ll .fl l'W bb fl~?l'U'U ?l'U 'U A 18'U A 'j'J (:.J ?l .:J 81tJ'Yl'U1'UVl18 t:.J'Vl (fl bb&-1 

'U q 'I 'U 'U , 'U '\J 

e'.f ?1-:i 81tJ~u1u11X V1 bbfl e'.f ?1.:i81 tJ~ \V1'W'fo 11X~~?1V1n1ti1'Wu1'U6ll8.:i \V1'W u 1n 1'j~.:in~11 1~ 1,1, n m 1V1 bbfl 
'U 'U 'I 'U '\J 'U 'I , cu 

I I I I 
cfc::t V .:::1 ti L CV Q ti o Q./ .::::iii.I 

'Vll-:J fl11 bb 'W'Vl CJ'Yl'U1'U fl11Vl bb&-l'Vll.:J fl11'WtJl'Ulfl'Vl'Ul'U fl11Vl bbfl?l1'U\911'Vl'U l'U fl11'Ul'U Vl'Yl'U l'W fll'j \91 bb61 
'l.J 'l.J 'l.J 

1, ~8u11b 'Vl181 fl11~u1'U fl1111Xmvt11 bbne'.1?1-:im tJ~i1.:i111 b ~'U bbfl~u1 fl11'li1tJ b Vl~8 b~ m~u'Vl 1 .:ivt ~8 
'l.J'l.J ' 

Q I d t.J 

\?1Vl\V11:J.J'1l1t.JbVlfl8f:.J?l.:Jel1tJ 
'l.J'l.J ' 

(2) u1fl11V1bbffYlf'l'U~e'.f?l.:imtJ (Centre-based Services) vt:J.J1tJfi.:i u1f11'j 
'\J 'U 'V 'V q 

V1 bbfl?l"ll n1'We'.f ?l.:i81tJ-d1.:i b 1ri1 nm.:i1u b U'W'Lh~'11~f'l'W~e'.f ?1.:imti~.:i~.:i8 ~.fll tJ b 'W'/J:J.J'/J'W vh 11Xe'.f ?l.:J81 tJ 
'U 'I 'U 'U 'I 'U 'U 'U 'I 'V 'I 'U '\J 'I 

1~1uu 1n11 b 'Ll?l .fll'W 1,1, 1V1-a8:J.J~~'WbA tJ bb&-1~ 1nt1u1'W 1'U6li1.:i1,1 fll~ A18'U A1'1vt~8e'.f V1bbfl~Ul'Ll88n1 tJ 
' 'l.J 'IJ 

vhnu u1m1~-:in~111~ u1fl11u1uV1~'UYl u1f11'jV1bb&-le'.l?l.:im tJ~iJA11:J.J~V1tJn&1'Yl1.:i~1?1h1 'W"li1-:i nm 
'U 'U -U'U q 

f16l1-:ll'U bbfl~U1n11VW1'Ulff<\J 1nfl116'l'U'Vl'U1 fl'U e'.f ?l-:J81 tJ b Vl~ltY'U Vlfll tJvll'U \918-:J n 111-ff~l \91~ U l'U 
'l.J 'l.J ' 

b 'Ll?l.fl l'W~~'U bA tJ 1,1,r;i~ iln l'j &1V1~8~:J.J~'W5nu'1l:J.J'1J'Ll Ci.:i 1,1,~11.:i n 1tJ'<\J~e)8'W bb86li1tJbvi~8 l?l'W b8.:J 1d.J1~ 
' ' 

~.:itT'W 1'\iu1r;i~.:iA1 tJ f5~11X~1 ~ur111:J.J?l1 fl' ru1'Wn11~00J'U1n1111Xu~ fl l'j~A 18'UA &-l:J.J fl11-.:16ll11~ 
~ v ' 

bb&-1~ b .rr1~.:i 1~ ~-:i b uuu ~m 1~u1mbfl~n1tJ1 'W'll:J.J'llu 8tJ1-:i hn1?11:J.J ?11511ru-r\i~-:ir11tJ11?11~vtt! fl~11 ' ~ 
.d i.I .c:::I q cf I I Q .:::it.J I ~ I C:.: I ~.:::IV 

b:J.J8 t:.J ?l-:J81 tJ:W81 tJ b 'W:W"ll'W bb&-1~ 88'W 1,1, e:ir;i~ fl11 bVl:J.J '<\J~:J.J t:.J?l-.:!8 ltJ b Vlfl l'W'U fl&-l:W bf! fl n ri :J.JVl'U-.:1'Yll?l8.:ifll1 
'V '\J , , '\J 'U 'I 'I 'I 

fl11V1 bb&-1 bbfl~?lU'U?l'W'Lle:J tJ1-:i\9lm~8-:i 1,-du m1u~fl11'WtJl'Ulf!e'.f <thu1 ru fl11 ~-:itTu?11511ru1'\i~.:JA 1 tJ{ 
'V 'I 'U v d-S 

tJ.:JA.:Jb~:wl'1!ntJ.fl1V~"ll8-:J'U~fl11b'U?ltn'U\9lbbf!e'.l?l.:imtJ (Residential Services) 19ie:ihJ b"li'Ll Ul'U~f11°1'U'1l11 
'U 'V'll 'I 

I I I !IL/ 
d Q,J ti Q Q.I I .::::ii ~ Cf 

b 'We:J 18-:J1'Ul°111:!Jl?l8-:J fl11'U1fl111'M flfl11Vl b Y-l:lJ"ll'W 

2) ~1~U1"111:w?l1fl'ru 1'Llm1~00Ju1n11"1~1'Llvfl1Xu1m1fl11V1 bbfl1~ tJ~tJ111 'W?l1511ru1''1 
v 'l.J ~ 

~-:iA 1 tJ1 fl11~~u1n1r1~1'Llvfl 1Xfl11V1bb&-11~tJ~m11u?1161'jru1'\i~.:ir11 tJ1tJ1~ n8u~1tJ~1~um1:w?l1fl'ru 
'l.J ~ v 

3 tl1~fl11 ~e:i 
. . " 

2.1) m1 b .rr1Ci.:i '<\Jl flA11:wl91' 8-:i m1u~m1fl11V11,1,r;i1~tJ~ m1Vi b~:W~'U ?11511rut\i 
'l.J ... 

~-:)f) 1u1n1~-:J?l~l-:J~V11°111:!J?ll:l.J11tl1 u n ·111''\JVl bbfl 11Xb iAJtJ-:JY-l8 b ~818-:J1'Ul"111:Wl91'8-:Jfl11~Vl&-11 n'Vlfll tJ 
'l.J 

"ll8.:J e'.f ?i-:im tJ 'U8 mww 81 tJ'<\J1n m1~ oo.Ju1u1 m1m1V1 bbm~tJ~m1 ~.:iA 1 tJ1t~u1ru1m1u~ fl11V1 bbf\~1-:i 1 
\J'U C\ '\J 'U '\J 

b.rr1~1tJn'U~-:i VJ 1-:i ~ 1u;;r-:i A:!Jbb&-1~ ~ l'Ll~"ll.fllv.l b ~811Xu 1m11911-:i 1 H18 tJ~ e:i 1V1 mm A'Ll 1-U b llu 1'11 ~-:i 
bb&-1~ b ~8 ".i8-:i1u~V1r111:w?11:w11111'Lln111'uV11,1,r;i~ b ~:w~'U 8tJ1-:i11\91 b ~1 ?11511ru1~~-:il°11tJ1t1-:i b ~:w 

'l.J ... 

fl11?1uu?l'W'Wbbne'.IV1 bb&-le'.1?1.:imtJ~u1'Ub ~811Xi,n\91 m1V1bbrie'.161.:imtJ~\91'Ll1'n~u1'U11X~~?l\91 
, 'V'\J 'U 'V , 'U 'U'U , C\ 
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2.2) fltuil1'W 1'LlU':illilU'UJl1fl~1'Ll1 'LlnT'.i1 VfLJ1n1''.i\11 bbmg)CJg)tn1iJ:i.nrn.J1tJ oX\l~ bU'Ll 
' ' '\J I I iJ t/ IJ' 

Jl 1 fl b el n "lJ 'U bb i;'l g) VI U 1 tJ \j 1'UVi1 ~ bb ?11 \j VI 1 n 1 l ".i 611 \j VI \j VI :w \11 t1 iJ fl 11 :w bb {?) n ~ 1 \j n 'U VI \j "V 'U 1 \11 bb i;'l g) 

61) \11 fl11:w?11:!.J1".i~1'Lln1 ".i".i el\l f LJ n1 ".i \11 bbl;'l 1 'Ll"V rug)~ ?1151 ".iru f~i'1\jfl1tJ1n1~\l b ~:w<U \11 fl11:W ?11:!.J 1 ".i ~ 
'\J ... 

1 'Ll n1 ".i1LJ \11 bbml'Ll ?1151".i ru f~i'1\l fl 1 tJ1 b if 'LI n1 ".ivl1\l1'Ll11:w nLJJl 1fl5".i nlil ~\l n~ 11 f"in'Lll tJ b ~el b ~:w 
'\J dJJ , '\J 

fl11:W?l1:W1".i~"Vel\lVlnJl 1fl~1'W 1 'Ll b~el\lfltuJl1'W"Vel\l n1".iLJ1n1".i 1 Vf~~'U 
' ' 
2.3) fl11:w?11:w1".i~ 1 'Llm".i~1m~'Ll~elLJ1m".i 1\11CJ1 Vffl11:w?\'1~runLJn1".i~1 buum".i .., 

b'\Alel 1Vf~u11il11f"i1LJ1m".if11".i\1lbb~".i~CJ~CJ11~\ln~11elti1 'U".i~~LJ~~?l\lel1t11i1~~1m~'Ll~el1~ 
'U '\J 1U'\J , 

3) fl11:W'WCJ1CJ1:W1 Vtb.V1i'l\l:U\11Vl:W1CJl?l1:wbb 'U1'U bCJLJ1CJ"Vel\l?l151".iru-r~i'1\lfl 1 u1 ' ... 

3.1) fl11:WVW1CJ1:W 1 Vt b .LJ1()\llil\11Vl:W1tJ : n1".i b~:W fa n1?1bb~~tJ1:w1ru"Vel\l f11".i b .LJ1()\l 
' 

( 1) u 1 'Ll~ n fl'Ll "lJ".i1 n ".i ~ Vl".i1'l?l"V n 1'W b lJ u ~ tl 11'Lln1 ".i'1\lVl'Ll?I11\lu1'Ll~ n 
' '\J ' 

flu•1J".i1~b~:W~'Lllil1n".itlbbLJLJ~b~CJn11 "?111\l - bU'Llb-;ij1'Uel\l - 1Vfb"li1" :u1n".iUbbLJLJ~\ln~11 f~LJ1'1 
'\J '\J ... 

b uu~'11 tJf"i11fl".i'l?l11'l~u~1'Ll bb~1bll\111 VfiJm".itJ".i~:W'1bbntstJ".i~nelLJf11".i~~~?l\11 61t-:i?11:w1".i~ 1 VfLJ1m".i 
'\J dJJ '\I '\J , 

~ii fltuil1'W 1 'Ll".i1 fl1~ ts?i\l el1CJ?11:w1".i~~1CJb~'Ll1<Jl ~\lb ll'Ll n1".i~\l bel 1fl11:w-l31u1ru:u 1noX-:in1fl bel n"lJ'Ll 
1 '\J '\J '\ CV 

bb'1~Jl1fltl".i~"lJ1"lJ'Ll 1 'Llm".i~1 b \Ju rn".i b\YlCJ 1~~ el\l bb LJ n.n1 ".i~~'LlVl'Ll?111-:i bfl".i \l?1~1\l~'Ll~1'U~1 tJ l?l'Ubel\l ' ... 
(2) 1'11m1 \11 bb'1ts?!\lel1 CJ l?l1:w~ ?1151".iru-r~i'1\jfl1u11Vfn1 ".i?iuLJ ?1 uuts ?l\l el 1 tJ 

'll 'U 'U '\J 'I dJJ , '\J '\J , 

1 Vt~1".i\l"llil?l.f11CJ1 'U"lJ:W"lJ'U"Vel\ll?l'Ubel\l -r~LJ1'1rl1~\l b~:W611\1lfl11:W?l1:W1".i~ 1 'Llf11".i".iel\lfLJts?l\leJ1CJ~f'11'U8\11 bbl;'l 
, dJJ 'U'\J , '\J cu 

~?l\lmmllu 2 bvi1 :u1n 2,soo bbvt\l 1'Llu:ulilu'Ll 1Vfb~:wbll'Ll 6,200 bbvt\l b\11CJU".i~:w1ru1ul1 fl.('11 . 2020 
'U'\J , , 

( 3) n 1 ".i1 Vf n1".i\11bb~~u1'U ii ts?! \j el 1tJ~1'U1'Ll:W 1n~el1131tJel8Jl1CJ1 'Ll"lJ:W "lJ'U 
'U \.I " , '\J , 

6/t\l el1 :u:u g)iJfl11 m ~ LJU1 CJ b~el f \l bb~ ~ell v1~LJ1\l~1'W1~v1' 1\l 1u ~\l ~el \l m ".in1 ".i\11 bb~ ".i~ CJg) CJ 11~u 1'Ll 
'\J 

oX\l ~ 1'U ?1"1J.f11'W bb ~ g) n 1 ".i \11 bb~~ ii ts \11 bbl;'l ~1 'U ~1 b\11 tJ bu 'W1~ b Ylel 1 Vf {?) 'U b el \j bb n b~1lUel81\liJ fl11:W ?l"V 
, 'U 'U 'U , 

.f11CJ1 uu1 'U b '\Alel b U'W n1 ".i?IULJ ?l'U'U ts ?I \j el 1CJbVI~1d f ~LJ 1~1~ ~ \9ll'U1 ".iU bb LJ LJLJ1n1".in1".i \11 bbl;'l ~u 1 'W 
'I '\J '\J 'I dJJ '\J 'U 

~fl".ielLJ fl'1:wn-)1\l'U11-:i 1~ bbn LJ1m1'WmLJ1~~u1'U LJ1m1VJ1\l m1bb 'WV18~u1u LJ1 m1 bb LJLJiits\11 bbi;'l 
' '\J '\J . ' 

I V.c:::ill.I Q. OQ.JQ!.I 

?11'Ul?l1VllJ1'U bb'1~LJ".if11".iLJ1LJ\11VlLJ1'U 

( 4) n 1".iLJ".iru 1n11n1 ".i \11 bb'1~?I\lel1 CJ n 1".iLJ".i ru 1n1".iel81 \lVIU\lVi ?1151 ".iru-r~ 
'U '\J '\J '\J , '\J dJJ 

i'1'lfl 1 u1 ~ 1 b iJ'Lln11 fi el m 1?1uLJ?1'Ll'Ll~1:w:l'.lel".ig)V1l1\l h\l'Wt11LJ1~ bb~~ m Vf m".i\11 bb'1".i~ CJ~ v11 b Ylel 1 Vf 
' '\J '\J 

"li1\l b 1'11~~?1-:Jel1 CJelel n:u1 n b ".i\l'WCJ1LJ1~ b ~el:u~ n~LJ 1 Uel ti1 'W"lJ:W"lJ'Ll b U'U°1i1\l n1".i b tJ~CJ'Ll bb tJ~\l~".i1LJ~'Ll 
'U'\J 'I 'U , 

~?I \11 ~1elci1\l Vl'li\l Ael bfl ".i\l n 1".iU11el\l?l~1'Ll~ n~'Ll 1 'Ll°1l1\l b tJ~CJ'Ll?lm 'W~"Vel\l ~?l\lel1 CJ (Transitional 
q '\J 'U 'I 

Convalescent Facility - TCF) 6/t\ll~b~:W~'Ll1'Llll fl .1'11. 2011 ?1~1u~n~'Ll~\ln~11~\leltj1un1".i~\11 
?1.n1'W bb 1vi~el:w bb LJLJu 1'U~ n fl'Ll"lJ".i 1bb'1~1 VfLJ ~n 1".i n 1".i\11 bb6'l b tJ ~ ti'Ll ?1~1'U~?i' 1V1f LJ tiu1 ti 1\11tibu'W1~ 

'\J '\J 

el 81-:i ~\j ts ?l\l m ti~ e) el'Ll bbel\11 bb~ ~1bel\l1~1~ bb~ ~ ~el-:i n 1".ilJ1 u\11 bb LJLJ~'Ll'W bb LJLJf"i el ti b llw•i el ti 1 LJ1~1 Vf 
'U '\J , '\J '\J 

~n 1 Vl:w Vl~el 1 Vf LJ1n1 ".i\11 bb~"tl1\l b u~ti'U?1~1'U~Vl~\l:u1nn1".i b~LJu1ti bb LJLJ botiLJ'W~u :u'Un1~vl'\lii?1.n1'W 
'\J 

~1\l mv~V'l1el:w:ug) n~LJu1'U bb~~ n~LJ 1 ub ll'Ll~1uV1~\l"Vel\l"lJ:W"ll'Ll B n~1elti 1\lV1~\l Ael m1~\11~\lLJ1n1".i 
' 

\11 bb~"li1-:i b 'll~m..1?1mu~1 u b ".i'IV'l tl1LJ1'1 1\11 ti:u~ iiVi:w\l1'Ll~iifl11:wi1'U1 ruV1~1flVI~1ti 1 um ".i?IULJ?l'Ll'Ll 
'\J .., ' 
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J11'W n11 bb 'W'Vl 8 bbfl~?i6V.fl1-w bbnr:J?i\le:i1 tJ~u1'Wvi~\l'11 n~88n'11n11\l'\flJtJ1u1f! b ~81 V!r:J?1\l81 tJ?111J1 J e1 
q cu 'U q 'll q; q 

v ' 

YJu~1bbf;l~1oV~l\9lel81-:ii1A11JJ?i6Vi11 tl b 'W"IJJJ"ll'W b~tJ 1~~8\leJ~b 'a\l'WtJTU16'1bb61 ~b 'Wn'atUVlU1'W~ f1A'W"ll'a1 
' , " 

eJ tl1 n~6ll1J6ii'W -r iii'U 161?i151'afU1~~\lfl1 tJ '51J8 \l l i4'Ll fa f11?1~'1 ~ vr~u11t1 bb UU6Uel\l U1'Ll~ n fl 'Ll'IJ111 VIL lJ 'Ll 
'lJ q dS ~ 'll ,, ' 

t11~ 1m.1tlJJ1 n~'Wbbne'.l?i-:imtJV1e:i1~tJBtJ1 'W"llJJ"ll'W b61lu -r~u161n1~\l~~'W1u1u~nA'W6ti111 VibU'Ufll'W~11:1J 
'U\J , '\J , dJI \I 

u'1m1~~\lm~~1 Vlu1m11 u~tl bl uu~1\l I :1J1n~'W b "ti'W m1~ bbfl 1 u-d1\lnm\ll'Ll m1~ bbf!~u1u bb61~ 
ni1tJn mnJJ e'.f~ bb61 b th.i~u 

"" 
(5) n 11 ?iu U?i'W 'Wr:J ~ bbfl n 116V tJ1 tJ~ ~ fl11JJ?i11J11e11un111'u ~ bb{;l ~u 1 'W 

q 'U 'll '\J 

bb61~6il&J6il'U '1~"ti1 tJ?itJ'U?i'W'Ub Vi e'.i'~ bb'1?i1&JTrn 1 Vtfl11~ bb'1?i&J~fl nU\l1'LlVlU1~~-ru~~6ileJU"il1 nm16V tJ1CJ 
q q \I cu 'ti q 

u1 n11~\l n ~11 1~u161 "il~6V tJ1 tJu1 n11b~\l';in1 tlt!\lr:J~ bbfl 1 Vl~:ff 'W b ~e:i-d1tJ1 Vle'.f ~ bbritl1r:J?1-:iel1tJ1 VI b .U1 (1\l 
d:J q cu l\J cu 'll 'U qj q 

u1m';J~\9le:i\lm";l 1~tJ1~u1f;l1J1~1bu'Wm';J1'W 3 b~el\l ~el ... 

b~ti\l~ 2 1]U1611#l'~~v11~tllbUU61i1mvi~e:i~1\l I b~8?iUU?i11'W~~bbfl 
b -du m16il1mvi~elJl1 'U f11";) tJ n8u ";JJJ 1~ tJ?iuu ?1t1'Ll-d1m vi~ e:i fi1rJn8'\J';JJJ bbn r:J~ bb{;l ; A'W\l1'W 1 'Wu1'W 

' "" 
b ~81Vli1V!n~~~lil1bll'W1 um';J~ bbfl ~?i\l81tJ~-:J'Vl1\l#l'1u11\lmmbfl~~1111'1 

'U '\.I'll q 

b ~e:i \l~ 3 -r~u1611#l'~ ~ 1 Vie'.!~ bbf! ?i1JJ11t1Vlt.J ~-N n ~v'Ll-B'1rn111#l'1, ~ e:i 1 tJ 
o.s '-1 'lJ q 

~ bbf;l fl'a elU fl11~'UVl~elvl1\l1'W 1u ~~ 'IJelU#l'1'W~'W f111~ bbfl b Vjr:J ~ bbf!Vl tJ~ -B'1 fl ';111~ ~vl 1~'Ll1'WU1'W~ fl 
'\J 'U 'll 'U q 

fl'W"IJ';i 1 'WeJ mn nif 1~'U1fltJ\ltJ';i~?i1'U\l 1'Ll nu ~'U8U1fl1 ';Je'.f ?i \lffl tJ b ~eJU11 fJ \l f11 ';JVlt.J ~vl 1\l 1'Ll b 'Wl'W b?i 1 { 
d.$ 'U '\J '\J q , 

bbfl~mV11118 e'.f 11l 1,1,ri~1#l'1u~'VlB?i1JJ1';Jti 1-llu1f11';JWJl1l\l1u-B'1A";l111m~ tJ 1#l'1u b~'W6lll1l b '1Jt.J'11 n'Vl1\l1'iou161 
'U'U , d.5 

3.2) f1111JVW1tJ11J1Vtb.LJ'1~.:J"il~Vl1J1tJ 2 : f11";lU1utl";l\lf)fUJl1'W 1'W6VfU~~-riou161 
, , , d.S 

?i 151J ru1~~ \lfl1tJ1 e.J~ n~ 'W 1 Vli1 f11";lb ~ii~ ~fl111J?i11J 1";lt11 'Wf11'a";leJ\l1um";l \11 bb61r:J ?i \leJ1 tJ t!u 1 ~U161 
d.S 'll 'll 'll q d.5 

tJ\liJ fl11JJ'Wt.J1t.J1:W~ fJ b ~ eJ\l b ~eJ 1Vf~'U1'1l1e'.f?l\lel1tJ1#l' 1uf11'a'U1 f11 'a~iJ fl fUJl 1 'V'J ~:ff 'Wbb61 ~ ?i eJ ~A fi' eJ\l n 'U 
'ti 'U q , 

1u?i.fl1'\f1Jbb1~~e:i1Jf11";l\11 bb61~~1\ln'W b-d'W m~'Vl";l1\l?i6Vi1Tw 1#l'111J,:nunu.fl1meJ n'IJ'Llb ~eJ11wl''W~~u1 
" ' 

" :w 1 111 1 ~ 1 m ~ el tJ 1 u tJ J \l u 1 u ~ n A 'W 61JJ 11 VI~ ~ 'U " zj \lb #l' 1, ~ :w ~ u 1 u u fl . fl1 . 2 o 1 5 bb 61 ~ u \l ~ u 1-t' ... ' 
1'Wu fl.fll. 2016 1~u1611#l'~~vl1";lUbbuum1?1uU?i'U'U b61i'W 1tl1bbm:Wm";l!Jne:iu1:w bbfl~f11Tt.Jd~bll'We.Jfl 

"' " ' 
m:wfl11:w?1~m h b ~eJ-d1tJ1 Vlr:Ju1m";lU";l~?iUe.J61~1b~"il1um11'n~11J1111';J~1'W~\l n~11 " ~ 

'W e:i n "il 1 n if-r ]U1{;lcJ'l1#l' 111J.:} 1'W nu.fl 1fl ~1'W ~1 \l I b ~eJ-N~ 'U 1 oV e:lbb 'LI~ tl 1 

~1vi-ruu1n1';Jn 1 ';J~ bbf!~u 1u bbf!~ u1 n1 ';J n1';J\11 b b f!~fll'W8~?i-:Jel1t.J -riou1611#l' ';J1'U ";l1:Wfl11:w f1~ 1, ~'LI~ e:i 
'\J 'U 'U 'U 'U , d.S 

-if e:i b?i'UeJ bb 'W~~-:i n~ 11-;u 1n~-:i .fl1fl1~ bb61~.fl1 fl b e:i n6il'Ll -if B b?i'UeJ bb 'W~ ~-:in~ 111-if1, U'W'U';J';JVl ~~1u~ 1vi1u 
"' ... 

fl 1 ';J ri ne:iu ';j:!J bb{;l ~ 1 tJ J bb n ';j:!J n 1 J b ~:w ~ n tJ .fl 1'W ~ 1vi-ru m Vlu 1 f11J~bb61~u1 'Ll bb{;l ~~'lJlJ'lJ'Ll Vl~ -:i "il 1 n 
" " , 

n 1 J Vi inJ 'LI 1-if eJ b ?I 'U e:i bb 'U ~ ~ -:i n ~ 11-;u ~ iJ n 1 ';J -:D' \11 v11 bb e.J 'LI n 61 t.J 'Vl 6 n 1 ';J tJ n e:i u ";l 1J bb 61 ~ vi ~ n ?i 111 ";l b ~ el 6d 1 tJ 
' " 

1 Vle'.fu'1m";l?11'1-:i~nt.Ji11'W b 'Wbb'Ll1'Vl1-:i~n1 vi'U~ 111 'Ll-if e:i b?i'Wmb u~ 
" 
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U"il "il U'U"1111~'l fl 1 tJ flvl'-¥u fll'HnTu ?l'U'U "il 1 fl':i ~uu fl1 'H~ u~ bb"1?l"ll .111 fl 1~ CJ ii 
, , 'U , 

1~uuuti'l n'UV1"11CJ.ff u~'l b~ CJloLJti'l nu m1"li1CJVJ 1'l m1 b~'U"il1 fl '¥;Ju1"1 m1ti mJ b~u bb"1 ~tl1~nu?16ll.111y.i 
~ ' 

'¥;JU1"11vi'vhJ b~u"li1 CJ b 'Vl~titi~1'l:W1flb~ti1 ~ bfi ~m1 b .U1ii'l m1~ bb"1?l"ll.ll1Y-l~'Vlm fl'Vlm CJ 1~ CJ 1 ~ b~'U?l'l?I~ 
cd , 'U , 'U , 

'1'l~ti CJ "1~ 80 "ll ti'l ri 11i~1CJ"il1 fl'U1 fl11fl11~bb"1':i~CJ~CJ11 '11V1~'U fl'U~'l fl 1tJ1~1-if u1fl11~u1t1 ,, 
'Vl~ti~"U:w"Uu bb"1~~ti CJ"1~ 55 '11V1~u"U11~1'!"111~~ v~ ti1~CJri111bb"1~1-if u1fl11~u 1uvi1ti~'1l:w"Uu ' ,, ' 
'11V1'¥u eTI-Vu'1m1~u1t1~ flfl'U"U11 Y-l"1bi'.lti'l~'lfl1tl1'1~1vl'-¥u b~u"li1m vi~ti ii'l~tiCJ"1 ~ 7 5 "ll eJ 'l ri11 i~1 CJ ,, 
~1'U"U11~1'l"U1~~ti~ti1~CJm11"il~ 1vl'~rn~u"li1mV1~ti~tiCJ"1~ 50 "llti'lri11-U~1CJ ,, 
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1 tJ?i'd'U"1Jv'lfl1'~~Hb'1cJ?f'ltl1tJ cJVim1 cJ~vtJ fam?t bb'1~m1'1-:i b?f~lJ?f"1J.f11'Wl?lbb'11~tJ~tJ11 (Long Term 
'\J 'U\J " \J '\J , \J 

Care) 1 tJ"lllJ"ll'U zj,:i1 tJU'1'1U'U?f fl1'Ufl11rum1b tl~ti'\.Jbb tl'1'l~1tJtl1~"1l1fl 1fl~lJltJ?f 'lv1tiii b ~lJlJ1 fl~'U , , , '\J q 

11?ltJ€J1~fl1\?lbU~tJ"1J€J'lfl'U1VltJbVhnu 74.7S u 1'1.JU YUL 2SS7 ("1J€J'lU1~bVlf!l~~'U 84 u U1~bVlf!l 
lJ1b'1b61ltJ 7S tJ tl1~bVlf!l~-:ifl1tli 83 tJ -V'vlJ'1'11fl World Bank 2014) €J~1-:ibn~1lJ '11fl.LJ'vlJ'1 

~ ~ 

"1J€J'l?f fl1U'Ul~tJU1~"1l1fl 1bb'1~~'lfllJ lJV!1lVltJ1~tJlJ~\?1'1 'WU11 €11 tJfl1~bU~tJ"1J€J'lfl'U1VltJnv'W~'1~1 off , 
1~UUfl111 fl,,.11~UUVI~ flU1~ tl'U ?f"1J.f) 1YHb ...,'l61l1~ (UC) €J1 tJfl1~bU~ tJ"1J€J'lfl'LI1 VltJtl~~ 70.S2 tJ 

, , . '\J 

('W.f!l. 2S44) V!~-:i1-ff~V15 UC €J1tJfl1~bU~tJ€J~~ 74.7S U ('W.f!l. 2SS7) zj,:il'.imtifl1~LU~tJb~lJlJ1fl~'U ' ~ , 
1~o11lJ'\.Jf11 bb...,'l11"1ltl1 ru1~fl11vm 'WV15Plfl11"1l 2S60 1~iiu'Vluni ru&"i b~ mnu fl11~ bb'1cJ?f'lv1tJ 

c:'9 '\JO~ q D~ Q.J '\J \J '\J llj 

1'WlJ1~11 27 lJ1~11 48 bb'1~lJ1~11 71 1. ~ €J 1~i1lJ1~1fl111 u fl11~ bb'1 cJ?1-:ie:i1 tie:i~1'li1fl ru.n1'W 
\J cu \J • " 

'Wm e:i fl tl 1~ tJVl 6 ~'LIVI 11e:i"1l1 u1 tJ fl-r~lJ'U ~ ~ 1~ b llutl1~ 01u 'W5'1'l'LI1lJoLJ e:i~ fl '1'lU1 ru1 fl11 ' ... ~ 

fl11lJ1'dlJi'.lv1~V!l1'l 7 fl1~V11')'l b~tll'U~ 24 lJ'U1fllJ 2S6S ru vl1bUtJU1~U1'1 U1~fl€JU~')tJ ... 
fl1~V11'd'lfl 11~ l'lJ'LI1 ~-:i fllJ bb'1 ~ fl11lJ~'Ufl'l "1Jv'l lJ'LI ,,.E] fl1~ V111'l ?11011ru ?f "1J fl1~Vl 11'llJV!1~ 1 VJ tJ , , 
m~'Vl11'l~~Ylm~mf!11,,.~n'1bb'1~~'lfllJ m~V11'd'lbb1'l'l1'W m~V11'd'l~fl,,.15m1 bb'1~m~V111-:irn1e:i~lJ~fl,,.1 .... , 
1'Vlti1P11?1~11~ti bb'1~'W1~fl11lJ b~e:itifl1~~um1~1PlJ'U1n1~'lfl'W 1-ffme:iu SH 4S '11flb~fltl~lJ1tJ 

d.I 

'1'Wfi'lcJ?f'ltl1tJ 1~tii11.1.u'"JV11'lm1~WJ'U1cl1w!u1.~fl1ime:iu SH ~e:i Heart ~~1'1~ i11'11ti Head bn'l~~ 
~ ~ , 

lbfl11~"1bll'U Hand 1~b~tJ'U~ lJYlfl,,.~ Health ?f"1Jtl'U1~tJ~ ?f"1J.f11'Wbb-iJ'lbb1'l bb'1~ Hi-tech Yl'U?f~tJ 
~ ' ' 

n1'"JV1u1 11. vi1Yi''l.JbVlfl t tJ fav 1. ~B 1~b~m~u1~b~lJPi'fl ti.n1'W~\PlJtJ1fl 11?1lJi'tJ iiflru.n1'W:S1~~~ 1~-ru 
~ , 

fl11U~fl11bb'1~AlJfl1€J'ltl~1'l~1~'lbvl1bVitJlJ ?i'd'U~?f'ltl1tJ1ifl1€JU 4S ~€1 Social Participation 
" 'U \I , 

?I 'l b?f~lJ fl 11iJ?f 'J 'U 11lJ 1 u ~ 'l fl lJ Social Security ?I 'lb ?f~ lJ fl 'J 1 lJ~ 'U fl -:itl '1 €J ~Ji' tJ Strong Health 

?f-:i1.?1~lJ~"1Jfl1'Wbb.LJ'lbb1'l bb"1~Smart Digital and Innovation ?i'lb?f~lJbVlfl1'Wfav~~Yl'1 bb'1~'Ul~fl11lJ 

e:i~1-:i"1l1 nium ~ .n1ti 1m~tiYi'P1tl "cJ?t-:ii'm tltJVI~ floUtJ"lleJ'l~-:ifllJ" 
·~ ~ ~ 

cl1Vl1UUV1U1V1VIU1~"1J€J'l 6 m~V111'l 1'Um1\i\'11.u'U'l1'U11lJn'WbbUUU1ru1fl11€J~1'liJ'lh~~V15fl1'W~'U 
~ 

1~n1Vl'U~U'VlU1Vl ~'l.Q' 
1) fl1~Vl 1'd'llJVl1~1 VJ tJ Ii\' 1 b U'U'l1'U?IUU?f'U'U?i-:i b?f~lJ 1 ~Pl'UEJ~WJ'W1 b~ m~ flbb'1~ h'l b~ tJ'U~~ l?l ' ~ 

m 1 ~ fl,,.11 ~ ~utl ~lJ 1tJ1 ~ii fl run 1m1."1~lJ1~1~ 1'\.J 11lJ~-:i?i'l b?f ~lJ ?tuu ?f'U'U m1~ 11. U'U 'l1'U m ?11?fl!ri1 
dJI , dJI 't 

u~u 1ffVfo'l~ 'LI 1 um1~ bb'1 cJ?f 'l mti~i1n1'd ~~-:i-W-:i 
" '\l'\I , 

2) fl 1~V11'd-:i fl11~ l'lJ'U 1~ 'l fllJ bb'1~fl')1lJ~'Ufl 'l"llv'llJtJ,,.8 Ii\' 11. utJ-:i 1tJ~W.JtJ11. ~flt! ~lJ1ti1.1.'1~ ' ... 
fl ~lJ cJ?f-:i e:i 1ti~')tifl11 b?f~lJ ?f ~1'l1.1.'1 ~~ \PlJ'U 1 Pi' fl ti .n1'WcJtl f1u&1-:i1tJ ~1'\.J 1.~ flt! ~lJi' ti 1~?f1lJ 11fl ~ Lb'1~WJ tJ 1 

, \J\J , '\J d..J dA '\J 

rllJfl1€J'l ~'U'V'J 1~L~flU~lJltJiJflrufl1'W:S1~~~~'U ~1'U1~UU e-learnino bb'1~?i'lb?f~lJPl'UEJ~~'U1 
, \J d.9 , :::> '\J 

riru.n1'W:S1 ~ LL'1~?1-:i L?f~lJv1;g'W ~?1-:ie:i1tJflrufl1'W1. U'U~'U~ ~'Ubl uu fl11u1ru1fl11~~'U1fl rufl 1'W:S1~ 
, 'U 'U " " '\J " 

~?f'lm tJ 1 tJVl fl ii~ 'U'\J , , 
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3) m:::vi".i1-:i~~Ylm~mi"1".i~'5n~ bb1;1:::~-:iflll 1~fl11ll11llilei1 'W~1 btJ'W'l1'W~-:i b'1~ll m!u'1'W'W~mb~ ... . 
~uflfl".iei-:i 1~ b .LJ1fi-:i.LJ'eill1;1bbl;1:::u~fl1".i"lJei-:in1flr:;)~ b~m.rr ei-:i~1tJ bVlfl1 'W fav~~Y11;1eici1-:i~1fi-:i bb1;1:::u1;1ei~.nt.J 
" " ... 
".illl~-:iai{ \9ll'W1~'1'1tJ1tJ1 ~iJ fll 1ll'11ll1".iClb'Wfl1".i1offbVlfl1'W11;1 Vfll ufi nu fl 11ll ".itJU {vi1-:i ~~YI 6'I bb6'1::: 

'U \J , 'U 'U 

lJ I Q.I ~ ClCl CV I lJ ' 

".i b 'V11Vl'U '1 tJ~~Vl6'I tJ tJ 1'1'1".i1'1'1".i".i fl 
" .... 

4) fl".i:::V1".i1'1 bb ".i'l'l1'W ~1 b lJ'W'l1'W~llfl".itl'lbb6'1:::?f-:i b'1~ll'VlqJ'l~'lfl".i".i.f1VlqJ'IVl«'lfl6'1tl ~ b m~fU~Vl B 
bb6'1:::'11'1~ fl1".i~ b'Vlll1:::'1ll lrn:::m!u'1'W'W fl 1".i~~~'lllll'Wll bb~ '1m'W~~'U1 b~ flU:Ol11 t.J b 'W'1mtJtl".i::: fltJU . . ... 
n~ fl1 ".i ".illl~'l~~'W11JiJtJ bb ".i'l'll'U bb6'1:::~~'W1 ".iU bb uu fl1".i~ fltl'U".ill 1 ~ bbri ~'1'1tl1 tJJ11'W fl1 ".i ?i-:i b'1~l1Yl fl~::: 

'U 'U'U , 

5) m:::vi".i1-:i~fl~16m".i ~1bU'U-:i1tJ?i-:ib'1~ll bb6'1:::V{~tJ1fl".ibb1;1:::uflmfl".ib'Wfl1".i~~fl1".i~fl~1tl:olli't.J " . ... 
1 ~ilfl11lJ{ brn:::Yifl~:::~'1B ~fl~ tJ'I nu'VI« fl fl1".iof{\9ll'W1 b~ flU:Ol11 t.JB V1'1 ".itJU~1'W ".i1ll~'l'1UU'1'W'WV{\9lltJ1 " ... . 
?i' fl tJfl1'W ~ ~ bb6'1 ~'1'ltl1 t.J11ll tlUfl ".i:::'Vl ".il '1'11611 tu'1"1J b ~tl ~ bbl;l ~ '1'1tl 1 tJ~ iJ.n11:::~'1Yi'l b 'U fl ".itJU fl f 1 

'\J 'U 'U"' , , 'U 'U"' , 

b 'W6llll6ll'W bb1;1:::?i'lb'1~ll fl1".iiJ-:i1'Wv11"lJ ei'ltl".i:::6ll1 fl ".il t.J bb 1 '1'11tJ 
' 

6) fl ".i:::'Vl".il'I fl 1".itl ~ll ~ fl~1l'Vl tJ11"1 1 '11'1 { l~tJbb6'1:::'Ull'lfl11ll ~ 1bU'W'l 1'U'1UU'1'Ll'Llfl11ll{ bb6'1::: . . " 
11ll~~'W1Yl fl~:::Ufl6'11fl".i~1 'W fl1 ".il ~tJ bb6'1::: fl1".ie.J ~l'l'Wll'l fl 1".ilJ ~1VlfU fl 1 ".i?f 'I b'1~ll'1"lJ.f11'W1 'U6lllJ6ll'W 

' . ' 
b ~tlfl1".i~bbl;1'1"1Ji11'W~'1-:immb1;1:::V{~ 'W1".i:::urn Vl fl 1 tJ fav Dioita l platform ~ b~ mfi'u fl1".i V{\9lltJ1".i:::uu 

'U , 'U'U , ::::> 

' ~ ii.QI I I C:Cd ii QJ iJ QJ.c::f 

'U'Vl'U1'VIVl'U1'Vl"tl€Hl 'Vi'U1 ~J.:11'U~1\I 61 'VI bfl tl1"tleMfl'Ufl1'~~ bb6'1~~\lf.l1 ~ ~\l'U 

1. fl';i:::'Vl'n\16'1151'Hl.!6'1"tl bb6'1::fl';ilJfl'U1iJ'tl • 
iJV{'Wun ~ 1ufl1".iai{~'W1 bbl;l::: eiilu11;11:::uu?t"lJ.fl 1'Wei ci1-:iii?i1tJ11ll bb 6'1::: ~-:i ~'W 1~ t.JiJ b u1V1ll1 tJ • 

"tJ ".i:::6ll16lltJ'1"Un 1'W~ n1f1 Lfl'1ei~1 mL1;1::: b :il1V1i.J1~ilfl11l1'1"V 1:::uueitJ1iJ t.J~ -:i ~'W" b ~tJ6'1~1°i11 <ff~1 t.J • • 
~ 1'WU~ fl11'1"Vi11'W6'l'leJci1-:i~-:i ~'W tl".i:::6ll16ll'W 1\?lf um".i?i-:i b'1~l1'1"Vn1~ u eJ-:iti' tJ fl1Uflll bfl 1 fl~l'WtJ1u16'1 . . ' 
bb6'1:::~'Wi"J'1'Ufl 1'W b 'W"lll16lltJ tJ ci1-:i~1fi'I b vi1 b V1 tJll b'1~l1'1{1'!fl11ii b?fiiein1m ~ei".iei-:ifu~'l fl ll ~?!'Im t.J 

'U 1 q 'U 'U , 

b ~Bfl'W 1 'Vl t.JiJ'1"lJ.f111:::~~ • 
m".i~Lbl;l~?t-:imt.J m:::'Vl".i1-:i?1161".iru?t"lJiJbu1V1ll1t.J ~-:id 

'U 'U'U , , 

1. ?i'!b?f~ll'W'l~ fl'J".ilJ~"lJ[ll~~Vi-:itl".i:::'1'1 Fi 
2 . V{\9ll'W1".i:::UUU~fl1".i?f"Vi11~ ~?f'le11tJbbl;1:::~~ 1 ~iJfl~U fl~?f'ltlltJfl tu.fll'W 1'W1 ".i 'l'WtJ1U16'1'U'W1~ 

, 'U'\J , 'll'\J , q 

120 b~tJ'l~tJ1tJ 
3 . V{\9ll'W1".i:::UUfl1".il1lbb6'1~?f 'l tl1tJ".i:::tJ:::tJ11 (Lono Term Care) b'W6lll16ll'U bb6'1:::~~vl1 

'U 'U 'U , ::> , 

5. ?i'! b?f~llai{~'Wl fl1111d.Jfl"1ll bbl;1:::6llll1ll~?f 'le11 tJ 
, '\J 'U , 

1 'W '11'W"V ei -:i fl".i::: 'Vl".il -:i ?11 u11 ru?t"lJ L lJ tJfl11ll 11llil ei ".i::: Vil 1'1fl1lltl tJ 1ir tJ fl 1ll fl 1 ".i bb 'W'Vl EJ • 
fl ".ill ?f UU ?f'W'UU~ fl 1 ".i?f"Vfl l'W fl ".illai{ ~'U 1 fll ".i bb 'WVl V bbe.J'W 1 'Vl tJ bbl;l::: fl ".ill ?f"V fl 1~ ~I'! 1~ tJ fl ".ill B'W 1iJ tJ • • • 
vl1VIU1~Vl'1fl1'Wfl1".itJU".illV{~tJ1~~bb6'1~'1-:imt.J bb6'1:::?i1'U5u 6") ~b~t.J1.LJ'ei-:i ?i1tJmll~'W 6") b~fl1".i?IUU'1'W 'W 

"''\J cu'U " I I , .... .., .., ,, 
".i1lJVl'lfl1".i1fl~l'WtJ 1 U11;1e.J?f'ltlltJ 

"" ' 



fl1)~bbfl?1"1J.fl1'W~?1\le:i1CJ b llu'V!~\lu 1CJ'IJ1 CJ~1 ri' ru"V e:i\l~:o'U1f1 ~~:o'IJ1f1 f11 ~-:i b ~-:i~ubA~ei 'U 
'U , 'U 'U , 4J d.I d.$ 

b~ei1ei-:i~u~-:iri11?1-:imCJei~1.:i?111'\J1ru1utJ 25651vw 1 utJ 2563 ~~1u111 1~'U1fl 1vi'"VmtJri1111rrrnurimJ 
'U 't 'U J.5 , 

fl 11 ~ bbfl ~?l\l ei1 CJ~ :iJ .fl11::: ~\lw\l bbfl :::u 1 :::"ll1 "ll'U VJ fl fl ~111' CJ ~ii.fl 11::: vt.:i-W.:i1 VI b -U1~.:i1~u u n 1 ii~ bbf1 
'\J '\J 'U 't , , ,, 

~.:i b?l~l.J ~'U'V.J?l"lJ .fl 1 'WA ·rnuAfll.J'Vl fl~'Vl CT fl 111fl~1 bLfl::: n11 L -U1 D\l Vlt11tJu1n11 1~ mu'W1:::u1n11 
'U 't , q 

~ 1'U fl 11?1~1\l b?f 111 ?l"lJ .fl1 'W U el \l tl'U b ii A b\,fl::: 'IJ1fl11~'U'V.J?l"1JJl 1'Wvl1 'U fl1 ii bL 'W'Vl tJ bbfl ~?1161 ii tu ?1"1J 
, 'U" , 

~1l.J"l!V1~YJ6u1~1CJ"l!tl ~1V!~'\Jii~'\J'Ufl11~bLfl~~\le:J1~ii~tJ~tJ11 (Long Term Care) LU'U\jiitu1fl11 

~1'U fl11~ ~'IJ1fl11'Vl1\lvl1'U?l1611tu?l"1J bbfl~~\l Al.J bVJ tJ 1 VlAiieJ'IJA~l "lll.J'll'U bbf1~V!°Ll1 tJ.:J1'U.fl1A b A~ei61J 1tJ 
' ' 

~ b~ moLJe:J\l 1 u1~~'\JVleJ\l~'U "lll.J"ll'UlJ ?i1u~1111 um1~~1~'\J'IJ'IJ1m1?11u11ru?1-v bbfl~~.:iri1111 1n~u 
' ' 

em n 1ii~1bu'U\l1'U~ \PlJ'U 11::: '\J'\J fl1 ii~ bbfl ~'U .fll'W ~~\l e:i 1~1:::tJ~tJ11 (Long Term Care) 

tJ 2563 'W'\Jl1 :Wl'\'1'1Jfl~:iJ1:::'\J'l.Jfl11?i \l b?l111?1"1J.fl1'W~bbfl~?l\le:J1tJ1:::tJ:::tJ11 (Lona Term Care) 
.. '\J "''U 'I :::. 

1u~l.J'll'U~1'Ubflru6t'i~1'U1'U 6 ,722 111'1'\Jfl :v1n~.:ivi11~ 7,255 111'1'\Jfl fl~bllu-re:itJfl::: 92 'Ue:Jfl:V1fld 

~?l\le:J1tJ~lJ.fl11~~\l'W\ltJ\l1vl~'Ufl1iiV1bb'1~1lJ Care Plan ~1'U1'U 218,093 A'U :V1fl~?l\le:J1tJ~:iJ 
'U 'U , 'U 'U 'U , 

.fl11~~\lw.:i~.:i'V!l.JV1 245,907 A'U fl~blltt.reitJfl~ 88.69 ~?1.:imtJ~iJ.fl11:::vt.:iw\l:iJ AOL b~l.J~'U~eJtJfl::: 
'IJ'IJ ' 

22.03 bbfl~~?l\le:J1CJ~1vi'-r'Ufl1 ii ~bb'1~1l.J Care Plan bU~V'Ufl~11:v1n&i~b~tJ\lbU'U&iviu1u ~eJtJfl~ 1.44 
'U" " '\J , 

zj\l~ e:i11u11fl b u1V1111 tJ bbfl::: ?i'l e..if11 Vf ~?1\leJ1 tJ n~11~:iJ.fl11~vt\lw.:iii?1-v.fl1'W~~u bbfl::: b -U15\l 1:::uuu1fl 11 
, '\J'U 'I , , . ., 

"" 4 ,, 

b 'WlJlJ1fl"1J'UV11tJ 

n iil.JeJ'U1~ tJ1vl?l UU ?l~'U'U btJU 1tJ1~ tJ fl 1iicW~'U1;\ fl tJ .fl 1'W~ A fl 1fliib'Ufl11ulju~\l 1'U bbfl ~ 

fl1ii~Vlvl1V!~fl~~iifl1iieJ '\J iilJ~~V1fl1iifl1ii~bbfl~~\le:J1~ (Care Manager) bbfl~V!~fl~~ii~~bbfl~~\leJ1~ 
(Caregiver) 70 ~1 bl.J\l bbfl~ 420 ~1 bl.J\l il~~1'Ufl1iieJUiil.Jbbfl~ulJu&i\l1'Ub 'U~'U~~bU'U Care Manage 

"i\'1'UTU 16,167 A'U bbfl::: Caregiver ~1'U1'U 97,293 A'U 1vi'~1l.JtlUV!U1tJ\l1'Ub'U~.:JtlVlflii~'Vlii1.:J 

?1161iitu?l"1J flii~'Vlii1\llJV!1Vl1 'VlV flii~Vlii1\lfl1iicW~'U1~.:JAlJ bb6'1~ A11l.Ji('UA.:J"1JB.:JlJ'U~tJ ~llJ tl'U~Vlvl1 
' ' 

VI~ n?1~1eJ1?11?1~ri1 u1u1'1Vi'e:i'l~u bbfl~ 1 uu\ltiu1~111 ru 2564 fl111e:i'U1~tJ1vi'~1 Liiufl1T;i111nu 
'IJ 

fld~'Vlii1\llJV!1vi1 'VltJ~VleJ'\Jiil.Je:J1?11?1~AiiU~'\J1flVleN~'U ~fleJV1:V'U~\PlJ'U1 ~:iJeJ bb 'U1'Vl1\l bbfl~?IUU?l'U'U 1 Vf:iJ 
'IJ ' 

fl11~1bU'U\l1'Ub'U~'U~~'UbbU'\J b'Ufl1iiVlbbfl~?l\le:J1tJbbfl~~U1tJii~tJ~nfl1 \lb'U'lll.J"ll'U (Intermediate Care 
'U 'U'U 't 'U , 

in Community) b~e:J 1 Vf ~~ \l eJ1~1vi'-rufl1ii~ bbfl~'U.fl1YHb tJUAii'\Jl\l:Vii bVl tJlJb U1V!l.J1tJb Vf:Wl'\'1ufl~ii 
ii~UUfl1ii?i\lb?l1l.J?l"ll.fl 1 'WVlbbfl~?l\le:JltJii~tJ ~tn1 (Lona Term Care) 1u'lll.J'll'U~1'Ubflru6Vi ~e:JtJfl~ 95 

, 'U 'U 'U 't :::. 't 

bbfl~~e:JtJfl~ 85 "lle:J\l~?l\le:JltJ~ii.m1~vt\lw\l1vi'-rum1vibbfl~111 Care Plan 
'U'U , 'U 

m11e:i'U1~ tJv11V1u1~V1~ fl 1 'Wm1?i\lb?1111?1-vm'W bbfl~vu1~ tJ~\lbLJ~~ vl.lbbn ~?l\lmtJ :iJ m1~ 1buum1 
't '\J'U , 

bV1tJ1.ifV!~fl A21M V!~eJ 3u l 'U fl~11~eJ 

1. Assessment :v~iifl1'.iU1~biJ'U111ufl~lJ1tJ~1\l 61 :Wu~Vl11vi bV1tJbbtJflfl~lJ1Vfr\'1tl~fl~1 

bbfl~lJfl11 bbm "VU tU'Vl1 b 'U bbl?lfl~ n~lJ bbfl~U)~ biJ'Ue..Jfl bVl CJ:iJ b U1V!lJ1 tJe:J1 tJ A1 Vl btl ~tJ bVl tJ ?!ti 1U'Ul ~ tJ 
"' ' ' 

'th~"ll1fl1bbfl~~\lAlJ l.JV!1l'VltJ1~tJl.J~V1'1 (Life Expectancy - LE) b'Vl1nu 80 tJ bbfl~bV1ticl1ufl\l1'U 

cW\PlJ'U11~uuoU'm\lfl'1111?111~"1J.fll'W (Health-Adjusted Life Expectancy - HALE) bvl1nu 72 u 
2. Advocacy :v~:Wm11Vf-Ue:i11'1'1111?1111Vfm1~fle:J'\J1l.J Care Manager bbfl~ Caregiver 

'IJ 

3. Intervention m1tl fiu&\m1?i\l b?l1l.l?l"ll.fl1'W bbfl~u1m1V1 brn ~?l\le:JltJii~ tJ~ tJ11 6.J 't 'U cu 'lJ 't 



,, 
Vf 'L; 1 I 41 

4. Management 011u1vi11~\91011 bb~~01Teiiiu1~n~uu ~,:i1~vi'rn_b~bYl~ 1~vi'ue31b.fleJ 
v Q.J Q,;' Q.I !.I .::::. 41 

1~\91U'OJ-'.!Vl1\9l bb~~)~\9lUYleJ-'.lf;1'UVl1eJ"IJ~"IJ'U 
' 

0111-ff.;rnilthbbO'UJ 3C O'U,Jtl'U1iJCJ 1tJ1~UU011~bb~~~,:im~ 

th~·b VJ ~1 YlCJ1il n11 b-li1 ~~,:iri~~?f-'.!tl1CJ ~-'.! bb~u 2548 bb~~iio11ri1\9l 011ru11 Bo 20 tJ 
'U "''U , 

-LJ'1,:iviu1tl1~ b YJvai1 YJCJ'OJ~o ~1CJ bU'U~-'.lf1~?f,:i1m~vi'u?t\9lCJB\9l 011b tl~CJ'Ubb tJ~,:i tri1,:i?111,:itJ1~"ll101b-li1~ 
~ . ~ 

' " 
~,:iri~~?f-'.!tl 1CJ"Utl-'.!Vl~1 m .. b~ b 'Vl~Vl1fa011~(i,:itJ1~ b Ylval1 'Vl CJ ~-'.! i:m 01~YlUVJ-'.liJ1tJ b~1~~n'OJ bb~~~-'.lf1~ 

'U \J , dJI 

B~11~1'U.fl11~~-'.l~-'.!Vl1Bil11~b\91CJ11~~tl1~"ll101lCJvl1-'.11'U'OJ~~eNb~CJ-'.l\9lU1~"ll101lCJ?f-'.ltl1CJb~~?f-'.!~'U 
'U 'U , '\J 

~1~ nu 011bU~CJ'U bb tJ~,:i\?l1tJ1~U1\9llYlCJ1"UeJ-'.1011b~UU1CJ"Utl-'.lt.h~"ll1"ll'U'OJ1ot1f1~\9l~eJ bbUU bO CJU~~'U 
b U'U t 1ri hl~\9l~m~tJ-r,:ioJ1~1~,:in11~'Vl~~~n1~ 1~?11~11f;1fo~11 Vfvi1CJ"U1\9111'1 ~ei,:i 1\?l-ruu~011vi bb6'l ' ~ 

bb UU~tl b ~eJ-'.1 1 tJ"U ru~~~OCJ.fl1~"UeJ-'.lf1-r1b1tJ'U1tJ011\91 bb~ ~?f-'.!tl1CJf;1\9lf;1BCJ~-'.1 bb~~'OJ1 O"Ut.l1\9lf1-r1 b1B'U 
'U 'U '\J , 

~b~ O lJ011 bf1~B'UEJ1CJ"UB-'.!l CJ bb 1-'.l-'.11'U'OJ10"1J'UU'Vl~bi°1B-'.1 ?f ~~iJUYJU1Yl 1 tJD11vl1-'.11'U'UBOD1'U~1 O~'U 
~ 

rn~B\9l'OJ'U 011btl~ti'U bb tlm-uei,:i~,:iri~'OJ10~,:iri~"1J'UUVl 1 tJ~~-'.lf1~ biiei,:i~1 o~tJ fa CJvt1m tJ~CJu bVJCJU~\9l?i1tJ 
~ 

"Utl-'.IU1~"1J101lCJvl1-'.11'U~tJtl1~"1J101lCJ?f-'.ltnCJ 1 f1'U ~'l'OJ~?f~Vlv'U 1 Vlb ~'Utl-'.!?f.fl1~"UB'l.fl11~~.;i~.;i'1tJ 
~ . 

~.;i~~ 1 Vf u ruvi1ltJ011\91 bb6'l~?f'ltn CJVl~il11~~.;i~.;i bb'1~ ~u1CJ~iin11~'Vl~~.fl1~tl11 on~ei~.;iri~~'l~'U 
QJ 'U '-l'U , '\J , d..J 

.fl 1~ ~ ?f'l tn CJ~'U tJ 'U~ \91 b~ CJ'lvt1ei ~ \91U1'Ubb~~"U1 vi~ \91 bb6'l-ci1 CJ b Vl~ tl~'U bv'l 1~1\?l .fl 1~~?f 'lv 1 CJ?f~B'l b~B~ 
'U 'U , '\J cu '\J 'U , 

f;)OVlv\91-vi'.;i bb6'l~~ei.;iei~u1tJriub~CJ1 b~11~~ovimtJ l'i'ei.;ieieio 1 tJv11.;i1tJl u-d1.;iom.;ii'tJ bbm tJri1eiurir1 
~ ~ ~ 

~ii~vi bb6'ln b lJtJn11~-uei,:i~\9lbb~ 1~utJCJ fa mo~1~ b~eJ~?f'ltntJ 11'i''OJ101 Ubb~1 ei1wl.;i~~~ei011b~CJ fa 01'1 
'\J'U '\J'\J 'U'U , 

1 tJl'i'1U~1-'.I ., 'Vl1'l~'lf1~"UB'l~\9l bb6'11\?l "UW~~1~UUU~011?f 1i511W?f"U bb~~U~011 iJ1tJ~'lf1~~~1'U~1 
I 'U" , 

tb~otJunu011ri1\91011ruri1li~1CJ?1-un1~611viru~?1.;imm~~~u 'OJ10 60,000 ~1uu1YJ lull 2553 
q \J'U , 

bU'U 220,000 ~1'UU1Yl lull 2565 vt~v~\9lbUtJ1tJti'1~ 2.8 "Utl'l GDP ltJlJ 2565 bvt~1d ~v 
ri11~'11bU'U~~B'l?111.;i1~utJ011~bb~1~CJ~CJ11 (Long Term Care : L TC) ~'U~11ei.;iru 

r~U1'1 b\9lCJ01~Yl11-'.16'11li11WG1"U bb~~ ?IU?f61l. 1Vfri11~611fi'runuuruvi1~'lf1~~?f-'.!e11CJ ~,:i1\?l 
d.S , v lV 'U 'U .. 

i;\' 1 b DtJ bf11.;i 011~ \9lJ'U11~uu o 11 \91 bb~1 ~CJ~ CJ11 l'i'1 tJ6'11i511 ru?t-u611vi-ru ~ ?f-'.!B 1CJn11 ~~.;i~.;i ~ .;i bb~ 
\I , \J 'U , 

lJ 2558 bb~~-LJ'Ubf1~B'U.fl1CJ1~f11BUf1~~'Vlo1'11u~ .fl1CJ1'U 3 U (2559-2561) bUU011~\9lJ'U1n1~-'.lf1U . ' 
l'i'1tJ~6'1-'.IB1CJb\9lCJ?f{1.;i Care Manaoer, Careoiver bb~~011~\9l~'lval'UEJ~~U1f1W.fl1~~1~ 11~~,:i 

'U 'U , ::> '.:) 'U , 

' ' CV d I Clo !.I dl o <Ot. I Clo IJ' 

011-UU bf1~ tl U?f 'l b'G11~?f"U .fl1~ bb~ ~ \91 bb~ ~6'1'l tl1CJ)~CJ~CJ11b~B011 \911b'U'U'l1'U 6'1-'.I b?f 1~ ?l"U.fl 1~\91 bb~ ~ ?f 'l eJ1 CJ 
, \.I 'U 'U , , 'U '\J \J , 

1~CJ~m1ei~1.;iiJtJ1~~Vl5.fl1~ bb~~bn\91U1~~YJ5~~ 
ff 

2. 0 11J01'Hb'VfVltl 01~'Vl11'l6'11511W6'16ll 
' 

n 1~01·rn ~VJ tlilrn;il Vfu~m11'11tJ?1-un1~611viru~?1,:im CJ1 tJtl1~ b VJvai1 VJCJ tvi CJii011ri'vifl1ei.;i 
, '\J 'U , 

n'<il1~1tl1~'111u-uei.;i~?f'ltnm~tJ~\91'11bb'UO~?f'leJ1CJbU'U 3 o~~ ~B 
'\J'U , 'U'U , , 

1) fl~~~ \91 ~.;i ri~ ~?f 'l ei1CJn~~diiri11~6'11~ 11f;11tJn116li1 m vi~ e:i ~ tJ bv-:i 11'1 fl 1~VJ11-:i , "''U , , 

6'11i511ru?t-u~.;i b utJl'i'1tJ fl11uei.;i nu bb ~~?! 11-:i b'G11~?1-un 1~ 1 Vf ~6'1-:i ei1CJ t\91CJfl111Vfei-:irl'ri11~-n m~ei-:i 
, , , 'U 'U , 'U 

"UB'l hri.ii'CJ 1il"llU101) B'U1if CJ~'l bb1\9l~eJ~ b\91CJ'OJ~~1U 1 UVJ1'l"IJ~)~~?f'leJ1CJ h.;i b~CJ'U~6'1'leJ1CJ 
'U 'U , 'U 'U , 

2) o~~~\9lu1tJ bU'U~?f-'.ltnCJ~b~~:W-lieJ~1n\9l\?l1u?1-un1~ b~~:Wo11b~uu1CJ 'OJ~ 1 Vfu1fl11\9l bt.~ 
.. 'U 'U , , 'U 

1\91CJ6'I f;) 1 U~ CJ1U 1'1 "UB'l fl)~ VJ)1'l 6'11 i51) ru?l"U ii 011u1011 ~U1 CJ 'Ue:l fl 1\91 CJ~ \91 ~.;j f1~ijfl~6'1'l eJ 1 CJ 
, '\J 'U '-' , 

1 u h-:i~ CJ1U1~~i'.J"UU1 \91 120 b~ CJ'l~U hJ ii '11U1U~'lVl~ \91 115 bb vl'l bb~lJ 011i;\'1 b iJ'U fl11\?l1 'U\9l bb~ 
~ 
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r.J?l\le:J1EJ1~b~ml 81 bbl'i\I ~l'lbUt!~e:JEJ~::: 70.4 ~1t1"i11t11t1~b'Vl~B nWV111\1°1 iit1LtJU1tJ1~c;hbtJ'Un11 
'IJ 'IJ • 

1 ~bb~1 b?l~"il~\IVldJl'l.mEJ1 'W 5 u v~1\lhn~ b~vr.J6'1\lmtJ~iim·H~uu1tJ~b .V1f urn1-rn~1 bU'Wr.JthEJ1 'W 
'IJ'IJ ' 'IJ 

~\l'i\J:::~e:i\lfu rn1f n~1b llt1L1~l'U1'U n"il:::ne:i 1 ~bfll'JU ruV11 f1 111°11€M b~tJ\l~?l\I 1lJ?11ii11'1-rur.Ju1tJ 1 'W 
., '\J '\J 

1 V!lJ1vi' 8 n ~\lb fl t91U tyv111 'W b ~ B\l \l u tl 1::: ii 1 ru VJ 1\ln1:::VJ11\l 6'11511 ru ~6l.J ;s \l b~dJ~ \9lJ u 1 '.l :::u u 

Intermediate Care b U'Ll n11~\l ~ eJ r.Ju1 tJ1 'W~\l ~1'Wn~u1tlcJ\l11\l 'VWlU1 ~"1JdJ"ll'W1 ~t91 bb~~'Wl'J~ e:i 
'\I , '\J '\I 

b~e:J~t911°111dJbbe:JeJ(9) 1tiL1\l'VW1U1~6l.Jt!lt911 V!qj 

3) n~lJ~l'lb&i EM m:::'Vl11\l?11511ru6'16l.Jiifl11iib ~'l.!11 V11n-rur.J?1\lmtJ 1 'Wn~iidii1t91bb~'i\J:::~e:i\l1 off 
, , '\J '\I , , " 

\lUtl1:::ii1ru"ii'TU1'Uii1n ;s\lu-ru1.ff1:::uu Long Term Care iirn1e:iu1lJe:i1?11?1J!fl1b-V'1hhht11~]bb~ 

r.J?l\le:J1t1 (Careoiver) b~e:JbLU\lbU1Jl11:::6l.Je:J\ll°l1e:JUl"lf11'Llll 25591~t91'1bUt!fl11b~dJvl1~t!bbUUU1~B\l '\J'\I , :::> 

1 'W 1, 000 ~ 1U fly( 1tJ1::: b 'V1 ~ ?I 1lJ 11 '1t9lbbflr.J?I\le:J1EJvf'1tJ1::: b 'Vl ~1~ 100, 000 fl'W bb ~::: 1 'WlJ 25 60 
'IJ 'IJ 'IJ • 

iirn1vurnv1?11?1J11"11b~dJ~'LlblJ'W 40,000 n11fl'W fl l l'lll'i\1:::?11ii11'11'lbb~r.J?1\lv 1 tJ1t'l~e:itJfl::: 50 bb~::: 
'\I '\l'\I .. 

lJ'U LCJU1tJ6l.Je:Jl"l11dJ~1dJi'.Je:J nu fll 1~ fl~l'UB fl1:::UUbb~:::fl1';j~ fl~l 11\1dJeJ5tJ 1?! tJ (fl ~'W.) :ij' t9l BU1dJ 1 ~ bb n 
r.J~l'l bb~r.J?1\le:i1 t1 1 'UU"il'i\JUur.J?1\le:J1t11 'W'th::: b VJ~iitl1 ::: ii1 ru 11 ~lt!fl'W bbfl:::iir.J?l\lv 1t11 'Ufl~dJ~\l'W\l 
'\I 'U '\l'\I , , '\l'\I , '\l'\J , , 

~e:JtJfl::: 1 - 1.2 uruV11e:iu?111fl~'Wu ~e:i 'lutl1:::lJ1ru1lJb~EJ\lwe:inun11n'i\J ... . 
3. n~:uatl'ua'U'U'U~nT'H't"l.lll1~ n~:::'Vl~1.:ia1G1~rufl'tl • • • 

ii n11t911bU'Wfl111'U~1'U6l.JB\ln11 ~1 L ut! n11~'i\J :::?1-Ju ?l'W t! fl 11u~ fl 11!1l1l.J~ cl 1-J fl\l 1u • 
V1~m.h:::n'W?1"1Jn1mbl'i\l"U1~1~'l11b?1t!e:i 'i\J:::ii 3 ~1ut'l1tJn'W fl~11~v , 

1) m:::u1t1 rn1~\l b?l~iirn 1ii~1u~1l.J 1 u"lldJ"llt! Ll'ltJ ~1'Wfl1:::u1urn1 b~e:J\l ~1u~:5' l'lfl11?16lJJlTW . ' 
?11lJ11'1~'i\J:::l'lbbflU1:::"tf16lJ'LlVlflfl~lJi'EJ iim?l1?1dJl°l1?11511W?l"U 1~ boLJl 1tlii~l'U~llJ1 'Ufl111'1 bb~tl1:::"111"1J'Ll '\I , , , '\I 

2) v 1 ?11?IJ!1"11?11511ru ?161.Jtl 1::: "ii 1VllJu1t!-..i:::1t'lf u fl 11e:i u 1ii b~ tJ 1nufl11b~11:::1 \I u. fl::: 
• 'IJ 

fl11rll'lfl1e:J\I fl11U1:::b:Dur.J?l\le:J1tJ 1 ubde:i\l~'Ll b~e:J~'i\J:::-d1tJ\llt!~1iinuViii?1V1i"1J1;a'Wnu Careoiver ~B~ 
'\l'\I , ::> '\I 

h.11:::uu t!e:Jfl'i\11rnicT,:iiifl11e:iu 1lJ e:i 1?11?IJJfl1tl1:::~11°11el u 1"1-r1 b ~el\l "ii 1 flel1?11?1J!fl1?11511ru?1-v 
• 

1uu'i\J'i\JU'Wffillb~EJ-:iwel ~-:iii1"111ii~1bU'U~'i\J:::~el-:itlflel'lJ1lJ'lJl"lmn11t!l"l1elUl"l-r1 V11vl"l-r1b1el'U b~ell'lbb~ 
• ' 'IJ 

r.J?1-:iel1CJ~l'lu1u~l'l b~ CJ-:i V11elr.Ju1tJ 111"1b{el-r\l1 ul"lf1 b1e:iu1~ zj,:i1 'Uel'Ll11"111l"il:::iin11~ -:i b?1~ii?1-vn1wbb~::: 
'\I '\I , '\I , 

uel\ln'Uhl"lr.J?1\le:i1CJ bbfl:::n1 CJ1'u 5 ti iJ1"11 1lJ1"111'1V11\111 "iJ:::e.J~l1\el1?11?1J11"11 tl 1:::~11°11e:iul"l-r11mt'l 
'IJ 'IJ • 

tl1:::l.J1ru 4 ~1'Lll"l'U 

3) n11~-:i b?l~ii1~n11"1 bel n61lt1V11el el-:i fl n 11?11511 ruu1::: LEJ"1JtlV11elel-:iflfl11lllJ-:iV1i'\I n 111 • 
1t9i'LoU1dJ1ii~1'W~1dJ1'Ufl11U~fl111lJ 2 t9i'1ut9i'1tJnt! f1~11~el 

( 1) b~elii n 11 bUl'l b lJu?1'11t1wCJ1u1 f1V11e:iiin11-r n~1wCJ1u1fl bb~::: l'l bb~?l"U n1wr.J?1\lelltJ 
'\I , '\I '\I , 

"ii::: b oLJ1oLJ1CJfl11~ bbflJl1CJ1~w1:::11"t!UtycY~?l'11lJWCJ1U1fl w. ~ . 2541 zj\lfl1lJ?IUU?l'4'Ll'lJ~fl11~6VJl1W 
bllur.Jl'Jbbfl 

'\J'IJ 

(2) ?1'11'UU 1::: n el 'l.J fl 11 ~ 'i\J::: b oLJ llJ 1t9lbbfl1 u L~el -:J ~\l b?l~dJ?l6l.JJl 1'V'Hbfl :::-d1CJbVI~el'Vl1-:J ~ -:J fldJ 
'IJ • 

bbfl::: m 1t9111-:i;a1 IPl°Vel \l r.J ?1-:i el 1CJ~1lJb11 'W n11-r fl~1 Ll'l CJ bb W'Vl ~ zj ,:i cT-:i 1llii n 11VflJ 1CJbuw1:::1 w ~el-:id 
'\I '\I , 6J 

Ll'l CJ fl1dJ ?IU'l.J?l'U'UU~ rn1?1-v n1-w '11111'1 CJ fl el\! ?!mull 1::: n elUfl11 b ~el?1-Vn1w b uu r.J-ru ~ l'l"llelUbb~::: l'l bL~ 
, , , '\I '\I 

11l1lJ 'W1::: 1161lu qi tY'~ ?1'11utl 1::: mi u fl 11b~el~-vn1-w w. ~ . 255 9 zj,:i 1t'lii fl 11~1btit!n11 b ~el el e:i fl 

n11m:::'Vl11-:i1~n"ilm1l'lbb~r.J?1-:imCJbUt1?1mw .. h:::nelum1L~el?l"VJl1-wtl1:::bJlVJV1~-:i ~-:id b~muum1'i\J-:i1"il 6J '\I " '\I , , '\J 
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1 ~.fl1 A beJ f1"1J'Ub oLJ1lJ1ii6'11'U~1lJ1 um11 ~U~f111 bbfl~ b ~€) 1 ~n"ilfl11~ bbfl ~'1-:leJ1tJbU'U1 ue:iv1-:iiiAtu.fl1'V'l 
'\.I \I '\J , " 

bbfl~ l~lJ1tJl1fj11.J .... 
~-:id 1un11;;ni'u?1uum1~ ~ n11 b~ e:i-:i 1111u flU~ n 11?1"ll.fl1'V'l V11e:i\1\'1u fl~ii n11u 1ru 1n11 . . " 

~ 11.Jn 11 ~ bbfl ?l"ll.fl 1'W 1 'U"IJlJ"IJU "il ~ii n 11 ~ -:i-:iuu1~l.J1ru11 zj,:i "il~tl11 u1 off'l u f111W w.J'U 1eJ1'11?llJA1 
" 1 • 

?11n11ru?1"llu1~:6'1V1~u1'W (e:i?Jl.l.) 1~ii~rnm1-w1tJm1~~n11V11e:i1 tJm1°1l1tJ b~11~1-:i bbfl~~bbfl?l"ll.fl1'V'l 
, 'U '\I , 

"lJ e:i-:i ~'1-:i e:i 1 tJ ~1V1-rum?11?1l! A1u1~"il1A1e:iuA-r1 (mrn .) :u~b U'Wf111~eJ'W~ n 1~ti1~~e:i-:i1 off-:iuu1~l.l1ru 
"" 1 

bbfl~ 1 'Wmwh-:i1'U ~-:i hrn b~ e:i-:i bM ti1nun11~ 1tiri1 (J\ vu bb 'Vli.J ~1'Vl-ru 1~ tJ~ b 1fl11'Un11~ e:i'U'Vl1e:i tJ u1l.J 

eJ1?11'1lJA1 '11'U1'U 18 -B'11m 

~1'Vl-rum.11'UU1~ f1eJUf111 b ~ eJ?l"lJ.fl1'W~ :u~il f111U1~f1113!1 ~n :Uf111~?1-:leJ1tJ b tJ 'U~fl1'UU1~f1eJU f111 
, '\J \I , 

b ~e:i?1"lJ.fl1-w :u~iim11i-:iuu1~l.l1ru1 'Wm1~1 bU'Wf111tJl1l.lun~'lle:i-:iml.l~uu~'U'Uu~m1?1"lJ.fl1-we:ivbb~1 
" , , '\J 

~1un-:i1'UV1~nu 1~ n'U~'ll.n 1-w bb vt-:i"1J1 ~ (~u?l"IJ.) 1~iJ n11b?l'WtJ "lJeJ-:iuu 1~l.l1ru:u1n-rfju1fl . ... 
b ~e:itl1l.l1 ~~?111-:iuu Wl.l1ru1 'U m1~ bb~~~-:iv 1tJ 1~ tJ 1~~hb u'Um 1~-:i bb~u 2559 zj,:iij A11l.l'W tJ1tJ1l.l 

'\J '\J'U , 

~ '1~~1 b U'U f111~1l.J nu 2 n eJ\l'Vl'U ~ €l f1 eJ\l'Vl'U~l ~&\ n 11oLJ111"1J f111 bbfl~ f)eJ,:j 'Vl'UU1~ n'U61-:i Al.J 
• 1 ' 

bb~c1-:ihJiiA11l.ln11V1'1!11'Um1~1b'W'Wm1l.l1nun ~-:id ~1urn1'WV1~nu1~n'W?l'll.f11'Wbbvt-:i"1J1~ (?Ju?l"IJ.) 
' 

t~iin 11~ 1 b 'W 'U n11 tJl1l.l bb~'W bbllu'Vlu1ru1n11b~e:i-:i1~uuV1 ~ nu1~ n'W ?l"lJ .n 1-w bb v!-:i"1J1 ~ 1~ tJ bO'W1 ~ 
" ' 

b~tl-:J~~\leJ1tJ ~-:) b U'UU1~ b~'U~1rl f) '~:U~tl1l.J1U1tu1f111 1~tJ~1U f1-:J1'U'VI~ f1U1~ n'U~"lJ.fl1'V'lU. 'tA-:i"IJ1 ~ 
'\J \I , v~ '\J Ii( 

iiti'Vlnl3!1~tJlf!.tJm1~1butJn11tJl1l.lti'Vlnl3!1~(Pl{~ 4 ~iim1~1butJn11~mtie:i-:i"il1mb~'Wti'Vlnl3!1~(Pl{~ 3 
1 , ' 

zj-:JeJtJb 'UbU1Vll.J1tJf111'vl11 ~U1~"1J1"1J'Ub oLJ15-:iu~f111 m1vi'11 ~f111 b~'Ufl11A~-:liiA11l.Jci'-:i8'U bbfl~n11ii 
" I I I I/ 

1~uu e:i.fiu 1f1Vi ~ ~-:in 11Vi :u~~ 1bDt1m11~u11"1 tJl1l.l b u1V1l.l 1 tiu'U ~1un-:i 1 t1V1~ nu 1~ n'U?1"lJ.n1'V'l 
1 1 

bb vt-:J"IJ1~ (?!u~"IJ .) :u~iim111l1b'Wt.1m11 'W 5 Ensure ~€l 

1) f111~~1-:lfl11l.Jl1'U h 1 UflT'.i b oLJ15-:iu~fl11"lJeJ,:j fl~l.J b tJ11~u1-:i bbfl~fl~l.J~ v-:i b oLJ11ll'1-:iu~fl11 , , 
2) ?1~1\lA11l.Jl1'U1"iJ 1 'WAtu.fl1'W l.J1(;11fj1'Ubbfl~A1 1 l.Jb ~tJ\l'V'leJ"lJeJ\lU~fl11 

1 ... 

3.) '11'1-:lA11l.Jl1'U 1"iJ 1'UU1~i1'V1B .f11'W f111U~Vl11f1 €l\l'Vl'U 
1 

4) ?11'1-:JA11l.Jl1'U 1"iJ 1 t1fl11ii?i1'U~1lJ"lJeJ\l'Vlf1.fl1A?i1'U 
' 

5) '1~1\lA11l.Jl1'U1"il 1 'W611lJ1fiU1fl 

tJ'Vl613!1?1 ~i"lJ €),:j fl11W \P),J'\.J 1 wuu fl11~ bbfl1~ tJ~ tJ 11 1~ tJ A ru~ f111l.J fl 11VI~ f1U 1~ n 'U?l"lJ .f11 'W 
, " 1 

bb v!-:i"1J1~1~ ~A11l.l b ~'U"IJeJU(Pl1lJ~Aru~eJ'Uf111l.l f111Ww.J'U11~UU fl11~ bbfl 1~tJ~ tJ11 ~?l-:JeJ1 tJ~eJ v1 'W 
, \I '\J \J , 'U 

.n11~.W-:i~-:i zj ,:i eJ'U fl11l.J fl11.fl1tJ1~ fl 11l.J fl11'VI~ fl 1~ii fl 11 b?l'UeJ bb~'U tJ'Vl 613! 1?1 (Pl {~1l.J nu f11l.JeJ'U1lJ tJ 
1 , 

zj-:ibtlt1m111-:ibb~'WtJ'Vlnl3!1?J(91{~1l.lnuml.le:it11l1ti 1~tJiim111l1b Dt1m11 t1 6 ti'Vln\3!1?1(911 ~-:id 
• 1 

1) b tl'U m1r1~n1e:i-:i m1w~tJ1fj1tJoLJ'e:il.l~n~l.l~~-:imtJ 1 'U"lll.J"IJ'U 
~ \J , \I cu , , 

2) m1w\Pl,Jt111~uuu~m1w~'U11~uu~ bbfl1~ ti~ m11 'W"1Jl.l"1J'W " , 
3) m1ww.it111~uu m1 b~t1m1A~-:i bbfl~i1'Vl5u'S~ 1ti"1Jtl 

4) m1w~t11 n1~-:iA'Ub ~eJm1~~u~m11~ti~ m11 'W"1Jl.l"1J'W , 
5) m1?1~1-:ibbfl~m1..ij~m1A11l.l1' (9l~eJ~:ut1m1~~ml.lu1~bii'U~fl 

" 
6) m1w~t11fl~V1l.l1ti u1~ml3! bb~~1~butiu 
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~-:id Atut01111011'16lJfl1'Wbb vl-!1'111&11~ b~'U'IJB'UU":it b~'U~'1~oLJ'U bfl ~B'U tJVlTI\311'1\?11 zj~ L U'U 
• q 

" rn1.J~vhrntJ1~lJ1ru"l.!1~u·ITT.N Long Term Care ~1V!-r'Ubb 'W1~~b 'W01188 mb 'U'Uf111~bb6'leJ''1-:i81tJ 
" \J"U , 

1 u1tt1t m1 ij m1r11u-:ifi-:iA1111~-:i~u bb'1~fl11m llu 1tJ1~"1.JB\l\lui..b~lJ1ru1 uvt.Jlflt?l L ilum1u1ru1 rn1 .., 

~1'Ll?11TI1'Jru~"l.l bb'1~u1rn1~1t.J6"-!1Al.Jb 'W'J~\Pl'U~'W~ii Care Manager bb6'l~ Caregiver ~~1'Wf1118'U1l.J 
bb'1~1~-ru ri1 t?lB'U bb Vl'Ll'11 n n B-:ivi un 1tJ1~ ri 11u '1V111"1.J B\IB\l ri n 1tl n A 1 v-:i ?i1u Vi' v\I ~'W Lb'1 ~ ?fu u ?f'W'W 

' ' 
ri11ii ?i1u ~llJ 1~ tJVlB\l ~'W lilt b U'W b ~1fl1'WV!~ ri 1'Wrn1u'1V111.J ~ m 11~'1.JU?f'tl .f11'W fl1tJ1~ ri111;1t!u '1'W'W 

' . 
6U 8-!l LA ~B'li1 tJV!Ul tJ'U1 f111U~1JfliJ1 'U1t ~uvru~ "" .., 

'11V1-ru o 1 e:J'U f111'U 1Vl11-!l 1 'U-!l'U tl1~l.J 1 ru Long Term Care "lJ e:J\l G11u O-!l 1'W'V!~ f1tJ1 ~ n'W 

'1"l.lfl1'W bb vt-:i'1!1&\ 1~tJijeJ''t'.ht1&\~u1u&\~ L~m L ll'W ri~lJ L u1V1111tJ 1~ii m1?i-:J 1 tJ E!-:J f1B\lVl'WV1~ritl1~ nu 
, " 'II • 

?16U fl 1'Wtl1~ :tl' 1~1'1.J '1 'V!~8 Vf e:J\l ~'W ?f U'U ?f 'U 'LI 1 tJ EJ-:J'V!th tJ'U 1o11tl 1~:tl'1611e:i-:if11~Vl11\l'11TI11tu?f6lJ 
' q • 

bb'1~?i\l 1 UEJ\l mMVl'U'V!~ otl1~ n'U'16lJfl1'W~1'U'1'V!~e:JVl€l\l~tJ 1~tJ'V!~ mriru6Ylb 'Uf11'~~1 tJ b~'U'1t ~8-:Jii11 tJ~e:l ' . 
eJ' '1\lel 1 tJ :tl' 1'Ul'U tJ 1~ bfl V1eJ'6'1-:J el 1 tJ \Pl1lJ ~ B \l ri f11U f1A1€l-!l?f 1'U Vl B \l ~ 'U 1~fi 011G1111'1€l~1\lflf1~8 \l 
'\.I '\J q "U "U , " 

ml.JV!~ mriru'1 zj\l'1~iim1?i-:ib~'W 11XeJ'?f\IV1tJ 1tlEJ\lfle:J\IVl'WVlB\l~tJ1'W~f1~ru~L'V!lJ1~1tJ 11tJ'1~ 5,000 'U1Vl 
'\J'\J • , 

IP'lell°l'U~Bll 61°1V1-r'Ub~'U~?i-:J1tJE!-:if1€l\lVl'UVl€l\l~'U'1~lJf)Ul~e:J'Llf11'JlJf111 Lono Term Care zj-:iiJ 
' • ::i 

v-:i ri tJ 1~ f1e:J'IJ':il1 f1V!U1tJ-:i1'W 1?11-:i ~ b 'llu \1l 1 bb Vl'UV1'11tiu1011 h-:iw t11u 1 '1 ?{,:i b?t1lJ~6lJ fl 1'W ~ 1u '1 
I I ii ii I 

eJ'bbVl'U?11011ru?t6lJeJ1bflel bYie:i~1l.ln'Ll~'111ru1 Care Plan YiV1°l11tJu1ri11 Vi',:iu bYiel~1lJn'Ll~'111ru1 .., ' 
I CV ~ CV II II CV 

bb'1~'111tJf1'U'U1'V!11'1~ f111'U1Ul 1f111~1'U ?11TI11Ul ?16lJ bb'1~~ 1'U?f \lf) lJ 
.., ' 

q .. ""tJ ., ' q 

Ylt11Vl1\lOJ'Hflfl€l'\.N1'W Lon~ Term Care 1~'U'U'V!flf1 'i~O'W~6lJfl1'W bb'Vl\1"111® 

1~t1~bb 1ri (ll w.!31. 2559 - 2561) V1°ll1t1u1m1blluV1~ri1um1.J~u1ri11 LL'1~?1uu?1~u 

11Xel'lri mtlf11°11B\l?i1'UYle:J-!l~'UlJl°l11lJ b oif lJ bb ~-:i b 'Ufl11'U1Vl11~~ 0111~'\J'U ~ bb'1 W tJ~tJ11 ~1'U?l1TI11Ul6'16lJ .., , 
0 CV !ll .c:1Lr::::ri1 4 ~ 

6'11'V!'J'U~?l-:Je:J1tJVllJ.f111~'W\l'W\l .., .., . 
1~tJ~Ltl~tJ'U~1u (lJ 'W.131. 2562 - 2566) el'lriri1tlriri1el'l?i1uVfv\l~t1bU'Ub~1fl1'WV1~f1 

b 'U f111'U1V111~~ f111 b ~B 11X Ln ~u1ri 11~ bb'11~ tJ~ tJ11L~\l'Jfl~U1'UV!~e:J~ 13l'UcJ~\9lJ 'U1 bb'1~~t1°tlri rufl1'W 
'\J , 'U 'U , 

~1 \PleJ'?1-:immL'1~l°l'U~f111 n1ti1~m1?1U'U?l'Wt16lJv\l bl°l~v6ll1ti 1~ tJiiri11lJ'V!l\l b 'Ue:J'U11°l\Pl ~-:id 
"U"U , , 

1) !31'W 8~\9ll'U1 LL'1~~'U°tlri run 1'W~1\91eJ'?1-:Jel1 ti LL'1 ~ ri'U~ ri11 b U'U V1°l11tJ11Xu1ri11?11011 ru?l6lJ 
<\J '\J , "U 'll , • 

bb'1~6",:i rilJn 1tJ1~ ri 11 ?it! u ?t'U'U'tl el\l'V!u1tJu1ri11 bb '1~'V!u1tJ-:i1u~ b~ti1-if m 1u1~ ~uvr'U ~ • 
2) 8-:Jrlf11tl f1 fl'JB\l?fl'UYl8-!l~'U u1'Vl11oJ ~011 bb'1~'U1Ul1f111'U1 fl11?11TI11Ul?l6lJ bb'1~6",:i l°llJ .., . 

11l.J~-:J?IU'\J?l'U'Uf111~1\l\11'U (CM, CG bb'1~'Ul°l'11fl":i~b~tJJ<iJ'e:i-:i) fl1tJb~ufou1tJtl':i~"U1-r~ . ' ... 
QJ v d.c::i1 4 ...:::. ~ ~ q 

3) ?IU?l'll. 'W\9lJ'U11~'U'U Reoistration ~?l\le:J1tJVllJ.f111~'W\l'W\l 11lJVl\lf11'~6lJ'UVl~b'UtJ'U ::> 'll \J q 

13l'UcJ~\9lJ'U1 flU!.f11'W~l\Pl "1 bb'1~'V!U1 tJ'U1f111.f11fl bBO'll'Ub ~B1v-:J1u fl11oJ~'U1ri11 Long Term Care .., ' 
1 'U e:i 'U1 ri \Pl 1~ tJ':il~ ii n 1lJ n '1ri11 eJ'?i-:i e:i1 tJ ri1~vi11-:iri11~ \9lJ 'U 16"-:i ri lJ bb'1 ~ ri11lJ~'U ri-:i6lJB-:i lJ'U~cJ 

'll " , , 

LU'U L~1.f11'W'V!~f1 Lrn~~1wl'Uri1~vi11-:ilJV11~ 1 VltJ zj-:i 1~iio 1Tv11uu-Yiri-ile:i\Plo'1-:i (MOU) ri11lJ~1lJi'.i el 
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tJ ~ ., 
1~b®'WYIJYIJtJ 

t1JUf)-:JJ'WVl~m.h~n'W?t'll .flTWi1fl1Jl.J b ~'Wll , 
1) ?t11-:i1~uun11~1-:i-:i1'1.J (CM, CG bb'1~'Ufl'11f11~bMti1-ff~M) b~Bb~bnV1fl1Jl.ltT-:i~'W , 

"1JB-:J1~'U'U'U~f111 Long Term Care 

2) m1~ J ti fa'W.fl11n"il~'Wtl~w.i'W1fl rurn 'V'l~il'l~?t-:iB1 ti1 'W"lll.l"ll'W'Vl~B~'W tl~~m1 brn~~'W'V'l 
'\I , '\I '\I , , '\I '\I 

fl ruflJ'V'l~il'l ~?1-:J m tJ bb'1~ fl'WoWf111 b ~ tl'U B-:Jrl mtJ f) f11B-:J~'d'W~ B-:J ~'W 
, '\.I" , 

tJ ~ 0 CV CV 

5. Oe>.:ii;l';i1-:J bi;l';i1Ji;l'tlf11l'I ~1'1JOeJ'l.!1lltl O';i-:Jb Yll'l1l'Vl1'1Jfl';i • • 
f111b~'U~fl11V1 bb'1 ?f "1J.flJ'Wt1JV11''U ~?1-:J B 1 tJ b 'W~1'W'll B-:J f11-:J b YI Yll.JVIJ'W fl 1 lJ?t-:i BJ tJ b 'W f) 1-:J b Yl'W 

'\I , '\.I '\I , , '\I '\J , , 

l.JVIJ'W fl 1 i1'11'U1'WU1~l! J ru 9 60, ooo fl'W ~ V1 b U'W ~ B ti '1 ~ 17.o1 off Bl.l '1 '1 J n'11'ITntJnfl1B-:J bbf! ~ 
'IJ 

Yl~bUtJ'W11~{]1 m~Yl11-:JlJVl1V11Ylti n~-:JbYl'Wl.JVl1'Wf111~bbU-:Jnzjl.l~~-:im~bU'W 3 nzjl.l ~B nzjii~V1U1'W 

fl~ll~V1b~ti-:i bb'1~fl~l.J1'V1~-:Jflll V1t.hti-:i1u1'Wm-:JbYl'YllJVl1'Wf11~iiVlu1~17lbb'111i'1'1.J~-:JfllJ i1 2 vtU1£N1'W , , , '\I ., ., 
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'\J , \J '\J , 

3) 1fl 1..:i m"J'W'\J),J 'U11iJ bL uuu~n 11w EJ~ m1 '11Vl-ru ~?l..:i mEJ~~ v..:i~..:i~..:i 
.,, '\I '\I '\I , 

4) m1i~~" h..:iL~tJt1~?1..:imEJ 
'U 'IJ • 

5) 1fl 1..:i n 11 L?l~l.1?111..:i~n EJ.fl1Vll°l'LI8-W' (J),J'U1 fl ru.fl1Vl~i V1"1~'1..:i L?l~l.lel 1~'WeJ?l'I el1 tJ 
'\I 'I " '\I , 

6) bfl)'I m1u-ru?1.fl 1'\"4 Lb d~~ ell.J LLfl~~..:i el1'U1 tJfl11l.J?l~~df1~ Lt el tJlt) fl'UVl ffJEJ , 
7) 1fl1..:im1~?1..:ii'EJ1?t"l"il"1f1Vlm'LI 

'IJ'IJ 'IJ 

zj ..:i.Jf ..:i 7 1fl 1..:i n11 "il ~ ei ~1 'U LLC.J'U u1ru1n11?111..:i fl 11l.l b ?f l.l el .fl 1flb~el'Jel..:i1 u"' ..:i fl lJ ~ ?t..:i el 1 EJ 
'\I \J '\I " , ' .. 

4 0..:., I Q..I I .c:il.c:il II I QJ QJ .c::. 

611'l"il~~1 b 'U'Uf11111l.lf1UVl'U1 EJ'l1'U'V1Lnm"llel'I L "U'U n1l.leYt..nmJ n1l.1?1'U'U?l'U'UU1011?1"ll.fl1'W °1"1 °1 
' . 
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7. ~1'l1n.:i1uflru::n113.1n11n11a1.ij1 A nc~1 nca::V111.:i An't!t16n 11 

il n 1 1 ~ 1 b iJ 'LI n 1 ".i ti n eJ 1 ~ 'Vl bb '1 ~ ..ij' l?l v\' 1 'VI ~ n ?f ~ ".i n 1 ".i b ~ CJ 'LI n 1 ".i ?f e:i 'LI 1 "IJ 1 ~ 'Vl zj -:J bb ti -:i bu 'LI 
'U 

2 Vl~f1?f\Pl".i ~eJ 
'U 

1) m".itlnm.J".ill'Vl~n?f~".i".i~CJ~~'U 11?1CJlJbUTvm1CJ1'Wm".itlne:iu".ilJ~?f-:JeJ1CJ '11'W1'W 8,000 f!'W 
'\I '\I '\I , 

~vu -:iuth~inru"ii'1'W1'U 20 ~1'UUTV1 b~vm".itlnBU".illeJ1~'Vl1Vi'nu~?t-:imti~1lJf!11l.J?f'WL'1 ('Vl~n?f~".i 
'\l'\J q '\I 

1 - 2 i''W) b"li'W n1".iv\'1-:i1'Wi.h~~~~ f11".ivl16!JB'l~".i~~n m1v\'1B1V11".i 11?1ti1-ti'?tt:l1'U~6!JB'l?ft:l1'U~n~1 
"" 

m:S1~~1tl1~ b Vl?!L 'Um".itlnBu1lJ 
II 

2) ..ij'1?1m1b~CJ'Wm1?1B'W1'W1~~\Jtl".i~m?1utiu1P111"1J1~'W-d'U?1-:i (tl1?1.) tl1~b.nvii"1J1f!V1m1ll?11?1~1 
'U 

?116!J1i"1J1m1~bb'1~?1-:iB1CJ (V1~nMl1 2 tJ) 1~ti~1l.Jnu?t.n1viBm1A'1Lbvi-:itl1~ b vil311 vi ti 11?1CJiJb u1'VllJ1ti 
'\I '\I '\I , '\I 

b~e:i 1V1~~1b1'1n1".i~m~1LU'W~~ bb'1~?f-:JB1CJ 11?1CJ'1~b~ll~1b iJ'Um11 'UtJ 2560 ?f t:l1'W~~1biJ'Un11 ~B 
'\I '\J '\I '\I '\I , 

?f t:l1'W~ n~1~:W n11 b~ CJ'W n 11?1B'U'VI~ n ?f\91".i f'1'Vln".i".ill 1311?1\Pl1~1tl 1~ rn 131 "ii'1 'U1'W 45 bb vl-:i zj'l '1~ -ru 
'U 

i1n~n~1 "ii'1'U1u 30 f'1'U 19lB 1 ?tm'W~n~1 bbl9lt1-:if'1-:iiJ-ffB"ii'1n~1'Wb~B-:if'111lJ'Vl1Bll6lJB-:i?tm'U~n~1 brn~ 
1"11iJtill1'Wn1".iboff1b~tJ'U'Vl~n?f~".i~-:in~11 1~CJ1 'W6!Jru~diJ?tt:l1u~m~1~ilf'111ll'W1Bll"ii'1'W1'Wb .WCJ-:i 1 bb vl-:i 

'U 

.di .c:::.. Q.I q d ' 

f'1eJ 1VlCJ1'1CJB1"1J1131n'1~1'Uf11?11".i)fi1 

8. n13.Jrl·:ua~im1-atlnflcav.:iV!v.:i~'W n1::V111.:13.JV11~ 1 'VI~ 
f'111llbU'Ull1bb'1::~~t.nm16lJB-:ibdCJ~?t.:imCJ'11nB~~~.:ill'1'1u'UbU'W ~-:id 

'\I '\I , , 

" II 

'W .131 . 2536 n1lJ't.h~"ll1?1.:ibf'1".i1~~1 u6!Jru~i1u 1~ ~hb iJun1".i~1m~'Wb u CJtJ.:J:S'W1 V1~?1.:ie:i1CJ 
'U 'U ' 

~iJA11l.lmn'1'W 'Vl~U1'W'1~ 5 fii'U 1 '1~ 200 u1vi\9lm~B'U zj,:idJ'U 1 tl~nll".i~b UCJUff~lltl".i~"1J1?1-:ibf'1".i1~~ 
11 ~1CJn11~ 1 CJ b~'W ei ~'Vl'W'U n B.:JVl'U?i .:i b?l1ll?li'?l ~ n 11 ~?1-:i B1tibb'1~f'11BUf'1111 'W"llll"IJ'U 'W .131. 2536 

, , q '\J '\I , , 

11?1CJ 1 Vi'~?t.:imCJ1rnu'U 'b~tJ?t~ ' 'Vl~ei '~1tJurn~' '\J '\.I q o~ 

'W .131. 2544 n1l.Jtl1::"1J1?1.:i bfi1".i1~~ BB n".i:: b UCJun-rn·1.h::"1J1?1.:i bfi111::~11~1CJm".i~1m~'U 
' ' ' d'd Q,Jqi) .C:::.. Q.I QdlCV.c:ll CV' 

?l.:Jbf'1".i1::'Vlb'WBn11CJ.:i"ll'We:.J?f.:iei1CJ Vl .131. 2543 IP11lll.J\Plf'1ru~".ifjlJ'W\Pl1 blleJ'.l'WVl 19 nll.fl1'W'U5 2545 
'\l'\I , ~ , 

11?1CJbVJ~1m~ubdCJtr-:i~'Vl~?f-:iB1CJ '11m~ll 200 u1vi\9lm~B'U bU'lJ 300 u1vi\9lm~e:i'U b~B.:J'11n 
'U 'U ' 

tl ".i~ ?fUU ruV11.n11:: b?l 1~fjfl '1 t:ll?l t:le:J CJ 
v "" 

'W.131 . 2546 'W".i~".i1"1JuqitQ'~~~-:ie:i1~ 'W .131. 2546 lJe:.J'1u-:ifi'u1i bb'1::b'Wll1~".i1 11 (11) 

iJ n11r\'1'Vlu~~'Vl 66!Je:i-:i ~?1-:iB1 ti1 m~B.:i6!Je:i-:i n11?1-:i bf'111 ~~ b dCJ tr.:i:S'W 1~ CJb V1~?1-:iei1ti1~1u b d CJ E'T-:i~'W 
'\J '\I , '\I " "I 

\Pl1llf'111ll"ii'1 b U'UB ~1.:i~1 ~'lbb'1:: b U'W511ll bb'1~ci1 CJ fau.n11n'1b~B.:i b dCJE'J-:i~'W~?l-:i mCJ 1 Vi'ei.:irl' mtlnf'11B-:i 
'U 'U ' 

'11'UVl€M~'U ( eitl'Vl .) 

'W .131. 2548 m~vi11-:ilJV11~ 1viti1~ BBm:: bu CJUm~vi11.:ilJV111?11viCJ-J1~1 tim".i~1m~'W?f'lbf'111~~ 

b~e:im1tY-:i~'W6!Je:J'lB-:ir1n".itlnf'1".ie:i-:i'11uVf eN~tJ Vl.131. 2548 1~CJEJ-:Jf'1-:J'Vl~mnru"1111 um1~1m dCJ tY-:i~'W 
nu~?1-:iB1 CJ'1u 1 Vf ~1 m d CJE'T-:i~Ylbo'\l'l1:: ~?1-:ie:i1 CJ~ilfj1u::CJ1n'1u b vi1i1u bb'1:: 1 uBn 1 u'Vl~-:i'11 nJu 

'\J '\I , '\I '\I , d.I 

~B 1utJ 2549 f'1ru::-rfjlJ'U~~1~illl~tl1rn~ll 'b~'U?l.:JbA11::~bdCJtr-:i~Vl' 6lJB.:J~?1-:iB1ti "\J1n 300 u1vi 
~ "" , 

~ m~ e:J'W b U'W 500 u 1 'Vl\91 m~ e:J 'U bb~ E'T.:i f'1-:J'VI~ mn ru en b~lJ ~ B 1VJbO'Vl1:: ~?f-:J B 1 CJ~ iJfj1'lJ:: CJ 1 n '1'U 
'\l'\I , ~ 
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"il'U fl) ~~'l 1 'WU 2552 fl 1)~1 tJ b d tJ cJ 'l~~ er ?f 'l eJ1tJ1~ll 1 i1'l"il ~HU~ tJ 'U~1 ~ f11 b~eJ-r~'U1~ '\J '\J , , lg~ d.I 

1 'W"tm.i~J'U tl1rn tl~ti'U'U 1tiu1tim1~1m d tic1'l~~~?1'lei1ti\11 m~ii~b u'U "1~uu?t'l bri11~~ " ii1b u'U 
\I \I , 

"W'U'U?fl?f ~fl11" 

~.131 . 2552 -r~u1~ii'W 1tiu1ti?1~1'lvti;r fltl1~ n'\..111 ti1~ -Xfl~:l.J ~?f'lei1 ti Ll?l ti~ 1?1?111 b dtiv'l~~ 
dJI , '\J '\J , 

I IJ I t,/ 

1-Xbbri~?1'lei1tiVii1ei1ti 60 tJ~'U1tl "vrnfl'U" Vi~'W'Vl~bUti'U"1 b'UB\9111b~e:i'U~~ 500 u1'V1 111m.n1'UtJ '\J '\J , , , 

2553 i1m1bbti1"1J~1~11"11ururu~~?f'leJ1tJ ~ . 131 . 2446 (ouu~ 2) ~.131 . 2553 n1wu1?1~1mdtiv'l"ii~ 
IV fl.I 1,1 'U "I 

b ll'U11 ti b~e:i'Uei ~1'l~1'1'l bb~~ b ll'Uu11ii 

vtl31. 25541lju1~i1'Ll1tiu1m~'l~l'U b~eJ'l m1tim~vi'uflru.rn~~i\9ltl1~"111"11'U Ll?ltiflru~-r~ii'U\911 ... , ... 
nii~bdei-r'Wvi 18 \91~1riii 2554 ~1?1t.X:ihdticr'l~~11tib~eimbuu "i'Uu'U11?1" ~1vt-ru~?f'lei1ti 

, ,, 'U , 

~'l bb~ 600-1,000 u1'Vll11m~e:i'U :u1m~iivi b dtiir'l~~~?f'lei 1 Eiei ~~ 500 u1'Vll11m~ei'U 11?1 m~ii~1ti 
'\J '\J , '\J ., ., 

1'Wu'lutl1~:i.nru ~.131. 2555 vi''lti 1) mti 60-69 tJ 1~-rubu ti~?f'le:i1ti 600 u1'Vll11m~e:i'U 2) mti 70-79 tJ 
, '\J '\J , 1 

hWu~?f'lmti 700 u1'Vll11m~e:i'U 3) mti 80-89tJ1~-ru~?f'lmti 800 u1'Vll11m~e:i'U Lm~ 4) mti 90 tJ~'W1tl 
'\I '\J , , '\I 'U , , 

1~-ru ~?f'lmti 1,000 u1'Vll11m~ei'U 
\I \I , 

II II II I.I 

Vi''lti ~'l bbl11u'lutl 1~ii1 ru 2555-2564 -rlju1~ 1~~ 1?1?111 'lu?tuu?t'Um u ti~?t'le:i 1ti1-X e:itl'Vl. 
"' 1 'V " , ,, ., 

fl1'lb'Vl~:l.JVl1'Ufl1 (fl'Vl:l.J.) bb~~~'Vltll 11lJVl'l~'U 655,156 ~1'U'U1'V1 • 
L1?1tJU'lutl1~ii1ru 2564 -r~u1'11~~1?1?111'lutb~ii1rubdti~?f'lmtJ "'il1'U1'U 79,300.15 ~1'U'U1'V1 

dA '\J'U , 
' ,, 

~1vt-ru~?f'le:i1ti "'il1'U1'U 10.48 ~1'Ufl'U bVitiunu1'Uu'lutl1~ii1ru 2555 Vi-rlju1~~1?1?111'lubuti~?f'lmti 
\.11.J 1 dJI CU'\J 1 

SI o Q.I II 11 

52,535.42 m'W'U1'V1 ?11vt1ue...i?t'leJ1tJ 6. 78 m'Wfl'U 
\1\1 • 

II 

~1'Ub'UU'l'Uth~ii1ru 2565 -r~u1~1v1e:i'Uir~~1?1?111-:irnutic1-:i~~~?f'lmti 1-:ib~'U 83,999 ~1'U'U1'V1 
OJI , '\J'\J , 

0 Q.I I.I 0 tJ Q.J .r:::. .Q d O tJ O CV 

?11vt1ue...i?1'le:i1ti '11'U1'U 10.58 m'Ufl'U bb~~\ll?l?f11'l'Ub~:1.Jb\91:1.JBfl \11'\.J'J'U 8,348.16 '11'U'U1'V1 ?11vt1u 
\I \I , 

fl11tl1'rn ~ii b dti ~?!'lei 1tii1ri111 6 b~eJ'U "1Jru~~~1'l~1~ 11"11ururu~'lutl1~111 ru11 ti~1t1 tl 1~"'il1u 
'\J 'U , QI It.I 

'l'Utl1~ii1ru ~.131 . 2566 1lj'IJ1'1~1?l?f11'l'Utl1~:1.J1rubdti~?f-:imti11~ "'il1'U1'U 8. 7 vtd'U~1'U'U1'V1 
d.I '\JCU , 

~ ,, 
Ll?lti 1 'Wu-:iutl1~111ru 2560 i1"'il1'U1'U~ii~'V151~-ru b utic1-:i~~~?1-:ie:i1ti "'il1'U1'U 7 ,407, 724 fl'U 

'\J '\J '\J , 
t.f ti t.I II 1 

1 i'lutl1~ii1ruVi'-:i~'U 58,ooo ~ 1'Uu1'V1 Vi''lu b 'UeJ'U1fl\9lmii?i 'lb?f~iirn1tlflfl1eJ'lYle:i'l~'U 1Jli1 m1b\911 tiiirn1 
I I.' l.I I t 

b 'Ub~eJ'lb utic1-:i~~ 11?1tiiim1~w.i'U11~uu?111?1'Ub'Vll31 b uti v'l~~ b Vie:i1e:i'l-rum11.ff bri~e:i'le11'Uu\911tl1~"111"11'U 
' .. ,, 

(Smart Card) bb~~~w.J'U11~'U'U Mobile Application b'VieJ\9111\l?feJ'U~'VlB6/JeJ'lfl111v1-rrnutic1'l~~ 

?11tlu'1'1U'U b dtiET'l~~~?f'lei1ti b th.tbbuue!\9111i'Uuu 11?1 vi''ld 
, , '\J '\J , 

~?f-:imti~iimti 60 - 69 tJ :u~1v1-rub~u 600 u1'Vl~m~e:i'U 
'\J '\J , 1 

~?f'le:i1ti~iimti 70 - 79 tJ :u~1v1-rrn~u 700 u1'Vl~m~e:iu 
'\J '\J , , 

~?1-:ie:i1ti~i'.imti 80 - 89 tJ :u~ 1v1-rrn~'U 800 u1'Vl~m~e:iu 
'\J'\J , , 

~?f'leJ1tJviiimtJ 90 tJ~uhJ :u~1~-rrn~u 1,000 u1'Vl~m~e:iu 
'\J '"' 1 , 

~'ldi1-Ue:i b?fue:i bb u~:u1flufli"111m 1brn~n1fltl1~"1!1"11u vim~ Yf e:iu 1 tlfi'l-rlju1~11fi'lb1'11 bb~1 ... 
vi:u~~e:i'li1 rn1t1-rrn~ii 'bdtJ~?f 'le:J'ltJ' :u1flvib uue:itJ1 utki:uuu zj'l-rlju1~fl1T~:u11ru111 '1~iifl11t1-ru 

'\J '\J , '\J , dJI 

'LI ltiu1ti bdtJ ~?f-:imtivt~e:i 1:W bb~~e:i~1'l 11 vhiinm-:i?tm'Um1rutl1~ b 'V11311vitiiin11~rn1fli;r'l1 u1~vi'u?1-:i 
'U'\J , 'U 
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3.4 

' ,, ' 

'11fl?lfl1'1.Jn1 'H:Ue:f ?l'lent.JV1ij~1'UTUlJ1fl:fi'U LL~~'lh~L Vll311 Vlt.J L1m-U1?i~'1AlJe:f ?1-:tltJ 1~t.J?llJ'U'HU 
'tt\J q '\J "" '\J ... ,, ' 

vl1 b ~i'.J ~?l'ltl 1tlll1 fl~'W bn~ f11'H~UU'd tJ61Jtl'1 ~?l'1u1 tJVl'1'11 f1~1'1f11tJiJn1'H~8llfl 8tJ 11Atl 1~~ 1iJ1 
'U " .. " cu , 

LL~~'11fl t 1A1~u1~ tl1lJ1zj'lV1Yfl"rn.n1'W hJ?11lJ11tl1'n"et11~vt1u•111~1~ l'i'ei-:i 1~-rum1~bb~e:ici1'l~m ~ei-:i 
' 'IJ 

cJ?l'len tJ hJ?t11J11fl~ bb~l'l'W LeJ'11~ Lb~~'Ul°ll°l~ 1 'WA1eJ'UA-r1 hJiJ~flWl1'W b Viti'l'We:J 1 'Wfl11~ Lb~'11 fl b V!\91Ulil~tJ 
" '\J 'I '\I q 'U , 

~1'1 1 ?i-:ic.i~ 1 ~ bn ~U~vt11 um1~ LL~ ~U1tJ~'1€l1~ ~'1ijA11l.J"il1L uul'i'€1'1lJfl11~~1~U'U'U1n11~61JJl1'W 

1 ~bbricJu1ti?1-:im ti~.n1tJvi~-:ivvn'11flt1-:i'Wmu1~ bb~11 ~vci1-:iiltJ1~~viB.n1'W b ~fl 1 ~cJ?1-:imtJ?11lJ11tl 
'\J '\I q \J '\I q 

n~ul.111 -ti~11'11~vci1-:iiiA ru.n1'W b vl1~?11l.J11tlv111~ 
' 

3.4.1 ";i:::uuu~n1";ia"tl.n1'W~a.:iei1v";i:::a:::mn.:i (Intermediate Care) 
• \J\J Ci 

bL tJULLc.iu n11b ~tJu1tJ61Jei-:itl1~6ll1n1~-:iv 1~1 uu '1~uu ?i1u1 viaj b uu n11b ~uu1t.J b~ei-r-:i 
' ,, ' 

·•innhA1il~~~m'Wl.Jl.J1fl~'W b"li'W hAVl~fl~b~eJ~?llJeJ-:1 (stroke) Bl.J'W1\91/Bll'W~fl-J bA?ll.J€l'1b~flll 

11'111t.J hAL tJ1vt11'W bUul'i'u ~u1t.J hA b~eJ-r-:ib vt~1d~-ru l~-rfl"et11'Wh-:i'Wmu1~?i1'U1 vi rub U'UcJ?1-:ie:i1 tJ 
'\J Q,I 'U '\J , 

'11flA11l.J"i! 1n ~ 1 'LlL~ e:i-:ivi-r'Wmm rh 1-ti~1t.J 1 'Llm1-r fl"et1vm1u1~v111 ~rn1-ru~ u1t.J 11-r fl"et11'Ll11-:i'Wt.J1u1~ 
'IJ 

l\l~ -ru 11-rfl"et1tl 1~ll1 ru 7 - 1 o l'W Ld e:i .n11 ~ b ~uu1 tJ ~~'U cJu1 t.J~1'WVlli'l8-:iii .n 11~Vl'W'W~.n1 'W 
'IJ ' 

vi~-:i b vt~e:ivci v111 ~cJu1tJ bb~~cJ~ bb~i1ie:i'11n ~1 'Wfl11vibb~~e:ib ~e:i-:i~u1'Wbb~~6lll.J6ll'W fl11u1fl11~i1 
'U '\J '\J 1\J \I , 

n"il 1n~e:i ci bu'W1~u1fl11~'UvJ~1'W n11 b\01~ e:i'l.11 vt1l.J1n fl11'1 ~ b u'U fl11~'WvJ1 ~?11l.J11fl fl~u:1J1tl nu~ 
'IJ 'IJ 'IJ ':..J ,, ' ,, 

n'1l\Pl";iU";i~"i\'1i''U 1~ V1-:iV1ie:ilJ~"j~'\.Jl1~U1tJ fl~lJUEJ'1lJA11lJ '11bU'U~1'U?l"lJJl1'W1 u~1'W~1-:I 61 B fllJ1 fl cu , 'U ci , I 

'U'Vl'U1'Vl"tl ei.:i n1";i~ bb~";i:::V :::n" 1.:i 
\J 

m1vi bb~WtJ~ flm-:i (Intermediate care) '1~ bU'U m1-d1mbnuruvi11 'Ufl11b zj€ll.Jtl1~?11u 
'IJ ~ 

-dv-:i11-:i1~vt1 1-:imw1 LL~1~ tJ~ LUtJ'lJ'W~'W (Acute Care) 1 'W?ltl1'U'WtJ1'\.J1~ bb~~m1vi Lb~~U1'W/6llll6ll'W 
'IJ 'IJ ' 

zj-:i fl 11~ bb~1~ v~ fl~1-:id ~ e:i 1~11 b u'U~'W\Pl€l'W"ll €1-:i fl 11~ bb~~nuviu1vi e:i ci ~e:i b ~€l-:il\l 1n n11~ bb~1n"et1 cu cu '\I '\I 

bb uu bUt.JU'W~'W b U'WU1fl11~-d1v~~fl11u€l'u t 1-:i'Wmu1~ 1vi v1il '11L umrn~~~"i\'1u1u~u1t1~1'i'ei-:in11 
'IJ 

fl11~bb~1~t.J~t.J11 (Long-term Care) ~bn~~ut~v1il~1bU'U lJbU1V!ll1t.J bb~~rl1Vl'W~fl11~bb~U1m1 
cJ U1tJflci1-:1 I°) ";if) 'lJ A ~lJ bb 'lJ 'lJ e:i '1~"j1lJ b U'W'\.J 1 fl1 "j~ \Pi' e:i-:i 1 otlVJ:IJ?!Vll6ll1~'W~ '1~ 1'W?l61JJl 1 'W bb ~ ~ ~'1 A lJ 
'IJ ' ' 

hl1-dn11u1n11?1"1J.n1'W G11vi-runTrn bb~~e:i L ~e:i-:i 1 'Ll6lll.J6ll'WVl~e:iu1'Ll "li1-:i1~t.J~ b 1~11 ~u1fl11-if vi b l\l'U 
' " ' 

1~vn1vi'Uvibnru'11~t1~m1~bb~ 1-rlilbn'U 6 ~tlm~ 
'IJ 

1~i1fl11Pin"et1~1bi:J'Un111'Wb-:i'Wv1u1~l31'Uv 10 bbvi-:i bb~~b-:i'Wmu1~vi'11tl 10 Lbvi-:i 
'IJ 
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I 1um'~"" .~"~": 1s j 

I ~1~~tlmrumrnil"__l~ 
I ~e:itJr;i::; 1 i.5 

3.4.2 1~uuu~nTa~"l.l.fl1'W~~.:JB1~1~f.l~f.111 (Long Term Care) 

Wl'rn bbr;i ~ ?l\l e:i 1tJ1~ ti~ tl1 'J b uuu ~m1~vtr;i 1nvir;i1 ti b ~e:i-d1 tJ \91 B'\J?l'W e:i -:i r111:w Ji' e:i-:i m 1 
'U 'U 'U q 

~-:iJl 1'W n 11 bb 'vlJVl ~ bbr;i::; 1:J1-dn 11 bb 'vlJVl ~ 11 'W~~ b ~uu1tJb~eJ1'1vt'1tiVl'V'l'Wf;1Jl1'vlJ 1:Wr11:w 1 'a fl\71 bbr;i \91'W beJ\l 
'\J ' '\J 

blJ'Ll'a~tJ~b1m'W1'W (Wikipedia , 2551) 

n11\71bbr;i1~ ti~ ti 11 Vl:W 1 ti~.:i n 11~ \?lu1n11?161J Jl1'V'lbbf;1~ ~\l r1:w~iJ 1tJ bb uu b U'WVl1\l n 11 
'\J ' '\J 

bbr;i~ hi b ll'Wvi1.:im1 b ~e:i\91 mJ?l'Lle:J\lf111l.J ~e:i\lm 11Jl1uf111l.J°li1m vt~e:i61Je:i.:ie'.i'~tJ1~?1uJl11~m n~1u1 n 
'U 

B'm ~ e:i.:il.J 1<il 1nn11 m1rub ~uu1 m~e:i1 -:i m 1tJ 1 ~?!u e:iu~ b vt\91 r111l.J'W m'a \9i 1.:i ., I'm e:i\71 -.i'W~ ?! .:ie:i 1 ti 
" , I 'U 'U q 

~1:J ?11l.J11ti-d1 ti b vt~ v\91'W bv.:i 1;t u61i11'1tJ1~~11u bVl tiu ~ n11vi Vl bb Vl'W ~.:i n~ 11tl' n bu u u 1n11 ~.:i fll.J 

t:~mJ.:i b U'W m1~'W°v"J u1u\?l 11l.J ~\l m1?1.:i b?l1 l.J?l6lJJl1'V'l 1 Vlbbn n~l.Jfl'Wb vt~1de:itJ1.:imi1b?1l.JeJ bbr;i ~\9ie:i b~e:i.:i 
q 'U q q 

b ~ e:i 1 VfiJ r1ruJl1'V'l61i1 \91~ ~ ?11l.J11fl ~ 1 b 'Ll'W61i1 \911 Vf b uu B?! 1~bvi1~ -.i ~ b ll'W1 u1Jl 1 \71 tJ e:i tJu'W'\{'W'51'W 
' '\J ... 

"U eJ \l n 1dbf!1d'vlJ1'31n~ral'16lleJ\l\Pl11 l.J bu 'Wl.J'Ll ~El b\71tJ1Jl n ~ 11 n\l nr;i1en 'Ll n 1'a'\J1fl11?!61J Jl 1 'V'J bbi;'1 ~ ~\l fljJ 
' ' 

1) f111i1m1n1vt'W \?lvt'Ll1 tJ\ll'W~ bU'Ll flm.:i 1 'Wf111~bb 'W1VJ1 .. m ltiu1ti bbf;1~Vl~'V'l mm 

2) :W.:i b U'W m1u 1vt11~\?l m11 mif e:i.:i~m U'Wvt~ fl n11ci 1 CJfaL.Jr111l.J1''U~\?l·trnu1 Ufl1 ':iVl bbf;1 
' '\J 

1 ~ tJ~ ti111 tJ v.:ie:i-:i r1 nTtJ nf11e:i\l ?11uVf e:i.:i ~'W b ~e:i~ 'il~?1 1l.J11ti 1Vfu1fl11h1BtJ1'11fl~~ Vl bbr;i ~ \911 .:i l'l liJ 
., 

fl11iJl'leJ\lf111 

3) 1:J ?!U'\J?l'Ll'W nl 1?11'1-:i?! fl 1U'vlJti1u 1r;i b ~:w b~:w bb\9i1Vffl11?1uu ?!'Ll'Ll n11~ (9),JU11 Vf bn Vl 
' ' 

vi1-:ib~e:in 1 'Wfl11Vl bbr;i~u1umfl~'W l\?lti?1~1.:im1:wbzj B:w bti.:i1~vt11.:im11 Vfu~ m1nuni1Vl bbi;'1Jl1tJ 1uf11e:i'IJr11'1 
'U '\J 
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4) iim'j~ n~1ri11&J~el-:i f11'j'LJel-:i~?1-:ientJel ~1-:i b uuel-:il°l'j1&J 
'IJ'IJ ' 

5) ~-!! b ?I 1&J1~bn~A11&JcJ1 &J lJ el 'j::: VI l 1-:J ~ ~ bl~ bl~ 6'l::: U 'j::: b fl Vl b ~el 1 ~ b n ~ n 1'jYloo.J'Ll1 
'Ii 'Ii 

f11'j m:::"il1m.J1m'j bb6'1:::?1~1-:iri11&J~-:i~el h 1 ~bbn~?l-:ientJ ~-:i-d 1~b?l'Wel'ji.J bb uuvt~m viA'Llriu'jru1m'j 
'U'U 'I 'U 'U 

'j:::U'lJfl1'j~bb6'J'j:::tJ:::tJ11 7 .LJB 1~bbn (~?1~oo.itl tJel~bWIJ'j, 2550) 
'Ii 

1) fl1'j?l~1-:J'j:::U'lJfl1'jb zj€l&JU'j::: ?11'LIU1fl1'j 

2) iiu1fl1'jf111~llm:::tJ:::nm-:i1:::vt11.:i 11.:ivm1u1mb6'l:::~u1'U 
'Ii 

3) m1ll6'lrni.J~ti'Wiel&Jm:::vt11.:inu 
'Ii 

5) 'JU bl uu m 1v11 b tJ'W.:J1'U lb U'UlA~el~1tJ 
'Ii 

6) m1u1'uu1-:i?1n11::: bb1~iK€J&J 1 'W'IJ&J"lj'U 
' ' " ' 

7) m1~~u11111V1t11tiu1u~ ~u~V1u1u 
'Ii 

n11~ bb6'J'j:::tJ::: tJ11bUtl~~~~.:Jtl'W&J1n1'W~-!IA&J1'1 f)U"iJ"ilU'W b ~€J-:J"il1 nu"iJ "ilU'WU'a:::'IJ1n1 
'U 'U 'I 'I 

?1-:i €l 1 tJvi'11'1 n l ~ &J ?1.:i~u V16'l 1tiu1::: b vi ~1~A11&Jcl1 fl ru nu n1 'j €l €l n bb uu n 11~ ll'11::: ti::: ti 11b~el1 ~ 
'U 'I 'U v 'U 

(;)elU?1'Wel-:iri11&J 191el.:i m 1'Vmu1:::'1J1'1Ju(;)'U bB.:i cl1V1-ruu1::: l vi~1 vi tim1~ lbm::: tJ::: tJ11 b .LJ1&J1 b llu?l1uV1~.:i 
'Ii 

'VB.:i1:::uu?l'Vfl1~€1 ~1.:i l llu'Vl 1.:i n 111 utJ 25 59 l~ti ~ 11.i' n-:i1u n el-!! viuvt~nu 1::: n'LI?l'Vf11 ~lb '1i-:i'IJ 1 &i 
' ' ' 

( ?lu?l'IJ.) ~~~-:in ti.:ivi'Uu 1n1 'j n11~bl6'l1::: ti::: ti 11~1vt1u e'.J ?1.:iti 1ti~iin11 :::~.:i~-:i zj-:i ~ €J&J1 n €J .:i vi ud 
q 'U 'U 'U , , 

1~'V ti 1tin111~u~n11ri 1BUri6'l&Ji.J1 :::'IJ1 n1vi n1 tJ~B ~1un11::: ~.:i~.:i ~ti 1:i.i ?11&J1 'Jf;) ~ ll'11'11lel.:J1~ 
" , 'U 'U 

n111~u~n11 Long Term Care 1~tJ.X11u?11&J11rnbu-:i1~ 2 ~tJbbuuni'1.:i 11~bbn 
1) f111~bb'1~U1'W Vl~fa"/l&J"ll'Ll (Home/Community Based Care) bV1&J1:::cl1vt1'u~u1ti 

~ii ri 'j el u ri 11 VI~ el ri 'LI 1 n iK :V ~ 1 ~ n 1 'j ~ bb 6'l bb 6'l ::: b tJ 'LI n 1 'j ~ bl '1 ~ Vl €Ju ?I 'W el -:i ri 11 &J ~el -:i n 1 'j ~ 1 'W ~ Vl 1 "il 
'Ii 'Ii 

'V€J.:i e'.J?1-:iel1tJV1~ele.Ji1n11:::~-:i~-:i~191€1.:i f11'jn1~-:i 1"il"il1nriu 1 'LI f1'jtiuri1'1&J1 n b uu~ b~~ u1m'j~1u 1 vtru 
l\J 'U 't 'U CV 

~e.Ju1tiV1~€l ~~ el~1'Wfl11:::~.:i~-:i~el-!1 f11'j ~el f11'j~ bb'1 n"illV'l'jU'j:::~11'W~'Ll~1'Ll (Activities of Daily 
'U 'U 'U 'U d.5 

Living: ADLs) 1~bln nTrn1uJ1 V11'Wti1Vl1'j bb~.:il'l1 ~~f11'j'j:::uu-Vu~1ti f111bf1~B'W1 V11~1.:in1tJ 
~Vl&J1tJ~.:jf11'j'1 f)"iJ1f) b~tl.:i 1 u~e:i.:iJ1 b~'W 1 U&J1 b~e:JVJ1n"ill(;)'jU1:::~1l'Ll b U'Ll~'Ll 

' 
'Llelrn V1Ue:J"il1n?1&J1;an 1 'Lif1'jelUA11lliK1 rh~-:iriucl1flru'Vel.:Jfl11~lbm:::~ud ~ti ?1&J1;an 

v 'Ii 

1 u67J&J"ll'W ~"il::: 1 ~ f11 'j?luu ?luu b-du fl1'j l ll'W 1~ ~ ~ ~ 1~?l&J1;a n 1'Wri'je:Juri111 u n 'j ruiJ5 'j::: m'j-d1 tJ ~ ll'1 
'I 'I , \J 

~~~elVl~eJb(;)~tJ&Je:J1Vl1'j f11'jel ~ b U'Wb ~el'WAtJ Vl~elf11'j?IUU?l'Ll'Wf11'j b~'LlVl 1.:J b otl'W f11'j~11 u1uu~f11'j 
'Ii ' ' 

1u?lm'WU1fl1'j 'j1&J ~-!! f11'jii bf1~el~1 tJ~.:jf1 m ~el bb U.:JU'W ~.:J'Vtl-!1~~1 b U'W b ~ml u.:i b U1f11'j:::V11-:J b~'j~~n "il .... 
'V el.:Jf1 'jelUA~1 e.Ju1tJ b ~el.:i "il1n n1 'j~ bb6'J'j:::tJ::: tJ11 ~el.:il .iJl"l11.iJ~1 tJlJ1 n 

'Ii 'Ii 

2) f111~lrn 1 u1:::~u?lmuu (Institutional Care) ~1vt1'u1el.:i1'ue.JthtJvt~tie'.J~e:i tJ1 un11::: 
'U 'U 'U 'U 

~.:i~.:i~1:i.JiJA 1e:JUf11'1Vl~e:J'/j&J"IJ'Ll~ bb'1 Vl~e:J ~~l?i'el.:J f111U~ f111Vl 1-:J f111bb ~'V1~~1:i.i?l1lJ11()-.D'~ 1 ~'U~f111 
' 'Ii 'Ii 

~u1u 1~ ?1muu'1n 11~1 ~m1~ lb6'l1:::tJ::: tJ11iiV1m ti1u bl uu\?l 1lJ 'j:::~uA11lJ~€J .:i m 1"Ue:i-:i e'.Ju1tJ b-dti 
'Ii 'Ii 'Ii 

?I tl'l'W ~ti 1u 1m~e:in11~bb'11:::tJ:::tJ11 ( L TC hospital) cl 1vt 1'u ~u1 tJ &i ~ b~ ti .:i~ 191 ti.:i n1'JU~n11 
'Ii 'Ii 

'V11.:J f111 bb YlVl ~lJln 191e:i.:i 1.iJ bA~e:i.:iiie:i~iuiti'Ll 191ti.:i m1urimn11:::~'Ul'IJ1~Yl bU'Lle.J1 ~u'1m1 nursino 
' 'Ii ~ 

~ ei. 0 Q,J di.I Clo v .c!!il ~ 

home V!'ati?lm'LlU1'U16'l?!Tv11U fl'LlVl\?l ti.:i m 1u1m 1~1'Ll f111YltJ1'U1'1 Vl'ae:Je:Jl "il b tit! resident1a l care 
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' v 

b "liu u1tJ'W'nl°ltJ'1r~1 V1\91ei.:iilu~m1Vi'.:i~ l'W~.:i l°ldJbbiil~f?f 'VJl1'W Vl~eim lillil~ b U'Wf?f tn'WU~lll~b 'W~ n~rug-; 
' 

day ca re AB -ru ~u1 mb uu b i1 hJb~'W rnfo b U'Ll ~'Ll 
'U 

~tl bb uu 1111~ bbiil~~.:im~ 1g-;tJg-; m1~tl~1n!J~t! 61 b(?ltJ~61m~1 ~ tJ'V8'1 bn~ ti.:ifY n~ 5~~iieiil'V'liil 
bbfl ~A ru:-; (2555 : 28-30) ~ b uu m 1 ~!?Im wrnr;i e'.l?!..:i e:i 1m:-;t.i:-;t.i11 n~:w e'.J ?1..:i e:i 1 t.iii!?I b~ t.i..:i bt. u..:i t. uu 

'U \J \J q q 'U '1 q 

8 1tlbbUU vl'.:iif 
'U 

1) 1111~!?111111?1 bbfl~?f'leJ1tJ~!?I b~EJ..:J 1!?1tJ\?l'Llle:l'I ~1811111 Vlfl11lJ~1lJlJBtl'Ubb 'l/IJVlcJ 'U\?11Vl'11'Ll 
'U 'U'\J , q 

VJ'1eiru1~~uei.:i 1'W11111?1 bb616'f'VJl1'W b ll'W ei ~1..:i~ hi111iJg-; bll'Wm ~v11mtJJl19/'Jtl1u1?1 'U11?1A611tJn;;l1:w b dei 
v 'U ' 

1utJ1:-;vntJenVJ11 bbf!d'utJ1:-;vnmn b U'U~'W 

2) 1111~1?11111~bb61~~..:ien~&11?1b~m 11?1 tJf\1eiuA'Y11~~bb61 A1e:iuA~:wn11J1mth~~11ul?i1-:i 61 

ei1Vi U<il~CJ~ vnhHn~1'WCJ1tJ1mbVJ~-:il911..:i ., ~u°v'J?t'UJl1'W vi'1111CJJll9/'JtJTu1?1 ~!?l?ftn'Ll~bbfl~~(?lVJ1 
I 'U' 

bfl~eJ..:iiJe:i16'f(?lelUmrul911-:i ., ~~1bllt! eJ1Vl 1m~'U b~tMfl'U1.LJ' ~'WeJ'UiillJ ~1Belm~1b1<il1U 11:W~-:J'W!?lflCJ 
q q I 'V 'U , 

bbfl~1Vfrh~..:ih 

3) 1111-.D'(?l ll11(?lbbf\~6'f-:Je.J1tJ&1(?1b~CJ-:J1(?lm~el'UU1'U ~1'U 1 mu b U'U 1 tJ1 'U~ n~ru~'Uel-:Jn11b~CJ:W 
'\J 'U 'U q v 

b~CJ'U 1Vfn1~..:ih m:w?!11VJni6'f'U~u ~ei.U11'Uel-:i 1Vfb~'U6li1mVJ~el VJ'1eiu1-:i11tJn<il~1Vfrn1:w6li1mVJ~e:i 
' q 

~V11111Jl1tJ1111~uii..:iCJei.:i ~u'W~ni1CJ'U11 b~el hJ 1 Vf bn!?I bbi:-Jfln!?IVi'u 
" 

4) 1111~(7111111?1 bbiil ~6'f..:ientJ&1!?1 b~CJ..:i faCJ ~t1161.1:W'li'Ll zj..:i <il~:w1 b~tJm8tJ'Ll m:wf?f11V1n611?1'U~'U 
'\J 'lJ\J q 'U , , , 

bbf\~&11?1\JleitJ1:-;f?f1u-:i1u 1 Vf.LJ eJlJiil bb61:-;'Velll11?1U'U?f 'Ll'Ll!?I brnVJ'1el6li1 m VJ~ eJ<il 1nel.:ifi 1111u~u~~e:i1 tJ 
'U q 'U 

5) n 11 ~!?I n 11 !?I bb 61~?f-:Jel1 tJ &) (?l b ~ CJ -:i 1 (?l tJ 'lj lJ 1 lJ ~ 6'f ..:J eJ 1 CJ bu 'Ll n <il n 11 lJ b ~ tJ :w b ~ tJ 'Ll ~ 6'f ..:J el 1 tJ 
'\J '\J '\J , cu 'U q 'U '\J , 

eieinn1~.:i111CJ bbf\~?!-:ibf\J1~~bf\~ei.:iiJel1'6'f~~umru~1.:i 61 mVi "Hlb~'Ll 1ifbYi'1 bb6'l~b~tJ..:iflu1.LJ 
6) 1111~(?lll11(?lbbf1~6'f-:imt.i~(?lb~t.i-:ifat.i eif?f:w. 1,1,u.:ieielmuu 3 mru 1~bbn 

'U 'U 'U , 

mru~ 11lii1~vibb61 e:i?t:w. <il~!?lbbiilVJ'1el6li1mVJ~mdel..:i~u nelmb-.il-:i1utr.:i elUVl . VJ1ei 
'U 'U 'U 

1'V'U,''l{?] . b ~eJtl1:-;6'f1'Lln11~..:J~eJ 1tJU-:J?ftn'Ll?l'lbf\J1:-;~\9iei1 tJ 
mru~ 2 lJ~!?lbbiil elf?flJ. <i]:-;b~mJU1'Ll 'W!?lfltHl1lJ?!11Vlni6'f'U~'U 1Vffl11lJ~1°11bb'U:-;t11 

1U '\J 'U q q q '\J 

bbrl~(?l bbfl 'l/IJ~eJlJ~-:J f111 {?111 <ilf?f'LJJl TW l!?lfl11:W#l'U \"l(?l mei.:i b 'U1Vl11'U bb61:-;th:-;?11'Lll111 (?l bbf!tl'U eJUVl ./ 
'\J 'lJ , 'U 

I "" 1'W.6'f{?]. bbiil:-;m.nt.1..:i1t1eiu I 

mru~ 3 :W~(?lbbmb~tl~eitJtl61~61~ b61mb~:-;tlitJ8ll(?lbb~ mrudvn-:i el?lll. lil~b.LJ'11tJ(?lbbmbVl'Ll 
'\J 'U '\J 'U 

7) 1111~vi1111(?lbb61~?1.:imCJ~!?lb~CJ..:i11?1t.i eitlVJ. bbu.:ii,lJL.J 2 uVJu1vi 1Jlbi,n 
'\.I 'U'U q ., ., 

Q.J d ~ Q.I .::\I ii r.:irl !liq Q.J Q.I .c::::. 6' 

UVl'UlVJVJ~n l°lB :weirn rnJt.J'l'1f\Amf?f.:imt.i/b utJ~'Wll11 liJ(?l6'f1M11111?1-:i bf\11~VJ bb~~:weiu 
'\J'\J q 'U 

~'l'UeJ..:Jl?i1-:i I ~(?16'f11-:J'UU1~lJ1!1l~(?lnl\Jm1lJ~~'leJ1~ b~t.JlJU1'U 1Vfrh~..:ih tnlJ6'f11VllloLJ~'LJ~'U 'W~BlJ 
1 Vf.Vei:w f!61h16'f11 f\11:w ~l.b ~~r\'1 bb u~t11 \911-:i ., u'1m1111'Yu~-:i 1 ub..:i'WCJ1'\J1fl \?lf!eJ!?l<il'U'll1~?11u 1111 

'U " I 

6li1mVJ~mbriwu1CJ.:i1u~1.:i 1 b"li'U 611un..:i1'UVJ~nu1~n'U?J"Un1'Wbbvi..:i6l.11~ (f?ftl?i'ti.) 11-:i'Wmu1~~..:iV11(?1 

~1u n..:i1'U611511ruf?f'LJe)1 b.fleJ 61111 rn1um511ru?1'U~-:JVJl(?l b llu \9) 'U 
q q 

~1'UUVlu1VJ ?l'W'u 61'U'Ll f1 ei 1Vf1111?1L!u?1uu.:iutl 1~:w 1 ruVJ ~ei 1,ri ~ei.:iiJ ei16'f (?leJ um ru bb n 
" .. 'I .. 
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8) rn1~\1lfl1':i \1l bb61r:J?t-:ien tJ ~\11 b~ tJ-:1 fa tJ?f tn'Llu1m1?1'lJ.fl1'W ~8 '1tl.J1'V'l'Ubb v-ivi~1Y11iiu\1l 
'U 'U 'U , , 

• ti I I '1J t,f 

Vib-:iv-imu161 1 ri1-:il?im~8ti bVl81'utJ1u11-:i tJ161~mtJbilti bb61ttJ161t611tJ~m~8\1l 11iiYl-:iw'Ll'W ' ~ 

?f'lJ.flTW bb61tvl1flltJ.fl1'V'IU1U\1l n8'Ll61-:il?i8 hJE!-:i h-:iv-itJ1u16161-:ib?11ii?l'lJ.fl1'V'l~1'U'1 (':i'V'l.?ll'l .) 1 ~b~tJiitr1t1 
' ' 
L~8tl61tri~-:i ~1ii nu1Y111\l?f'lJ.fl1'W 1\1lri11ii~'Ll bb(l~ 1 ~ri11ii1'rr1 bb ut°L11bbnr:J\1l bb'1 v-i1'8ii~-:iii8u~-:i'lJ8-:i 

, '\J 'U '\J 

mt\111'l361!11t r:J1eJ'8iir:l1b ~'11tJ 11ii 1tJ~-:im1rn'l31~1tJrn':ibb'WVltJbbt:m1 VltJ (bbem 1 u11ru) 
~ 

uflmmvhtuurn1\1lbb61':ittJttJ111?1'8-:im1 ?11ii11mbu-:11~ 3 n~ii fi8 
' ~ ' 

1. ?lVll6lJ1~'V'I vi'1V1t'.hvi1 ~u1m1~1t1?l'lJ .fl1'V'I bb61tu1m wn-:i rn1 bb 'V'l'VltJ 
' 

2. ~~\1lfl1':ibfl?f (Care Manager : CM) 

3. ~/\Jnu1'U1'1 (Caregiver : CG) 
Q d lJ Q di.I 

6'1~1~1~~ fl1':i\11~611ttJttJ11\118-:lfl11'Ufl611fl':i\l1fl16lJ16lJ'V'l\1l1tl?f'lJ.fl1'WVl'11tJ?l1'lJ1 
~ ' ' 

b 'V'I 11tr:JiJ.fl11t~\1ltr1'U ~ \1l L~ tJ-:1I?)8-:1fl1':ifl1 ':i \1l bb '1~VI 611 fl'Vf '11 tJ l6151~'W~ £:11flru~'lJ1\1l1&J1<Jl AB 
~ ~ v 

bb 'W'VI t1b16lJ~1Ml 1ri1B'Ufl 11 (Fam Med) ~ b U'U LL 'Ulfl\111 'Ll fll ':i\11 bb61r:Jll1 mb 'U'UB-:1 r111ii bb'1 n1-:i bbe.J'Ll 
~ ~ 

rn 1 b~ tJiitr1'U~ b zjBiitJ1t?11'Lli"lj1~v-il?i 1-:i 1 b -U1~1 tJn'Ll zj,:i b'!J'Ll~-:1'11Lll'Uii1nr:11V11'um1 '{} bbm ttJ t tJ11 
., ' ' 

'11 fl fl1 ':i~ fl '131'lJ 8-:1£:111.J ni ~ CJbb61 t~ l?lJ'U1 n1!K-:i flt! ~1'U ?f'lJ.fl1'W (?11 fl.) 'W'Ul1 iil'UVJVl ii bb 'WVl tJ bl 6lJ~ 1?l\111 
' 

fl':i8'Urir1 \It b llu~'U~~iJ':it'U'U-:!1'LlU~lJ.fliJL.LJii bb ~-:i b ll'Ll~ b~'\3 bb'1t b ll'Ll~'Ll~~1t'U'U-:!1'Ll L TC b.LJ'l.Jbb ~-:i .... ~ 

L 'V'l11t?f1l.J11 ri-J11 tJ bU'U fl\) m1ii 1 V1lJl?i8 tJ8\1l\11 fl~1'1..l-:11'UU~lJ.flfo~lJ~b -Uii bb ~-:)€) ~ bb~l 
~ ~ 'U 'U 

~~ ~ ~v 

~'il\1ln1'Hfl6'1 (Care Manager: CM) fll':i'{Jbb'1':ittJttJ11bU'Llfl11~bb'1Vll'lB-:IBBmbU'\J 

1~bVll.J1t ?f:l.J nu fl 11l.Jf?\8-:ifl11<Jl 1'1..l ?f 'lJ .fl 191'1 bb61 t IK-:!fllJ'lJ B-'.l r:r \h tJ 11 tJ'U fl fl '1 ~-:i ~ B-:liJ fluru ~ (1l"(JB 'U 
' ~ ' 

~U1tJVJf11.fl?l L~tJfll1 ~~\1lfl11bfl?l Vl'18 CM vl1VIU1~11-'.lbbe.J'Llfl111~rn':i'{Jbb61rJl1t.r61'lJ.fl1'V'I (care plan) 

'lJ ei-:i r:Ju 1tJbb1?1'1t11 tJ b ~ei b ll'Ll n1Bu1 'Ll n11 \1l bb61 bb'1t b ll'Ll bb 'Ll1Vl 1-:i 1'Lln11v11-:i 1'Ur:l 1V11'u iJ nu ~u 161/ 
~ ~ 

r:J-d1 m Vl~B\11 bb'1 (CG) r:J~ \ltl.J1vl1VIU1~ CM ?l1l.J11 m ll'Ll'Uflfl'1~ BtJ1'Ul"lj1~'W1\11 n1~ 1&J'11 b llwK8-:i 
'U 'U 'U , 'U 

bll'Llbu'W1t16151:fi'W 1 'Ll1tuu?t'lJ.fl1'V'I b 'V'l11tV1 n'\3~~ '11bll 'U fi B YI n'l3t<Jl 1'Um1u1VIT~~ \1lfl11brntm111-:i bbe.J'Ll 
' 

611'Llm1v11 care plan l?i'ei-:iv11 fatJtJ~n'l31nuViii?lV1l6lJ1~'WB~ bb~l tJ1t b 'Vl~&u'Ll 1 ~iJniK-:iAii?l-:i Lfl11t~ 
~ v ' 

vi' 1VIU1~ b ll'Ll'11'Ll1 ml! 1 'Ll LJ ':it b vi~1vitJ'W'U11 CM \It b ll'Llu fl 611fl11 'Ll ?11 tJ-:i TU ?11511 ru?t'lJ~ -:i'Vlii \1l 
v ' ' 

~l'U 1 mu b U'l..l'WtJ1'U1'1l6lJ1:fi'W 1~mr:r~ '1tLll'Ll CM 1<Jl \;)8-:ib-U 11'Ufl118'\J':il.JVI~ fl?l m CM 'lJB-:lfl':il.Je:J'U1il tJnB'Ll 
v ~ ~ 

. ., 
bb'1tn11v11 care plan l?i'B-:i°L11b?l'LlBmlJB'Ll1ilm1flfl~~ 

-:11'U L TC b ll'Llu1nT~1 VllJ~b~l.Jb~lJ b-U1ii11 'Ll'Jt'U'UU1fl11?l'lJ.fl1'V'l 1\1ltJ 1&.Jiim':ie.J~\Yl'Ufl'11m 
' ' 

b~8v11V1u1~ CM bU'Llfl11bu'W1t ?lmum1ruu\l\IU'Ll~-:inmmu'Lln11b~l.JV1U1-:i1'Ll1~urimm1'Llwuu 
' ' 

vi' 11 ~ b n \11U qjVI 1.fl1':it-:i1'Ll~VltJ fl~'Ll l\11 tJvi'11 tJ vrn11 n 11 bb u-:i-:i 1'Ll'lJ B-:! CM \It bb u-:i n111''\J ~ \1l"lj8 '\J 

miib'lJIYl~'Ll~'lJ8-:i?lri1t1u1m1tJ~ii.fl:iJ fiei ?lmuu1m1 1 bb°tA-:i :utii CM 8~1-:iu8tJ 1 fl'Ll ru~\11"1j8'\J .... ~ 
' ' t,/ I '1J < 

tl 1t6lJ1n1ViiJ.fl11t*-:i~-:i1ub'lJl'l1 ~u1 n11 Vl(l 1 tJfl1-:i biJ8iin ·11 {;1 tJ~uV1vi'1-:i1u bb'1t n1iieiu1il tJ E!-:i 1&J1<Jl 

bU\1lfl11B'U':ilJ CM 1Vl&J v111~u1-:i~'Ll~1&Jii CM 

ll1'11m.J~'U16l ~~ei~-U1m~av~Hb6l (Careciver : CG) bU'l..ln1!K-:iriun~ii1mJ~bfl\1l~'Ll 
\.I ctJ " ::> , 

1u1 tu uu ~ n 11?l'lJ.fl 1'Wvl'l VIU 1~1~n116Zl1 tJ b VI~ B\11 bb i;, r:J~ii n 11~~\11tr1u ~ \1l b~ tJ-:i b U'Ll r\'1 !K-:ir:11 fl ru 
~ 'U 'U v 

'lJ8-:l-'.l1'1..l community care 1 u1::;uune:i-:iviu L TC r:11V11''U 1 'Lltl':i~ b vw11 VltJ'Ufl611 m~b i1ii1v11V1u1~ CG 
' ' 



sa I ;/ ·, 

'LJeJ-.:Jmi..:tVl'U LTC ~eJ-.'.l~1'l.JnljeJ'l.JjlJ'V!~fl?f\9)j CG 'LJeJ-'.jfljlJeJ'WllJtJ 1~mi1 fll'll'W. ?itJ'Um.J'Wfl1j~\9Jm .. J'rn 
' 'IJ ' 

f"Jl.Jfl'U?i f,ll'W'U~flljb°t.J~°t.J~ 
'Vl~m'l \911CG1uih10.ru'WiJ 2 'Vl~fl?f\911 ~eJ'Vl~fl?i\9l1 70 i11l.J-:i bb61~'Vl~n?J\9lj 420 i1fo-.:i 

'U q '\} '\J '1 

e'.J~~l°t.Jfl11u'U1lJ 'Vl~fl?fm 420 i11m ?11lJ1111t111u tJ 1~rnl'llutJ'lJ19111 tJ1'u:D'1-.:i°v11'11'Wnu beJfl"Uu 1~ 
'IJ 'IJ 

uvmnn CG \9l l lJfl8-.'.l'VJ'W LTC ;\l bU 'W '\..!A61lfl1'LJeJ\lfl11~\?1U~fl111'W public care bb 6i'1 

V'l'Ul1 b'W.fl1\"lbBfl"1l°t.J (private care) ~1°t.J1°t.JlJ1fli\l~bU~u1m11u~fl~ru~ day care, L TC hospita l 

bb'1~~ 'W I ~1\liJfl1~'Ul'Wfl l j~~\9l CG "IJ eJ\l\9l'WbeJ\l b\?1tJ~1'W1 'Vlajl"l 'Ull bU'Wfl1161~1\lA rJ1lJ1 1 lJiJeJ 
nrnb'Vl~-:i~~\9l~1\l I ~\?1°v11'Vl~fl~mblJ\?1m1uujiJbu\l 

n T:i ~Hb 6l ~ ~'Hrn 1 tJ ri 1 ·all u ~ !?l el 1 ~ 1 'VI 1 el n 1 1 ;ij 1 .:i -!11 'U i -:i d u -.i -.i D 'W e'.J ~ 1 tJ e:J \91 bb 61 
\J \Jqj Cl q 'll 'U'U 

'Vl~ ti 'Llflu1u1611 'W~ -.:J'LJ eJ-.:J public care "IJeJ\lU1~ b 'Vll'l11vmiJfl1j~1-:i-:i1'W'U'Ll]l'Ll'LJB\i~\9leJ161l V!lfl~<Jljru l 
-.i1 fl fl u-:i'Vlu L Tc ; -:i b u'W \9l611\?1 -:i1u~1 'Vl ru ~?f (Pl'LJeJ-:i n 1~\lA'Ll fl ~lJ.Q -wu11 iJ m 1 zj l m~u l°11\9l eJ'Ubb 'Vl'W 

.. cu " , 

1u 2 ~fl~ru~ ~'WeJtJnu1~uurn1u1'Vl11~\9lfl11'LJeJ\lfleJ.:J'Vl'Ll"11'Llbb~61~~'Ll~ 
'IJ • 

~°t.J~~ 8 \lrl fljtJ flA18-.'.l~1'LlVltl\l ~'WU1'Vl11~\?1 fl11 fa tJ fl1 161\l'l.!1li ~llJiJeJ nu 61111'l.!U1fl11 

1'W ~'W ~ ;\l~l'W1m:ubU'W 1V'l.?i\9l . 1~bU'Ll~u1V111~\?1nl'a\ll'Ll LTC ~.:J 'Vl lJ\91 Al!?leJ'Ubb'Vl'Ll'LJti-:i CG 
v 'IJ 

~ti ,nlJultJ\9l1m)\9111~flB-:J'Vl'Ll"1 n1V1'Ll\?1 ~B CG ~\?1bbft~U1tJ 1 - 5 11tJ 1~1ul°11\9leJ'Ubb'Vl'Ll':iltJb~ffU 
' 'IJ 'U 

b~ti'Ll61~ 600 u1vi ~l'Ll CG ~\?1bb61~U1tJ 6 - 10 11tJ 1~1ul°11\9lti'Ubb'Vl'Ll':ilm~ti'Ll b~ti'Ll61~ 1,500 Ul'Vl 
'U 'IJ 

b\?1 tJ-'.l'lJUj~lJlrul.Jl"Jlfl rnN'Vl'Ll L TC ~"J~~\?)?fjj 1 ~nuVf tl -'.l~ 'Ll \9lllJ~l 'Ll1'Ll~U1 tl.fl 11~¢i-:i-W-:i~ii fllj~'U 
q 'U 

'Vl~butJ'U111 1 tJ61~ s,ooo ~J 1 VJ ~till 

~l'Wi{'Ll~ vieJ-:ir1° n 1 tl fl A':i eJ -:J ~ l'UVJti-:i ~ 'Ll ( eJU'Vl.) ?f ll.J l ':itl ~ \?1 ~-:i l'll'Ll t1~ruu1Aru.n1 91~~1 \9l 
'U ' 

~?f-:JvltJ~'LllJ1b~tiu1yi11~\9lfll':i-:iutJ1 ~ iJ1ru'LJti-:JfleJ-.:J'Vl'Ll"1 LTC 1~bv\l flti-.:J'Vl'Ll"'l 1~bU~b~ti'Ll1'LJ 
'\J '1 , , , 'V i.I 

1ufl11~1m~'Ll11fl11-:ifl1 1 1~ tJ 1 ~ titJ'Vl . ?i ll.J 11t1n l'Vl'Ll\?1e)19111n 11zj 1tJfi 1 \9l e:J 'U bb 'Vl'Ll1~ beJ-:J ~-:itl 

~e:i-:i hJ bnuB'\?11 1 1°11 bb1\l~'Ll~l 'LJeJ\l~'Ll~ 
"' ' 

'1 1 flfl 11 ~ fl~l'LJ eJ \l ~111 fl -'.l l 'Lll ~ tJbb'1~~rui.J 1fl1~ \l A 'Ll ~ l'U ?f'LJ Jl ll"l (?f 1 A.) V'l 'U l 1 ./Ju\11 
' 

~iJ m 1~\ll11ut1~ru'W1 A ru.n1V'4~1111 e'.J ?i\l Bl tJ ~ ~ ?f ll.ll 1t1zjltJfi1191 B'Ubb 'Vl 'W CG 1~ ?f \l n 11 bb 61~ "111 ~ 
'\J q 'U '\) q '\l 

tJ1~"U16llu 1~Wuu1rn1~~ bb61~ ~eJ b ~B.:i fl11n1".iu1'Vl11~\?1rn1 nB-:J'Vl'Ll b\?1tJ~1u?1n 1uu1m11 u~u~ 

1~1'Ub~'Ll?i'lJ'U?i'W'W\9lllJb~eJ'Ll 1 'LJ 
' 

' 

, tl~'U'Vl 

iJ rm~iJ~111m?11lJ1 fl iJi.:i~bU'U m'l:w . 

Bt!b~:w bb61~~hJ1~bll'W B?ilJ. 
V'IU 1 u ~'W~~iJ e:i m .J ~--~-B_-:i_m_1_1.i_"J _'W_C_G_· --1 

flB\l'Vl'W LTC (1-5 1181~1u 'V1611EJA'Ll bb61~iJA11l.JbU'W~\9lBl?i 1 61-:J 
' 'U 

A1\9leJ'Ubb'Vl'Wb~eJ'W'1~ 600 'Ul'Vl bb'1~1'Wmru~ 'al"l .?1191 . "11 MOU nu 

/ 6-10 11tJ 1~1ul°11\9leJ'Ubb'Vl'Ll BU'Vl . tl1 b~m-V1 'i 'W .?i\9l . bb61~ biJnzj1tJ 

b~eJ'W'1~ 1,500 'Ul 'Vl) V'l'Ull 



"1iie:i1m.Ji,46tl (e:Ji,4iJ . 
1 

.,;, 
Vl ~TU n11eJ'U1lJ 

blJu~·1hm!nmwnv~ 
'IJ 

"" .., .., 
~'UVl b 6tl\?i"'il\l'V!1Vl 

nTl.:J"~'U~) 

'U1\l~'W~tJ1b~'Wil1bu~CJ1~ CG 

1~ri1~e:JUbb Vl'UI. vhn'U 

1~-r'Url1\?iffl.Jbb Vl'Ub'VllJ1~1 tl 

11m~m.11viCJr1T1nru-;;i1n 

fl1~e:J'U bbVl'U118b~eJ'U~~e:J\lhJ 
~\j ffilfl1bb 1\l.rr'U~11 'Ub 'tl\?i~'U~ 

bll'U11CJ 11CJ'1~ 50 u1vi 1 ~n11i,4U'Ui,4'U'Un1Tvl1\l1'U b,j'e:J\l1'U • 
"il1nviV1rit1;;:i~ 12 11CJ~m~e:it1 but1~1t1n1'J~t1'\i'Ji,4lJ11fln1·v·d1\lmCJ 

'IJ 

I 59 

"" 0 c:; 
CG e:l1"1J~ Vl1\l1'Ub\?ilJ ' "" 3,000 - 9,000 'U1Vl \9le:JbVle:J'U m.Jvi . i,4uui,4t1t1m1~1\l\l1t1 b'V!l.11~nu 

b 1m 1 t11~uu-r~ .... 

"" 0 c:; 
CG e:J1"1J~ Vl1\l1'Wb\?iil XXXX 

nm1t11~urne:in"1J'U 

• 
~'W~b'tl1?1bifo\l vi~e:i m.Jvi. 6tlt111?l1Viaj 

i1'luu1~ii1rul.11n (1ii 1 "li\luu1~l.11ru 
ne:J\lVl'W L TC) • 
bU'W private care ~u1mrle:i'l1V!aj 

~1'W~Vl1\lb~T\~~f\-;;i~ be:Jn"ll'UbU\?l .... .... 
1 ~'U1n11bb~~eJ,:Jn11bzje:JlJ bCJ\ltl'U1~'U'U 
u1n11i,46tlf11~6tleJ\lf111°11~ 

~~~--~~~-~~~--~~~~~~-~~~-~~-"-~~~-~-""-"'~~---~ 

mh\l 11n1?11ii ~1mb t11fil?ln 11~1\l ~-d1 tJ~\?l bb'1/~u1u1;;:i faCJB\l~1'U'tle:J\l~1?1e:i16'11Ju~u11 
\J '\J'\.I \J ~ 

L lJutJ-;;i~ti~1ri'11J~Vh1~\l1'U L TC 'tle:J\lU1~bVJl"11 vimY\lhJb.ifmb~\lbvi1~ri11 b~e:J\l'11nu1~"tll"11'U hJ1~1u 
u1m1~~m ~e:i\l b ~11~ CG -;;i~~e:i\l1~ri11ii~1r111Jtl'U \l 1'U~'U 1'U~l~'tle:J'l1?1'Ube:J-:i11ii~-:im1V1111CJ1~ 
bb'1~m1Yi1V1u1~~timiiuviu1vi e:ii,4ii . bne:ii1nm11\l~\l~\?li,411ii1Yi1V1u1~6tlm CG 1~ ri11ii6'1tl1L6'1iie:i 

6tJ e:i-:i m1\?l bb'1 ~u1CJ~'l'tl1Vl'V!1CJ1 u Y111~bnvi111vi~1~V111-:i n 11~1-:i-:i1mb uu~\?ivli,41 nu n11~1-:i ~ltl 
'IJ 'IJ 

b~m 1m 1u bb'U'U 11?l-;;i~Yl11~~thCJ~i1n11~~-:i'W-:i1~-rum1vi bb'1~i1rirun1~ii1nn11 'tlru~ b~mntinY111 ~ 
'\J '\J 'ti , 

"' ii "" B1~1~111°l~ i:.l 'U~'U 16'! 
'IJ 

u 2562 V1tl1ti\l1ti~L~m.Vei-:i1~mn~1ntibyjmbm'tluruV11 -;;iti1~vi1-:ieie:in~m~vi11-:iiiV11vi1viCJ ., 

e:ie:i mJ1~ml"11 ~ e:iuvi . vin bb vi-:i~e:i-:i~1\l ~u1u1;;:i b~m 1'11b yje:iii1 b611ii m1Y11-:i1ti'tl e:i-:i~u 1u1;;:i~1?1m611 
• 'IJ 'IJ 

bbvl-:!'1~B~l\l,JBCJ 2 l°l'U 1vim1CJnn1e:J'UeJ\?111n11~1\l\lTu'lmJd11 "e:l1 6'116'1~1°11~'U1'U1'1 " nl'V!'U\?11~ 
'IJ 

bu 'U n 11~1 \j 'l l 'W u 1 ~ qJ 11~1 u fl 1 \?) eJ 'U bb VJ 'U 11 CJ b ~ eJ 'U 1 \?) tJ n l 'VI 'U \?l l°l ru 6'1 lJ u~ eJ 16'11 i,4 ~ 1°11 ~ 'U 1 u 1 f,'1 
• 'IJ 

bb'1~ L~eJ'U 1'tln11~1-:i11 ~e:i-:i b Utl ~~e.i1'U m1e:iu1iiV!&r ni,41?11 CG .J l'Wl'W 70 -ti'11ii \l 6tJ e:i-:i n 1ii eJ'Wl~ CJ 
'IJ 'IJ 



60 I .. 
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I/ Q..I 2.1 d Q..I' iJ d Q..I I ct di Q.I q 

e.J\9l bb61 nu e.J?l-:i m tJ ei nvMvt'W1VlVl61fl ti m-:ivt'U-:i "U ti-:i 131-W?I. l°le:i fl11'W~'Ll11"1J1 fl1 ':l :W1(?]1ifi1'Ll-:J1'Llfl 11\9l 1,1,;;, 
\I 'U 'UC\J 'I cil 'U 

tf?f-:imtJ 6if-:i8-:i1l.1?11:w1wv11V1u1~d1~ei~1-:i~:w1mTn 
'IJ'IJ ' 

(2) ?lm'U ?!-:! bf! 11~v1'fl'W"IJ111 'Ll~-:J n\91 ti-:ir1 mu flfl1ti-:J?i1'UYle:l-:J ~'Ll 1Vl'U1fl11\9l bbf;l tf ?1-:1 m tJ 
'U 'U '\J 'I 

1t.11u 1,1, 'U'U n 11?1-:i bfl 11~~ 1,1,rl er?l-:i ti1tJ~ iiio1'U~ tJ 1 n-:u 'W cifl'Vle:i\91 ~-.:i 61.J1\91e.Jei u fl11~vt1ei er t9l 1,1,;;, zj,:i 1, u'U 
'U 'U 'U q cil 'U \I, 'U '\J 

m11 Vlu1m1bb 'U'UiJ~~flm~tJ u1-:11,1, vi-.:i hJ-ru~?1-:imti-U1:w~'W~~-.:ivtl't91 1,1,;;,~iier-Tu~t9l"1Je:J'U\9l bb'1e.J?1-:ie:i1ti 
'U \J , '\J 'V '\J'\J , 

1lJ 1, u'U 1u(?]1:w:w1(?]1io1'W fl 11~\91'\J1m161.Jei -.:i?1t11u?1-:i1,ri ';i 1 ~ ~fl'W"IJ11 u fl;;'l 1fl161.J1 (91 e:i-:i r1\0111:1..J1~ fl~~ 
... ' 'IJ 

bb61~l'Vltnfl116'fir tJ 1 Vil.!~ b~ tJ1oLJ e:i-:inu n11\9l m1er ?I ..:Je:l1tJ l\9ltJbb~ m: bb vi-.:iiim1:1..J'l"J~e:l:W\91 bb61tl ?l..:Je:llCJ bblPlfl~ 1-:in'Ll 
'ti 'ti '\.I , 'ti '\.I'll 'I 

bb~ ii fl 1~1Vlu1fl11\91 bb'1~ii ri11:w ?!~ t9l 1 fl bb'1~tl;;, e:i t9l f{ tivl' 11 Vltf ?1-.:i ti 1 till ri11:wv:l-:i-we:i1-:u ii n~ -:iei-:iri' fl~ 
'ti '\J 'ti 'I 

'Li fl fl~ ti-:i ?i1'UVf ti -.:i ~'Uiifl11:w 1fl ~~(91nu"1J:w6tl'W:w1flfl11 vti.11 ti-:i1u ~-:i n\91 ?i1'U fl m-.:i 
' ' 
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(3) fl11~\9l'U1fl1'Wl bb6'l?!"UJll'W~?!-:J en tJ~iJ Jl11~~-:i'W-:i b~ t.Jn'a-:1 b 'Vl'W:WV!l'W fl'a (b 1 WW1'U161 
'\.I 'I \J'U , , 

11'11-W'W'~~) ~~ 1 iXu~m1~tJ1tJtmmbf1~e'.i'tJ1CJ1 t1 
'\J '\J 

( 4) n 11 ~ \9l u 1 n 1 1 \9l bb 61 ?! "ti Jl 1 'W ts?! -:i el 1 CJ ~ ii Jl 11 ~ ~ -:i 'W -:i 1 ~ t.J ?! .111 n 1 '111 ~ 1 vi v 1 ~ bb ri 
'V , 'V \J , 

~'Lltl ~,m'i~ll~'Ll~l:1'l.Jf11'1"l~61-:i B1tJl:1.n 1m"1n~ 1 vm 1 u L 'j\IV-m1u1 i:H'flJ L~'1'W1 :::u1lJ11·1.n vii ru 1"111Tv1 
'U \I, cu \I q 

v v ' 

~-:ivt1\9l·1rnu1 iimh tJu1u161e'.f ?!-:1entJ 191\1 bblPi en CJ 60 ll~t11 tJvhhm Vl~el\911 w-:i1~ bb61~61i1mvt~ell911 bel\I 
'I 'U'U q 'I 

hJ1~ fa ti 1~u1n11~ \I b?!111~'LlY'J?!"Ufl1'W e:f 1:1\IB1 mb 'U'Uf11 'U1\1'11 1~u1ni1 bb uu 11 tJltl (1 tJ-n;;l u) 
'\J, 'U 'U , 

I l/ lJ tJ 

Lrn:::~ n~1\lfl'Ll 24 -U1 h1-:i '0'\11~ti~~tlbb61~1~ti~CJ11 'Welf1'11 nt1 ?!ill fl1"tl1\9l 1vmffiA1\lfl11?!Tl\lf1tJbJ~ 

1(;m 1 ~u1m1~~ nm\31 tJ~1vt1'ue:J ?l\le:ntJ~iJ ~1u~1~~unm\lbb61~lJ?!"U.f11'W~ zj \I~?! \le:nti '1~ 1~ 1uu1 m1~~ 
\J C\J , 6!I , 'U '\J , 

iJiXe:i-:i~1t1\911 iJu1m1~ \9l n'1 m1ll b~el?!"UJl1'W L\9ltJVilJe'.i' 1, zjm"lnru 1 iXu~m1~iJ A ru.n1'Wbb~i1~1u~m1~61\I 
, 'U v , 'U 

(5) fl11~~'\J~f11'j~ bbm'1"UJl1'W~?l\lentJ~lJJl11~~\l~\l l~tJ l 1\l'WtJ1'\J1'1"U'Ll1\9l 1 VltUJl1f11'~ 
\J q 'U ClJ 'I CV ~ 

b "liu ~'Ll ~~~ flel113\ti~ 1vt1'ue:f ?1\I enmb 'U'Uf11'U1\1'11 (Senior Complex) Jl1CJ11'1A11ll~1lli'.iel 1~V!l1\I 
\I '\J \J q 

Q..I ' Q.I QQ.I CV 'Q.J .c:t. CV 6' o CV ' 

n111nt111n~ m~'Vl11\ln11A61\I u1~V1 nt111n~'Woo.it11?1t1'Vl1'WtJ '11n\9l bb'1~Aru~bb'W'VltJl211?!\Jl1 

L 1\l'W tJ1u1m1l116u~ eYt11, lJt1~'Wbb ·uu Lf11\I m1~~nenl31tJ~1vt1'u li'?!'len ti~lJ~\I bb 1\9l~el:W btel \Pi elf111 \9l bbGi 
'U'U , 'U 

?!"U Jl1'W e'.f ?! \I en CJ Lb U'Uel\I fDi' 11ll em m1, uu.n1tJ1~vt~ n ?! f\TU\Jl tJ m1:w b ~e:i'Vl n A'Ll iJu Am n 1vi1\Im1 bb 'W'Vl 6 , cu 'U q , , 

1 iX m1\9l bt.61 mh-:ifl n ~e:i-:i i.b61~u~m 1~\l\Pie:i m 1~ n~1\Jl1lJ~'VlB"UeJ\I e'.f ?l\I mtJ 
'U '\J 'U 'U q 

3) m1~ bb6"1 ~1;Henti~i1.n11~~\lW\l~1~m11Vfu~m11u~n'l!!}ru~6'lmu'U"l.leJ\lfl1~beln"Zf'U 1,67.lt1 
llJ \JCU ~ 

(1) m1~1?1u~m1\9lbb61e'.i'?1\lentJ~iJn11~~\l'W\IL\9ltil?11vtn'1b~e:i~\lrUJ b67.lt1 u1~vi u\9l~ 
\J 'U'\J , 

1vmbA11?11vtn'1b~e:i~\lr-ilJ <ilin\9l ~-:ivt1\9lb~ti\11viil 1iXu~n11 1) e:i1?11?1l1A1\9lbb61li'?1\le:i1tJ~u1u 
" 'U \.I , 

l \9l tJ 1,X n 11\9lbb61?!"Ufl1'Wbb61~n'1l\Jl1tJ1 ~ '111 ti "U eJ \I e'.f ?I \I el 1tJ~tJ1n1 ~ "U 1 \9l 'Vl 'Ll 'Vl ~ 'W ~ ~ 1 \I f1 ti \9l bb 61 
'\.I 'I '\J \J 'I 'I '\I 

vt'1el61 nvtm'Ll'VleJ\9l~-:i L\9ltJ 1il~\9l~1u~m1 m1b~tJlJU1t1e'.f ?1\lentJ L\9ltiu1~'Vl 1~i\h~mi'111lJ1~\9lu~n11 
'\.I \J'U , 

\1l e:iu bb vit1~\IA lJ ~1ll nu lA ';i \Im 1e:i 1?11?1iJA 1~bb61e'.f61-:ie:i 1 ti~u1t1"U v\l:W ffUB~ oo.iu 1\l 1t1e'.f ?1\Ie:i1tibb61~n611 n 
\J 'U\J , \J \J\J , 

b~(JlJU1tl"Uel\l'IJl.l6l.ltl"UeJ\11~ b"li'Ll eJ61ll . 8~?!. €J1?!1'1ilf11'1Jll"li'Ll bb61~ Caregiver 2) m1um~'WbtJ116l.l'Ll 

~:iJ~ \Pl el1?11 bb61 ~67.Jl \?l bb\0161tl'Vl'W'Vl 1'V'l 81 ti n11b~tJ'W1m~~'\Jn11eJ'U 1:WV!~ n?! (111 ~ (91 bbi;'l e'.f ?l\I el 1 tJ b '6'e:i\l l'l'Ll 
q 'U 'U 'U 'U \J , 

bbi;'l~~OOJ'W lb Utl Careoiver \Jl llJ~ n flvtlJl tlfl1Vltl\9l 3) 61U'U?!tl'W~11-if~1m~ tJ:WUl'Lle'.i'?l\len (J 1 t16l.llJ6l.ltl 
~ o~ q '\J 'U <! 't 

bb 61 ~ 4) n 1119.X 'U ~ n 11 e:r ?! \I e:i 1 tlbb 'U '\J ~ \?l ~ 1 'U ~ n 11 n '\J 61 n fl 1 vY \I n 1119.X '\J ~ n 1111 tJ l 'W 11 tJ b ~ e:i ti 
'U 'U q 'U 

bb 'U'\JeJ ~LJ1~<\l1bb61~19.X'IJ~fl11';i1 m~ B'Llbb '\JU 1 tl b .if1-b~t1 n;;lu 
" 

(2) n11~\?l'\J ~n1';i\?l bb61e'.f61\le:Jl fJ~:iJ il 11~~\I~ \I L\?l tJ bel n"/Jt1Jl 11°151 n'1 iJ n 1 1~ 1 b U'Ll\ll tl 
'U \l'U q , 

11X'IJ~m1vt611 nvt611 mb uu b\9l ti 1 iXm1~ bb'1?1"1JJl 1mbf1~n'11\Jl1tJ1~ '111't1 e:l ?1\le:i1 ti 1vi' bbn 1) 1iXu~m1 
'U , 'U \J , 

~\9l bb61~?!\Ie:i1ti~u1t11'Wb1m n 611\lltl vt ~e:i \9l bb61 24 -ti'11ll\I 2) 19.X'IJ ~ m 1~'\J \9l bb61e'.f?l\Ie:i 1 tJ~fl t16 \9l bb'1 
'U '\J \J \J 'I \J 'U \J \l , 'U 'U 

bb'U'U11tJi'u Day Care Center vY-:ibb'U'U11tJl'Llvt~e:i-ti'1A';i 1 1 fatihi:iJn11~nl"i'1\l~t1 3) 11Xu~n1';i 
1'1J\9l bb61~?1\leJ1tJ~fl'Ll~\9l bb61bb 'U'\JU';i~<\l1vt~e:i11m~e:i'W 1~tJi1f11';i~n~1\lfit1 1,rn~ 4) 19.Xu~f111\9l bW~?l\le:JltJ 

'\J \I 'U , 'U 'U \J '\J 'U , 

~ :iJ n 11 ~ (91 n '1 n 11 ll ?i \I 1, ?! ~ ll bb 61 ~ ~ t1vJ?I"Un1 'W bb ri e'.f ?! \I e:i 1 ti 1 \9l CJ~ 1?11iX:iJ~~1une:i1131 ti 1,1, \Pi u '1 '1 u t1 
\J Ill \J 'U , , 

?If\ 1utJ 1~ ne:iu fll';j bb61~ e'.f ?i\I m tJ ~e:i\I n 11 e:l\9l bb61 e'.f ?!\I e:i1 tJ~:iJf! rufll"ti?l\I ~\I 1il?11lJ11f\ ~~\Jl ~ \9l bb61e'.l?I \I e:i 1 tJ 
'U'U , 'U '\J \J \I 'I " \J 'U \I '\J \J , 

1~ b .Wti\!YieJ nuA11:wl'le:i\I fll';j"tJ e:J\l\Jlfn\9l vY\lii ?1m'WtJ1~ ne:iun 11~i1fl rufl1'Wbb61~lJ 11P11~1t1 \JlllJ~ n{lvtllltJ 

n 1vtt1\9l blJ t1~m.i 1 '1n'\Jme:i'IJA~1 bb~~~61\lmtJ~:iJn1~ \11um';i~1m~e:i\9l bb61 bblPi 'Wu11 ~\l:iJ ?1mt1 tl ';i~ne:ium ';i 
'U'U q 'U 
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b ~v?f 'V .n1'Wth~ b.nvi n-o;i m1(j] bb~ er ?1-:i v1tJvi ~veriJ .n11~~-:i~-:iu 1-:i bb "vi-:i~ 1buum11lJ ~1mfl ru4l:w11111~1u 
, \I '\I '\I , 'U d.!t 

~ n1viu (j]"iJ1u1uvi~-:i ~-:i 1 ~u1m1~hJ1~:m \911~1u1, llm)u m1tJl'ivtJ 1~6lJ16lJ'Ll 
"" 

~-:iJu b ~mlltJfl11~-:J b?f1:1Jf1tu.fl1'W~ll'1'1J€l.:J~?f-:J€l1tJ1 m~1'lJfl11'lJ1fl11~~ ~-:) b?f1:lJ 
1 \I '\.I , 

?l'V .fl 1'W bb~ ~ ~ (j].fl 11~ 11ri~tl1 '1 bfl (j]~ 'U I')~ eJ(j] 'OJ'U ~-:) b?l1:lJ 1m~1uu 1fl11 bb 'U'U €)-:) rl 11 :lJ 1,1,~ ~ ~-:) b?f1:lJ 
q 

1~'lh~61J16lJ'Ll?l1:lJ11flb-if1fi.:i1~uuu1m1?1'1J.fl1'W l(j] tJ ~1mrn~ b vi1 b VltJ:W b ~uri11:W-il'v b?f'Llv~-:id 
q 

1) ~ .:i b?l"1:w1 ~ih ~ 'U uu1fl1'H'l'V.fl1'W ~ ?l1:lJ 11(11eJ-:) ru A11-U ~ 1 tJ'V €) ..:J ~ ?{-:) tl 1 tJ 
, 'U \I , 

1 u fl 111i'lJ1 fl 11 ?I fl 1 'U tJ 1 ~ fl tl 'lJ fl 11 fl 11 (jJ bb ~ ~?I ..:i tl 1 tJ Vl ~ €l er i'J .fl 11 ~ ~-:) ~-:) l (jJ tJ er ?I-:) tl 1 tJ 1 li cJl €) ,:j ~ 1 tJ 
\J 'U \I , '\} 'U 'U , 

• A 1u 1 fl11~..:ifl~11 bb~ 1, uu.n1ri1~1u~(j]61JvuA11-U~ 1 mb vi'Ll 1, ~ m l!u fl 111v-:i1u~-:i ri:w ~?! .:iu1 m1,~ ~ 
~ '\J'\J , 

2) ?! 1:iJ11ti1, u fl A 1u1fl111ufl111.ff u 1fl11?!ti1'UtJ1~flvufl11fl11 (jJ bb ~~?I ..:iv 1 tJ 
'\J \I 'U , 

vi~e:i eri'J.n11~~.:i~-:i 1~-o;i1n nv-:ivi~ flu 1~ n'Ll?i"IJ.fl 1'W?1'1J.n1'W bb °vi.:i61J1&1 vi~e:in e:i..:iviu ~'U~ bM cn-ile:i.:i 'U , , , 

1 ~uun11~ bb6l ~61 .:i B1 EJl vml 'LI 6lf.11t1th~nBun1'mT~~ bb6!~6l .:iB1ti'Vi~mHl.n11~~.:i-W.:i 
\J CU'-1 q llJ CU'U q 1lJ 

11m1u?1m'Um1ruer?1..:imtJ1vitJ 'W.~. 2565 'Wu11 :6'1'U1w1~6lJ1m1vitJ~-:ivi:w(j] 66,165,261 ri'Ll 
'\J'\J q 

bU'Uer?1-:iv1tJ:6'1'U1'U 12, 116, 199 ri'Ll ~(j]blJ'U~ew~~ 18.3 6Ve:i-:itJ1~6lJ1n1~-:itJ1~bvi~ :6'11,1,un:6'1u1u 
'\1\1 , 

e'.i'?1.:ie:i1tJ~:We:i1tJ1~vi11-:i 60-69 tJ :6'1u1u 6,843,300 riu vi~eJfl(j]blJu1mrn~ 56.5 '1Je:i..:i:6'1u1u 
'\I \I q 'I 

~?1-:imtJ~'lVl:1J~"Ve:i-:itJ1~b'Vll'l1 bb~~:6'1u1u~?1-:imtJ~:Wmm~w-.h-:i 70 - 79 tJ :6'1u1u 3,522,778 riu 
'U'U , '\J'\J .. , 

vt ~ e:i f1 (jJ b lJ u ~ e:itJ~~ 29 .1 'Vv.:i"ii' 11.nue'.i' ?1..:im tJ~ .:JVl:lJ(j]6lJ€J.:J'l.h~b vi l'l1 B ni .:i iJ :6' 1u1u~ ?1.:ie:i1 tJ ~:W v1tJ 
\I '\J , '\I" , , 

1~vi11-:i 80 tl~'U1u :6'1u1u 1,150,121 ri'U vi~e:if1(j]1,uu~vtJ~~ 14.4 '1Jv.:i:6'1u1u~?1-:iv1tJi-:ivi:1J(j] 
'U '\J , • 

'1Je:i..:itJ1~b'Vll'l1 (m:wm1tJnme:i..:i m~vi11..:i:wvi1(j]1vm -il'e:i:wi;i ru 1'Ll~ 31 :wm1ri:w 2565) v\'11~tJ1~bvil'l11vitJ 
'\J 

fl m tJb lJ 'U~ .:J f1:W ?l..:J tl 1tJ€ltl1.:J ?l:lJ'lJ1tU bb~ ~ l'l1tHJl ~ tJ 5'U 1 f111fl~fl11VltJf11(jJfl11rul1 lJ :ij' 1'U1'U fl ~:W 
'\J , \I 'U , 

~?l .:iv 1 tJ~~-:i'W1 :6'1'U1u 1,272,202 11tJ i .:id 'OJ1floV v:w~m161111-o;i?1 .:ii' mtJ11~u1.:i~?1.:imtJ~ titi1 u?1.n11~ 
'U 'l.J , 'U \I '\J \I , 'U 

~.:i~.:i 1,1,u-:i1,llt1 ~?1.:imtJ~i1ri11:1J~m11,1,~~vi'W'W~.n1'W l(j]tJ1'Uu 2557 iJtiti 6 bb?l'Uriu 1,1,~~-o;i~1,~mll'U 
'U'll q , '\J 

1.6ti'1uri'U1utJ 2593 vi~v1tiiin 28 u.V1-:iviu1 1,1,~~~?1.:imtJ~iJ.n11~?1:wti-:ib~ti:lJ ~1,1,:iJ:u~iJ1,1,u1lu:w 
'\J'\J ' 

~(j}~\!1'Lltl 2563 bbl'ifl11(j]bb~~u1tJvi1.:i?1:we:i-:i 1 ri'U ~-:i~~l'lvi-:iri1e:iuri11~cJlti-:ivi:wi-n~'Ubb~~1,1~1 
'\J '\J ' 

1'Un11\jJ 1,1,~ ( ?l?l?f. ,2565) 'OJ1fl fl 11~111:u-il'ti:w~ ?f fl 1'U (jJ bb~~ ?l-:J tl 1 tJ .fl1 f1 r~~1~n11~ bb(;1~?f,:jtl1 tJ 
\I '\J 'U \J 'U , cU '\J 'U '\J , 

l(j]tJ hJf1(j] A11-U~1tJiJ:6'1'U1'UutitJ:1J1fl 1 'Llvi1-:i1,~tJ1 n'U?lm'UtJ1~ nvu m1 .n1ribv fl6ll'Ll~blJ(j] 1~'U~fl11(j]1,1,~ 
'\J 

e'.i'?l-:iv 1tJ bfl(j]~'Ub U'U "ii'TW1'Ll:W1fl~-:i1'Un1-:ibVl'W:1JV11uri11,1,~~1'11-:i ~\!V!l(j] ( l'l1'U ~1~tJ5'U1ri11n~ n 11 VltJ, cu \I , , 'U 

2565) fa tJ?f t11'UU1~fl€l'lJ fl11~\!fl~11~1 bU'Ufl11U1~fl €l'Ufl'1fl111'11:Wfl!Jm~Vl11\!~'ltl1V!'U(j] 1 ~n '0Jfl11 

fl 11\jJ bb~ er?f-:iv 1 tJV!~tl ~iJ.n11~~..:iVi-:i b u'U n:u m 1~'U m:w'W1~ 116/Ju f1Iru&l?1fl1uu 1~ntiu m 1 b ~€l?f6V.fl1'W 
'\J '\I 'U q '\J I)~ Q.I , 

Yl.l'l1. 2563) ~u1~ml'l1111'Ll11"1Jn:u:u1'4b'Ufl~1 b~vl'u~ 31 mfl!J1ri:w 2563 1,1,~~iJi;.m1-Uu-:ir1u1'Ll1ti~ 
27 :1Jn11ri:w 2564 b ~v 1 ~?fmu'lJ1~nvum1ilm11~u1m1~1~:1J1mio1'Ui-:i\;)1u?fm'Ll~ m1u1m1 ... 
bb~~mmio1'Llri11:1J'lJ~tJ(j]JltJ:u1neTI ~u1m1~iJri11:1J~ m1:w?f1:1J11f11111mnrusvi~r\'1viu(j] zj,:im-o;i~-:i~~ 1 ~ 

... '\J '\J 

~1uu1 n11~ b U'U fl~:lJ ~?1-:JtlltJ b U'U~1'U1 mu 1~1'lJ'lJ~fl11~1~:lJ11'11~1U/JJf1tu.fl1Yl~l1'1~~;iJl'l1n~~~ 
"ll , 'U '\J , v 6.1 , 

11:1J~-:i 1~ 1 uri11:1J'lJ ~eJ(j]Jl tJ bn vb .V 1-r uu~ m 1~1fl?f tn'Ll'l.h~ n vum1~ ~ 1'Um1-ru1ti-:i:u1nml1tJ-:i1'U 

.n1r11io b~e:i1~bU'Ll 1tJ1111m:u111u11:1Jru"VeM'W1~116lluru ru&l?f m'Llu1~n e:iu n11 b ~ti?f6V.fl1'W Yi. P1. 2559 
d.S V' Q.I , 
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L(;ltJ?lfll'UU1~ m:rurn'rn1'j(;l bbrler?l-:imtJV!~€l~lJ.fl11::::~-:J~ ,, ~~ 1bU'Ufl11 bb'1:::: m ~'U 1fl11~ ~ TU bfl rusvi 
'\J 'U'U q \.I 'U 'U 

' ., 
r.:I 0 d d Q.) d 

l'rn.JVl fl!)vt:J.J1 tJ f11Vl'W\9l:J.J11t.J6l:::: beJt.1 \11 \11\l'U 

1. -<i] 1'U1'Ll fl1 T'U €l€l'Ll ru1191t.J1:::: flB'U fl11 n 'i\l fl11 ?lfl1'WU1:::: fl€l'U fl1 1 fl11t91 bbn ~?I .:Jen tJ Vl1 el 
q v " "" 'I 

l/Q d Q lJ Q.) d Q.) 

e..i:J.Jm1::::"v'l\l'V'M ("Vm.J6l ru 1'UV1 27 n'Ut.11t.1'Ll 2565) 
'\J '\J 

?lmut.J1:::: fle:iun -;u m1m1(;1 bbn~?1\le:i1 tJ~'W'VeJB'Uru1\91~1t.J1:::: b vi\'.al -oJ 1u1'U 682 bb °vi'l 
C\.J \J '\J 'I 'I CV 

Buru1\9lbb~1 ..J1u1u 671 bb°vi'l mh::::w)1-:1~1buurn1 ..J1u1u 5 bb°vi-:i bbn::::t.Jm~nn-;um1 ..J1u1'U 6 1,1,°vi\l 
, ... '\J 

famb U\lb lJut.J1:::: b.flV1~\ld 
- t.J1:::: b.flV1 Day Care ~'Wb~B\l..J1u1u 3 bb 'IA\l BB fl 1 um~11J1\9lbb~1 ~l'Wl'W 3 bb °vi-:i 

- t.J1::::b.flV1 Res idential Home ~'Wb~B\l ~l'Wl'W 13 bb°vi\l €1Bfl1'UB'Wtu119lbb~1 
q ... 

~l'Wl'W 13 bb°vi\l 

t.J1::::1, .n vi Nursing Home ~'Wb~B'l~l'Wl'W 666 bb°vi\l BBn1um~11J1\9l bb~1 
..J1u1u 655 bb°vi'l 1B 'i111::::b~'W -o5Tw1u 5 bb°vi\l brn::::t.Jm~fln:um1 ..J1u1u 6 bb°vi'l 

- ~1'W1'Wb~cM~1~-rueiu ru1\911 u?lmut.J1:::: n eiu n:um1m1191 bbn ~?l \lVl t.J Vl~B ~ii.fl 11:::: 
'I QJ 'U 'U'U " 'U 

~'l~\l ~1'U1'W 14,159 b~tJ'l 
L\9ltJi111tJn::::b8CJ(?) ~\jd 

(1' ~) ')<lN} t ... ) 

; 5 J c 0 62 ' 21 0 0 c 0 0 0 0 2C 

10 I\ 0 0 a 
132 0 0 }1)4 0 21 

a9 c 0 c 8 5 2 PS 

80 n 
v 65 :; 0 6" 

19 ,) 0 0 )7 

9 ~ 8 ,, 
7 ;) c c 6 PS 'l 

10 6 c ') 0 4 0 ""67 

16 0 0 c c 0 12 c 1.? 

13 n 
.J 0 12 :J ;,j 

2 . ..J1u1u fl l 1'LJ ei~uvi:::: bu tJum ~u1 n11n -;u n11n11\11 bbn~ ?1-:1€11 tJ Vl1 eir:Jil .n11::::~-:i~ -:i 
'\J 'U 'U 'U 'I 'U 

(oifm.Jn ru 1u~ 4 \9\6'11Al.l 2565) L\9ltJih 1 m~::::bBCJ\11~-:1d 
'\J , 

- ~61Jv~uvi :::: butJmlJum ~u'1m1~-:1V1:J.Jl1l 
'\J '\J 

- l1~~1um1-ru1ei-:ibtJum~u~m1 
'\J '\J 

'11'W1'W 9,340 A'W 

"iJl'Ul'W 6,850 A'W 

- eJl~u~m1~ul)u~-:i1u-;u~\j '11u1u 3,835 Au 

'l u?lmut.J1:::: n e:iu n:u m1n 11\9l bbn ~?l-:imtJV11e:i ~iJ.n11 ::::~-:i~-:i 
'U 'UCU q 'U ., 

- ~"LJB~'UV1::::butJu (ei~1::::V111\l~11,'Llum1) '11'Ul'W 1,768 A'W 
'\J '\J 
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. 
0 .,. • 

'il1t11t1'Vlem 
'U 0 ii • 

'il1tl1tlt:..lt:..11tl :51ii1iimli~-hii 
'U 'U 

~ d 
'Wtl'Vl 

'i~Vi11.:i 

~1LU'Un11 

~11'il6'1el'U (At!) 

n11~'U'HNLU'U n11-ru1e>.:it tJu 
m:~u~n11 (f'1t!) 
'U 

m:~u~n1';i (f'1t!) 
'U 

1,212 280 812 120 

207 56 135 16 

68 15 46 7 
.d d 

\'11 'U ?1. VJ 4 'Ll 'Ll VJ 'lfj 1,520 189 1,245 86 

827 113 647 67 

746 101 590 55 
.d ' 

1'11'\J?l. VJ 7 6/JB'Llbbn'Ll 2 333 50 281 
.d .. 

1'11'\J?l. VJ 8 ~~151'\.J 162 29 119 14 

.d 
1'11 'IJ?l . VJ 10 

.d 
\'11'1.J?l. VJ 11 

177 

269 

210 

202 

3,407 

9,340 

49 

95 

46 

61 

684 

106 22 

156 18 

149 15 

83 58 

2,481 242 

6,850 722 

V1:1J1mV1111 ~1un~1.:inv.:imrn..1tl1~ n vtJfl11L .Wv'1'llm~~'U~Vl'U€1tJ m.:iL 'V1~:1.JVl1'Ul'11 . , . 
f'ltJ'1.vi 1 viv11rn1~.:ivi1'V1L'iiEJ.:i1vili fo~Vl'UeJtJ 8~.:ivil'i;i1vi'uri L'iiEJ.:i1vilJ L'iim11EJ LL~~ oJ1u ~~w1 ~1tl1.:i ulJriv.:J'1€l'U 

f'!tJ'1.Vi 2 

f'!'U'1 .Vi 3 

f'!tJ'1.Vi 4 

f'!'U'1.Vl 5 

f'!tJ'1.vi 7 

f'!tJ'1.Vi 8 

f'!tJ'1.vi 9 

f'ltJ'1.Vi 10 .. 
f'l'U'1.'V1 11 

f'!tJ'1.vi 12 

Viv11rn1~.:JVlli;l'U1'11'1Tnfl fo~i;J'UeJtJ 5 ~.:JV!li;l 1vi'uri rl1LL~.:JL~'t11 'W~!il) 'Ul'11'1'J11rl oVEJ'U1'V1 €lVlEJli1U . 
viv11m1~.:ivii'V1'U'U'Vl'U~ fu~i;i'tleJ'U 8 ~.:ivil'i;i 1vi'LLri '11~u~ 'U'U'VltJ~ ~~tJ~ eJ1.:J'VleJ.:J umu1EJn ~.:J~tJ~ , , , , , 
m~'Ul'111'1~€1EJTIEJ1 tl'V1:1.Jli1U , , 
viv11m1~.:ivii'm1'Uu~ fo~VJ'!ltltJ 8 ~.:i'Vli'i;i 1vi'LLri LWll1tJ~ '1:1.Jm'11m '1:1.J'V11'1.:im1:1.J tl1~'1Tufi~.Uu5 , , , , 
'1~11ruu~ 'U1'11'llli:l.l 11't1tJ~ mru'1uu5 

, , d.lt , ... , 

viv11m1~.:J'Vili;!'t1~tJ~ fo~VJ't1€ltJ 8 ~.:JVlli;l 1~LLri '11nLn'J '\..J)'l~'U'U~ il~L:V.:JL'V11 1 '1:1.J'V11'll11f1'1) '!l~tJ~ , , , , 

~'U'VltJ~ 1~EJ€1.:J 11111VI 
' 

viv11m1~.:JVllVl'1J€l'ULLri'U ftJ~i;l'll€l'U 4 ~.:JV!li;l 1~LLri fl1'\Al~'Uq '1J€l'ULLri'U :l.J'Vi1'1111'11:1.J ·fomBi;J 

viv11m1~.:iV1i'V1t)V11TI1u foeJVl'UeJ'lJ 7 ~.:ivi11111vi'LLri t)V11TI1U '1mrnm um~u:l.J L~EJ Vl'UeJ.:Jl'11EJ 

viuv.:iu1'1'1[1 tj.:im'IAI 
" 

viv11m1~.:JVll\11'Ul'1111'U~:l.J1 fo~i;J'!leJ'U 4 ~.:JVllVI 1vi'LLri 'IJEJ[iiJ 'Ul'1111'!l~:l.J1 u~-r:l.Jfi '1~'U'Vli 
" ' . 

viv11m1~.:ivi1'V1vtJ~11'!lTI1u fo~Vl'!l€ltJ 4 ~.:ivii'i;i 1~uri eiu~11'!lTI1u f'!~'1~Ln~ :1.JnV11vi11 81u1'1L'1~ru , , , "" 
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3. '<111uTu rn16Vtitiuru11911, ll u~~1 b u u rn1n'<il rn1rn1\91 bbl;l e'.f ?l-:im tJVl'1ti e'.fi1.n11~~-:i~-:i 
't CV 'U '\J 'U 'U q 'U 

(.LJ'mJl;l ru 11J~ 4 \916'!1Ad.J 2565) fatJi111tJl;1~bBtJl9Wl'~d 
.... ' 

- r.J~1~·ru 1utiuru1\91 
.... q v 

0 

'<\J1'Ul'U 2,261 \Ol'U 

- ~\911bth.!fl11~tl~'\Ni-:i1'l.N~~ ~1'U1'U 789 fl'U 

1 u61m'Utl1~ f)eJ'\J n'<il fl11 fl11\91 bbl;l e'.i'61~eJ1 tJ 
'U \J'\.I 'I 

0 

'<\J1'U1'U 172 \Ol'U 

'<il 1 n-U ti ii (;1.LJ'1~l91u 'W'U.LJ' eJd.Jl;l n~ii e'.i'61-:ien tJ~ 8 ~1 u.n11~~~~-:i '<111u1u 1,27 2,202 11 tJ brn ~ 
'U '\J q 'U 'U 'I 'U 

61 fl 1 'Ll 'lJ 1 ~ n 8 '\J .n 1 fl 1 :\) bb l;1 ~ .n 1 fl b 8 n 'll 'Ll n '<\) n 11 n 11 \91 bb l;1 er 61-:! 8 1 tJ 1 rJl -r '\J 8 'Ll ru 1 \91 ti 1 ~ n 8 '\J n '<\) n 11 
~ 'U 'U '\J 'I 'IQ../ 

\911d.J bnru6V'l~ n~viii1 t!n1Vl'Ll\91 '11'Ll1'Ll 6 71 bb vi-:i '11'Ll1'Ub~tJ-:1~1rJl1um~t1J11?11 u?lmutl1~ ntiu n'<\J rn1 

rn1\91 bbl;1e'.i'61-:imtJvi18e'.i'i1.n11~~~~~ '11'Ll1'Ll 14, 159 b~tJ-:i iJm Vi'u1rn1~~1'Ll m11'u1ti-:i bll'Llm Vi'u1rn1 
'U 'U 'U q 'U 'U 'U 

'11 'Ll 1 'Ll 6 , 8 5 o fl 'Ll b vi 1 J 'Ll zj -:i '11 'Ll 1 'Ll 61 fl 1 'Ll th ~ n ti u n 11 bb l;1 ~ '11 'Ll 1 'Ll b ~ tJ -:i <?1-:i n ~ 11 hJvrn b ~ tJ -:i 

1 'Llrn11ti-:i1'ue'.J61-:1mtJ~ c;) m rn1m1\91 bbl;1Vl1 tie'.i'i1 .n11~~ -:i~ -:i ~~d m'<ll bn \9l'<ll 1 n?l.n1'Wu ruvi1~ 1ubf'111~:\'in '<ll 
'-' '\J , 'lJ '\J v 6.$ 

~v111 Vi'e'.J?l-:Jel1 tJ b llu'11u1uii1n~hl?11il11flb.if1 fi-:in11u~n11?1f11'Utl1~ n eJU n'<il f111 f111\91 bbl;l e'.J61-:JeJ1 tJ 
'U 'U , 'U 'U 'U 'I 

vi18e'.i'i1.n11 ~~-:!~-:! zj-:iuruvi1<?1-:i f)~1181'<1J?i-:J ~ l;1lVi'.n11~?16V.fl 1 'W bb~ (;1-:J 1191 bbi;l~fl ru.n1'W~l \9l6V el-:Je'.J61-:J81 tJ 
'U v , 'I 'U 'U 'i 

hi~ b vi1~fl11'<\J~btJ'Ll 
el ~1-:!h fl\9l 1il f111n1 nu &i\91 \9l1il tl1~ biJ'Llfl DJ.fl1'W6V8-:!?lfl1'LlU 1~ f18 U f111 bbi;l~ r.Ju~U1l;1 ' .... 

i1 m1ii611fi' ru~ -:lb~ 8 b Vi' r.J1uu~ rn11~1Uf111\91 bbl;1~1~m\9l1:\'i1'Ll zj~\9l1ll'W1~11'1lU ruru~?lm'Lltl1~f)eJUfl11 
v 'U 'U ~ Q../ v 

b~ti?l6V.f11'V'J 'V'J.161. 2559 n1viu\911Vi'm Vi'u~m1\91 bbl;1e'.J?l-:i81t!Vl18~i1.n11~~-:1Vl-:i '<il~c;) m 11911um1~'Ll'Vl~bUtJ'Ll 
'I '\J 'U 'U1\J , 'U 

b U'Llm Vi'u1n 11 bbl'i1?11ii'W1~11'1lu ruru~uuu~~ n~11iJ1191 n1vi'U\9111tJ(;1~ b~ tJ\911un11n1nu fl1ul°lii 
'U Q../ Q,J q 

11ll~-:! '111 tJ1U11DJ6V8-:l en Vi'u~ n 11 \91 bbl;l e'.i'61~ 81 tJVl18e'.Ji1.n11 ~~-:iVl-:i b Utl n 116u'W1 ~ ~ -:iJ'Ll b ~8 b lJ 'Ll 
'U '\J 'U'U q 'U 

f111fl1Uflll rl1 nu bb l;l ~G'i-:!b?l~ll'<\J11tJ1'\J11 DJ6Vel-:!m VlU ~f111\91bbl;le'.J?l -:J eJ1rJVl1tie'.JiJ.n11~~-:1VJ-:1 b ~'Llfl1".i 
q 'U 'U 'U '\J 'I 'U 

i1nDviii1tJ n1vi'U\91 b~ti-:i~-:in~1111bU'Llf111bu'W1~611vi1'um1tl1~ntiu8 1~Y1unu1u1l;11\9ltJn1ww\911 Vi'i1 
"' 

m1~u'Vl~ bu tJ'Ubbl;l~iJu \911'l.J1~'111?11t11~ ntiueJ 1 ~'V'Junu ~u1l;1 iJu'Vlu ru ru&111rJl1tJ m1fl1uflii n 1 nu 
OJ V Cj 

bbl;l~ ?i-:i b?l~ii e'.Jt11~ nm.J m~'Wu nu1u1l;1 b ~81 Vi'm1 \91 bbl;1e'.i'?l-:1 ell tJVl18e'.J'i1.n11~~-:i~-:i1 u ?l fl1'U'WtJ1'\J1l;1 
'U 'U '\J'\J , 'U 

Q d 0 

ii~ ru.n 1'V'Jll 1 m ~l'U\91 liJVl nDVlll 1tJn1Vl'U \91 
ii 

6l.IBb61'UBbb 'U~ 

1. f1111Vi'fl11ii611 fl ru nu f111(9) bbl;l e'.J ?l-:J eJ1 tJ b 'Ll'llll'll'Ll b\9ltJ m~'Vl 11-:llJVl1\911 'Vl tJ mii ?i-:i b?l1ii 
QJ '\J 'U cu 'I , 

rn 1'l.Jnfl18-:iVf 8-:!~ u 8-:! fin 1'l.J n fl 18-:i ?i1uVf 8-:! ~'U'Vln 1 ~ ~u ~1ii nun 1~'VI11-:i ?11511 ru616V 6111.T n-:11'Ll 
q ' 

'Vl;;r ntl1~n'Llbbvt-:1'1!1&1 m~'Vl11-:1~\9llu1i1-:iflmbl;1~\0111iiii'ufl-:iii~~ti bbl;1~V1t11tJl911 -:i I ~ b~ tJ1oLJ8-:i \0111b1.J'W 

?i-:i b61~ll 61U'\J?l'Ll'Ll f111\91 bbl;l e'.i'61-:181tJl911 m~uu fl11\91 bbl;l e'.!'61-:i 8 ltJl 'U'llll'll'U (Comm unity Based Care) 
q 'U 'U 'U q 'U 'U 'U 'I q 

b ll'Uvi;;r n 

2. m1?i-:ib?1~ d.J61U'\J?l'U 'Uf111\91 bbl;l e'.J' ?l~mtJ 1 'Ll'llll'll'U b\91tJ'<il\91'W;;r-:i1'Ll!?\'1'\Jl;l l°l11?i-:ib?l1ii?luu?l'U u 1 Vi' 
'I 'U 'U'U q , , q 

(1) el-:ifi'mtlnri18-:i?i1'WVfm~'W (2) VJ8-:J~ (3) 8-:ifim'llll'll'U .n1ri'l.J1~'1l1i1-:iriii ti-:ifim?l1n11rutl1~1tJ'lltl 
q 

.n1ribtif1'1l'W bb'1~ (4) 'VlU1tJ-:!1'W~'W j l'U~'Ll~ b\91t! f111?1UU?l~ 'Ll'<illnmii?i-:ib?l~iim1tlnri1el -:i ?i1uVf8-:i~'U 
m~'Vl11-:1611n11ru?l6V mii n'<\J m1e'.i'?l-:im tJ ~111 n-:i1'UV1;;rnt11~n'U616V.n1'W bb vi-:1'1!1~ bbl;1~vtt11tJ-:11'U~'Ll 61 

, 'U'U , , I 
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~ b~ tJ1.LJ'eM ~1ii nu ?!U'U?!'Ll'Ll fl1'J~{?)'LJ~ fl Trn1'J (?) bb~ ~?!-:ie:i 1 tJ~iJ.n11 ~~-:i~-:i b 'Ll6li:lJ 'U'Ll b 'Ll~fl~ru~v-rv1.n1f1 
, '\J '1 '\J , , , 

1 ~:lJ1fl~'U 
3. fl1 'J~-:i b?l1iJfl1'JiJ~1u11mb6'1~~\;l'LJ'Vl'U1'Vl"LJB\l.fl1A1'~ -r~u1~ 1\;]tJ m~vi 'J1-:J fl1'J~\9),J'lJ1 ...... 

~\lA:lJ bb~~ri11iiif 'LIA\16Ve:J\l:lJ'Ll~EJ m~Vl'J1\l fl1'JA~-:J ~1U fl\l1i..!V!~ m..h~n'Ll?l'tl.fl1'V'l bb vt\l6/J1 &1 ~1Ufl\l1'Ll • • 
~-.:i b?l1ii1?I1 vi n 'OJ b ~ei ~.:i riii bb'1~vit11tJ\l1'U ~ b M tJ 1.U e:i-:i ri 1'J-W~u 1u1tJu 1 tJ bb '1~ ii 1\?)'Jfl11 ?i .:i b?l1:w 

1 ~.fl1 A'lh~6li1~-:J A :lJ bbt;l ~ beJ fl"ll'U 1m i1 ?11V!n'OJ b~eJ~-:JA:Wb 'LI fl11~(?)'U1fl1 'J(?) bb'1~?1-:J eJ1 tJ~i1.n11~vt-.:i'W-:i 
\J \J '\J , 

1 ~b th.JTU5'J'Jll bb'1~ fll1\l6V11.:J 1\;]tJ?fU'U?l'Ll'Ll.:J'Utl1~:w1 ruu1-:i~1'Llb Ylv bb D\I b u1.n 11~6Vv.:i-r~'1-:i b(?) tJ bu'V'll~ 
'IJ • ... 

e:iti1.:i~-:i b 'U~'U~ b "LJ\?) bi1B-:J 

4. m1~ \9),J'lJ 1 'J~ uu fl1 'J~ (?)U 1 fl1 'J (?) bb '1 ~ ?t.:i e:i1 tJ fl 'J~vi11\1?11tJ1 'J ru ?t"LJ 1~ tJ fl1:w ?tuu?tu u 
'\J '\J '\J " , , 

u1 fl1'J ?l "LJ.fl1'V'l bb'1 ~ fl'J:lJeJ'U1:iJ tJ fl'J~Vl'J1.:J fl11~\9l,J'lJ1~.:J A:lJ bb'1 :;ri11:wif u A\l"LJ e:J.:Jll'U~EJ fa tJ fl'J:lJ n\l fl 1'J • • 
~?1-:imtJ bb'1~~1urn1uvt~fltl1~ nu?1"LJ.n1'V'lbb vi-:i6li1~ ~1:wnu?1muum'JPifl~1 ri1'J~1 bU'Ll m'J ~\ld 
'U 'll , , 

( 1) P1 fl~1 fl1'JoW \9l,J'U1'J:;U'Ufl1'J~ ~ 'U1 fl1'J(?) bb'1~ ?l\leJ1tJ6VeJ\lU'J:; b'Vlral1 vm~il A11ll?leJ(?)A'1 e:J\l 
'\J '\J '\J , 

nu?t.nl'W~\l rimrn~1~~ll?l"LJB\ltl'J~"ll1"1l'U 1 uiJ '1\JU'Ll b -du ~(?)vll"ll\;l ~vi5tl'J ~ btJ"lltl bb'1~'U~fl 11~1vi1'u ' . 
~?l\le:J 1tJ bb~6'1:; fl~:w bb6'1:; l?l 1:w?1.n1'V'liJruvi1 bb'1~ ri11:w-.J1 b llu ~1uu1 fl1'J?l1511 ru?l"LJ bb'1~~\IA:W"LJ e:i-:i ~?1-.:ie:i 1tJ 
\Jct.I 'I 'l CV 1 '\J \J 'I 

(Care Model) fl1'Jb ~A1e:J'UA-r1~ bb6'1~?1\leJ1tJ fl11e:Je:Jflbb'UU b1'11fl11vl1-:J1'Ub~e:J 1 ~Ul?l'JV!'11'Ll1~iJb1'11 
'U 'll'U 'I , 

\;lbb6'1~?1-:imtJ bllu~u 
\J '\J'\J , 

(2) ~ \9l,J'Ll11tlbb uu bb'1~bb u1'Vl1\l fl1'J~\l b?t1:w~u'\l'l?16V.n1'V'l~?1-:im tJYi'11tib~e:i"ll~'1Bfl1'Jb-iJ1~ 
'U 'U q '\.I '\.I , '\J 

m'J b uu ~?1-.:im tJ~i1.n11:;it-.:i~-:i 
'IJ 'IJ ' 

s. m1n 1nu(;l bb'1m11 ~u~ m1(;l bb'1~?t.:imtJ~ iJ.n11:;~.:i~.:i1?11:w:w1m~1'Um~vi11-.:i?11511ru?1"LJ 
'U \J '\J\J 'I d.S q 

fa tJ fl 'Jll?IU'U?l'U'UU1 fl11 ?1 6V.fl1'V'l bb '1~ n1:w eJ'U 1:iJ tJ m~Vl'J1 \l ffl'J~ \9l,J'U1~\lAl.J bb6'1~ ri11:wif t1A-:J6Ve:J\lllt!~tl . . , 
1\;]tJ fl 1:wn"OJm'J~?l\le:JltJ fl1:;vi11-.:i:wvi1~1 vi tJ fa tJ fl1:W~-:i b?l~:w fl1'Jtlflri1e:i-:iV\'v-.:i~u ~1Ufl\l1'Llvt~fltl1~ n'Ll 

'IJ'IJ , 

?1"LJ.n1 'V'l bb vi-.:i'U1&1 brn ~viti1tJ-.:i1u~ b~tJ1-iJ e:i-.:i ~1 b uum1~~u1"J~uu m1n1 nu(;l bb6'1m11~u1m1(?) bb 6'1 
' 'IJ 'IJ 

~ ?l\l eJ 1 tJ b ~iJ b eJ fl .n 1 'W bb6'1 ~ ?1~1\l A11 llcJ1 iiij eJ fl 1'Jn1 nu(?) bb6'1cJ1l.J n 'U B\I f1 fl 'JU n A 'JB\l ?f 1t1Vf eJ\l ~'LI bb6'1:; 
'U '\J , \J 

e:i-.:ir1 m .n1~ bA~e:i6/J 1 tJ 1\;]tJn'Jl.J?luu?t~t!u1m1~"LJ.n1'V'l 1lJ Ad'Jvl 1viu1~ b lluvioJ1 tJtll)u"'&l beJ-:J 

6. fl1'JA1'UAl.Jrl1tl'U\;l bb'1?lmt!'V'ltJ1'U16'1~?1\leJ 1tJ m:;VJ"j1.:J?\151'Jt\J?l"LJ 1\;l tJf)'JlJ?IU'U?l'U'U 
'I '\J '\J'\J , , , 

u1 fl1'J~6V.fl1'V'l ri111 ~ ri11:w~1\0l tlJ nu fl 11u-.:il°lu b otlf1!JV!ll1tJ ronu~:wn1nu~ bb6'1?1 m'Ll'WtJ1'U16'1 ~~.:ie:i1 ~ 

~1~u1fl 11\;l bb6'1 1 n~1 bb6'1 ~ ~u 'V'J?t"LJ.n 1'V'l~?l\Ie:i1 tJ b ~e:i 1~fl1'J~1bDu.:i1 uiJ ri ru.n 1'W bb6'1:;:w1l?l1~1u 
\J \J, 'U 'U , 'I dJI 

b uu m1fi':wri1e:i-:itl1:;"1J16llu bb6'1~ ~1 b uu fl1'Jfl'J~'11tJB1t11'11 ~Vf e:i\l~u b .V1:w1ci1:w-ru ~(;l"lle:iu 
' 

-lfo tmrn tt 'U:;t ~\ln11t.ll]u~ 
ll ..dc:I ti Q..I ll 

1. muurim mvi bn tJ 16VeJ.:J nu fl1'J~ bb6'1 t:-i?l.:im tJ 
, \J \J'\J 'I 

n 'J:; 'Vl11\l ?11511 ru?t"LJ 1(?) tJ n'J:w?luU?l'Ll'LlU 1fl1'J?l"LJ.n1'W bb6'1:; n 'Jl.J B'Ll 1:W tJ n 'J:;Vl'n \l ' . . 
fl11~\9l,J'Ll1 ~.:JAl.J bb\;1:; A11l.Jif 'Ll A\16VeJ\ll.J'Ll~EJ 1~ tJf11l.J n-o;i fl11~?1.:JeJ 1tJ m:;Vl11\leJ\;ll.J~f1~1 l'Vl tJ1 ral1?1\?l{ 

, \JC\J 'I , 

IQ~ OQ..I I .c:::t. d ~ 

ri ru:; n 'J 1:w m 1?1.:i b?l1l.J n 11rai n ~1 be:J n'll'U bb'1:; ?11'Ll n-:i 1'Ll?l\I b?l1:W n 11rain~1ue:in1:;uu bb 6'1~n11rai n~1 

l?l 1:we)5tJ11'11 tJ ~ 1u n\l 1'Ll vi~ fl ti 'J~ nu ?l"V.n 1'W bb vt\I "ll1 &1 ?I t11U'Ll ri ru 1~1 "ll1 ~'W n 1~VJ'J1.:i:w Vll\;11 'Vl tJ 
' , ' 

1~tJ f)'JlJ ~.:J b?l1:w fl11U fll°11eJ\l?i1'UVJB.:J~'Ll bb6'1~ ei-:ir1mun1°11B-:J?i1'LlVleJ.:J~'U 1°111~1 b U'Ll fl11 ~.:id 



68 1 ,;1 , 

' ' ,, 
(1) 1.~m1.ft~'W'\9lJ'W1~rn.J.n1'W Caregiver l.bfl~eJ1?11?1lJfl'HJ1u1ft~B,:i~'W Vl,:itfhnru 

bbft~Aru.fl1'V'lb ~fl':i9JVln~19J61 , , 
(2) Vl'UVll'WV!fimnru5Vln1'J1°1'911.~ein Careg iver bbft~B1?1l?llJfl'J'U~'U1ft~8..:J~'W 

b~tl~'<il1'Jill1'Uflflfl ~Btib 'Ulmb 'J..:J..:J1'W iJ~l'1'U1n1'J ~~?11511ru~ 
, \J 

(3) ~ ..:J 1.?1'1ll ?luu ?l'W 'W1iXe'.f~1.1.a e'.f ?l ..:JB1m u 'U€l1~ 'W~ i11.n ti';i ~ il ~ n~ ~1 iJ 1.~ 'Wvi1.:i 
q \J 'lJ 'lJ 1U q 

ri11lJn11viu11 'W m1v11..:J1u bbfl~tJ-r9JV! ~uri ~'IJ €1..:J~..:Jflll bbft~9Jf1ria1iXi1ri11lJ1. .LJ' 11 lil~t1 n ~ B..:J b~ til nu 
q \J 

V!U 1~'1J€l..:J e'.f ~ 1.1. a?t.:i B 1 ti 1.-d'W A 11i1VJiin?t~11. Vi ti'U 1B'W1iXun1. 1 ti'W~ ~1'W n 11€lu ':ilJV!fi n ?I~ 1e'.f~1.1.a cu '\J 'U , 'U 'U cu cu 

e'.J?t.:im ti 1~ 1.1tiu~€l tiB~1. uu9Jrimm?11tii'IJ1"1i'W 1~ 1.u'W~u 
'U'U q q 

(4) ~~1~uun11~1.1.a~~.:i€l1~1iXiJ~ru.fl1 'W 1~v1iX Careg iver 1.1.a~wrnuri-r11~ 

~llJ ~ 1.1.ae'.f ?1..:J mti bb uutJ1~1°lutJ1~ fl€l ..:J lil'W'1..:J111~?1\91~1 ti~u1u b ~ei 1 iXti'?t..:im ti:U f!ru.fl1'W"lii ~~~Jl1 ti 
'U 'U 'U , q 'U'U q q 

ri11-d~1tJ~hi?1~ 
\J 

(5) ~..:J 1.?11lJ1.1.a~?lu'U?l'U'UUfla 1n'J1 t16/llJ6/l'UYleJ.:J~'WV!'1Buri ria~tJ1~ nBu B1"li'WB?11~ 
q q q q 

~?l'W 1lil1. .U1-ru ni 1'tl nB U':ilJ 1. ~€1 b uuu nu'1u1a e'.J?t..:J mti 1 'W'IJlJ'IJ'W lm1V!th tJ..:J 1u-r:o?1uu?1uufi 11 ~~1 CJ 

~'W:o1'WmlJri11lJ~11. u'W 

'll 'U q q d-! q 

... 
( 6) 1. ~llu n n 1tJ.fl1'Wu 1u ~ 1t111.:i'WtJ1u 1616/lll'IJti 1.1. 'W'Vl c11. l'IJ ~ 1?!~1tr?l~B1tJ1.1.a ~ 1.1. 'W'Vl c1 

q 'ti 'U , 

1. l'IJ ~1Ml1ri 1BUri1'11iXll1 n~ 'W°l 'W ?l 111'W 'W CJ 1u1 a 1. ~ ei.:i '<il 1 nil u vi u TVJ ~ 1ri'ru1um1\911.1.a~ 'W'lfil ?l"IJ.fl 1'W 
v 'U 'U , 

(7) fl1':i\911.1,ae'.J?1..:Jmti~i1.fl 11~~..:J~..:J1'W?tmuu'IJB..:J-r:o m11,~lJurimm~iJm1iJ1.zjti1'1J1ru 
'U 'll\J q d-! q Q,I 

bu'W1~Jl1'W 1~1.1.n 1.1.'Wvic1tJ 1~~1V!tl1tJu1m1 unmtJ.fl1'W 'Wmu1ai'IJ1"il'W1.ba~un~~1vm1 

(8) ~ ~ n 11€lu 1lJ11Xfl11 ii ~V! n~~ 1'Wn11~1,1,a tr ?l ..:J €11tJ1iX 1.1. ri B 1 ?11?liJri1 ?11511ru ?l'IJ 
'll 'U 'U 'll q q 

tJ ';i ~ ~1 'Vl~u l'W 1.1.a ~B 1?11?1iJri'J ~u 1 B tJ 1~ ~ ei 1, ~ei .:i 1.1.a ~ Vi'W ~ B?1111'W n 1'Jru~ 1, tJ ~CJ u 1.1. tJ 61.:i 1tJ1. .;.;jB 1 iX 

fll ';j\9) bl.a n~lJ b U1V!l!1 CJ~ b uuti'?l~ m tJ 1~i1A bW.fl1'WlJ1 n~'W ';illJ~..:J?i..:J b?l'1ll m~'LJl'U fl1 ';j bba n b tJ~tJ'Wb1tJ'W~ 
'V q 'U'\J , O; 'U 

fl1'Jvl1.:J1'W'<il1-:i b .;.;j€l?l1lJ1'Jtill'r'LJ 1 m ,x b V!lJl ~?llJfl'U'U1'UV16(J€l~ bb~a~~'U~ 
(9) ~ ..:J 1,?11ll n 11 e.J~~€l1~'W e'.f ~ 1.1.a e'.f ?l~ ei 1 CJ b\91 CJ n1 'J?l~1..:JV! n ~~'l vtil~~11. uu ~ ei 

'U 'U 'U 'll , 

ni':lv11.:i1m1.a~m1-W'~'W11. ~Bti m~~uV!n~~~m iX~n11 b~ll1iX1.1.r-lbb1..:J..:J1'W~11~..:Jl'WV!~€l 1. ~lJVI n~~ 
1iX1.1.ri e'.JtJ1~nBUB1"1i'W ~'W 1~ mu'W 1~ ni11, tJ \91 fa ni?11iXe'.f~~11. ~ '<il m 'Jill n~1?11'1.J1 ~'Wb -iJ1iJ1~1lJ €l'U':ilJ 

\J \J 

'Vlfin?lm m1\911.1.ae'.f ?1..:JmCJ~1ti zj.:i'<il~ 1.utJtJ1~ fo'IJtl~B\911 b€l..:J ri1€l9Jri-r1 1.rn~'IJll'IJ'U 11ii~..:J 1.uu~ii'B~m':l 
'U \J \J'lJ , q 

'IJ€l~~.:iriii~1 ti 1.-du u flria~?lu 1'<il 1'Wni'J\911.1.a e'.J?1~ei1 tJ 1.1. 1~..:i1'W~11~..:J1t1 uruio/1~~?111. 1'<il 1 Viii 1. uu ~t1 
q 1U \J 'lJ q 

B n~..:J 1. ll'Wm'J1.u\91 fam?111Xe'.JtJ'J~?luu ruV11m'J11~~1u'<iJ1 n?lmt1m'Jru m11.1. 'W~1~u1~ l 1ri&l \91~ m ~€1 
\J ., 

b1'?1lflhu1 2019(COVID-19)1JJ-rum1Bu1iiV!fin?ll'1':ifl1'J\911.1.a~mmm1.t111V1li 1.-dt1 m1Bu1mu'W 
'U 'U 'U 'lJ q 

e'.f \911.1.ae'.f ?1,rn1vJl1'W~..:Jf1lJ~~1vim (CG 'W''WITT V!ll) b\91CJvl1V1u1vfl iXm1-d1m V!~Be'.f?l~mmi. uu Persona L 
'U 'U 'U\J q q 'U'U q 

Assistant 1.6il'W m1-d1mVl~€le'.f?l~mCJ1 t1m1-Uu111CJu~1 tJb..:ivm1u1a 'Vl~B?lm'W~~1..:J I 1. uu(?)'W v111 iX 
\J\J ' 

1.n\91m'J~1~~1'W1. ~ll~mi.a~ 1. U'Wn 1'J~'U':i~uu bl'll':i~:on'<il B n~~-d1ti1.~lJ 1.~ii m'J~ 1.1.ae'.f ?1~ m tJB nvi1~V1~..:J 
~ 'U '\J'-J , 

.. 
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( 1 o ) ?1 tr u ?1 'W 'W n 1 1 i;.J ~ l'l u fl a 1 n 1 ~ i1 fl 1 1 l.l b zj CJ 1 'll 1 ru ~ 1 'W n 1 1 ~ bb a ~ ?1 .:i B 1 CJ 1 ~ bb ri 
q , v cu cu 'U , 

?1tn'Wth~m:ium1~ bbae'.i'?t.:ienCJ"VB.:in1fl1tibba~ bBn'll'W b~B 1'!Xe'.i'?t.:ienCJ1~a~~11i~1CJ1 'W m1~ bb'11'l'Wb€J.:J 
'\J '\l'-1 't d.S CU'U 't \J 

bb'1~b ~l.JflU.Lfll'V'ln11~bb'1~?1.:JenCJ 1~l.Jln~'U 
, 'U '\J '\J , 

2. ~l'Wfll';i 1 '!Xu1nT~~ bb'1e'.i'?l.:ienCJ cu 'U'\J q 

( 1) vtU1CJ .:Jl'W"V B.:J 1ti~ii ii n CJnl'\"1?1.:J 1~ bbn h.:ivrn1u1a"V't.n~ 1vtru1,rn ~l.lvtllVl CJl~ CJ 
~ 'U v 

fl1';iU1U'W fou1CJ1 '1Xfl11l.1~1rl runtJnl';i~~'W 'll'lll fll';i l.111'11\il'W.:Jl'WU1fll';i fll';i~~'WlUflfnn';il'lll~'V'I 
v ~ ' 

bba~n1~.:Jfl'W';i~~u~1.:J I 1'1'1B~\J'Wfl111..Jm1,a~~~'W1';i~UUfl1';i~bb'1~~.:ien~1u1~~u\911.:i 1 
(2) n';i~VJ11.:i?11n1';iru?f"V faCJml.lmTum.Juu1m';i?t"Vn1'V'I m~VJ';j'"J.:Jfll';j~~u1~.:ifll.l 

' ' ' 
bb'1 ~ri11l.l~t1 fl.:J"VB.:J&Jt1~8 1~CJ m&J n 'OJ m1 e'.i'?t.:i en CJ '11tl' rn l'Wvt~n U';i~ nt1?1"Vn1'V'I 1,1, ~.:i'll1 ~ 1,1,a ~ B.:ir1° m 

, '\J\J , , 

tJ n fl';j B-:1~1 'WVf B.:J ~'LI fll ';iU 1~?11u.:i 1u 1, ~ B ~.:i b?11mb'1~ ?tti'u ?i'Ll'U n l';ivll.:J 1u ~ 1u n1 d ~ bb'1e'.f?l.:iB1 CJ 
Ill cu 'U 'U , 

"VeNnlfln';ifl\l B.:Jrl f1';i?l151';iru'\J ';i~ bCJ'llUbb'1~l?11vt n\J b ~B~.:i fll.JB~ 1-:i b U'U';i~ uu bb'1 ~ '11 .:i..J.:i 1~ CJfll';i 
' 

?itlU?i'Ll'Ll 1 '\Xii1?11Vln\J b ~ ti~.:i fll.l~vll.:Jl'Ll~l'Llffi '!X&J 1n~'U ';i1l.lir\l nl';i?iUU?i'Ll'Ll.:JUU';i~l.11 ru ~1 CJ 
' ' 

(3) n ';i~'Vl';i1.:J ?11n11ru?l"V 1~ CJm&J?1UU?i'Ll'LlU1m';i?l"Vnl 'V'l 1,1,a~n 1~VJ11.:ii31n~16m';i 
' ' ' 

fl 11 ~ ~ l'l ll.J I') dd 'OJ ?ltJU?lfl l'LlU 1~ f) BU f) 1 d ~ bb'1e'.!?1.:Jel1CJbb'1~1 d \l b~CJ uu1u 1 '111 :w nu el-:! A f) 1t.J f) fl ';iel.:J 
'U " 'U , 

~1 t1Vf el.:i ~'Ll e.i .:i fin ';i?l 151 ';iru U';i ~ 1CJ'llu el 1?11?1~ fl d 1 u'll:w'llu t.b'1~n1 flt. el n'llt1 t. iu 'll:w ';ill e'.f ?t.:iel 1 CJ 
.. 'U cu , 

?l&Jlfl:Wfll';iAlbb'1~u1m';i?t"Vn1'V'l~?t.:ienCJ 1 VJ CJ 1.uu~t1 t.~el 1 '\Xm';iU';i~ nelun"Jm';ibvt~1Ju 1. uu 1 t.lel~1.:i 
, 'U '\J , 

1~:w11'l';i~1t11'11&J~nDVJ:w1CJn1vtt1~ 
(4) ..J~';i~UUfll';i~bb'1~~\lell~~u1t11'1Xi1~run1'V'l 1~CJ1'1X Caregiver bb'1~fl';ielUfl11 

1~11&J ~ bb'1~?l.:ien CJ bb uuth~ri'ut.l';i~fl ti.:J\J'Ll(i.:i11';i ~?l~Vf 1 CJ~u1u b ~el 1 '!Xe'.i'?t.:imCJilfl run1'V'l~~ 
'll \J\J , , \JC\J .. 'I 

(5) 1 '1Xfl11&J'11 fl runun l';i?l'W'U?l'UU-:lUU';i~:Wlru~ bb'1?l"Vnl'V'l~?1.:ien CJ 1 'Ll';i~ ~Ut.lti:wn~ 
Q.I , \J q 'U \I , dJI '\.I 

b ~el'1~~11 o1f ~1CJnl';i1'f1~1'V'ICJ1U1'1~'U?f.:J1 u ';i~ CJ~ CJll 
'U 

( 6) nl';i n\J fl11~~u1m 1~ bbae'.l ?1.:Jen CJ 1 'Ll'll:W'll'U VIUl CJ.:J l 'W1ti 1 'U'll:W'll'Llfl1 ';ivll.:Jl'U°.ilWlU 
'U 'U'\J , q d.11 , 

el 1?11 ?ti! fl d el\l fi n1'll:W'll'Ll el.:iA" m?11n1';irut.J1~1CJ'llu 1.1.a ~ n 1fl 1. el n'llu1 'Ll~t1~ 1. ~tia ~n l';i~ .:i l'Ll"Vel.:i 
' 

VIU1CJ.:Jl'U1tibb'1~b~:Wfl11&Ji1l.J~'Uth~vtl1 .:J fl1'1 t.'1ti'U 'll:W'll'U bb'1~ 1';i.:J'WCJ1U1'11 'Llfll';i-lilCJtl'W~ bb'1e'.i'?1.:Jel1CJ 
"" .. 'ti "'U .. 

1~el 81.:iil'\J';i~ ~VJ6n1'V'I fa CJi1m1~~t11t111'1 m1:w fll';j 1'!Xu1m';i b ~mel.:i1u n l';i~bba ~?1.:Jel 1 CJ 
\J \J'U .. 

(7) ?l'LltJ~~'Ulfl11~~?1l?f ~ fll';i~\l fl:W ~?!.:Jen CJ fl'd';i 1 '1Xfl11:W'11Aru tlUU'Vllll'Vl fllWl~'Ll 1 
\J 'U 'U , v 

i'll1 m d ?lUU?l'U'U n 1 d~ ~ tJ n Bu ';imt.a~~ ~'LI 1Vi' n ~~ e'.f ~ 1,1,a e'.i'?t.:iel1 CJn ~l.l ~ 1.:i 6) ~t.J noJ~vtif 1~~ 1,1,a 
, 'U cu '\J cu , ci I d.J 'U 

e'.f ?1 .:i el 1 CJ bb a ~ ~ .:i b ?l 1:w1 'IX Vi' ti .:i ~ 'U ~ ~ u 1 n 11 ~ bb a e'.f ?l .:i el 1 CJ 1 'W 'll :w 'll 'Ll b ~ ti b lJ 'U VJ 1 .:i b ~ el n 1'IX1,1, ri ~ ?1 .:i el 1 CJ 
'\J '\J , 'U \J 'U .. .. cu 'U , 

~\l "J~v\'11'IX~?1.:iB1CJ1~ ~1 ';j.:J~l l'l ti81 t1"1l&J'll'Ll"V el \l l'l'U bel.:J 1~ el 81.:i:W fl11:w?l"V bba dj fl run l'W~i l'l~ ~~'LI 
'll 'U .. 'U q .. .. 

iJn~.:i -d1 CJ~\l t.?11:w?tuu?1'U'U 1'IXflt!1 t1"1l&J'll'Lli1 ~l'len?l11,1,a~i1fl11mttien'Vl';i~eln'U 1,1,a~-d1CJa~'11u1u 
' ' 

# e'.i'?t.:iB1CJ1.Uu1fll';j1 'W?l'Ll t!~~u1 m1~~?11 ?f ~fll';j~\l fl&Je'.i'?t.:im mt.a ~?lm'U?l\l 1,m1 ~~fl'U'll11 
'U'\J q \J 'U'U q 

(8) nel.:i'Vl u~i11 l'lflt.l d~ ?1\l \0)1,~ m nu m ';i~.:i b?f~&J 1,1,a~~~'Lllfl run l'V'l~ll'l bb'1~?1164~ n 1 d 
' ' ' 

~.:i fl:W"V el \lVlU 1 CJ.:J l'Ll ~1.:i 1 1,-du nti.:i Vl'Ll ~ ~.:i B 1 ~ n el\lV'l'W ~.:i 1,?11m1,a~~ ~'Ll l ~run l'V'l~l l'l fl'Ll~ n 1 d 

nti.:iVJu~ .:i b?11&J m d~~ ?11 ?!~ m';i~.:ifl:w n B.:i'Vl'Uvt~ m.JJ ~ nu?t"Vnl'vrn ~.:i'll 1~ 1, ut1 \;)t1 fll ';i11&Jii el nu 
' ' ' 

~~u1u 1m.J1CJ1,1,a~&J1 m m';i?lUU?f'U'Ll fll';j~~'Wl';i~uum';i~ 1,1,a ~?1.:iel1m~el1'!Xi11,1,i;.Jt1U';iru1nl';i11&Jnt1 
, 'U 1\J 'U , "' 

1 t1m1?1uu?1uu m';i~ 1,1,(1~?1.:ienCJ~iJ bBnn1Yl 1,1,a~i1t.J';j~~VJ6n l'V'l~.:i~u 
.. 'U '\J 'U , 



~n n ~m.J '1'V€l \Jn 1 :JJ nl'rn 'V'l'Vl E1 u "il "ilU'Uth ~ l vi l'l11vrniJ ~?!\J €l 1 t.1 123, 773,887 ~ 1 'U \Pl'U 
'U q 'U 'U q 

1~rnA\9lbU'U81ti:tJ1nn11 65 u ?18 ~8ti61~ 12.6 ~\lblJcu~?l\lti1tJ~iJ.Vti'11n~b~ti\ln-;,il'~".i'\J".i~,J11cu 
' 'IJ 'IJ ' I I I t/ I 

ll'1~:iJ.n11~~\J~\J 3 ll?!'Llfl'Ll ll'1~iJlb'Ll1lu:1JVib~:1J;u'Ue:i~1\J~mue:i\J 1~w1uu 2574 tJ1~lvil'l11'Vlt.1"il~blJ'Ll 

U".i~bVl'41~~€lllbU'U Super aged Society f1e:i i1~~\1€ll~innn11~€lt.1'1~ 28 ll'1~f11(;ll11utl 2590 

'1~i1~?1\Jlt.1~~(;) b~t.1\1 '11u1u 4.3 ll?ltlfl'U zj\11 'Ll~?1\Jmt.1n~:tJd "il~iJ~~nmm lJ'U".i~ t.1~~1t.1'VB'l:Ui ~ 1~ 
cu 'U " " q q 'U t/ ti I t,I 

YI .:iu '11 n.U €l:tJ'1'V e:i.:i?f 11! n .:i 11J ?l ~~ bb vt\J"lll ~ 1 cuu 2583 '1 ~ i1"ll1CJ?1\JB1 CJV1 ri ".ie:i \I ~1bU'U1?1111:tJ 1 n~'U 
'IJ 'IJ ' 

'11 n~ €l CJ'1 ~ 3.4 b U'U ~ €l CJ '1~ 12. 2 bb'1 ~vH1l\I ?l\J Bl CJ '1 ~iJ b ~JJ~'U '11 n ~ €l CJ'1 ~ 6. 8 b lJ u~ €l CJ'1 ~ 1o.2 
" 'IJ ' 

"ill n n l'H~l'.il "il '1~iJ ~?1\1€l 1 CJ~hiihJ ~".i bb'1~ hJ :iJ'V!~ n u ".l~ n t J U".i~JJ 1ru~e:i CJ'1 ~ 10 ~ \Jh H 'V ~ biJ €l \I 
'U 'U q q 

bb&l~"ll'UUVl ll?l\91\J 1 ~l i1tJ11 ~1bU'U'1~19i'€l\J1~H'um'.i(;lll'1"illf1.fllf11'\i zj\J"illf111CJ\J1'lJ'V€l\J Service Plan 
'IJ ... 

?ll'V1 Palliative Care 1'LlU\JUU".i~:w1ru 2564 vh1~b~'Ll1~11 ~~boLJ'11'uu~m".ibbUUU'.i~AUU'.i~ f1 €l\J 
'IJ 

'11u1'Vlru~BCJ'1~ 73 llJ'U~U1CJ~iJmcnnnn11 60 ti zj\Jn~:wb\Pl~ilm1loLJ1 ~\JU~n1'.i Pa l liative Care 
fU 'U q , 

:w1n~?1111fie:i :w~l~\J A111bU'U ~€lCJ'1~ 34 bl'1~1~uuV1'1€l\9ll~e:i111?1JJ€l\J ~€lCJ'1~ 16 
' 

l ''· •• ... ·11,J ~c · . , 1.·· ,,, 

'"' H.·p r.c \J..i·;t.;'1..t..l""r'.A ?56'• ~eXCiUfi€ 0-14 \Jj 
~ 1 ............ no· I 

(I l 17~ 

" ) .! ll" 
'l 

"' 
"6.o-~ •ID)) 

,,,.~,. .. ~,,. 

nTrn bb6'1~ &i .:i e:i 1ti-a~1:.1~~11:.11 ~iltJ<adh1'5n1v.J 
\.I 1\.1 ct.I 'i 

o~~r·t .• tt:>)I 

tHC 

' 

"il1f1U'.i~f111'!1'?.J€l\Jflru~m".il.Jf11'.i?l'V.fl1'V'llbvl\J"IJ1~ tJ 2563 l~€l\J f11".i(;lbl61bbU'Ull'.i~AUU';i~f1€l\J 
' 'IJ 

1;L ~A1UCJ1:W r\'111 f111l.Jl ~UUlCJ ".i~ t.1~~1 tJ (terminal illness) 'V!l.J1 t.1(i..:i hri'Vl'1€l.fl11 ~~hl?l1l.J1'.ifl 
1n~11~VI1 CJ 'V 1 111 'V! ~ €l ~ 'U f1 'U ?I .fl 1 'V'l b ~ :w 1 ~ bb '1 ~ ri 1 111 'V! :w 1 CJ 11 "il ~ b ~CJ :U 1 ~ 1'Ll1il-ir1 zj \I n 1 ".i 111 bb '1 bb u u 

'IJ 

U".i~A'uu1~f1€l\J iJ 3 ".i~~u 1~blri 

1. f11'.i\9l bb'1lbUUU".i~AUU".i~f1€l\J'.i~~U~'lHi1'U (Primary Palliative Care) b U'Uf11'.ie.J?l:We.J?l1'lJ 
'IJ ... 

m1111 bl'1 ll uutJ5~rl'u'\J".i~f1€l\lnum".l111 bl'1?l'V.fll'V'l~11 u zj..:ib uu~ n~~~'U\i1'U'V€l..:JU rimm?!'V.fll'V'l'Vl m~~ u 
'U 'U q d.3 q q q 

2. f11'.i\9lbb'1blUUU".i~Arnh~ri€l..:i~11u (General Palliative Care) bU'Uf11".i\9lbl'1b\9lCJUflmm 
'IJ 'IJ ' 

' ' ' I.I 

?l'V.fll'V'l".i~ ~utJ\i:W.fltJ bb'1~u f1"11 n ".i?l'V.fl Tv..rV1iJri11ii b :Um6ll1rnlu'V'll~'Vl1..:i ~-:iil-Wu\i1'U ri11ii~ bl'1 ~YI n~~ 
, d.S 'U q q IV d.S 'tJ 

f11';i\9l ll"1 ll UU1~ CJ~Vi'1 CJ'V€l\J~l(P) b U'U€lcl1\J~ llmil1Jl b U'lJf111:lJ b zjt.116/llruvt~ n 
'IJ ., 

• 
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3. rn~~bb1;rnuutb~~'UU1~f1B\l1~~'UbzjCJ1"U1'1J (Specialist Palliative Care) bthm11~bb~ 
~u1CJ~ilf111:w~B.:i rn1 bu'V'l1~ ?l~usa'uim.m~~ CJ1f1~Brn1~~rn1 ~B.:ien~CJf111:lJ b ~m"U1ru b U'U~bl'll~ 
~ v 

ii _d I 

'IJB\lt:J~ bb~61J.:i t:J1urn1Bu1mo'V'l1~'V11.:i 
~~ 

faCJi11~'U'U'U'1n11b ~Bn11~ bb~~U1CJ1~ CJ~Vi'1CJ (Hospice Se Nice) AB 1~uuu'1n11 
~ ~ 

b~Brn1~bb~~u1m~ ti~Y1'1CJ 1~CJ~n~ru~rn1~ bbflel1'1bU'U~u1CJ1 u vt~B~u1 CJ'W'n~1.:i-&1f1111b ~B 1 ~ 
cu 'U 'U 'U 'U 

~~bb~ 1Jlilnm-Wn (Respite care) rn1~bb~'li1.:inm.:il'u f111~bbfl~U1'U bb~~f111~bb~ 1 u111~?l~Yi'1CJ 
\l '\J \J \J '\J , 

'llB\l;gl\91 (End-of-life care) fam'ltn'U~~bbfl~.:in~11L1CJ n11 ?ltn'U~ blm~€Jf1tu.fl1'V'l;gl\911~CJ~Vi'1CJ 
~ ~ ' 

(Hospice) ~ n~.:i i1n11bbLi.:i1 ~ ~'U'IJ B\l ?1 t11'U ~ bb mb 'U utJ1~~'UtJ1 ~f1 €J\l AB vt'tl1CJ.:i1 u~1~'U~n11 
bb uut.J1~ ~utl1~ f1€l.:i 1u~u1CJ1~ CJ~Yi'1 CJ'll €l.:i;g1 \91 bb u.:i 1~ dJu 2 1~ ~uA €l (1) vt'tl1tiu1n11n 11 ~bl~ 

~ ~ 

bb'U'UU1~~'UU1~f1B\l (Palliative Care Unit) v11ww1~~~u'1rn1 (2) l'll'U~f111~bb~bb'U'UU1~~'UU1~f1€J\l 
~ ~ 

(Palliative Care Center) i1f111l.l?l1l.111ti1um1tln€J'U1l.I bb~~l~t'J 'U€Jf1bvt'W€J'11f1.:i1'U'U~f111 

1mi m1L-U'1fi.:irn1~ LL~ Lb uutJ1~~ut.J1~ f1€J\l B~ 1-:iil f1 ru.n l'V~ Lb fl ~'V'lB L-WCJ.:i 1~ m.h11'11'11 n 
~ ' 

-Umhn~1u~1u~1.:i 1 ~.:iJJDl'l11?l\91~ Ll'l11~~n'1 "1Juuu11muCJ:wt.J1~L'V'lru m1:wLzjB bb~~?lmu~'V11.:i~.:if1:w 
'IJ€l.:i~u1CJ f11€luf11'1 bb~~~~bb~ bllu~.:i~~1Luu ~.:i-d rn11~f111:wvt:w1mrn~f1ruri1"1J€J.:1~1\91m:wf111:w"U€Ju 

\J 'U 'U , 

f111mzjB bb~~f111:wf'311''Vlu1"1JB\ltlf1f1~1uvin 1 iJ~'IJB.:i6li1\91 ·n:wfi.:1~"1J.n11~ ~.:if1:w bl'l11~~n'1 1~uu11:w 
bb~~u '1~ CJ bb 1 ~~ B:W'Vl n ~1u zj.:i n 111~f111:wvt:w1 CJ bb~~ f1ruri1-d?11:w11ti bb tJ 1btJ~CJu1tJ\911l.lu~u'Vl1Jl ' . 
?l~Vi'1CJA€J f111\911CJ~ (Good death) 1~ti~~U1CJ1Jl1u~11 f111:W~€J\lf111'1J€J\lb'IJ11~1urn1~bb~1~ 

, 'U 'U '\J 

Ufl€J~'11 f)f111lJ'Vlf)oLJ'V11lJ1'U'Vl1\l~1\lf11CJ ~\91 h ~\lf1:1J bbfl~ ~\91l ruru1ru ~\l bb~ nB'Ub-U'1fi.:i"1h.:i 1n~\911 CJ 
' v v 

?ll.11~ n 1 'Llf11 f:l'U f11'1 bbfl ~VllJ ?l'll.fl 1'V'liJ F111lJ b f11 TW bbfl ~ tJ till 1u A11lJ ~ e:i.:i n 11'll e:i.:i ~U1 tJ . ~ 

oifo b~UB1~U'lln11'U~vt11<5'~nT.Hbf;l~bb'U1 b ~:u1 'UthFi:JtJ'U • 
'11 m d€Jvt16li1.:i~'U'1~v111 ~L ~t.111 m 1~ LL fl ~?l\lt11CJ1t11~ CJ~Vi'1CJ'IJB\l~l\911 ~~ ~€J\l€J1~CJ 

'U 'U \J , 

f11€l uA 1'1 "1il.1"11u 11:w~\l m1?1uu?luu'11 nvtu1 CJ \l1u-r\ibbfl ~LB fl6llt1 b ~B~ '1~v111 ~?11:w11ti~ '1~ b uu . ' .... 
rn1mCJ~1Jl ~"d ~"1~iloU'm?l'UmbCJflm:w~1-liB~1\l 1 ~\l.Q 

1. 'Uf1mm 
' 

1) b ~:wuAmm 1 t1rn1~bbm.U1 hb~B\l f111\911tJ~ 
' ~ 

2) b ~lJVl~ f) ?1\911fl11 ~ bb fl f) 'U1lJ 1 ~ tl'lJ"lj:lJ "/j'U b ~lJ'U Fl fl fl 111 'U "/jlJ "/j'U~ ?l 1lJ 11 t1 ~ bbfl cu 'U , , , \J 

3) ~\lb?l~lJ?lU'U?l~'Uf11111.:Jbbt:J'U1~tJ~Yi'1ti AB Advanced Care Plan bbfl~ Living will 

2. .:iut.J1~l.11ru 

1) ~ ~?111 fl B\l'Vl'U \911tJ ~/'11fl1 tJ €J ci1.:J?l\l'U il~ n~ 1'111 f11 eiu f1fl:W'U ei rn wu ei'11fltJ1 ' . 
bbfl~~~bbfl b"li'U 1~ilflB.:J'Vl'Uf111l.l~el.:Jf111?1~Yi'1ti (Last wish) b~'U ?l1lJ11tl'V'l11t.Jb~tJ1 vt~eiv11~.:i?l~Yi'1ti 'U 'U , , , 

1 u;g1~ bYlBv111 ~btJurn1~1ti~ 
2) 1 ~f11BuF1-r1 flnvtmu ?11l.111m unf11~ bbfl 1Jl b vti1eiunum1mf1fle:i~u~1~hH1ei11 

~ ~ . 
b uu1um 8.:i?J1lJTrni111ti 1~'11flt11ti~1.:i 1 umru~~B.:i~ bbfl~?l.:imti 1 t1ri1eiuf1r1~ei CJ1 u1~CJ~Yi'1ti 

\J \J\J , \J 

3) b ~lJ~'V15t.J1~ 1CJ"l1Ub~ei.:i rn1v111 ~mtifil ~11l.le:iti1 u~'V15t.J1~nt1;g1~~1vt1'u~?1.:imCJ 
'U '\J'U , 
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..; "" 
3, bfl".ifl-:lllfl 

1) b ~l!"v'!tJ'JfN1'W 1 'WJl1fl~'5bb61~ be:Jn61J'W1VfiJm".i1 Vfu~m".i1 'Ufl1".iml:l~ 1vitJ 1 'Llf11flb€Jn61J'Ll .... 
e:i1~~~?f11l1".i~U11l1'1~"v'!~fl'Un1~1~ 

2) ilm".i'lJ~u'lJ".i~?!Jl1'V'161lll61J'Ll"v'!~e:iu1'U 'lVi'e:i~1~ue:i1:J 1 ~1u611Vi'i1?frnu~~'111!11~ ' , 
~ bb'1 e'.JtJ1 CJ~B ~1u1~ CJ~ Vi'1 tJ"V €J-:i~1(911Jl 1~ tJ ?111!11~bzjfllJ1tJ-:i nu ri 111! b zje:i'Vl 1~~ 1?1u 1 tJ~"ll ru 1 
'U 'U cu Q.I 

ti ~ ~ 
"1J8~'Vl€J-:J~'U~~~~?l-:J€J18 

"" , 
4. fl1".i:5'vi fll".i 

1) b?l'U€Jfl1".i bbm "LJ n£)'VlllltJ"iJ8~ fl1 ~rutJ~1 (91 1 Vlb lJ'U 1 tJ(9]11Jfl11lJ~€J-:J fl1".i"LJ€J-:J~~-:J€J 1 ~ 

1,1,~~ eMfJ ~DltJ 1~fl1".i 1Vi'r\'11,1, 'U~U1"1J€J-:J'Ufl m fl".i'Vl1-:J fll".i bl, YfVltl " , 
2) ~ 11, fr:.rn 1".i'lJ 1~ ?11tiri11l! ~11li1 €J".i~"v'!11-:i n ".i~'Vl 11-:i 1vi 1:J:5'vi ~~ 1, U'U~'Utl-d1m "v'!~E 

'U 

i1?11tJ~'J'Ll?l1ll1".i~ 1Vi'r\'1'lJ~mn1Jl 24 -&11m 
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m1~~u1m1?1"VJl1V'l~bV!in~mJi1fl11jj~1bll'W611V11u~?J-:imt1 b'W11~e'.i'?1-:imt1bll'Wl't1~~v-:im~t1 
.. \J\J , 'U\J , 

fl11~-:J~-:Jjj1 fl~'W ~-:id b ~B i;leJ'U?l'WeJ'lfll ljj~ B-:J fl11'1J B-:J e'.J?l-:JeJl CJ bb'1~"1i1CJ1.Xe'.J?l-:JeJ1CJi1fl ru.lll'V'l~l i;i~ ~ 
'\JC\J " '\J\J " .. 

V1i.11 CJ-:Jl'W \911-:i 61 ~-:i i1fl11~ ~u1m1 bb'1 ~?11?l~fl1161-:i fljj1 .Xnu ~?l-:i v 1 CJ fl 11u1fl111111'W?l"V Jll'W 
I "''ll , " 

~ L~CJ16irv-:i nue'.i'?J-:im CJ?l1jj11tHL U-:Jf)eJfl L U'W 'U 1 m11 'W?lm'Wu1m1bb'1~1 'WoZJjj"lj'W 1~ m U'Wfl11U1fl11 
\J'U , , 

?l"VJl1V'leJ-:JA11jj (holistic health care) fl':ieJ'Ufl'1jj?l'1J.fl1V'l~-:iil&111-:imCJ ~i;i1:u ~i;iiruru1ru bb'1~61-:Jfljj 
, 'I .. Q.I Ill 

m1u1fl1 ';i~"V.ll1V'l bb urnrnw:.J?ll'W (integrated health care) fl eJ u1 fll';i?i-:J b?J1jj~'lJJl1V'lUB'I n'W b fl 

1fl~l'WCJ1'Ul~Hb'1~~'W'W?l.ll1V'l bb'1~fll';i'l.J1fll';i?l"V.ll1V'l~l9im~e-i-:i (continuous health care) fleJ 
'U ' 

fll';i ~ bbffVl fl-d1-:il'CJ"VB'l~ii;i~1 CJ m1ii?i1'W11jj';i~V!l1'1 fl11~ Lb'1?l"V.ll1V'l~1CJ i;i'WbeJ'I (self-ca re) fll';i~ bb'1 
'\J 'I '\J , \J 

. hw?Jjjl:afl1'Wfl1B'Ufl11 (family care) fll';i~bb'11'W~jj"lj'W (community care) bb'1~fll';i~bb'11~CJ 

'lJ fl '11 fl ';i'Vll-:J ~"V.ll l'W (professional care) zj-:i ~ ~ ~ u 1fl1 ';i~"V Jl1-W61'1V11u ~~'I eJ 1~1 'W tl ';i ~ b 'Vl ri11vw 
?Jljjl':iti~lbb'WmlJ'W 3 fl~j_]Vf~fl flv .n1fl1;J JllflbeJfl"lj'W bb'1~.ll1fl'IJ';j~"lj161-:iflj_]Vf1ve-i-:iA'm~1l.JLb?l1-:JV!1 ' .. 
n 1h 1~CJ';i~'U'UU1fl11~'1J.fl1V'l~~~1~CJbeJfl"lj'W b-ci'W ?ltll'W'WCJ1'U1'1~~'1B1~ (nursing home) 

?lm'W?l-:Jbfl11~'1ibeJfl6/j'W ~'Wtl/?ltll'W'U1fll';i~"V.ll1V'l ~'Wtlu1m';i~~-:JB1~fl'11'1l'W (day care center) 

zj-:i b ll'Wu1m';i b?J1jju1m1 Jl1fl-r;J611V1-ru fl~jj'\.J';j~oZJ1 fl ';j~1l.J~v-:i fll';j 1-Uu 1n 1';i"Vv-:J.lllfl1;J 
~ ' ~ 

'\.J;JjjJliJ vi&"it1.nil bb'1~i;i&"iCJJlil 
~ 'U , \J \J 

1. fll';j'l.J1fl l';iU ~jj JliJ AB fl11'U 1fll';i?l"VJll'W1 'W~l'W fll';j1fl~1V'l CJ 1'U1'1 b d el'! ~'W fl l';i?i'I b?J1jj 
... 'U ' 

?l"V.ll 1V'l.X11 'IJ bb'1 ~ fll ';iU e-i-:i n'W 1';jfl1~ CJ b ll'W ?l ti l'W u1fl1';i?l"U.ll1V'l~ e-i ~1 fl ~'IJ ';j~"ljl"lj'Wjj 1 fl~?l ~ bb '1 ~ 
'I , '\J " 

ii fl1';jm~:u1 ti~ fl ';i vu fl a jj.X 1 fi-:i ~M1 1 ~ bb ri b-:i V'l CJ 1u 1'1?i-:iL?l1jJ?l"V.n1 'W v'hu a ( ?l ti 1iiv'LI1 if tJ b~ jJ) 
' ' ' 

~fl ';j~:u 1 CJmJvi mhu a ( 9 ,ooo fl11 bb vi-:i.X1u1~ b 'Vlril) bba ~ b-:i'Wt11u1'1"/.1jj"/.1'W~ fl';j~ '1 we-i ~'Vl neJ'1 b.ll v cu .. .. cu 'I 

( 700 fl 11 bb vi-:i ~1 tJ ';j ~ b 'Vl fdl) fll ';ju 1fll';j1 'W ';iu bb uu db u'W m 1?i-:i L?l1mL'1 ~u v-:i n'W?l"V.n 1'W bb'1~ fll ';j b u'W 
'U ' 

m1?i-:i L?l1jj?l"V .n1 V'l bb'1 ~ fll ';ju v-:i n'Wu ruV11?1"V.ll 1V'l V'lu11 n';i~uu m 1~ bb'1~?l-:iei1 CJ~u1'W (home 
1 IU 't '\J '\J \J q 

health ca re) fdl'W tl u 1fl1 ';i"ljjj "l.1'Wbb u 'Ub iJ ~ b?l1'1VI1 eJ ';i tl bb 'U'U u 1 fll ';i bb 'U'U'U 1ru1fll';ie'.i'?l'IeJ1CJ1 'WoZJ jj oZJ'Ll 
\J 'I '\J \J '\J '\J , 'I 

oZJjj';jjje'.J?J-:imCJ bb'1~1 ';j-:J b1CJ'W?lv'W~~ bb'1e'.i'?l-:im CJ fll';j~~u1fl l';iril'Lltl~ bb'1 ~?l-:JvlCJ flm-:i1'Ll'IJ ';i~~1~1ua 
'\J '\.I 'I '\J '\J \J 'll , \J \J '\J 'll , 

zj-:i ~ -ru ~ ~ oZJeJ'UV!~ fl 1'Wfll';j~1btJ'Wm1 bb'1~u1V111~~fl1 ';i':i~ uu fl v v-:i A' fl 1 ';i'\.J fl fl ';j v-:i ?i 1 'WVf e-i-:i ~'W 
'U 

~-:i b U'Llfl11~~u1m';i611V1-rue'.i'?l-:iv 1 CJ~?lljj l';i ti"ti1 m V1~v~1bv-:J1~~ 
'U'U ' 

2. fl 1';i'U1 fll ';j'VJ &") CJJl iJ fl f) fl 1';i'U1fl 1';i~V!i.11CJ'U1fl1 ';ii1 b ~CJ-:) ru e'.i'u 1ti11'W v'Ll-r fl~lV'l CJl 'U 1 '1 
' 'U 'U 

1~ CJ Jl l';i n '11 'W~ l'W fll ';i r fl ~1V'lCJl'U1'1 ~'W ?l~~ fl l';i r fl~l ~U1 CJ1 'W ( IPD) 1fl~l1';ifl~'W;)1'W.x11 'IJ 
' 'U ~ 

(Common problem) ~-:Jbbl9ibA.ffil.J6iluie-i'Wlil'Wfi-:ibfl~6ii'uie:i'W 1~Lbri b-:iV'lCJ1'U1'1~jj"/.1'W b-:i'WCJ1'U1'1 

~11 'IJ bb'1~ b-:J'WCJ1'U1'1fdl'Wtl 
'U 

3. m1u 1m1i;i ~ CJ.llil fiv V1i.11CJ'U1fl 11~iifl 11jj?l1jJ1';iti1'Wfl1 ';i-¥ fl~l'W CJ 1u1'11 w1 ~ ~1 b lJ'W 
'U 

~v-:i1 -U'bb V'l'Vltl bu'V'll~'Vll'l?l1'1J119ieJCJf)~ (Sub-specialty) bb'1~EJ-:J nl'V!'W~ 1-X b U'W~'Wtl fl1 ';j1fl~1bu'Vn~1 ';jfl 

~vi'e-i-:i1 -li'Vl1'WCJ1 m1~~u?l-:i b 'li'W fdl'WCJ11A~11'1 V1i.11CJu1m11~~ud 1~ Lbri b-:i'WCJl'Ul'1.X11 '1Ju1-:i bbvl'I 
'U 'U 

l 1-:i'V'lmu1'1fdl'Wtl 1 ';i-:1V'lt.11u1 '1~ bll'W 11-:i b1t1'Wbb V'l'Vl ~ bbi;'t~ 1 ';i-:1V'lmu1muV'l1~'VJ1-:i 
'U 
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i1 '1 '1U'W m~'Vl 'i1-:imB1'iru ?J'lJ 1v1v-11 b U'U bA'i -:i rn<Jtl1 1e:i-:i 'itl bb '\J'\J rn'i '\J~ fn'ib ~-'.l'\J'iru1nT:i1 ~'j B CJ~ B 
't , " cu ., ,, ' 

(Seamless Health Services) \Pl-:ibbl9i?lm'W'Wtn'\Jl'1~"il:W"ll'W 1'Wlil'WVi'11~eJ-:J~..:Jvtl~b~EJ-:ihnJ 'lJeJ'Wbbri'U 
'\J , 

'UA'i'i16/J~:W1 'U'U'VlU~ "lffl'\J~ ?l'i1~n·fo1u rnnl?l bb'1~n'i-'.l b'Vl'W1J'V!1 'Uf1'i L~muu?f \l ~Be'.Jfr:wmim11 f1ru , , , dJ 'U q !\.I q v 

1Jl bu1 1 'if1vt'1 e:it91 b~ e:i t91?11l e:i-:i u 1 t9l b ~u~1 "IJ~uvt~..:i 1 'il"l '11n8U~ b vt\91 '11n1'i..:i ·vrn 1'\J 161~ ilvi1 n EJfll'W ?J..:i 
, , '\J 

1 'IJ~ 'W ~ ~"IJJl 1 -w1 'W b 'i -'.l'W tJ1'\J 161~1l"IJ'U1n ~ u l 'W1 'W 'i~ tJ ~ Vl ~-'.li111 ~1 n ~ l?l ( Intermed iate Care) 

b\91~CJ1l l°l 11:w'W~81J ri eJ 'LI n ~'\Jul 'Ubb61 ~ &i ~ l?l l ll ~ bb61191 m ~ eJ-:J ~ u l 'Ll 1 t9l CJ Care Manager, Caregiver 

Vi1lvt1ltiA';i8'\Jrrr1 b ~8u8-:i n'Un11~ bb 'Vl'inie:i'W ue:i,:i n'W rn<J~~u1'U~~ b~ CJ\l bb'1~1 Vf n~u11 1-tl1 m vtfi e:i 

\Pl1b8..:J1 m~111n~?1~ 
' 

1'll bb uu bb6'l ~bb i11V11.:i1~uun11~ bb6'l&t61.1.n1-wt:J6'1.:i en ti 
'U 'U q 'U'U q 

v ti QJ i.I 

3.5.1 )~'U'l.Jn1)~bb6'1~6'1.:!B1E.1~1E.l\911~&t-:!B1meM 
'U ~'U q 'U'U q 

f11'i~bb61e'.i'?J..:i mCJ~1 CJ\Pl1e'.l?1\le:n m e:i..:i VllllCJ ~..:i :u~v11e:iti l \l b 1 Vf e'.i'?1\le:nCJi1Arun1-w~1~~~ 
'U 'U'U q 'U'U q 'Uqj q q 

fie:i e'.l?1-:i 81 CJ~iJ1"111 11 6'1"1Jf11111vrn h~ lll Bl?li11'W ?ll1lTrnv11'lJ ';i~ fo"IJu~\l~8 l?l'W b8\l ~8 e'.i'~'U 1?1e:i"IJ:w'1l'W 
'U 'U q q 'U 'I 

bb61~~€l~\lA1l b ~e:i~:u~'L111'!J?lm'i1~-ru r11CJ n cJe:i-:i bb61~?11'H?l~ru:u 1 n~-:1A11 Lt91m111 ~-:1~1f1ru~ :u~v111 VI 
'\J v v 

'11 c:i.c:::il..::.. d ~ ~ d Q.q .c:J.c::i1 If .::::-1 dC!t. .d.c1 ii 

e.J?l-:ie:n CJ1l"IJ1\91'Vl b U'U ?1"/J f1 e:i f11'i1l f1 tui11 'W61l1 ~ 'Vl ~ e:i \l AU 'i ~ n v'U"/Jv-:i m11lA run 1'W61l1 l?l'Vlt91"1JeJ\l i:..i?l,:ie:n CJ 
1\J'U , q q q 'U'U 'I 

~l'Ul'W 3 'IJ'i~nl'i 19l-:id (bn~tJ-:iPrn~ zjm~81l bb61~A ru~, 2554 : 223-225) 

1) f111iJ?1"1Ja711'W~ Vlllltl~..:J '\J';i~ff€l'\J~1tl6'l"IJJ11'Wf11EJ~~ 6'l"IJJ1l'W~\?l~~ ?l"IJJ11'W'Vll\l~\lA1J , , q , 

~~ bb61~?l"lli11'W'Vl1\luru ru l~~ 1~ CJ bU'W l ~eJ ti1..:i t..:i :u~ ~e:i..:i b U'U~:u~ v111Vf~1..:i n1 ti eJ ti1 'U ?li11'W~~~?l ~ 
q v llJ 'll , 

b vi1~"il~ b lJ'W 1 u1~ 111J n'IJ?i\l b?J~111 Vfe'.i'?1..:ie:n ti?J1:w1'it1111Jn:u m'i1J~1..:i ., 1~m1J~?Jn 1 °v'1~1..:im ti ~\?) h 
CU'U q I 

bb'1~b1 '1 1btm.J1 u1 ti 1~ti~t9lvt~n 11 e:i. b~eJ?l"lli11'Vrn1CJh ~~ fie:i e:i1vt1'i e:ie:inn1~..:i n 1CJ e:iu1iltJ 
' 

e:i:u:u1'i~/u?16'111~ mm~ (bb?J..:i)e:nV1\91~ e:n'iiiru e:i~b'in e:iu1A\91 e:i'Utiu bb61~8u~bvt~ 
'I 'I q 'I 

2) rn'i~lllbb'i\l~11lhnuv11\l1'U fie:i i1~1u111l1um1'!J1~ne:iun:um'i-:11ul911..:i 1 \911:weY1?1n1'W 

1~ti~..:i '!J 1~ fo"IJtl~e:i\91'Wb8-:ibb'1~'lJ'i~ LtJ"IJu~e:i~~'U A11"il~vt1..:i1'WB~ b 'invt1e:in:um1:wl911..:i 1 b 6tiu m1tiTw 

b~tJ'WvtU\l~e:i v11'Uruv11'Vl1u mimh~..:i mtJ m'i1~J1~u1if bb61~bn'Um1~u1u bU'W~'W \9l-:itTu e'.i'?1 -:i e:ntJ 
'I v cu 'U q 

~e:i-:iv11-:i1u b ~e:i bU'Ll n11Y!-:i \91'Wbe:J\l 1Vl:w1n~?1~ 
' 

3) ilm1:w~'WA\l1'U~ll?l vtmCJ(i\l i!vt~n'll';l~nu1u~11?1vt~e:im 1:w~'WA-:J 3 b~eN 'lJ1~neJu~1CJ 
o) A11:w~'Uf1-:i 'Vl 1-:i b~'i~\i n :u fiB i1b~'W1.ff~ 1 ti1 u~1 \91'lJ1~ ~11u :u~ ~e:i-:i1~mnuvte:i:w 

~ v ., 
18 :w ~ 'Li \Pl-:i bb~1tJvt°Ll:w?J11 

' 
(2) m1ii~'WA-:i 1 'U~l~ bb'1~'Vl-r-w~ fru fie:i ?111l1'it1~1 bU'Ll~1~e:iti1'U~-:!l°lll1~e:i~ 1-:i'!J~€l~Jl tJ 

v 

';il:W 1 'lJ~-:JeJEJ1 'W~-'.l bb 1~~f)1J'Vl1\lf11tJJ1l'W~~ 
v 

(3) f111lJ~'WA\l1'Wf1 'i€lUl°l-r1 "IJ:W"IJ'W bb61~~-'.lbb1 ~ ~€l1J AB iJA'ieJ'\JA-r1~~ eJcJ~1:wfi''W 
' '\J 

~1tJA11:W~m~'Ub U'W?l"IJ 111J 1 '!J~-:Jnl';iil~..:i bb 1~Ae:iii~~ n:u~~-'.l e.J 611 Vfi1Atu i1 1'W~l \?l~ ~~1tJ 
' ' 

3.5.2 1~uun11~bb6'l~&t~ei11:.11~mneiuf!-!1 
'lJ \J 'lJ q 

\Pl1bb'\J'\Jfn'i~bb61~~"1JeNme:i'\Jf111 'lJ1~ne:i'\J~1tJ \Pl1~1~vt~n 9 'IJ'i~ nl'i 1~bbn m1~bb61 
v v 

?l"lli1l 'Wl'Vl tJl?i1u u l°l A'1 f11'i~~fn'ib~e:i-:iu1 m';l-tl1 m vt~B 1 um'i bl°l~eJ'W 1 vt1 m1~bb61bbe.J61 n~Vi''U m1~~ 
, ' v 

B 1 vt1 'i~ b vtii 1 ~ ?1lJ m 'iu e:i u e:i 1vt1 ';i m ';l t91 bb61 ~ l'W m 'i61J'U 111 tJ m 'i ?111-:i 1"111:w ~'Ll \01-:i 'Vl 1-:i ~ 1'U 81';i11 ru 
v 

bb'1~ n l ';i~ bb 61~ 1'WeJl ';i:W ru~~ 1 'o\J bb61~ ~ \?ll ru ru 1 ru 1~ tJr:f ~ bb611 'W f1 ';if)'Ufl11 b U'W €l\lrlU ';i~ n 8'\J bb ';i n~iJ e-J61 
'U IV V 'U '\J 
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l'ie:im1111 bb~ ~?l.:i enCJ~e:i CJ1't.1.n11~~.:i~.:ill1fl~?l111 ij P1nCJ.fl1'W 1'Wm1111 bb~ ~?l.:ie:i 1CJ 1 'W6lJll6lJ'W ~ e:i ri1iJCJll 
'\J 'U'U , 'U , '\J 'U'U "I , 

fl 11 ll n ~ ru ru n ~ b 1 V1 111 bb ~ b e:i 11"il1 ~ u 'W n 1'1vt1 e:i ~ ?l .:i e:i 1 t.J ~ 1 t.J fl 11 ll b fl 11 'W ~ n b ~ CJ ll b ti CJ 'LI 'W 111 fl CJ 
QJ 'U 'U "I '\J '\J , '\J "I 

bb~ ~ 1~n1 i;l'-:i h zj .:i vh 1~~?l.:ie:i1CJfl~1mvt.:i1 bb~~ii fl11ll?l'll 1~ )~ \Yluvt~ .:i \Yl.:iJ'W fl 1e:iu fl 11 ~.:i b ll'W 
'U 'U q q 

n~llm~m1111bb~~?i.:imt.Jfl1e:iufl~ll s :n~ u1~ne:iut?11t.J 
, '\J 'U'U "I , 

1) uvi u1'Vl 1'Wn11111 bb~ ?l'll fl1'W ~ ?l.:ie:i 1 CJ 1111mtl'Wm1111 bb~ ?l'll.fl 1 'WeJ ?l.:J e:i 1 tJ vi'11 LJ bb~ ~ 
'\J 1 "\I , '\J , '\J 1U , 

n~ll~?i.:ie:i1tJ~111u1'\.l/~111 b~t.J.:i zj .:i"iJ~~e:i.:i1 ~fl11ll-ii1 t.J b vt~e:i bb~~ 111 bb~ b~ el.:i n11v11n"il11?11LJ1~-o511'W 
1 'U 'U , '\J 

f))eJ'Ufl ~ll'VlfleJ~1.:J ~.:! bb~ b~eJ.:JeJ1Vl1)fl1)fl'W bb~.:1~1 vl 1f'l11ll?l~e:i111111.:i fllCJ fll) 1-U~e:i.:itl1~e:i.:J~lll 
' ' 

bfl~e:i'W~il1t.J1 'WU1'W bb~~e:ie:in 1 uv11n"il m1lltJe:inu1'W 

2) uviu1'Vl 1tJm11 ~fl11l16il1t.J b vt~e:i bb~~?luu?l'W'Wl°i11<V~1t.J1 'W m1\911 b'iJ'W~i ~LJ1~ ~11'W 
' 

~1vt1'U~?l.:JeJ1t.J 
'\J'\J ' 

3) uviu1'Vl 1'Wm1111bb~envt11bb~~1fl6lJ'W1m1?11vt1u~?l.:imt.J 
'U 'U'U q 

4) u'Vlu1'Vl 1'Wn11111 bb~ ~?l-:t e:i1 CJ ~1llu11V1111 fiil'lJ bb~ ~fi1D CJll~~'ll e:i.:i1~'W511ll1 'Vl CJ ~el 
'U 'U \I , d.!I 

U1'WUU&l 111bb'1beJ1h1~~?l.:JeJ1t.J~.:Jt.J1lJUfl&l CJ1llb~'UU1t.J 11ll 1 LJn.:ib~t.JmtiCJ'W 'Wl11flt.J bb~~ 1 ~rhi;l'.:i h 
'll 'U 'U "I 'U , 

s) uviu1'Vl1'Wn11-.ij 111?lfl1'Wbb11111K elll'V11'Imt.Jfll'W~b5el~eln11 ~1 b U'W ~1~LJ1~'111'W 
'llel'l~~'lm~ 1111t.Jm1..ij111lf1'W ?l.fl1vm1111!Ke:ill u11mm~~.:11tJu1'Wbb~~1e:iu 1 u1'W ..ij111vt1bfl~e:i'liJel 
bb~~1?1111e:iumrul'i1.:i .., 1~b5e:i~elm1~1b'Ll'W~i~LJ1~'111'W'lle:i'l~?l'lmt.J 

, "I I 'U'U , 

3.5.3 1::uunT~~ 1.1.~H'l'tlfll'W ~a .:i e>1t11 ii"lfll"lf'l..!tb uuu1ru1n 11 1~ mfl~B-U1t16lf11"llii YI B.:i~ ii 
'\J 'i \J'U 'i 'i 'U .. 

mi::B.:i~n11ii1::~uv1'ii~ c~hu~ e11tnB) 

n~ 1n~ b~ t.J1oLJel'lflUfl1TW~'W1) ~'U'Ul11 bb6'l?l'llfl l'V'J ~?l'leJlt.J b ~el'l"il1flU )~ b~'W fll)~ ~'Wl 
'U "I '\J<tl "I 

e4?i.:ie:i1 CJ b lJtJLJ1~ l~'W1 vtru iJ fl11ll~ll~'W6nuu"il..ijt.Jvt~ 1t.J~1'Wu~J'Wn11~~'W1-:t1 'W1 'W~1'Wd~e:i11 
'\J '\J "I 1V 

b utJ111~ bb i-i.:i6lJ1~ ~~e:i'I m1u1ru1 m1ri11l111lliie:i'llei~.fl1 ~vtm CJ.fl1ri~1'W~~ ~fjj lei n6llu vlei.:i ~u 6llll6llt1 
'\J ... ' 

bb!;'l ~LJ 'j~ 6lJ1"11t! 1'Wbbe.J'Wn11ilu b fl~ eJ'W 1 ~\YluLJ 'j~ b 'Vl ~1#1ii fl1) n 1Vl'W 1111 ~ii bbe.J'WCJ'Vl5~ 1 ?l ~ i"111 &) bb~~ 
' ,, 

Q..I I .:::ii ~ tJ V I Q..I 

bbe.J'W'W~'W161JEJ'lbb~ r;:i~m~'Vl11'1'Vl bn m"lJel..:J 11ll'Vl .:JbbCJ'Llfl11u10.nn111~vt11~m~vi11.:i m1u 1ru1n111~ 111u 
'\J '\J 

vr'W~ iim1..ij111~'lnr;:i1nm1ilrnri~el'Ll m1~1b li'W-:t1m ~..:i\l1ru1m11 'Ll1~\Ylu~1.:i I ~'11 'Ll1~\Ylu"111~ l 6V~ 
..ij''!Vlll11 eJ1 b.flel bb~~~Tt.m 

nr;:i 1rnbr;:i~uviu1vivti;l'n 1 'Wm1~1 b U'Ll'11'Ll t?11'Ll~?l..:i mmll'ir;:i~1~\Ylu 
'\J'\J ' 
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6ifl1'Ufl1'HU"IJeJ ~n a 1n~1b uu~1u 

1t1-d1\lb1m~~1t1l-!1 1~u1'11~wvn.hCJ\l1t111"llnT':i~ 1,~m6ile:i'l 1Ji'~11, uu:1.J1\1l·rn11~1\l I 
' ' " 

1, ~e:i?1{1\l0H1J.flli"4~l1P1Vl~?11vt1'u~?l\leJlCJVJ\l 4 ¢1Tw Hi'bbn ~ltlbfl';Jl'}:\)fl'<il ~1t1?l"UJl1vi ~1'W?i'\lfllJ 
, '-' \J , c#.S , 

bb'1~#l1t1?1fl 1\1'41,1, 1 via e:ilJ bb'1~~ e:i ~ e:i 1 f6i' ti 1vi tii1:1.J1~1 n11'11~ru~~11, uu n 111tJ1,1,i111 u Vl'11ti t.J1~1,~u 
~ v 

d q cu .c.I ii i.I d 0 Q.J d Q.J ~ .:d ~ 
11mMl-l f11":i"V'U bflm:Jt1\l1t1\?ll'We-J?l\l m CJVJ?l1fl ru'WeJ n 1, vt'WeJ'<ill n f11';J61J'U bfl'1 eJ'Wl-!1vi-;; f11'JVJ b lJt1'Jtlo'J'JlJ 

'U 'U , v 'U 

~\l 4 :iJ~ ~\l~n~11:l.J11,1,a1 -r~u1'15'11Ji'-rrrnA~e:it1\l1t1e.l?J\lmCJ 1\?lCJf11'J~viv11\lu tJ'J~ lJ1ru1,1, uuu'Jru1 m'J 
d.9 '\.I'll q '\J 

.fl 1tJ1~ "bbe.Jtl\l ltl'U '.i ru 1 n l'J b\?1~ tJlJ fl11lJVI{ eJlJb ~ eJ 'JeJ .:i 1u ?i'.:i fllJ?l\l l tJ" 8 n ~1 tJ b\?l tJ:lJ n ';i:lJ fl '<ii fl 1 '.i 
~ ~ 

~ ?l\l e:i 1 tJ f1"j~ VJ 'al \l f11 '.i'W'~'Lll ?!'1 fllJbb'1~ fl11 lJii''Llfl\l"V e:l\llJtl('}~ b ll'U b ~ 1.f11i"41'U ~ \?l"lle:l'Ubbe-Jtl\l ltl 
'U 'U , , 

u1ru1n11:1.J1~\l1,1,l'iu'1utJ1~:1.J1ru 2s 60 e:i~1.:i h n&1'<il~?i'.:i bflvi 119111 1,1,e.Jt1\l 1'Uu'Jru1 m'J~ e.J l'LllJ1'<il~ 1,lJ'U 
v v 

m'Jtl11fl1.:i m1/n'<iln11J.JVl~e:in11 n'<il~ n1~\l~11, uun11e:i~ 1,1,a1:1.J1iJ\?l 11J.J nu bJ1Ji'ilfl11u'Jru 1m1 
v v 

I I I I/ i.' 

b ~e:i-rru bfl~e:J'U 1, ~\l'J~uuV1iJ 1, UeJ\ll'Ub ll'U 1,e:i nnTV'lbb'1~ 1, lJ'U 1,ue:i 1,~ tJ1 n'U 

'U Bfl '<ill n,5'\..J tJ'1iin 1-;;.rru bfl~ e:J'U\l l'Ll~?l\le:Jl tJ 1~ tJV!tl1 CJ\ll'UJll fl-r:\)~1~161! 1, ~ lJllV>Jvt~ n 
'U 'U q d-'i 

2.1 f o Q.J Q.J ii .c:::t. cf CV ~ V 

61J eJ\l\ll'Lle.J ?l\l eJ 1 tJ b "ll 'U ?l 1 'U f1\l l'U f1eJWl 'U?l'U 'U?l'U ti fl l'J?l'J 1\l b?l'J lJ?l"V Jll\1'4 (?l?l?l.) 611 \l"U 'U bfl'1 e:l'Ll vi l'U 
'U 'U , q , q 

f11'J~ ~u11,1,i;:i ~-rru bfl ~e:iut11tJu1 tJ m 1~ ~'Lll~'U~ ~mi, uu bb'1~ CJ n '.i~~u f11 '.i~l b -Wu m 1 m 1~e:i?11 '.i 
?11'1.:ifl11m-U1h f11'.ifr~'Lll'Lllvim1J.J f111?ltJ'U?l'4'Llbfld"\lf11'.i (Granting Agency) f11'J'W'~'Ule:l\lrlfl11lJi 

bb '1 ~<if €l \,?I 'U eJ b\, 'U ~ \, ~ \l 'U 1 CJ 'U 1 CJ fl 1 J-;! 1 lJ -rr 'U b fl ~ eJ 'U 'U 1 CJ 'U 1 tJ n 'U .n 1 ~ n 1 J -rr 'U \,fl ~ e:i 'U \l 1 'U Ji' 1 'U ~?I \l e:i 1 CJ 
v ~ ' 

1 'U'.i~~u~'Ll~ 1,rn~flru~ nJ'JlJ f11'.i?l"Vflli"4bb 1A.:i"ll1~ (?J"ll.) :lJ m1-rrrnfl~B'U'U fou1CJ~1,~m.Ve:i.:inu e.J?1.:ie:i1tJ 
'I 'U'U , 

'Jl CJtl'.i~ b~'U 1,-d'U f11'.i~ bb'1'.i~tJ~ 811 ?1"Vn11~ ~?l.:i m tJ iJ mT~l~?1ir"ll"ll lbui"41~tJ'.i ~ 1,~'U1 1Ji'1tJ'U1tJu1 CJ 
'U , 'U 'll q 

'.i e:i.:i-ru ?! .:i fllJ ?l\ll tJ 11J.J 1'Uflru~v11 \l l'Ll ~vi v11nf1V!lJ1CJ'.ie:i.:i1u ?l.:i fllJ ?l\ll CJ fl'U 1vitJe:i1CJ8'1..l ~ vitJ '.i ~ "lllJ 
'U d.J 'U , , 

?llJ"ll"lll~?l\l m CJ'J~~'U"lll~ m'J-rr'Ubfl~e:J'U 1 'U'.i ~(i)u~'U~ ( ~ vi ?JiJ"ll"lll~?l-:i m m~~u~.:ivi1 vi i'1 i) 
'U'U , cu cu q 

e.J'1 n l 'J-rru bfl~ e:i'UJ.Jlvi'.i n1'.i bb'1 ~ bbe.Jtl fll'.i~l 1, U'U\ll'Ufr~t11 ti?J\l e:i1 u1'U":i~~u~1\l I 
v v ' 

il n 1 ":ifr ~'U11 tJ1Jl J.J1n-U e:im1,1?1n~1\lnti bb'1~~u11 m'.i-rr'Ubfl~ ern 1 t1'J~<i1u~'U~ b ll'U~l'U~il fllllJ~ 1~ b1J 

~ '<il~~ 'le.Ji;l f1'.i~Vl'U~ e:i fl illfll ~~1vi6V e:i \l ~ ?l\l eJ 1CJ1~lJ 1 nu €l tJ b Vi CJ\l 1~ fl 1°v'j ';il:W •[J e:i \l n l":i-rr 'U bfl ~ e:i 'U \l 1 'U 
q 'U 'll , 

~?J.:imCJ 1'U'.i~~u~'U~?11J.J1'.i11?11tle:ie:inJ.J11,lJ'Wtl'J~b~'W~1\0lru1~ <i1.:i~e:i 1 ud 
'U 'U q q v 

1) m'J-rru bfl~e:im1'W~?l\l€l1CJ 1 'U1~~'U~'U~iJvimm~<i1u (m:w 1m-:i?11'1-:im'.i'U~Vll'J":il"ll f11 '.i) 
v ~ ' 

2) iJ e.J 1, ~ CJ1.if e:i \lVl!;l 1 nvi m CJ~\l'Vltl1 CJ\l l'U '.il"lln 1'.i e:i,:i \Ol mtJ n fl '.ieJ ,:i?\1'\..JVl e:J\l ~ti "lllJ"lltl 
~ ' 

' " ' 

3) '.itl 1,1, uu m '.i-rrrnfl~ e:itl\l l 'U~ ?l\l m CJ ilV1-:i 1,1, uu ~1,:i flt!~ 1\lvl 1 vi l:W'Vl °L~ lVl fl 11:w ~1 :wi'.l e:i 
'U 'U 'U q 

m1u'Jru1m'.ibU'Ub-de:i1,~mn'U 
~ 

4) fll 1lJ?i'J.Jw'U5 '.i~ vi--J 1-:i tr b~ CJ1-V e:i -:iiJ .Jf. -:i fl11:w ?< :w~ 'U 51 'W bb 'Ul ~ -:i \,\,!;1~ fl 11:w?!:w~'U5 
v 

1 wi, 'Wl'J~'Ul'U 
5) b Dl'VllJl tJ n 1'.i-rru bfl ~e:it1-:i1'Utf ?1-:imCJ 1 'U '.i~~tJ~'U~iJ n'<il~ cie:i~1t1'1-:JJ.Jllill m~ <i1u"ll1~ 

v v ' 

6) iJ(?)1e:ici1-:ivi~e:i bb'U1tJl)u~"Ve:i-:im'J-rru bfl~e:i'U 1 m1,~"~~'U~~vimnvimCJ~1t1n'11n~1.:i 1 
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1 t1-d 1 -:i~~1uii1 iJm1-Vrnri~ 8'U-:i1ue.J?1-:ienCJ 1 t11~ ~u~u~~~1~ru 1~bbn m1-VrnA~8'U 
'\J 'll , v 

-:i1 ue'.J ?1-:i 81CJ1tl~tl~\Pl1iiu'Vl'U1'Vl6V ti-:iti-:i r1n1tlnA18-:J ~1tiYi' 8-:J ~'LI~ e.i?lii e.i ?I 1uu 1run1Jn1J'W'\Vll'W1 
'\J '\J , 'U 

1'U'Vlfl1CJJ11u 1 tl~1'viitl'U fl1'ji'lJbA~ 8tl~1'U f)fl 1n~'Utl~\Vll'U1 AtuJl1~~l\Pl bbfl~ ~\l b?l~1lB1~~~6'l\lB1 CJ 
'U , 'U'U , 

( ~'W 8?1.) fl1'joV'LJ bA ~Btl~1'UJ~uu m1~ bbfl'j~ CJ~ m1Jl1t1?1151Jtu?l6V?l1VJ1u ~?l\l en CJ~ilJl11~~\l~\l 
'\J , 'U 'U , 

bb uuu1ru1m11 ti~tl~ m1-Urnri~8t1\l1'Ue.J?1\l81CJ1~CJ"tfiJ'jiJe'.f ?l\lenCJ bbfl~fl1'joV'LJ bA~Btl\l1tl e'.f ?l\lm CJ 
\J '\J'\J , '\J'\J , <\J 'U , 

'l u1~~u~uffi~CJVJt11CJ\l1ti~tiffiii 1-db ~1Jl1~VJ~ n 
I 9.J I I 

n1-a'tJUb!Pl~B'lN1'U~6t .:J B1tlb'UW'UVi \Pl1:U'U'Vl 'UTVl't!B .:! B.:!~fl ':iU fWl 1B.:! ~1'UVlel.:i~'U 
'IJ 'IJ • 

uviu1vi6V8-:J8\lrl mtl nAJ8\l~1'LlYl'8\l~'UJ11tN1tie'.f ?1-:i81CJ?11ii11mb U\lmm 1~ dJ'U 5 tl1~ bJl'Vl ~B 
\J\J ' 

1) uviu1viVJu1~mii fl{]Vl1l1CJ11Jl1CJm1-;J~~\l8\lilmtln A18\l~1uVi'8\l~tl n 1ru6V 8\l B'U\Pl. 

bbfl~ b vi ~u 1fl uviu1viVJu 1~~ 1'18\l ii 1 b U'Ll n11 1~ bbri uviu 1vi1 'U n11 ~\l b?l~ii n11~ ~'U1~?J\l81 CJ 
\J 'I.I ' 

~1 b iJt!m1 1Jlbbri fl1'j~\l b?l~iim1v11ii1VJ1ilt1 u'Vlu1'Vl~1t1?11511ru?16V 
' 

2) 'U'Vl'U1VlVIU1~\Pl11l~1~11"t!Ururu~~?l\l81CJ ~.~. 2546 bbfl~uUUbbnl"IJ 'UVl'U1VlVIU1~ 
fU QI 'U 'U , 

m 1ci1CJ1m..1Jl11il"il1 ~bbrim fimtl nmv'l611t!Yl'v\l ~'Ll 1Jl bbn .Uviifl~11?111~ b lJ'Utl1~ fo"t1ut?i8m1~11, fru 
\J 

~11Pl n 11tl1~ n 8'U m~'WVJ18 tJ n 81:S~~ b viii1 ~?Iii m 1~ \Vll'U1 \Pl'U beJ\l bbfl ~ m1iJ 611'U ~11l 1uil'OJn11ii 

Vl1 \l~\lA1l fl11 J11l n~ii 1 'U~fl'l'}tu~ bA1B~1 CJVl'18"tl1l"tl'U n 11eJ 1'U1CJA111l?l~~1 n bbfl ~ A111ltlfl B~ JlCJ ' , 
1'Uv1A11 Vl'18?lt11'U~ (bu~1~ flVllJ . bii8\l~VlCJ1) fl11eJ1'U1CJA111l?l~~1n bbfl~A111lUfleJ~JlCJ 
1'Llm'U~1vt'Ll~ (1,uvn~ n'Vlii.) m1-d1mVJ~8J)1ul"i11~rn?l11m'U~1VJ'U~miim1iibVJm~?11l (bu~1~ nVJiJ.) 

m1CJ n b 1u 1"11b.LJ1'U1l ?I m'Ll~"1Jv\l-r~ m 1-d1 CJ b vi~ B ~ ?f\l 81CJzj-:i1~-ru eJ'U \Pl 11CJ"il1nm1ti nVJ1-a run 11ii 
dJI cu 'U , '\J , 

Vl~Bti m1,?11\lVJ1tl1~ 1CJ"tl'Llb~CJiJ"tlvuJ11 CJ n nVJii1 CJ vi'1vti nVJ8 (?J~\l (1,0~1~ vtlVJ. ~~ bbfl?lti 1'U?l'l bA 11~~ 
'U dJ 'U 'U 

A'U"t111) m1~1CJ b~'Ll 1, dmr\l~'W 1, lJt111CJb~8'U8 ci1'lvi'1ri'I bbfl~ 1, U'Ut511ii bbfl ~ fl1'j~ bbfl J~ CJ ~m1~1vi1'u 
\J 

' ' ' 9.J .::::'lld ~ Q c:i tr .c:;), I O ~ Q,J 

e.J?l\leJ1CJ V1 1lJl11~~\l~\l 61l\lb'Vl~'U1fl 8-:!Afl1J'UJ'VJ1'j?l1'U\Pl1'U'1 b1l8\l'W'VICJ1 bb'1~fld\lb'Vl~1l'Vl1'UAJ 6'111l11tl '\J '\J , , 

-;J ~ 1~il'lJAfl1 fl'j ( 81?116'lll f")'j'LJ~ U1flVi'8\l ~ 'U) bbi;l ~I") 11.ff ~ 1 CJ6VB\l'U Am fl1b~8vl 1VlU 1~1'Un11~ bbfl 
' ' \J 

1~CJ~CJ11~1Vl-rue'.J?I\l81CJ~iiJl11 ~~ \l oW\l 1 'Ll ~'LI~ 8\lfin11u ~VJ 11 ~1 'U ~,rn1~?11ii11 ti ?l tl'u ?I 'U'U 
'\J 'U , , 

f)1''j tJ n 8U11l fl11~ \Vll'U 1UA fl 1mb~8vl1VlU1~1'Ufl11~ bb'11~ CJ~ CJ 11~1vi1u~?l\l81 CJ~lJJl11 ~~\l ~\l 
, '\J 'U cu , 

1 'Ll b "1J\Pl~'U~-;J\lvtl ~ bb'1~8~Vl'U'Ur111.ff~1CJ1 ~~1vi-ru n11~ bbfl 1~ t.J~CJ11?11V1-ru ~?l\181CJ~ iiJl11~~\l~\l 
, , '\J 'U 'U , 

1ub"1J\Pl~'U~1, 'Vl~'U1'1 bb'1~8\l fi fl1'j'LJ~Vl1J;;11t!l'l1tJ'1 
3) tJ'Vl'U1'Vl'VlU1~~~1btJtlfl11'11flfl111b~1l (initiate) Vl1Bfl11bb'U~tl1 (guidance) faCJVltJ1tJ\l1'U 

'j1"tffl1J~1'Uflfl1\l tJVlU1Vl'VlU 1~1 u~ n'l'lru~A11ii~1iiiJ tinuvit11t.i\l1'U11"tln11/Jl1ri;;11'U~'U Hi' bbri 

1 J \l b ~ t.J 'LI tJ ?I \l ti 1 CJ ~ 'LI tl ~ \VlJ 'LI 1 A ru Jl 1 ~ ~ 1 \Pl bb fl ~ ;;1 \l 1, ?I~ ii ti 1 ~ ~ e.J ?I \l 8 1 CJ ( ~ ~ 8 ?I . ) bb fl ~ n 1 1 tl 1 u 
'll 'U , '\J , 'U 'U , 

?f Jl1~ bb 1~i1 vii bbfl~~ 8tl m~t.i~1vi1'u~?1\181 t.J (ii~\l~1'U~ titlVJ . ~1 b U'U m1 bbfl~~1u~ miiil"il m 1 
'\J '\J '\J , 

iJ' 0 ~ I V CV ~ f(Q.J V lfQ..I Q.IQ 

t:.J?f \l81 CJm b'Utl fl1'je.J1'U'W\Vll'U1?1\lA1l bbfl~A111l1l'UA'l"1JeJ\l1l'U'l'lt.J"il\l'Vl1~ ( ~11'1.) bbfl~\31'UCJ~~'U 1?116'l~fl 1'j 
'U'U , , 'U 

~\lA1l~\l'Vll~ (~~?I.)) UVl'U1Vl'Vl°J1m m1n'l'Jtu~fl111l1111ii8n'UV1U1CJ\l1'U'j1"tffl1'j/Jl1A~1'U~'U 1Jl bbn 

fl11111l fl'Ufld~Vl11 \l?l1511tu'16V bbfl~ ~1tl fl\l1'UVI~ ntJ1~ fl'U?l"1JJl1mt. °tA'l"tf 1 ~ (?IU?l"tl.) bbfl~Jl1fl~1'U 
' ' 

1'Ll~'Ll~1'Lln1J~ ~1~uu n11~ bbfl 1~ CJ~ CJ ·n (Long Term Care) Jl 1'U?f 1511ru ?l"1J?l1Vl-ru ~?l\l ei 1 ti 
'U , 'U 'U " 

~lJJl11~~\l~\l bb 'UU'U1tu1fl1'j1 'Ll~'U~ 
\J 
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~nEJ.111~ bb~~ode:i.:i11~"UeJ~)~'U'U 

'11 n.V v:lJ '1oLJ 1'1 l?i'u bb?l(91'11 Vf b ~'Ll Ci '1f111:lJ n 11V!U1"U B'1n11-i'f u bf)~ v'Ll n 11~ (9).J'U1 e.J ?1 '1B1 tJ 
(\} '\J '\J q 

1 uiJ~l911~ I bl91EJV11.hEJ~1'W1']~ b~ EJ1olleM bb~V'1'V'fu~e:i.:i11.:i'l 'Wnl".i\j".itl.!1 m".i '11'W bbii'l~nl".ibb Uii'l'1 bbe-J'Ub urj 
t,.I ' I II I 

m1tJ nu&11 u1:::i;i'u.WuV1 bbtJi n'WUl1 ii~1v~1 ~V]~1 u fl11~~'U1 e.J?t~v 1 tJ h.11:::i;i'u ~'LJ'Vi 1~ tJV!Ul m 1'U 6..J '\J '\J q 

!911-:i ., ~~~ ~1b'Wun11-i1ii nu 1::: vt11-:i v-:i fl n 11tJ n ri1v '1~1uVf v'1~'W "ll:lJ"ll'Ll bb'1~ v'1fin1.n1 ri-r ~ 
I ' ~ 

b U'W~1v 81'1~ ~"U v'1n11~ 1bDun11bbnu ruvt1v 81'1 bU'Llv '1fi11:w lb'1::: n11u 1ru1 n11 671'1'\!!'11 ti?i1u 
u ~ 

l ~'Ll\911'1 nu11 n 11~<?),J'U 11 ~ uu?l"U .f11'W"ll:lJ"ll'W 1~ mri ~v~1 EJ8'1 fi n11~ {;)'lJ~'Ll~ b uu nii'l 1n~1 A' ru 
' ' u 

"Uv'1m":i~C?),J'Ll11:::'lJu\9l bb'1e.J?1'1m EJ 1 VfiJ1"111ii Auvtu 1 bb'1:::~<?),J'Ll11 tJ1Jl v81-:ivi'1Ci-:i bb~1::: i;i'u m1~<?),J'Ll 1 
'U '\J '\J q 

?l"U.f11'W e.J ?1-:i v 1tJ1u1::: {;)'lJ"IJ:lJ"ll'Ll 1 u ~'Ll~ ~ n-'i\' 1u 1u:w1ni:J-:i1J.Jii m 1~C?),J'Ll1:w 1 nun bb 6'l::: i:J '1~1bU'Wm11~ 
q '\J'\J q q 

hJvi'1Ci-:i b ~v'1'11 n bb u1'Vl1-:i m1?1uu?luu m1~<?),Ju11:::uu?1-u.n 1'W"1Jii"1JucJ'-:i hJ-li\9l b "il'Ll u 1tJ'lJ1ti"Uv'1r~u1'1 
q q q d.5 

:W1\9l 1n11 ~1 b 'Wu-:i1'U 1 :::uu?lUU?l'Ll'Ll-:iutJ1:::lJ1 ru m1~<?),J'Lll n1~-:ifl'Ll b yj v?lUU?l'Ll'U 1 vtv'1A n1~u~ 
' ' 

~1 b u'U-:i1u tJ'1 hm b~e-J'Ll?l uu?luu~-rr(9\ b"il'U 'lJ1 '1~1'U m"il"il~ i:J'11J.ii1 fl11:w?l v\9lf1~€M 671'1\Pl':l 1i1m1~<?),J'U 1 
' 

1 Vfiif11'1m umvn.n1Vi1 bb'1~~<?),JtJ11 tl'W~vll I n'U 1~~:ff 'Ll 

'11 nbbe.J'Ll m1m~"il 1tJB1'Ll1 '11 Vlbbn v'1A n 1tl n f11 v'1 ~1'UYJ v -:J ~'Ll ( u uu~ 2) YU11. 2551 bb'1~ 
bbe.JutJ5u&i n 11 n1vtu\9l.ff u \9lv'Ll n 11n1 ~ '11tJB1u1 '11 Vi' bbn v-:i fl n1tJnl"l 1 v-:i ~1'UVJ v-:i~'U ( uuu~ 2) 

1~n1'V!'Ll\9l1Vfn1~'Vl11-:i?11B11ru?l-uci1EJ1v'Ll'11'LlU1n11?1-u.n1'W1Vf~rie:i-:iAn1tJn1"11v'1~1'UVfv'1~'U 
' ' 

~ii ri11:w'W~vl.J b\9l tJ bu'W1 ~'11'UU ~n 11?1-u .n1'W1 ~ i;i'rnJ ~ii.nil 611-:icl1u n-:i1utJ~ \9l m~'Vl11'1?11 B11 ru?l-u 
q ~ '\J .. 

1~ ~1 b U'U n11ci 1tJ1 v'U ?lti 1 \1v'Ll1~tJ (11 '1'W ti1u 16'l?i '1 b?11:w ?l"U .n1'W~1u '1 bb'1~?1ti1uvu1 ~mu ~:w 
' 

'W1~bntJ1~ 60 'W11~1 u1iJ'U'Vl11~m fati1'Ll"li1'1u 'W.161. 2551 - 2563 ci1EJfau.n11n"iJ1tJ11:w~-:i~u 
65 bl vt'1 "il1n'11tJ1'Ll?lmuv'U1~mu~:w'W1~bnm~ 60 'V'l11~1 u1iJu'Vl';i1~u bb'1~ b'1'Wmu16'16'1'1b?11:w 

?l"U.f11Yll'11u'1 9,787 bbvt-:ivf1tJ1~b'Vll61 bb6'1~1uu 'W.161. 2564 f1ru~n11:wn11n11n1~rl1u1"il1vtbbri 
' 
v-:ifi mtJ nl"l ":iv'l~'J'UYJv-:i ~'U 1~iJtJ1~ ml"lm1ci 1tibv'Ll1 Vlbb riv-:ifi m1u1vt11~1u;ij-:iV1l\9l b\9ltJ 1 Vf v-:i fim 1 

u1V1116'11u;ij'1V1l\9l~1~rum1ci1ti 1vu.n11n"il?lmuvu1~ mu~:w'V'l1~ bnm &i 60 'V'l11~1 u1iJu'Vl11~u 
bb'1~11-:J'VW 1u 1 '1 ~ -:i b?11:w ?l"U .n 1'W1'11'lJ '1 i1vtu1~bb'1:::e)1 u1 "il b ~ ti1nun11u v-:i nu bb '1~tr1u\9l 11 \Pl 

' 
m1~'1 b?11:w?l"U.f11'Wv'Ll1~ tJ"tlv'1tl1:::"1Jl"ll'U m1-r n~1'V'lmu1'1v81'1~ 1ti m1~'Lli"J ?lm1ti.n1'V'l~ 1um1bb 'V'l'Vl8° ' ~ 

bb'1:::m1r1:wf11v'1e.Ju11.nf1 b\9ltJll 1'\Al.?l\91.~'lJ1:::?1-:ifici1ti1v'Ll1'Llll-:iutJ1~:w1ru 2565 '1TU1'W 3,264 bbvt'1 
' ~ 

fi\9lbU'U~vtJ'1~ 47.5 "il1n 1'W.?l\9l.~'1Vl:W~ 6,872 bbvt'11'Ll 49 ~-:ivt1\9l bb'1~firibllu ~vtJ'1::: 33.39 -uv-:i 

';i'V'l . ?l\91. ~l'Ul'U 9) 77 5 bb vi-:ivf 1tJ1~ b V1161 zj-:i 1u1~m~~v1 tJ "il~ b~:W'Vl tJvtJci1tJ bV'l.J.f11".i n "il\911:Wr111:W'V'l~v:lJ 
-uv-:i BU"il . bb'1::: 1'W.?l\9l. ~v1tJ 

i;i'-:iJ'U u 'Vl'U 1'Vl~~1 A' ru-u v'1v'1fin1'\.J n ri 1 v '1~1'U Vf v-:i ~'U 1'Ll~1'Ll n 11\91bb'1\Plru.n1 Y-1.Vi \9l 
u ~ ' 

bb'1::: m 1 \91 bb'1?1"U .f11'W b i5v'1 l?i''U"Uv'1e.J?1'1 mti :\) ,:i b U'U'U'Vl'U1'Vl~cl1A'ru'Ll v n l viu v"il1n m1~b\Pl tJ b U'UV!Ul tJ-:J1'Ll 
"' q 'U \l q I'll 

b ~ -:i tJ 1 ~ ?11 u ~ 1 b Du '11u-u v-:i bbe-Jwi 1u11ri1'1m1'11nvtu1 ti '11 u~ u ii 1 b uu viu 1ti-:i1u ~ -ru ~ \91 "1l vu 

b uue.J~\9lu1m1?1-u.n1'W bb uuu1ru1m'.11 Vf nu n~:w b u1viii1ti 1\9lti\911-:i 1\9ltii1 n'11n~-:i b?11l.J bb'1:::m.Yu?l'U'U 
'\J q '\J q q 

1tJ1:::i;i'u~'U~ Av 1"1ru:::n11:wm1?1-u.n1'W1~i;i'u~u~ (n?l'V'l.) "Uv-:Jv'1fim1u1vt11~1'U;ij'1V!l\9l zj'1"il~i1 
' 

viii 1~ brn~rl 1tJ1"il n 1vtu\9lu 1tiu1tin1 n u\9l bbmb'1~~ C?),J'U 1-:i1u~ 1um511ru?l -u-uv.:iv-:ifi m1u ~vi11?!1u~ -:ivt1 \91 
~ . 

~1~rum1ci1ti fau?lmuv'Ll1~mu~:w'V'l1:::bntJ1~ 60 'V'l11~1 u1iJu'V!11~ubb'1~ b-:i'V'l ti1u1'1~-:i b?l~:w 
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~61J111~\911uft ~ 11J LLe..iu'llijU'&i fl1)n1V1u~.ff t1(1)eit1n 1)f1)~ 'OJ1mhu1'OJ1 ~LLnei-lr1 n )'lJ nri1ei-l?i1ul1'ei-l~t1 
( 

.... d 
uUU'Yl 2) 

II "' u.!fd II 11 
'ti ei Lau e:i n 11-wfl!tJ1'j::'lJ'u a'tl.n1-w'tl11'tltJ'j:: fl'U -wu 'VI u U\J'lJ'j ru1n1'j~1u e..i a.:i ei1 t1 

• • 'IJ 'IJ 'IJ • 

'OJ1nn1)'VlU'Vl1 'U Lel n ~1) bbft~U)~~U n 1) ru ~1 el fi1-l f111~1Liitt-l1'U~ Ln~ i:.J'1~1L1'0J hi'~ 
~1lJ1':if."l~-lbr111~l-1LlJ'U.LJ'm~uei LL ft~ bb'U1'Vl1-lb t!U':i~L~tl~1-l "] 1~ ~-ld 

1. ~~vl1LL tl1'Vl1-lU nu&] b~elf111U1W1f111f111~~f1111~UU~"1J.fl1'W1~~U~t!~ ~1Vl~U d.J 'IJ • 

br1~€loV1tJVitbtJU~fl1) L t!~'L!~ 
1~IKum1tlnu&lm1L~eJU)W1f111fl11oW~'L!11~UU~61.Ji11'WWIKu~u~ flv )~~UB1b.flv d.J 'IJ • 

0 d ~ .... d"" .'1 "' 1 J' d ~ 
(1)1U"1 LLfl~~ll'tltt 'Vlfil~L tJun11Y-1~t111~uu~"11111-w-qlJ'tl'L!'Vl:W L u1vt:w1tJ riei tl1~'tl1'tlt1 u~1t1~tt'Vl'L!'L! 'l 
L uu~uf1ni;i1-l 1~ tJ~ LL~'1 ~)~~u 'OJ~ii"U eiu L "U (?) n 1)~1 L iitt-l ltt LL ft~ v-l i'l n1~ L~ v1.LJ'ei-l LLl'l n~ 1-l nu 

1'11:WU~U'Vl bbft ~'Vl1''WtJ1 n1~fh.h~~1u1~m1~1 b ii'Ll-l1'L! bL'1~U'VlU1'VlVl;;lm Utt 1 tl1 u~~'Vl1-l b~ tJ1 nu 

zj-l Lb t!1'Vl1-ltl~U'&ld~11J1)f."l'U11 tlv\'1Lii'Llfl111~~tJB-lrlfl1Uflr11v-l?f 1t1l1'v-l~'L! ~11JtlU Lr1~vozl1tJU~fl11 
'lJ~lJflijb 'L!~t!~ bLG'l~fl~lJ Lbflt!tl1eJ~-lV1tJ L t!'tllJ'tlt! 

fl.A " , \f \J , , 

1.1 ri11i1n11oW~'L! 11~ tJ~~tl~ L lJ 'LIL u 1~11J nu~ -ti~ L -o;iu 1~ vvt'11EM1 u~ L ~ tJ1.LJ'ei-l 

~-l~1BV1-l~ v.th~b1~ 1~~ 1vi'L~'Llei1vi'~ei "fl1)~LL"1eJ~-lV1tJVlll~'Vlflr1'L!L'L!B1L.flv 1~tJi1LU1Vlll1tJ ~B 
" \J'\I , , 

d ., 
• fl1)~LL"1'VlU1t! 

" 
• fl11~~'L!1 L ~i1V11Jvtl1~'11ri1eiuri~1 ~ LL"1'Vlflf1)BUr1~1 

" . 
• m1-W'~t11 wuu palliative care Ll'ltJ"q:W'tl'L! LLft~ Ll'ltJ Hospice" 

1.2 £ifl11BBflLL UU l'lflft-l~1lltlt! n1Vltl~U'VlU1'Vl'1JB-lfl'11nv-lrlfl1~ L~tJ1.LJ'v-lL ~otl~ L'OJ'L! 

Lb'1~i'.J LLi:.Jtlfl11vl1b iitt-l1'L!l'lllJU'VlU1'Vl 1vi'iJ.LJ' eJL~t!Bfl1BULLt!1~ ~fl11~ LbG'leJ ~-lB1tJ LLUUU1W1fl11 b t!'tllJ'1l'L! 
\J cu \.I , " , 
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(bb~b u'LioiJm?l'Limb i.nvi1\l~n1vr'U~~\lbb\Jlu 2552 bb\Jlb~vviuvi1'Unuth~6'1u rn·Hu1 'U~'U~'11\I n~u11 
tJ\I b U'U rrrnu bb 'LI1'V11\1~6'1B~fl'1v\lnuoiJm6'1'LIB bb 'LI1'V11\1'11f16'1mu'LI1"1l1n11 1 'Lill 2565) 

1 'Lifl11eJeJf) bb UUfl11vl1\11'Unue:i6'1\IB1t.JU'U~1'U"LJB\I fl11vl1\11'U 1 'LI"lllJ"ll'U b U'U 1 l1~6'1\JB1t.J 
\J \J , ... , '\J '\J , 

bb'1~fl1vufl-r1 L ll'Lil"l'LI~nm\l 1~ t.J 1l1"1l:w"ll'Libll'U~1'UbL'1~1 l1~'1\lmm llt11Pl1~\I b u1vr:w1t.J61~Yi'1t.J~~v\lrn1 
'\J , d.t '\JI\.! , , 

~v 1 iX~'1\l mt.Ji1'1"1l.fl1~~~ i1"81191"811 UB\ltl'LI b~B\l.fl11~ rn 1 b ~ull1mb'1~.fl11~ bb vi1 n61lvt1 rn1v\'1\l 1t.1 \J'\J , , 

~ B\l:W 1"il 1f1~1'U11 f1 ~ B lJ'UVlU1Vl"LJB\l"ll:W"ll'U~ b oLJ1lJ 1iJ?f 1'U 11:w ~\I b 'Ubb~"LJ B\l fl11vl1 b iX"ll:W"IJ'UlJfl11 :lJ ~ 
~ , , '\J 

fl11b l1'fl rufi1nu~6'1\JB 1t.J Lb~ ~v\'11 l1 Ln~n11'1i1t.JbV!~B~l'll'U1 Plfl t.J.fl1~ 11:W~\lv\'11 l1iJ1~UU bbf1t1U 1 
, \J 'V , ,, ' ' 

el 1'116'1lJfl )b oU 1:w1iJ?f 1t.1 Ln eJV!'U'U~6'1\l B1 t.JViv t.Jb tl"IJ:W"IJ'U 1t.1?f1t1~6'1\IB1 t.J bel\l n~B\I~ t.J 1 t.J1:W'Vi\1~1 \9ltl LB\! 
, '\J'\J 'I \J .. "'" , ' ,, ,, 

1 iX:w1 nV1Mn~'\I ~1t1'1611.fl1~ Lrn~G1\I fllJ rn 1v\'1\11t.11 t.1"1JlJ"llt1 EJ\I (J)B\JB 1Pi' t.J rn 1i1 ?i1u11ii YJ\l '11nv\Il"ln1 
' ' ' 

1 uYi'v\l~tl vr~vv\l!"ln11 u"llii"llm oiJ1ii1i1uv1u1vi Lllt11~uu6'1uu'1t1t.1 v\'11 l1Ln ~ti bt.Ju1t.J~ L~ v\Jlvflru.fl1~ 
' ' ' 

~1 \91611 ei\l ~'1 \lv1 t.J '1\1 b'11ii1 l1'bn~ n11b~t.Jt1-rlun11u-ru 1'11611v\I ~6'1\lv 1t.J v111l1bn~n1111:w n~lJ 
'\J l\J , '\J 'U '\J , , 

1 urn1v\'1\11t1 v\'11 l1'i1rn1 b oiJ1G1\lfll.l611B\l ~'1\lm t.J 
'\)'\) ' 

ci1t1 v'll"l n1unfl1v\l ci1uYlv\l~t1 :W"il~ L~u~mfl 1 \l ?1~1\l n11u1vr11 :Ue51t11 :uviU-1~ 
' 

i1 n1~\lflt1-ti~ L:ut1 LL~~LL vi~\l\luu 1~l.J1ru6'1uu'1t1t11 iX Ln ~n :un11ii 1~vimt.J~1t1 ~\!~ 1ut11t.Ju1t.J'11u11ru~ 
' 

rn1?i\l L6'11lJfl1111lJf)~lJ fl11~\9lltl1Plf1t.J.fl1~bb f1tlU1 U1~"1J1"1Jtl zj\I b~BB\lrl mu f)fl1v\lci1 t1 YlB\l~ tl 
' 

1~-rurn1~1t.J fat16'1t1TWvt.11irmu~ii~1~ Lnt.J1~ 60 ~11~1 u1iJt1vi11~-W Lb~~ h'l~mu1~ci\JL6'11l.l 
o .ie:il V V o..:::.. o Q.JV 

6'1611fl1~1?11U '1lJ1b1t.JU1 el tJ bb~1 f111~1b'Utifl11~bb'16'1611.fl1~6'11VI1U e..16'1\lel1tJbb'1~f111U 1ru1f111\I1tl 
, '\J , 'V \J , " 

~ 1u n 11~ \9ll'U 1flru.fl1~"811?1611v\l~6'1\lv1t.1~1t1vrtl1t.Ju1n11 tJ ~lJ .fl iJ1 t1~t1~ 11\l~t.J1u1'1ci\lb6'11 ii 
, '\J '\J , d.I '\J 

6'1611.fl1~~1u'111l.l nu 11 \!Yl t.11u1'11 t1~t1~ b 'tHi1t1~~ b ~ t.11"1J1fl11 t1~'U~~:u ~v\'1 vru1~1 l1u1n11 ~ Lb'1 
1 ca 'V v~ \J 

6'1611.fl1~~\1~1'U n 116'1~1-:i L6'11lJ6'1"1.l.fl 1-vl rn1~ bb'1-rn~1.fl 11~ L~ull1 mut.1u~~t1 rn1 ~ bb'1-r fl~111fl L~v-r\I 
, , \J '\J 

\J\v L ~ B\l bb'1~ fl1'~~t1V'l6'1611111~ ~ n~\lv\'1viu 1~ b zjvl.lu1~6'11t.1 n11:5'~ n11~1t.16'1611111Vl nu.fl1flci1t1~t.1 
'\) ' ' 

~ LM t.J1oiJ B\I L ~ m6'11l.l~ fl ti.fl 1-vl ?1i!U6'1'Ut.11 l1~\l~11?1'U LB 'l 1v1ml.JV!~flm1:5' ~u1 n11u ~l.l.fliJ~ij fl ru.fl 1~ 
c:i d.I \.I , 

.d ., 
V1U1~flB'U~1t.J 1A 4C (accessibility, continulty, comprehensiveness, co-ordination and community 

based and participation) ~B6'11lJ11fl boLJ1f1'l1i;l~1t.1 :Um1ii\Jlm~B\l ~bb'1bb'U'UbUt1v\ll"l11ii i1m1e..16'1:1Je.J6'11'U ,, 
CV A.c:t.. I.I CV Q.J Q CV 

f1'UVl fllJ 1?1Vl 1\l ~ 1tl6'1"1.J .flTW bb'1~6'1\l l°llJ 11lJ'Vl\lf111b6'11lJ131 fl t.J.fl1~611B\l '1JlJ"IJtl 
' ' ' 

ci1'U6'11511W6'1611b 'U"IJlJ"IJ'U :u~n fl11~~fl1B\l~6'1\IB1 tJ ~~fl1B\lfl~:w~:U~n~ fl11lJ b~t.J \l , , '\J 'U , , gl 

b ~ v "il ~ 1l1'u1fl111~ l?11-:i n uu fl 1 vr1LL~~fl11:w(J)v\lfl11611 B\I LL \JI '1 ~fl ~:w 1~t.1i1u1n11vi'11t.J1 u LL u u 
·~ , '\) 

II ' 

Yl-:i1iXu~flT~Vi6'1mt.1u~m1 u~m11 u"ll:W"ll'U bb'1~?i\l L6'1~:wn 11~ LL'1:ij~m11?1u bB\l '11vr-rufl~:we:f 6'1\le:i1 t.J 
, '\I , '1'\J , 

~ L llt111\0lb~v-r\I Lb~~:U1111~'Vl~~'1.fl1 Vl~v\l:Um1vv n Lb uuu1m11 viii b ~B~ "il~6'11:w 11t1-ruiiv nuuruvi1 ' ~ 

~ bn~~'U 1~~~\l vl1 b l1' bn~ fl11~bb~~B b ~B\I lJfl11 b\?1 ~t.JlJfl11V!1 fllJ f111 b ~'UD1 mu t.J'U~~t.IV!~'I Btlfl"il1 fl 
'\J II 

11\l'Vlt.J1u1mL~111 mvufl-r1Lb'1~6'1muu1m11t.1"1J:W"llt1"il~-ruiivv~1'111 ?i1u-W~ mvvmL uu 1 l1 Lvi:w1~6'1l.l 
' Q.J J' d CV ti d Q.J Q.J lJ I ~ SI 

fl'U~'U'Vl'U'UV!'1fl fl11611B\I 1A 4C 6'1~Vl1t.JblJBV!lJ~fl11lJV!1\I fl'U fl11V!1t.Jbb'11 b '!Jtl lJ~ b 1\11~ t.J~6'1~'Vl1 t.J 
' ' 

n ~B\I ~ bb'1bb 'U'UU1~ ~'UU1~fl B\l zj\l:Ufl11ii'11 ~ t1J lJ1fl~'U 
m1u1 f111611tl\lbb\Jl '1~.fl1flci1u~ \lvttl1m1u ~ 1u6'11u11ru6'1611 G1-:il°llJ bb'1~m~'V111\l:WV!1~ 1 Vlt.J 

' 
1°111vl1\l1'U tl'U fl~lJb U1V!lJ1 tJ b~ t.11 tl'UB ~1\l b zjBlJ 1t.J\l'U1W1 fl11tl'Ub 'U b ~\l1~'U'U~\IV!lJ ~~B~b 'U"lllJ"IJ'U 

1 '\J \J 1 

1~t.11:W ~1\ll°lt.1\J\1-:iv\'1 



., 
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nl '1 0 1 ,K .J 
a'lufl~ Lflfl1'l'Vl1'31'U 'tJVft.l'VI • 
fl1'~vl1~1'trn bb1.1'1"lJ .fl1'W~'1~e.l1 tlbb 'U'U'U'HU 1 fl11 '1 ~ b zjmJ l'i e.l n'U'U'Vl'U1'Vl~ b th.J fl1.11 fl 

'IJ • 'IJ 'IJ , 'IJ 

n11v11~ 1u"Ue:i~ bbl'l~~ IPi''U~~ n~"U e:i~ e:i~ r!n11'Ubbl'i~~n1ri6'!1'U bb(Jl n~ 1~ n'W1~ n1.11n'11f1qi"lle:i~e.l~ri'n1 

~vl1~1'U~1'Ufl11'1~1~b'1~l.J'1"llfl1'W~'1~€lltJ th~fltl'U~1tJ 
, '\.I 'U , 

1) V1i.11tiu~m1tl~:1J.fliJ~~ LL1.1WtJ'U'1"lJ.fl1'W"lJ€l~'Vl flfl~l.Ji' tJ b 'U"1!l.J"1!'W 1~ tJii~fltJfl1'W bb1.1~ 
d.I 'U '\I , , , , 

rn1:1J-w~e:i:1J 1 uu~u'Vl~ bb\Jlfll'i 1'lnu 1~tJ 1m'l'1~1~m1v11~1u zj ~m'1iizjm~tifl~ bL(Jlfl ~1~nu tl1~ ne:iu~1tJ 
f11utl'1"lJ.fl1-w"1! :1J"1!u f1! u tl bL -w'Vl tl'lf l.J'lfu ri ~ii n Bu €l u ( b "lJ (JI fl 1~b'Vl'W:1JV11ufl1 Lb1.1 ~ tl~ lJ ru'1~) fl~ ii fl 
'U , , 'U , , , 

Vll.J€Jfl1e.ltJflf111~'WtJ1'U11.16'!~ b'1~lJ~"lJfl1'W~1tJ 1,1 V11e:iV1i.11tJ~'U 1 ~~'U'Vl ~bu tJ'l.Jb U'l.JVIU1tJ'U~fl11 
tl~lJ .fliJ1 'l.J W'UtJVI~ ntl W rl'U'1"ll.fl1'Wtl1'UVIU1 
~ 'IJ • 

2) f.l'l r1fl1tlfl fl1e:i~6'!1uVf f.l~ ~'LI zj~ ~m uuV1'tl1tJ tJ 'Vllif111'1\Jl fl 'U1~~u~u~~vt 1~ 1u • 
11~ bL~u LL~~tl n-U~ fl 11~ bb~~u ~ ~"1!e:iu'11 '1~ m1~'lfllJ Lb~~ f1lt1tl~WJu1flrun1-w~i (JI bb1.1~6'!~ b'1~l.Jm~-w d..J 'U '\I , 

~'1~e:i1ti 11:1.J~'l b uu bb flu fl1.11~ 1 u m1~ WJt11flru.fl1-w~i (Jl'Vl fl fl ~lJ b u1V1:1.J1mL"1~iin11n'1~'l1 uu'Vlu1'Vl '\J'U , , , , 

"lJf)~ fl 1~'Vl11~lJVl1~ 1 'Vl tJ bb1.1~ fl 1~'Vl11 'l fl11~\PlJ'l.J1'1 'l fl lJ bb1.1~ fl11lJ~'l.J fl'l"lJ f)~l.J'U ~tl B'l A fl 1tl flfl1e.l'l . . 
6'!1uVf B'l~'U~~1 tJ L€l'U.fl11~ fl'1~1'Uf111~ bb~'1"lJ.fl1'WU~lJ.fllJ bb~1'1u "il1L uulPi'e:i'liifl 11tlfu Lfl1'l'1~1'l 

'\J , d.I " 

V1i.11tJ~1u.fl1tJ 1 uB~Afl11 ~i1 ~1 tJ bb~~'Uflfl1.11m~·ru ~~"1!Buu1ru1m1m1~1 b iiu'l1u~'1'lm tJ'Vlfl~1u 
, \I 'U'U , , 

3) e:i'lr1m~'1~mtJ~vtJ'1u1tlbb'UtJ'Vl1~m1bb"1~1lJvi1~m11~tJi1VlmtJzjm~tJfl tl1~flvu~1tJ 
\l'U , 'U 'U 

n~:1.Jfl~'luqiqi1 fl~lJ~~'lm~ "1!lJ1l.J~~-:im~ Vl1B L 1'lb~tJ'l.J~~'lm~ zj'lbU'Ufl~ 1flm1v11'l1u 

4) fl~lJ€l1'11'1lJ fl1 f)~lJ~(JleJ1'11 (~ 'l~ii ~1(Jlf.l'Ubb Vl'l.Jbb1.1~ 1lJii ~1(Jl€J'IJ bb'Vl'U) tl1~fle.l'U~1CJ , . 
B1'11'1lJfl1'1"lJfl1'W e:i1'11'1l1fl1~ bb1.'lfl'l.J~fl11 B 1'11'1l1ri1u B'l nu'11Li11ru.tlti ~~ bb1.'l~eJ1um1e:iu1:1J 

, \I '\.I '\.I 

70 i11:1.J'l bb~~~~bL1.'l~eJ1um1e:iu1:1.J 420i11:1.J-:i1u1ri1'lfl11€l'U1WJ~bL1.'l"lJB'lfl1~Vl11'l~fl~16m1 
'IJ 'IJ 'U 'U 

bb1.'l~fl1~'Vl11'l'11Li11ru'1"ll1 u1~uum1~ bb1.11~tJ~ m1 11:1J~'lUfl'U~'U11.'l~ii11ti 1~ bUur11~1'ltl1~"il1L~B'l.J 
• 'IJ 

'11 fltl'lrl fl1tlfl fl1B'l6'i1'UVl €J'l~'U.fl1tJ 1\Pl 61TU f)'11Li11nJ'1"lJVl tl'l~'U fl1~Vl11'llJVl1~ 1 'Vl tJ (JI 1,1 f) ~ '1 'l.J Lb fl utl 1 , 
Vll'l f111Lb1.1~ 1lJvi1'lf111"lJ€l'l€l'lA m"1!lJ"1!'U • 

'Ue.lf1'11 fl fl"11flVl~fl ~'l~fl~11 b 'Ufl11vl1'l1'U~'1'l €l1CJ1 'U1~~tJ~'U~ 6'!1t11 V!f1l'1~i1fl~lJ 
'U \I 'I D~ 1 

tl1~"1!1 '1-:i fllJ Vl1e.le:i'lr1 fl1'11Li11rutl1~ fo"1!tl~m u~u~ B'l ri'fl1m1Pifl~1~-'.l 1 uLL~~u vfl~u~:1.J111:1J 
' O.Q ClQll 

~1 b 'l.J'l.Jfl11b'WlJb(JllJ~1tJ 

~-'.ld '1mum1clm1v11-'.l1t11 uL :a'lu 1tiu1ti Lb1.1~ LL u1vi1'l"lJe:i~e:i'lA n1u 1tiu1ti 1 u6'!1'Ufl1.11'l 

~~ LL1.'lf'U~~"1!€JtJVl~fl 6'i'l~~nu1tl Lb 'U'U Lb 'U1Vl1'l bb1.1~'U'Vl'U1Vl"lltl'lVlil1 tJ'U~f111U~lJ.fllJ bb~~Vltl1 tJ~1'U 
'\I ~ ~ 'U 

1 X.J.J<o1 I.,., 
'l.J'W'l.J'Vl 6'/1'll.Jfl11l.Jbb(Jlf1(Jll'lf1'U ~~(J\111..:l 
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\9l111'l?l'11'U fl11tUfl11vl1'l TU bb~ '1~f1'11nvt~ f1 bb'1 ~1U bb UU'l1'UVi b ii~:LJ'U 

(Primary Care) 

.. 
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~~Ul~fll'll'-1 
f!t111\lflli)1' 

J'l1~\.l1JAl,'U'Jlft1~Yl'U111 t14t4'mi'UNJ\~il\I 

'UiM'mJ1B'U1n1TllpuJil 
U.il:l.flliil1hri~EM.f S4 

t1JC'Nt1ft81'! 
• \9l1T'11"i'~n1e:i'l?1"1l.fl1'V'l • "il'UVl l11'1i'nt1.n1w1'Ufl11 • 

v1'1-:i1'U (vt~f1G'l\9l1fl1TWOOJ'U1 
'I.I 

~?1'lmt1tJ1~"i11u 
'I.I 'I.I • 

Q. Cl.I q I 

• U1fl111f1'131VlV!'U1 ti 1 'Ufl11vl1'l1'U~1'U~G'l'l€J1 ti) 
'1.1'1.1 • 

u1m1 bb'1~~'lb?l1lJ • 'W'oo.i'U11'1i'nt1.n1wfl11lJ 

?1"U.n1Yll1'?1'lmt1~u1'U Yl~vlJ"Ue:i.:im?11?1~fl1tJ1~"i11 
, '\J 'U , 

vil.lu1'U (e:i?llJ.) 1~l1 
'I.I 

1'1i'm.1.n1'V'l 1 'Um1~bb'1~bb'1 
'I.I 'I.I 

"' d 
~~'leJ1~\9l1lJfl11lJb"lltl1"1!1qj 

., 
b\lW1~~1'U 

• eJU1lJ bb'1~-W'OOJ'U1 

11l-lflU f11"l'U . 

• bU'Uvttbt1t1viomM11 • ?1~1.:iri11l-1~1l-liiv"Uv'l • 
1 'Ufl11~ bb'1~00J'U1 "1llJ"ll'U1 'Ufl11vl1-:J1'U~bb'1 

'I.I ' 'I.I 

• ~~?fl?f~fl11G1''lfllJ 
II ' 

(but1tJ''l:Sw) bb'1~B'U 61 

\9l1lJ bb 'U1Vl1'l f1. Vil-I 

., "' 
• "111-:J bb'1~?f'UU?f'U'U 

' "" .. "' ff'1 f1 'j 'jlJ l"l 'U ti Vi OOJ 'U 1 
'I.I 

"""" flfi.l.fl1W"1!1\9lbb'1~ • 
I Q. <C:ll ii 

?f 'l b?f 1lJ€J1"lJW t:JG'l 'l €11 ti 
'1.1'1.1 • 

• ~~v111fl1'lfl11 

eJ1G'l1G'l~r11U1U1'1 

rlfi.l.fl1W~l\9l 1m'lfl11 • 
~b~t11.LJ'e:i -:i (ntJvi.- ?IU?f"ll.) 

• b lJ'U~mn'l31lf u1vi111 
'I.I 

~tJ{j~61.lv'lb~1viu1~ e:itJvi. 
di! I t.I CV Q. 

• b"lleJlJ\9leJ"UeJlJ'1?11?f~f111 
'I.I 

G1.:iril-l (bdt1~?1-:imt1) 
'I.I 'I.I • 

QJ ..:::i.. l/Q. 

• €J1?11?flJl°l1U1U1'1VleJ'l()'U 

b ~e:i~bb'1~G'l-:i mm llum1 
C\J 'll'\J , 

"' "' ., eJU1lJ'V'lOOJ'U113f f1ti.fl1W t:-.1 ~ bb'1 
'1.1'1.1 

70 i1fo.:ib~e:itJ~u~vtu1~ 
11 dd 

~ bb'1G'l"U.fl1W e-JG'l.:J €11 tlVllJ 
'\J , '\Jl\J , 

.fl11~~'l~.:J b~eJ'U'1~ 20 l'U 

l'U'1~ 8 i11l-l'l 1~-ru 
rl1\9leJUbbVl'U 5,000 U1Vl/ 

• 'W'~u1?1.n1wbn~~e:il-l riu/b~e:iu bU'U1~t1~nm 
1u~uvTI~b~e:i\Jie:ifl11lJ 12 b~e:J'U 
tl'1e:i~ti't1"Ut1-:i~~-:im~ 

f11~Vl11'l 

G'l1511fi.IG'l"U • 
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J.LU'l'Wl tn~wn-n 

L~8L~fll'l'UJ 
fl1ilUflej3J 

• bU'Um11n~11°1qi"1JeN 
nT~oW~'U1 Healthy 

city 

A 1 el tJA fll.J'Vl n ~ 1tJ fl • • 
• h-:ib~fJ'U~?l-:tmfJ 

'\J'\J • .. "" 
bbfl~n'1m1l.l'Vl 

.., ., 
b Vll.l1~?1l.lnrnrn-:im fJ 

'\J'\J • 

• A~-:!Ufl lfl 11~?1-:!B1fJ 
o~o~ "'LI 1 

• el1?11?1JJA1th~~1 

V1ilu1'U (v?ll.J .) 
'\J 

~~m1 (v'Vln.)/?1-:tmfl 
'\J '\J , 

(B~?I.) 
., "" ' 

• ~~bbflV1~1'Un11 
'\J'\J 

BtJ1l.J 70 ii fo-:tbbfl~ 
' V q I 

~ ~ bb'1Vle.J1'U fl11Btl1l.J 
'\J '\J 

420 iifo-:i 

• tJfltJ~tJ1'1 
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nlu.'l.ru/IJ. U7'1'1W'1'U1'1 iHAtlmNtt'Utl'U ,, 
1J€lf1".i'J!f'U~nlJWJi1 
l.LfttJ.fll~a1i1~Litfl'lf's~ 

tu~1uflf4£nPJ 
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'\J ., .. .., 

'Vlel\ltl'U ?11011ru?1"1J ~~'U1 • 
'1-:tAlJ"'I nPl'U.1'U1~1KtJ~'U~ 
• b?1~lli61J1m11'Un'1m1lJ 

' Q.I .c:il.cr. 
Pl'UfJ'Vi~'U1A tlJ.fl1'Vl"lli\;1 bbfl~ 
'\J , 

I q Ci! t.I 

?I-:! b?l1l.Jel16ll~~?l-:!B1fJ 
'\J'\J , 

• ?ltJ'U?l'U'Un11'Vh-:t1'U • 
1ri1-:in11"1Jv-:tv-:i~n1~?1-:tv1fJ 

'\J '\J • 

~~'U1'1-:tAl.Jbb'1~ 

Ai1l.llJ'UA-:t"lJB-:t 

' l.l'U~m , 

~bbfl 'W'~'U1~nf!.n1'Vl b?l~ll • m~VJ1i-:i 
'\J 

~~-:im1~~m1bA~v~1fJ l.JV11~1vm 

el1?11?1JJA1?1"1Jfl1'Vl • n1~'Vl1'N • 
el1?11?1lJA1~bbflA'U~n11 ?11511tlJ?l"lJ 

'\J , 

m?11?1JJri1uv-:in'U?11011ru.ilfJ • nwVJ1i-:i . 
~~bbfl'Yi~1'Un11Btl1l.J n11oW~'U1'1-:tAl.J 
'\J '\J 

70 iifo-:tbbfl~~~bbfl bbfl~Ai1l.JJJ'UA-:t 
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q .. 
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'\J 
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el~1\l'U"HU1fl11 bb61~.:i1i;) ~\11'1111\l 
'IJ 

1'1111\lbb 'WJ'Vl1\lfl'1fl 'j'j1Jfl11vl1b 'Ll'W\11'WV1 bb"1?16U.fl1'W~?l\lel1V bb 'U'U€l\IAT):W~m ~ei.:i 1 tm~~'U~'Ll~ .,, " . 
... 0 ... 
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' IV IQ{ .di! t i.I .q 

Vl belell'lelfl11'111\l b'11:W ., 
61"1J.fl1'V'l Yl.:i 1 'Ll~1'Ll , ., 
el1V111 61.fl1'Wbb1~"1el:W 

2) ~.:i b61~:w'1uu61t1t1 , 
., "> 

fl11'111-:J b'11:W61"1Jfl1'W , 
bb"1 ~ fl11~ bb"161"1Jfl1'W 

'IJ , 

I di 0 Q..I tJ 

l'lel b'Llel\1611Vl1'Ue.J61-:Jtl1V 
'IJ'IJ ' 

U1~ biJ'Ll.fl11~b~V-:J 
fl11~61"1Jfl1'W bb"1~~-:i~e:i 

' "" ' b -wei~bb"1eim-:iu1ru1rn1 
'IJ 'IJ 

" 11:wYl-:i~-:i b'1~:w 13ln 8.fl 1'W 
.. ., 

"IJB-:!eNflfl1e.J61\leJ1V 
'IJ 'IJ ' 

b'U"IJ:W"ll'U 
' 

nfj2'L<l1'\Ul'UJ 

Mtt~m1tfLf1it~ 
tl~fl'n 

., ' 
• e.J61\leJ1 V'Vlf1 f1"1:W \J\J , , , ., 
• e.J61-:JeJ18 

'IJ'IJ , .. ' "" Vl"ll1m V1"1vl'lme:i-:i 

1i;l~ 

1) eiuVJ . 11:wti'un~:w~'1\lmv 
, '\I \J , 

bb"1~.n1~~ b~m.Vei-:i 1 ui~,'Ll~ 11.:i bbe.J'Ll 
Q.I ~ ii ii I 

'Wl9),J'Ll161-:Jbb1~"1e:J:W~1'Lll'l1-:J 1 
d J' I I 

VlbeJeJl'l€l active aging b6lJ'Ll ., . 
Q.J .dt Q O CV 

61'Ll'U'1'Ll'Ll'W'LlVl611611tu~611Vl1'U , 
eie:inn1~-:irnv (~\lb'1~:W'1"1J.fl1'W) , 
~'Ll~U"1eJ~ Ji' v~1V1-ru ~61-:i ei1 v 

'IJ 'II , 

2) bfl~ei6ll1vu~rn1u~:w.n:D 11:wti'u 
... 'IJ 

"ll:W6lJ'Ll e:iu n '<ij~fi'1n11:w~-:ib'1~:w , 
' CV I .::::ii I 

61"1J.fl1'V'l fl~fl1el\lfl"1:wb61V\l b"ll'U , ' 
( 1) 1'111'161"1J.fl1'W'\J1~'11u , 
(2) rr~me:i-:i 7 fl~m~m , 
(3) '<ij~fi'1m1:wu~rnu~vt11~ 

1) 1'W . 61l'l . bb"1~bfl~ei6ll1v '<ij~u~rn1 

1 'Llfl111'111'1rl~ fl1e:J-:J61"1J.fl1'W~61-:Jtl18 
, \J '\J , 

1t1~:W"llt11'U~1'U~1-:J 1 n11~-:J~el 
ti 4 Q.I 

e..i61.:ie:nm 'We:irn11n~1 bb"1~~ bb"1 
\J \J , ~ I \J 
tJ .r:::t -=I q .Q, ti 

e.J61-:JeJ1V'VllJ.fl11 ~ b618-:J .fl11~1'l~'U1'U 
'IJ 'IJ , 

.Q, q I Q.I Q.I 

l'l~ bl'l8-:!11:Wf1'Utl161161:Wfl1~bV~ 
'IJ ., 

e.J61-:Je:J18 
'\I'll , 

2) 61uu61t1t1rn1u'1rn1 b ~-:i1n 
' ' 

1 t16lJ:W6lJ'W ~-:i~bllt11U bb uurn1~.:i b'1'1:w 
, 'IJ 

.... ., 
bb"1~ ~ bb"11f1~161"1J .fl1'We.J61-:J e:J1 v 

\J , '\l'\I , 

11Xij61"1J.fl1'W~~ /~-:! b'1'1:w 11X~61\leJ18 
, 'II 'IJ ' 

611:w11~b-LJ'1fi-:iu'1n111u 

'1m'Ll'WV1'U1"11~e:i~1-:!61~~1f1 61'U1V 
' .. ' 

bVl1b'VlV:W b"ll'U 

I tJ ~ 
611'U'VleJ-:J~'U 

• b 1-:J'W81'U1"1 

61-:i b61~:W61"1J.fl1'W , 
~1'U"1 

• h-:i'WV1'U1"1"1J:W"l1'U , 
• ~1um1t1 

• 1'W.611'1 

• e:J61:W . 

• BUVl. 

• 1'W"ll . 
II 

• 6lJ:W1:We.J61-:JB18 
'IJ'IJ ' .. ., 

• e:J-:iflf))e.J61\le:J18 
'IJ'IJ , 

1 'Ll"ll:W"ll'Ll 
' 

• f)e:J-:JVl'U , 
VI~ f1U1~ tl'U61"1J.fl1'W 

' 



1'~fl1'7Sffll1LUtH11J 
"' ,, 
fl'U(i\1<1S1~ 

fl~L<l'mJM!I 
tl(e tl"1'l~~f1iit 

u~n11 

3) {~fl11U1fl11?f"LJil1'W • e:f?t-:J€l1t:JVlf1f1~l.J 
, 'U 'U , , , 

~ 1Vl-rue:JtJ1 m ~ e:i-r-:i 
" 

Uq)Vl1~"LJil1'W~'WUU€lt:J 

v ... 

• \1l11"ilfl~me:i.:t?f"LJil1'We.J'1.:te:i1v 
, 'U 1\.1 , 

'1.h~'11tl e:ici1.:i~m~e:i.:i 
(~.:t~'lll.J'll'Ubb'1~?1'11'LIU1f111) 

' 
favme:iufl'1l.J m161i'mh~~ th~biJu 

' 

CV 0 CV 4 ~ 

~'1~"il~Vl1?fl.J~U'UVlf1?f"LJil1'W~'1.:t€l1V 
.. , 'U 'U .. 

• \1l11"ilbrn~~-:Jb?t1l.J?f"LJil1'V'l-de:i.:i'l.J1n 
' 

1 un~l.Je:f '1-:imv 
" 'U'U , 

' ~ 
fl11l.JU f1'W1€l.:!Vl1.:t fl11l.J€l .:t b'lr1'U/ 

rn11~~t1/n11~?1l.Je:J.:tb~€ll.J 
Cl I .ct. .dj 

• f1"iJf)';j';jl.J?f\lb?f1l.Jb1€l.:t€l1Vt11 

bb'1~?IUU'1'Ll'Lln11e:ie:in n1"'-:irn v 
' 

• n"ilm1l.l?fUU?f~'Ll'Wtl&im1l.l'l"LJil1'W 

u-ru'1~'V'lti~m1l.Jb~t:J.:t 
ti Q..I I .Q. 

?111\l'U1\1lf)';i';ilJ'1.:tb?f1l.J?f"LJil1'W 
' 

bb'1~'1.J1~vn~\l1t1bmVl~bb~t11 VIV , 
• n"iJf1l';jl.J~\l b?f1l.J~11.JiliJururu1 " ...... 

' " tl.c::i. CV <diltl 

Vl€l\l'1'Ubb'1~1w.J'U511l.J'W'UU1'U 

fl11b'1Vt1~\1l'1€l~~1\1l1 t11'1.Jbb uu 
" " 

~e:J'1\lmV?tt11'111l.J~.:tfl11b'1V'u~ 
'U '\.I , '\J 

~1'UbVl fl b'U b'1~ bb'1~'U1\1lf1l1l.J 
' ' 4 .dj ct ti Q.I 

fl11'1€l'111b 'W€l f111b lt:J'Lll fl11'V'lw.J'U1 
" 

m~-w 11v1~bb'1~fl11l.1'1"LJ • 
• b'11l.l-w"'\le:J\ll"'in1e:l'1.:imv1u~'Ll~ " " , 
b~t:Jvl1-:J1'U11 l.J nUil1~Il1 fl-r~ 

dJI 

.c:J Q..I ti 

bb'1~ b€lf16ll'UVl?f 'UU'1'\.t'U\l1'U~~.:t€l1 ~ 

1) 1-w.'1\1l /1'V'l. bb'1~bfl~e:i"ll1vu1m1 

"5'~ 1 ~ii m1~bb'1?1"LJil1'V'l~Vltl1vu1m1 
" ' " ' 

1n~u1u 11l.l~.:tu~m1~mue:i\l 

1u~u1u bb'1~1'U"lll.J6ll'U 
' 

"' Vl u 1 I as 

e:i'l.JVJ. 11l.lnu 

Vttl1vu~rn1 
... ' 

?11511ru?t"LJ 1 u~uVi 
' 



86 I VI ih 

n1\ln1-mfi1LW41\I 
nt1ft1~a1~ 

' ., 
~ bbfl flfllJe..J~-:im ti 
'U "I 'U 'U , 

c:i I .QI 

'Vl'111 m VI fl ti l'l'Ubti-:i 

1~u1-:i 

~~'U~fl11~ bbfifl~lJ 
'U ' 

!V .,j I "'I 

e..i~-:im ti'Vl'111 m Vlfiv 
'U'U ' 

l'l'U bel-:J 1~U'e:iti 

n+.ni.h\1JJ1a 
~IMm11f~f1?i• 

tnfl11 

b~utl1ti "ti1mV1~e:i 

l'l'U bei-:i 1~u1-:i 

2) mJn 11:i.Jth~~1'UnUL1°11ei.U1v 
U~fl11~-:J~:O btlf1'1l'U 1'U~'U~ ... 
b~v1~U~f111~"1J.f11'WflU~~-:ltl1V 

, '\J '\J , 

~-uu~'U'Un'1m1lJb~-:i1n rn1~bbfi 
' ' 'U 

b~ti:i.Ju1'W bbm~ 1 ~u~rn1~1'W~"LJ.n1'W 
' ' ., 

bbfle..J~-:imv 
'U'U ' 

v Q tJ .c:ltl 

• '1~'U1f111~bbfie..J~-:Jtl1tJ'Vl'U1'U 
OJ \J'\J , 

(bU'Wf111~ bbfl11-:irnv ~l'l h) 
'U 

• fi'~mei-:i bbfi~bbm"U'Lit1JV111'Wmru 

.n11~8ii:i.Jbf"l1'1 ~lJti-:Jb~ti:i.J1 'U~~-:imv 
'U 'U ' 

• b~V:i.JU1'W 1~1°111:i.J11~f\'1bb'W~'l11 
'U 

~fi~~~l'lllJ~~fi~"IJ.f)l'W 
'U ' 

I ~ I d 
tlV1-:l~lJ1b~lJtl l'ltlb'WeM 

• ~~'U~f111f"l'W~~~-:imv (Day Care) 
'U 'U 'U ' "' ' ' 

.f11tJ 1 'W~'WVJVJ b VllJ1~~lJ vi1e:i 
' Q.J .c:::al.c:). ii 

f"l'W V'W~'U 11°1 ru.n1'W'1!1\91e.m,:ie:i1 v 
'\J , 'U \J , 

1'W'1llJ'1l'U 
' 

• 1 -ii'bb 'W'Vl~bbe..J'W 1 'VlmU'Wvn-:ib~tin 

1'Wrn1~bbfl~~-:imv 
'\J '\J\J "I 

'1JlJ"U'U ij'U'Vl'U1'V11 'Wf111~bbfi~~-:Je:J1tJ 
, \J cu '\J , 

11:i.J nue:i-:ir1n 1tJ fl 1°11v-:J&'11'Uv1 e:i -:J~'U 
bbfi~~l'lell~l 

• U~fl111f:1-ru&'1-:i 24 i1 LlJ-:J 
.d V I "' 1 q 
b'Wtim11n~1 "tflmVlfiv 'Wmru 

L1-:J~1'W Oflb~'U 
' ' 

• ~~u~m1~bbfi~~-:imtiV1u1'U (bu'W 
'U \J 'U , 

f111~bbfi~-:J~1-:lf11tJbbfi~~l'lh) 

..N1t.t4'11A 

it1Ntn001.J 

mJ'Vl. 11 wl'u 

"" ' bfl1tl"IJ1V 

VIU1tJ'U~fl11 

tJ:o:i.J.ni'.Jt 'W~'W~ 
... 'U 

"'I I 

bbfi~ bl°l1tl"IJ1tJ 

~~-:im ti 1 'W'1l:i.J'1l'W 
\J '\J , , 

"' ' ' bfl1el"IJ1 tJVl'U1tJ 

u 1m1tJ :oun iJ 
... 'U 

"' ' 
1 'WYi'WVl bbfi~ 

"' I !V 
bl°l 1e:J"IJ1tJe..J~-:Jel1 tJ 

'U 'U ' 

1'W"tflJ"tf'U 
' 



... 0 ... 

min1~11fl1LW~1'U 

°" " O\Jij\1"81tl 

6) ~~1~'UULA~u"ll1v 

'U~fl11~1'Vl-r'\J 

intermediate care 
ti ' 
Q.J I <Qj .c::it. 

'Vl'l '11'U'Vl'U) fl1) 

1 'Ll'Vl'U1V'U~fl11 

bb'1~'U~fl1) 1 'U'lllJ"ll'U 
' 

ngjSJLU'l\.t:u1e.i 

~le n11tf Lf1a~ 
~n11 

"" "" • iJ'VliJ~bb'1'1"ll.fl1~bb uuu1ru1 m1 
'IJ ' 'IJ 

1 'Ll~'U~ TULLuun-;.in11ii~Lb'1 
'IJ 'IJ 

q I I d I d 
LL uuii1:11'U11ii "b~u'U"111m~ffu" 

L-d'U f1 ~iJ&)~"''lAlJ~1Wlu 1~.Ml./ 
' I ..::::. Q.J' II 

EG'1lJ. ~'l~1lJU'1~~'U'U~'U'U~~U'1 
' 'IJ'IJ 

• ~'1'lE1V~lJ.fl11~ • ~~1~'U'\J~bb'1 intermediate care cu C\J q cu 

b~'UthV ~~1Wl'U1~'Vll1'l 11'l'VW1'U1'1 

m1L~~~iiA11ii~~uiJ"llu'l~thv 
'IJ 

Lb'1~A1uuA-r11 'U m1~ nm\3i'~~U1'U 
• i1m1~~u~m1mVff11u~m~n 
1 'U'lliJ'll'U bb'1~m11 Vf r\'1u~n~1 , 
Lzjuii 1v._:iu~m1nuwt.h vu~ii niJ 

... 'IJ 
ti ' 

1'U~'U~ 

• ~ ~ 1 Vfi1~'U~~'U°f'l'1"LJ.fl1~ ~1lJ nu 
'IJ 'IJ' 

I.I 11 ~ I 

~~U'1~'1'lE1V'V1~1'Uf111u'U 1lJ 
CU\J C\JC\J q 

1~v 1 -tl'._:iu-;.i1n nu'l'Vl'U ~tJ~'ll . 
' Q.I I 4 ti 

• m1~'U'U~'U'U"ll1m 'Vl'1E~~._:imv 
q C\J\J " 

' ' Cil.:::il 4 .c::it. CV 

'VllJ.fl11~~'l~'l bb'1~A1u'UA".i1 

1 'Ll~1m~1~~n-;.i ~1'U1:11~~m1"''!Aii ... 
~~nm\31~1'Llmru~'11 dJ'U 

v 
VI 'U '1 I 87 

• 1 )'l~V1'U1'1"lllJ'll'U 
' 

• 1 )'l~V1'U1'1 

~'l b~~lJG'1"1J.fl1~ 
' 

1'11'U'1 

• ~u~'ll. 

• utJ'Vl. 

• ?11un'l1'U~~'U1 

• 1 ".i'l~V1'U1'1 

~'lL~~ll~"lJ.fl1~ 
' 

1'11 u '1 

• h'l~V1'U1'1'1lll'll'U 
' 

• m.Jn 
• ~u~'ll. 

• ?!1ti'f1'! 1'U~\9ll'U1 

"''lA1Jbb'1~ A111J 
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n'lnnutf'1LW~1'U 

ffl.Jf•4tn~ 

8) ~~Vi:WVl:W eJfl1eJUfl-r1 

(Family care team) 
<V ., "" 

?f'UU?f'\.J'\.J f111?f 11.:J b?f 1:W 
' 

?1'1Jfl1~bb'1~tle:i.:i n'\.J bri , 
1 'U~?f.:JeJ1tJ f11) b~tl:W 

" " . 
ii " ..:::i. .::ii 

U1'\.Je.J?f .:JeJ1tJ\9l~ b!Jltl.:J " " . 
I I "" 

bb'1~?f.:J!JleJb YleJ 

m1u1u~-rn~1 

n~3.1Lil'm1Mel 

~le m11fLH4 
'lRn11 

f111~bb'1~?f.:ienti (Care ?f1511ru?f'll 
\J \J \.I , , 

manager) bb'1 ~~ne:iu 1:w • b~1VIU1~ mJv1./ 
., ., 
e.J~bb'1e.J?f.:Jel1tl 
'\I '\J '\J \J , 

(Caregiver) 1'1.J"qlJ"ll'\.J 

10) be.Jtlbbl'l1fl11lJ~ 
" 

"" eJU)lJ f111 b!Jl1tllJ 
., ., 

ri11ii~1e:i:wm'U?f'llfl1Yl • 
0 Q.I I.I Cl! V I QJ 

?f1Vl1Ue.J b!Jl)tJlJb '1J1?f1tl 
" " 

., "" 
'VleJ.:!(1'\.J 

• el1?f1?flJfl) 

1'1.J61J:W"ll'\.J , 

QJ .c:il ' Co .c:wl 

flU'Vl:Wbb WVltJ ?fVl1"111"11Yl 

1'Wb.:il'lmu1'1 L~e:i1~iim1~~1~uu 
~bb'1?f'llfl1Yl1~mh.:i~mti-eN 
" ' 
b~tl~~ 1 ~:iJVi:w'\J1~'1°1 bb~'1~il1U'1/ 

.c:il QJ .c:il I I 

6/J:W"ll'\.J 'Vl"ll~b '1'\.J :W1~UUf111?f .:J !JleJ , 
.LJ'm.m m1'\J1n~1m11~u~m1 

" 

~~f111~fleJU1:W~~~f111f111~bb'1 
" " 

~~.:ien~ (Care manager) bb'1~ 

~n e:iu1:w~~bb'1~~.:ien~ (Caregiver) 

1~tJVl~fl?f!Jl)'1JeJ.:Jf1)lJeJ'\.J1lJtJ 
" 

'MU1r.:t4"1U 

wm1l'U 

• ~1un.:i1'1.J 

?f151 1ru?f'll~.:JV1i'~ • 
• b 1.:!YltJ1U1'16lllJ"ll'\.J • 
• )Yl.?f!Jl 

• ?f 'l.J ?f"ll. 

• ?f?f'\J. 

• )Yl6/J. 

• )Yl .?f!Jl 

• fl) lJ eJ'\.J1lJtJ 

' "" "" • eJ.:Jflf1)1"lf1"11Yl 

• ?fU?f"ll. 

• m:wn'1f11) 
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~ ' .:::t Q.I .cil ii Cl( ..:::ii 0 

uEn~1nu8~~n11EEn~uun11~~~~~~El8V1~~11~~1L~1~~1~~n11~~"Un1~ 
'\J " '\J , , 

LL~~n11n11ru~~Vi~~LL~n~h~nu 11~~~m1~~n111~uu~iru~uu~L~81oLJE~ 1~LLri 1~uu-LJ'E~~ 

3 rn·niMl'"'Jt:\Jw;ri'l':. 

4.f\11~tf~ne.s,,~E~l~1'l'lftt'ri'01fJlM~D 

5 mn\"'"""""''n•~· 
6 ,.,,'M.N, ".1Jf1M1 1t~Wll 1.1..vru~u; 

Sti. Sn. . ~ . . ,. 

... 

.~1 ''1<·"'" :.tl• 

l ..• :;u1:~\P(.'L 
• ' .y~:·l.ill"I'"'!') .··:;~~·; I' 

• • ':l-«"··.ii;•_-1 
• ' -~r.···. "\ , ;i • 

, 'U 

rHfin,au\Jil'll1J 
n.10'1T'Htn1~ 

n;nn~- - • i~tM.; - ~ ·" ~., .. 
, ' '111G"11N'!" .:....~ ~ 
~' ) -'*· --- *r··· .- -- du~ 

, ' 

ii~u~ ~1U~ 'l!~'l!U ~iin11vl1LUU~1U~Lrn~~~E181u"'m~mJ~~Vl~1n'Vlm8~~~1U~"Uft1~ ~1UE1"'ii~ 
" '\J '\J " " , 

~1~~m1~~~~ ~1~U~UVI LL~~vt-r~81n1~11~~~E~"UE~~u~zj~~1~11t1fi'uV11 L~8u~ Lllu~1E~1~ 
'U 

L~~L~~1~ ~~1m~1u~LUULEn~11~1n ~~~. LL~~ ~~W!l . ~iin11t1E~~1UUVI L~8Un11~1LUU~1U 
' 
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1.3 fl~ 1fl f111'U'HW1 f1111~'U'U~ll~?l"1J.fl1yj 1~~'UeJ1l.fleJ 
~ ~ , 

1t.11~ ~ue:l1 L.nei '1~:W fl~ 1flm1~1 l \jt.1-:i1t.1"1lei-:ivith cM1t.11'lj~:Wuviu1vi l~ CJ1n'U m1~ Lrn 
"" ~ 

~ ?1-:J ei1 m ~llll1 fl~'U 1~ llri b-:iyj CJ1'U1~"llll"ll'U ~vi lb~'lJ1 ~"ll1"llt.1~:Wri11:1.J b ~uu1 CJ61i'u61i'eit.1:1.J1 fl~'U \I '\I , , '\I 

:Wvith CJ-:J 1t.1?11511ru?l"LJe:l1 L.n ei ~vl' 1 vi u1~ u ~vi11~ ~fl 11?11511ru?l"LJ1t.1~1 t.1 fl11?i-:i l?l~:l.l?l"U .n 1 ~ , , , 
fl11U eM nt.1t1A lb~~ fl11'U~Vl11~ ~fl 11t1-:i~ CJ 1u 1 ~?i-:i b?l~l-l ?1"1l .n1yj~1 u~ €! fl.X-:i 1t.11 ~ ~u e:l1 b.n el , 
iivit11CJ-:J1t.11lj~'U~ b ~ CJ1oLJ ei-:i nu fl11~~'U 1Aru.n1yjoUl~"1l el-:JU 1~6111"ll'U 1~ bb ri 'U 1CJeJ1 b.fl el ~ ~'l.11 fl11 "" , 
e:l1 bnei bflmlTtJ1b.flB ~ei-:i~'UeJ1 l.flB b U'U~'U lb~~U'1'1U'U 1~:Wfl~ 1fl m1u1~?11t.1fl11~~t.11Aru.fl1yj~i ~ , , 

I I II II 

1~~'UeJ1b.flB Vib~CJflrJ1 Aru~m1:!.Jfl11~~'U1Aru.flTW~i~1~~'UeJ1b.flB (~"llB.) Vi~~~-:J~'Um:l.J1~bUCJ'U , 
~11! fl'U1CJfl-r lj:l.J'U~ ~ t~ CJ:Wt.11CJe:l1 Lnm llt.1u W51'U ?11511 ru?l"U eJ1 l.fl m llt.1 b~"1J1t.1m1 zj ,:i v-:iiolu 1~ flB'U "" , , 
"1JB-:Jfl~ 1fl~ b~:l.J:l.J1fl~'U vl1b~:Wtvfl1?1fl11~~'U1AnJ.fl1yj~l~U1~"11161l'U1~v ~1-:J ni'1-:J"U11-:J A1B'UA~:l.J 

' ' :l.J1fl~'U 1~iioLJ'v b?l'UB fl1B'U bl t.11f1~ fl11~~'U11~'U'U?l"1J.fl1yj~1Vl1'UU1~"111fl1 b 'U1 ~~'U el1 b.flB zj,:i 1~bl?l~-:J 
' 

fi-:iu Yl'U 1Yl B-:J rlU1~ fl B'U"1J B-:J fl 11~ ~'U 1?1"1J .fl 1yj ~A 1B'U A mJt 'U~ 1'Ufl11~ ~'U 1'U bCJtJ 1CJ?l1511 ru~ , , 
m1?1~1-:il?l~l-l?1"1J.fl1~1t.1"1JB'lll "1l~~ ni' 1-:i"LJ11-:i~t.1 m1~ lb~~ u1CJ~ii m1:1.J61i'tJivt.1 m1~ bb~bo yj 1~vi1-:i 

~ '\I '\I '\I 

b ~llll1 fl~t.1 11l-lfi-:i m1tJ~vi11~~m1~iim1~~t.111 t.1~1t.1i6111m1 fl11~~1~tJu~~~1:1.J u1~ biJt.1e.J~ 
~1lJ.fl1l'l 

LU.i\111'1'\'i~ 1: fl'l'llJL;jtll.l'tv<in'S::\J'l\lnT'f~flnT'f LLil::n'l'SfhLil\l'l'l\I "lu-s::~uii'll.lltl Lvioi1 '1\J't'tijf-lil~Vitf 
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1. 4 1 •fo 'LITV11\l fl11~~ n'1m'a:UU~fl11?f"Vtl1~~?f \le:J1tl bb~:; 6'f~1\lfl11i1?i1'U~1l.J nUfl1fi bb~:; 
, 'U '\J , 

~'Liniil9l11 'LI~'LI~ 1~ti b "LJ'LI1 ~bn~ rirutl1~u~rn<a~1V1-ru11tiuriri~ 1~mu~1:ii~m<aue:i-:i n'Uri11:uL~ti\l ' . 
Cl( I I tJ Q.I Q.I I.I ti q 

n1<a:U?f1'LI'a1:U"VE\l~?f\le:J1tJUn:ri<ae:iuri11 l9lne:J~'1'Un111u1"Ve:i:unun:;ri11:wri<ae:iurin:ul9l1:u~~n'1n11:u 
\J \.I , " 'U , , ... ' ' 

11:U Yl\l ij n 11~ ~ ):; uu.Ue:i:u n b yfo n 11n 1nu&)~(9)1 :U 'IJ ):; bii 'LI~ n 1 'LI bbl11n:;n'1n11:U Vii~ b '1 'LI ~1Vl-ru 
v ~ 

Yl\l 3 n~:ubu1V1:u1tJ • 
1.5 'LIE n'11n f11'a~~~~U~fl1)bbn:; n'1ffj):IJ"1Je:J\l~ ?l\lE1tl 1~tJ(9)1-:J bb~1 ~1 b U'UlPle:J-:J~n''d·1 

, '\J '\J , 

bbn:; b .LJ11'1U'1~tl n1'Vl'LI~~1'LI?l"Vtl1~~?i-:i~n n1:;'Vlul11e:i~?1-:i mti1 'LI~'LI~E El1\lotl~b '1'LI b ~e:in 1111-:i bb~'LI 
'I '\J '\J , 

bb uu:W ?i1'U~1:u 1 'Lin11~ ~n11~ ~ri11:u b~tJ\l 'Vl~e:i~ ~ rn1nuuruV11 bu~1:;~ bfi ~~'LI 1 'LI~'U~~1 ti.U e:i:un 
u ~ 

b ~\l'IJ1:; ~n,; 11:u~-:iu1\ln 'arum '1lPi'e:i-:i~"' n~'U'U LtJu1ti1 'U 'IJ1:; b~'U Luvn:; b ~mbm "V b~11 :;1-:iu qiV11 

~bn~~'U 1 'W-q:u~'LI~1:u~1tJ b "li'U tlqivi1~~b VI~ 1 'Uu1'LI"Ve:J\l~~\le:i1~ tlqiV11 rn<an'U~hJ~nl'i'e:i-:il9l1:uvi"'n 
tn~'LI1rn1"Ve:i\l~?1-:im ti tlruvi1rn 11 off ?111b?1~~~vi~e:iti1u1\l'IJ1: bn'Vl bn'U~1 L ll'U tlruvi1?1tl1~bL 1~~e:i:u 

'\I \J , v ct/ 

~hJun e:i ~.n ti 1'Uu1'LIV1~e:i~?11n11ru:;1 'U~:U~'U <a1:u~-:itlruV11ri11:u ~:uw'U5~hh1u~'U"Ve:J\l?1:u1~ n 
' u 

1 'Lin~:u~?t-:imti V1~e:i?1:u1~n 1 'Uri-r1L~e:J'LI 
, '\J \J , 

2. ~"' n~'U bbn:;~~):;UU?f U'U?f'U'W1 ~ bfl~'LI ltJU1 tJVJ E\l~'Ubbn :;~'Ul)lJ\Jl11 'W~'U~~ b?l~:U~"'\l 
' 

Lbn:;~ n titl 1~e:i-:i r1n<a~?1-:ie:i1 ti b ~el 1 ~ b U'We:J\lfl m~?l\l e:i1ti L U'U nn 1n-Urnri~e:iu~ 1b U'U-:J1'Utl 1tJ 1 'U~'U~ 
\J 'ti , " 'U , 

1~ b e:J\l t~ ti e:i1'1b~:U'11 n n ~:u~?f \le:J 1 ti~ "1!1 m VI~ el \Jl'Ub e:i-:i 1~ V1~el~:u1:u ~ ?f-:i e:i 1 tJ 'VI ~e:i n ~:u ~?f-:Jel 1 ti 
, '\J \J , '\J '\J , , '\J 'U , 

~:Wri11:u?1u 1'11 'LI~1'Ul111-:i 1 ?1~1-:im1:W?i1'U~1:u'11 n~~-:im ~ bbn:;~~fi'1m1:u~?1~1-:i'IJ1:1ti~'U1 ~Ln~ 
nu ~?f-:J e:J 1 tJ "'n~ru:; l111-:i "' ~ ~ 1 ~i1'Vl1\lL~€lnn11~ ~ n '1n11:U1~b'Vl:U1:; ?ll.JflUU~U'Vl bbn:; ~ n tJ fl 1 ~ 

\J cu , I 

l9lne:J~'1'W ?11:u11t1 L .LJ'1Ci-:i bb~:;-r n~1~'Vl6'1J1:; LtJ~U"Ve:J-:J\Jl'Ube:J-:J 1~el 81-:i:W'IJ ):;~'Vl6n 1~ ~-:id "iJ1 bU'UlPlel-:J 

u-ru1J11 fl11~ ~ f111€l-:J f1n1~?1-:Je:J1tJ1 ~b Vl:U1:;?f:UflU?l'11'U fl11ru1 VI~~ bfl~~'LI 11:U~-:J bb?f1-:JVl1U'VlU1'Vl 
~ ~ , 

l11elm 'ab 'IJ~tJ'Ubb '\.Jn-:i 1'U~-:iri:u1~~1 ti 
3. ww.i'U11:uuu~V111'1 ~m1 bbn:;m1~ ~vi' 1tm-:im1111ti1<X ne:i-:i'Vl'UVl"' n'IJ1:;nu?f "Vtl1-wVf e:i-:i~ 'U . ' 

(n'IJ'Vl.) ne:i-:iVJ'Une:i-:ivi'LI m<a~ ~u~m ~a1V1-ru ~?f-:i e:i 1ti~:Wtl11:;.W-:i~-:i (L TC) n e:i-:iVl'W~'U'W?1:u<a1tttl1~ 
, , '\J \J , , \J 

1:;~u'1-:iV11 ~ ~ e:i-:ir1 m'\.Jnri1e:i-:i?i1'UVI el-:i~u:W?i1u~1:u-ru~ ~~elu 1 ~?11:u11m u 'Wbb VI~ -:J?IUU?l'U'LI\lu'IJ<a:mru , 
' " ., 

L ~el n11~ ~n11~ Lbn ~?f-:i m ti LLl11n:; n~:u 1~ fl~el-:i IJ11 ri 1elu rin:u:u1n~'UYl-:i~ 1'U n11?1~1-:i L?l~:U?l"VI11'1fl 
'\J ,,. '\J .. , , , 

cu ' Q.I q~ 11 QJ II cl I c:i. 

?l'UU?l'LI'Liial'U tJ~w.J'LI 1ri rutl1-w~1 \Jl ~ ?1-:ie:i1tJ ?l'UU?f'U'U m 1~ Lbn ~?f-:im m:m:; m1 11:Utt-:i m 1?1-:i L?11:u LL~:; 
, 'ti , '\J 'U , , '\.I \J '\J , 

~:uri1e:i-:i~V1B~?1-:im ti Lu~ fam?11 ~e:i-:ir1n1~?1-:imtJ L .LJ'1:u1:W?i1'U~1:u LLn:; 1~:Wfa m?I L1ti'U~ m1ww.i'U1 
, '\J 'U , '\I '\J , \J 

n '1n)):Un11~ bbn ~?1-:J el 1 tJ~ b zjel:U l11 el nun el-:J'Vl 'LI "1 1~:u 1 n~'W ( bel n?l11 bb 'U1'Vl1-:J n 11~~ n1 'j b~'Unel-:J'Vl'LI "1 
'U '\J'U , , , 

L ~e:J?IUU?f'W'Ufl11~ Lln~?1-:ie:i1ti~'1~vi'11~ti ?IU?f~.) 
, '\J 'U" , 

4. -Uu bfl~elun1:;u1urn1~1J1e:i1?11"Vel-:J~?1-:imtJ~1:u nuriuvin"li1-:i1tJ1 'LI~'LI~ 1~ti 1 off 'IJ1:; L~'U cu 'U , 'I 

fl11 b1tJ'U~l9lne:J~~i\Jl l~ m zje:J:U lti-:i?iiJ~'IJ1:; b ~ru l w.J'U51'a:U"Ve:J-:J~:U~'U 11:U~-:JlJ~ f111vl 1-:J1'W~1:U nu 
~ ~ , 

e:i'lr1ml111-:i "'1'LI~:U~'UL~muurn1ww.i'U1f!i'ntim~Lfl~el~1ti~?1-:immt.~:ri'Ul111-:i1ti 11:u~-:ib1J11ti:uri11:u-w~e:i:u I , 'tl'U , 
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"U e:J l'1'U e:J l "11-:i n 1~u1t1 mw11-:i1t1'111-:i l'11l.l'1"ll.fl1Yl Lrn ~ ~lln'1"ll .fl1'V'le.J'1-:J mEJ 
, '\J , \J '\J , 

t~v B"U'Vl. ~1l.lnu vi'l.hvu~m1tJ;jl.J.fllJlln~lri~ei-U1v 

""fl'lhft"lm4ft"lfJ: M iaihJLLll:::~,,~ 

i.,9 uli.iJlmillu-m~Vin "lriu ~iw 
(advocacy role) 1 .;.,4~m:j 
'1111m;:: .lfol,.11.11ifnttmY1Lf·nh::~~f 

Yi·w1\ILL~ntjlJ'!>-lf(rit'pl'lt1 

..I . -
f1HNfJ\l\T::'l.1Nl"l1"M1"'l ' 

"' \) 

'ttwQt!..e~hSJlfulM'JO "f'>nt1 j-
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5. Yl\Pll'U11~'U'U'1'UtJ'1'U'U l Yl€lfl11"llm Ve.Jn fl1Tl"l~t111~'U'U'1"ll.fl1'V'l"lll.l"ll'Ull 'U'U'U1ru1fl11 
" , , \J 

1) e.J~ n~'U 1 i1'i1t1 fou1v"Uei-:iVltl .. rn-:i1t11 t1?11t1flm-:i~ LMv1off ei-:inu~'1-:iei1t1 1 t1m1~~m1 
\) \) . 

m1tJ'1'U'U~'Um i1 l U'Ubbe.J'U~~~ Vl~'U n 1~ 1\11tJB1'U11\lfl11~~fl 11~1~~'U~'U~ bt€l~€lfl11'U1W1fl11 
' ' \) 

1 t11~~'U~t1Yi'lv1' 
2) 'W'~t11m1u1ru1m11~uuoff eil.ln L ~eim1~~flTrn"U.fl1'V'l~'1-:imEJ 1 t11~~u~t1~ 1v1'Lbri 

'\J \J , '\J '\J , 

-Vei l.l nn-:J'Vl ~bu v 'LI e4'1-:iv1EJ~1v1-ru~'V15?11'1~fl11u 1~b.fl'Vl~1-:i 61 off Bl.I n?l"U.fl l'Vl eJ?l-:i v 1 v off Bl.In 
'\J \J '\J , I '\J , ,, ,, , "' 

fl11'U1fl11'1"lJ.fl1'V'l"lJ€l-:J~'1-:JfJ1tJ 1 i1''11l.l1'Hlb zje:Jl.J fo-:in'U 1~ bbn~t111 u1 mt1m11 bfl11~~')1-:Jbbe.J'U~~'U1 
, '\J '\J , 

~v 1~ zj-:ifl11i1t1 fou1v bbn~l1m1-W'\PlJ'U11~uu~~m1off Bl.ln'1i1u?1'U'U 1 i1 vu'Vl. t111 tJu1~CJfl1?11m 'U~'U~ 
\) . . 

1~'1~~')fl 

3) m1-W'~'U1 n!J1~b u vu rl1t111\lviu1~"UB-:i Btl'V1. 1 'Ufl111'11 b U'U-:Jl'Ub ~ B~WJ'U1~"ll.fl1'V'l 
bbn~flru.fl1Yl~i1?1"UB-:JeJ?l-:J€l1CJ 1~v ~1-:i ri~v-:i~1 ~~Vl~'U 1~l.l1fl~'U 

" '\J \I , , 

4) 1~'U'U-:J'UtJWl.J1 ru fl11~~fl11-:J'UtJ1~l.l1W"lJ€l-:JVlU') V-:J1'U 1 'U?i'J'U fln1-:J~ LMEJ1-Vv-:i nu 

fl11-W'~'U1eJ?l-:iv1 CJ1i1i1?!1'Un1~ '11CJ€i1'U11\l fl 11u~Vl11~ ~ m 11 tJ~1 ~ ~'U~'U~ t~ CJ fl11i1?!1'U ~"ll.l 
\) \) ' 

"U e:i-:i vtJ'Vl. bln ~ bfl ~ v-U 1CJ~?1-:iv1tJ1 'LI~'U~1~ l "1i'LI fl 11~~m1 n v-:i 'Vl'UeJ?l-:Jv 1 CJ flB-:J'Vl'U m 1?1i1u?1'U'U 
'\J '\J , , l\J '\J , , .. 

I 4 Q.I Cl.I Q.I ' 

"111CJbVlnvl\l1 fl m~'V111-:i fl11'V'lw.J'U 1?1-:i fll.l bbn~ ri11l.l l.l'U ri-:i"Uv-:Jl.l'U "cl-CJ • 
5) n11~~t11 n1~-:iriu fl11?1'11u ?l'l.J'l.J'V11-:Jl"111 m1 l~vfl11~ bbn eJ?1-:iv1CJ1~v ~1-:ii1riru.fl1Yl 

1 '\J '\JCU , "I 

bbn~l1"ii1'U1'1.J 1~A1B'Uflnl.l b ~l.l~'l.J 
' 

5.1 'W'w.i'U1i1 n1"111m1~u~Vl11~~m11'U~1'UeJ?l-:J€l1CJ1'LI vtJ'Vl. 1 i1l1off vl.ln i1A11l.!Loff 11'1 
'\J \J , '\J 

1 tm11Bvflll 'U'Ub zjvl.l fo-:iu~m1~ LMmoff v-:i 1 u~'U~ 
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5.2 n11-W'11lltJ1u nu~u1'1~?f ,rn1ti1 tJ"UlJ"IJtJ ·~hn "lin~ll~ btltJ1"111:i1-w~ihm1t11ubb uu 
" \J , .. , " 

l.J1 n~'U Vl~Bii f111l.J b zjt11"1!1qj b ~l.J~'U b ~l.J b&il.J'11 flU fl'U~'U 1'1Yl B'l~'U~ ~'dl.J ~ bb'1~ ~'lB1 ~~iiu qj'Vl1 

?f "Ui11VI bb '1~iin 11 ~-W-:i~-:i?t-:i zj \l?fi11 B\I r1 fl'.i1"1!1:i1w~ b Mt11.Uei\ltJ 1'1~1~ii fl 11?1uu ?t'U tJ fl1'.ioW~'U1 
' 'I.I ' 

VI~ fl~\Jl'.i bb'1~~1l.J~1 b iJtJ m1-W'~tJ1'Llflu~u1'11~lJ1 fl~tJ 11lJ~\lu-ru fl~'.i~ bu tiu 1 ~ eiuVJ. ?11lJ11ri 

?tuu?ttJtJm1tlfleiu1lJ bb'1~ m1~1\lu flu~u1'11tJ"lllJ"UtJ1~ 
' ' 

5.3 fl1'.i?IU'U?ftJtJ1~ m.Jn ?f1l.J1'.ifl?IU'U?f'U'Ufl1'.i~~\Jl Vl~Bfl1'.i~1\l\11'Wfl~l.J1"1!1:i1V1 ' , , 
b ~Bfl1'.i\91 Lrn?t"Un1w1tJ"lllJ"ll'U1~ b °litJ 'Wtl1'U1'1"11l.J"ll'W ufl mt1n1-wu1u\91 Vl~B m1u1~?11tJn'Ubb 'WVlcJ \J , , .. 

e.j\zjm"1!1ru 1 ~lJ1~1lJ~1btJ'Ufl1'.i1~ bU'U'U1\lb1m 'I.I ., 

6) ?IU'U ?f 'U 'U 1~iifl11-W l1ll 'U 1 '.iU bb 'U'U fl 1 '.i\91 bb '1~u1 ti '.i ~ti~ fl'11 \I (Intermediate care) 
, \J \J \J 

bb'1~fl1'.i\91bb'1~U1tl'.i~'U'Utl11 (Lono-term care) famf1~BoU1t!'U~fl1'.ithilJ.fli1 ~'Jl.J nu mJVl.1 tJ~fl'ljUJ~ 
" " ~ ~ \J 

I lJ I ii I 

Vi iJ f) 11 l.J VI '11 fl VI '11 tJ \Jl 1 l.J ~fl 'lj ru ~ U qJ VI 1 bb '1 ~ Vl -r 'W tJ 1 fl '.i 1tJW'WVi1~lJ1 fl 6LJ 'U b W lJ b &\ lJ '11 fl '.i ~ 'U 'U 

~~1b utJm11 uu:u:uutJ 
' 
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I I.I I ' CV tf Q.I CV 0 CV Q.I .C::.. f' 

1'1€lfl11~ bb'1~G1~e:J1t.J b "ll'U bb 'W'Vlt.J 'V'WTU1'1 'Vl'U l'lbb 'W'Vlt.J b.f1G1"11m 'UfHl1t.J.f11'WUTU~ 'Unb'Vlr1'Urlfl11bb 'W'Vlt.J 
\J " cu , 

un b.f1"11'U1n1 un~l'll'Vlt.11 un~~ril.l?l~bri11~~ bb'1~~-d1t.1'Wt.11u1'1 bU'U~'U 
'U 

bb'W'VIV b'UU 'W.~ . 2565 th~b'Vl~1'Vlt.JiJbb'W'Vl~ '11'U1'U 72,070 A'U bbl9ib~t.J~ll'l '11'U1'U 
"' 3,448 A'U bb'1~e:iv\911~i..11~b'Vl~ 1i!1'U1'U 436 ri'U ~~u'U i5~iJbb'W'VltltJnu&1~1'Ue:iv 1i!1'U1'U 68,186 ri'U 

'U 6.J 'U 

1~m ll'Ue:i1~1bb 'W'Vltl 1i!1'U1'U 7,461 rl'U tb~ne:iu~1t.1 m~1bb 'W'Vltl'11nm~G11"1J1\911~ 61 1i!1'U1'U 20 G11"1l1 

b-d'U €l1 t.J'Hb 'W'Vl 8~1 hJ ~1 h tl €l ~ 1 ~UU'Vl1 ~ b~'U€l1Vl1) bb'1~ ~G1~ e:J 1 tJ b U'U ~'U bb\91 iJ bb 'W'Vl~~ ~1'U 
" \J" q 

n11~neiu1l.le:i1t.11bb'W'Vl~G11"1J1~G1~ei1t.1 1il1'U1'U 36 A'U zj~tJ 'W.~. 2559 il?it11'LI~1~n11~ne:iu1l.l 
, \J " , 

bb'1 ~G1e:JUb ~m U'U~ b zj m "1J1 fllYJ1~~1'Ue:i1 t.11~1G11'1{ ~G1~e:i1 tJ ~1'U1'U 2 bb 'IA-:i ?1 e:i riru~ bb 'W'Vlt.J ~1G11'1 { 
\J D~ Cf C\,I \J Cf 

Cl!..::. ' Cit. q 

m11"11'Wt.11u1'1 bb'1~riru~ bb 'W'Vlt.1~1?1~111l.l1uu~ 

a.01nilqiV11 
' ' I.I ' SJQ SJ I.I ' 1. fl11"1l1~bbA'1'UU rimn1bb 'W'Vlt.J mt.11mG11'11 ~G1~mt.J bb'1~bb 'W'Vlt.J ~11ri11l.l1 ~1'Ub1"11~1G1~1 

, , '\J '\J 'I '\J \J 

~ G1~ e:J 1 tJ zj~ u '1 '1 U'UiJ bb 'W'Vl ~el 1CJ1~1 G1 I'!{~ G1-'.l €)1 CJ hJ fi ~ 70 fl 'U bb 'W'Vl t.11 'VJ t.J?i1'Ub viruhhA m~ t.J'U 
'\J \J , , , \J" q cu 

1"111b1"1JmG1l'l{~~~m~ 1 'U1~~utl~fllfll11'1~ <vi~ n~l'l1bb 'W'Vl CJ mG1~{uru4il'l) 

~u b ~ e:i~ '11 n ~th CJG1~ B1 m ~11111n~'LIe:iv1~ 11~ b ~1 bb'1 ~ ~u1 t.JG1~e:i1 t.1il~ n~ru~ 
'\J \J , '\J \J , 

'Vl1~m1bb'W'VltlmlJbvine:i'U0'Vlq1~11tJ 5 u1~m11~bbn 
1.1 i1~mmb'1~~1'1 b'1b tl~CJ'Ubb tl'1~1 tl1 'U'V11~b~e:Jl.Jb~e:J~'11nri1111"11111 'LI'Vln1~uue:i1'm~ 

' 
1.2 ~n~ru~e:i1m1b~utl1t.1~hli~b'1'U b-d'U 'Vln€Kl.l 11Jb~'U 'Ue:J'U~~b&it.J~ hl'W~rit.J 

'U ' 

~UG1'U UG1G111~11~ b~€le:J1'Vl11 
1.3 i1'Vlmt.J hl"l b 'Ub1'11b~mn'LI i5~~e:i~m1n11~bb'1-rm~1bbuuei~r111l.lbU'U'Vl~n 1l-l1'1l 

'U 

n11~ bb'1 bb uu bbt.J n?f 1'U 1~ CJ bb 'W'Vl~ bO'W 1~ 'Vl1~"1Je:i~ bb\91 '1~1 ~uu e:i1 t.11~ b U'U'VI~ n bb'1 ~~1blJ'UJle:i~1~-ru 
'U 

m1?!~ LG1°111G1"1J.f11'Wue:i~n'U 11ri 1~t.111111 'Llnmb~mn'U~1CJ 
' 

1.4 1-lim'Vlmt.1"1l'W~ 1 'Llnm b~mn'Uv111 ~bn~ ~'1-v1~ bAt.1~'11nCJ11~~1 CJ 

1.5 Ufll'Vl1~1'U~~rimi'.1e:i b-V'1?!1't.1G1~mt.1~v111 ~iJ~'119ie:JG1"1J.f11'W D~ \J \J 1 Cf 

2. 'W1~11"l!ururu&l~G1~mt.1 'W .~. 2546 l.111'111 11 (1) n1V1'U~1~ilm1u'1m1vn~m1bb'W'Vltl 
QI IV \J \J q 

bb'1~ G11011ruG1"1J~ ~ ~ 111~ CJ 1 ~ri1111 G1~ ~1 n bb'1~11 ~ b ~1bll'Un1ru~ b~~ bb'1 ~ bb~'U~G1~ei1 t.1 Lb 'IA~"1J1 &1 
, \J \J , 

ouu~ 2 ('W . ~ . 2545 - 2564) ouuu-ruu1~ ri~~~ 1 'W.~ . 2552 ~~bllmb~'Ut.1'Vl5~1G11'l{V1~n 
' ' 

1'LIn11~1bU'U~1'U ~1'U~G1~e:i1 t.J.f11 t.11~n11 ~ ~l'!1:uri1uri11~ bbG'1"1l eM riru~ n11:un11~ G1~eJ1 CJ bb vi~"1J1 ~ 
'\J '\J , q \J \J \J , 

t.1'Vlu~1G11'1{~ 3 1~n1V1'U~:u11'11n111~~~~~ri~Dn~G1~e:i1CJ1'LI11~'Wt.11u1'1"1le:i~1~1 'LI1~~u~~n~11 
, \J '\J 'I cl.I 

hlri1u'Vl n bb 'IA~ b ~ e:i~'11 n"LJ1~ri11:w'W~e:i:u~1'U uri G'11 n1 bb G'1~~utl 1 ~:u1 ru bb '1 ~ n11u'1n11£J~1lJ bf\~ ' , 
~ g;I q ~ 

r111:UG1~~1f1bb'1~11~b 11b u'Uf11tu'W b?I~ 

3. n 11"1l 1 ~ ri11:ul'!1~V1U nfi~ri 11:ucl1 fl fll"ll ei~u fl! 'Vl1~"1l .f11 'W ~ ~~€l1~~~e:i~n11n11~ bb'1 

b U'U~b~~~~ 1 'LI1~~uG11011ru~ 1~~uurimm'Vl1~m1bb 'W'Vltl bb'1 ~1~~u~u°1V111ei~r1n1'Vl1~G1"1J.f11'W 
, 'U ' 
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0 Q.I Q,I ~ ' 

6'l1Vl1'\J'U f1131 f1~1 bb 'V'l'Vl tJ 

bb'Y1'YI1.:J LLfil"U iJ qj111 

'11 n?ln1wu ruV11(9)\ln~11 ;ij\lij ri11:u..J1 b U'U~ v\lijbb w'Vltlv1 tJ".i~1 M11eJ?1\I m mm~ bb W'Vl tJ 
v q '\I '\I q ., ' 

t.l.r:;i ii' t.I tf II QI QJ Cl~ !I ..:::. QJ !.I 

e.i:uri11:u 1~ 1'1.J n"ll~ 1?1 \911 e.J?l\lv1 tJ m 1'1 ~\91\1 A61'U n e.J ?l\I v1 ti bb61~ m 1 b w:u ri11:u\911~Vl'U n ~1CJ:U1\911m1 
'\J '\I '\J'\J , '\J,, , 

~v1ud ., 
1. 1~tl~'3'U 

1.1 v'U1lJbb 'V'l'Vl 81 iXi1ri11:u~ bbfl~~ n~~ 1'W~1'Ub1"/Jf116'l\911eJ?l\lv1tJ1'W'Vln11\l'V'ltJ1'\J1fl 
'\I 'I.I cu q , 

~1tJ1~b 'Vl f1v~1\luvtJ 1 ri'U b~vun'U~\11'1.J 1 'Uri~'Lln~~\lm~ 
i./Q..J ..::.ii. Q..I 'ii' t{ I QJ t{ 

e.J1'\Je.J~"llv'U : 6'l'11'\J'UL1"/Jf116'l\911e.J6'l\IV1CJ f11:Uf111bb'V'l'VltJ 11:Uf1'\JAtu~bb'W'VltJl311?1\911 
'\I '\J '\J q 

~1\1 61 ~ij~b ~tJ1"/J1UJ~1'Ub1"/Jf116'l\91{~6'l\IV1tJ 6'l :U 1AlJ'V'lfl\PlJ1l'VltJ1bbfl~ b1"/Jf11?1\91{~6'l\IV1CJ 1 'VltJ 
I " v '\J 1U , g I 'U" , 

1.2 bb'V'lW.J?ln1 11"1ll'VltJ1~ tJv1tJ1bb w'Vltlbb i-1-:itJ1~b 'Vl~1 'VltJ ri11be.Jmb w1tJ1~"1!1'3:u~'U5 • 
1 iX'3\I ri :u 1~\911~Vlu m ~'U ~\I ri11:u ~1 A' qi"V v\I n 1 1~ bbfl ~~\Iv 1 ~ bb 'U'U v\lrh? :u 1~ tJ bb 'W'Vl t1 ~ b ~ CJ1"1J1 qi 

~1'U~?l\lv1tJVl1v bb 'W'Vltlv1CJ1f11?1\91{~?1\lv1CJ b VllJv'Uf111~ bbfl~U1CJ b~n~1 CJf1:U11bb w'Vltl 1~CJ?11:u11 ti 
"'\J q , 'U '\I , '\J '\J , 

0 ~ I dil I 

m b 'U'Uf111e.J1'U'Vl1\l?lv?l1511ru~m-:i 1 
2. 1~CJ~f1fl1\I 

2.1 11-:ib~CJ'U bb w'Vltl'Vlrnb i-1\l~v\li1m'111tlbb'W'VltJ~1m1"tJf11 ?1\91{~?1\lmtJ b ~v~~m1?1v'U 
q '\J cu , 

~-r'U e.J~"/Jv'U : bb 'V'l'VltJ?lil1 bbfl~11"1ll'Vl m~CJV1CJ1bb w'Vl tl bb ~\ltJ w b 'Vlf11 'Vl tJ \9lflv~'1'U 
~ . 

'VI m1"U1'Vl m~ tJ'Vl 1-:i m 1 bb w'Vl tl~ b~ moif v\I n'U ~th CJ?l\I m tJ 
, '\J '\J , 

2.2 ~ ~~-:i n1v'U B\9111 "'U1 mb w'Vltlv1 CJ1n11:u ~ ?l\lv1CJ" b ~v 1 iX?11:u11ti'U11'1 bb 'V'l'Vl tl . ~ ~ . . 
buw1~'Vl1\1?116V1v1~1m?11?1i~~\lm~unu~\11'U1'U~n11\lwm'U1f16V'U1vi 1 Vlaj~1tJ1~b'Vl~ 

~-r'Ue.J~"/Jv'U : f1 ·1~'Vl11\l?l1511tu?l6V f11\lb 'Vl'W:UVl1'UA1 b-:iwm'U1fl 1 'U~\ln~nv-:i~w 
~ . . 

3. 1~tJ~tJJJ 

3.1 ~~~-:i'Vl~f1?1\911bb'W 'Vl t1tJ1~..J1u1'UmtJ1m?1\9li~"'-:iv1tJ 
'\I q '\I'll , 

~-r'Ue.J~"/Jv'U : bb 'W'Vl CJ?li11 bbfl~11"lll'Vl tJ1~tJmm bb w'Vl tl bb ~\ltJ1~ b 'VI 1'111 'VltJ 
~ . 

3.2 f111fl1Vl'U~ 1,X bb'V'l'V1tl'Vl f1A'U (~\I hhrim~ CJ'Ub1"llf116'l\91{ ~6'l\IV1tJ1'U1~(9)'\Jbb'W'VltJ~16'l\91{ 
, '\J '\J , 

urusn\91) ~v\11~-r'Uf111~f1~1~m~v\I (Continuing Medical Education : CME) 1'U~1'Uv1~1f116'l\91{ ., 
~i:t~€l1CJeJ~1~UeJtJ 1 rt-r'I 
~ ~ . 

~-r'Ue.i~"llv'U : bb 'W'VltJ?lfl1 11"lll'VltJ1~ tJV1tJ1bb'W'VltJbb ~-:JU1~b'Vlf11'VltJ ?l:U1AlJ'Wfl\PlJ1l'VltJ1 ~ • 01 

bbG'l~ b1"1l~16'l\91{~?1\IV1CJ 1 'VltJ 
~~ . 
3.3 ?1~1\lbb 1\1'1\11'11 iXbb Yfv1tl?1'U 1'1b U'Ubb 'V'l'VltlmtJ1f11?1\91{~?1\lv1tJ 

'\I , ,, 'U , 



., 
VI tl 1 I 97 

' ., 
'VHJ1'U16i b'UU w.Pl. 2565 iJvrn1u1f1Vi~'U'Vl~bUEJ'Ul61!1~'W ~1'U1'U 239,246 l°l'U 

(oLJm.Jfllil1f1~.f11fl1)YWTU1f1 ru i''W~ 18 blJ"M1ffU 2565) zj,:i€J-:iAf11)€J'U1lJEJlflf11~rhvi'U~8\wn~1'U 
'U ., ., 

'WEJ1'1J1fl~Bf11)~bbmh~"ll1"ll'U ~B \h~"ll1"ll'U 350 l°l'U ~BYW1'1J1f1 1 f1'\.J Yl\IU ~.f11f11)'WEJ1'1J1f1 
'U ' ., 

1~~~ f11 )~ f1'lj1~~'U1 ~ n EJfl1'W.IIB \l'W CJ1'1J1'1 bbfl~'Uf1f11 n) b ~fl b?!~lJ n 1Wl1\11'U61JB\l'W EJ1'1J 1'1 !K-:itl • 
1) 'W EJ1u1fli "1J1'ii'W~1 hJ zj,:i b ll'U~ f1f1f1~1Ji' -run 1) b1 EJ'U m )?f B'U 1 'W )~ !Kuu~t\J qi 1 \Pl~ 

~1'\.Jm)wcnu1f1 ~n1m)wcnu1f11Ji'u1uu)-:ivi~ n~\Pl )f11)?f B'U 1~v L ~lJvi~ n~\Pl)Jl1'U m)~ bbfle:r~-:iv1~ 
1 \J \.I " '-1\J , 

b~BU n~ f1'lj1 b~ EJ'U~1 b ~lilu~qi qj1\Pl1 bb~llil ~ ~ B\l~B'Ub 'IJB~ qj 1\Pl 7 VllJl ~ b~VlJVllJ1~~ bbfl ~~\IB 1~ 
1~muvn~ zj,:i?11lJ1)fl 1-Xm)~ bbfle:r?!-:imv 1 'U)~~uvi~-:i 

" \J\J , 

2) 'WEl1'1J1flbU'W1~'Vl1\I zj,:i~eJ\lb~V'Ub~lJbU'W1~'Vl1\lbU'\.J)~EJ~ bdf11 4 b~B'U bb~61lru~'if 
?1fl1 f11)'Wmu1f11~ ~1lJ1)fle.J~ l'l'Wcnu 1f11Ji' Yl'W~ v?tm'Um )cl f111lJ~ B\lf11)61Jv-:iu)~"ll1"1J'U ~ -:i 1Ji'u-ru,_h -:i • 
1-X'Wcnu1f11Ji'1un1)tlf1v'IJ)lJ1 tJ)~V111-:iv\'1-:i1'UJi'1 v 1~EJ 1~neJ'IJ)lJJi'Tw f11)~bbf1 e:r~-:iv1v1.Xb oLJlJ\11~ 

" "" , ., 
lJ1n~'W1'Wvimbe.J'Un ~ivi-rrnbe.Jt.1m1"lluiju&im)~bb'1~~-:iv1~1~mu'W1~ ulil~uuil~1u1u 962 f1t.1 

3) 'W El 1'IJ1 fl ~ b zj El 1"lJ1 t\J zj \I b lJ 'U ~ f1 f1 '1 ~Ii) 'IJ n 1 ) ~ n 'lj 1 ) ~ ~ 'IJ u~ t\J qi 1 b 'Vl 1 ~ v 'W El 1'IJ1 '1 

~v\'1vii!1~~bb'1e:r~\IB1V1~ El bU'W1~ zj\l'Uf1f1'11'1-:i f1~11?!1lJ1 )flvl1Vl'W'1~ b uue:r~~f11)f11)~ bb'1 e:r~-:iv1 El 
" \J " , , \J \J \J '\I , 

1~Jl1v v\'11-Xu)~"lJ1"ll'U 1Ji'-rum)~bbf1~61Jn1we.i~1-:i bUtJ)~uu L-dt.1 e:r~~fl1)fl1)~ bb'1~61JflTvnh~"ll1"ll'U 
'\J , " \J , 

1 tJ~:W"lltJ b U'U~tJ zj'l~ ·:ie.J'11-X~ ~'I e.i1 ~1Ji'1u m )~ bb'11m~n1 tJ~:W"lltJVl~B~U1tJ Long Term Care 

Vl~B Nursing Home Ulil~U'UlJYW1'1.J1'1\h~f1B'IJ~)nliJ Nursing Home bb'1~e.J~\Pl'WtJf1'11t.1"1i1mV1~B 

~bb'1e:r?t-:im EJVl~ve:r~ bb'1e:r~-:imEJ:w1n~'W zj-:ivim v Lb ~-:i~1bUtJu)nlil1Ji'v~1-:i:w1\Pl)~1t.1 
\J \J '\J , " \J " '\J 1 , ... 

4) e:!-d1EJ'WEJ1u1f11~EJ1 t.1)~uu Ulillilut.1i1~1t.11t.1 19, 161 rit.1 
'U • 

5) wu rn1'W-d1 mvi~ v~ bb'1e'.i'?t-:imtJ zj-:iulillilu'Wil e:! ~ 1b u um~e.J~ \Plvii;i1mb 'lti-:ibb'1~vii;i1nvimEJ 
'V '\I '\.I " 1 '\J 

Vl~f1~\Pl)f11)f)'IJ):W 
'U 

ijll1YtUqJV11 
' ., 

1. "U1~ bbf1'1tJ'WEJ1'1.J1'1 b UB'llil1f1f111:W~ B'I f11)f11)'WtJ1'1.J1'161Jfl'IU)~ b 'Vli31lJ:W1f1~tJ ?11 b Vl\Pl lil1f1 • 
1.1 tlqjvn ~61J.f11'W"V v-:iu )~°tl1"llt.1~ilf111m ~uu1 m{v-r -:i b ~:w~'Wlil 1nuqjV11'W~&i n )):W 

?!"V.f11'W bb'1~1i11 mh~61!1 n)e'.i'?f-:iv1 vb ~~~'WB ~1'1)1 ~ b ~1 lil1n n 1)b oLJ'1~~-:if1:w?1-:i B1 EJ~-:iil f111:w~ 1 b ll'W 
1 \J \J 'I '\J '\J , ., ' 

1 un1)61JEJ1vu~m)?f61Jfl1'W1.Xf1)v'IJ Afl:wYl-:iJl1t1?1~1-:i b?!~:W?!61li11'W fl1)Uv'ln'U 1 )f1 fl1)f1~Ulil~m~EJ'I 
' ' ' ., ~ •• 1 ., """' 1 f11) )f1'Ml'WEl1'1.J 1'1 n 1) 11'\.J n?! .n 1 'W n 1) ~ bb'1)~v~El11 bb'1 ~ n1 )~ bb'1 )~ EJ~ 'Vl1 v "V B'l"lll l'l bb'1~'W'l.Jl1 

'U 'U 'U 

V'-:i61!1~uf1mm L-tlu bbw'VlE1~un~-:i1uvv1 'W)~~uu~:w.niJ , dJ \J d.I \J 

1.2 ~u1v1uh-:i'WEJ1u1i;iilf111:wiu61lvt.1 L"li'W tJ1vJl1vvimvhf1 (Multi Morbidity) 
l.t I I I II 

v1n1 )VltJ n )'Ubb )'! ~ v-:i1.ff b 'Vlf1b'U1f1 ~ ~-:iuu ~-:i ~ B'I n1) n1 )~ bb'11il 1 n e:!Viilf111 m 'ii EJ161!1rn b Vi:w~u 
1 \J \J Vt: 

b U'WB ci1-:i:w1n zj-:ie:J~-:ie.i1EJ~b~uu1motJ'IJ'W~'Wbb'1~1nn\Pl~-ru11-rn"M11u1 )'l'WCJ1'1.J1'1 b V1~Td~1t11 Vl fl i \J 'U 1 vi o~ 

BEJL'Wbbe.J'WnmEJ)m):w ~i;iEJm):w vive:ru1EJvt°L1n \Pl1 vt f1B lil:wn Lb'1~BBnuu&ln 1~muvn~mti)f1)):W 
\f , \I " " , 

1.3 e:!u1m{€J-r-:i bb'1~e'.i'u1 EJ ?1-:imEJ )1:wfi-:ie:r?1-:imv~L 'lh1~u1-:i (Frailty) 1 t.1UlillilUt1~b oLJ'1 
\J \J '\J , '\J '\J , .. 

-rum)-r f1'lj11tJ b )'IYW1'1.J1f1 b~ B~1VltJ1VBBf11il1f1 b )'l'WEJ1'1.J1£;1 fl11~?!61J.f11'Wn V'l 1~ f1~'1.J~un&i b'V!ljtl'Wb&J:W 
• 'U 

f111:W?f 1:W1)fl 1 u f11)vl1 n lili' \Pl)U)~ ~ 1i't1 b~ B:W fl €J v ~B'I f11)f11 )-rf1'M1'W V1'1J1 '1 ~ €J b n €J'l~U1'\.J 
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1.4 mwu1;;1tJ1~61llfl:l..1€l1bG/f!:J'UVh1~tJ1~bVWt1VICJ~e:l-:J6llmCJfl11U~f111?!6llil1'V'l1~f11e:JUA'1lJ 
'IJ • • ,, v 

Vi'-:itl1~61l1"1l'U"1l111 VJ CJ "1l11e:i 1 b6il CJ 'Ubb ~~'Ul'Ul"lll ~ 1 'Ll ?!ti l'UY'l CJ1u1~ VJ fl 1~ 19lu ~-:i bb~ 1~ 191u tl:o11Jl iJ 
• "" 'IJ 

~ e:icJ1 'U"ll:l..l"ll'U '1'U ~-:i 1~ 19lrnu'V'll~Vl1-:JVl°1e:Jf"l'U cJA1111 b U'Ub~ f"! fl 11U1~ fl 1f"!'U1CJ u1 CJ Medical Hub 
'IJ • 'IJ 

6lle:i-:itl1~ b vif"!;;1-:ie.rn 1 ~iJri1111~e:i-:im1Y-Jtnu1~ b ~lJ~'U 
2. 1~UUfl11~bb~~?!-:!e:llCJ1'Ubbt:.J'Ufl~lJ1CJ'Ue:lfl (OPD) 6lle:J-:Jl':i-:iY-JCJ1U1~~1-:! 61 b~lllJA~Ufl 

'\J '\JCU q 'U I 

611V1ru~?1-:ie:i1CJ1~mu'V'l1~ 1 'Uu1-:ibb'tti-:1 b vhJ'U bb~ ~-:ihJ boLJlJ bb~-:iY-Je:i ~?1-:im CJ~ b tl11~u1-:i bb~~ bn ~il11~ 
\ICU q \J'\J q 

umil'U~-:iri-:i~e:i-:iruu°1mTh11nu~u1vumil'U~'U 61 
, '\J , I 

3. l"lll~Y'l fl11'WCJ1U1~ 1~\911~Vl'Wfln-:iuruV11tl1~61ll m~?!-:Je:ll CJ~ b~:l..l~'Ue:l Vl-:111 ~ b ~1 bb~~ 
"' '\J 'U q 

1~ b\9l~CJ:l..IY'l mu1~i"U1~Y'l~-:1 bb~ m1~ m~n 1 'U1~l9lutl'1ruru1\9l~ 1~ CJ~~ 1 ~iJm ~ b~CJ'U 11 CJl"lll fl11Y'l CJ 1u1~ ., ., ,, ,, 
~?1-:!e:llCJ 11lJVl-:lfl1'j?fe:JU 1Ue:l'Uill1\9lU1~fle:JUl"Ul~Y'l1 'UVl:l..11~fl11Y'ltJ1U1~~?!-:Je:llCJ~1CJ 191-:ii!'U Y'ltl1U1~ 
'\J '\J q q QJ' 'U '\J q 

i"ll1~Y'l~11tliJA11lJ\911~V1i!mb~~?111111111 ~m1~ bb~~?1-:ie:i1CJ~uruv11 hJv-:itnfl~uiei'Ll eiv1-:i 11n191111 cu \J'\J q QJ' q 

b~B6ll1~ bbf1~'U'WCJ1U1'1 vh 1 ~lJ[:.Jl;'l m~'VlU~e:lfltwill'V'lfl11~ bb'1~?!-:Je:l1CJ~1CJ 
q '\J qj'\J , 

4. ?!illfl11Y'lCJ1U1'11~n1Vl'U~1~iJY'lCJ1Ul~l"lll~'V-JbQY'll~'V11-:lfl11Y'lCJ1'\J1'1~?!-:!B1CJVl~ B 
'IJ 'IJ • 

b 1"1ltJ nu&l ~?1-:ie:i 1 CJ zj-:iri fleiu 111 4 b~ e:iu bbl;'l~Y'l CJ1u1 ~ ~ b zj CJ1"U1ntm1Y-Jmu1i;irn V!ru bbl;'l~ ~ ?1-:1 ei1 CJ d.J '\J 'U q '\J o~ '\J QJ' '\J '\J q 

(AdV'anced Practice Nurse: APN) zj,:i61'1b~'1m1~mn1u1~l9lutJ'1ruru11'VlVl~fa!Jfle:i'U1111~l91u1~u\911 ., ., . 
bb~ ~ 1~ru1~u\9l1Vl°1BVI 11-:i ~el el mJ'&l '11fl?!fl1fl11Y'l CJl '\Jl ~ zj,:i APN '1 ~ b U'U ~ i.111ufl11'll n u&l 

, , 'll 6.J 

fl11Y'l CJ1u1i;i 1 u~u1CJ~iJuqJV11~uieiu bb~~ b uu ~~~ fl11b~-:i1~uu u nu~V1u1~ fll'Hrnu bbl;'l~ 
1 ~m1!Jfleiu1lJ mTv11i~v bb'1~ 1-il'm1m1i~mvleiCJm~~uf1ruil1Y'lu°1m1 m1?111-:11u bb uu ul'\91 m1lJ 

, 'IJ 

bbu1unu~ bb'1~1f11-:im1 bvle:iuruu1-:if1ruil1Y-Jm1~bb~mV1n:bb~~~?1-:iei 1 v bblPiiJuruV11 flei m16ll1~ d.J q q '\J '\J o~ '\J '\J q v 

1~uu1e:i-:iru.Jf-:i b ~-:i 1ri1-:1?1~1-:11 'Ub~ei-:1~1bb V1il-:1~-U'~b'1'U ~1\9le:iu bb 'Vl'U bb~ ~ fl111 i'V'lCJ1u1i;i~-:ifl~11 
~~\911-:!flUf1111lbzjCJ161llill ., 

5. 1~?11111111rfl~1'V'lmu1i;i 111 u1~uu?16llil1m ~ei1~u'1m1Y'lmu1i;i1~CJl'l1-:1 Y'lmu1i;i • 
;;11uV1tl-:!~1Be:lfl'11fl1161lfl11b~BB1CJ 45 tJ Vl~e:lB1CJfl11vl1-:!1'U 22 .5 tJ b~e:l-:!'11flil11~VlU1~ , , 
6lJB-:IVW1Ul~lJ"iJ1'U1'UlJ1flbfl'U 1 tJ 

6. vrn1u1~6ll1~f11111n11V1u11'Um~Y'lm1v11-:11'U zj,:ifl1~V111-:1?11u11ru?16llf111tJrutJ1-:i • • ,, ,, 
1~UU f111lJfl11Vl'U16ll B-:IY'l CJ 1'\J1'1 

1. ~ ?1-:imCJ~ b~uu1m~eir-:ib-il1~flrfl~1\9111'U11-:i'V'lmu1~bllu1~CJ~b 1~1'U1ubn um111'11 b l!u 
'IJ 'IJ , 

b ~ei-:1'11flul'l1V1mu 1~iJ b 1m~ brn ~?1-:i ei 1 mb~~1 uu1-:ifl1ru~?1-:1mCJm~CJei ci\911116'\'1-W-:i 
q '\J 'll'\J q 'll'\J q '\J 

bW1Yl1 \I bbtil'tl iJ 'Y'Yl1 

1. f1111~Y'lmu1i;i1~tl l]u~V!U1~ 1'11-:! nu?11 CJ-:!1'\.JY'lCJ1'\J1~ 1~ri1111eiuV1lJ1CJ-:!1'U~1fl11 
1 ~Y'l!:Jl'\Jl~vl1~1CJ 

2. 111"11m1?1~1-:ibb 1-:1'1-:i h 1~Y'lmu1~1~v11-:11'U 1ui"Ul~Y'l1~u1u~?1~ flei 
'IJ , 

2.1 b ~11~1bbV1il-:111"Um1bb~~u11'1Y'lmu1~bll'U-if 111"Um1bllu 1 'lJ191111f111lJ~ e:i-:im1~ bb Vf '1°1-:i , 
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2. 2 ?1~1\l f11111n11'VIU1l'U€l1 ~'Wl ~LL n'W tJ1U1'1LO'W1~'Vl1\lfl1 ':i (;! LL'1lJG'f\l€l1 tJ LL'1 ~ 
'U '\J '\J , 

d.d ., ., 
VW1U16'l'Vlb"llm"lJ1fllm'Ufl1':i~Lb6'le.JG'f.:l81tJ 

·~ \J \J \J ' 

2. 3 m16'111\lf11111 b u'Uo1111!?11'Uri1\11€lUbb 'Vl'U 

2. 4 fl11~oo.J'U1f1W.f11'W~l\Jl LL6'l~6'llG'f ~ fll':i l ~iif11111 b \.UJ1~G'f11 
' 

3. "1JtJ1tJWtJ~b1'11fl1':iLfl,.;tJru81tJ':i1"1lfl11LU'U 65 tJ bb'1~l~Uflf1'1~Lfl,.;tJW€l1tJ11"llfl1':i • • • 
bb6'l~iifllfltJ.f11'W 11?1 b U'Ulf :5'(;1 fl11fl11(;Jbb6'l~?l\l€l181~tJ~ tJ11 b(;JtJfll'Vl'U(;J 1 ~lJrl1\11€lU bb 'VJ'U 

'lJ '\J 'U '\J , 

4. n 1Vl'U (;Jvl 1 bb VI tl'l 1 ~<ff (;I b '1'Url1'Vl-ru'W tJ 1U1'1~vl1'VIU 1 ~ b U'U~ :5' (;! fl11fl 1':i (;! bb'1 ~?f .:i €l1 tJ 
\J '\J cu '\J , 

bL'1~~tJ1m~B1.:i1~tJ~m1 
\J 

5. bl 'W'VI tJ6'1.f11bb1:1~ G'f .f11fl11'W tJ 1U 11:1f111'VJU 'VJ1'Ul~'WtJ1U1'1l"ll1~'W~ii f11111 b zj tJ1"1l1 flJ 

fl 1':ivl 1~\Jl '1fl1':i?f1111':i'1~1bU'Ufl111 'UG'f '11'UU w fl€JU n'1fl11-ru(;J bb'1~?f \l€l 1 tJ Vl1€l fl11vl1~\11'1 fl11 
'\J '\J 'lJ , 

ri11e:i ~.f11 tJ1~ fl1 ':i(;J bb(;l 1(;1 tJ bb w'Vl ~ bb'1~iie:iufl1 ru fl11 Lb 'W'Vl ~~ w 1e:i11 b yj€l 1~fl11ozJ1tJbVI~e:ifl1& b n (;! 
" \J ' 

~u1 tJ6'1\l€l1tJmruofl Lou 1 ~ii ri1111?f~(;J1 m1(;JL ~1 
\J 'U , , 

6 . ?f.f11fl1':i'WtJ1U11:1n1Vl'W(;Jbbe.J'Ufl1':ie.J~~~-d1tJ'WtJ1U16'l -.J1u1u 5,000 fl'U/U ~\l,f'U 
" 

f111rl1Vl'U(;Jv\'1 bb V!tl\lfl1':ivl1\l1'U"lJ€l\l~°ll1tJ'WtJ1U1'11~m~'11tJ'1.:l?f"tlll"ll'U1 ~-ti~ b '1'U 
" \J' 

4 t.11 4 II 

V!':i€l e.J"ll1 tJ b Vl6'l €l (;! bb{;'l e.J 6'1\l€l1 tJ 
'\J '\J '\J '\J , 

8. ~(;! LL'1~ ?l\l m tJVl1 €l~-d1 tJ L V!~€l ~ LL'1~?1\l€l1tJ~11?1-rufl11'tlfl €JU':i11 '11 fl'VI~ fl G'1~1!J fle:iu111 
\J '\I \J \J , 'U \J \J \J , '\J 

~-d1 m V!~e:J(;J LL'1~?f \l€l1tJ~G'f.f11m1wmu1'11~ ~m1-ru1e:i\lLL~1 ?f 11111'1~'1~~ fl~1~\9ll'U1 LUulJ-d1tJwmu11:1 
'\J 'U \J'\J , 'lJ 

9 . ~\9ll'U 11~uu 1€l\l-ru fl11~ LL'1-r fl~1~u1 tJ?f\le:J1 tJ~hJii f11111-.J1 b uu ~e:i\l-ru fl11-r fl~1 
'\J \J '\J , 

l 'U b 1\l'WtJ1U1'1 1~tJ1 ml?1-ru fl11~bb'11fl~1~€lb~€l\ll 'U"lll.J"ll'U 1 ~b U'U1~UU111fl:ff 'U 1~ tJf1111 ~~6'1\l €l1 tJ 
'\J , 1\J'\J , 

b oV11um1-rfl~1~1) \l'VW1U1'1bd€lii€l1fl111'Ubb1\l'Vl~€l\111l.Jf11111"il1 b U'U Lyje:i 1m1\l'W tJ1U1'16'111111'1 • 
1 ~m1~ bb'11fl~1~u1 tJfl1ru-oJ1 bU'UbLG'l~Ofl bO'U 11?1111 fl:ff 'U 

\J \J ' 
~ ~ 

3. 6 .2 u mn n ·rnuu ~'lJ'lJ 'Vl 1.:i n 1-a Lb vrvm • • 

'\.J 1~fle:iu1?11 tJ Lb 'W 'VI~ Vi' u ~Lbw 'V1 ~ b .f1~"llfl1 'W tJ 1u11:1 u fl fl 1 tJ .f11'Wu1 u ~ oJ rn 'VI ri ii ri fl 11 Lbw 'VI ~ 

Ufl b.fl"ll'U1fl':i tl'fl~~l'VltJl Ufl~\lfll.J?f.:l bf111~~ bbG'l~ ~ozl1tJ'W tJ1U1'1 b U'U~'U zj\l bb~'1~G'IV!6'11"1J1l"tl1:U'W 
" 

~ 1'Uiifl1111'11 ~ rn1'Ufl111~U1fl11V11\lfl11 bb 'W'Vl ~Lb 1:1~fl11~bbG'l6'1"1J.fl1'W ~?I \l €l 1tJ€l~1\l f11U €l\l A 1111 
o~ \J 't 'lJ 'lJ 't 

(Holistic Care) 

flil 1 'W il tyvt1 u '1 '1 u'W1 u LL~"~ ?f'VI 6'11"ll1l"ll1~w1~1u fl 11~ \9ll'U 1€l \l r1ri111111"ll1fl11 
• \J 

~ 1'W ~ 6'1\l €l 1 tJ1 ~ii fl11l.J n11V!U 1 Vl'U?f lJ tJ bb~ ti' \l"ll 1~ fl 11'\.J 'j~?f 1'UU':i ru1fl1'~1'\.J"'f11111 b U'U ?f '11U'W 
'\I '\J , 'U '\J 

Q q Q d 

'Vl 1\l 16111"ll'W bb'1~111~';i~1'U1 "ll1"1l'W 
"" 

bb'Y1'Vl1 .:i LbtU"Uil tyvt1 

1) -r~A11?i\l b?1111?1'U'u?l'W'U 1 ~m1~ bbG=l ~?l\lm tJiiri1111 LU'U?f'11U'W'V11\ll6111~w 11111l1~1u 
OJI 'l 'lJ \J'\J .. d.I 

l6l11~'W €l.:il°lri111111"ll1m1 V!~n?fm m1~fl~11:5'tJ ri11mzjtJ1"tJ1nibo'W1~'Vl1\l bU'U~'W 
" \J ·~ 



100 I Vl ti, 

2) f '1ri11?i-:i b?l~:1J?luu?lt1t1?1~1-:i bb 1-:iSJ-:iloJ 1~uwn8u 81~'W b~ tJ1num1~ bb"1er?l-:i81 tJ 
</.! ' " " "" ' 

bb"1~ 1 ~G1-:im.Ji1'1f"lt1ri~v1fln~8-:i bb"1~ 1 ~m1tJ8:1Jfu11 b llt181~'Wv1i1 bntJ1~ iJ~n~ f"!~ iJf)19111~1 bb vtu-:i 
" 

rl1\918'Ubb 'Vlt!Vi b V!:W1~?llJ fa~'U'Vl1'181~'W (Career Path) bb"1~i1ri11m SJ~ru n11V!'U1\911lJ?l1tJ-l1t!81~'W ... 
"' d d ii "' ii 3.6.3 Ufl6'11n·rn1a1~u..1R1'Vltnu1'Y.Ja..:inun11~bb6'1e..ta~a1u 

'i \J \J \J " 

urimn181?11?1~ ri1v1 b~m.U-8-:inu m1~ bb"1er ?J-:i81tJbliuuriri"1v1i1~\9181?11 i1ri11ii bi'1tJ?l"1~ 
, \J cu \l q 't 

b ~8G1'-lAlJ~1'U11lJ 1~ tJlJ'U'Vl'U1'Vl~11"1ru?lU'U ?l'U'U.f11Af '11 'Ll f111~ bb"1 b~tllJ b8tJ'U bb"1 ~-d1m VI~ 8er?l-:i81 tJ 
v q dJJ \J '\J'\.I , 

v181~tJ8tJb 'U"lllJ"IJ'U 1 ~lJAru.f11'W~i\91v1~ " , , 
3.6.4 a1a1a3!R1'lh~1ij1f'l1auR-r1 (aaf'l.) A8 uriri"11~uriri"1vt~-:i1 'UA18urif1vi~m~8t1u1u 

' ' 
v11~f'UA11lJ 1111-:iloJSJ1f1 A18'UAf1 bb"1~ 1~fu f1111"1~ b~8n1 ~v1'1vtu1v1~ bb"1?l"V.f11'Wbb~~ A11lJ b U'U8 ~ 

" ' " 
"V8-l?llJ1"8n 1uA18'UAf1 b lJt1~v1iJri11ii~ bb~~ b llt! bbf1t1tl 11 t1 f111U nu~\91'U b8'1~1'U?l"V.f11'Wv1 fl f1 iA8-:i 

\J C\J d..J 't \l 

b llt! bb 'U'U8~1-l 1 ~tl'UA18'U rif1 bb~~ ?l1lJ 11flci1tJ'Vl8~A11lJ-ri ~ bbn?llJ1~f11 'UA18'UAf1 1~ ,Xn11~ bb"1 
" " 

uriri~v1u1tJ hri 1191 er?l-:i81ti~~u1t1~~b~ti-:i bb"1~~U1tJ hri hl~~\9im~8f-:i 81?l1?l~ri1tl1~"il1ri18uAf1 
q '\.ICU 't C\J 

b lJ tin 11\918 t:J 8 ~ f111~bb"1?l"V.f11'W5l1f181 ?11 ?I~ A1U1~"iJ1vtl.Ju1t1 ( 8 ?llJ.) b .U-11 tl1 u A f1b~8'Ub~81,X 
" ' " 

U 1~"1l1"1J'UlJ A11 lJ~ bb~ ~?l1lJ 11fl ~ bb~\91'Ub8-l 1~ 
" " ... 
~ .c!:il II Q.I al o Q.I fJ ru?l:W'U (9) b'U eN \91U"V eN tnf!1?llJ fl 'hJ 1~ Sl 1 f)'H)'UA11 

1. ru1~vt~8~~ bb"1 n~:weru1t:Jhri119111t!b~8f-:i 11ii~-:i ~?1'181 tJ ~~u1u~~ b~ tJ-:i eru1 ti 
" \J 'U , " \J 'U " 'U 

b 1A hJ~~\918 b~8f-l bb"1~~~8tl fam?I 
" 

2. ~?l-ltntl~11 tJv1-d1mvt~8\91Ub8'11~vt~8~~G1-:iA:W 
"" ' 

3. 'UAA"1v1A18'UAf1l~11-:ihbb~~b~8f11~blJU 8?1A. b-du ~1V!U1A18'UAf1 bbl.iu1u 'U\911 
' ' 

vimu ru1~ ~u8-:iv1m~tJ1uri18urif1 ... 
4. bbf1UU1?1"V.f11'WU1~"ii'1A18'UAf1 

' 
5 . b ~8UU1U1nfi'"B~vt1mri18~ 1tJ81?11?1~A11 U"IJlJ"IJU f11tU8 ~AUb~tJ11UA18'UAf1 

' " "" ~.,. 
bb~~lJ.f111~'W-l'W-l 

3.6.s a1a1a3Jf'l1~bb6'1~a..:ia1uvluTu (ae..1a.) A8 uriri~v1v1'1viu1v1i;ibb~ -d1mvt~8 u~n11 
\J 'l.l\J " q 'U 

?ll?I~ n 11G1-:i riii ~ \Vl!U1;gi191ri11ii b llt18 8"V 8'1~?1'181tJ'Vlf1riu1 ti b "V \91~t1v1~-:i~1t1?1"Vn1V'l m tJ ?l"Vn 1'W~ \91 cu 'U 'U 't q 't , 

U ruru1bb~~ A11:WV11-l"il1 bl311~'1fi5l G1-:i A:W v18 ~81~tJ bb"1~?1 .f111~ bb 1i;ifi'8lJ b~tJ 81?l1?l~ A1~-l f1~11 
IV '1 dJJ 'U 

hi1~fur11u1tim11t1n11unu~viu1~ uSJSJut1i1m?11?1~ri1~bb~~?1-:i81tJv1u1t1 "ii'1t11t1 so,ooo rit1 d..J 't \J 'U '\J q 

1i;iti1~bbU-lf111~bb"1~?l-:itntJ88mllu 2 n~:w ~-:id 
'U 'U\J q " 

1) n zj iii'1 bbV1-l A8 ~~-:i 81~v1u1~ flu ik~vt1VJ ni t:J1 mb "1 ~ b~8~1'8t1 7 u1 ~ bn'Vl 1~ bb n 
"V1i;ieri;ibb~ flf1'Vl8~~-:i fln~-:i1~8~\911ii~1~-:i -tl1mvt~8~1b8-:i1l.11~ fln~~b~m~mut:J 1~fum1~bb"1 

'U \J \J 'U \J \J cu 

1l-lflf1vl8-l bb~~t:J1f15l'U 
" 



,, 
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-n.Jtl1::::u1ru~1but.1rn1 : m:::'V111.:irn1Yi\9llt.11'1.:iri:ubb'1:::ri11:u~t.1ri .:i"1J m:uu~t1 , 
fl ru '1:uu&i b d ei~ 1iu"lJ ei~ ei 1 '11'111'f\1 ~ bb'1r:J'1~v1 v~u1'U b U 'U'U fl 1°1'1 ~ii ri11:u?1'ii ri 11 '0J 

, 1J '-1'\J , , . . " 
Vl~B~\9le:i1?11 mi::: 1#1-ru m1r1~ b~ e:in 'OJ1nV1l.Ju1uV1~v"l1:U"1JU ii11Plin11:::Yi b V1:u1:::G'f:u ~.:i~u'Vl::: b UtJ'Ubb'1::: 

'U • • 

~1u m1vu1:uV1~ fl?l\9l1~u~1u b ~vb llu m.JG'f. ~fl 1:::'V111~Yi \9ll'U1 '1~ ri:u bb'1 :::ri11:u~uri~"LJ v~:uu~t1n1V1u~ 
'U ~ • 

'11'U1'U 18 i1LlN 

3.6.6 v1a1a~f"l1a1G11ruat1't.11::'11m.iu1'U (vati.) ~v urif\'1~iiV1u1vft~ri11:u~~1'U'11611ru?1"LJ 
' '\I , \J , 

lJ'1~1'U fl1'WU1i1~~'V15tlw1tJ"1JU~1'UG'f"LJ.fl1W 1~u~fl11'11611UJ'1"1Jbbntl1:::"1J1"11'U b~11:::1'~bb'1:::UeNn'U 
\J d.11 , , 

U qj'Vl1?11611W~"lJ ~?! v ~l°l~v~ nu?f .fl11 :::~"1J.fl1 'W"lleMYl v~ ~'U b UU bbfl'UU1 b tl~ tJ'U bb tl '1~W q &i fl 1'~:U~"LJ.fl 1W 

bb'1:::Vi\9llu 11°1 UJ.fl1W~l \91"11 €l~"1JlJ"1J'U 1~ tJ €l 1'11 ?tiJ I°]) vi'~ fl~ 111~-ru ~ 1U1tJfl11L'Ufl1)U11u&iVlU 1~ • • 'd.J 

600u1'Vl/b~e:iu1~ti v?t:u. 1 riu ~vflT~~bb'1tl1:::"1J1"1lu 15 ri-r1b~vt.1 Vl~vv1'1ii'11u1uue:itin11 
'U 

Vl~v:u1 fl fll1 ~~d ~'Uel ~nuu~uVl"LJe:i-:i bb~'1:::"1Jl.J"1JU b "llu \l 1u1ue:i 1?11?1iiri1bb'1:::~utl1:::l.l1ru~1L'Llum1 
'U • 

Lllu~u u'OJ'OJuuiie:i1?11?1iiri11;11511ru1;1"LJtl1:::"il1V1l.l-U'1t.1 '11u1u 1,010,623 riu 
• , 'U 

~utl1::::u1ru~1b ut.1m1 vl'.:id . " . Q.I l.I ~ .QI 4 d 

1. fleJ.:i'Vl'UG'f"LJ.fl1W1:::~'U'V1€J.:i~'UVl1€J'W'U'Vl • • 
2. e:i~~fl1Uflf\1ei.:i~1uYi'el.:i~u 
3. m:::'V111.:i1;11511ruG1'll , 
f\W?ll.lu&i b de:i~~u"LJe:i~ei11;11 m1fl1?11511ruG1"LJtl1::: '11V1l.JiJ1u b l!uuriri '1~ii ri11l.l?1ilri11 '0J 

.. .. \J , 

bb'1::: 1~ -run 11 r1 ~ b~ ei fl '11flVlllD1 UV! ~el "11 :u "1l'U ih IPli .fl 11::: ~ b Vil.I 1 ~ ?t:u zj .:i~ u 'V1 ~bu ti u bb '1::: ~ 1u 
'U ' , 

fl11tl fl BU )l.J \911l.JVl~ fl?! \911tl fl €JU )lJl.J1\9l)~l'UeJ1?11?1lJl°l 1'11511UJ?l'lJU1~'11VlllD1'U '11t.11 'U 4 3 i11l.J.:i 
\J OJI , 1J 

3.6.7 ei1a1a~fl1n1.:JL 'VIVOJ'V11'Ufll1 (eiaa.> ~ei u riri'1~iiV1u1~1 ~ri11:u~~1u?11511ru?1"LJ 
1 , 1J , 

SI 

l.l'1~1'U m1b-U'1i1~~'V16tl1::: btJ"llU~1'U?l'll.fl1'W 1~u~m1?11511ru?1"LJ~.:i~1t.1m1ueMnt.111¥1 m1~~ b?l~:u 
'U d.t , , 

?l"LJ.fl 1'W fl11-r fl~1'WtJ 1'U1'1 bb'1::: fl11~'UvJ?t .n 1W L ~ bbntl 1 ~"111"1J'U fl11b~11 :::1.:i bb '1 :::u e:i.:i n'UU fll'Vl 1 
, 'U ·~ 

?11 lil)UJ~"LJ~ ?!el ~l°l~el ~ nU?l.fl11~~"1J.fl1W"LJ v~Ylei.:i~u b U'U bb fl'UU 1 b tl~ tJ'U bb tl '1.:iwq&i fl ))lJ ~"11.fl 1W 

bb'1~Yi \9ll'U1¥1run1w"lii \91"11 ei.:i"1J:U"1JU zj~ fl11vl 1~ 1t.1ii~ fl~ru~ bb'1:::1 \9l~tl1~?1~~ L "llu b~ tJ1nuei1?11?tiJl°l1 . , ' " . 
?1151-aru?f"LJtl1~\11V1l.JiJ1t.1 Lb~ eiG1?1. v11.:i 1u1 t.1Ylu Yi fl -a .:i b 'VlWl.JVl1'U ri-a v1?111;1l1 ri1vl'.:i fl~ 111#1-ru 

, 'U • 

~1U1tJfl111t.1m1tlnu&iVlU1~ 600 U1'V1/b~€l'U 1~tJ v?l?I. 1 f\'U ~eJfl1)~bb'1tl1:::"1J1"11'U1l.lueitJfll1 
"' "" 30 f0111b)el'U 

~Utl1~l.l1W~1bUUfl11 vi'~d 
1. fl1.:ib 'VlWlJVll'U\011 • 
2. m~'V111~?11511ru?1"LJ , 
riru?t:uu&i b dei.:i~t.1"1lv.:im?11?1iiri1n1~ b 'VlWl.JVll'U f\1 b U'UUl°ll°l'1~i1ri11l.l?1iiri11'0J bb'1~ 1~-ru , ' . 

m1r1~ L~ei fl'11flVlllD1'U'Vl~v"ll:U"ll'U :Uei1ti 1l.l~ 1n11 18 tJ bb'1~ ~1'U m1tlflvu1:u \911l.JVl~fl?f \911tln vu1:u 
\.I .. , '\.I 

l.J1\911~1um?111;1ilmn~~b 'V1w:uvt1t.1ri11l1ueltin11 15 i11:u.:i bb'1~ri11:u~\~v1nu hf\\Jl1.:i 1 Bn 21 1"111 
.J' "" bb'1:::"1J'U'Vl::: bu tJ'U 



II 1 ~ II d.c:t d A Ci! I.I SI .J .::ii d c. 

3.6.8 e.J"lf'JtlL viaei~ bbi;te.J'1'381tl'VIJ.Jll11~V.'3VN ( Careaiver) Vl'H:Je.J~ bb'1e.J'1..:J'€l1 tJ'Vll.J.fl11~'V'l..:J'V'l'I 
'IJ 'IJ 'IJ 'IJ • ::> 'U 'U 'U 'U , 

1 'W~'U~ fiB Uflfl'1~iJVIU1~~ bb'1~?1'1'€l1tJ~iJ.fl11~~'1W'IVl1'€l&i~u1'Ubb'1~&i~ b~t.l'I 1 'W"lll.J"ll'Ub vh:i 1 ~~'1.:im tJ 
't '\J CU'\.I , 't 'V'\I q 

1~H'u fl11 ~ bb'1 '€l ~1'1bVll.J1 ~ ?ll.J t911l.J'U bt.IU 1t.11'ljU1'1b~'€l'Ifl11'W'~'U 11~ UU ~ bb'11~ ti~ t.111~ 1'1.J ?I 151 'HU'1°1J 
'\.I d.9 'U , 

i.'11V1-ru~6'1'1'€l1t.1~il.fl11~~-:iw..:i1'U~'U~ (Lona Term Care : LTC) 1~t.1liU'VlU1'VlVIU1~~bb'1n1ili't911 
'\J '\J q ::> '\.I 

tb~"il 11'1.J ~-:i bflt9l'W')~ m1l.Jfl11b tl~ tJ'Ubb tl'1'1 fl1161..:i b'1~l.J~"ll .fl1'V'l tl1~fl'€JUB1V111 ~~ fl11~..:itl~ ~~ 
bb'1~l.J'1t:-leit.1 bb~~61..:i~ei~?1-:imt.1bl1ei'V'lu11 ii bVlt91~ fl b~'WVl1m~ulJ1t.1 1~t.11~Hul°i1tl1t.1m11'Wm1tJilu&iV1-U'1~ 

\J '\J '\J , q , dJ 
' ' 

300 u1'Vl/b~ei'U ~"li1mV1~ei~bb'1~?1..:iei1t.1Viilf111~-w..:iw..:i 1 fl'U l'ieifl11~bb'1~?1-:iei1t.1&i~u1'U~~b~t.1-:i 
'\.I \J '\J'U , '\.I \J '\J "I 

7 - 10 fl'U D1il1ilU'UiJ Careoiver ~~1'Ufl1'H:JU1l.JVl~fl'1t911 70 i1Ll.J'I "il1'U1'U 97,293 fl'W , ::> 'U 

-:iutl1~ii1ru~1bU'Ufl11 ~-:id 
i. l.'11ufl..:i1'UVl~flu1~ n'U?1°1J.fl1'V'l bb "1..:i"111~ ('1tl'1"11 J • 

cv!V ~ 4~d 
2. fl'€l'l'Vl'U'1"ll.fl1'V'l1~~U'V1'€l..:J~'UVl1'€l'V'l'U'Vl , . 
3. ei..:ir1fl1tlflr11ei-:i611u~ei-:i~'U 
4. m~'V111..:i?11011ru?1"V , 

II I ' I 

fltu'1l.JU~ b uei-:i ~'W"Vei..:i~"li1 tJ b Vl~ei~ bb'1~?1-:im t.1Viil.fl11~-W-:iw..:i ~ei..:i1ilu m1~fl~1hJ~1fll 1 
, \J '\J \J 'V q 

1~~ut.J 1~~l.J ~ fl~1 i'.ir111ii'W~m.Jl?i' 1'U~1..:irn tJ bb'1~ ~t911 '1 bb'1~il b 1il t91fl ~~ ~~eim 11'1 bb'1~'1..:i m tJ~i'.i.fl11 ~ 
'\.I C\J cu , 

~'l~'I iJei1t.1hJ~1fll1 18 U bb'1~~1'Wfl11'€lU1l.J11JueitJfll1 70 i1bl.J..:J t911l.JVl~fl'1t911°1J'€l'lfl1l.J'€l'U1~t.l 
• 'U 

' ' odl QJ Cl! QJ CV ~ CV Cl! I CV CV 4 q_q 0 

Vl1eJVI~ fl'1t911'Vlfl1:W '€l'U1l.J t11U1'€l'I Vl1€JVl'1 fl'1t911 b 'VltJU b '\11 1 fl1l.J'€l'U1l.JtJ"lJ'€l'l'1mU'U fl11~ fl~1'Vll.J '€l1'U11\l 
'U 'U 

~1 b uurn1t911ii fl~V1:w1 t.1 

an1wth_yvi1 

1. ei-:ir1 mt.lflr11ei -:i 611u~ei-:i ~u hJli1~ b utJu1ei-:i1'u m1~1 tJA1t91e:JUbb 'Vl'UU\01'11 fl1~v11V1u1~ • 
b U'U~~ bb'1~'1'1'€l1t.l ~..:J 11J?11l.J11~ 1 ~fl11~UU6'1'U'UA1t91'€lUbb 'Vl'U'€l1?11'1~fl1~~bb'1~'1'1'€l1tJ~..:J fl~111~ 

\J '\J '\J '\J q q '\J '\J '\J \I q 

2. '€l'lrlfl1Uflfl1'€l'l611'U~'€l'l~'U hJli1~ b UtJU~ n1Vl'U~ 1 ~'€l..:Jrlfl1U flfl1'€l'l611'U~'€l'l~'U'11l.J11~ 
• 1 I II 

1-ii b~'U"ll'€l'I fl'€l..:J'Vl'UVl~fltl1~ n'U?l"llil1'V'l bb "1..:i"ll1~Vifau 1 tJ1~bbn'€l..:Jrlfl1Ufl1°11€1'1611'1.J~ €1..:Jt:i'U ~'l"lltu~ i1 , , 
fl 1l.J f\11 bb VfVltl '€l ~1~Vll1'1b6'1'U'€l1 ~t.1-rut.11..:i bbm °1J f) f1Vll.J1 tJ b ~el 1 ~'€l'lrlfl1Ufll°l1'€l..:J611'U~'€l'I ~'U'11l.J11'1 

'U , 6J 

1-iib~'U"Uei..:i fl'€l'l'Vl'UVl~ntJ1~ nu?1°1Jil1'Wbb "1..:i"111 ~11?1 . , 
3 . wu 1tJ..:i1u l'i 1..:i 6'\ ~ ~v11bdeiVI1V1~ fl ?I (911fl11nfl'€lu1:w ~ ~ bb'1 ~ '1..:i ei1 CJ~ bb(9) fl~ 1..:i n'U 

I cu "' '\J " OJ , 

b ~ei..:i1i11fl bbl'i'1~V1tl1tJ..:i1uili't91 '1tl1~'1..:ir11 u m1tJneiu1ii~ bbt9lfl~1..:in'W b "li'W • 
- VI~ fl ?I t911"ll'€l'lfl1l.J?IUU ?l'W'WU~f111'1"U il 1'W fl1~'Vl11 '16'11511tu ?161.l ~~vl1VI~ fl'1t911 

'\J q q q '\.I 

!! fl€JU1l.Jh~ bbn'€l16'116'1~1°11tl1~"il1fl1'€JUfl-r1 zj'I b U'UVI~ fl'1t911 18 i1 bl.J'I €JU 1:W 1~bbnrn1 ~61.lel'l~ll1 tJ 'U o~ 'U 

bb'1~ b~eiuu 1u V11eiu flfl'1~r11eiufl-r11111-:i 1'11 ~m bU'W~ ~ bb'1'1"U.fl1'W"Uei..:imeiuF1-r1 1~tJv11..:i1u'1uU'1'W'W 
q \J '\.I q q 

tl1~'11'U bb'1~ b U'U bfl 1ei-d 1tJnu'€l1?11?1~fl 1'11511tu?l"lJU1~"il1V1lJu1u~~ bb'1~?1..:J'€l1 tJ b 1 'l'W tJ1U1'1"11l.J"ll'W 
q '\J '\J\J 'll'U , " 

bb'1~bfl1ei-ci1tJl'i1-:i 6'\ 1 u"ll:W"ll'U bb~bU'Ufl11'€JU1l.J1 ~F111ii~rn1~bb'1~tl1tJ hil"l1U'Vlfl hfl 
I , 'ti '\J 'll " 

- Vl~fl?lt911 420 i11:W'l"U'€l'IVIU1tJ'l1'Ul'i1'1 '1 b"li'W Vl~fl'1t911"U'€l'lfl1~'V111.:Jbb 1'1'11'U 
'U I 'U 

~1fil ~F111:wl.'11ri'ru nurn1e..i~t91bb1'1.:J1'U 1 t.1v11.:i1'U~1-:it.11~ b 'V1 ~ zj,:i 1#lv11 b uufl11ii1~..:i bbl'ill 'V'l. ~. 2548 ., 

1~ tJ "LJ ru ~ J'U ff .:i 1lJ iJ 611u11"11n111~ b tJ ~fl 11~fl~1e:iu1:wVI~fl'1t911"1J e:i.:i fl 1~'V111.:i ~fl ~15fl11~1 ~ 
'U 

fl11l.J i.'11ri' runuiJ&\~'lfll.J bb'1~VI~ f1 ?I (9)1"1J €1.:J fl 1~'\1111'1 ?11511tu'1°1Jm ~fl 11:Wi.'11rl ru flU ~1'U'1"ll.fl 1'V'l'€l'U 1~ tJ 
QI \J , v q 
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LL'U'U11'1 Ufit't!Uqj\11 

1. 8'1Afl1Uflfl18'1~1'\.JYl8'1~'\.J~lJfl11lJW~ulJ~1'lN'UU"HaJ1ru ri111 ~fl11?!UU?f'\.J'\.J • 
1'11vi e:iu bb VJu~ ~ bbn ~~'1e:i1~ 1vi tJ fl 11 e:ie:ifl fl!JV1l.l1tJ1~ ~u e:i~u qi t\J~ b ~un1V1'\.J 19) 1 ~fl11~bbn~~-:ie:i1~ 
1 'l.J"11lJ"11'U L lluV1u1~"1Je:i-:iu-:ir1fl1'lJfll°l1&:i~n.1Yle:i-:i~u ~-:id L ~uuei'1nu 1&.J1 ~B1?11?1&J'ri1~VlbLn~?f'1v1tJ 

.. \l '\J 'll '\J , 

.ffii;H'u m 1!1 fleiu1lJ"i11 fln1 ri-r~~ v'1v v fl "i11 fl1~uu fl1'~-d1tJ L V1~tin1ri-r~ tum 119) LL'1 er?1-:iv1 tJ t u"tlii"tlu 
ca ca '\J \J\l 't , 

Vl~v 1 u'V11'11U t uf11fl b€lfl"11U 

2. €l-:JA muflfl1€l-:J~1uVf ti'1~'\.J~€l-:J 1~m1lJ~1fi'n1fi' um1i;i bb'1~?f-:imtJ Lb'1~b U'U'VIU 1tJ-:J1'UVI~ fl 
o~ 'll \l \l .. 

1 um1i;i Lbn~?f'1€l1tJ1 ~tJ ~ m1 b ~ti'1"il1flv.:ir1fl1u flm €l'1~1uYf ti.:i~'\.J"il~ t ~m1i;i bbn~?t.:im t11~ ri1uufl'1l.l 
\J '\J '\J , \I \I \J , , 

~.:i 4iJ~1~Lbri iJ~~.:JfllJ iJ~Ll311~~ii"il iJ~?ff11Ylbb119)1Kvii bbn~i3~?11611ru?f'l.I 
~ . 

3. n1V1Ul9) t ~ti.:iA'muflri1ti.:i~1uVf ei'1~'Uiifl1 1&.J-rue:Ji;i•1mu t uflei.:iVJu11iiti'u LV1tJfl11~19)~.:J • 
Bfl 1 flv.:iVJu b~ei11lJ?1~1.:ibbn~ t ~ri11ii~1ri'qiti'um1t ·ti\h~ 1tJ"11tl"i11fl flu.:iVJu~.:ifl~11 uumV1uei"i11fl 

L~u~-r~ t ~fl11?f U'U?f'UU zj.:i 1 uv u1 l°lV1eJ1"ilii '11u1 'Un i;iu €l CJn.:i ~.:id L ~v t ~1~'\J'Ufl 11i;i bbn~?1-:iei1 t1 
dJI " '\J '\J'\J q 

1~t1~t1111u"1111"11u (Long Term Care) iiri11iici'.:i~u ~.:Jfl11Vlbbner?f.:iei1t1tun11~~.:i'W'1h1h.:iwmu1'1 
, '\J '\J 'U , 

iil'l1 t .ff~1t1'11u1u 150,000 u1VJ/riu!U bb1'1 m1i;i brn t u"tlii"tluiil'l1 t .ff~1t1'11u1u 16,000 u1VJ/riu!U 
'U • 

m 119) Lbn ~?! '181 CJ1~ CJ~ m1119) t1"11lJ"tl'U?f 1ii11fl-d1CJU1~V1f1i;i.:iuu1~ ii1ru-r~1~ii 1flfl'"hfl11 t ~~?1.:iv1 CJ 
\l cu cu , .. al.I "'\J , 

€)~tu 1°111lJ Vl bb n 'I.I ti .:!131 U ~ -ru Vl bb'1er?f-:J€)1 ti b ti fl"ll'U 1i;i CJ~ "il11ru 11~ "ii 1fl?{fl1U fl 11clfl11 Vl bb'1~"'.:iti1 ti 
'll '\J '\J '\J \l 'll , " "' '\J , 

'l.lti.:i'lh~ L 'VJl31fl4u u zj.:i 1~~i;i?t1 ?t~ f111 t ~~?1.:imt1v~t u1"11111i;i Lbn'l.lti.:in 11°1L€lfl"11u 1i;i CJ"i11 fl m1i~t1wu11 
g~ , "'\J q '\J '\J 

uw L 'Vll"l~~U"il~ ~v.:i t .ff-:iuuwii1 ru'11u1uii1 fl~1V1-ru~ Lb'1~~.:iei1~~.:ifl~11 u1~ fltiuti'uu1~ L 'VII"! ~~u 
ii'11u1u~?1'1v1 CJii1 fl~u ~.:i'V11 t ~-r~ hJ?11ii11fl t ~ m1?1uu?tuu.:iuu1~ii1 ru~1vt-ru~h Luu fl1'~~'1fl~11 \l" , 6' .. 

1m uvu11°1~ 

3.6.9 ~~fln1'jn1'jflLLa~a'1e:J1EJ (Care Manager) 
\J \J \J\J q 

~~ i;i fl11fl 1119) Lbn~?f .:i €11tl ~ti Uflr1'1~iiV1u1~V1~ flt ufl11u~V111~i;ifl111~uufl11i;i bb'1 
\J '\J '\J '\J , , \l 

er?f.:iei 1 tJ vt'1ei Care Plan ~-:ier~i;i fl11fl11VI bbn ~?f.:J€l1tJ:W~.:i fl1';iV! bb'1er?f '1€l1CJ t un11°1-r~bb'1~f111°1 bti fl"tl'U 
\J'\J .. '\J '\J '\J'\J , '\I '\J'\I q d.11 

1vi CJ~ 1iiu1tJu 1 CJ-r~u1'1L~v.:ifl11~ \9ll'U11~uu i;i LL'11~ CJ~ CJ 11~1u ?11611ru ?1"1.1~1V1-ru ~ ?f .:i ei1 CJ~il 
d.I 'll , " '\J "I 

f111~~'1~'1tu~u~ (Long Term Care : LTC) b~CJfll1 ~~Vlfl11fl11~bbn1~tJ~tl11~1'U?f1611ru~'l.I 
b uu er~ :WV1u 1~V1~fltufl11u~V111~i;ifl11 Lb n ~ u 1~?t1ut~~?t.:iv1CJ~:Wn11~~.:i~.:i1 ~-ru u~ fl 11 

'U 'U 'U • 

~1u?11611ru?1"1.1~1ii"11Vl~'VJ6u1~ 1CJ"11tln1tJt~u1~ fl1 l"I flei.:iVJu'VI~ flu1~ nu?f '1.1 n1wt u1~~uV!u.:i ~u , , , , 
'Vl~€l~U~ ouu~ 2 w.l"I . 25591V1CJfl11~i;i'V11 Care Plan u1~flti'Ufl11-W"i111ru1"1.1€l.:Jl°lru~€lUfl11lJfl11 • 
L TC tu fl11?f UU?fU'\.J.:J'UU1~lJ1 (U"iJ1 fl fl €l'1'VlU'Vl~flU1~ tl'U?f 'I.ff) 1W tu 1~ ~'UYl €l'1~'U'Vl~€l~U~ U1~ biJ'U 

' ' . 
bb'1~'Vl'UVl1 U Care Plan t ~?f €l V1 l°l iK €l .:J nu 'U ~'U 'V1 'I.tel .:i er ?f -:i €11CJLb~n~11 tJ u 1 ~ LiJU bbe.J'U-:J 1'U Lb n ~ 

'U 'U ' 

e.J'1fl11ul)u~.:i1uL ~.:i1~uu L Vieiu1'uu1.:i~\9llu 1 LL'1~ ~ i;i 1 ~ii Caregiver 11&.J~-:i Lzjei11u1~?11u nu 

Viii?t'Vll"111~W €l.:Jrlfl1Ufll°l1€l'1~1UVJ€l.:J~U bb'1~fl1~~b~CJ1oLJ€l.:J b~eJ t ~Li'1V1fl11~Vl'U~fl11~11l Care Plan 

1vitJ Care Manaoer 1 riu {J)€Jf111Vlbbn Careoiver 5 - 10 l°l'U bb'1~1'1€lfl11Vlbb'1~?f.:J81CJ 35 - 40 l°lU 
::, '\J ::> \l '\J '\J , 

U"il~uuii Care Manager '11u1u 16,167 l°lU 
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,, 
\lutl1~1J1ru~1biJ'Wrn1 l?i''liJ 

1. ~1Ufl\l1'W'VI~ fltl1~ n'W?l-Vi11Ylbb 'IA-:i"t11~ (?ttl?l"tJ .) 
' cvV ~ dl;f,,J 

2. flv\lVl'W?l~Jl1Y11~~uvie:i-:in'W'Vl1€lYl'WVI , ' 
3. e:i-:il°lmtlfll°l1€l\l~1'WVJ€l\l~'W 
4. m~vi11-:i?11511ru?1-v 

' " Cl.l..::=i.d II tJv tJ tJ 

l°ltl.l?l1J'Ul'l b 'U€l\ll'l'W"1IB\l t:.!\l~fl11fl11~ bb'1t:.!?l\lV1 tl~1'W?l1511tl.l?l°V 
'\ 'U '\J '\J'\J " " 

1. "il'Ufl11?ifl~1 hJ~1fl';htJ~qjt1J111l~v)1'W fl11 bbYIVltJ 'Vl~€lfl11YI tJ1'U1'1 'Vl~tl fl11YltJ1'U1'1 

bb'1~ fl11~~\ll°l11n 'Vl~tl fl11?11511tl.!?16ZJ 'Vl~€lU1~fl11"1UtJUIJ11fl11YltJ1'U1'1 bb'1~~~\ll°l11 n bb'1~ l'i'e:i-:iil , ' , 
u1~?1um1rum1t1l)u1i-:i1'WhJue:itJfl11 3 tJ vi~e:i 

2. \lutl1ruru11J1~1911 'W~'W'Vl~e:i \l'U'VI~ fl?l 1'11 ~~1 tJY1mu1 '1 'V!~e:i Y1tJ1u1 '1 b Vll°ltJl°l bb'1 ~ l'i' e:i-:iil 
cu CV \I '\J 

u1~?1um1rutlnu1i-:i1'Wl911'W~?1-:ie:i1tJ 1llue:itJfl11 3 tJ 
d..J '-1'\J " 

3. 111 b ll'W ~ii l°l111J ti 1 ~YI(]~ b~ e:im~ tJ 'VI~ e:iu fl YI ·fa -:i 1 'W ~'1511l.l B'W ~ bb'1~1lliitl 1~ 1~ 
fl11fl1~vl1~~~€l~?l\l€l1tJVl~€l~~1tJ 

'U'\J , '\J 

4. ~1'Wfl11€l'U11JVl~fl~l'l1 Care Manager 1llue:itJfl11 70 .a-111J\l 1'111JVl~fl~l'l1 
V' di Q I 

6ZJ€l\lfl11J€l'W11Jtl fl1~Vl11\l?l1511tl.l?l°V 'V!1VbVltJ'UbVl1 , 
afl TrfU'-Y'l-11 

1. u1°l 1°1'1~vi'1V1u1~~~~m 1m1~ bb'1~?1\lmtJ\l~ 1v11uri11J1 e:irnb vi'Wb ll'Wb~'Wb~v'W'V!~e:ir11..ij1-:i 
, '\J '\I ""' " 

"il 1 fl'V!u1tJu1m1V1~ e:i e:i-:i 1°1fl 1tl fll°l1e:i-:i~1'W Vle:i-:i ~'W'V!~e:i fl v\l'Vl'W?l6ZJ Jl 1-w1 ~ l?luVle:i -:i ~ 'WVl~e:i~'W~ ;-:i b ll'W , ' 
"il1'W1'W~1ll1J1fl 

2. 6ZJ1~bbl°l'1'W~~~fl11~bb'1~?l\lmtJ1'WJl11°151fl"il1u~bb'1~?l\lmtJ 
'\J '\J '\J'\J , , '\J '\J\J , 

bb'lJ1 )11 \I ttfil"tJiJqj'l-11 

1. n1'Vl'W~ 1 ~~~~ fl11fl11~ bb'1~?l\l mtJ b U'Wl"t11~Yl~il l°l111J b zjtJ1"t11ru bOYl1~ v11'W 
'\I '\J '\J'\J '\ CV 

2. ~~ ~m1 m1~ bb'1~?l\l e:i1tJl°l111v11uri11J1e:iu bb 'Vl'Wb ~l.I b~l.1\11 fl b~'Wb~v'Wtln~1~tJv'Wl1~ 
'U \J 'll'U , , 

1J111J"il1'W1'Wbb~'Wm1~ bb'1 bb'1~~1m ll'Wri11J1 e:iu bb vi'W16ll1~Y111 tJ b~v'W 
'U 

!II !II "" 3.6.10 ~~1,1."~a.;ie:i1Ern1"Ucw 
cu cu "'"' 'i 

~~ bb'1~?l\l€l1 tJm~YI ~e:i 'Ul°ll°l'1~tl1~fl€l'UV1~YI~ bb'1~?1\l€l1tJ~U1'Wbl'1~ 1 'W?ltn'W1'U~ bl'1 
'U '\J 'll "' " , '\J "' '\J , 'll 

eJ?J-:im tJ bb'1~vi'1\l1'W~bb'1~?1\lmtJ 1 'W~1\ltl1~ b vif!1 
'\J '\J q '\J \J cu q 

'Ul°l l°l'1~tl 1~flvUe:i1 ~'\Al~ bb '1~?l\lv1 tJ~U1'W m ~VI 11\l ?11511ru?J6V119i'tl 1~ fl 11"11 ~m1tl1~ flvU 
q '\I '\J'\J " " 

fl\! fl111 ~u~ fl11~ bb'1~?l\le:i1 tJ~U1'W b U'W fl\! fl11~ b U'W B'W ~ 11tJ~e:i?l~Jl1YI1'111Jl.111'111 31 bb 'IA'l 
'\J '\J '\J , , 

YI 1 ~ 11 "ll u qi t[~ fl 11 ?J 1511 ru ~ -v YI . f!1 . 2 5 3 5 l°l ru ~ n 11 l.I fl 11 ?l 1511 ru ~ -v ~ 'l 1 v1 e:i e:i fl A 1 bb 'W ~ '111 

b~v-:i bb'W1'Vl1\lfl111°11Uf"ll.lfl 11tl1~ fle:iu fl\lm 11 ~u1fl11~ bb'1~?1-:ie:i1 tJ~u1u -w. 1"1. 2553 b ~e:i 1 ~ b uu 
, \I cu 'U , 

bb 'W1'Vl 1\l bbri ~1'W116llfl 11~1 'W VI v\l ~'W1ufl11e:i e:i fl-U e:i n 1 Vl'W ~ Vle:i-:i ~'W ~ e:i 1 u ~ 'l 1v1n1 Vl'W ~ ri ru ?tl.lu~ 
' 

CV.Q. Q.I SJ 

l°l ru?Jl.l'U l'lYl'LI fl\l 1 'U ~ bb'1 t:.1?1-:ie:i1ti 
, 'U '\J 'U , 

i. ilmtJ111~1fl11 1s tJ u~u1ru 
' 'U 

2. \l'Ufl1 )~fl~1111~1fl111~~'U~6tl1J~ fl~11'1€l'Wl'i''W'V!~€l b Vi tl'Ub vl1 



lJ 

VI tJ 1 I 105 

3. il1"111l.l~LLfl~UWG'l'UflTHu1 t.mT~~LLflCiG'l-:ie:nv IK-:id 
'IJ 'IJ 'IJ'IJ • 

1) il1~m1Pin~11~\KutJ~tyty1\91~~1umwm1u1fl Vl~Bfl11YlEn'U1mbfl~fl11e.J~-:Jl"l11Jl 

Vl~Bu1~n1~uviJ1911fl11YlV1'U1fl 

2) :U1 ~ m1~ fl~11~1Kw1~m~u w 1911 r.J-d1V'Vlm'lJ1fl 1911l.Jm flG'l 1911~G'ln1m™m'll1flfu1~ • \I 'IJ 

3) ~1'Ufl11B'U1lJVl'1flG'l\911fl11~LLfle.i'G'l-:Jv1Vv~1-:JUeJV 420 i11l.J-:i ~~~b~Vfl1l.Jv'U1"EJ 
'\I \J \J\J .. 

f11~'Vl11-:JG'l1511tu~'ll Vl~B'11'W11"1lf111~LMv1.LJtJ-:i Vl1B L 1-:JL~V'WLv fl"ll'U ~1~-r'lJB'4fY1\9l'OJ1f1fl1~'Vl11-:J 
~n~16n11ml.lvt'1nG'll'l1~n1vttJ~ 

'IJ 

4) CJilu1~G'l'Ufl11ru1'Ufl1)~LLfleJG'l-:J€l1VhluBVfl11 1 tJ 1~vilvtu-:J~B-r'U)B-:J'11f1 
'\J \I \J '\I .. 

11-:JL~VtJ G'lfl1UtJvt~BG'lfl1tJU1~ flB'Un11~ LMv1.UtJ-:i LLfl~~1tJfl11Bu1iivt'1flG'l\911fl11~ LLfleJG'l-:JB1 v 
'\J '\I \J'\I , 

hJU'mm11 70 -B'1 hM ~~~ 1~wn1lJB'U1"v n1~'Vl11-:iG'l1u11ru'1'll vt1B'11u11"1!fl11~ LMv1.UeJ-:i vt1B • 
11-:i L~ VtJ rn fl"ll'Um~-ru Bl.Jn' 1191'11 flfl1~'Vl11-:J ~ fl~1Gfl11 \911l.l'Vf'1flG'l\911~n1VltJ ~ 

.·~ 'IJ 

4. L .LJ1-ru fl11eJ'U)lJ~tJ'W~1tJ f11)~ LL fl eJG'l-:JB 1V~U1tJ)~Vf11-:iuniJ~-:i1tJB ~1-:JUBV'Vl fl 2 tJ 
\J '\I \J\J " d.J .. 

1911lJ~eJ~1LU'Uf111~~1~ 
'IJ 

5. hJ dJtJ~ii \Pl11lJU1~'VH1 ~ L~eJlJL~V vt1v'U flW~v-:i1 'U~fl511lJel'U~ LLfl~hlilu1~1~ 
O<Q. I ti .di! A oQ. .ci.il 

fl11fl1~'Vl1e.J~\91€le.JG'l-:JB1VVl1vfl~blJ~G'l'Vl5e.JG'l-:J€l1V 
cu '\J .. \J 'U " 

6. iJ1u-r'lJ1v-:Jbb'Vl'VlcJ1~'U11 lJG'l'llf11WLL~-:lbL1-:JbJLU'UeJiflfl'1~\9l Vl1€l~\Jl~'ULYl€l'U bJ'1lJU1~fl€l'U 
• • 'IJ 

bbfl~1llLU'UeJ~~G'l11bG'IYl~~ 1~vile.J'1fl1119111'1G'l'll.f11WU'1~ 1 l"l~-:i 
'IJ ' 

dn I "'" 11 "I "" 11 
"" ' 3.6.11 \Jflfl~'Vlu'i:m:iuv1"lf'Wfl bb~~~-:JeJ1v1.'U~tl1'U'i\J~ bb~~~-:Jt:i1V'tleJ-:J beJn"lf'U 'U\Pll"lfl~~ fl'111 

1 \.I \J\J • 'U 'U\I ' .. 

G'l 1l.l11f;)~fleJ'lJ1ii fl 11 ~ bbfl ~"'~en v 1~ '11flvti.11v~1tJ'llPJ-:J-rfj~~~fl11~flPJ'U1 lJ L 'li'LI fl 1l.l PJ'U 1 "v 
'\I \J 'U , d.I 

Vl1B fl1lJG'IU'UG'l'UtJ'U~f111G'l'llf11Yl fl1~'Vl11-:iG'l1u11tuG'l'll fl1lJ~~u1tJijmL 1~~1tJ fl1~'Vl11-:i LL 1~~1tJ • • • 
G'ff;)1DtJfl11Pifl~1 G'lmtJYlV1'U1fl Vl~PJ n~tJ. fl1~'Vl11~Pin~16m1 LU'Uvl'U LL'1~f111"1L€lf1"1l'U~~~m1 
~fleJ'U1lJ L'liu b~L~vuu~u1fl G'lt11iJum1~fl~1~tJ vt~mrn1tJwv1u1'1 Llluvi'u ;-:iu'1'1i1uhJiJ 

' 
fl ~vtii1 v n1vtu~ l"l1'Ufll.l l.l1 \Jl1)11'LI'll€l~~~ bbfl~~~PJ1 ~ IK~fl~111 tJ'1mtJu1~ fl Bu n'1n11-ru~ bbfl ~~~ m ~ 
b€lfl"lltJLbfl~eJ~f'1fl11l.JLb'11~Vl1rl111 b'litJ €l~rlfl1G'l1511tufl~'1 lJflUG LL'1~1~ bUtJvltJ ~-:J€l1'1lJeJ~LLfl 

, '\I '\J \J 

CiG'l-:ieJ1 v IK-:i f1~11u1~\PltJ~1ll1~-ru fl11~ fl Bu 1ii fl11~ bb'1eJG'l-:iPJ1 v~f;) flvleJ~ L Vll.l1~ G'll.l '11 flvti.11v-:i1u 
\J " .. '\I '\I \J .. '\J 

Vl~PJ €)~ rlfl 1~~ ~ f\11~ fleJ'lJ)lJ 

§1111iwi1qi111 

1. bL 1-:1~1tJvl1-:1~11vl1-:11tJ~ bb'1eJ'1-:1€l1V~U1tJbb'1~ 1 tJ b tJPJ{?Jzj,:i b~lJV!~eJ~'UcJ~ bLflCiG'l~€l1V 
\I "' '\I , \.I \I \J '\J .. 

lJ1fl~tJ b ~€1~'11fleJ1J111r11~1~1ll LlltJ~'1-:i 1'1~1vtfu~~LL'1eJG'l~eJ 1v bb'1~ Lb 1-:i-:i1u~L U'Ul"ltJ 1 'Vlv 
'\I '\J " \J '\I , 

2. 'lJ \Pl \Pl fl~ij \Pl11lJG'ltJ 1 '1 L~ VtJvt'1 fl '11911B'U1lJ eJ ~ Lb'1 Cf G'l-:J €11VG'l1lJ1)f;)-r'Ufl11B'U )lJ 1 ~ '11 f1 
.. '\J '\I \J \I 'U .. 

V!U1V~1'U 11"1! fl11Vl~€lb€l fl"lltJ bbvl fl11~ ~ €l'U1lJ LvWf11\Plb€lfl"lltJiJr)11off~1V~ '1~ ~-:161~ e.Jfl 1 ~'U\Pl\Plfl 
'IJ • 

~\Pl1€l'Ul"lf1iJfjTU~'Vl1~ b~1~fjfl'1!"1€l'UoLJ1~~1 'll1~ fa fl1'11 tJfl11b1V'LI'Vl'1fl'1\Jl1\K~ fl~11 
.... ... 'IJ 

3. ej'~ bL'1 eJG'l~€l1V'll€l~G'lmtJU1~fl€l'Ufl11f'U~ bbfl eJG'l~€l1V L~PJ 1~-rum1'1-:i bG'l~lJG'lU'lJG'ltJtJ 
'\J '\J \J'\I .. '\J '\J\J , .. 

'11 f1 €1~ f'1 fl11 ~~ ~'U1 ~fl V f11W1 ~G'l-:J~'U bb'11 611u1VIru'1~fl1 €l €l fl'11fl€1~rlfl1byjB1Uvl1 ~ 1 tJ fl'lJ 
'IJ ., 

'1fl1tJU1~ fl€l'lJfl11~tJvfl ~fl1\Jl€l'Ubb 'VltJ~G'l~fl11 b-d'U b-:i'VW1'lJ1fl Vl~€lvl1~1tJ~1~U1~ b 'Vl~ b UtJvltJ 
'IJ 
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4. VI~ flf;1\9\'jfl11tl fle)'LJ'jlJ e.J~ bb~ e.J (;1-'.J f) 1CJih11~1 CJ VI~ f)G'f \9\ 'j zj-'.l 111 fl bf) fl61J'U~~ 1bU'Ufl1) 
\J \J '\J \I \I , \I 

tJ flv'U1lJlJfl'd1lJ~'Ur;1'U 1'Um1tl1V1~flf;1\9\11 Ul. .rnflv'U1lJ 
'J 

5. fl1)f)'lJ)lJVl~fl(;1(9\) 420 .a-11lJ-'.l lJ)~CJ~bd~1~'U1'U v111 ~e.Jb-V1-r'Ufl1)f)'lJ)lJ~1ilih~'tJ'l/l'U 
'J 'J • 

I U V ~ I 

b uv-'.l'11fl~v-'.l b~CJA11 <ff~1CJ1 'W61ii\9\'lh~'111'W bbG1~A11 off ~1CJ1'Wm1tlflv'U1lJlJ1 fl"V'W Yl-'.l-W 'UflflffVi ~1'W • 
m1vu1lJV!~flf;1\9\1~-:ifl~11~1'U 1V1ru'1~v11-'.l1'U1'W1 )-'.J'WCJ1'U1G1bbG1~1'11-:i·t.11~ b 'Vll31zj-:i 1 ~l°111P1ffu bb 'Vl'U~f;1-'.lfl1 1 

'J ... 'J 

m1v11-:11'U 1'Ur;1'11'W'lh~ flv'U m1-ru~ bbG1 e.J f;1-:Jfl1 ti v111 ~r;1m'W th~ flv'U fl 11-ru~ bb~ ~ (;1-:J v1 CJ"U1 ~ bbfl '1'U 
\I \J '\J .. \J '\J \I " 

~~bb'1~f;1-:Jfl1CJ 1~CJ bO'W1~-vru~dtb~b 'Vll31n4u'U 1~ bu~ famf;11 ~iJv161i-w~ bb~~r;1-:iv1t1 zj,:iiJfl11lJ~v-:ifl11 
\J '\J '\J '\J , ID~ 1 '\J '\J '\J , 

1~bb1-'.l-:J1'W 1'Vlti1 uv11-:i1'U~-:i fl~11 

6 . r;1 '11'W fl11 ruu '1 '1 u'W-v v-:i fl 11~ bb~ ~ (;1,:i v 1 CJ-v v-'.l (;1'11'U'lh~ fl vu fl 11-ru ~ bb'1 ~(;1-'.J en CJ 
, \I \J "' , \J '\J '\J " 

~e:i-:i~ bb~~r;1-'.le:i1CJ&1~ b~ml.l1fl~'W zj-'.liJ~-:ifl11il~8'W611~'W m11~(;11CJCJ 1-:i b~e:i 1 ~v1V111 fl11~~ bf;1lJV!~ 
\J \J'\J .. 'U '\J 

bU'W~'U zj-:JIP11lJfl~V1lJ1CJ11~1CJb'd61Jm1lJ1~r\'1V1'U~~1lJ1lJ1~m~v11m1~-:ifl~11111CJ'Uflflf;1m'W'WCJ1'U1'1 
brn~ bb 'W'Vltl ~v-:ii-:i 1 ~~1 b U'Ufl11 

7 . UlillilU'W 1iliJ flflVllJ 1 CJ fl1u fllJ r\'1 nu~ bb~ fl11'911b iJ'Uu1 nlil r;1'11'W'\.J 1~ fle:iu fl11-ru ~ bb'1 , d.J , \I , \J 

~r;1-:ie:i1 CJ ~-:iv! 11 ~lJf;1'11'U'\.J1~ fl vu fl11~1iliiflru111-w bb~~lJ1\9\1~1'U ~-:i e..i'11~~r;1-:ie:i1CJ1~-ru fl11~ bb'1 
" " , , d.t '\J'V , '\J 

~hJnfl um1-wlJ11P11~1'U zj-:i ~u1~ flvrnnn'1r;1m'Uu1~ fl vum 1-ru~ bb~~r;1-:i v 1CJ1~'1~'Vl ~bu CJ'U'W1ru61Jtl 
, dJI '\J , \J '\J" , 

"' "' I Q.I I Ciil Q.I .iC:i1. I I ~ d 

b 'VI 1'U'U bb\9\"U ru~'U fl 1lJf;1'UUr;1'U'UU 1 fl11f;1"U111'\Al fl wvi 1'd-:Jr;11u11rur;1"U v CJ1~Vl'd1-:i fl11'W'111ru 1131 fl~1 
, , , \J 

II 

"llt!Ul'UiHL'Y~ 

1. fl11-ru1ei-:ilJ11P11~1'W fl 161i-w e.J ~ bb~ ~ (;1-:J v1 CJ '911 b 'W'W fl111~ CJ fl 1iJ~<n.J'U 1 tliJ eHb 1-:J-:J1 'W 
d.t \J \J '\J '\/ , 

"' fl1~V111-:ibb 1-:i-:i1'U bb'1~r;1mu'Uflru1 ~161J161i'W Cv-:iri'fl1lJV1161J'U) ~-:il!'U ~-:ifl11r\'1vt'U~ 1 ~i1fl11'Vl~r;1vu • • 
lJ1\9\1~1'UfJ161i'W'11 flvttJ'd CJ-:J1'U b~VltJ'd CJ-:11 'UVlii-:i ... 

2. fl11iJV1tl1CJ-'.l1'U1~V1tl1 t1-'.l1'UV1ii-:i b ll'Uvt~ fl 1 'W fl11~ ~v11V1~ flf;1\Pl1fl11tl fl vu1ii ~~ bb'1 
'J 'J 'J 

~"1-'.lfl1CJ~bll'UV1"'fl?l\9\1b-d'e:i-'.l~'W Vl~fl"1\9\11~~uflm-:i bb'1~Vl~fl?1\9\11~~'Ur;1-'.l ~hv1-rum"li-we.J~bb'1~r;1-:imCJ 
C\J\J q \I \J '\J '\J l\J\J \JCU 't 

bb G1~r\'1V1tJ ~ 1~bll'Wvt~fl?i1P11 bb fl'W fl~ 1-:i"U v-'.l u1~ b 'VI 131~ii iJ1\9\1~1'U b ~e:i 1 ~ bv fl61l'W ?11lJ 11" tl11 u1 off 
'J ... 

1'Wfl11~ ~ti fl vu1lJ ~f) 1 u1~ 1~ CJ~~ bb'1~"1-'.lv1CJ~~1'U fl 1) vu )lJvt~ fl?! \9\1~ -'.l fl~ 11(;11lJ1) "~ w.i'U 1 
'll '\J 'U '\J , '\J 

v-:ir1fl11iJ~.ff 'Uf;1-:J\9\1lJW ~ul'lv 1 iJ \9\1lJ?ii111'1tJ~~r;1-:i~'U \9\1i1fl11lJ~e:i-:im1-ve:i-:i.n1 flu1 fi'1 b ~mbm -v 
\J \J \J , 

u ruV11 m1"U1~ bbfl'1'W~~ brn~r;1-:im CJ b 'Wr;1m'W'\.J 1~ fl vu m1-ru ~ bb'1~(;1-'.lfl1 CJ 
"' '\J '\J \J \J , \J " '\J , 

3. fl11iiV1tl1CJ-:i1'W1~V1tl1CJ-:11'WV1ii-:i b ll'WVI~ fl 1 'Wfl11r\'1 nu~ bb~~~IPI 1lJ'l.J1~ b:iJ'Uflru.n 1-w 
'J • 

bb ~ ~ lJ 1 \9\ 1~1'UVI~fl"1\9\1 bb ~ ~ fl 1 1 tJ fl fJ 'U 1 lJ ~ ~ bb '1 ~ "1-:J fJ 1 CJ bb '1 ~ fl 1 1 U 1 ~ fl 'U fl ru 111 'W fl 1 1pjfl~1 
cc.I \I '\J '\J \J '\J , , 

?i '11 'Utl fl vu )lJ bb '1~fl1) r\' 1 V1 'W ~ flru ?iiiu&1-v v-:i ~ ?i v'U 1 ~-a'~ b '1 'U zj,:i fl)~ vi 11-:i Pi fl ~15fl11i1) ~ uu 
• 'J 

m1fl1uflii'\.J1~ nt.1flru111'W m1r;1vtJV1~flf;1\9\1vu1lJ~~ bb~~r;1-'.lm CJ"Uv-:i 11-:J b~CJ'Wu~u1~ 1~ CJ~u~vt11 
, • 'U 'U 'U \I '\J , \J 

~v-'.l b ll'Wvm1u1~ b~v 1 ~m1~ bb~~?l-'.lm CJiiflru111-w 
'\J 'U '\J , , 

4. fl 11r\'1Vl'U~1 ~~ '\.J1~flvuv16/i'\Al ~ ~ bb'1~"1-:Jv1CJ~v-'.l1~ 1u fl 11eiu1lJ fl 11 b ~ CJ'U ~ 
'\J \J \J \J '\J , \J 

v~ 1-:i ~vb~ v-:i bb~~ r\'1vt'U~ 1 ~~u1~ flvuv1"1i'W~-'.lfl~11~v-'.li11 u v'Uru1\9lu1~ flvuv161i-w bb~~ r\'1vt'U~ 
'J .... 

1~ CJ~ b 1 '11m11'1v1 um~ '1J11Pl b ~ v 1 ~ m1~ bb~~ ~-:iv1~ii11 ru.n1'\Albb'1~lJ1\9\1"11'W bb~1 'Wu '1~U'Uv1'1 hHJ 
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5. A11n1V1u~1~iluAA'1~1\Jun11~n~1~1ui"1J1~'Wn11'WCJ1u1'1u1~~1'1t11uu1~n8un11 
' 

-ru~ bb'1c4'6'f-lmtJ bti8'1'11nbU'W'U AA'1~6'f1d-1Trn1bl°l11~~6'f.fl1'WUn1V11"lltM~6'f-!lt11tJ b~~ 1 ~ m1-rmj1'Wti1u1~ 
\I \I \I ' , •a:: \I \I , 

~tl n!Ji' tl'11~-X'Ll ~tl6'f t:l1'U n 11 ru~ bn~~'Ll bb'1~vr1'VIU1~ W.l'U AlJ n 1 nu n11vl1'11'Ll"IJ tl-l c4 ~ bb'1~ '1'181 tJ 
'\I , '\J '\I '\I '\I , 

ti~1-!l 1n~~~ 1 t1'1muu1~ n8um11'u~ bb'1cJ'1-!!81CJ b~81~tJ'1-!lti1CJiJAru.fl1-w~i \JI~~ bb'1~U~8~ntJ 
'\I '\J '\I , 'U '\I , , 

6. A11n1V1t1~ 1 ~n1ru~.U111"1Jm11~ b .U1-ruu~n 11~ bb'1l\J1n'1t11t1i.h~ n8un11-ruvibb'1 
\I \I 

~'1'181 m U'Ll~'V16th~ LtJ"IJUbbfi ~'1l'1~n11~u A A'1~'1 mh1 '11lJ11t1bunrh1 off ~1tJl\J1nn1d-Jun1~n'11-!l 
'\I '\I , " v~ 

m~'V111'1f111A~'11~ 

7. A11lJ nf1'VldJ1tJA1'UAlJbb'1~fl1tl 'Un11U1~fftl'U51nl\J'1m'Ll-ruvi bb'1cJ'1'1B1tJ1 ~ilA11dJoUVlbl\J'U 6J , , '\J '\I '\I , 

b ~ti 1~tJ'1-rn1tJ1~1u m1~ bb'18~1'1lJAtu.fl1'W bb'1~ 1~-rum11°1lJA1ti-:imlJ nf1VllJ1tJ 
'\JCU 1 '\I , q 6.J 

" 8. n 1'Vl'U ~ 1 ~lJ'Vlt.h tJ'11t1-ru ~ ~"IJ8'U:U'U 'V1 ~bu tJ'U bb'1~ \JI 11lil6'f 8'UlJ 1\JI1\i1'U n 11'\J ~n11 ... . ' 
0 4 Cl qq tJ Cl.I tJ 

brn ~ m 1~ 1buu-:i1u"1.J 8-!!6'1t11uu1m1'Vl bntJ1"1.l8-!l nu m1vi bb'1 e-1'1'1 m tJ 
'\I '\I '\I , 

9. A11bbm "l.ln~'VlmCJ~ b~ m.U 8-!ln uu'Vlu1'Vl"Vm~ ~ bb'1~~-!lm~ bb'1~'Wmu1'11 u6'fmuu1~n8um1 
1uvi bb'1cj''1'181 CJ b ~ 81~6'11d-111t1vibb'1cj'6'1'181CJ1~1Jl1ii ffnii~1 b uu b -du n 111~'Vl1 mu~ CJt16'f1CJti1-!l 

'\I '\I '\I , '\I 'U '\I , 

m1vivib6'fl.lvt~ bUu!Ji'u ~-ltl b~81~m1~bb'1cJ'1'1mtJ~mtiti-:i 
'\J '\I '\J'\I , 

10. n11A1'UAlJfl1tl'UVl bb'16'ft:l 1UU1~ n tl'U n111'u~ bb'1c4'6'f '1 tl1tJ A11fl1'Vl'Ll~1 ~'VIU1tJ'11U 
.. '\I '\J '\I '\I , 

~b~CJ1oUtl'1'U1tu1f111n11vl1'11U~1lJtlU bVltJ 
\I 

1 o .1 n1 ~'V111'1'11511ru'1"1.J 1~ tin ti'1'1t11'Ll'lh~ n8u n 11b~8'1"V .fl1'W n 1ii6'fi!u6'ft1u . ' . 
~ Q./ ' <Q 

u1m16'f"V.fl1'W md-18i..t1lJtJ n1~'V111'16'f1511tu'1"V bb'1~!'3lutJu1m1'11511ru'1"1.J n1-:Jb'Vl'WlJ'Vl1UA1 , , '\I , , 

10.2 n1~'V111'1n11~\9l.J U1~'1AlJbb'1~ A11lJ~'UA'1"1.J8'1lJ'Ll~~ bVl tJ f11lJ nl\Jn11~'1'181tJ 
, " \J , 

., ' "" 11. n 1ii 8'Ll 1ii tJ n 1~'Vl11 '1'11511 ru '1"1.l bb '1~ !'3!'Ll tJ u1n11'11511ru6'1"1.l n 1 -:i b 'Vl'W ii vt1t1A1 
, '\J .. , 

A111 ~m1 b~ CJiivi bb'1 ~'1'181ti~8 ti"l. mrn1i..tu1~ n8um11uvibb'1c4''1'181CJ'V1181uvtlJu1u..ijvi6'f11 b~81 ~ 
'\I '\I '\J , '\I '\I '\I \I , '\J 

... J' ... I "" ., "" d ... ~I 
m 1\JI11 l\J~ bb'1'1"V.fl1-w e-i 6'1-:i 81mu8-!l \JI u b "IJU m 1u~1 All/li..t b uu \Jl'Ll bb'1~buun11\JI111\J '18uAtu.fl1 'W 

'\I , " '\I " " 

"l.l 8'1'1t11uu1~ n 8'U n 11€i n'Vl1-:ivt~-:i 
12. ~'1'181tJU1tJ~~b&itJ-llJ~1U1'LldJ1f1~i..t1'Ub1-!l'Wtl1U1'1 r-111m1WW1'U1'11lJiJb&itJ'118-!!1'U 

\I \I • 

~U1 tJun bU'Ll 1~ 8 ~1'1 b oW tJWrn ~-ltli..t 1 \iA1161i!UG1tJ'Uf111..ij ~ ~'1!'3l'UtJVlbb'1~61-!!81 tJU1tJ~~b~ tJ'1~lJ\i1U~ 
\J " d.ll , 'll '\I '\l'\I , cl.I 

ti1nl\Jt1vt~81~m1'1i1u'1t1u-luu1~ii1 rubbn '1 muu1~ n8u m11uvi bb'1 ~'1 '181 ti~1u ~ Lb'1~61-!!81 CJ~~ L&1 tJ'1 
, '\I '\I '\I , '\J '\J '\J , 

l\J1n 11'1'Wtl1U1'1 vt181'\i811\J..ij~V1tl1CJu~m11u bb uu~i..t~1V11u m1~ bb'1~6'f '181tJ~il.fl11~'*'1'W'11~tJ~tl11 
cl.I \J " \J '\J q 

bb'1~ A18'U A11lJ\i1U~ tJ1 n l\Ji..t '1'1U1i..t n'11'1 ~'1 b 'U~U~ m-!l b 'Vl'WlJ'Vl1'UA1 bb'1 ~ ~1'1..ij-l'Vll~ ... ' 

~8-:iiJu1~~vi6.fl1'Wbb'1~b -V'1'1-l 1~61~vi1m1vib ~1 
14. 1\iA11~-!l b61~lJ 1 ~U1~"1J1"1J'Ub oV15'1U~f111oV8lJ'1"ll116111b~ mnu~1i..t~'1'181tJ1 ~lJ1 n;fi''Ll 
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I I ii ti 1J 

1l-i'V111'UlBfl11Yi"il~~ LLi.'i~~ fl1 ";iV!~€l'U"i1 L 'V11U '1JV!1Yi Ln l'l~'U~\ILL())l'i''U "il'Uvl111Xu '1JV!1'lf1'11:W L~e:Jf \I 
... ' 

Yl'Utl:W:W1 f)~'U ~,'.) L oLJ1:W1~'U'U~fl11f n~111i'1'UYl'U\Pl n ";j";jl.J ~~n'OJ ~'W'Utl'UU'1JV!1fl1tJ11 ";i€l'U1'U V!~€!Ut1JVl1 

~'U 1 ~?1~1\IU'1JV!1f11"iLoLJ1i1~u~rn1~1'UYl'U\Plf1"i"il.J v111°lXm"i1fl~1cJ\lvl1b~LU'W1~U'1JV!1LU'W1~V!iJ1 
L U'Ul"l~-'.l ri"i11 LLIPi1l.11~f u m11fl~111..1 LL uu m111~ LL~'U1 fl~1~\ILJ1n"il'Ui1\lfl11~'U°VJG'lfl1w m1u~ L~tJ1 

" 
11X"11:w1"it1v11~1'U 1~ ?f:WU"iruu n ~e:i ci1\I~ A11 ~1 e.J-U'e:i"i\'1 n~"/J €l\IV!U1e.Ju~n1 "i-r n~1~1'UYl'U\;l n11:w 

" 
L 'ULLIPi '1~LL vi \I m1-W W.J'U1e.Jm~~u1~uuu~ m1?1"1.Jfl1w'11vi1u~"' -'.lmtJ ~ 1'UYI 'U"1'1Jfl1'W ~\IL u 'Uri11:wYI 1'V11 e.J 

, '\I \J , , 

1'LIm1~'1~ ~W.J'U 1?1"1.Jfl 1w ~'1\1e:i1tJ1 VJ tJe:i ci1\I &\I ~'U L 'Un 11~"il ~l'i' e:J\IV!1LL'U1'V11\I n11?l\I L?l~:wlle:i~ n'U 
, '\I cu , 

~1'UYJ'U \Pl?l6!J fl1'W L ~:w n111u~ ri11:w L oLJ1 L "il L 'U n11~YJ'U(J)G'f"1.Jfl1'W6!J e:J\I \Pl w e:J\I n11~15n11 -de:i \l'Vl 1\1 
, \J \I , " 

n11L.LJ'15~u1m1~1'UYl'U\91?1"/Jfl1we:ici1\11Pim~e:i~ L'li'U fl11(J111"il'1"/Jfl1w"lle:i~u1mrn~-W'U m161J~i;'Uu'U 
, , " \I 

ti~ ~V!~\lfl~\I LL'1~ L-U'11u n111n~1 ~1'UYJ'U\Pln11:we:ici 1\1Vi''Uv11\1Yi 11~L ~1 b~ e:iwuu t1JV!1 hri-de:i~u1n 
LL'1~-W'Un'U\9l'Ube:J\I LL~~ 1 'U?i1'UV!U1 tJ~1'UV!~ n VI~ e:in 1~ 'Vl 11\1?l1011ru ?l"/J~ 1ue:J ~"lle:iu ~ 1'U?l"/Jfl 1 w"/J e:J\I , , 
u1~"t11"ll'U :Wri11:w"\l1 L u'U\Jl e:i~~W.J'U11~uuu~n11 11X:Wu1~~VJ5fl1w I'll ntJ fl1W~"il ~"11:w11t11e:i \If u 

n111Pi LL'1u1~ "ll1"ll'U ~ 1'UYl'U \9l?l'll fl1 'W LL~~ ?1~1\1n11LoLJ1 il\l u~n 111n~1~1'UYJ'U\9l n 1·rn 11:w 5\1 " , 
m1?1~ L?l~l.JUe:J\I n'U 11ri-de:i-'.lu1n bL'1~-W1..1e:i ci1-'.l,X15\l 1 'Uvin n~:w·fo LL'1~~W.J'U1tJn1~~um1u~V!1';j-;ij'~n11 ' , 
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61J v-:ith:::"1!1"1!irn ~i-:i-tl~ b '1'1..1 m~::: b Ut1TLlli11:u y;i:u(),:i rn1n1V1t1~ 1 ~i1V1'1..!1 cM1'1..!VI~ fl-ru~~"llmN1t1v1'1t1 
\J 

r1t11J1G161Jfl1w~i'.iM flWnw 1 t1rn1~ '1:::vi'1-:i1t1 u1ru11111-:i1t1r1t11'1G161J.fl1W zj,:ib tlt1G161J .fl1W61Jv'lAt11vm 
, \J , , 

' ' ... 
vi fl A ti 1~ CJ mw1:::fl~:U~G1-:imti~fo..J1bU'l..l~v-:i1v11'u 1111~ brn bb~::: bV11'11~:u1 fl E1-:i~t1 

q q \J \J , \J 

0 ..::::... ~ ..::::... .q 4 ..::::... 

'11 flfl T~Vl 1-:i1t1w'111ru1131 fl93161Jv-:i Aru::: v'l..I fl11:U1Lifl 11w'111ru 1131fl'1311:::uuu1fl 11G161J.fl1'V'l • • 
~ 1V1-ru ~&1-:i v 1tib~v1 v -:i-ru'1-:i ri :u ~ G1 -:i1 CJ wu11 1 t1 U'1'1U'l..Ifl1~vi11-:iG11511 ruG161Jiit11CJu1CJvi'1 t1 

'\J \J .. \I \J , , 
' ... 

r1t11J1m1:u1t1fl~:U~G1'lV1CJ~~b'1t1:U1flE1-:i~t1 mVi LU1Vl:U1CJG161J.fl1w-dv-:ithflrit11vm 80: 20 Av mCJ 80 u , \J .... , , , 

i'.i~t1rt1111i-:i1t11vi'v~1-:ii.ivCJ 20 ~ zj,:iLtJt11u1J11mu1V1:u1CJCJ'Vllil311G11J11"1!1~"1!1~1~CJ::: 20 u • 
(vi' 1t1 G11n11ruG161J) zj,:i b tJt1ri11:uYf 1vi 1CJ v ~1-:i ~-:i1 t1 fl11~'1 ~ ~ v-:i'W'l9!J t11 CJ fl1::: l'lur1t1\JlG161J.fl1w • • 
61Jv'l ~G1'l €)1CJ1VlCJ~~'l..I\Jl1:U bu 1Vl:U1CJ~~-:i11 fl 1 CJ1~-U v-o51 fl~ ~1'! '1 :U1fl:U1 CJ zj 'l'Vf 1 rnn~ (:.J ~ ~1 b ~'1 " ,, , I 

nliJ~ b U'\..lfl11G1~1'lG161Jfl1W bb~:::rirufl1w:Si1J1~~1 ~fl'IJU1:::"1!1"1l'l..I 1~m\JW1~ 1 t1fl~:U~G1'lv1CJ zj'l~v11 
, , , '\J \J , 

1vi'vi'1-:i1t11 ~nu'1-:i ri:u LL~~u1~ L Vll31:u1v ~1-:im1t11t1 



" Vl'W1 I117 

Vl't.b tJ'l1't.l6Vv'l1'~~:i'.J.n 11 fl'11.l.'1~'\J'Vl'U1'VIL 'Ufl11'1'l 1.?l~l.J m!u ?l'U'U fl1111i 11. tJ'U'lTU ~ 1.1.'1?l"ll.fl1 YI~ \91 
d.I , 'U , 

... "" "" e.J?l'lV1tJ Av n1:l.l?l"ll.fl1Yl'1\91 m~Y111,:i?11u11ru?16V 
\J " 'I 'I , 

ti'VlliiaJ1?1\91f~1.~t11-V'v'ln'U~?l'lv1tJ flv tJ'Vlliiall?l\91f~ 1 '1'lL6't~l.16't"ll.fl1Yl~\91 Uv'lnu1.1.'1~A1Ufll.1 
, "' \J , "I , " 

U'1..ij'tJ~ nv 1 ~1.n~UnlV11?l"lJ.fl1Yl~\91\91'1v~"li1,:i~i\91 1~ tiill'i'1~1~ I. UTth~?l'll°l flv ~6't'lv1tJ?l"lJ111Yl~\91~ 
ID~ "I "'\J 1 1 

(ri11.u1vi:l.l1ti ~vtJ'1~ 851ull 2565) 
o Cit. .c:::i.. II 

ff'ael't.Jn1~fl1b 'U'\N11J~'tlll1'W'1lPI llJ~~B1f.I 
• cu"' 11 

ml.16't"lJ.n1Y1~\91-Vu1.A~vu1~1.n~m111i11.Du,:i1'U~?1'lmti 1'U 4 th~i.~uvi~n ~,:id 
, '\J\J " 

II II II .:::it.Q o QJ II 

1. fl11?111'lfl11l.J1€J'U1fl116'111'l?l6V 5 l.J\91 ?11Vl1Ue.J6't'lV1tJ 
\J , \J " , 

2. 'W~U11~UUfl11~1.L'1~'lAl.J~\91hL't.l~6't'lV1tlfl~l.J1.~tl'l~vun 1vi1?16V.fl1Yl~\9l 
'\I \.l\J , , Ill~ , 

3. ~~'U11~UUL~11~i''lbb'1~~bb'111fl~h.Jb~~11 ·w~?l'lfJ1tJ 
\J 'U 'U " 

4. .;{~'LI 11~UUL~11 ~ ')' 'l I.I. '1 ~~I.I. '1~?I'lv1 tJ ?I :lJ €1 'l L ~ €1 l.J ~ iJ U fl I VI 1YIfl&ifl11 :lJ LL '1 ~ €111 l.J ru 
'U '\J \J , ID~ ID I 

(behavioral and Psychological Symptoms of Dementia: BPSD) 

1~tiih1t1'1~ LBtJ~fl1111i1 LtJ'U'l1'U bL~'1~th~L~'U ~,:i,i 
1. rn16'1~1'lA11:l.l1vu~m1?1~1.:i?1"ll 5 ij&i 611vi-ru~?1'lv1ti 1.ll 'UiJ~"llv'ln1111i11.iJ'U'l1u'1,:i1.?1~:l.l 

\J , \J \J , 

?l"ll.fl1Yl~\91 1~tiili. UTVtl.11t11 ~~6't'lv1 tiilA11:l.l~ ill1n~~ 1.1.'1~?11l.111cn.Hul'i'11 ~V'lA'lil6't"ll.fl1Yl~\9l~ 
, \J \J , \J , 

ilA11:l.J6't6V~A1v'UA'1:l.J~'l 5 ij&i ~'ll.I.~ 1) iJ&iA11l.J?l"lJ6'1U1tJ'11flfl11il~1.:ifl1tJ~LL~'lLL1'l "li1mvi~v\91'Ul.€l'l1~ ' , ' 
2) :iJ&iA11l.16'1"1.J?l'Ufl'11flfl11~vl1n'1fl11:l.JVl~€l€lcl1u~~v'UA'11tJ hlLA~tJ~ ~~fl6't'Ufl6'l'U1'U 3) :iJ&i?l"1.J?l~1 

, , \J 'lJ 'I , 

'11nn11~1~1.~m~v 1.1.u,:iuu "li1mvi~v~~u '1,:itrn1~1.n~A11l.l.n1A.n:iJ1'1iJAruri1 4) iJ&i?16V?111,:i 
" \J , , 

'11nn11vi1lnv11n'1n11:l.l~1.:i 'l ~"1l~ffe:iA11:l.l1.~v:l.l"llv'l?l:l.lv'l 1.1.'1~ 5) iJ&i?l'l'U 1.uun111.~tiui..ij'~m1 
V11:l.Jrul.~fJL~Ln~A11l.16't'l'U l.L'1~'Lff'Ul'i'11~\911:l.JA11l.JLU'U'1~'l1'U1ULLU'UL'Ufl1111i1LtJ'U ~,:id 

'IJ 

1.1 oLJULA~€l'U1'U"1l:l.J1l.1~6't'lV1tJ LL'1~h'lL~tJ'Utr?l'l€l1tJ ..ij'~f1'1fl11:l.J?l"1.J 5 iJ&i b~tJ:i'.J'UA'11fl1 
\J \J , \J \J , 'I , 

1Y1"tl./1Y1.?1\9l./m.l'Vl. LU'U~i.~m 1um111i11.ih.in11 

1.2 ~ €1?111~ l'Ll Social Media 1."liu Line Official, Website "1J v'lfl1l.l?l6V.fl1YI~ \91 Ll.'1~ ial'UV 
' 'IJ 

?1"1.J.fllYl~\91 
' 

1.3 ~€l?l11~1'ULA~€l61J1tJl'VltJYl€l'l~'U V1€lfl1~'11tJ61J11 LL~'U~'U bU?IL\91€lf , 
1.4 -w~u1~nti111Y1i'Vlmm1.1.nutl11um1~11.Dum1 ( 1Y1.6't\91., vu'Vl., v?ll.l., 1.1.nutl1tr?1'lV1tJ) 

'U 'U ' 

2. -W~u11~uum1~ LL'1~'lfl:l.l~\9l h 1utr6't.:imtin~m~ti.:i~vun 1vi16'1"1.l.fllY1~\9l (hAL~v-r.:i &i~u1u 
\J l\.J \J 1 "I ID~ 'I 

&1~1.~ ti'l) ii 1. u1vil.11m~m-V11'1uqivi11 ~m1"1i1mvi~B~'l~'lfl:l.JLL'1~~\9lh uv-:inulJqivi1~6V.n1Y1~\91 
(~hJ1.~~1 ~11Ji'1mti) i1n11\?)11. uu.:i1u . ~-:id 

2.1 ~~'Ll1~fltl.fl1YI Care manager Caregiver LL'1~ v?l:l.l.1~iJA11l.lim11.~mJU1'UL~v~LL'1 
~'lA:l.J~l9l 1'1tr?J-:ien ti~l'.hm~v-r'l &i~u1u ~~ 1.~ti'l (1Y1ti1n11.1.nutl1 1.1.'1~~u fiu&i-:i1u) 

'\J'U • '\J d..J 

2.2 m!U?l'LI'W1 ~i'.im1~11. U'Ufl111 u1~~u!J\'1'U'1 b~tJU1W1fl11fl'IJ1~UU Lo no Term Care 
' 'U ~ 



I 
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3.1 ~~fl1el-:J~l.lbl3!111'U"Ul.J"ll'U ~1mbuu~~fl1el-:Jhfl~ml"l11 2 1°l1!11l.l l~tJu1ru1fl1111l.l . ~ 

fl 1tJ1'Ufl1~'Vl11-:i?f 1011ru ?1611 ( f11l.lel'U 1~v fl 1l.l m ·rn vm tl b ~el~~ n 1el~ 1 'U~ ?1-:iel1 tJ'Vl n fl'U bbG'l~D'UVi n 
.. '\J '\J lllj , 

1tJ1~uu6ilellJG'l~"llfl1'W (Health Data Center) l~v~~~mel-:i 1l9i'bbri el?fl.l./~~~el1Wf1!1&i 
3.2 'l.h~biJ'Uhfl~l.JLl3!11~1mL'U'UUWLiJ'Uhfl~l.Jbl3!11 9 r11ml.l bLG'l~bb'U'UU1~L:iJ'U~1!))1\))1tJ 

8 F\'1ml.l l~vuflmfl1?11011ru?1"U'Vlm~v1u . , , 
3. 3 irnfl~v'U1 'IX di~ fl11~1 L utJ-:i1tJ1 'U"lll.l"ll'U LbG'l~ fl~u fl ~?f-:i ei1 v LLG'l~fl~u fl hfl b~el1'-:i , cu '\J , ... ' 

ml.ILL tJ1'V11~m1-d1tJ L Vl~el~\)) loJ b uei-:i ~'U bbri~?1-:JtnffVJiJfl11~61il.lbl3!~1 
~ ~ . 

3.4 ~\9ll'U1Pi' fltJfl1'W~tlnu&i-:i1tJ1 tJ1~ v1u"Ul.l"ll'U bbG'l~fl~ufl ~?1-:iei1mLG'l~fl~'Wfll1fl b~el-r~ 
'\J d.J .. '\J '\J , 

1 '1X?11l.l11!1~1 b U'U~1'U ml.I LL tJ1vn-:i m1-d1i:i b vi~v~\)) l'ilb .Oei-:i~'U LLri~?t-:ie:n i:i~iJfl11~~l.l bl3!~1 
~ ~ . 

4. ~\9ll'U1W'U'Ub~1w1'-:ibLG'l~~LLG'l~?f-:imv?fl.lv~L~vl.l~iJun 1vi1'Wn&im1l.lbLG'l~V11l.lru (behavioral 
'\J '\J '\J "I o~ ol 

and Psychological Symptoms of Dementia : BPSD) 

4.1 m1tl1~biJ'UuruV11'Wn&ifl11l.lm1l.lru1'U~?f~V1tJ~iJfl11~?fl.lv~L~vl.l l~i:i Care manaoer 
.., v I "'"' , ::> 

Careoiver 1'U~?f-:JV1tJ&i~U1'U &i~b~tJ-:J ::> '\J '\J , 

4.2 ~~'U1PlfltJfl1'W Care manager/Caregiver 1tJm1tl1~biJ'UUflJVl1'W~&ifl11l.lel11l.lcU/ 

fl11~LLG'ln"ili'l))1t.J1~-.J11'tJ~'U?1-:i/fl11~tJ'WYi'fl~~m1~fi~ 
'\J '\J '\J '\J 

• l ~ i:i fl 11 iJ fl G'l 1fl1 'U fl 11 i u b fl~ el 'U 1 ~ bb ri fl ru ~el 'U fl 11 l.l fl 11~\9lJ'U1?I"llfl1 'W 1 ~ v1 u e) 1 b fl el , , 

--------- n'l'lfhLihl •n\J~9U\J1~fU111Vi~iJlra-~~il'lP.j1\JJl'l'W'i'l1.I ---------

Goal -·~-~~- ~ :.. .. ~ ' 

-.....ii:. Dad Ufb~" -ll e4fl'Ui'.Jqiwuf11n"""" fnYI I ~ 
T_.,.t nip.iii( f1Uf4fl\IUl4\« a""'"" AmRfH 'h11ife-f• Depression I Dementia wlth:BPSO 

- \Ji::UJ\J1"J r.~JJ\lli-1 1.Lt'l:.~~f1~1"111 U.U1l't11"if'l11 
• ~LL(U~~FIU~1~ lp "ych r..,nr1<'1l C-'lre) JJ , i::-l"J u.ftt. n1"l9JU"'i "»P'l;\u\ttf, 

- i't\'1 1!"1 TI 117~Utn, 'it'!{1.3l!"J 5 {l-
r\'~ mo-.riiu11t1' 1 1h~W\H1t:yl1"11"tqVi f'1"UJ01"U~ (I.JP -0' 

llAy llCtMty 
- ,..,mm;lu111i'1 

- n1"i~11rti°1Jl1M1<tOJ,~~~~n - M~~L-<11'i'l>l9\H)"o~ ·frl'111l\1~lJ_!l1 lJ ~.:i~"7lJl)> 
~-,,;l~n,,.r;i., 

1utttm1n1-s!!I l:;2vld-19 C?t'l '1J't• > Cl~) 

- Mimc•••4in (mental health check 1n ( ~Vii ~ll'li1 tnif''lt1'lu burnout) 
'llW i°r1'11 9\111\lqrwm"\J 

- amn,,,'l1lljm''l~911 .. t1.1am1wn11li COVID-19 "'.r\J\l'l'I., "Hru.,f'l '!""" 
·-~·-- --

,)"'l u I .-ifru n·L"')P\~~ a .;'v 11 1 1~1 ~;, l, /\1li'\lJ"'1/h ~ \1lt1u(j~-1t1 1 l.J/ 
'j\o't'T'i l "ih"' I 'j'r'C"- I "i \#t ,t\"l'l'\1 Mttlnt ,.l\Oni ,.,,,,-iri·11,.1lilncJ11•01!/ "lW~~·D1 !/ 

~1V1 \'If! / ilftlJ / O'\h1 I 
(,"lft. .. t 11 M1 ,"l~t""f/ ( -'I f( .. ~11° t:r/ 

ttAin n1' ~~1J'1"tJm~91~La;;~~"l·o 

~ Llrl'U\h~:o-HnF~ 
0011.1.h11ti'1mu .. !'.Cn NCO '4<1::1'!1\ik 

( <lf f..: llk'lrl C\~/ Cart: (~IV(-( 
~11•inq 

na°lttiUU<ieu '1110 I 'll!VnrJ,m~\.l!"Qfl I 3 111110 mh!JV,011"Jil!!IJ{l..9191u'Jii I 
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iln1'l.ln1-aruilruvi1~'tJf\1cw~1P11 'l.le7~Hv1 fJ -a'-n.1'1~ u. 'l.l1'Vl1~\lv~n'l.I~ u." 
"' t 'IJ 'IJ t 'IJ 

e.J~ fl1'H111Ti\l'1°V.fl1TI~~~'1\lel1 ti lwtJ 2563 TIUll ~G'l\lellt1i1ri~ bb 'l.J'l.J'1°Vil1TI~Vl bU~ ti 33. 7 6 
, \.I " , \J " , "I 

zj\l~n11n~111't1~'1.J 1~t1TIU-:l1 '11'W1Vlrufi'l1eit1~:: 47 ljG'{"lJ.fl1TI~\Jl~bvl1nUfl'l.J~11tJ ';iel\l"1\l111~eltl"1~ 41.1 . ... . 
ii'1'll.f11TI~~~f111fl'l.J~1 hJ hw~-:id TIUl1 i1~G'l\JV1t11vt1"1:: 11 ~ii'1"U.fl1TI~~~1f1l1fltJ~1 hJ 

, \J\J , "I 

60 ..; 
n:"U\J\J\llAU 

50 47.9 

40 .1 34.00 
33.76 

30 3375 
20 

33.43 
10 33.50 

0 33.21 
33.25 

A'ln'l'l ll'hriu ~~n'i1 - ,if 

33.00 

15 - 24 \l 25 59 \J 60~vhJ ~'lHl1fi 

-°7!lUfl~'ll'il~~: 6iU~'ll/1Tr'l~P,~~~ll'ltj <1uw'l-niu) <1u(;!1~aj> 6uf,J~<J1f./) 

,jmrnl'l11::~11bA~1 CW'U-:i1 ~'1-:iei1t1iiLLtJ11u11 
20 

\J \J \J , 15 59 ., 
iiil 11:: ~11L~11 G'l-:i ~'W 1~ m tJ1 t1 u L Yi t1 u e.J"1 '11 n 15 13.21 13.25 

~ 

11 15 
f11':i';i1tl\l1tJoUB11"11tJ \i1tJoUv11"1 HDC f1':i~Vl':i1\l 9 74 

I 
~ ... ~ 10 7.88 ... 

I '11li1'Hl.IG'l"1J ~\l\Jll':i1\l 

I • 
5 

0 
2562 2b63 2 64 

ilruvi1ii1~1tJ11£1 Tiu11 ~G'l-:imt1iiLL'W11u11tgj11i11mm~11'1\l~'LI famtJ1t1rnVit1ull 2562 - 2563 bb"1~ 
QI \J 'U , \J 

1 utJ 25 64 TI u.-.l 1 ~"' -:i ei 1 m uu n ~11~tgj1 li11 ~1 t1 '11b~'1G'I-:in111 t1 ~'LI 1~ t1~ii e) ~11111 n~'1 ~ L tJ 'LI 
\.I \J , "I " , 

8.8 
8.6 

8.6 

8.4 8.28 

8.2 

8 
u 2562 u 2563 

tJ 2564 
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LL'U1'Yl1.:IUeHln'UU~~1~3JLA~1 ii1~1~11:.1 

1. ;ij'~vllbb 'U1'Vl1'lf11'H~11:::1'-:i l 1A~:U b~1'1 bb'1::: bA~e:i-:ii1e:iri'~f11eJ'lf111:::~:Ub~1'1 ~1~1\J11tl I 
ri:W el f11'H~ tl:UU1'U~ bb'16"'l A:U ~ \Jl L '1 er ?f 'l m tJth tJ b~ei-r 'l~ &i ~u-1'1.J&i ~ b~ tl'l 
~ " '\J'\J , 

2. 'W'~'U1l3i'ntif11w~tlnu~,n'U 1 'U1:::uu?11i511 ru?1"ll'Yln1:::~u (bb 'U1'Y11'lfl11b~1wl''l l ':iA~:u bl"l1'1 '\J d..J , , 

bb'1:::bA~ei'l:Weiri'~n1e:i-:i)/'W'~'U1Plf1tJf11W Care manager, Caregiver b 'Uf111b~tJ:UU1'U~bb'16"-:imJ~IJl h 
~?l'lmtithm~e:i-r'l~~~U1'U ~~b~tJ'l (Psychosocial care) 
'IJ'IJ ' 

3. ri'~n':ie:i-:ii:l qJV11~:u bl"l1'11 'W~~'lm ~Vl n nrj:u 1 'U~:U511l.l 

4. ?IU'IJ?l'W'U m 1 b~ til.lu1 'U ~ bb '16"-:iA:u ~\Jl 1'1/ri'~n1 v'l i:l rnV11~ml"l ~1/~ 1~11J11 ti 1 'W~ ?t-:i e:i1 ti 
, '\J lg~ " '\J , 

u1m~e:i-r-:i~~~u1'U &i~b~ti'l bb'1:::~'l~m~e:i-rum-:ii'W'1oti -rm~n 
" 

5. ?11.'1'1J?l'U'UA~Uf1bAb~e:J-r-:i rl~f1':ie:J'l61J:Ub~~1 bb'1:::~bb'16"'lA:U~IJlb"iJ?f'lelltJ (Psychosocial care) 
, '\J '\J , 

bb'1:::~-:i~ eJA~Uf1?1"llf11W~IJl b ~e:itl1::: bij'UiU'10tJ 1n~1 ~'lf11W 
' 

IJ.'l.11'Vl1.:ln1'lA1Lil'l.l,11'U Psychosocial Care L'l.l'tl1111'U 

I 1 IT ~ Wi.1ADL 
__ J ___ _ 

l 
...... ,, .. n , Ta.t .. l, .. fhJ't"'l.n"uOof1S~Ull\l 

lJo..1~irtM,,...,"P'n., n~"'"1t"O.,lf 

''"'f\(ln~,..,~""lf"'U ~ (IQ 4 "'1?\t'H 

';ht>•no;p 

K19tn·uu 

1......t4a.1u•-t,.-,tt :')o 

\~ H\ O\J •{aJJJ· 

I 
20 = 1.n.iu~111n·rn~hl'l;hHf'1f1 

90 = 1.1.uuth::uh..1hf'l~lJ1.f'1~1 
80 = 1.1.tJtJtJ-i~Uj'\Jl.l.'U11oUlJti1~111l1V 
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. iJ ,1 .• i1•1tlww1t 1;<ih~1nnl~1 'U 1 

~i:i .1;/f 1i1u<1frli.; ~ I 1'1',11 

~~---· 

ilruvn1eit1~11fl1un11~1bi!un11uei.:inun11~~11bA~1 
OJ • 

.. 
l/l 1~ 1121 

1. n l ';i?i.:i~ m ~mJ';i~ b:iJu 11fl61ilJ b?i1'1 9 r11t11lJ il..J1u1uu-ern ?i.:it:.Ji;ivh1 ml.J b-LJ'1~ -rn1';i~ bb'1 
" 

2. ';i~ uu ';i 1CJ.:i1 u.U B ~i;i n 1 ';i ~ bb'1~.:ifill~\911\Iff.:i1l.J U';i 1n!)1 u ';i~U u ~1 'U-LJ' ei ~ i;i ?1151 ';i ru ~-v 

bb'1~fi.:J6V1~n1';in1';ib ~BlJ fo.:i-LJ'vlJ'1nl';i~ bb'1~?1.:JB1 tJ~';ieJU~1'U~.:J~1.:Jn1tJ ~\91 h 
'\J 'V "" , 

3. btiei.:i~1tJU'1)Vn~-vn1~~\Jl 1l.JtJ';i1n!Jbllur;i'1~1'~rn';i~1biJ'U.:i1u-vei.:i1~uum~·m1.:i?11u1';iru~"V 
?i.:i t:.J'1~B nl';i 1~fl11lJ6'11ri'ru1 tli'J&i n1';ivl1.:J1'U?l6V.fl1'W~\91~'1 ~ueJti 

v ' 

ucyV11~1'U'VHJ~n'a':i1lbb~~ei1111ru1u~~.:JB1~~1lel.:Jb~el11 (BPSD) 'WUl1 1'vtJ'1~ 90 6VB.:J 

~~.:im~~lJ.fl11~?1lJB.:Jb~BlJlJU'1)Vl1'W~~m)lJbb~~eJl';jlJoJ 
bb t1Tvn .:i~1 b-Ut1n11b~11~1'.:in11~~11ei.:i b~B11~ijilcyV11vu1~n 1111bb~~:s~ 1\1 

\11 nbb 'U1'Vl 1.:J n 1';i~1 b frt.m ';ilJ?l"IJ .fl 1 'W ~\91 ~1lJ nun ';jlJ n 1 ';i bb 'W'Vl ~ 1~ tJ n ';jlJ ?16V.fl 1 'W ~IP! \I~ bu 'U 
' ' 

n1';iU ';i~b:iJ'U1'Ll TW"lL 1~mU'Un11U';i~b:iJ'U NPl-Q (Neuropsychiatric Inventory Questionnaire) 

12 mrn';i1'Ll~?l.:imti~1~-rtm1';ilthii)muu Dementia b~eJ?i.:i~vbb~~1~rn';i-rm~n~ui"J IP!llJ';i~~umrn';i 
'\J'\J 1 '\J 

Vi~UIP!1lJbb'U1'Vl1.:Jn1';i~1bU'L!.:J1'U"1 \Jllll Flow f11';i~1bU'U.:J1'U 
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'WUllPI. 1'WVL 1\'U'I. 

~-! 

NPl-Q (Neuropsychiatric Inventory Questionnaire) 

..;'1111u1 Llll EJU.l'l'Yl th1i:Y~ L'1')(~'Yli L ~JJi'cy'!lL "l<.iu u.tu:r1ru;; 

\h::airu~~4e·uri,ilE>'ln1~lwi'litu1l·H 1 Lih1m4~hus.11 
1111e 'bl W'il11N1'il1n 

• l'l"l1lJ1\JU.1.:l'tliHil'lm1 

1 l'l ll U.'U'U = <nm"lL\'JuL~ni!tiu MLn111Lm.i1iii'LL1111l.iilm1 

L tl~uuu. \J e1 ~~1m~lJlJ1 min 
2 l'l llU.tnJ = mm1tl1unt'l1~ iim"lLtl~a'Uu.tle1'1i'l~1ili'cy 

3 l'l::u. uu = D1 m1L i'.lu1'U u. ,~ ilm1L t)i(v'Uu. 'lltHii1Li1'U liii' 
Ll"i'U'i111/1'>i111L :;'>~1mihn.nn 

• l'l"l"l1Jt11rm'l\J"ln vl~~LU'l'ltil~uJ.mn1 1;Y1u 5 "l llli'u 

l'l llU.\J\J 

U'l!V11~\Jf;l11fl n11~1 L ilt1.:i1t1 L~11::1'.:i.ri11 :: f;l"e:i.:i L~e:i"vlijil'Yvi1cwq ~n 11" LLa::~\91 b'il 

tel:,:. 
" ·~ '.:;:.-· 
~ 

1. e'.i'?1\lentJhH\rn11iD'<ilt'!CJ Dementia ?i\l~·rn 1'1Xb-U'1 hH)\11~uu m1b~11~1\l.fl11~?fl.Jv\lb~v l.J 
'U 'U • 

~ii'lhyvi1~~&\n11:i.J bb'1~~\911'<il 
2. tJ\I hJii1~uu~1'U-U'vl.J'11'v\l-rum1fi'vi mv\I 

... 'U 
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u. 'U1Afln1'lfl Lta:5'~ti~n1 'l~a.:i v1ll"IJv.:iv.:iA' n 1'lv'U12!a la n LLa::th:a 'Vlf11 'Vlll 
\I \J\J • 

n1'~n~1(91 ~ti cn1~ el 1. l!t1 A11:w~11. ~'1"1Jel'l n 1'j'Vl1.:i1t1611u1·Hu61"1J 1.1.l'ln 1. ut1~.:i YI 1'V111:1 ~,vi-r'U • 
n1'j~~'U~n1'j61"1J .fl1'V'I 1. ~el 1~~61.:iel11:1~i1u 'j~61'U n1'jru1.1.l'li1'V'l~.:i ci~ciel 1:1'1.:i 1~i1<a1\91A11:w1. l!t1el v~~ 

, \J \I , \.I 

l.l.'1~611:W1'j'1i1~1t111:w 1tlfl1'j61~1'l61'j'jrJ'1'lA:W1~\Jlel 1 u el'lr1fl1'jeltl1~fl fan 1~11 fl1'jn1Vltl~ I.I. tl1tl Lfl'U1fl 

f)1'j~l.l.'1~61'ltl1EJ~ 1.~mr:h Active aoeino I. UtlA~'l 1.1. 'jf)l.~elUA~'1iiPln'j1"1! 2002 1.l.'1~'lh~ I. 'V11311 'Vli:J 
'\J '\J '\J " :> ::;, 

• 1~tl1t1LE.J'U1E.J~.:in~11:w1~.:i1.llt1i'1aVl?lu"Vei.:i1.1.c.Jt1~'1.:ie:i1m1.vi.:i"111~ ou'U~ 211 "~"1'lel1EJ f1v vi~niE.J 
'\J " , \I ,, , 

"1Jel'l'1.:i A :w,, 1~ a f11'jYl1 n '1 f1 'j 'jlJ ~Yi' 11~~61'leJ1 a i1A11:W ~ti A 'l'Vl 1.:i '1.:i A:W ii '1"1J.fl 1 'V'I~ i1~1 t111 :w~ V'l 
\J \J , , 

U'j~ La"ll'Ll1~'UAA'1~tl1 tlA'jel'lJA-r1 "l!:W"!Jtl 1.1.'1~'1.:iA:w , , 
\JI ei:w11 t1u A~"1iiPi'n'j1"!J 2021 el'lrlf11'jvt11~a fan 1~ 1.~.:i1. ~t1fi.:iA11:w81i''U~elt1"Vv.:ithyvi1~"V.fl1'V'I 

~61.:i ei1 a ~.:iu-r'U 1.1. u1 ~~ n1'j-.tr ~'U~ n1'j-r m~n \911:W'j1fi L 'jA 1. llt11.1. t11'V11.:i f11'j~ 1.1.'11.1. 'UU v.:i rh1:w~ 1. iJ u 
\) \) , \) 

1. u 1vi :w1a1~~61.:i v 1 a '1"V .fl1 'V'I~ 1.1.'1 ~v £l ~ii '1"1J ~1 a f1'j ~u 1un1'j'W'w.Jt11 1.1.'1~~1'j .:i 11zj .:i '1:W'j 'j ti 'U~ 
'\J '\J 1 , '\J , 

1 u fl1 'j'th~ n el'U ii'1~1'l I (functional ability) \911:W1~ f11'j~ 1'j'l~1\91~ \91'Lll.B'lU'j1'jtJt111 ~:w1 n~~ ~ 
(Well Beino) ei.:i ioln1'jvt11~a fan 1~ei5u1a11 "'1iJ'j'jf:l'Ll~1 'U fl1 'jU'j~f1B'Un'1"1Jv'l ~'1'lel11:1" ~ v 

.::::, \J '\J , 

AW~f1~W~"1JeJ'l~"1'lB1a~1.n~ '11 n mi 'j'"J:W"1JB'l~~f'l11:W'11:W1'jtJ.fl1E.J 1 'U"VB'l11'lfl1 E.J l.l.'1~~\911 '1"Vv'l'UA A'1 
, \J '\J .. , 

~flun'1:w'W''U fin'UU'1~fl1.1.1~flv:W'Vl1-l fl 1 E.J.fl1'V'I 1.1.'1 ~A11:W'1:W'W''Ufi'Vl~B 'l.J'j'j CJ1fl113l'V11'l'1 'l A:W el'U 1~ 1.1.n 

'U 1au1a n~ m-U'v\91 f1'1'l b tlf11'jeJ~11:w n'UV!~v fl1'j-.tr~U~f11'j~ l.l.'1'1"1J.fl1'V'l~U1'U "!J:W"!J'U '1.:i A:W 1.U'U~tl 
\J '\J 1 , 

~ ~ A11:w 611:w1'jti.fl1a1 u"V ei.:i 11.:i n 1 mi.""~~ \911 '1 A'jv u A '1:W (1) u'1-.tr a~ 1u~t1 u fl 'j'jiJ 1.1. '1 ~ , , 
(2) u'1-.trm=11u~AA'1~i1c.J'11Jieim'ji11vm'1 vi~eim'jun«:w-Wu€luA'jeiuA-r1vi~v'1.:iA:w 1."1lt1 1.'V'1!31 1.~ei"111~ 
fl1'j~in~1 B 1;g'V'I 1.13l'j~~1'U~ 'U'VlU 1'Vl'V11'l'1.:i A:W 'UeJ fl'11 nd 61lJ'j'jtJ'U~ 1 u fl1'jU'j~ fleJUn'1 V'l r11il.:i fi.:i 

"" 
611:w1 'jf:l~'1.:i v1 a1 'U~ ~fl1'j I.A ~vu 1 vn 1.A~vu~ 1.A~vu81a1~ fl1'j61~1.:i 1.1.'1~A.:i 11zj.:iA11:w'1:w'W'u5 

\) \) , 
nufl~:WA'Ul'l1.:i · 61 1t1'1.:iA:w fl1'j\J1v'U61'Uv'lr111:W~B'lfl1'jl.l.'1~~11.ll'U"1JB'l\91'Lll.el'l fl1'jl.~fi'U~ l.~'UL\91 

' I \J 

l.l.'1~~~i'1u 1'11~ \91'1B~'1'Ui1fl1'jl.l.'1fl 1. u~au~.:il'lvA11:w~11.1'11~A'U~'U1u'1.:iA:w1~ 

fig . 2.1 HeoltllyAfalllf 

-­·-·""'"-·---........ .... . _._ ...... _ ._ ... _ 
.n..,.. .. -.-...... ,,.._ 
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LL'U1'Vl1.:in1~~fl'U~nTrn"llJl1'VHi1V1~'U~a.:it11tr e:i-:ir1rn1e:iu1l1't1fan-W\111ru1:5'~1~uun11~bb'1 
• 'U'U • '\) 

YI n-U1t11'tJ1~ m~l.J ~-:i bbl'ii' mb 1mn ~ 1 tl~-'LI 1't1v11-:i1u b ~e:i 1.Xi1~~fl11l.J6'11l.J11fl.fl1 t11 'U"ll e:i-:i ~1-:J n 1 tJ 
' ' 

bb'1::: ~\J\ 1 \!~~ bb ~-:i bb 1-:i bbfi :::n11~ bb'1:5'~ n11u \1:5't1bb1 ~fj e:il.J~ b~e:i 1-X bfl~ n11i1?1"1J.fl 1'W~ bde:i b -U1 G1 
'\) ' '\) 

1't1 ~?1-:ie:i1t1 ~-:i~~fl11l.J6'11:l.l11fl.fl1tJ1 tJi1rn1fl~fle:it1 tK-:iJu rn1~ bb'1tl 1uu\1:5'mn~i1e:imrn :::tl-¥u1:::uu 
'\)'\) ' '\) 

u~m1~"U.fl1w 1:::uuu~m1~u 11u~-:ifl:1.J \J\'1€l~\J'Llfl11?111r1?1~1-:iu1'1P1n11l.Jb~e:i-d1t1m1~11-:i~i1P1 
"1leN~?1-:il't1 \J:::v111.Xbn~?1-:ii't1?1"1J.fl1w~ i1mt18um11~\J\1:1.J bU1V1l.J1t1 

\I \I 'U , , 

bb'Ll1~flfl1111~vu!~"l1Jl1'W (Health Literacy) 

bb~l1bb u1~~fl11:1.J1e:iu1~1'U?1"1J.fl1'Wi1rn1fl~11fi-:i1 un~:1.JoJ'ni"1J1m1 ~-:i bb~Ufl~?l~~m1"1J 197 4 
'\) , , 

bb~e:i-:i r1 fl11e:iu1l1' t1fanv11n11tl1::: n1 l31 bb u1~ ~ fl11l.J 1e:iu1?1"1l .fl1'We:i ~1-:i b DuVJ1-:i fl111un11'1.Jd:::"IJlJ 
'\), , 

b~e:i-:i n11G1-:ib?1~:1.J?1"1l.fl1w1:::1Kufafl bde:iufl~?1~~n11"1J 2011~ufl1bzjt1-:i1~1~t1~e:i11fl11l.J1e:iu1 , '\) 

?1"1J.fl1w b U'LIVl~-:i 1 u?11l.J b6'11VI~ n ~1fln'"llv-:in11G1-:i b?l~:l.J?l"U .fl 1 w~ \9le:i-:iv111.X b ii~~ u1'LI1::: IKuu fl fl '1 , o~ , 1 

fl1€l'Ufl1'1 "11:1.J"ll'U fl11l.J1v'U1~1'U6'1"1J.fl1'V'H U'U n11v111.X fl'Lli1'W~-:J B1'U1 \] b zjmru1'LIfl11 ~'UEJ'U~VlG , '\) , 
"UeJ-:JIPl'Llbe:i-:i i1fl11l.J?11l.J11fl 1um1i1G11u~1:1.J1 un\J m1:1.JV1~e:i 1 uu~m1b ~e:im11~1u-Ue:i:1.J'1 v11 fl11l.J b .U1 h 

'\) 

1 u-Ue:i:l.l '1brn:::~ ~~'LI hi.11-Ue:il.J '11 Ul-il' b ~e:i 1-X bn~m1i16'1"1l.fl1'W~ ~"UeJ-:JIPl'UbeJ-:J ue:in\11nd e:i-:iri' m1e:iu1l1' tJ fan 
'\) '\) , 

E1-:i bb U'lfl11:1.J1e:iui~"1l.fl1'W e:ie:i m U'U 3 1:::1Ku AB fl11l.J1v'Ui~"U.fl1'W1:::IK'lmri'LIV1~e:i?111~~1 flqJ (Core 

Literacy Level) 1:::1Kun11i1?!1'U~1l.Jbb'U'U~fl'W'LI ( Engage Literacy Level) 1~1Ku~i1BYIG'W'1~B 
~"llmw\J\mv-:ibb'1~~-:ifll.J 11:1.Jfi-:i m1 be.J:at1Jut1JV111 u~i1P1th~"i111'u Vl~v 1u.fl11~im11P1.ilt1-Wu~l'l1-:i 1 

(Influential Literacy Level) bflv~\111ru1 bb 'U1~~fl11~bb'1~6'1-:Jv1tJ bb'1~bb 'U1~~fl11l.J1B'U~6'1"1l.fl1'W 
" 'U 'U , " , 

"Uv-:iv-:iri' m1vu1l1' tJ b'1fl'<il::: b i1ufl11:l.Jb zjvl.J 1t1-:i1 'Utb::: b~'Ub~ t11 n'U F1ei n11v111.X bfl~?l:l.J11fl'U:::VI~ v 
fl ru~ n""ru:::~?1\lmt1~?11:1.J11riv111.X1P1'Llrn-:ii1m11?\'11\l~i \J\ v11n \Jm1:1.J~tl111ri'LI11 um11-il'~i\J\tl1~"i11i''LI , 'U'U , 

1 u t11:1.J~ bn~ n1ruo mu'LI bb~~ ~ fl11:l.l6'11:l.l11fl"U e:i-:i~1\I m t1bb'1~~1P1 h b~:l.l fl~ ri vt1V1~vv 1\Jiln11 b ~uu1 t1 
' ., ' ' 

~1tJ11fl b~v-r-:i 11fl?l:l.Jv-:i b~vl.JVJ'W'Ul.J1fl1 'LI~?l\lv1tJ 
'\)'\) ' 

G.I ii .cl 4 II d11 di I.I .J 
flru ~ n~ru::e.ia .:i t11t1 at1Jl1'Wfl Lb~ ::11fl11111e:iu·rn"l1Jl1'W'Vl(Pl ti.:i n11 fl v e..i?l-:iv 1 tJVl ?11:1.J 11 fl 

, "" ., '\J't "" , 

b oLJ'1fi-:ioLJ'v:1.J'1 b .LJ1 hoLJ'v:l.1'1 bb'1~~~~'LI hi11.LJ'vl.J'11 Ul-tll 'Un1111-:ibbe.J'LI '<il~ n\Jfl111?\'11-:i~i1P1"Uv-:i1P1'U bv-:i 
'\) '\) '\) 

1~1Pnl.J~tl111riu1 bb'1~i11:1.J1'Uvfll'iv 1-Xnu~~'LI 1~ bb~\Jdh1v'LI 1 "LJ -Uv"i11n~ b -du ( 1) ~~fl11l.J?11:1.J11ri 
'\) 

1 'Llfl11:l.J v-:Jb i1'U m11~fil'LI m1"i11 m1~v?111~ b~v:l.1'1-:J Vl~mb~\J:::ilbflVJ1\lf11tJ~\9lv\l 1~-¥urn1-rn""1 
~-:i~1 t1t11 n11~'U'V'J Vl~v 1-il'vtlfl1ruY11-:Jfl11bb WY!~ b ~l.J b&il.J (2) ~~fl11l.J6'11l.J 11ri 1 'LI n11 bfl~v u1 Vl1 

'\) ' 
fl11b~'LIVl1\1~1 tJ\Pl'LlbeJ-:J'1~'1\I (3) ~~ fl11:l.l6'11:l.l11fl 1'Llm1~~~'LI h~ri~rie:i tJ'1-:J v~\I flru~ fl""ru~~?l\l V1tJ 

, 'U \J , 

q q I.I QIJ' t.1 t.1 II CV~ Cit. CV 

6'1"1J.fl1'W~ bb'1~:l.Jfl11:l.J1'€l'U16'1"1J.fl1'WV1\Plel-:J fl11"1J1-:J\Pl'U 6'1€l ~fl(;'l'€)-:Jfl'U'UtJ1:l.Jbb'1~ fl1'€l'U bb 'U1 fl~ fl11'W\9lJ'U1 ' '\)' ., ' 
I.I Q..I Q..I CV CV Q ~ I ~ 

fl11l.J1v'U16'1"1J.fl1'W"Uv-:J fl 1:l.Jv'LI1l.J tJ n 1:::Y111-:i?11011ru?1"1J ~-:J'LI'LI fl11\J~u1 f1116'1"1l.fl1'Wb 'Wv?l-:i b6'11l.J 
\J, , , 

fl11l.J1vui~"ll.fl1'W"Uv..:i~~..:iv1~ 1 'Llfl~l.J~1..:i 1 ~i1fl11l.J bb1P1nl'i1..:i"Uv-:i~~fl11:1.J?11l.J11ri.fl1t1 b 'U"Uei-:i~1-:imt1 
bb '1::: ~ \J\ 1 \I ~-:i-;J 1 b U'U \9l v..:i 1-X fl 11l.J~1flt1Jnun11"5' ~VI ~vtl 1u u \I "5' tJ bb 1 ~ t1v lJ ~ -:i 'V11-:J fl 1tJ.fl1w bb'1::: 

u11t11ml31'V11-:i~..:i fll.J Vl~v~ b~t1n11 U\J~mn ~t1v:1.JVl~vu1m1~b ll'Llil\J\111iei~?1-:iv1t1 1 u~1'U 
'\)'\) ' 

(1) bfl1\1?1~1..:i~-:ibn~t1vl.Jfl1tJ.fl1'W b"li'Ll m1:5'~Y11..:im~ m1~~u1t1ue:ifl'V11..:i ue:iflu1m1 

( 2) fl 1 11-X oLJ el lJ '1 ~ iJ tJ 1 ::; b ~ 'LI \Pl el 'U 6'1 'U €! ..:I 6'I tl ~ fl f{ tl ..:I tl 'U U f1 ' VI 16'1 "1J .fl 1 'W ~ b {el -r ..:I VI~ el 0 fl b U 'LI 
\J o~ 1 1 

bb'1:::m11 -il'~i1P1tl1:::-;J1i'u 'Vl~m 'Vll31fl1'1~~?1\le:i1t1tl111fl'LI1 
'\)'\) ' 

• 
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(3) fll'ji1'1~U~fll'j1 ~oLJe:Jl.J'1~oLJ~l.'1'U iifl1'~1 ~oLJBl.J'1~fl1~~u ~'U ~-w~rnGYfl~W f\1Vl ~ 
, '\J " D~ 

V1~8B'Ufl1wm~~'Ul.~8'U ri11111ii1~iii!eimM 1.1.'1~ , . 
(4) fl11:ij~u~fl11~1lJd'l~u fl11~ei?111~1CJtl11.~~Mi~1.'1'U :ij\lV11~-&'1 'l 'Vl1Vi1.uuiJ\911 

1-ff n '11'U1'W~'U 1. ~ei 1 'IX~'1\lv1CJ'11l.J11flV!~vi1?11'W~1l.J1um1t'i1-Uvl.J'11 Ul-tll um1tJi'~~'U 1'1 V!~v11\l 1.1.e..iu 
'\.I '\J , " 

m 1:ij~ m1:Si \91tb ~'111'u~·t.h11rt'U 1 1.1.'1~i1 m1Y11u'1eiu ri11l.J 1.-V11 '1riv'W flGYuu 1'U 

'Uvfl'11fld f111:ij~'U~f111'1"1.lflTVrn'1\lel1m 'Wfl~l.J\Ji1\l 'l ~iJr111lJ l.l.\91fl \Ji1\l"l.lv\l~~l°l11lJ'11l.J1 )fl 
, '\J '\J , , 

.f11CJ1'U"l.lv\l~1\lfl1Clbl.'1~~(9)1'1 m '!Xu~m1~i1~\ll"IJ1:SwG1"1Jfl1Vj m '!Xu~m11 'W'1\ll°ll.J ~(9)eJ1'11 (9)ffel~'1'W 
'U , 'U 

riu1 'Wr11B'Ur1-r1 ~\l '11 I. U'W ~B\l 1.-V11'11.1.'1~ V~V!GYfl "~'1\lel1 m U'Ul31'UtJfl'11-!l" r11il\lti.:J r111lJ 1.1.(9) fll'i1.:i 
'U 'U • 'U 

"1.Jei.:iuriri" 1.1."~ 1ei fl1?1~'1~iifl111. tl~ CJ'W u tl"\l 1.~ei11rieiCJ"1.Jv.:i~1\l fl1CJ 1.1."~~ (9) 1'1~ei1'11.n vi~u1~ 1.'111ei • m ~u~fl1) 1.1."~ ~~ 1.1."uei fl '11 fl '1~ \Pl ei.:ii1 ri11l.J ~i"IJ1 fl1 )~ rifl \Pl e:i\lYJ'UG1lJ CJ 1.1.~1 EY.:i'111. u'W~ ei.:ii1'Vl1Vi 
'U 'U 'U 'U 'U 

Yl 131'\.J I°\~ Yl fl~~ fl 11'1.:i I.fl \91 ~ B '111 UUVi flbl." ~ 1-&'.LJ' BlJ" ~1l.J tl'W I. ~ff'il~vl 11'\Xfl11:ij~U~fl11 I.I. UU 
'U 

1 ~)B CJ \Jie:i '11 flU1'U?i1 'j.:JVltJ1U1'1 V!~B'11flL1-:Jyj tJ1U1 '1?iU1'Ubl."~"1ll.J"ll'U fl11~rn ~u~ fl1)~\l~ I. U'U 
'\J " , " 

i"ll1:Syj 1.1."~ 1lJ 1. tJu1"1l1'1Jyji1fl111.-V1fi.:i-Ue:i11" 1.-V11'1-Ve:i11""1JB\l~'1\lv1CJ~-ru~vi"Ue:iu~ l.L'1 LL"~'11l.J11ri 
'U 'U 'U 'U • 'U 

' ' ., 
t'i1-V Bl.J'1Yi1.nt11-Ve:i.:i nu~~ f111l.J '11l.J1)fl.f11CJ1 'W YlWl1\l fl1CJ 1'1 vi' 11 '!Xi1:S1\9ltl1~'111u L~\911l.JU 111fl'U 1 

'U 

~ v I. U 'LI~~ U ~fl 11 ~ iJ ~fl~ ru ~ 1 B 'U ~ '1 "ll .f11 yj (Health Literate Professional VI~ B Caregiver) 
'U 'U • 

~fl1):ij~u~fl11~'1-!ltl1tl~B\lf111 ~.:iJu V!~fl'11'11BU1l.J~~l.L'1~-!l~LU'Ui"IJ1"liyj'1"1J.f11W V!~B~:ij~u~fl1) 
'\J" , " '\J '\J , \.I 

1 'U"lll.J'll'U V!~€l~U 1'\.J ~ €1\l L~-ru fl11~ W.J'U1 l.L 'U1 ~ ~ LL"~Yl fl~~ fl11 L U'U m '!Xu~ f1111vU~G1"1.J.f11W ~'1\1€11 CJ 
, " '\J , " \.I , 

""' ""' II 
LWl.JLl'll.J~ltJ 

n 11~w.i'W11~uuu~n11a"tln1-w 1. ~ei~ 1.1.i;itia.:iei1fJ 1 'Wth~i. 'Vlf11 'Vlf1 
• 'U 'U'U • 

tl 1~ L 'Vll31L 'Vl tJiJyj 1~11"1JU rn ni'~ ~ '1 \I v1CJ yj .131. 2564 lJ 1I'!11 11 1~u 1~~'1\le:i1 CJ'Vl f1f1'Ui1~Vl 5 
D~ D~ \J \J , , '\J '\J 't , 

~'1 ~ L~-rUfl11 f'1l.Jl°l1€l\l fl11?f\lb'1~l.J LL"~fl11'1-W'U G1'U'U 1 m~-r'U'U~fl11'Vl1\l fl11 LI. yj'VJ cl Ll.'1~'11u11W'1"1.l , . . 
~\I Ju fl 11:ij ~u~ fl11'Ll e:i fl '11fl '1~Lllu1tl1'11l.JI. fl ruer1fl11-ru1 e:i.:i fl ru.f11Vj b\lyj CJ 1u1" (Hospital 

Accreditation) "1Jv.:i'1muu~W.J'W1LL"~-ru1e:i.:iriru.f11VjL1\lyjCJ1U1" tl1~ L V1131L 'Vl m1.~1 EJ\ll°\'J'jU1~ CJfl~ • • 
l.l.'U1'Vl1\lf111~W.J'W1'1fl1'W'U~fl111tl'U~'1"1.lfl1Vj (Health Literate Oroanization) l.~l.JL~l.J 1utl1~1.~u~.:id 

'U . :, 

1. i1m1:ij~u~m1~i1~'1\lmmll'Wl31'UtJflm\l ~1CJf111Ltl'Ul.L"~1-&'-Ve:iii"~'1\lmCJ 
"" , " " "" , 

(1) ~~w.nii'11ii11ri.f11t11u 1~LLn 1~~u'1"1Jfl1wvn'lmt1 'Vl1'11'1 riru~fl~ru~1~~uuriri" • • • 
LWl31 m1Pifl~1 m<Uyj Ll311~\i1'Ll~ 1.1."~riru~fl~ru~ri11 l.J1e:iu~?l"ll.f1TVi ~e:i ri11ii?11l.J11rivi~e:iri11l.J'1'U h 

dA , \I .. 

1 um1L-V1ti'1.LJ'e:iii" L-V1 h-V f)l.J" m1tJ1 ~~'U ht'i1-Ve:iii" 1 LJ1 ~ 'Ufl1111\ILLe.J'U:ij ~m1:Si (9)(9)'ULfl\l(9)1l.J~U111fl'U1 
'IJ 'IJ 'IJ 

(2) u'1:ijmn~~e:iii ~u1u ~v\'1\11'U ~"IJl.J"IJ'W ~\l'Vl1\lfl1tJfl1W '11511rutl1flri m1i1YJ-ryjt11fl1 
• 'U 

L-tlu 1.ri~e:i-u1CJB'U1.l'le:i 11. .u (9) 1 'Vl1~Vjv11'Vl1Yi'131tl fl 11i11.1. vi~\1'1-W u "''LI u 1.-tlu ~ ~rn" 131'U cr-v e:iii" fl e:i \l'Vl u , " " " " , 
QI Q ..:iii Q.I 

'11'1~f111 Ll."~fl11l.J'U'Vl'U1Vl'Vl1\1'1\l f1l.J 

2 . i1m1e:ie:im1. 'U'Ul~Uuu1ml1 ~L~vl.J LtJ.:JLL'1~'j~'\.Jfl'1 Lflfl1'j1~V!~v1 -&'u1m1~e:ivmL uu~1iinu • 
'j~vi11'lm ~u~m1 ~~1.1." ~'1\le:i1m1.'1~ri1eiuri-r1 1~CJr11il'l fi'lurnvi1'1"llfl1Vj"1.JtJ.:i~'1\lv1 CJ~wuii1 fl 

\J \J '\J '\J '\J 1 D~ 1 \J \J 1 

1 u~u ~ 1.-du bri 1.~e:i 1'1 bri'1ii v\l l.~vl.J LL'1 ~~ ~ ri11ii'11l.J1 'jflfl1 ti1 'LI u'1:ijmL 1 ~IK e:iii1 u'1'lril.J 

"Uv\1~'1\lm tJ 'j~uuu1m'jri11'111.1. u flmiiuruV11 ~1'Ul°l11l.J~v\l m1"1Jv\1'1"ll.fl1Vj 1.1.'1~~1'Uri11ii~v\lf11'j 
" '\J , " , 
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\911l.JAru~m~ru~ A11l.J?f1l.J1'H1~b~tJ1oLJ€l'ln'\JA11l.J1€l'\J~?f"llii1'V'l 1~bbrl fl1'HoLJ1fi'l boLJlh fl11'W1oLJ€ll.J~ , cu q 'U 

1 tJ1 m 'Ufl11~~fl11\9l'Ub€l'l"lJ€l'l~?f'leJ1tJ bl.~~A1€l'UA1'1 
'\) '\) , 

3. ih~uuni1~ei?111 tl1~"111~l.l'W''U6 u'1fl 1 1~~~~'Uei~1-:i-0'1Ci-:i b-LJ'1'1-:i1~ ~1v~eim1b-LJ'11\\l 
bb~~u11 tJ1-tl\\l '1-:i \91 ~el ~\\l'UiJfl11fl1'WU~U1~ b~'U~€l?l11~1fl.n1~lJ'l b th 1 tJ~~?f 'l€l18~iJ1~ ~tJ?l"lJJl 1'Vi 

ID~ , l\J 1J q Cl 

~bb\9lfl~1'lnt.1 iJuruvn?f"lJJl1'V'l u'1u'Vl'Vl1-:i~-:iril.J 1~'Uu11l.l fl111i~1\9ltl1~"i\'11't.1\911l.lri11l.ltl111f!t.11 ... , 
I SJ I I I t 

V1 bb\91 fl~1'ln'U bU€l'Vl1Vi~ei?l111'lei-:iri1ei tJ A~l.J~'Vl6 \911l.JVin1'Vl'U~ 1il'Ufl1l'Vll.J18l1~18~?l'l€l18 U'U~el , dJ 'U 1\J , 

I.I I .q, QJ .:::. tf 

fl11Al.JA1€l'l fl11?l'l b?l1l.J bb~~ fl11?l'UtJ?l'U'U fl11'U1 fl11'Vl1'l fl11 bb 'Vi'Vlmb~~?l1511tu?l"lJ . , ' 
4. iJ1~uurirun1'V'l1 t.1m1n1V1t.1~'U fou1v rhnu~~\911l.l tl1~ biJ'Ue.m bb~~'W'l9),Jt.11rirun1'V'lu'1m1 , ' 

~-:ivi'l 1-:ivm1u1~ U1'Ubb~~"11l.l6/J'UbbtJ'\J 1 ~1€l8~B Ej~~?l'lv1mb~~ri1vuri1'1bD'Uf3l'UtJflm'l 
, 'U'U , '\J 

5. iJ 1 ~ uu ?luu ?l'U'U fl11~ 1b'Llt.1-:i1'U~-:i1'U'11'Ufl11 b~'U -:iutl1~l.l1 ru fl 11-W 19),J'U 1u ri ~1fl1 • • 
m1?iuu?it.1t.1eitlfl1ru b"lit.1 bn1ffb~t.1 ~1el'v l.l 'Vl~ei?i1u11rutl1nri b"li'U Bm\9lei1bu\911'Vl1~'V'lvi bd'U?i1v\911 , ' '\) 

6. iJ fl 11-W ~'U11~tJ'UtJ '1fl 11~?l'l€l1tJ?l"lJ Jl1'Vi~ 1~ tJ rl 1il-:ifi'l b~ el'U 1 "lJA11l.J1eJ'U~ ~1'U?l"llJl1'Vi 
'U 'U , , \J .. 

1t.1m1~~u~m1~?i-:imv "iJ1 fl e.J~m11~v"lJv-:i111n1ru ~J1~~ bb~~n'Vl1u'Llm f3l~bb?l-:i 
'\) , 

L1a-u\,,..11U18\lf h~ 

I 
I I I I 

n11Lt1114 n-mi1h m11Jiz: U'nJ m1tlm~nt11i 

'~'"!~In" t O\Jflqiifll" io~.,,,rn,. i'lllJN!'fl"l'll 

r. · ~ .~1-wil•nin1 .;1Mmll'·'~r : 111,:; iifl I '1''11lao1o!"h' ~, 1-.cinll aon~...wi 

"""""' -to,....U...w,.,.r'.1,4'1~u n 1~,r\IY.,(oV" w-r ..... 411\'N ""°"'" 
1Hm\l'flti'H~" 

~llV~"110io1 ~n11111JV!ill\'1'•" '~~"'" irimmJnWtiio\!" 
1{ •Nt .,,..,,., "''~ : >!o'l\li"• ·""-" ... '" " j;,-11.J.cl' ,,..,,m\Jk" l11J Pl'l'l1Hi1h\J~\J'll 

;'6'j~·N,,{O:ilj "1\.111'."""' 1!1111" 

\~----~----------~--~) C rm1u;omuUHlifUqwnwd 5 
---------------------~ 

"1V.\.J1::nD\J 1: 
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"" .... Vl'IWIL'<ilt! 

2. ~w.it11'1iei.:ivn.:in1'HoU1ti.:i-UmJ'1~ L~ m-U eNnu~?t.:imti ~1'U~ L U'Ul°l ru'1 n~ru~ t·mm1~~me:i.:i 
'\J \I '\J , , 

\Jl1l.J Blue Book "llti.:in1l.Jti'U1lJtJ LLt:..1'Um1~LL'1~n~1LL'1~e.rnmTfo~1 t:..1'1n11~'U'W?l"llfl1wc.J?1.:ie:i1ti 
'\J '\J"t "" , 

b ~ tl 1 if-if tll.J '1LVI~1tT'U l.J 1U )~ n tl'U n 1111\l LL t:.J 'Un 11~ LL'1~1l.Jtl'U1~V1-l1.:1i"111=iJw ~ ~ bb'1 tl'U c.J?t \l tl 1 tJ 
'\J '\J '\J '\J '\J" , 

LL'1~fl1tl'Ufl~11 i1Ln~ f111~ LL'1~tl b ~tl\l~iJt.J1~~VJ6e.J '1 
'\J 

Q.I 14 Q.J Q. I~ d d I Q. VI.I V 

3. 'WWJ'U1fll.Jtln11'1 ~'U )fl1) LL'1~l°ll.Jtln1)?1tl G'f 1 )VJ ?l\l L?l)l.J fl11l.J)tl'LJ)~1'U?l"IJfl1W"IJeJ\l t:.J?l\ltl1 tJ 
" '\J ,, , '\J cu , 

LL'1~1°l)tl'Ul°l~1~1Vl~'UYleJ\l~'U rnn"ll'U bL'1~ 1 )\l'WtJ1'U1'1 
fl.I .ci ct. dv 3 dl ~ cv OJ 

4. 'Wlill'U1)~'U'U?leJ ?11)'LJ)n11VJ'<il~"lJ'U LL'1~G'f tl?f 11U )~ L~'U'Vl'1 fl"lJeJ\ln1)~ LL'1\Jl'ULtl\l LL'1 ~ '<il ~n1) 
'\J 

' ' I.I Q.I Q.I 4 14 4 <di I .q II 

\Jl'U Ltl \l"lltl\l t:.J?l\ltl1 tJ bL'1~fl)tl'U1°111 \Jl1l.Jl·'m n n1) LL 'U1VJ 1\l Vl)tl fll.Jel n11 ?ltl?l11L 'Wtl ?l\l b?l)l.J fl11l.J)tl'LJ) 
'\Jl\J , '\J '\J ., 

~1'U?l"IJfl1'W , 
5. ~WJ'U113l'UtloUtil.J'1 L ~tl~\lL?l~l.Jf11)~ LL'1c.J?t\leJ1tJ~ b ~tl~tl 1~rl1Vl~'LJU)~"lf1"1f'UVJ nn~l.J 1 'W~\ll°ll.J 

'\J '\J '\J '\J'\J , , , 

6. ~'ill 'U 1 vi1e:i tJ1'u L ~" L n ru'1n111'u 1ti .:i fl rufl 1w n 11~ ~u~n 11?l"IJfl1w LL'1~u~n11~ .:i fll.J , . 
d d .. ,, ,, 

L 'WeJf11)L U'Utl\lfl n))tJ'LJ)G'f "IJfl1'W "1jl.J"lf'U)tl'LJ)?l"IJfl1'W 
'U , 1 '\I "I 

7. ~w.i'U1 Lb'1~tl11 if 'W1'\Jlm1l.J~~-0''1 LL'1~'W1\Jl n11l.J~.:1 fll.J~~.:it:..1'11 oX Ln~n~l.Jc.J?1.:ie:i1me:iu1'?1"1Jfl1w , '\J"' , '\J , 

"" "" LL'1~l.J?l"1Jfl1'W~ , 
8. ~~ L TVi n11 LL '1 nL tJ ~ tJ'U L ~ tJ'U1 'lJ tl n ~ti L ~tl"IJ tJ1 tJ t:.J '1 Lbt1~t.J1~n1131LfltJ1~ l°l UIVIU1 tJ\l1 'U 

I I '\J "t 
,qcv ..::::.. ti Cllt .c.it. t.I SI Q.I Cit. q cf 

VJ';;] ~'U) n 1 )t:.J ?l\l el 1 tJ 'Vl?I \l L?I )l.J fl11 l.J )eJ'U )?{"IJ fl 1Wt:.J "'\l tl 1 tJ bb '1~ fl)'ei 'lJ fl 11 '<il'U L n ~ t:..1'1fl1 )l.J ?1"1Jfl1 w ~ 
" \J , '\J , '\J '\J , .. 

u'Ub~e:i'U1"1J vi~e:i-Ve:i'11n~~1.:i 1 

9. 1 -X11.:11''1vitl1 ti\l1'U Yf e:i..:i ~'U "lfl.J"lf'U vi~tifl 1ti'U fl ~1~i1 flru'1 n~ru~ c.J?t..:i e:i1ti1e:iu1'?1"1J fl1W 
, , \J '\J , '\J , 

Cl! QI.qt/ ..fd 
LL'1~l.J?l"IJfl1'W~Lfl'U1tltJ'1~ 80 "IJtl\lW'UVJ • 

1 o. ~~vl1n11i~ti L ~eit.J1~ Li1'Wt:..1'1'U 1EJu1 EJm1~~u~m1c.J?1.:imme:iufa"IJfl1WLL'1~?1"1Jfl1W~ 
'\J '\J .. " , , 
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3.10 

?tmum·Hu~1u~-:i fllJ 1.1.1;1~?1161'HU?16l.J~1. u~CJu1.1. u1;1-:i 1 tl en Vi Lfl'j-:J?111-:itl'j~61J1fl'j~t11~-:i 1..LJ'1?1 
• 'IJ 

~-:ifllJ?t-:i1EJ u"iJ~EJflflfl1lJ?16l.l.f11vm1;1~.f111~ L 'jfl6l.Jv -:i tl1~"111"11u~i11.1. 'W'J 1'Lll.11.llu11fl~~viv 1.1.~~ 11fl 1.~v-r-:i 
'IJ ' ' 

lJ 1 fl~ 'W zj -:i?i-:i e-i 1;11,X fl 1'j~~fl1'ju~fl1'j~1u ?161.J .fl 1'W"l.Jv-:i1vrn1 uu"il "ilUtl t1-:i hJ ?11lJ 1 'j'1 ~vu ?l'U v -:i • • 
fl'J1lJ~v\lfl1'j6l.Jv-:iu1~"111"11t1bb'1~"11lJ"llt11~ v~1'lfl1v'Ufl'1lJ 1.1.1;1~ 1. vi11. V1 EJlJ tlvfl "il1fld fl'11fl fl11U'U~ fl . ' 
bb'1~ 1 -ti.LJ vlJ'1?11611tu?l6l.J 1 'LI.f11Yl1'JlJ ~\l"il1fl.f11 fl1~1.1.1;1~ bvfl"ll'UEJ'l6l.J1~lJ1~'j~1'W~?l1lJ11'1U 'j~?f 1'U\l1'U 

'\J " cl.I 6.1 

nu 1~ ~-:i?i-:ie-11;11~CJ~1-:i~e:iflru.f11'V'lm111Xu~m1?16l.J.f11'W 1.1.riu1~"1116U'WB fl~1 EJ 
' ' 

~1Vl1um'j 1.1.m "Vvtl ?f 'j'jfl 1.1.1;1~ fl11lJYf 1'Vl 1tJ~1'Wm1?1161 'jru?l"V m~'Vl'j'J-:J?11u11ru?16l.J ~m llt1 
' . ' 

V1i.11CJ-:i1t11~Vli;r fl~i1e51'W1"ilV1u1~1. ~ CJ1nu m 1?1~1-:i1.?l~lJ ?16l.l.fl 1Yl e:iu1l1 tJ fl11uv-:i nu fl 11 ri1u fllJ ... . ' 
1.rn~-rfl~11 'jflJlCJ m1~'W~?llJ'j1'1.f11'W6l.Jv'ltl1~"111"11'U 1.1.1;1~'j1"11fl11~t1~1lJ~i1fl~V!lJ1tJtl1V!'U~11X1. llt1 

B1'U1"ilV!'Ll1~6l.Jv\l m~'Vl)'J\l?l161'jtu?l6l.JV!~e:J ?i'J'W)1"1jf11 'j~~\l n ~ m~'Vl'j'J\l?l1611W?l6l.J 1~ CJ~'W6fl"ilV!i;r fl • • 
61.Jv\l nw'V111-:i fiv m1?i-:i b?l~lJ?f6l.J.f11'Wv'U1lJtJ"Vv'lUW"l116U'U zj,:iV1iJ1m 1u 1~~-:in~ fl1~'V111-:i?11611ru?16l.J ' . 
~~1bU'Wf1111.b'1~iJ?i'J'Ub~tJ'JaLJv\l1~tJ~1.\lflUf111~WJ'LI11j!U1'1~~l11;1~1'W?1161';itu~"V~\lfl~1'J 1~1.1.ri 

• n111 auua'U'Uu~n T~a"l.lfl1cw 1. llt1 Vli.11 tJ-:i1 t1 'j ~ ~u fl 'jlJ~ -:in~ fl 1 ~'Vl11-:i?11611ru ?16U • • • 
i1.f111fl "il b~ tJ'J flUfl 11?1-U''U?l'U'UV!tJ'J tJU~fl 11?1"V.f11'W'Vl fl 1~ ~U 11Xi1u1~~'Vl5.f11'W1'Wf111~ bb'1 ?l"V.f11'V'l 

" , , \.I "t 

"V v\IU'j~"1J1"11'W fa tJ ?i 'lb ?l~lJ bl.'1 ~ ?li!U?l'W'W1~U'U ~lJ fl1v'lU1~6U1"11'U ~1'UU~fl 1Wf6l.J.fl1Yl ?i \l b?l~lJ bb'1 ~ 
' ' ' 

~WJ'W 1l.11~1~1'W"V e:i \l?l'11'Wtl1~ fl e:iu m 11. ~v?l6U.f11'W 11lJ~ -:i m1~WJ'W1 m1i1?i1u ~'JlJ6l.JB\lU1~"1116U'U ... . 
bb'1~€l'lrl n1.f11flbtlfl6U'U b ~tlf111U~f111?16l.J.f11'W 1~ CJ bil'W1~€l ~1'1 ~\l l'.iU'VlU1'Vl 1 'Uf111~~'U1 bb'1~ci1CJ'Vle:J~ 

' 

?i'J'WYltl\l~'U 

• fl1U n .:J1'UfHlJ~ n 1111n11e:i1V11-a 1.1.i;i ~tJ 1 ~ 11! fl -:i1t1flru~fl11lJ fl 11e:i 1V11'j1.1. 1;1~ CJ 1 

1. uu?i1tJ11"11fl11 i1~1'W~u nue:i-:i 1.1.1;1~~lJ fl1B\l?l6l.J.fl 1'WU1~"111"11'W "il1 fl f11 'ju~1flri e..1~ ~Ji' rue;l ?f6U .f11'W 
6.1 , , " 

1~ tJ e-i ~~Ji' ru e;l~"V fl1'W 1. VI~ 1J'W~ e:i-:iii flWil1 'W lJ 1 ~ 'j!1 'U 1.1.1;1~ u1;1 e:i ~Ji' tJ i1fl11?i-:i b?f~lJ Yl()~ fl 'j)lJ 

f111U~1flfl~'1f1 ~tl\l~'JtJaLJe:JlJ'1l"111 f111~l'.iV!i;rfl~1'Ub zjtl~e:J 1~ bb'1~i1fl'J1lJ b V!lJ1~?1lJ 
'IJ 'IJ ... 

• atl1U'W1~ tJ1~uua1511rua"l.I 1. ll'We:i-:ir1 fl16l.Jv-:i1~~il1-d?i1'W11"1Jfl11 ~~~'l~'W~1lJ . ... 
'W1~11"11U'!J rQ'~?l'11Utll ~ m~UU?f1611ru ~61.J 'W. Pl . 2535 1~ tJiiLfl 'j'J?f 11\lv\lrl fl) bb!;l~ fl11U~V!1) 

~b'Lltlfl'J1lJfl~tJ\l\Pl'J b~e:i 11X?l1lJ11'1~vU?ltle:J\l~VbtJ1V!lJ1tJ1 'U f111'<il~f11'jfl'J1lJ1' b~vt!11 U?if111~\9lltl1 
'IJ 'IJ 

WUU~6U.fl1'W1~ (Better Knowledge Management for Better Health Systems) 
., ' ' .id I d cl..c:il I Q.I C:il ~ CV Q.I 

ti v fl "il 1 fl'U V!'U d tJ-:J 1 'U tl 'W I 'Vl lJ ?f 'J ti ?l'U u "'4tl V!)tlb ?!ti tlbb'U ~'Vl Pl 'Vl 1\l f111'W WJ'U 1) j!U 11;1 

~ b~fl'VJ'je:JtJflG1~1'W f11 'j?f161'jtuULflfl 11X 1.1.riV1tJ'JtJ-:J1'Ufl1fl1~~1'W?f1611ru'tl1fl fl"l.JB\l 1 'VlCJ ( eJ'U 1~ 1.1.ri 
'IJ ... 'IJ 

m~'Vl11-:ilJV11~ 1'Vlm1.1;1~V1i.11tJ-:i1u1 u~-:in~) 1~1.1.ri fl1-W'n.:i1'UV1~n-th~n'Ua"l.lfl1cw1.1. \1.:1111~ ~-:iiifl11n"il • 
Vli;r fl 1'Ufl11U ~V!1'j'<il~fl1 'j b~'U fltl\l'Vl'WV!i;r fl tJ 1~fl'W?f61.J fl1 'W bb '\A-:i"1J1 ~11X1.fi ~th~~'Vl5.fl 1'W?f \l ?f ~ 1'JlJ ~,:i , , cu , 

~\9ll'U1'j~UUU~fl11?1161'jtu?l"Vb ~e:J 11XtJW"111"1J'W b aLJ1fi-:JU~f111~lJflWfl1'W 1~lJ 1~1~1'\.J . . "" 



' 

.., 
VI 'U 1 I 129 

,, ,, 
Vl-:i-U '11nn11~ n~1n11~00.Jt11~ fj'LJ1 '1 ~~VI '1~1u n11?11011ru?1"LJ"LJ e:i-:itJ 1: b 'Vl l"llitl 1"LJ e:i-:i 1'1 n 

... • 'lJ 

1 um1~~u1~1u~-:in~11 ~u:h b "LJ~tJnri1e:i-:i~bi"l~rie:i-:in-:iCie:i11iJm1wOOJ'L!1~i;i ri111J?111J11C1 b ~-:i~~-0''1 
n1ri-rji~l'Wfl11?11011ru~"LJ~\lbth..teY'W~'U#l'W 1 "LJe:i-:ifan 1vitJiJ~1e:icl1-:im1wOOJ'W1~'11A'qi"LJe:i.:irie:i-:in.:i fie:i 

m1~i;iv111:uu 11'\J 111l b e:i n?f 11B L~ n'Vl 1€JU rn1"LJ e:i -:i ~th tJ L ~ e:i m!u ?l'W 'Wm 1'U ~ n 11"LJe:i-:i ?I C11'L!Vm 1u1 i;i 
'lJ • 

1i?111J11C1u~n111~e:i~1-:iiitJ1:~'VlBn1~ u~'L!tl1 ui;i:i;ivi~e:i~i;i~'11i;i'11nn11,:u~e:i1Ji;i~u1tJ 
• 'lJ 'lJ 

1vitJ1:uu~-:in~11 fle:i ):'U'U Electronic Health Record Sharing System (eHRSS) 

):uu eHRSS fie:i 1:uu n'11\l~)1Unme:in?1 1 1€i L~fl'Vl)e:JUn~u'WVi ntJ1:i'fo111L ~uu1v 
"LJ€l\l~thtJ fl11~)1'1~1-:Jfl1tJ bb'1~m11~m,-rn~1"LJ€l-:J?lmt1~mu1i;i ;.:idJ'U1:uu?1:iJri11'1 (Voluntary 

System) liu1v?11:i.J11C1L~e:in1~11 '1: L llvi Le.JtJ ~€lll'1?1"LJfl1~"LJe:i-:i ~'LI Le:i-:i1 ~nu ?1C11ucvw 1u1 '11i;iu1.:i 
'lJ 'lJ • 

1 t11: 'U'U eHRSS zj,:i n 11?1:iJ ri) b ~ 1~ 1~'U'U.Q' '1~1~ii ~ 1t-ff~1 tlb\?l 1 b\?l tlb 'W ~1'W "lJ €l-:J?I C11'W~ tJ 1'U1 '1 

'1~ ?111J11C1 L ~1 fi-:i~e:i:i.Ji;i~tJ1 v1~~ e:i L~e:i?1if ri1e:i tJb 'W)~'U'U eHRSS LL'1~~u1 tJ V'WtJvll L Dvi Le.J tJ~e:Jll'1 
'lJ 'lJ 'lJ 'lJ 'lJ ,, ,, 

1 iLLn?lm'W~t11'U1'1U'W 1 fa tJ~n~ru:m,v11.:i1u"LJm1:uu eHRSS Vl~mllu~.:i'Ll 
1. 1::uuA11ii'13!A11'1 : '\.J)~"IJ1"1l'W~iimfl 16 lJ~u1tJ LL'1:;?1C11t1~fl1u1i;i?11lJ11m~e:in • 

b~1?1:iJri11'W1~'\J'U eHRSS Vl~v1~m~ 

2. tijeiii~ ~\h £il~~'UR11iif'iiifl1ei~ ilA 11ii L uu~Tui 1 : ii n 11~fl~1 ri11lJtJi;i e:i i;i .tlfl 
'lJ 'lJ • 

"LJ E\l ~ e:JlJ '1 1i;i tJ?I C11'W~ fl1'U 1'1~b.V1~1l.J:il 1 b U'W \9l E\l ~vi~ \l secured communication modules 
'lJ 

L ~€) L ~€llJ~€l nu eH RSS bb'1~iir111lJL U'U~1U~1"LJ€l\l~€ll.J'11(;lfl~U1fl?f1l.J1)(1L~e:in1~11'1~ L UV'l be.Jfl~€JlJ(;l 
'lJ 'lJ 'lJ 

1inu?1m'W~mu1i;i1 u):'U'ULL vi-:i 1\9lu1-:i 1~iiri11lJ:il1 L ll'W#le:i-:iL tlviLe.Jfl~-:iVllJvi 
3. "lleiii~ ~thtJ~eitJ't u1::uu'l::b tlu"lleiii~a"lJ111wu1~th::IJl'VI b vi1i!u : ~e:ilJ'1 ~u-w~'1~ C1 n 

'lJ 'lJ 'lJ 'lJ • 'lJ 'lJ 'lJ 

LLU\lU'Ue:icl1'W1~'U'U tJ1:ne:iu~1floVmJi;i~-:id (1) eHR "ll€l\ll°l~'Lln (2) eHR "ll€l\l Group Practice 
'lJ 'lJ 

( 3) eHR "lJ €l \l ~ €l \l 'Vl \91 i;i €l \l ( 4) 1~'U'Ufl11'U~VI116li' €l ~ i;i ?111 ?I 'LIL 'Vl i"l "lJ e:i-:i Department Of Health 

(5) 1:uu?111?1'WL 'Vli"l h.:ivw1u 1'1"ll€l-:J h-:ivm1u 1me:ifl"IJU Lb'1: (6) ,~uu m1u~V111~\9lfl11ri~'Ll n"LJe:i-:i 

1 )-:J~tJ1'U1'1~\J ... 
4. "ll eiii~u 1'U1::b u tJ'L!B La n'Vl1eiil n~ (eHR) '1~'1 m 'li'1 fi-:in1fl1#1'1 ~mJ,:?1-:iri' L vJ e:i m,-r m~1 

'lJ 'lJ • 

~tl1'1.J1mf'W ("Patient-under-care" LL'1~ "Need-to-know" basis) 

~1fll Vl~.a- fl11tJ1b'Vlrl 1 'W fa~lJ11 -ff LvJe:i~ffU h'V16r111lJYl1'Vl1fl~1-:J 61 "LJ€J\l)~'\J'U?l151)t"U?f"LJ , I , 

"LJ e:i .:i 1 'Vl fl ~ 1e:ilJ~ -:i fl n ,~ ~u n 1) 1iu~n11?1"ll n1 ~"ll e:i-:itJ ,~ L 'V1 i"l ~ -:i L U'WU'1 ~ v'11A'ru1'LIfl1)WOO.JU1 
• u 

~Vll°l11lJ?f 1l.J1)(1 L '8-:i ~~Vl'1fl1l°l-r\J~1Ufl1)?f151 )(\J?f"LJ"LJ€l-:JU )~ b 'V11"11 'Vl tJ ~-:iii b U1'lh~?l\l AV!~ fl fl €l ... , 
n11b viii lein1an 11L-H'1 ii~ n11u~n11a 1511rua"ll bb~ ::L viiit11:aV16111w 1'Lin1wh~1u"llei~m. ~u~n11 

• 'lJ 

1\9lfl'11flfl)€J'\JLLU1fl\9l'li'1-:i\9lu ?11l.J1)C1bbU-:Jf))€J'\Jfl1)W~'W1€l€lf1bUU 3 )~~'U eYu1~Lbn 

1:~u n 11W~'W1~ 1 : u )tu1fl11\J1'W6li'e:ilJ'1?11011t"U?l"ll 1\91flL~lJ~u,ru1n1)\J1U~ e:i:i.Ji;i 
~ ~ ~ , ~ ~ ~ 

c. Ct. c.c. ~ J' 
L "IJ-:J'\J)'\111) bb'1~1°1'1'Wfl"LJ'W~U\J1U ... 

' ' ,, 
)~~ufl11w00.Ju1Yi 2 : L ;;Je:ilJ 1v-:i1J1~1\J1u'li'e:illi;iri~'Lln-D''Wfl'11.:i1~v11-:i1'U~1lJnu1~ 

... 'lJ 

,~~'Ufl1)-W'OO.Ju1~ 3 : bb'1nLU~flu'li'e:ill'1?1"llfl1~1~Vll1\lVIU1fl-:!1'W 1~~\lVIU1tJ-:!1Ufl1tJL u 
'lJ • 
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u u d 11 1 _,,: d II 
1) 1:~un11'W~'U1'Vl 1 : n11u1ru1n11;j1'U'tlmHrn1lJ11ru~'tl ~m111'Vlu1ru1n11;j1'U'tlmH:i 

'IJ .... 'IJ • 'IJ .... 'IJ 
Q. Q Q.Q ~ ,g 

b 'tl~u1V111 u.'6'l:fli'l'Un'tl'U'W'U~1'U .... 

1:::1Ku LL 1rn llt1~11Ku.ff t1L~lJ~t1"1.Jfl-:11:::uurn1u1rn1?11511ru?1"1.J~ L~ flvi1e:i'Dfl~ ~-:i L zjfllJ fo-:i 
• 

·a:~uulj1t1-Ue:ilJ~~1t1?11n11ru?1"1.J~ b zjmJ fo-:i bL~ ~vi'1-:i11..1~111n1..11~w'Vl11-:iV1u1fl-:i1t1 1111 fl L llt1fl11~e:i?111 
"" 'U ' 

b ~fllJ Lfl-:JoLJeJlJ~ tl'U?f fl-:JV11-:J zj,:iri'1i-:i bb~~c.J~"llfl-:J r11i-:i1 'U fl11'U~fl11~1'U?f15 1 1f.1.l?f"IJ?f1lJ11fl bb?f 111-:Jc.J~ 
'U ' 

Lb uu 1 ti-fl ~u1~ ~t1Vi fl ~11 ~fl lj1'UoLJeJlJ~?f "1.J.n1'W~ L~ flVJ1e:i-U fl'1'"1.lfl.:J~ -:itl1 ::: L VJ131?111J 11ti L zjfl1J Lfl-:J 
"" 'U ' 

L ~fl L~lJ~l11fl11lJ?f1lJ11f:1L:a-:i~~~~1 t1~11..1m11 ~u1m1bb nm iu1m11111 fl'VIU1fl.:J 1 t1.n1ri-rlj~L~ m-Ue:i-:i 
'U "" 

ri11:Um1w\Pllt11 m11 ~u~m1-Um.rn bb VJlJ?1"1.Jn1-w 1 t1~fl'\;ru:::~ b u1..11 w-a~b~flvi1fl'Dfl'1' bb'1:::ih:::uuu~ fl 11 
'U ' 

V11.:Jfl11bb'WV1Vfle:it11m1Ltlfl-:i~t1 e:iTVI m1u111V1lJ1flV11.:J88t11m1 (;'{1t11t1m1w\Pllt111:::uum1?11n11ru?1"1.J 
' tJ I I I 

1t1.n1~11111t11~ ~uuV1u1fl-!!11..1n 1 ri-rlj m ~u~ fl11?11511ru?1"1.JVi Ln fl1-V e:i-:i 'DJ~ ~e:i-:iii fl11b~e:i1111:M 
... 'U ' 

ri~-:i-U 8:U~ ~1'U fl 11 bb 'WV! v bb ~ ~ ?11511 f.1.1?1"1.J (Data Center) ~-:i bb ~1~ !Kutl~:u niJ111ff-:i{;'f1t1 f1'11-:J 
'll , d.I \J 

L ~8L~:ut11~~vi6n1-w1 t1m1vi'1-:i1t1"1.J8-:1V1tl1fl-:i1t1~b~m-Vfl-:i 
"11V1-rum1u1V111~111fl11fl1fl1 t1 m~vi11-:i b ~8 b ~lJ~111ri1111?11m1f:1 b :a-:i~~~'11 u~1u~-:i fl~11 

1 t11~~ud"i11 b uumh-:i ~-:i~m:::vi11-:i ?11n11ru?1"1.J bb'1:::VIU1fl .:J1'Ufl1fl 1~~-:in111-o;i::: ~8-:i:Um1b zje:ilJ bfl.:JoLJ8:U'1 
• 'U 

?1f:11u:::~"1.J.n1-w oLJfl~~vi-r~fl1 fl1~"llfl1'W Lb'1:::~1~1'111~"1.Jn1-w~1-:i 1 b~m uu-d11?111?1i1&i?1uu?1~t1 
fl11vl1.:J1'U"lleJ.:J~'U1'Vl11 11l.Jfi-:i:Um111u11lJlj1'UoLJ8:U'1Ul°l~1fl1~1'U ICT "ll8-:!Vlfl'VIU1fl-!11'U1'Ufl-:Jrlfl1~1fl 

'll d.I 'll , , 

· 2) 1:~un11w~u1~ 2 : n11b~ei11lt1-:1111tJl1;J1ucijei11Stfl~iin"1uni'l1~1~v11~1u~-u.1nt11~ 
.... 'IJ 

w !Ku~?f eM b U'U~ 1!Kun11w \Pll'U 1?11011 ru?t"l.l ~ b~ flV11fl'D fl'1'~-U fl:U ~?f "ll n 1-wV11floLJ8 :U'1 
, ~ , 'll 

?11511f.1.l?f"IJ~:U1ir?f"IJl11oLJeJ:U~~ b Vliifl'Utl'U"IJ e:i-:irn ~'U~fl11?11511 f.1.l?f"IJ~-:11 t11:::1Ku~8-:J~'U 1~ vru-rlj 
, , 'll \J q d.I 

bb~~1:::!Ku"1J1&i ?11lJ11f:1 bb'1n L ti~ fl'Ubb~:::l118e:in 1 tit i-:i1t11:::V111-:i nu 1~ 1111 fl1 u{;'f1t1"1.Jfl.:Jfl111 ~'U~fl11 
bbn rn -ilu~m1Jt1 fl1fl-rlj'11 b U'U~e:i-:i:U fl11~111vl11~'lJ '\J lj1'UoLJeJ:U~?f "lJ.fl 1'Wtl1~"1J1"11'U (Personal Hea Lth 

\J d.I d.I '\I , 

Record) 1:::V111-:itl1~"111"1Jt1bb'1~V1tl1fl-:i1t1rn ~u1m1?1"1.Jfl1~ L~e:i b lJt1lj1t1-U e:ilJ~ 1 ~tl1~"111"tlt1b .V1'1-:i 
'll , d.I 'U 

1~111fl?I~1111 fl 11 lJ~ -:I fl11?f U U?f 'U 'U fl 11b~8:U1 fl -:i-U e:i:u '1~1'U?I1511f.1.l?f "IJ b tr fl.:)~ 'U b ~fl fl11 (;'f-:i ~fl 
' 'U ' 

1~?fmt1'Wmu1~.n1fl1 t1~-:iV11'111Jt1 1~~-ruu1m1?11lJ 11ti1 -tlu1m11~~m ~e:i-:i 1 t1~-:iV11'1111~ 
'U 

(;'f 1u 1t1m1w \Pll'U11~uu?11n11ru?1"1.J 1 t1fl1-w11:u 1 t11~~ ud.n1ri-r ljfl11-o;i~-W "iJ11ru1 m18e:in bb uu . "" 
~111vl11~UUfl11ibfl11~~ ~-:Jbfl11~~ brn:::~l11fl11fl~-:J oLJ8:U~?f1511f.1.l?f"lJ~:Utl1~~V16fl1'W bb'1:::1"118Ufl'1l.J 

'U ' ' 

1~UUoLJ8lJ'1 fl1Utl1'U 1~b?f'UfloLJeJlJ~1~ 8~1.:J f;) fl~eJ.:J 11:ufi-:i1~uuu1fl11?11611f.1.l?f"lJ~?f 1lJ11fl b .V15-:i 1~ 
'll 'll " , 

uu e:itl n1ru~e:i?111 ~:Ut11~~vi6 n1'W1t1n11-ru(;'f-:i.Vmrn1 t1vi rnL 'W'1~°v'J8~l.J L ~m ~l.Jtl 1~~vi'Tin1~ 
' 'U • II 

1 'Ufl11 L ~U1fl11"1.Jfl.:J rn ~u1m11 t1~-!ltll11 L ~?1-:J~'U 
'U 'U 

"11V1-rum1u1V111~111m1.n1fl1 t1 n1~vi11-:i ri11ii m1r\'1V1t1111:u1~1'11u ri11lJ ~ LL'1~~fl'\;~ 
... 'U 

~1t1~~~~ 1 ~LLnuri'11 fli1 t1e:i-:if1 fl1 -w~8:u~-:iw\Pllt11lJ1~1'11t1m1-rfl'\;1ri11:wtl'1fl111.ti'fl LL~~ri11:uL ut1 
' "" 

(;'f 1t1~1"1.Je:i-:i.Ve:i:u~?1"1.Jn1-w~"il1 b uu ~1fl 
'U ' 

• 
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. . ... 
3) 'J::~un1'Jwfl!u1Vi 3 : nTnL~mtla£Ju'tle:i11j;H;i"llfl1vn::V111.:iV1th£i·:nul~\1.:iV1tba.:i1u .. . 

.n1v1u~a::a~An"j.n1vuan 

1~ ~'U~?11:u b tJu.ff u"UeM fl11~ ~'W 11~uu ?11011ru?1"U8 b~ fl'Vl 1 ei'W fl'1~-if ei:ui;, ?111?1u b 'V1131 
, \J 

i;l1u?11011 ru G'l"U~6'11ri' ru ei 1Vi .U ei11" i;l 1 u m11' fl~1 ~th ti -if m.rne11.:i 8 .:i"U ei.:i ~tl1 ti~ ?11:u 11mb"m tl ~ti u 
, cu '\J \J '\J 'll 

.Vei:u"1~Vll1.:JVIU1tl.:J1'Uerl 'lXu1m 1i;l1'UG'l151'HUG'l"U 1i;l 
\J \J • 

1~ ti fl 11-o;i ~ ~ 1bDufl11b~ei1 'lX b fi ~ fl11~ ~ u 11' ~u 1" ~ ~vi'i;, 111ii.:i1u1:: v!u-d 6'11vt1u ... 
fl111 'lXu1fl11bbnerl iu1m1 "il1 b ll'W'OJ~~ei.:iii m1u1m11'lX.LJ'mJ'1G'l6lJfl1'WeJtl'W1i;:itl m off u1fl11G'f 1:U11f\ 

'\J 'll , '\I 

b -if 1il.:i 1~eicJ1.:i11~b ~1bb"~?111111ti~.:i~ei.Umm1tlfl1ti'Wtifl1i;l 11:uil.:i1~uu~tl1~"1l1"1l'W?11:uTrn boLJ1il.:i 
\J 

1~'\J u bb ~.:i b~ el 'W 11 ri V!~ti 1:: u u &1~~111 b~11::1'.:iil ti ?l"U fl1 'W ~ii fl11tl1~ ti fl~1 i b 'V1 l°l l 'W Li;:i ~ GIS ' , 
I I I tJ IJ tJ ti 

nuvtu1 ti.:i1u~uVi b fi ti1.LJ' ei.:i vi'.:i-U fl 11um 'W1~ ri1111~-n'u~u~1ui;l1u?1"U n1-w1 'lX bbntl1~6U1"1lu1 'lXii 
\J ... • 

ri11:uri1 el'U rii;:i11~1 il.:i111fl~'W ~ 1u"liel.:i'Vl 1.:ifl 11~el?111~~vi'i;:i b llu~1u6'11fi'rn~-o;i ~vi'11 'lXrn iu1fl 11 
' "M \J 

?111111t11.ffu1fl111'~u1"~~vi'i;:i~1'W?11011ru?1"U1i;leicJ1.:iiitl1::~'V16n1-w?1.:iG'I~ 
d.I , '\J , 

6'11vt1u fl 11b ~:u~ ~ri11:u?111111m ~.:i~ ~vi'i;:i 1ui;l1ufl11~ ~u11::u u?11u11 ru?l6ll ~1 b uu 
·• 

~'OJ ~~el.:i ii1::uu -iJel11i;:i"ll11?1TjG'f 61Jfl1'W~ b zjelll LcM 1::vt11.:i?1muu1fl11 nuvtu1ti.:i1un1 ti'W el fl~ b ~ m.V el.:J 
\J • 

b ~m~:utl1::~'V16n1-wm11 'lXu1m1?11011ru?16ll b"liu m1b zjei111ti.:inu.Vei:ui;,ri11u1ri11 bll'W~'W b~e:i~~u1 
• \J 

fl11bri~elu~1 ti~tl1CJ~11~ b ~11 u?1mufl11ruufl buu bb'1::~~u1111~1~1u1 ufl11b zjei111ti.:ibb'1fl b tl~tiu 
\J • ... 

-Vel11'1 ~vi'1 t 'lXriei11~1 b~ei-f ?111111" bb" fl b tJ~tJ'WoLJel11'1nu tm u1~~u?11 fl" ~1um1u1vt11~~m1n1tJ1 u 
\J \J 

fl 1~'Vl11.:J "il1 b U'U'OJ ~~ ei.:i~~vl1 fl11 bb(;l f1b tl~ tJ'W-if till" G'l"llfl1'W1~V!l1'1V!U1tJ'I 1'W ~1Vl1'UVIU1 tJ'11'W 
\J • 

tr!. 'lXu1fl11G'l"ll n 1-wn1 ri1~ bb" ::vtu1£J-:i1u ~u si 1111il-:i~~m 11 ~uu bt."::"liei.:i'Vl 1-:i fl11~-:i-li eJ:U(;l"IJ eJ.:i 
" , ~ I '\J 

11.:i-wti1u1i;:i t.t.i;,~.LJ'eJ:ui;:i 1u'Vln1::~u1tl8.:ivtu1 ti-:i1u1::~u~.:ivt1'~t.t.i;:i ::~1uflm-:i 1111.X-:ivtu1£J-:11un1£JueJfl .. . .. "" .. "' 'VlbfltJ1"UeJ.:J 

t. ~elu11" t. u1tl1~?1.:il"l vi'-:ifl~111 um1~ ~u1~~ri1111G'l11111m ~.:i~~vi'"mri1~i;i'1um1G'l1011ruG'f 6lJ . ... . 
vtU1tJ.:J1'W~b~ti1-U'v-:i$\'ei-:i~1t.Du-:i1u1ri1.:im1~~'W1~~1ri't1J (Flagship Projects) i;l1unu 6 Lri1-:im1 

"' v .. 
~'l'W 

(1) bfl "j ~n 111::uu.U e:Jlrn'!l 11 a11b'Vlfl1t.11~ v a"ll.nTVHb vi~ "lJ1~ (National Health .. . 
Information System: NHIS) 'Gt1V1~'U'VIU1EJ~1'UITT~'U'in11a'tl.n1~.n1fl~~ .. . ~ 

1ri1-:i m 1~-:i fl~ 11 b uum1 ~~vi'11~uu~ ~ t.nrnt."::11u11:u.LJ'eJ11""1111?111i;l1ub 'Vlri 1 u fo ~ 
\J 

b "tl.:iG'l"U fl 1'W~1vt1UVIU1 tl'l1'Uerl ~U1fl11G'f 61Jfl 1'Wfl11°11~G'f 1:U11flU11tl1oifl'Wfl11tl1'utl1-:i.LJ'm.J'1~vl'UG'llJ tJ 
, '\J , cU , '\J 

1um11 'lXu1m1~1-:i 1 l?l"v~'OJ'W m 1~~'Ll11::uum11'lXu1m1"1Jei-:ivtu1£J-:11u 1~£JV!U1 £J-:11u~1u~~6Uvu 

fl11~1t.Du-:i1uvt~ fl 1i;l t.t.n ~1u fl-:i1utl~~ m~'Vl 11-:1?11011ru?1"1J t.t.i;, ~vttl1ti-:i1un1ti1~~-:i n~ fl 1~'Vl 11-:i • 
?11011ru?1"U v1Vi ;;11ufl-:i1uvt~fltl1:: n'Ll ?1"Un1-w bb vi-:i"U1 &\ ?lri 1u'Ui~ ti1::uu?11011ru?1"U f31'U~-LJ' v11 '1 

.. , .. " \J 

-U 11?111b1"1ln ru'1 zj" ri 1~vt11 1 CJ11-o;i ~ ?1 11111" ~ 1t.Du1ri 1-:i fl 11~-:ifl~11 t.t.~1t.G'l~-o;in1 CJ1 uu 25 62 

1~ CJ -o;i ~ $\' v-:i ~ 1 b D'W fl11 t. zjv11 LCJ .:i~1u.LJ' m.rnnun 1ti1ufl1~'Vl11-:i 1~tiG'f 11u1run 1ti 1 uu 2560 -o;i1 m!u 
... \J \J 

~-:it.~111-U-:i1t11~uu bb"::"IJm mm fl111-U-:i1u 1 tl~1::uui t.ri11::i.fomu::?1"1Jfl1wvv-:itl1::6U1"1lt1 1 'lXt.t.~1 bG'l~'OJ 
\J ' 

fl1CJ1t1tl 2562 
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1fl1-:ifl11~-:ifl~11bllufl11-.D~v111::uufl~-:iti1bb'1::b1"ll.ilru6t'l"LJB-:ivtt.bti-:i1um ~u~fl11 
" 

6'!"LJ.flTV'lfl1fl~\i 1 ~ih::uu ihn l'l1\i1'U ~?11ii11t1~11'16'!B'U?imu:: bb'1::oJ~ii1ru"LJB'l m bb'1:: n"ll.ilru6t'l 
' ... "" ' ' ... 

"LJv'l bb~'1::vttl1CJ-:i1u 1 ~?11ii11t1b~vii1m n'Ufl~-:i.LJ'viiG'l flm-:i 61i-:i'1~°1i1tJ1 ~m1u~vt11-.D~ m1-.D~~v ~~vt1 
" v111~ v 81-:i:WoJ 1~~V16.n1wii1 fl~u 1~tivttl1 ti-:i1u er-ru ~ ~"llvu m 1\911 buu-:i1'Uvt~ fl 1~ bbn '1111fl'l1'Ll 
" 

oJ ~~fl 1::V111'1?11u11ru ?l"LJ fl 1ii?ii!u ?i'U'U'U ~fl 11?1"LJ .n 1w '11ilfl-:i1u fl ru:: fl 11ii fl 11v 1vtTrn'1~CJ1 
' ' ' 

bb'1~vtt.bti-:i1'U~ b~m.LJ'v'l~1'U6'!1u11ru?i"LJ mVi bb W'Vl ti?1.n1 '1111fl'l1'Uflru~ fl11lJ m1~iifl1v'l~'U~1.nfl 
' ' " 

6'!l.l1fll.l~1'1 111l.l1oJfi'lvttl1ti'l1'U?iilu?1'4'U~bMti1tfv'l b"li'Ll ~111fl'l1u-r,;Ju1'1fa~fl'Vl1v'Wfl~ (v'lr1fl11 

l.lvt16llu) '11ii'fl-:i1'UoJ~~ m::V111-:i~fl~16m1 b ll'Ll~'Ll 1~tim1\9\'1bu'U1fl1-:im1:W bbe.J'Ll n1vt'U~ 1 ~bb~1 b?i1'1 

.n1CJ1 'Uu 2562 zj'lm1\9\'1 bu'Um11'U1::ti::bb1fl '1~bllum1b ~vii 1tJ-:i\i1'U.LJ'vlJ'1 m bb'1::n6ll.ilru6f'h::vi11'1 ... " 
vitl1 ti-:i1'Llm ~u~fl11?1"LJ.n1w"LJv-:i-r\i~f11~vtlJ1CJ11'1~ bb~1 b?i1'1.n1CJ1 'Llfl~'lu bb 1fl"UB-:iu 2561 '11 mT'Ll " ' ... 
~'lb~ii\911 b uum1-.D~v111~urne.iCJ bb w1tf vlJ'1 bbn~~~v'l m11-tl.LJ'mrn1 ~bb~1b?i1'1.n1CJ1 'Uu 2562 

" " " 
(3) tfl'Hn11tl1iv.:i~~vl11::uu ij1'UoUel3.Ja a'tlfl1'Wtl1::"l11"lJ'U (Personal Health 

<SS 'II ' 

Record) 1::\111.:itl1::"tJ1"l1'Utta::vn.i1u.:i1'Um ~u~n11a'tlfl1'W 
'II • 

1fl1-:i fl11~ 'l fl~11bl!'Ufl11-.D ~ bnu.U vl.1'1?i"LJ.n1woJ 1::6ll1"ll'U €3 b~ fl'Vl1v'W fl~ b ~v 1 ~ 
" ' 

oJ 1~"1!16ll'U6'!1lJ11tl~ ~~1i!6'!tl1'U~6'!6V.fl1'V'l6Vv'l \Jl'U bv'l 1~tJ ~ b~lJ nu?! tll'U'V'l tJ1'U1'11'U61'ln~6Vv'lfl1~'Vl11'1 
' 

6'!1u11ru6'!6V 1~ tivttl1ti'l1'U~~'U ~ ~"llBum1\9\'1b U'U'l1'Uvt~fl 11i1 bb ri ~111 rn1uoJ ~ ~fl1::V111'1?11u11ru6'!6V 
' 'IJ ' 

fl1iim1°LJflfl1v'l bbG'l~fl1'1 bVJWlJ'Vl1'U fl1 zj'lfl1~vtlJ1ti11'1~?11ii11t1\9\'1b'W'Ll1fl1 'lm1~'1 fl~11bb~1 b?i1'1 
' 

.n 1 CJ1 'U fl~ 'lU bb 1 fl"V eMU 25 61 1~ CJ fl11W \Jll'U 11fl 1'lfl111111B'lfl11-.D ~v! 11::uu \i1 'Ll.LJ' vlJ'16'!"LJ .n1w 
... 'IJ ' 

oJ1~6ll16ll'U 1 ~bb~1 b?i1'1mii bbe.J'U 

( 4) tfl1.:in111::uuu1ru1 n11b ~v3.J 1u.:i fl~ .:i.Uvirnn11u~n11a'tlfl1'W~13.J3.J1t911ij1'U 
" l\J 't d.I 

d !I/ I Cf U ~ U 

n 11bbam tlau'U'tlv3.Ja a'tlfl1'Wv u1.:13.Jfl113.Jtla v~flu b 'U1::~un1::'V11'N 
'II • 

1fl1'lm1~'1 fl ~11bU'Ufl11-.D~v11lJ 11Pl1\i1'U fl11b ~eiii 1ti'l bbG'l fl b oJ ~ CJ'Utf vl.!'1~'11 b ll'U 
... 'IJ 

~ v fl11W(9).J'Ll11~1~uu fl vii~1b1Plv1?11ii11ti bb'1 fl bu~ ti'U.LJ' vl.1'1 n'Ll1~ v ~1 'l €3?11:: 1~ tivttl1 CJ '11'Ll 
'IJ 

~-ru ~~"llv-um 1\911 b U'U'l1t1vt~ fl 1~ bbn '1111 fl'l1 'U°LJ~ ~fl1::V111'1?11u11 ru?i"V bb'1:: fl1l.l?i11u6'!'U'Ll'U~m1 
'IJ ' ' 

6'!6V.n1w zj'lfl1 ~11 '1~?11ii11ti\9\'1bU'U1fl1 'l fl11~'1 fl~11bb!K1 b6'!1'1.n1ti1 'UU 2564 1~ ti'1:: ~ v'l b zjvlJ 1ti'l 
' 

\i1'U.LJ'vii'1n'U.n1ti1 t1fl1::V111'11~CJ6'!lJu1ru'1 ~bbiK1 b6'!1'1.n1CJ1 'UU 2560 '11 mT'U~'l b~ii 1 -ti'l1'UbbG'l::~\Jll'U1 
"" 'IJ 'IJ 

\i1'U.LJ'mm bb'1:: m11 ~u~m1vci1'l~m ~v'llPl1iJ bbe.J'U 
"" 'IJ 

(5) tf11.:in11bbam tl~U'UoUv3.Jaa'tlfl1'W1::w;i1.:iwu1u.:i1u Health Information 
'II • 

Exchange (HIE) a1\1-rU\1U'JU.:J1'UcJl~u~n11~'tlfl1'Wfl1fl-r~ 

1fl 1'1 fl11~'lfl~11 b U'Ll fl11-.D'~v11\i1'Utf vii;;, 6'!6V.fl 1w"Vv'l'l11::6ll1"ll'U zj'liJ~fl ~ru::.LJ'vl.1'1 
~ '-' 't cu 

bb\Pl fl~1'1'11flb1"ll1:: b UCJ'UB b~fl'Vl1vu fl~ w~vlJ~'l~(9).J'U1iJ11Pl1\i1'U fl11lJUG'lv ~.il'CJ bb'1::f111ii b U'U~1'Ut9i' 1 ... 
6Vv'ltf m.m 1 'Ll1::'UU6'!116'!'Ub 'Vll316'!6V.fl1'V'l 1 ~bb~'1~vttl1mn'Llm ~'U~fl116'!"U.fl1'V'l 1 'U61'1 n~6'!1i!Trn bbG'lfl b U~CJ'U 

'U 't \J 't 

nu 1~v~1'l:rlu1::~VJ6.n1w 1~tJ'Vltl1CJ'l1'U~-rue4~6llB'Ufl11(;\'1 b U'U'l1'U'Vl~fl 11i1 bbn ~111fl'l1'UU~~ fl1::Vl1'N 
" 
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11.:ivrn Tt.n~ 1 u~.:in t?l) T".JlJ 1 tl Ci.:i ?lcnu'Wi..ij tJ1~uu?11n11ru?1"1J zj.:i ri1t?l11~ ~?11lJ11'1 ~1bDu1ri1.:i m 1 • 
~.:Jfl~11 bb~1 b?l~-;u[)1tJb 'UU 2562 zj.:J~~ b U'Ll fl11b zjBlJ fo.:i ;)1'U-U'€llJ~?l"1JJl 1-W'U 1.:i?f1t1Jl1 tJ b 'Ll fl1~Vl11.:J 

"" '\J ' 

?11n11ru?1"U\JlllJbb~'Ll 
' 

( 6) bf'l':i .:in1cati:u b W1~f'l11:U~-&u~'U ~1'U~1'U '1"llfl1W 1iibbrlU':i~"!f1"!fU1 iiilf'l11:Uf'l':ifl'Uf'li;t:U 
'U d3 'i 'i 

~1'1.:i:u1n~u ~1u"lie>.:iV11.:in1ca~eia11~~..1aV1a1~"lie>.:i'V11.:i 
1ri 1.:i fl11~.:i fl~11 b lJ u fl11..ij t?lvl1 b iu16l!~ ;51tl l°l 11lJ ~VJ 1-:i fl 11 bb 'WV!~ bb ~ ~ blJ u1 tJ 

"" '\J 

bbBU'W~ bri-B'u b ~B b ~lJ-dB.:JVl 1-:i fl11 b-LJ'1i1.:i1"111 lJ ~Vl1.:J?l1511 ru?l"lJ bb ntl 1~"ll1"ll'Ll bt?l tJ'V!Ul tJ.:J1'W ~1ue:it?l"tl€l'U 
'\J ' '\J 

ri11~1 b Du.:i1uV1~ fl 1~ bbn G11-Ufl.:i1utl~ t?lm~VJ11.:i?11n11ru?1"1J fl 1l1?1't1u?1t1t1u'1 m1?16ll.fl1-w G11i.T fl.:i1u 
' ' . 

~;)'U1~€ib~fl'Vl1BlJfl~ (B.:il°1m1l1V11"1J'W) fl1lJlVltJ1f'l1?11?1{u'1m1 bb~~G11-Ufl.:i1u~~u11VJtJ1f'l1?11?11bb~~ ... 
b Vll°l b 'W fa~ bb vi.:i"ll1~ 11l1fi.:i G11i.T fl.:i1utl~ t?l fl1 ~VJ11.:i ~ fl~16fl 11 zj.:i1"11t?lVllJ1 tJ11-;u~?11l111'1~1 b Du 

11"11.:ifl11~.:i fl~11 bb~1 b?1~~.fl1tJ1 utl 2560 1t?l 1:Jtl1~fleiu~1 tJ fl1111u11l1-U'Bl1~ 1"111l1-r~1t1?1"1J.fl1-w 
'\J '\J ' 

~ihh~ fo"tlu bb~~m1..ij'(9Jv]1biu16l!~b~tJ bb 'W~l°111l1~~1t1?1"1J.fll'W~1'W"liei.:i'Vl1.:i~~~~ 
'\J • 
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3.11 

11 'l.!l~ n 'j"'JlJ V~8 ~~-'.Je)1 ~II VllJ 1 CJ fi-:i ~-:i1;rr1-:J?f 'j'jrl~ b n~ '11 n tl1 'j:lJ~l'l.! 'il:JJ'lJ 8-:Jfll fl~l'l.! ~1-:J I 
zj-'.181'1 bn~'11 n~1 ~?M81 CJ vi18~~ue-J~ ~A ~~w ~81 ~ ~?f-:i81ti?11:JJ1'j11~-:i'W1 ~m8-:i1~8 ~1-:i?f .:i?f~ 

'U 'U , 'V '\J \.I , 'U , 

b~:JJP1nw11'W zj,:iul'~m'j:JJ:lJvimnvimtJ'jUbb'U'U botl'l.! 'l.!l~tl'j'jlJ~bU'l.!e-J~~flruevi (Product Innovation) 
'U 

~ 8 tll 'j~ \9lJ u1 bb'1 ~ t11 b?f trn e-i~ ~fl ru6rl1vi&J~-:i~1w 'Vl fl 1ufavvi1815n1 'j1 .ff 'jl:JJ 1 tJ fi-:J n l'jtJ 1utJ 'j-:J 
' 

e-i ~ ~ n rusvi'~:W 8~b~:JJ1 ~:W fl run 1 'W bb'1 ~ tJ 'j~ ~'Vl6fl1 'W ~ ~ -:i~ u vi18u1 ~ n 'j'j:JJ tl'j ~ u 1u n l'j (Process 
'U ' 

Innovation) ~8 tl1'jU'j~~n~1-d'bb'l.!1A~ lBfll'j vi18m~Ul'l.!fl1'j1Vlli \ ~~-'.le-J'11~m~Ul'Utll'm~~ 
bb'1~ fl1'jvJ1-:Jl'Ll1~ m1:JJ:lJtJ'j~ ~'VlBfl l'W bb'1~U';i~~'Vl6e-J'1?f-:J~'Ll b lJ'U~'Ll 

'U 

l9!1mh:it1119ln ';j';jlJ bb6l~b Vlfl '['Ufa~ b vlBflWJl1'W~119l"llel\1~6'1\lel1U 
, 'lJ 1\.1 , 

bfl~B\l"li1U'WU\119!1ti'.:i"!in bfl';jfl ~1Vl-r'U fo616ll.A'ru6Vi ' . 

'Lll ~ n 'j'j:JJ b ~8 b ~:JJ fll 1 :JJtJ '18 ~.n ti1un1 'j1 -ff ~8·:nJ1 8tJ n 'j ruotl1 ti'W CJ-:J ~1Vl 1u1i-:i-tin 1fl 'j n 
' ' 

zj,:itin88flbb uu:JJ1 b ~861J1CJ~u1CJ~:lJmm'jn611m d8'llltJ8'Ubb 'j-:J vi18~?f-:J81CJ~'1n1i-:J~1u1n ~18tJ mru 
'\J 'U '\J'\J , , , 

'1~tl11 tJ~ ~~-'.]nu-tin 1fl'jn~1.ff n'Uvi'11 u1'U~mJ1~1:JJD'1u1~ tJ hJ ~8-:i'lJ~ b'11~ 1~mfl~8-'.li1''1~61i1tJ~'U 
' 

?! ~ 1 'W n ~u1 tJ~'U '1-:J~-:J n 8'l.! bb'1~vi;;r-:J1.ff-tin11"1 'jtl vh 1 ~'1 ~ bb 'j-:J1 u n l';i(;-1nii'-:J1~ tJ 1u 8-:J 1311n1';i bB tJ-:J 
'U ' 

'll8-:ie.J1';i8-:Jti'-:J 1~ 'j8-:J~utl1vi'Lln:JJ1 nfi-:J 1 so nfan1:JJ bb'1~t1-:Jm:JJ1'jti(;l~-:J1'Ll'll8-:J~~ bb'11~€1 n~1tJ 
'U'U 

... ' 

JOEY-Active Bed Vl~B b'ilB b~u.:i~ul9!1 
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b U'U ~G'l.:J l'U"Utl.:JU f1l~ tJ6if 111 Vltl ~1 .1"11115 b~ l"l'W~.:J fKt1&1 ~lU f1.:Jl'U~~'UllVl tJ11"11~\9)1 bbG'l~ • 
b VlA 1 t1 fa8bb 'IA.:i6i!1&1 fam~tJ.:i hff ~~-ihm~'~.:im mbG'l ~ ~u1tJ~~f1~'W'Vl~.:i~11'1~1 ~~1&.J11ri'1 n ,T,:i 8t1 "\I q \J q 

b oLJl'Utl'U 1~~1 tJl'i'l btl.:J tl~l.:JtlG'lti~Jl tJ zj,:iif.:i6/J1tJG'l~Alll.J f1~1 f111'W~~\9l f1'Vlf1 ~l.J b 'W11~~~1 tJ b~1l.1~~1.:J 
Al ll.J~'U 1 ~ bbG'l ~Jll A JlJJ1 ~~vr .:J'Wl \9l'U btl.:J 

'U 

1'11 btJG'l ~ii~11~n~~1n hm tl~ n1tJ vh1~b~ti~1 'Vlmi tJt11 tl b~ tJ.:Jb61J'1~~:1..1ti.:i~~t1 iibbAm6iitJ:1..1 

1m:1..1n1 3 -d1tJG'l~ 1-tJ ~'W 119l1n~ b66tifb~ bbG'ldJ'W~1ufa~n1vkuti1 -d1tJ m~~t11~m1-Vuci1mllutln&l • 
b~1&.J~ ~ 1-:i bb UAVl b ~ tJ~ ~1w.=h1~ ~ f1 ·em.i ~ b lJ 'UbtJG'l~~ ii b ii ti ill.I ~'W n~ 'U~ 1 tJ b ~ tJ.:J 1-ii~u ~'W 1 ~ bb \9l f1 • • 
1~ tJ 1llvh 1 ~~l~f) b 'Vll.J 1~ nu~ ~.:Jtl 1 tJ 'Vl~tl ~Ul tJl.I~ b 1-:i A tJ/'VlG'l tl ~ tll'Vl11 b ~'UJl 1 tJ1 'W-dti.:itll f) 'Vl~ tl 

'U 'U q \J 

~1t1m11 ~m:1..1bb'1~u1tJ1'.:i~ bbG'l~~~u1~b~u~m~~niKt1'Vl~.:i 
'U 'U 

,,,- QUh1nRl)M'IUE> 

';\ {' ~I ~n.,lo1i:hqllAlllJ()f,!lfl1'1fiU 

1n1.121A€>TSF'IE>AT?11UOO 

llOll'W1 11n1de Uulfilll"!A1nKA10 

15E>un1u01 

'IA 'U tJ 'U ~ ~ bb G'l ~ ~ .:i tl 1 m1 'U ii ~ 1 tJ n 'U 1 'U 'Vl G'l 1 tJ ~ f) ~ ru ~ b 61! 'U 'IA 'U tJ 'U ~ 611 'Vl 1' 'U e) lJ 'IA 'U tJ 'U ~ 
q 'V 'U 'U , q , , 

b ~ti m1~~1~Alll.JU'U b V1.:i 'Vl~ti'!A'U tJ'W~~1'Vl-ru bb ~.:i b~ti'U b 1mm 1-rutJ1~vi 1t1m'Vl~ti b~ti'Wb 1m'W'Ubb 'WVltJ • 
b U'U~'W zj .:i1 t1u~~ut1t1.:i hlii m11-ii.:i 1t1~ bb 'W~'VlG'l ltJ b ~ ti.:i~1m1A1ritit1.U1-:i~.:i bb~1 'W ti'LllA\91,,,'LltJ'W ~ 

• 'U • 

~ bbG'l~~.:im tJ~ ~ b .U1 ii.:i m11-ii.:i1t11~~1 tJ~'W 
'U 'U'll , 
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l 

b Vlfl 1'Ufa81:::urn61Jm61Je:i1-5-:vo1tJ::: b ~e:im1"LJ e:Jfl11lJ-d1tJ 1, Vt~e:io m5'U 1(?\mo~1:::~'U~ 1,~ tJ'I 
' ~e:im1~lJ b'll'U n1tJ1 'U~e:i-:itl1 zj-:11:::uud1, V1m:::~1V11u~~-:imtJ~1lJ1 -ITT vi1?l~viiie:i~m1,~::: hJ~e:i-:im1 

'\J '\J ' 

~nYn~tJmnJ~(?l\?111(?) 1 e:J~l'rne:J(?ll.1!;11 b~e:J~~'le:J1~~e:J'lfl11"LJe:Jfl1 1lJ61JlmV!~e:J b61J'U mru~iJfl11~'U~lJ 
~ ~ -:imtJ~1lJ1111n(?llJ :1.Fil1nmJmru ~ ~ (?le:itJ1'Uu11, 1ruu 1'U <inrni w.fl~e:i-:i-:v:::?i -:i« ruru1ru 1 tJc!-:i bbe:itJ~~ bfl-B''U 
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ri 11i~18 "1J €l \l ~ 61\ltl18 bb '1 ~~'LI VJ 'LI r) 1 b ~ 81 €l fl 161 "1J €l \l ~ ~ bb '1 : ~ 61\ltl1 8iir)11i~18r)181 
'\J '\J q q C\J '\J '\J \J , 

1 u~~G11u~61.:i fl'Hu"Ve:i.:i~61.:im 8~i°Jm1lJ611lJTH11 um1unu~n"il1'~1th~"i\'11'u~18~'Llbe:i.:i ~1 \0111 i~18 
'\J '\J '\J q d.J 

b~81nu81~~bll'Uu1~l.l1ru~e:i8'1~ 5 bb'1~iir111.U~18u1~b.flVJ~u 1 Bfl b°ll'Ll r11u~fl11~11"il-Wb~~ 
~1Btll.Jrn VltU 1°11~1\lvl1 fl18.fl1V-nJ1u ~ ri11 i~18~1'U fl18€JUfl1tU 1°11~1\l~~ bb'1'\Jflfl'1 ~1lJ'1 °ll61lJ1~fl 

'\J Q.J q 'U '\J q 

1'Llflr1b1e:iu 11l.lfi.:ir111.U~181 um1b~uvi1.:i1 uruu~m1 bllu~u ~.:id "il1fl61~~~61.:ie:i181 vi81 uu"iJ"iJuu 
'\J '\J q q 

Yl'Ul1 ~61\ltl18iilJ1flfi\l 21u 3 m:Wiib~'UtltllJ G11'U~iib~'UtltllJlJ1flfll1 1 ~1'U'U1VJJ'U iib-Wm~tl8'1~ 5 
'IJ 'IJ • 

v . 

"1.ltl\l"il 1'U'J'U~61\l tl18Vl \lVl lJ ~ ( fltJ\lG1\l b61~lJ ~fl 8.fl1'rl ~ 61\ltl18' 256 4) bb'1~ ~61\ltl18~ e:i.:iVl.:i~\l 1181~ 
'\J '\J q '\J '\J q \J '\J .. 

"il1 flfl'U ~u ( "il1fl'U~1 "il1 flr~ bb'1~"il1fll°161l.l161) 61.:ifi.:i~e:i8'1~ 55 .8 bb'1~u 1~l.l1ru ~e:i 861~ 34 tJ'.:i~ e:i.:i 
q d.A \I '\J 

v11.:i1'UV111181~ b~ 8.:i~1be:i.:i\9le:i1 u (?!1ufl.:i1'U61~&1 bb \.1.:i5111&i, 2557) Bfl~.:i\0111 i~181'Llfl11~bb61~61.:im8 
'\J '\J '\J q 

~ii.fl11~~.:i~.:i1 um;11uu~u161t1'.:ifl.:iii11fl161.:ie:iciu1~lJ1ru 15,ooo - 52,500 u1vi/b~e:i'U 1 'Ll"Vru~~ 
'IJ 'IJ 

1181~bu~8"Ve:i.:iu1~"1l1fl11vi8~e:iciu1~lJ1ru 187,ooo u1vi!U V11e:i 15,583.33uTvl/b~e:iu1~8~61.:im8 
'\J cu '\J q 

G11u 1V!ru~e:i.:ifl11fl11~ bb'1"il1 flVJ1 .:iu1'U 1 u"V ru~~~61\l e:i 18611'U 1 Vlfl I~ e:i.:i fl 11fl11~ bb 61"il 1flVJ1.:iu1 'U 
Q.J '\J '\J '\J q o~ '\J 

I QJ I tel 0 I.I q l (LI I 0 Q.I Q./ I .::ii I 0 Q.I 

bb~ fl '1'U'rl'U'J1 lJ "iJ 1'U 'J'U e.J 61\ltl18Vltl8fl'U'U~1'1 ~'1 \l bb61~tl8~1lJ611Yl\lfl'Ufl61lJ161 VI 1tltl8~1 lJ '11 'V'l\l 
'\J '\J , '\J 'I '\J '\J '\J 

b ~ 8\l fl'U b&im b ~lJ~'U zj.:i ~uviu\011b~81e:i m61ii1181~"1.1e:i.:i~61.:ie:i18m:W61e:i ~fl~e:i.:i nu118~18 ~1'U61"1.l.fl1'V'l 
q '\J '\J , q 

~.:i b U'UU ruV11 bb'1~ fl'J 1lJV11vi18~?!1 r1 ru~ ~61.:im 8~ e:i.:i be.J:Uru 
v Q.J '\J '\J q Q.J 

'LI e:i fl "il1 fld 'rl'Ul 1 fl 1 e:iu fl-r1~~ bb61~61.:ie:i 18ii ~'LI viu \011b~81e:ifl161"1.le:i.:i ~ ~ bb6161\l 1~ 8 "il1 fl 
'\J '\J '\J q q '\J '\J '\J 

e.J 61 fl11~ fl~11bfl11 ~~ ~uviuri 11-tl~181 'U fl11~ bb61 ~61.:i e:i181~8~ 811ii fl11 lJ~lJ~u6 b :U.:iu1 fl nu 
q '\J '\J " q 

I I I I I.I 

1~~'\J fl11~ fl~1"1.l tl\l ~ ~ bb'1 ~61-:!€118 fl~ 11~€1 bii €)~~ bb61~ 61-:J e:i1tJViii1~ ~'U fl11~ fl~1Vi 61\l b ~lJOLJ'U 1 tJ 
'\J '\J 'U '\J q '\J'\J '\J '\J q '\J 

. v v 

"il~i°J~uvi'Uri1b~tJ1e:i fl1m ~lJOLJ'U~ e:i tJ&l~ 9 .6 ~-:iu'U 1 u e:iu1fl ~ri1 ~uviu \011 b~ tJ fa fl1611 'Ll e:i'U1fl ~"1.le:i-:i . ' 
u1~ b vi~1 vitJnii bb u11 ulJ61-:i~u"il1 fl m161uu61uum1~fl~1.fl1flu.:i ri'u6Ue:i.:i 1 'VltJ~ii1~~u61-:i~uJu be:i.:i 

'IJ ' 'IJ 

8. u ru VI 1616U .fl 1'rl"Ve:i-:i~61.:ie:i181~mri'11 u ~ 61-:i e:i 1tJ"ii'1'U1ulJ1flhl~~111LlJ'U11 fl L ~ e:i -r-:i 
Q.J q '\I \I , '\J '\J q '\J 

"iJ1flm1118-:i1'U61mum1ru~61-:ie:i1tJ1 vitJ 'V'l.~. 2563 'V'lu11 ~61.:imtJ~ii11tJ 1~ue:imllu hflfl11lJ~u 
'\J'\J q '\J'\J q 

fa~~61.:i ~€1861~ 75.7 hfl16Ud!ufa~~61.:i ~e:itJG'i~ 40.2 bb'1~hflb'U1V111u ~mm~ 30.21~8~61.:ie:i1tJ 
'\J '\J '\J '\J q 

G11u1 V1ru1:Wvi11u11 ~u be:i-:i b \Ju 11m{e:i-r-:i b Vl~Td 1uu.:iuu1~lJ1ru 255 3 ~61-:i e:i1 m-W cN~e:i tJ'1 ~ 25 
Q.J '\J 'ti q 

~ 611lJ 11ti b-U' 15.:i u~ fl11~11"iJ11-:i m tJu 1~"i\'1 tJ b ~ e:i ~u V11 u"iJ"5'tJ b~ tJ-:i bb'1~11 fl b{ e:ir-:i 61-:i e.J61~61-:ie:i1 tJ 
'IJ 'IJ • 

G11u1 V1aj1:W611l.l11ti b-U' 1fi-:iu~fl11~ 11"il11.:i fl1tJu1~"ii'1tl1:W611l.l11tiue:i-:i nu 11fl bb'1 ~.fl11~ bb 'Vl1fl~e:iu 

~bfl~"il1flhfl1~ 
9. 1ufl11~ 1 b iJu-:i1 u~ bb'1~61-:ie:i1 tJ ii-Ue:i"i\'1 ti'~ b~e:i-:i "ii' 1u1uufl 611fl1~ 1u fl 11611011ru 616U 

'\J 'lJ '\J q q .. 

6Ue:i.:iu1~bvi~1vitJ~iitJ'.:i~1fl111°11bu~tJ~fl11iJ ~.:id bb'WVltJ ii"i\'1u1u 15,403 fl'U (fl11ii 22,087 fl'W) 

Vl'U~bb'WVltJ ii'11'U'J'U 4,599 fl'\.J (fl11ii 6,752 fl'U) b.fl~"lffl1 ii'11'U'J'U 7,424 fl'U (fl11ii 9,486 fl'U) 

'V'ltJ1u1'1i"1!1~'rl i"1~1u1u 95,775 fl'\.J (fl11ii 126,989 fl'U) bb61~tlflfl1tJ.fl1vithu~ ii~1u1u 2,091 fl'\.J 
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(ri11:i1 5, 105 riu) zj\l~~11th~b'Vl~b'VltJ8-:iri-:i'IJ1~mri~u~riG'ntY:ii"1J16li'Wl)')1-:i I ~-:irwh11u'lfhnru1nn 
II I SJ I II 

bb~~)'Ubb )\llJ1n"Vub~Bm )fl b1B1'-:ib~llll1n<Vu 
' 

10. 1~uuu~ fl11'1'1Jfl1'1"l cJ'1\l mtJ V'l'l.Jll fl11b oLJ 1i:i-:iu ~fl11'1'1Jfl l'l"l'IJB\l ~'21\l BltJ 8-:i ri-:i b uutJruvn 
q '\J 'U q , cu '\J 't tU 

f111llVi'TVl1 tl~fl1f11'~~B\l1 ~fl11ll'11~ ru b ~B\l"'illfl fl11ll hJ b Vll b VitJll n'W~1'l.J11 tJ bvlbb~~Vl~ fl'lh~ n'W 
"" "' 

'1'1Jfl1vi'IJB\lcJ'1\lBltJ bbl))~~ fl~ll fl11ll hl'11ll11tl boLJlCl\l fl~llcJ'1\l Bl tltllfl"'il'W 1~e:ith\l bb Vi'"'il~ \l bb~~ ~'21\lB 1 tJ 
, 'U '\J , 'I 't 'U 'U , '\J '\J , 

1 u"ll'WU'Vlb -V'1Ci-:iu~m1'2!1u11ru'2!'1J bvlUBtJn11cJ'2!\lBltJ 1 mifo-:i 'WBn"'il1nd 8-:i'V'lu11 tl1~b 'V1~1 'VltJ8-:i'IJ1~ 
, '\J qJ q 

1~uu~ bb~cJ'1\lB ltJ 1~ tJ ~ tJ11~ b uu1tl cr11ll bb~~ -a'~ b"'il'W (fl ihHil uru cr11m"'il~ru, 2552) bb~ ~1~uu 
'\J 'U 'U 't '\J d.:a 't QI CV 

'lJ~ fl1)'2f '1Jfl1'W)~~'lJU~lJfl iJ 8\l'IJ1~lJ1\?l1~1'W 1 u fll)~ bb~ n~ lJ r:s"' \le:Jl tJ ~ iJ fl11~~ \l'l"Jl b~tJ'IJl ~ fll)fl TVl'W ~ 
q d.s 'U 6.9 'U , \J 'U , 

b UTV!ll1tlfl11~'W'W bl~~ 1~uu-V'B11~m1~~vi111tl1~ bll'We.J~ B fl~\l 8-:ii1~fl~ru~u~m1 bl uu bbtJn?i1u'IJ 1 ~ 
'U 'U 

fl11llb ~Bl! fo-:il)')m ~B\l'IJB\l1~'lJ'lJ'lJ~fl11 zj\l ~B\l fl1)fl1)~\9W'W1flillfl 1'\t'l'IJB\l'lJ~fll)b ~ll~'W ( "llitJ ~fl1\l ~ 
' 'U ' 

Lb~~fl ru~, 2552) Bfl~-:i 8-:i'IJ1~ n"'iln1111?!-:i b'1~11'1'1Jfll'W~ b V1111~'111'11V11'ucJ'1-:iB1 tJ~~-:i vnviu LB-:i 1vl 
q 'U \J , 

(tJ'Vlu'W1 V'l'WV'l1U"11 bb~~bb'1\l'Wfl1 ffVlmb'1\lbV'l~1~ , 2557) 'WBn"'il1nd 111ruf11 ~16ru1vitl Lrn~flru~ 
q '\J , Q.I 

(2558) V'l'l.Jl1 U)~b 'V1~1 'VltJ8\l'IJ1~f111lJ-a'l?1b"'il'W1 'l.J)U bb'lJ'\.Jfll)~ bb~cJ'1\lB1tJB~1\ll)')B b ~B\l"'il1fl 1 )\l'VW1'1.J1~ 
'\J '\J 'U'\J , 

Cl\lU1'W (Home health care, HHC) 'Vl1B1'W~B'IJB\l~'W~fl11~bb~l)')m~B\l (Continuity of care 
'U 'U 

center, COC) 1tJbbuufl11 ~ bb ~ cJ u 1tJb~B1 \l ( CCM) bb ~ ~ 1~uufl11~bb~1~tJ~tJ11 ( L TC) 
'U 'U 'U 'U 

n 11~ ~u~ n 1 ':i\?1 bl~ cJ"' -:i B1tJ1~tJ~tJ111uV1'11tJu~fl11 El -:i fl -:ill b-W tJ\lfl 1 fl b B n"ll'W '11V11'u fl 1 fl -r~ri-:i b uu 
C\J C\J'U q ~ 

~ fl~ru~ fl1':i'lJ~fl1':iU1'W'W' fl m ~tJ (residential home) b "li'W U1'W'lJ1\l bbf1'11V11'u cJ'1\lB1 tJVi-d1 m 'Vl~B 
'U 'U ' 

l'l'WbB\l 1vl rl1V11'ur:4'21-:iB1tJ~ilf111~~\l~\lEJ\lfl\lU~BtJ1 ~~1bU'W1 tlvi111~ n tJfl1'1"l'IJB\lf1':iBUfl1'1cJ'1\lB1tJ 
'U C\J q '\J 'U , 

8-:i 1lJ b ~'W':i~'lJ'lJ~i~ b "'il'W 

11. "liB-:i11-:i 1ufl11~ 1biJ'W\l1 'W'IJ B \lfl ~11 B\l r1 fl ':ill fl fl':iB\l ?!1uVi' B -:i ~u ( Bll'Vl.) AB hJ ilbbe..i u-:i1u 
' ' ' Q.I iJ t.I I Q.J .c:ii. Q..I -=:... II V tl..:::iil 

V'l\9W'W1e..J'1\lB1 tlbU'l"J1~~1'WB tl1\l"1J~ b"'il'W B1'Vl fl11~bb~':i~ tJ~ tl11 bb~~ fll':i"'il 1?1fl1':i'1\lbb1~~Bll b"'il1Vl'W1'Vl 
'U cu , 'U 

'IJ1~ fl1111f fl1111b-V'11"'ii1ufl11v\'1-:i1u~1ucJ '21\lm tJ 1lJi1-V'Bll~cJ'1\lm tJ~ fl':iBUfl~ll bb~~~1i:i-:i bb~~UruV11 
'U '\J 'U q 'U cu 'U , , Q,J 

I jl I/ I 
Q Q..I ~ .c:lf Q..I .c:lf Cl.I Q.I Cl .c:lf !I q Q.J Q.I Cito 

fl1':i'lJ':iVl11"'il ~ fl1':i b 1 B\l b 'l.Jtl tJ\l"ll'l"J ~\l'l.J'W "'ii \lllf111ll l'lB\l fl1 ':i'Vl "'il~'W{9ll'!.J1~fltlfl1V'l'l.Jf1~ 1 fl ':i B1 'Vl 
' 

fl 1 ':i'lJ ~'Vl1 )~ ~ fl1':ibb~~fl1':i \?) bb~'1'1Jfl1'W cJ'1\l Bl tJ ':i1ll~\l '1f 1\l bb~ ~tl ':i~'11'Wfl 1 lll ~1llii B nu fl1f)bfl1 BoLJl tJ 
C\J , 'U '\J q 

" 0 I Q..I iJ 

fl1':i'Vl1\l1'Wl'll\l 61 'Vl\l"1JlJ':ilJe.J'1\le:iltJ B'1ll. bb~~ ':i'V'l.'1V1. 
I 'U 'U ' 

12. u ruV11tufl11~1buu-:i1'\.J 'IJ B\l '21ti1uu ~fl1':i'Vl1\l '1'1J fl 1V'I~-:i11 \l'V'I mu 1~ 'Vl1 B ':i'W."' l'l. nA B 
"' ' 

'1.Jfl~lfl':i b~ b .W tJ\lV'IB bb~ ~61J1~fl11llf f111ll b oLJ11"'iJ 1 'Wb~B\l fll':i~ bb~ cJ'1\l Bl tJ 'IJ1 ~fl1f1 bfl~BoLJ1tlfl1':ivl1\l1'W 
, 'U 1\.1 'U 'U q 

~111nu1tJ~u~ BTVi B'111. b~1V1u1~ Bll'Vl. bb~~uruV111~uu1~u~fl11'1'1Jf11V'I AB 'IJ1~fl11v\'1-:i1u 
"' ' 

b ~-:i1n 1 u~u~ 1~mU'W1~ n~llcJU1 tJ hm~B1-:i fl~llcJ'1\lBltJ~~u1u/~~b~tJ\l lb~~ 1lJ~-:i~fl'Vl~B~1 b 'l"l1~ 
, , 'U q 'U 'U , 

L"'il1~"'il-:i1 um1~ bb~~1u~vi 1"'il'Vl1Bfl11~6/illb~f1ri1u ~nu 1 tJ ~ltJ ~-:ii!u ~-:iilfl11ll~B-:ifl11 b ~11~1u1u 
'U 'U 

'lJ fl~lfl':i bb~ ~-w\9W 'W1~ fl tlfl1YIfatJB'lJ':ilJ1~fl11llf bb rib~ 1'VIU 1~ B'1ll. bb~ ~cJ ~ bb~ ':i1ll ~\lU':i~'11'W 
, '\J 'U '\J 

fl11lJ~111~Bnufl1f1Lf11B-ci1tJm1v11-:i1tJ\911-:i 61 AB "1111111cJ'1-:iB1tJ bb~~ B'1ll. LVlB1~u~fl11b~tJlJu1u 
I " '\J , 

' 
B~1\lfl':iB'lJf1'1lJ bb~~?ll.Jl b?llJB • 

13. "'il\?1 BB 'W'IJ B \l"IJll':ilJ cJ'1\lB1 tJ AB 'lJ 1 \l bb tA-:i 1~i1"1Jll ':ill cJ'1\lB 1 tJ 'lJ 1\l bb tA-:i B ~':i ~'Vlll\l~ ~ ~\l 1 'VI~ 
, '\J '\J q '\J '\J q 'U 

V1~Btl1~?luutyV11vl1u\911-:i I ~-:im1~~~-:i~J'1sb'Bu1~V111-:i ':i'l"l./':i'W.'1vi. bb~~ Btl'Vl.1lJill"lru~fl11llm1 
1~iJ fl B-:ivi u 6(J 1~fl11u ':i~ ?l1tJ-:i1tJ1tJ1 ~ "1J1~ll'W'u5 6(J 1~fl11vT1n"'iifl':i':il.J~VI;;:i1flVI;;:i1 tJ/I)') m ~ B -:i • 
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"l.11mbn'W'l11 ~?t~e:iw1 'Lifln-U'u bfl~eJ'W bb~~"l.11~fl11iik.i'LI11:u"l.1e:i~ ~?t~e:i1ti ~~J'LI ~~ii fl11:u~e:i~ fl11 
'\I '\J q '\I '\I , 

1Jl1u f111?t'U''U?l'U'Wl 'LI b~eJ ~ f111~ ~ eJ'U 1:u1 ~ fl11:U~ bb n f1~:U ~ ~ bb~ ~?!~ eJ 1 tJ ?lt11'W~ ~ bb!;1~?!~eJ1 tJ 
q '\I q '\I '\J 'U '\I q '\I cu '\I q 

bb~~fl1e:iufl11 m1~~n"ilm1:u~?t~mti bb~~1?1~e:iumru~1~ 61 ~Tv11u~?t~mti cu '\J , , , I '\I '\I , 

14. n~:u~~m?11 ( e:i?t:u./mJ?t .) 8~ b-V'11J.Jfi~n1Tv\'1~1'Linun~:u~?t~e:i1ti b~11dJJ:i1 nmvh~1'W 
, q '\I '\I q 

b ~e:i~"iJ1 fl?t1:wV1:w1flVI~1ti1 u 6l.J 1~fl11 :w~fl11:w b .V11"il 1'Wn11~ bb6'1 ~?t~e:i1 ti bb6'1 ~"l.11 ~u "iJ ~ ti?t'U'u?t'W'W 
'U '\I 'U '\I , , 

fl11'vl1~1'LI ~~J'U ~~:ij fl11:u~e:i~ 11111Jl1ufl11~\1ll'U1Vl~eJ b?t~:w~ fltin1~ mTv\'1~1'UJl1'U~1~ 1 e:i1Vi 
I.I I I i.I 

l°i1'l11l!'U1t1 "l.Je:i-:ib~ti:u bb~~bfl~e:i-:iile:ii'?t~~tlmru~1-:i 11'Wm1~bb~~~-:im~ 11:wVl-:i~~e:iu1:u1~ri11:ui 
bbnfl~:w~?t-:ie:i1ti b ~e:i~-:i~1~'Ube:i-:iJl1'U?t6l.Jn1~ 1 ~'U1'U~?l~ 

" '\l'\I q q q 

15. u1~"1J:u"ll'W1JJ:i1e:i~r1fl1m?t'U1bb!;1~?1mu'Ufl 11~fl~11 'W~'U~ fl 1ru~:i1nhJiiuv1u1'Vl b~'Ui~ 
' ,J Q.I II Q.I II Q qcv q ~ 

Lnti1nue..i?t-:imti:w1n'U n ti m1'U fl"il m1:w 1"11?t'LI1 tl1~ b ~ru1\1llw'i11:w bb!;1~ m11"1n~1 b~mti11"1J'U 
'IJ'IJ ' 

16. ~ ?1-:J e:i 1ti1JJ1~ri11:w11:uile:i1'LIm1 ~ bb!;1?t"l.1n1 y.i u ru Vl1?t"l.1n1~ fl11 mri ~ti~ 6l.J 1 ~ b~'W/ 
'\I '\I q '\I q CV q 

"l.11~e:itlfl1ru1 'Ufl11~ bb!;16l.Je:i-:i ~~ bb~ bb6'1~6l.J1~ fl11:u11:wile:i 1 'LI m1L .V111:un "il m1:w6l.Je:i-:ifl'W 1 'LI'1l:U'1l'LI ~-:iJ'W , cu '\I '\I q 

~ -:iiiri11:w ~eJ-:J f111l ~:ij ~tJ1"1l:W'll'U~ b oif :u bb ~-:) bb!;1~~-:iile:ivh n"il fl 11:U ~ eJ-:J fl11l ~ e:itl 'Vl . bb6'1 ~ 1~. ?I~. 
'IJ ' 

tJ 1 ~ ?11'LI fl11:u11:uile:i 1 u n11v11 ~1 'U ~ e:i-:i fl111Jl1u fl 11 ~ bb!;1'Vl1-:i ?t"l.1 n1~ e:i c.J1-:i ?ttl 1 b?l:W e:i bb~ ~~1 fi ~ 
'IJ ' 

~e:i-:im11 ~u~1V1mt1:u1 b~ti:ub~ti'Ue:ic.J1-:i?ttl1b?t:we:i bb!;1~~~ 1 ~:i1?1n1~ bb1~~e:i:u1 ~bte:i ~e:im1~1 buu</Ji~ 
' ... 

6l.JeJ-:Je.J?l~eJ1tJ 
'IJ 'IJ ' 

11. uruV11Jl1uri1e:iufl11 ~e:i ~?1-:ie:i1ti 1JJ1~fl11:u11:uile:i1 um1~ Lb!;1?16l.Jn1~bb!;1~i1uruV11?1n1~ 
IV '\I 'U q '\I q V 

~~ l"il ~~bb6'1/fl1eJ'Ufl11Vl-:J~VI~~ bfl~tJ ~ b Vl~eJtJ VleJbb Vl 1JJ:i1ri11:ur!. 'Uf111~bb~ '11'U~ hJ~ 6l.J1~1°11 l oU~1tJ 
'\l'\I q '\I '\I d.I 

1 u m11fl~1~ti1u1!;1~b 'Viti-:i~e:i bb!;1~1J.Ji1b1m~ bb!;1 b ~11~~e:i~v11-:i1'WV1~e:itl1~ ne:ium~~ 
'IJ 

18. u ruV11Jl1uu fl!;11fl1u 1-:i?t 16l.J 1 ~e:i 6l.J 1~'Ufl!;11fl1~v11viu1~1'LIn11~bb~1~ ti ~1 ~ e:i 1Vi 
ru q , '\I 

CV o Q.I di Cl.I Q.I Q.I 

'Wfl f11 tJ.f11~'U1'U~ Vl1eJ'Ufl~\1ll'U1?1~fl:U 

19. uruvi1Jl1u~utl1~:u1ru ~e:i 6l.11~~utlw:u1ru1 'Lin11~~~e:i1 ?t~e:itl fl1ruvi~e:i~~"Ve:i-:i~"'\\'1 b uu 
., '' 

' 
m-:i I 

1~ti?11tl uruvi11111~bb!;1~?1-:ie:i1ti1t1fl1e:iufl11bb6l~"1J:u'llt1~~1r1ru 4 tl1~fl11 ~e:i 1) m16l~!;1-:i 
, v '\I '\I '\I , , v 

"VeJ-:J~~ Lb~ 1 t1fl1e:iuri11 2) 1111b ~:w~'U"l.JeJ-:i~?t-:im ti~ b ~utl1m{e:i 1-:i 3) ri11:u~e:i-:ifl11fl11~ bb6l~U1'W 
'\J cu '\l'\I q '\I 

i1bb'U11 u:u b ~:u~'U bb~~ 4) u qivi1 fl111Jl1u fl11~ bb61~1JJ b vi:u1 ~?t:u ~-:i1~ ~.V m?t'LI m :a~'LI 1tiu1 ti 

'U1ru1fl11~i11tl bb uu e.J?l:U e.J?l1'U1~Vll1~U1'Wbb!;1~1'31'W ~'U~fl11 (lnteorated Home-Service Center 
'\I \I '\I ::;, ., 
Model) \J1ru1m1u~m1Jl1t1mti ~~ uqiqi1 bb61~~-:iri:uut1Ylt1~1t1"LJeJ-:Jfl1eJ'Ufl11 "1111"1l'U bb61~~~-:im~ 

~ 61e:i~"ilt1fl11u '1V111~ ~ n 11~ ~n1ti1~ fl11:w ?11:w 11t1"LJ e:i-:ivith ti-:i1t1bb!;1~tl1~"1Jl"ll'LI 1 t1'1l:U'1l'W ( 1-31 ~~\1lltl 
' 

tJeJ~b~'1l1, 2550) 
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' ' .a, I.I Q..I .r::::il o Q..I 4 II QJ ~.q I 

1~'\J'U fl 11'U1fl11 ~nu ~"U.fl1Viv u1l.J til.J f111l.J ?111°1 qi b ue:i..:i ~n ti ~"U .fl 1'\i'l v u1 lJ vvi~ "il ~ G1'l ~ ~ 

111 v1"1t1rn1'1'l"'iii \Jl bb~ ~fl 11~1 b Dui~~i111"Uv..:i ~?l..:i v1 tiv ~1..:iil1"111l.J?l"U ~~fl 11v1..:i~..:ibb~ ~ hJ b U'W.fl11~ 
.. 'U 'U , , 

l'ie:i f11eJ'U A-r1 bL~~"''lf1lJ m11 Vl'U ~m1v11u?l1511ru ?l"U bb~~ ?l"U.fl1'Y'leJ'W1l1vl'i' e:i..:i 1 Vlf11v 'Ul"lfll.J 1 u'Vl flv11u , , , , 
~..:iv11ufl111Vi'U1fl111"11'Uv..:ir111l.J fl1ti h Ut1Jt'l:J1 "''ll"ll.Jbb~~?l.fl1vm1~~vl.J fl116'1..:ib?l1l.J fl11ue:i..:inu 

m1-rm~n u1u~ bb~~~uvJ m1il~~ m.h~ nu?l"U .fl1'Y'lv~1..:i~1i1..:i bb~~ b vi 1b Vi til.J ?l..:i b?l~l.Jbb'1~'U1ru1m1 
~ ' ~ 
"' 

fl 111 Vi'U1 fl111 uvi flv11uVi'..:i 1"11v 'Ul"l-r1 "1ll.J"UU ?l() 1UU'\i'l t11'U1~fl11"11' ~ .fl1 l"l bv fl"UU \Pl~ v ~ "il'W fl~ 1 fl , ' ... 
"Uv..:iv..:i~fl1Ufl1"11v..:i?l1uVfv..:i~u 

1) m1~bb~ 1~t11"11v'Ul"l-r1 bbfl~"Ul.J"U'W 
~ ' 

b uu~u ~1u~1 ~fl l"LJ v..:i 1~'\J'U ~ bb~?l"U.fl1'Y'l ~?l..:iv1 vvi flf1'W~ 1"1111v1-r'U fl 11~~u1 bb~ ~ 
d.t o~ '\J "I \J " "I , 

?lU'U?l'W'W 1 Vil"l1v'U1"1-r1 bb~~"1ll.J"1l'Wil1"111l.J~ l"l11l.J?l1l.J11(11 um1~ bb~?l"U.fl1~u~1u 1vi' Lv..:i 
, , '\J \I , ~ 

1.1) -r~l'i'v..:i?l..:ib?l~l.J1 ViLn~m1?1~1..:i1"11v'Ul"l-r1v'Ueiu ?ll.J1:afl 1 u1"11v'Ul"l-r1ilVi'?iu1"1&1~~ ... ' 
l'iv~?l..:imv il1"111l.l fl~ruru~'U fl 1f1ru 1P1~v~"ilum11 ViA11l.l~ bLn?ll.l1:Sfl 1 u1"11v'UA-r1 L ~vfl11~ bb~ ~?l..:ie:i1v 

'\J\J 1 ~'U'Uqot:, 'U '\J '\J'U 1 

.r::::il t.I I I.I 

Vl'U1'WeJ tll'l() fl\Jlv..:i 
~ 

1.2) fl1~vi11..:ifl11~~u1"'..:il"llJ Lb'1~1"111lJ~'Wl"l..:i"Uv..:il.Ju~t1 1~v fl 1l.ln"iln11~?i..:iv1v 
, \J 'U , 

m1~1wi''U?il.l1 1"1l.J?l.fl1~ ?i ..:ienv bb vi..:iu1~L'Vl?i1 viv 1 u'Y'l1~1 1"11ut1m1 ?ll.JL~ "il'Y'l1~?i~uA1uvi11'U1lJ11"11"1l'LlU 
'U\J , 'U 

~ ~ ~..:i"1ll.l1l.l~ ?i..:ie:i1 v1 uvi flVf v..:i ~u\Jl1l.J 1"111l.J rnl.l1~ ?l l.J LL~ ~?l'U''U ?iuu 1 Vim1 ~1biiu..:i1uil1"111:t.J b oD:tJ bb ~..:i 
'U 'U , , , 

LL~~ilu1~~vi 5fl1'Y'l 1"111?iu'U?l'Ll'Ll ?l..:i L?l~:t.J 1 Vi~ \Jlv 1?11 bl"l ~v-d1 ti"1ll.l"1l'Ll bf1~v-d1 t1v1?11?il11"11n'1fl11l.l , ' 
v11'W~?l..:im ti "1ll.l 1l.l~?l..:im ti bb~ ~v'lrlfl1U fl fl 1v..:i?l1uVf v..:i~u~ilfii' fl ti.fl1Vi bb~~'Y'l~vl.l~"il ~"li1t1?l'U''U?l'W'Ll 

'U 'V , 'U 'U , " 

m1~1 b Du..:i1uv11u~?l..:i v1t11v1 b oU1lJ1il?l1u~1l.l"li1vmwl1..:i1u"Uv..:i fl1l.ln"il m1~?l..:i v1t1 LL~~ m1~w.J'Ll 1 
'\J'U , '\J'U , 

~ b-U'1-r'U m1v'U1:t.J b uuivi m fl) b ~vtl 11"111:t.Jn u b~ mL 'Y'l~1 Vibbri 'U f1 \Pl~ ~u 1 u"1l:t.J"1l'W L ~v 1Vifl1Tvi1..:i1u 
'\J '\J .. , 

v11u~G1..:imvu1~G1'U1"111l.l~1 b ~"il Lrn~ Lb u..:i b 'U 1.fl11~"Uv..:ifl1l.ln:v m1~?i..:im v 
\J 'U , '\J '\J , 

1.3) fl1~vi11..:i:t.Jv11~ 1 viv 1~vfl1:t.J?l..:i b?l1l.l m1u fl1"11v..:iVf v..:i~u l"l11il1~b Ut1'U1v..:i-r'U 

fl11~1 b'Du..:i1u"Uv'l LA1..:ifl11v1?11?1l11"11?l'U''U?l'Ll'Ll~1 u~?l..:iv1 ti b -du v1?11G1l1A1~ bb~~?l..:iv1 v~u1u 
1 'U'U q \J 'UCU "I 

v1G11?1l11"11?11511ru?l"Uu1~"il1"11lu1u L1"11..:ifl11L~vu-d1m ~v'Ll .,~., L ~v?l1:t.J11m Uflrl1\Jlv'Ubb viu 
' ~ 

ri11-tl~1t11 u?l1u~b~ v1-Uv..:i b~v?l~1..:i"Ul't1Jn1~..:i h Lb~~u1~~'Vl6i11Vibb'1~u1~~'Vl6~~"Uv'l m1~1 L Du..:i1u 

1. 4) v ..:i ~fl 1U fl A 1 v ..:i ?11uVf v ..:i ~ 'Ll~1 l.J n'U w1.h v..:i 1u~ L ~ v1-D v ..:i 1Vifl11?1U'U G1'W'W 
' 

~1'W..:J'Uu1~l.J1ru m1~1 b Du..:i1u Ll"l1..:im1bb~~n:vfl11l.J~1P1v1?i111i1..:i 1 IPl~v~:vu?i'U''U?l"t1'Wm ?i1?1l11"11 

w111v1?l"llil~?l..:imm~v~G1..:imti 
'U 'U , '\I 'U " 
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2) f111(9)bb~ fatiil11"1f:o 
'U dJI 

2.1) L ~l.J~V16"1J8.:J~?l.:ie:i1ti1 'UVl~fltb~n'U?l"Vil1~ LL 'IA.:i"tl1~1 ulii'1um1~.:i L'11l.1'1"Vil1l'l 
'U\J 't q , 

m 1~11"il m1fi'(9)fl18.:J t 11"11ii'1u?l"V 8u1irti-d8.:itl1fl1 ~:i11"111l.J1"118U1"1~l.Jl.J1fl:ff u • • 
2.2) 1 ~?lt:11uvw1u1'1il11"1f :o:W Lb~'Ufl~fu~(9)"1J8'U(9)bb~f m~n ~'1.:J81mb uu8.:iri'11l.J 

c"9 \I \1\1 q 

L uuu'1m1~1"11u1.:i"il1'1~(9)1fll.J1 fl.ff 'LI ~.:i~1t1fl11-rfl~1~ tiTu1 ~ LL~~u 'Hl.11fl11m1?l-r1.:i L'1'1l.1'1"Vn1~ 
'U • 

fl11U8.:Jtl'U hl"1~1 ti 

2.3) -r:o~8'l~'l b?l'1l.Jm;;j'lfj~ (9)bb~~?l.:Jm tim\;)l.J1~1:01'U 1 ~ij "51t11'Ul.J1 fl<ff t1bb~~~8 b ~tJ'l 
dA \.I \I '\.I '\.I , d.11 

nul"111l.J~8.:Jf111 b~8.:J"il1flU"il"ilU'UbU'Um~~~"1J1(9)bbl°1~'U8tl1.:il.J1fl • ' ~ 

2.4) b ~l.J1~'UUfl11(9) bb~~?l'l81tJ1~tJ~tJ11 b ~1°118'Ul°1~l.Jl.J1fl6IT'U bb~~n1Vl'U(9)l.J1~1:01'U 
'U '\J 'U , q ca 

fl1tl'UU1fl11~1'1 1 ~b ~bbri~~'l81~ ~'I b?l'1l.Jfl11:i1~1'U11l.J"1J8'11°118Ul"1f1bb~~~l.J"tl'U b ~1°111l.Jrl1flqj 
CV I .c::i, t.1 t.1 

fl'U fl11?l'l b?l1l.J?l"llil 1~V1 fl(9)1'U"ll8'1 ~'1'181 tJ 
, 't 'U '\.I , 

2.5) t1.:i~mu1~~.:JL'11l.J?l"llil1~~1u~ bUt1V1t.l1ti.:i1t11~m1?luu?lt1t1m'11?liJ1"11(9)bb~ 
• ' 'U 

~~.:im~~U1tlb'Ulii'1tl8'U1l.Jl°111l.Ji fl11b~rl1bbtl~U1 fl11bbm"l!Uqj'Vi1~1.:J 1 b'U1~~'UU~l.1JJi3 
2. 6) 1~ilfl11~ (91 ~.:i l"lt1V-W'~t11?l"l!il11~ ~?l.:i'!ti 1 tl"lll.J"ll'U bb urn off 11 tl-b~tl fl~U (Day 

\J 't \J \I , 

care) b(9) tJ fl 11w w.J 'U1b~l.J:fft1"il1fl1tl Lb UU"ll e:i .:J 13ltl v-Ww.J 'U1l°1run1~~1 ~ bb~ ~ ~ .:i b?l'1l.J 81~~ ~ ?l '181 tJ 
\I '\J q '\J \I q 

(131~8'1.) L uum1~.:i L?l'1l.J?lU'U?l'U'Um1u1ru1m1 fl11(9) brn b 'U"tll.J"lft111l.Jn'U"ll8.:J81'11'1ir1"11'11511ru?l"ll 
, \J 'U 't q 

th~"iJ1V11JU1t1 (eJ?ll.J.) v1'11'1lJl°11'11511W?l"llfl1'lb V1'V'jl.J'Vi1tll°11 (8'1'1.) bb'1 ~81?l1'1lJl"11(9)bb~ ~'1'181 tJ 
'\J q , \I '\J '\J , 

~u1t1 ( 8 ~?l J ~'18(9)"il'U"tll.11l.J ~'1.:i e:i 1m~81 ~fl11(9) Lb~ ~'1.:ie:i1ti1 t1"1ll.J"tl'U -d1ti~ (9)uruV11~?1.:i81 tiu1 ti 
'\J \J , \J 1U \I q , lllJ '\J 'U q 

~(9)b&'iti.:i~eJ1fl 1 ~e:iti1'U1"111l.J-ru~l'l"tleJU(9)bb~"l!e:i.:it1.:i~ti1u1~ 
'U 'U 

2. 7) m~V111.:J?l1511W?l"llbb~~8.:iri'mtlfl1°118'1~1t1Yl8.:J~t1 11l.J~1 bUtlfl11 b ~~'1.:J81tJ , cu \I , 

fl~l.J~l'!u1mb'1~ fl~l.1~(91b&'iti.:i1vi'fum1-d1mV1~vl'lbL'1n"il1'~1tl1~"il11'u1~1"118u1"1~l.JvifllPl1u~ 
, q \J q q 

2. 8) fl1 ~ V111'l ?l1511W?l"ll b Utl'VIU1 tJ '11'UVI~fl1tifl 11~ (9)vJ 1 Vi~ fl?l ~ 18U 1l.J ~ (91 bb~ 
q \J '\J 'U 

~?l.:imm ~e:i 1~bU'Ul.11~1:01'Ub~ mnt1 
\J\J q ~ 

2. 9) fl1~ vi11.:i ?11511ru?I"V~8-:J 1ru1.:i r1 ~ .:i L'1'1 l.l?l U u?l u t1tl 1~"111"tlt11~:W1"111 l.J-r 
• • 'U 

1~m1l.Jrl1ri'qi1 "Um1~brn-rfl~1~"Vil1wvifl"ll1.:ii'ti L~e:iu8-:int1m1Ln(9)uqiV11~"Ufl1'1/'j 1l'lm~~1~ t 11"1 Ln(9) 
Q 4 .cil ii lJ IOJ 

"il1m'ffl~m1l.Jb~vb~1tJl.Jl"111l.l~18l.JL"ll1~1ti~-:im~ 

2.1 o) fl1~vi11.:i?l1511ru?l"U11l.Jnu ml.Jn"ilfl11~'1-:ie:i1ti fl1~vi11.:iw~t11~.:i1"1l.JLrn~ 
q cu '\J q 

1°111l.J~'Ul°1.:J"ll8'll.J'U~tJ1°111V{w.J'U1b~:ij'VitJ1tJ'l1tl&ll'!ml.Jbb~~l°11Ul°1l.Jl.J1~1:01'Ul"tl1;;j~"1J8'1~(9)bb~~'1.:J81tJ 
q , d.9 'U'll 'U'U 't 

1 u h.:i~mu1~ Pit1V-W'w.Jt11m1~(9)'11'?1~m1~-:i1"1l.1~'1.:i81ti '1t:11t1'1.:Jb1"111~~ l.lffu5 ~~8(9)"ilt1~u1t1 
'\.I '\.I 'U q '\J 

L ~81~fl11(9)bb~~?l.:immut11tl8tl1.:it:1fll'i'8.:iLrn~11ii'l.11m:o1u 
'U \I ,, 't '\J d.9 

Q.Jtl I Q ff V Q.J OJ t.I .cit.I Q,J 

2.11) 1:0~8'1'1.:Jb'11l.J8'11°11"111l.J1brn~~w.J'U181'11?ll.J\"11(9)bb~~?l-'.!81tJV1'U1tl 81'11'1l.Jl°11 
dA 'U 'U '\J \I , 

?11511 ru?1"Vtl1 ~ "51V1l.lu1'U LL'1~~ ~ 81?11 1 ~ b tJ 'U ~ (91 LL~ ~'1'181 ti1 t1"tll.J"tlt1 L ~ 8"1l1tJ'1(9)fl11 i~1 ti 
, 'U '\J '\J \J 'U , 't 

1tifl11f fl ~1'1/'j tJ 1U 1 ~ ~ '1'181tJ11ii' f U fl 11~tl°V'l oW w.Jtl 1~l ~ 1°111l.J b lJ ti 8 tJ fl11 b?l'1l.J ?l-r1'If3i'fltJfl1 'lfj 
'\J 'U q 'U \I 
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3) fl11~bb'1l~CJ.fl1AL€lfl"lJ'W ,, 
-r~f111~~ b?f1l-1?1uu?1'W'W1~.n1f1b8fl"ll'Wi1~1'W'i1l-11'Wfl111~u1m1~ 1'W ?11u11ru?f"V ... ' ' 

bb'1~ ?l"V .fl1'1"18'W1lJ tJ fl11~~ b?f1l.J ?l"IJ .flTW fl 11U 1U ~~'W'V'J fl 11~ w.J'W1 ?l"V.fl11~ ~1 CJ l-11~1fl11.fl 1.; , , \J , 

bb'1~~~eJ1'W1tJf111l.J?f ~~1 fl b ~8'1~.fl11~~'U'lh~l.J1W.fl1f1-r~ bb'1~~~b?f1l.J b ~'Vlflfl1f1~1'W~~f1l.JlJ'11'W'i1l.J ... ' 
V1bb'1~?f~V1tJ8~1wvl.lbb ~~ lJ\m~ bb'1~ct~~'W1 'Wv'W1A~ ,, ,,,, ' 

4) oLJ Vb?! 'W Vbb 'W~ ~iJ ~ 8fl11~ w.J 'Wl 'lJ 'V1'lJl'Vl"1J8 ~ 8U 'V1. b 'W fl 11 VI bb'1~?f~v1 CJb 'W"1!l.J "lJ'W 
\J 'U '\.I , , 

4.1) ?f U 'lJ ?f 'W'W 1 ~ 8U'Vl. 1~ih1tl1CJ~VIfl1 )~ oij VI b '1 'W-r'U ~ Vl"1!8'lJfl11 VI bb '1~?f~v1tJ1 ~ 
, \J \J\J q 

8~1~u1ru1m1~~1~uu ?f1l.111t1u1ru1m1~V1m1~u'\.J1~l.J1ru:u1flVitl1tJ~1'W'11'Wfl'11~ bb'1~'11'W~1~ 61 ,, ,, I 

1 ~ilf111l.J b U'Wb8fl.fl1'V'I bb'1~~v'U?f'Uv~~eim1~~ wuu~?f~v1tJ 1'Wvtuvi'l~l-11n~'W ,, ,, ' 
4.2) ?fU'U?f 'W'W 1 ~ m.J'Vl. iJu'Vlu 1'Vl b 'Um 1'U1ru1m1 .n1 ~ bf1~ei6ll1CJfl11v11~ 1'W ~1 ~ 61 

' ,, I 

b 'U"lJl.J"V'U~~Vitl1CJ'U1f11)?f "1J.fl1'1"1 )'V'J. ?!~. b U'W~tl11 'Ufl11-U''U bA~v'Wbb'1~ bb?f1~Vi1f11''1l.J'i1l.JlJv nu.n1~ 
' ' ,, 

bf1~v"ll1tJfl11v11~1'W~1~ 1 ~~1~ h~b1CJ'W bb'1~~'W 1 b~v?IU'U?f'4'Wfl11v11~1'W bb'1~~w.i'W1iubb'U'U 
m1V1 bb'1~?f~ei1mb uuei~r111l.J~v 1 tJ 

'U '\.l'\J "I 

4. 3) '1~ b?f 1l.J bb'1~ ?f U'U?f'W'W ~ 1'U fl 1 )~ OOJ'U1 bb'1~ b?f1l.J l"1' fl tJ .fl 1'V'Jbb ri fl ~l.J ~VI bb'1~?!~v1 tJ 
, , 'U 'U 'U cu , 

1'W"lJl.J6lJ'W lVICJ ei'\.J'Vl. ~V1eiu1l-11~A11l.J1L~v~~1~ 61 ~b~m-Vei~nufl11V1bb'1~?1~81CJ ei1V1 fl11Vlbb'1 
, " I 'U " "' " "' 

~1'W'i1~ m mb'1~~~ 1 :u m1~V1?f .fl1'V'I bb 1 Vl~vl.J bb'1 ~ m1il'11'W'i1l.J'V11~~~ f1l.J"V v~A1eiu f1-r1/"lJl.J"lJ'W 
' 

5) -Vei b?f'Wv bb 'W~~il 1Jieim1~w.J'W1'U'Vl'U1'Vl"V8~?f m'Wu1m 1'V11~?f"V.fl1V>J b 'Wf111VI bb'1 ~?f ~v 1 ti 
, 'U 'U'\J , 

v ' 

b 'W"lJl.J"lJ'U flei b -Ll'U~OOJ'U1u1m1 b "8~1 fl b 'U"lJl.J"lJ'W iJ<Vil.Ju1 m1V1 bb'1~~ bb 'V'l'VltJ wti1u 1'1 b :il'1ViiJ1-vi 1W. ?f ~. 
, , "I 'U 

U fl ~ ~ f1 l.J ?f ~ b f1 1 1 ~ '\11 bb '1 ~ v 1 ?f 1 ?I lJ f1 1 '1 ~ yt 'W ~ b ~ tJ l.J b ~ tJ 'W ~ U 1 'U Vi~ vb~ 'lJ 1 fl 1 1 b 'W '1 VI ?! 'W tJ f) '11 ~ ' ,, 
"Vv~"lJl.J"lJ'W 1Vlti1 ~u1m1ei~1~~1fi~ bb'1~?ftl1 b?ll.Jv mV1 ~11'1f111l.J~'W 1'1~~ bb'1~~11'1J1~1'11 'Wb~BVI 

' 
(?i?i~oo.itl tJvV1b'W6lJ1 bb'1~f1ru~, 2552 : 23) 1~moV>J1~ei1:ub-Ll'Wfl~WJ?f~ei1ti~iiuruVi1iu61i'ei'W 

, ttJ \I , lit.I 

bb'1~ b-V'1fi~mfl b D'W~1~u~'W riei'W 

6) -v v b?f'W Vbb 'W ~ ~il ~ v fl1 )~ OOJ'W l'U 'Vl'U 1'Vl"IJ8 ~ "lJl.J )l.J ~ ?f ~ 81ti1'Wfl1) vi bb '1~?f~v1 tJ 
'U'U , '\I '1\J , 

b 'W"lJl.J"lJ'U fiei m1~vi~~Vi~v11l.Jn~l.J~?f~v1tJ1 'U"lJl.J6lJ'Wv~1~b oLJl.Jbb~~ '1~b?f'1l.l?IU'U?f'W'W 1 ~"Vl.J1l.J~?f~v1tJ 
, , 'U'U , , , 'U'U , 

b oLJ 1l.J1lJ ~1'W'i1l-11'Wf)1) vi bb'1~?f~81 tJ ~1 tJ n'U b v~ bb'1 ~CJ f))~ ~'UVi~v~w.J 'U1f)f,)J.fl1 'V'J"lJl.J )l.J ~?!~ v 1 tJ 
'U 'U " • , " '\J , 

1 ~il fli'n ti.fl 1w1'Ufl11~vi1~'U'U m1vi brn~?f ~81tJ~ b ~l.J~'W'11flb~l.J ~ 1ei ~1~ b "li'W ~w.i'W 1 b U'U?l'WtJ VI bb'1 
'\J 'U 'U q 'U 'U 

~?l~v1tJ ?l'UtJ~w.J'W1Aru.n1Vo1~1~~?f~81tJ Vi~8?l'WtJVlbb'1~?f~mm1mnm~1''U (Day Care) miJv'U?l'WtJ 
'\J 'U , \I " l\J 'U , 'U 'U \I cu , 'U 

~oo.i'W1 b~m~ n 1 i?f m'Um 'W"lJl.J"lJ'Wbb'1~ 1n~u1'W 
' 

7) -ii v b ?f 'W v bb 'W ~ ~ iJ ~ 8 fl 1 ) ~ OOJ 'W 1 'U 'V1'lJ1 'Vl "1J v ~ fl ~ l.J ~ ~ 81 ?f 1 b 'W fl 1 ) vi bb '1 ~ ?f ~ v 1 tJ 
, 'U \J ,, , 

1 'Ll"lll.J"lJ'U fl ei~ OOJ'W 1 bb'1~ b?f1l.J l"1' n ti.fl 1'1"1 bbri fl~l.J~ ~v 1?111'Wfl11VJ bb'1~?f~81 ti1 'W"lJl.J"lJ'W 1vi tJ ~ vieiu1l.J 
, , \J 'U 'U "I , 

1 ~A11l.Ji~ bU'W'\.J1~ 1tJ"lJu~eim1~ bb'1~~~ei1~1 'W"/1l-1"1l'Wb~v~~1~ 1 viV1 m1 b'\.J~CJ'Wbb '\.J'1~'V11~~1~fl1CJ 
bb'1~~~ h"V v~~?f~v1CJ n11vibb'1?1"1J.n1mb'1~ m1~vim1/vi bb'111A b{ei-r~ m1eieifln1~~fl1 ti~ b Vil.J1~?fl.J 

'U'U , 'U , 'U 

~1Vi1'u~?f.:iviti viVi11bb'1~1.n6ll'W1m1 LD'WIX'U ,,,, ' 
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8) -LJ'm?iumb u~~ij~€lm1-W'<?llu1uviu 1vi"V€l.:i8.:il°l fl1~'Ll 61 1 'Llm11?1bb~~?l.:i81tJ1 'U"IJ:U"IJ'U 
I c:u " c:u " q 

fi8 W<?ll'U1uviu1vi"V8.:il'1?1 b.:ib~tJ'U bb~~8.:i!°lfl1~u 61 1'Llfl1118.:i1'ufl11v11.:i1'U~1'U~?1.:i81tJ 81'Vi 
I 'IJ" , 

~.:i b?l~lJ bb~ ~?1uu?1uu 1m1.:i b~tJ'U b :arn ~?I .:i81 tJ1tJ?18'UniJurun 1 1~ 8.:i ~'Ll1 iX nub~ flUfl b ~tJ 'LI W<?ll'U 1 
, o~ 'U '\J q '\J v o~ 

bb~~?111.:iLL 1.:i~.:i1'11 iXb~fli'Ll1 Vlll 11~ b~'U\Olruri1bb~~ij~~~1t1fl 1 'Um1-d1tJ~bb~~~.:im~ 
9) -V 8 b?l'U 8 lb u~~ij ~ 8fl11W<?ll'Ll 1 u'Vlu1'Vl"V8.:i i'118u 1"11'1bl~~1'1'Ll 1u"IJ:u"llu1'Llfl111?1 bl~ 

' 'IJ 

e'.i?1.:i81tJ1 u"1J:u"1Ju fi 8 w\9lJu1 lb~~ b~~tJ:u~1 b u'U~?1.:i81tJ~~ t1?1 tJ'1~~8.:i~.:i'W1~1 b8.:i/1?1 bl~ ~1 b8.:i 
'\J '\J , , '\J \I , '\J 

~ C\ ~ SJ d SJ t.I l/ CV IQ.I CV 

bb~~lfl'UVl8:U18lJ1'Ub~fl 1 'U8tJ 1 b'W88'U11'1~6V1.:l'Vl'U1 bb~~?l11.:li'111lJ(?1)~Vl'Ufllbfl?ltn'U'Lli'118'Ui'111 

1 um11?1bb~e'.i?1.:imtJ~1lJnu 11lJ~.:i bb?11.:iV111"111:u~bMm num11?1bb~~?1.:imtJ b ~lJ b&i:u~~8\?l b 1m (P1Pi'W'<?lltl 
\l '\J'll .. '\J 'U 'U'\J .. 

tJ8\?lb'W"111 bb~~i'1ru~, 2552 : 23) 

1 o) -V m?l'Llmb 'LI~ 1'Llfl111?1 bb~e'.i?1.:i81tJ1 'Ll"IJlJ"IJ'Ll t1?1 tJn1'W11:u fi 8 u1ru1fl11 n1 ~ bi'1~e:i~1 tJ 
'\J '\J cu , , \I 

fl11v11.:i1'U~1.:i 11u-q:u"1Ju ~.:i e:itJ'Vl . ?1muu~m1'Vl1.:i~'tlfl1'W e:i.:il°lfl1"q:U"1l'U 1'1'Ll1'Ll"q:U"U'U bb~~e:i.:il°lfl1 
~u 61 1 ~'L-V1:u1ij~1u ~1:u1um1~.:i b?l~:u bb~~?1uu?1'U'Ll'Vl1''WtJ1 fl1 ~1buu.:i1u~1ue'.i?1.:ie:i1tJ1 ~tJ1~?1u 

I , '\J "' , 

e..i~~1b~'1 mVi .:iutJ1~l.1 1 ru ul'1mm bb~~e:i.:i!°l1"111:u1~1.:i 61 
' " I 

4.2.2 'ti'm~'UeJ u. u~tl':i:a~u b ;J.:i':i~'U'U bb~~tl':i~~'V1Gfl1"W"l.leJ.:l':i~'U'U 

1) 1"111ijfl11w\9lJ'Ll1bbe.J'Ll bb~~1~uuri'1nu &\1?1(?11lJ tJ1~biJ'Ue..i~ 1~'U'Ufl111?lbb~?l"Vfl1'W 
'IJ ' 

e'.i?i.:i e:i1 tJ ~&I l?l ~ 1l.ln1'W11:u~.:i 1u~1'Ll1"111:u i'11e:iu i'1 ~:u bb~~tJ 1~ b~'U fl11~ 1 b U'U-'.11'U"V e:i.:iV1u1 tJ.:i1u 
'\I " , q 

~bMtJ1-LJ'e:i.:i nu1~'U'U\?lbb~?l6Vfll'V'Je'.i?1.:ie:i1tJ1 'U)~ ~'U~1'U fl~1-'.l ~tJ )~ fle:J'U~ltJ fl)lJ~l-'.l 61 1 Ufl)~'Vl11.:l 
'\J " '\I'll , I 

?1101 1ru~"V ?IU?l"IJ. U':i~n'Ll~-'.li'1lJ h.:ib~tJUbb 'W'Vl~ bb~~?lmuu~"Vfl1'W 1 u~.:in1?11'~~u 1 

2) d.:i~1buum':i1 ~bn1?11~uu m11?1 bb~e'.i?i.:immb uu H1e:itJ~e:i ~.:ibb~1~uufl111?1bb~?1"Vn1'W 
'\J '\J'U .. '\J , 

·' .. lV cJ u~:Ufl:U )~'U'Ufl1)\?l bb~)~tJ~flm.:i )~'U'Ufl11\?lbb~)~ tJ~fl~1.:l bb~~)~'U'Ufl1)\?l bb~)~tJ~'Vl1tJV1 b'Vl:Ul~?l:U 
6.9 '\J '\J 'U " 

~ijtJ1~~'Vl5 n1'W ?11l.111t11e:i.:i-runue'.i?1.:im tJ 1uu'1'1uu1~ e:i81.:i b V1:u1~?1lJ t1?1 tJn1V1u1?11 ~ijV1tl1 tJ-;ij'\?l m1 \l" , , 

tJ1~?11u1~~'U~'U~ (zj.:im'1 bUUV11.h tJ?11011ru?1"V1 u1~~'UB1bfle:J V1°1e:i ~.:i'Vli'l?l) ~vl1VIU1~\?l bb~1~uu 
' 'IJ 

bb~~e.J~ fl1)~1b UU-'.11'1.J~ b~ tJ1eLJe:J-'.11 'Ufl1'W11:U b zje:i:utJ1~?11u-Ve:i:u~ &il?l~1:U ri'1 nue..i~ fl1'~~1 b UU-'.11'1.J 
'IJ 

bzje:i:um1~1 buum1nufl~ 1nfl11:um1~1 .:i 61 ~ije:i8bb~1 b-ci'U l'1ru~m1:um1~<?llu11"1run1'W~i(?11~~u 
I " ' 

rl1bne:i ('W"IJe:i.) 

3) ?IU'U?IUU 1~ e:itJvi. bUUVIU1tJ~\?lfl1)~'U'U\?lbb~?l6Vfl1'W1U':i~~u\Jl1u~ bzje:i:uttJ.:ibA°1€l~1tJ 
' 'IJ ' 

m11?1bb~nu"1JlJ"1Ju bb~~A1e:iuA-r1 bzje:ilJfo.:inu )'W.?I~. 
'IJ ' ' ' 

4) ?IU'U?IUU fl11Pl f1'131 bb~~e:ie:i fl bb 'U'U ':i~'U'U fl11\?lbb~?l6Vfl1'W~?l-'.1€l1tJVi b Vl:U1~?1lJ b ~e:i 1e:i.:i-ru 
, '\J q " \I q 

nu~ 1'U1Ue'.i ?l-'.181tJ~ '1~ b ~lJ~U'1Ub U'W~ -'.li'1:U?l-'.181tJ )~~'U?I \?l tJ€l\?16V€l.:lth~b 'VlP11 'VltJ zj-'.li'111W <?l!U1~ €l tJeJ\?l 
\J '\J 1 '\J " , 

' ' 4. 4::110 .c::it. I II .cl CV Q.J CV CV 

'11fl1 ~'U'U b\?l:U'Vl \?11 b 'WU fl11€l tJ bb~ ~YoJ 1eJ:U'Vl '1~tJfl1~ \?l'U1el-'.l 1'U?l-'.1 AlJ ?!-'.! eJ 1 tJ)~ \?l'U?I \?l tJ €l \?l 
\l '\J .. .. 

5) b?l1lJ Pi' fl tJfl1 'W6V e:i.:iu A~1fl1V11-'.1?16Vfl1'W 1ufl11~\?l'U ~fl 11~tJ':i~ tJ fl~1-if bi'1 ~e:i.:ii'.Je:i ~~~ ~ 
' ' ' 

b 'VlA t 'Ufa ~?!l1'tJ1 Vlli e:i ~1-'.l b Vl:U1~ ?llJ b-ci'W Telemedicine Vl°1e:i fl11~e:i?111~1 tJ1~'U'Ue:J eJ'U 1~tl 1'11.:i 1 

~.:i 1 'Ll~1'U~fl'13~A11lJTI Ufl111off1~'U'U bb~~ fl1)~\?l'Vl1 bA~e:i.:ii'.Je:i~?IU'U?l'W'U fl1)~1 b UU-'.11'U€l~1-'.lb VllJ1~?1lJ 
'IJ , 

" :u1b?l~lJ~e:i1 ~u1m1b-U1fi.:i bb~~i'11€l'Ui'1~:u 1~:u1 fl:ii'U 
' 
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6) ~~l°l.Jl 1~'\J'\J fl11Vl bb'1?1"1J .fllY'I bOY'll ~i..h~ b~t.J'11V1-ru ~?!-:!ell CJ 1 ~ b flVl~t.J eJ ci1-:i b V!lJ1~?1lJ 
'U , \J " , 

b ~CJ-:iweJ b -du 1~uurn1vi bb'1~?1-:ien CJ~i1.n11~?1lJeJ-:ib~eJlJ 1~uuV!u~ m1ll'11vi-ru~?1-:ienCJ bUt.J~t.J 
qJ 'U " , \J " , 

7) CJfl 1~ ~uu 1fl 11?1"llfl1'WU~ll.fl~ bl'\ CJ~ ~t.J 1\31flCJ.fl1'W"ll e:i-:i 1'V'4. ?I~ . 1 ~?11ll11fl1eJ-:i-!u 
, ... 'U 

rn1vi bb'1~?1-:ie:nCJ w~e:iiib ~ -:ie.i~ ~ Ufl'11m?11u11ru?t"ll brn~?1~1-:im1lJbzjeJlJ 1m1~vi11-:i1~uuu1 rn1'\.Jfjl.J.fl~ 
" '\J \I , .. , dJI '\.I 

fl'Uflfl.J~f111lJfl11~~1..Jlflfl.J.fl1'Wii1~1~~'\Jel1b.fleJ ('W"IJeJ.) , 
8) b ilu fl11u1 ru1 fl11 b zjf)lJ bCJ-:i ~-:i ~ eJ lil1 fl"llll"llt.J~ fl11l'\ bb '11~ CJ~ fl '11-:i bb'1~1~ CJ~ CJ11 

'\J , 'U \J 

1l'ICJ~-:ib?t1ll1 ~bnvirn11 -tl'bfl1e:i-U1CJm1u1vi11flt.J bfl~eNi1e:i 'Vl-rvm1fl1 bb'1~ 1 off b 'Vlfl b t.J faffi~bnvitl1~ fo"l!tl 
1 u fl11l'l bb'1'!fl~1 ~?1-:ieJ1CJ.X-:ivn-:i1fl~ bb'1~vi1-:i 1fl'1 ~l'l 1 ~i1 m1'W'~u1 r\'1~-:i flt.Jvl 1t.J?l"ll.fl1W bb '1~1~uu 

'V \J '\J " , 

e:i1?11?1iJ fl1l'l bb'1 ~?1-:ie:i1 CJ ( Careoiver) bb'1~1~ U'Ufl 11l'l bb'1~1ll1~ CJ~~ b vtll1 ~?Iii bVJCJ 1 ~fl11l.l'11 ~ ru 
'll '\J 'V , :::> '\J ClJ' 

num1~-:ib?11lJ 1~"IJlJ"1JuY!e:i-:i~muufj1u1 urn1l'l bb'1 
• ... 'U 

9) ?IUU ?l'Ll'Ll m1~vi 1~uu bb'1~ ?1t11uu1u1'1 l'l bb'1~?1-:ieJ1 CJeJ ci1-:iweJ b ~ CJ-:i n Ul°l11ll ~eJ-:i f111 
, \J 'U " , 

"1Je:i-:i~?1-:ie:i1CJ~eJci~1~-:ie:ici1-:i b vtll1 ~?Ill bvi m ilu 1 ~~?1-:i e:i1 CJfl~lJde:i1!31CJe:i CJb t.J~~fle:i1!31CJ vt1eJ"lllJ"IJ1..Jb~lJ 
\J '\J , '\J \J '\J , .. \I , 

1vi'm1u1u~?tvi bb'1~ b~eJiifl11lJ~1b uu~e:i-:i 1vi'-!ufl11vibb'1eJci1-:i1fl~;al'l ~-:i~viu1fl111mvi'-rum1l'l bb'1 
• 'U 'U 

e:ici1-:i b VllJ1~?1lJ 1tJ?lmtJu1u1'1~1lJ~e:i-:im1 

10) ?1uu?ttJtJm1~~u1rn1'l111-tl'bvil°l b tJ fa~ bb'1~'Ll1'~fl11ll~1 -:i 61 ~"ll1mvifieJ1 ufl11l'l bb'1 
' I 'U 

~?l-:ieJ1CJ~1-:i 61 ~lil~"ll1 CJ1 ~~?1-:ie:i1CJ bb'1~fl1eJ'Ufl-r1?11lJ11fl boLJ1~-:i 1~.n1CJ1~.n11~1°111 -tl~1CJ~ b V!lJ1~?1 lJ 
'\J " , I '\J cu , 

vt1eJ vitl1 CJ-:i1tJ~ bM CJ1oLJeJ -:i b "li'Ll eJ-:ifi fl 1tl fl fl1 eJ-:i~1t.JYleJ-:i~tJ ?11ll 11t1~ vi?111 -:iutl1~lJ1ru ?IUU?lt.Jt.J 1vi' • 
11) fl11~1il11ru1tl1'u:U~ -:i fl{Jvtll 1CJ 1~ b uCJu~ bMCJ1.LJ'e:i-:i nufl11?1uu?t~u fl1 1 ~ 1 b uu-:i1u 

~eJ1~uu?1"LJ.fl1'V'4"1JeJ-:i ~?1-:ienCJ m11 -tl-:iutl1~lJ1ru"LJeJ-:ivttl1CJ-:i1tJ eJ-:ififl1~1-:i 61 1 um1~vi1~uuu1m1 
, " '\J , I 

?1"LJ.n1cw~?1 -:ien CJ 1vi'eJ ci1-:i b vtll1~?1ll bb'1~iitl1~~'V15.n1cw bb'1~ hl b ll'Lle:itl?111fl ~eJ rn1~1buum1~vi1~uu 
, \Jl\J " , 

~ o Q.I II 

'U1fl11?1"LJ.fl1'V'4?11Vl1'Ue.J?l-:!eJ1CJ 
, \J\J .. 

II .Q. ' Q./ ~ 4.2.3 "l.le:>L~'Ue:> u u~ t "l1.:!Ufl~1n 1'Vl1.:i n11bb 'W'VIV LLi;t~Ufl~1 n1~'Uu~uuv11.:in11u 'W'VIV • • • 
1) -rfjfl11?1uu?1uu1m1 -:iw CJ1u1'1~ii131flCJ.n1 cw L ~ CJ-:icw eJ~ l'l ~-:i fl ~u fl ~?1-:i e:i 1 CJ bb'1 ~ 

do.ti .. \I '1 " 

CJfl 1~ ~ u~'Ll b U'Ll bbi:.J'Ll fl-rfl~1~ ?1-:1e:i1 CJ zj ,:i 1uB'Ll1 fl~ '1~ i1~?1-:ie:i1CJ1-tlu~fl11fl~ u fl ~?1-:i eJ1 CJ~1'1.J1'1.Jll1 fl 
'U '\J , '\I 'V , '\J '\J " 

bb'1 ~1~~eJ-:iiim11 1 -:iLLi:.J'Ll1 t1fl11~ini'Ll1uAm mvi1-:i m1 bb cw vi clbb'1~UA'11fl1?1uu?1'Ll 'Llvi 1-:i m1LL 'V'4Vl cl 
~ , , , 

b ~f) 1 ~ b ~CJ-:iweJ nuA11lJ~eJ-:i fl11 €ifl~-:i A11n1vt'Ul'l 1 ~ii bb cwvicle:i1 CJ1~1?1~1?11"LJ1er?1-:ieJ1 CJV!~e:i bb cw vi cl 
, " \J , 

~ iiA11ll1' ~11..Jb 1"1J ~ 1?I~i~?1-:ie:i1CJtl1~ ~1 bbi:.J'U fl-r fl ~1~?1-:Je:i1 CJ bl'\ CJ LO w1~ bb'1~?Ifl1uu fl11 ?i fl~1 
cu \J \J , \J " , ,, ' ' 

~ e:i-:i i:.J~ ~Lb cw vi c1~-:ifl~111 ~ll1 fl"li'Ll ~1 CJ b ~ll 'tlfl '11 fl1'Vl1-:i fl11 Lb wvitl€lu 1 Lb'1~ 'll A '1 1fl1?1uu ?l~u 

vi1-:irn1LL w'Vlclb ~eJfl11viLL'1 ~?1-:im CJ 1 ~L ~llll1fl~'Ll L "llt1 wCJ1u1'11"1J1"timocw 1~'Vl1-:i m1wmu1 '1er?1-:ie:i1CJ 
'll '\JCU 't CU'V 'I 

vt1m 1"1Jtl nu~ ~?1-:i e:i1 CJ Yiu~ LL cw vi c1 L.n'1"ll fl1 w CJ1U1'1 u fl fl 1 CJ.n1cwu 1u vi um Yl flu fl fl 11 bb 'V'4VJ cl d.J \J \J , 

uflm1?11u11ru?1"LJ bf1"1Jt.J1fl1 ufl~~1vim ufl'1-:iflll?1-:1LA11~~ ~"li1CJcwmu1'1 Lb'1~~viLL'1~?1-:imCJ 
, 'U '\J \J " '\J , 

2) -rfj~e:J-:i~-:i L?l~ll ?IUU?l'Llt.J ?1~1-:iLL 1-:1'1-:i hm1tl1~fle:iue:i1"1iw LMm nufl11vi Lb'1 ~?1-:ie:i1 CJ 
cl.I , '\J \J '\J'\J , 

1~LiJt1e:i1"1iw~iiA11lJLU'U?lfl1UtJV11-:J1"1!16!i'V'4 iill1~1~1t.Ji"lj16!lcw b°1lt.J e:i 16!lwm1~Lb'1~b~~ (Special 

Care) iieJ'~11{9\'1LL vitl-:i A1~e:JULL Vl'Ll~LV!lJl~?llJ iifl11lJb"il~qJn11vtu1mll L'1'Ll'Vl1-:!el1"1i'V'4 (Career Path) 
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3) fl11:U n 11P1 n ~1vi uvn t!?1'11u m 1ru n1~..:i fl'U ~ 1'U ?1"1Jn1'W 1'Un111-v..:i 1u1~ u u?l"IJ n 1'W 
' ' 

eJ?1..:iv1 CJ brn~ 1-v..:i1ur;;'..:ifll-l?l..:JmCJ 1 'Llv'U1 fl!?l 'W-rvl-lVlU'V11'U bb6'l~11..:i bbt:J'Uf111~~'U1n1~..:i fl'U~'l'\Jfl6'l1 n1 
" 'll , 'V "I , 

i"lf1t5'W?1"lln 1'V'l bb6'l ~ u fl 6'11n1~?1uu ?lt!t! n 11~1bU'U..:i1'U~ 1t!?l"llfl1y.i 1t!1~ CJ~ s u bb 6'l ~ 1~ CJ~ CJ 11 , , q 1 

-vci1..:ib 'Vll-l1~?1l-l 

4) d..:it:J~1?1eJmb6'leJ?1..:JmCJ1?11l.ll.l11?11~1'U1~\Kuvi1..:i '11Vf:U-.i!1'U1'U~b'Vll.l1~?1l.lflUm1l.l~v..:im1 
'U 'V "' " , c£B I 

"llv'l~?1..:iv1mb6'l~u1vi11"5'~ m11 Vf bfl~ m1n1~-o;i1CJ-.i!1'U1'U b ~vfl1vu fl6'll-l~'U~vi1..:i 61 bb6'l~fl11l-l"1v..:i m1 
\.I 'll , , I 

vci1..:i b'Vll-l1~?1l-l b ~-v..:i-o;i1n 1 uu-o;i-o;iiJ'u:U-.i!1u1'UeJ~ bb6'leJ?l..:iv1CJ~~1'U m1-vu1l-l1?11lJl-l11?11~1m ~v1-v..:i1u 
, \I 'V 'U 'V , ~ 

' ... ' 

1~uun11~ bb6'l1~CJ~ CJ1TVl~v'U-U'1..:i b-WCJ..:i'V'lv bb~E!..:i hJ n1~'0J1CJ6'l..:i1 tJ mlJ~'WVivi1..:i I mlJfl11l-l~v..:im1 

bfl~uruvi1m1nw-o;in~1 ... ' 
II ti " c. ti 4.2.4 'tlm'6'1'Umb'U:: 1::t~'U1::uunT-ab~'Ubb~::.:iu 1::inru 

1) ?luu ?l'U'U n 11P1f1~1.fl11~~11otizj1 CJ"ll v..:i n 11~1bD'Un111~ u u n 11~ bb6'l 1~ CJ~ f16'l 1 'l 
' 'U 

b ~vtl11 tJtJ1~nvun11eiein bb tJu1~uu bb6'l~~ 11 otizj1 CJ~ bn ~~'U?l1l-l 11'1bunzj1 CJ1 'U1~llll'VI~ ntJ1~ nu 

?l"llfl1'W1~ 
' 

2) fl11 ~1 b Du n11~ ~?111..:i u tJ1:::lJ1rut'11vi1u~1bD'Un11~ \911:::tJun 1 1~ bb6'l 1::: CJ::: mi 1-.:i 
'U 

1 Vt?lv~ ri~v..:i fl'\J t:J6'l m1Pin~1 bb6'l:::fl11l.l b 'Vll-l1~?1lJt'11vi1u m1~1 b U'U f11';i1:::\9lu~u~ 
3) fl11il f11';j~~u11::: b UCJU m1~~ m1~1'Uf111b~'U"llv..:i1:::uutJ1:::fl'U?l"llfl1'V'l~..:i 3 nv..:i'Vl 'U 

' ' 
( tJ 1::: fl ur;;'..:i fll-l 1::: u uvi ~ n tJ 1::: fl 'U ?l"llfl 1 vm 'IA..:i "lf 1 ~ bb6'l::: 1::: u u ?11' ?I~ rn 111"lfn11) ~ b ~ v 1 Vf ?11 l-l Tm 

' 
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, 'U cu cu q 

1:::CJ::: f16'l1'l bb6'l:::WCJ::: CJ11~U1~"lf1"lf'Ull1'l f1~l-l?l1l-l1 1 '111l-lzj1CJ 1~ b-ci'U f111~ ~1 ::: UtJU1~ fl'U?l"llfl1'W 
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• 'IJ 
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' QQ.I d ffQ..IQ.~ OQ.I 
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b.:iLL 1lJL~'U'OJ~'\J1'fl°l fl1.:IL'Vl'V'llJV!1'UA1. 
'U ' 

iir:1~r:1, n~r:1, LLi;:i::iivi11'Vlv1~vii~~i;:i. (2563). "~rn1un11rua".:iei1t1l'Vlt1". 
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'U 'U , 
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~~lJ~ b1Vlb?l1'U1 "~1lJoW~'U1':i~'\J'\J?l"Ufl1'V'l"ll:W"U'U" ri-r-:i'Vi 8, b:W'l31CJ'U 2555. • • 
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• • 'U\J • ' • 
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' ' ' 

1~'U'U'U ~ n 11a'1J.n1Yi'11'lr1-ru~'1..:i t11 v L ~t11t1..:i-r'Ua ..:i fll.Ja..:i1 v L 'U fl ru~ n 11m6m 1n11a1511rua'1J 19li am 
, '\J " , '\J , , 

1tJ'Q,J Q,J d 0 Q.I " Q. d ') 1 ., ., .,J 
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' 4) 'U1t.1tJ1~n1~vi n1t.1~~'V16 

5) 'U1t.1.n'@(Jl tJ1~fle:i..:i'11t.1 
\J 

6) 1"11'1Vl11'111VU1~L'1~15 B'1a'Uviiv ... 

~vi1Lu'U11vm1 : 1) u1\la11a-W'(Jl11 i31~1ru'IJ'l11m 
\J ' 

~ e) 1'U1tJn11 ne:i..:i'1.:i L'1~l.J '1l'1~f)11 LL~~ fll.J fl 1eJ'l ~'Vl 6 
\J ' ... .. ... 
tJ'1'leJ1t.I f)1l.Jf)"iJf)11tJ'1\leJ1t.I 
\J'\J , '\J\I , 

QJ Q.I ~ ' 

f1 W 'V111 \I f111'Vi Vll'U 1 '1'l fl lJ LL~~ f111 l.J1J'U fl\l'lJ eJ \111 'LI ~t.I 
' "" "' ., 1eJ\leJ5'U\ilf111leJ'U1l.Jt.I m~'V111..:ia1511rua'1J 

' 
1e:i.:iL~'l.l16m1 atJa'lJ. 

1eM~~\ilf111f1B'l'Vl'UffU'U'1'U'Uf111'1~1\IL'1~lJ'1'1J.fl1Yi 
\J , , , 

L~'1J16m 1l.J~il5'1muu1 ,Y mL~~~viJu1~a.:imv1 'Vl v 
'\J I '1'\J , 

1€1\lflUJ'U~ fl'UYl 2 flUJ~LL'Vi'Vlt.11"11'1VJ{ 

~~11'lJYit.11'U1~ 1J'\r11l'Vlt.11~t.11Ji;(il~ 

'U1t.lf1'1l.J1fll.JY'lqviJ1l'Vlt.11LL'1~L 1'111311'1\9l{~~'ltl1~1 'Vlt.1 

'l..!1 v m 'Vli311J'U(Jl~L~ e:i \IU\I ITTCl rl1 Lil t1~ruu~ 
" ' 

~\l'\r1l\iltJ'V11161ti 
' 

2) ~'li1t.11311'1V111'111tla\1'1'U1 uru51111 
\J ' " 

~1tKrnL1n u1vfl{;gi th::flt1.:ia1v L~'U1fim'i11~il5amuu1~vmi::~w.iu1 ~a.:imv L'VIEJ 
" v " ""' , 

(1!fl.~a.) 1~al1tJ11mL'1\il\lf111l.Jfi\ilL~'U ~.:iii A'1+:ff'i'HJ1tifl 0 ... 
U(\!'\r11'1'1J.fl1'Vi'l.le:J\1~'1\leJ1t.11 utJ1~ L'V11"11 'Vlv 

I 1 I ~I "j' 1 '"" 1 "l .,' "j .,J.,. 
'11'1.J '\11(\J"il~ L u'U b 1fl l.J(Jl\il(JleJL 1tl\11'l LL~~ b 1fl'V1Lf1\il 

'11nm1l.JL~t111'1.lt1'l'1'1J.fl1'Vi L\ilt.1hfl~Y'l'U1 u~a..:ie:i1t.1 

. .., 
!.£>~ nutnuu i 

"~ un-1u0 A~· 
• 

, '\J'\J , 

L'Vil31'lJ1t.I lJ1f1~'1\il 5 a'U~'ULL1f1 ~ti hflL'U1'\r111'U 
' 

hfl'lr1'1tl\ilL~eJ\il'1lJtl\I hA-ff eJL~eJlJ hfltJeJ \ileJ\illP\'U 
' 

L{ai'\I LL'1~hA~11"iJ'l.l1\ilL~tl\il ?f1'Uhfl~Yi'UL'U 
I.I Q ,,J CV Cl.I 4 

tJ'1\leJ1t.ILY'li31'\r1ru\I l.J1f1'V1'1\il 5 tl'U\il'ULL1f) fltl 
'\J '\J , " , 

hAL'\J1'\r111'U 1 ·rnaffm~t1l.Jhfl~tlf11~"ilf1 hA1vi 

am'1'ULL'1~ 1(Jlfif111 LL'1~ L WlUeJ\ilt1\illPi''UL{t1-r\I 
' 
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1l'1i1B°1 1~"111111Pl m~m~ c.11 tl'\J\l1'U~"\lfl1tl b 'Uvl1'Utl1)'\J~ tl1W11\l~1'U~\lfllJ LL'1~" 'U.f11'W 
\I \1\1 , , 

vi1mh\l 111 ~~"\lei1t1iJ"'U.f11'V'4~m11'1l1\lmv1't1'UeN~"\la1t1 1~LLri 
\1\1 , , , \J\I , 

1. ~"\lmv1u'll1\l1't11Ji''U (mv 60-69 u) Lll'U1't1~V\l?111111t:i"11nu "11n51m1111vi' tJ~m1 
\1\1 , , 

Vl~eJ fl'J 111 \;] eJ\l fl1) ~1'U?l'U.f11'W 51 ~n "'fl~ru~ L U'U fl11?1~1\l ?l'lJ.f11'W fl1 )?1~1\l~\lLL1 ~ii €111~ L VllJ1~'111 , , 
0111€1'\J ~"'lJ.f11'V'l ~~'\J ~fl 11'1'U.f11'V'l LL'1~~\lfllJ b ~?I el~ fl ii eJ\l tlU?l.f11'V'l~1\l fl 1 ti ", , 

1..1 .Jq ~ ~ q .:!l I.I Q,J Q c:Jq .cl 

2. ~?l\l m fJYllJfl1 f.J1J1fl'UtJL1111JL?l€ll.Jt:ltl ti "1€l\l51~'\J1fl11Yll.Jfl1111 L Vll.11 ~'111 lJ fl11"11151 
\1\1 , , 

fl~fl'jeJ\lhfl th~LiJtJG'l'U.f111~ , 
3 . fl~ :w ~ '1\l a 1 t1~iJ i:l ruvi1'11flL1fl VI~ eiYl 'V'l '1.f11Yi L U'U fl ~11~iJfl1111\;]B\lm1fl11 ~ LL'1 

, \I \I , u , , \I 

1~t1~fl'11\l (Intermediate care) iJ011"1101t1m'V'lti1u~ ~tJ~ m51iJ011~LL'1~U1'U/011~bL'1l'im~a\l 
" " " du "" 

Yl'IJ1'U (Home Health Care) 'Vl1B OPD Care 

4. ~'1\laltl~~U1'LJ~~L~m \;]a..:iiJ~'IJ~'\J1'1 ~~LL'1 fl1)~LL'1LL'IJ'Uth~fl'\JU)~flB\l (Palliative care) 
\1\1 , \I \1\1 \I 

~ ..:iJ tJ 011~ ~1~'\J'\J'\J~ fl11'1'lJ.f11'V'lfl11~ ~ b ~ ?IB~flil B\ltl'\J fl~ 11~ G'l\lfl1tl~ iJ m111\;] B\l011 
, , \I \I , 

~LL(Jlfll'i1\ltl'U b'U€l'U1fl(JIU)~LYlf111Ylt151~iJiK~a1tJ~'1\la1V~lJ1fl~'LJ "111~m111tJi'mm1~1'U?l"ll.f11'V'llJ1fl~'LJ"11:W 
\I \I , , 

d ·' • .., '1 "' ., "' ., · ' 1 1" ' L\lB'LJulJG'l1f) Qll.'U1~'1.J'IJ'IJ1011~'Uil1'ViLL'1~?11?1®011'1\lfl:W'UtNv"i~ L Ylf11 Y1 ti ~ bLfl 

1. 1:Jvi'1ri..:i 1~U'\J'\J ~ 011'1"llmYi il..:i 1:J fl1€l'Ufl'111 ~ ?i..:im ti~ fl1~ 511 vei v l 'UYl n niJm fl 
, , \1\1 , \I , \I 

2. L.rr11:Jri..:i ~'1..:imm-U11:i.iei\l~1tlL'V1"1lJLL"11:i.i~ 'Vl~BlJbL"11:i.ivi'1Ci\l 
\1\1 , , \I 

d ' 3. 'U1~fl11lJL"llB:W"1B 'U1~tl11'\J1t:l.11fl11 
" 

4. 1:i.i"1'UL1'11 
CLI ,d ILi Q.J CV I _, ( , ) 

D1151®DTn'WB"iB ·ntJ?l\lfllJ~\11VBEJJ'l'111\j'H11 Complete Aged Society 
... 

1. ~\9lJ'LJ11~'\J'\J1B\l~'UiK\lfl:W'1\lfl1tl \.1..:i1~'\J'IJ'1"ll.f11'V'l 1~'\J'\JY11\liK\lfl:W 1~U\Jbf1!1~~n51 Lb'1~ 
\I , , dJI 

?l.f11'W LL 1 ~~ B:W Lb'1~'\J~011'11611t:l.I~ 

2. 011L1P1~t111m1:w'W~ei:w~1uflfl'1 ~..:iLLl'ina'Ll1t1'1\lmt1 ~..:i 1tJvi'1tJ'1'Um'W ii 011aafln1"'..:i 01v 
, \I , , 

L.f1"11'U1m1 vi'1'ULf1!1~~n'1 ii01111..:iLL~'Uo11L~'U 011aa11 LLft~vi'1tJiK..:ifl:w 1'UL~a\l"1f11'Ufl~~~vi'1'U?1'Um'V'l 
~ , 

iJ011~Lrn"1'Ll1P1m111 f!:WB\lL~ei:w fi51m111YJ1..:i01t11m1'U1011 vi'1uLm~~n511~iJm:iivH?l~lJ ii11v1vi' " ~ 

vl1tJiK'lfllJ iJfi51m111L~tl'U~ fl11:W1'ULb 1\l ~YlB \.1f1!tJfl~ bb'1~~~"1.f11'WLL1~i;;'eilJ~lVl:w1~?1lJ 

"" 

" , 
1~'U'U'IJ1fl1"i~"ll.f11Yibbfl~?ll'1~fl 1 1'1\lf)l.J 

1. 01)'\J~fl11vl1'LJ'1"ll.f11'V'l , 
' 

1) '1..:iL?l~lJ011'L-rr1fi..:itJ~011'?1'U.f11'WBcl1..:i\.11fi..:i'Ua\l~'1\llV , "" 
2) '1'lL'1~:W 1~'1:W1'8flfl)eJ'\Jfl~1iiiaiflfJ[)J'W1 'LJtl11~LL'1~"1'llV 

" "" 
3) '1\lL?l~:WLL'1~?1utJ?1tJtJn11~~"1V1~a!lnatJ1:WtJfl'11n1vi'1tJ~?1..:i1't11~~uVfa\l~tJac.h..:i 

, , \1\1 

L VW\l'WtlbLfl~L V11J1~'111 

4) ~~n51m111a\lL'1~11'1'U.f11'W~'1\lfl1V~'Vl'11fl'Vl'11fJ 
, \1\1 , 
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2. '\J~f11".i~1'U~.:lfl1J 
1) f11".iL(9l~tl'\J'\J~f11".i'li1m Vl~e:JLL":::ci.:iL'1~1Jl11".i~1".i .:i;1(9l"IJ8.:I ~'1-:lltl L 'li'U 111".ifll.Jfl'HJ.:I \J\J , 

vn.:in!JVl1l1tl 111".ici.:IL'1~m1t11~Lrn:::ai~'Vl ".i1m~.:1 111".i1~fi'1tl~m~n 
2) tJ-r'\JU".i.:l".i:::'\J'\J'\J~l11".i'11t'i1".iru::;~ eJ1't.ld tlf1111J'1:::mn LLn~ '1..:Jl ti 

, \J\J 

3) ci..:i L'1~1J 111".itl'1n~(9l~1iln1 ~tl".i:::'lj141!'Um:::V1'11 nfi..:iflrufi1 LL'1:::~ n~f"l~"ll a.:i e!'1..:i1 ti 
'\I , \J\J 

V II 4..1 el 
3. V\1'U'\J".i W1111".i'1".i1..:J".i:::'\J'\J"IJ'\JLflmJ'U 

\J 

1) n11L(9l~tl1J'\J~01".i-ii1m'Vl~mL'1:::ci..:iL'1~1J01".i~1".i..:J;1(9l"1Jt)..:Je!'1..:i1t1 L-iitJ 01".ifl1Jfl".i8..:J ,,,, , 
vrnn!JVl1l1tl m1ci..:iL'1~m1t11~LL":::ai~Yl ".i11J~..:i m".i 1 ~fi'1tl~m~11 

2) tJ-r'\JtJ ".i ..:J".i:::'\J'\J'\J~ f11".i'11t'i1".iru:::~ eJ1\J1 ti fl111J '1:::m n LLn ~'1-:ll ti 
, \J\J 

3) ci..:i L'1~1J111 ".itl"n~\Jl ~1iln 1 ~tl".i:::61!141!'U\Jl ".i:::VliJ nfi.:i flru~1 LL'1:::~ n~f"1~"1Ja..:i~'1.:i1 ti 
\I , \l\J 

'nn111".i?in~11~t1"1Ja.:11J"i16 iie.m111".i?in~1 ~..:i'1 
\J 

01J"~Lbfl1:::ti:::mn..:i (Intermediate Care) 

fl ru'1 n~ru:::"ll a..:i 1 :::'\J'\Jl11".ivi LL'1".i::: ti::: n m..:i~ii fl run 1'Vi ~a ~'Uvi1..:iVi ~u1ti~~'Um111".i 
, '\J , \I 

L~'\JtJ1t11nn~hW'Un1".ici.:1~11 tl L -LJ'1".i:::'\J'\Jl11".iV1 LL"".i:::ti::: nm.:i~'UVi L .Wti.:i'Via ~u1mL~":::11t11~-r'\J ·1 ,, \J 

fl1".i\ii1111 t1Jl1YlU1U VI LL"::: n '1 n".i11JU1UV\~ LVl1J1:::'11J tl'\J(9l'UL8.:I hh.Jti tlffJ1 15-20 -5'1 bJ.:i Jl1tJ1 u".i:::ti:::nm 

2 L~tl'ULL".in'Vl'1.:iiimm".iU1tl 

.LJ e:JL?l'U a 011n YlJlJ] 

1. n 1".iaa n LL '\J'\Jf11)L ~a1J~a".i:::Vll1..:J 111".i\11 LL"~Ult1".i:::t1:::L5t1'1.J'Vi'1'ULL":::f11".iV\LL"~Ultl 
\J \I 'U \J 

".i::: ti::: n"1.:i 1 ~e!'1.:i ait1?11m1m -LJ'1 fi.:i'IJ~ m".i LL":::"vi Lti m'1fl111J~ m1~m'1'1::: Lnvi,ru ,,,, , 
2 . fl1".i~m:::'\J'\J'\J~f11".if111VILL'1e!U1tl".i:::t1:::n"1.:i 

\J ,, 

- ".iULL '\J'\J~ 1 ".itl LL '\J'\Jl11".i 1~'1.J~l11".iLL 'IJ'l.Je!u·rn 1 'Ym )..:J'Vitl1'\J1" 
\J ,, ,, 

- ".itlLL '\J'\J~ 2 ".i:::'\J'\Jl11".i1 ~'\J~m1111t1m'Vlu1uvi~u1'U ,, 
- ".iULL '\J'\J~ 3 ci.:iL'1~1J 1~ti.:iflmtlnfl".itl.:Jci1'UYltl..:J~'U~Yll'U1fl~i1nmtiJl1YlU1UVI1 'U".i:::~'\J ,, 

1 'YLL '1.J'l.Jtl".i:::LiJum11J'111J1".ifl 1 um".i\ii1 n'1m".i11tl".i:::'111'u 

s . m".itJW'lj1~1J~u€l ~tl".i:::'ll141!'U ~~n 11111 ~'IJ~m".ie!u1t1".i::: ti:::mn..:i m ".ivi LL"e!u1 ti 
\I \J \J \J 

1::: ti::: n'11.:i L U'U~Yl 6"1Ja.:itl".i:::61!1'll'Yfl'Ul Yl ti1 'Uf11 ".iL -LJ'1fi..:i'IJ~f11".i ~.:ii!u ~.:i fl1".il1 f11 ".itl".i:::61!1~1J~'U5 
1~tl".i:::'ll1'/j'U1~~~ n'\J~f11".if11".il11LL'1e!thm:::ti:::nm.:i1 'YYl mtlLL '\J'\J ".i11Jfi..:i 1~~fi.:i-ii a..:iYl1.:i 1 'Ym".iL -LJ'1fi..:i'IJ~f11".i 

\J \J \I , \I \I 

6. ~YAJu1~Y16n11viLL'1cru1t1".i:::t1:::n'11..:i1una.:iYl'l..1'11'1~111".i-rn~1'Vit11'1.J1"5'U ., fl1".il1 
" \J " I 

111".i~ YAJ'U1'\J~ 111".if11)Vl LL'1c!u1 tJ".i:::ti::: n"1..:i~1Vl-r'\J~Yl6-rn~1'VW1'\J1m.h::: LJlYl 5'U 'l ~11J~1 tJ \ii 11 ~ ,, ,, 
c!u1 t1~'11 L lJ'Y ~ a..:i 1~-r'\J'IJ~01".im ".i111 LL'1c!u1 ti".i::: ti::: n m..:i "1m".iri L -LJ'1fi..:i'IJ~01".i 1~ ,, ,, ,, 



m1~mJ8\lL~81J (Dementia) 
., ."1 'i .d "' 

m.nvi1\l:U~ 011uruvmnn b w1'11J8\l L'181JLL U'lWll\l1n 
u ' 

CL.I ddl CL/ Q.J d .:::. d 
1. Yl§Jt.11Lfl) 8\llJ 81'111'11 ~ml~)~'U'l.Jf11)fl ~ m8\l.fl11~'11J8\l L'181JWtJ~L )1JLL 1n L Yl 8'Wl.fl11~ 

cl ".'I 1 "~ •. 1 .d ".'I cl1 .,., cl ., .f "" 
fl111JL'1tJ\l t.J u1 tJ ~ nt.l Vi/6lJ ~ '18fl111J L'181J LL'1 ~ c.J u1 CJ 'Vl mun 11 ~ LL'1mVl1J1~'11Jm1J 131n~1311'lJ 8 \l 

\I " \J \J 

:'1 .. 
fl111J L ut.11Jt.I ~CJ , 

., ., "1'i .d 
2. '111\lfl111J1fl111JL 'lJ1 '1b1fl'11J8\l L'181J ,, 
3 . '1~1\l~\lfl1J~L llt.1iJmnucYl11t1'11J8\lL~81J 

" 
01)~LL'1~1~tJ~tJ11 (Long Term Care) 

LLtJ1tua.J~v111~1~uum1~LL'11~tJ~t1111utJ 2560 ncY?l\lltJ~~u1tJ '<il1tJ1'\.J 2 .3 LL?lt.lflt.I ,, ,,,, 
cr'1\llCJ~~L~tJ\l '<il1t.11'U 1.3 fl'U )11Jcr'1\lltJ~vlt.l\lf11)f11)~LL'1 '<il1'U1'U 3.6 LL'1'Ufl'U fl1~f11)tWl11tJlJ 2590 
\1\1 \l\J 'U 
c:il I.I CL.I Q ti 0 t.I CL.I Q .c;il 0 ti QJ .J I.I 

1Jt.J'1\l1CJl'l~U1'U '11'1.JJt.I 7 .2 LL'1'Ufl'U t.J'1\l1tJl'l~Ll'lCJ\l '11'U1'U 4.3 LL'1'Ufl'U 111Jt.J'1\l1tJV11'18\l01) 
\J\J \J \I \J \I 

0 ., 

f111~LL'1 '11'U1'U 1.2 '11'\.Jfl'U 
., ., 
'lJtn?l'U801TYil'il'U1 

1 . '1UU'1t.i'U1 ~8\l A n1'1J nfl )8\lVleJ\l~'U~11J nun )~'Vl)1\l'11li11tu'1'lJil'il'U1U~01)~LL'1 , ' ,, 
".'I cl V 'j 1 cl1 V 1 I ~u1tJVl'U1'Ub~CJfl'U 'U61!1J61l'U (Community-based Long term care) V1 VIU1~6lJ1"1lt.I 'LI"/!1J61l'U6lJ1CJ 

~LL'1n'ULeJ\l ,, 
2. t.J~ n\il'U 1 ~Lfl~VIU1tJ\l1'\.JLL'1~cr-ru~~61leJ'U Lfl)\l01)eJ1'11'U~'lJ1'11 tJVlt.l\l~'U~-B'~L '1'\.J ,, 
3. ?lU'U?l'itJ1 ~n Care Manager ~1Vl-ru Lfl1\l 011m'11?llYm'lJ~'lJ1'11 tJ1~\il'lJ\911u'1~n 

q 11 0 vJ o v .di!'°" 

~rumV'lLL'1~LVW\lYrn 1JeJ'UVl1J1tJ~V11Vl'U1'Vl Care Manager '11Vl1'lJ eJ?l'lJ . Vl1elt.J'11'1 Care Manager 

1tJ~\ln~VleJ\l~'U1 ~fl)8Ufl'11J L~tJ~JlJij el n'lJ'1mutJ1"1l1f1111 tJf111~ ~'Vi1VI~ n?l vmL'1~eJ'lJ1lJ Care Manager , ,, 
4. 011LLm'lJn!)1~LUtJ'lJL~B'1~-ffei'<i\'1n~ (Barrier) LL'1~L~lJLL1\l~\lh (Motivation) 

011~LL'lA"~Cl~Vl1tJ'lJeJ\l~jl'l (Palliative Care) 

1. n1'HoLJ1Ci\lt11 opioids 

2 . 'U fl'11n)vl8\l1~-ru n11tlneiu )lJ L ~lJ L~lJ LL'1~vlel L ~8\l 1 'UVI f)~~~nfl111J'<il1 L Yl1 ~ LL'1 ~ 
' 

~I cv CV 

L u'U'Vlf1~~)~~'lJ'1\l ,, 
3. L'1~lJ'l"4~\lfl)eJ'lJfl-r1~'Vi1V1U1~~LL'1cr?l\l eJ1tJ 1 m~-r'Ufl111J~LL'1 ~VJ n~~ 1 tJOJ)~ LLG'lcr'IJ:W 

\J \I \J , \J \J \J 

~U1'\.J 1~ 011'1i1t1LVl~el1 tJf11)~ LL'11-ff~jl'l'IJ1~'<i\'11tJ 01)L oLJ1Ci\la'IJmru011LL YIVl~ ,, ' 

1 'U'lllJ"ll'U 011U1~ LlJ'U LL'1~ f11111\lLLc.J'U011~ LL'1 111Jfi\lf111'Vi1LLt.J'U~ LL'1~1\l'VIU1 , ,, ,, 
~\l~~1ri'ru1 t.!U'1'1U'U ~a f11)L~tJ'U~LL'1~il'iltJ113i'f1tJ.fl1Ylcr?l\l €)1 tJ~1t.IL Vlfl t 'U fo~~~VJ(l 

" .. \I \l\J , 

zj\l1~uufl11ll'li1mV1~a'lJa\l.n1fl-r_3iv11\l 1 u'1~utJ1off~1tJ1~'lJ'lJ~~VI" ~~\la1~ '<il1t.11t.1 4.29 ~1t.1fltJ 
Vl~elf1l1 1 1t.1 3 'lJeJ\lcJ?l\leJ1CJ~\l'VllJ~ nn111-ff'l1'\.JB'ULl'leJ1°LUl'l 8 LL?l'Ufl'U ~fi''U'VY1oLJellJ'1?l'lJ.fl1YI 

\J \J , \J , 

zj\l1 'UB'U1fl1'1'1~ncJ?l\leJ1tJ~eJ~~1~\l '\IY~eleJ~vlJCJn'ULB\lnLL 'UJ L UlJL ~lJ~t.I ~\ln.LJ eJL?l'UeJ " ?l\llCJ1 'U~'U 
\J\l , \I \I \J 

~a~L~lJ" (Ageing in place) LL'1~1~uuu~nTrn1\lf111LLV'lVl~V11\l1n'1 faCJ~\lL?l~lJ1~cJ?l\leJ1tJBCJL'U 
\I \J \J , '\J 

V c. 1 '!1 V cl cl I C> 1 "V d d .. 1 Vcl 
U1'\.JL~lJ'lJeJ\ll'l'ULeJ\l 'Vlb~lJ1n'Vl?l~LL'1~'\.J1'\.JVl?l~ ?l\lL'11lJ Vlt.J?l\leJ1CJlJ?l'lJ.fl1Yl~ lJ11CJ ~Vl?l11J11'1 

, , \J\I , "I 

yt\ll'l'U LB\l 1~t.i1'\.J~?l~ vi' el\l 01) 1~n01 )U-r'lJ'lh\l~ a CJL ~ L VllJ1~?llJ nu 01) 1off\l1t.l'lJ eJ\lcJ'1\l eJ1 CJ cJ '1\l eJ1 CJ 
, , \J \J\J , '\J\J , 



• 

v 
q~ I'< ..... j 161 y; ;~ ! 

ciTu 1 '1'1nll'i'e:i.:i f111~'1~v cie:i1Pi'v L 'U~L~lJ5.:i~e:i m:i~ 9 2 LLG'l~'W'~'U11tl LL uuu~n 11vi1.:im1LL YlVl~vi1.:i 1n i;:i 
·~ " \l 

LLG'l~WUUU~f111U~WliJ 
... \l 

n11e:ie:i n LL uu?1•11.n1YleJ?1.:imv~.:im11°11u.:ifi.:ifl11lJ'\'1G'11t1'!'1G'11 V'Uv.:i eJ?l.:im v L 'Ut1~lJl'11.:i 'l L "!i'U eJ?1.:ie:i1v 
, \J\J , \l\J , , "" , 

.Jq Q I a. I.I c:!rrt. cl d tJ I d Q .J.q I V .J 
'VllJG'l'U.fl1YW1 flG'llJVIVIU1'UvW1LVlf.J.:J '1'Uf;Mt\11VILLG'11~f.J~'1Vl'V11f.J U1.:Je:Jf.J1.:JlJ1~UULVllJV1Vle:JVLL"'161!.:Jtl1'1'1~ 

, , \I , '\I 

1v.:J~u1~ LLl'1v1'1vi'v.:iih~uu'l'1~vf111vvflLLUUL '1'1l.l 'l lJ11v.:J~UL Yle:i 1 ~'1vVl~UtlU.f111~~L tl~f.J'ULLUG'l.:J 
hl~1f.J vhe:ici1.:i111~'11lJ11m-&'15.:i ~'UL1G'11 ~15.:i LLG'l~LzjvlJl'1v LLG'1~'11lJ11(1Vle:JUG'l'Uv.:Jfl11lll'i'v.:if111 
'Uv.:itl1~'111'1l'U1~ LLG'l~ 1 m~e:i.:ieJ'1.:imviJ1 "liiiLL~iJ&i'Ue:i.:im1~n~1 iiL~e:i.:im1ci.:i L?l~l!UeNn'U m1~'U~ 

\J\I , \J 

11iJ5.:i n11iJe:i.:ifi.:i~ rum'V'l~1vi~e:i~"l 'U~.:JfllJLLG'l~fl1vufl~1e:ici1.:iiim1lJ~'U 1 'UiJ&il'11.:i 'l zj,:im "liL ll'UL ~v.:i 
LL~vV1mv'Ue:i.:ieJ?1.:ia1v LLG'l~l'i'e:i.:iL ~lJflru.f11'V'l~ivintJmv~vV1m11 i.J~1v 

, \J\J , , .. 

~ A,&I ' 110 
'U1Hl11B1.f11 1~'\JYl'Vlf\~ e..IB1'U1tlf\1':i .. 

ne>4ri4La~llaia~n11~~~~ll~1e>4~'V1Baa4e>1t1 
, \J\J , 

mlln~m1aa4e>1t11~viii.J11mL?1V1.:im1lJfiV1L~'U ~.:i-d' .... . 
uru'l'11~LnV1~'UL'Uv'U1flvi ~v e!?1.:imv~acici'1~.:i 

" \J \J , \I 

" Id! IQJ II QJQJ II Crl 

'1'11vvf.Jfl'ULv.:J'Uv.:Je.J'1.:ie:i1v Vl.:J'U'U fl11lJV11V11V flv 
\J \J \J , II 

IOQ.J V dill.I IQJ d 

n11vf.J"'1'V'M LLG'l~'U1Vle.JVILLG'l '1'11ve.J'1.:JV1f.JvfJtl'ULV.:JlJ1fl'U'U 
" \l\J \J\I , " 

'11flLL 'U11 umL"'~f111lJVITvhtJl'1vt111L ll'U~.:JfllJ 

eJ'1.:Jtl1fJ ~.:j 1~iif111~Vlvl1LLe.JiJeJ'1.:JmmL '4.:i'IJ1~ ( tlU'ULL 1n) 
\I \I , \J \I , 

fl1v'Ufl~lJ1~tJ~L1G'11U 2525-2544 v\'11~LflVIYl1~11'11UtycY~~~'1V1~LL'4.:i'IJ1~ Yl.111. 2546 LL"'~ 

fl ru ~ n 11lJ m 1-U 'UL fl~ vu '1'U .fl 1 'Vl LL °vi-:1'111 ~ lJ 1 "li1 tJ<U' u Lfl ~ v 'U 'U 1tJtJ 1tJ~LMtJ1-U v .:i ntJ eJ '1-:J vi V'U v .:i 
, \I \I , 

.J .J ., 
vinn1~V111.:iviLntJ1'Uv.:i • 

tJ 2545-2565 iiLLe.J'UeJ'1.:Jv1tJLL°vi.:J'IJ1~ tlU'U~ 2 zj,:imlJn'1n11eJ'1.:JeJ1tJ1~~1LU'U'11'U 
\I \I , \I \I , 

~VI mlJ i.J1~ LiJ'Ue.J m U'U1~ v~ L 'UVl n 5 tJ ii m1~ 1Lil'U.:i1t1'U ei-:iVl n.fl 1 fl ~1'U~.:i .f11fl~~ LLG'l~ L v n'IJ'U ' . ... 
L .LJ'1m~1lJ~1Lil'Um11-HtJ~n11~.:JfllJLLG'1~'11'1~ ni1~.:ifllJ L 'U1ULL tJul'11.:i 'l LLneJG'l.:imtJmn~'U €l n~.:i 

\I \J\J , 

fl ru~ ~ ~lJ 'U VI ~iilJ ~~ LM v1-U v .:j nu eJG'l.:J v1 fJ vr .:j LLl'1tJ 255 9 L -d'U ~.:j L'1~lJ n 11v\'1.:i 1iJ'U v.:JeJ '1'1v1 fJ 
cd \I \I , \I \I , 

I .Q.dd1:y ~ I.I 

m1?1.:i L'11lJ L 1v.:iY1avmr1 tJ n1'H-:J'Uf111v vlJ'U e:i.:ie.i'1-:i m v 
\I \J\J , 

tJ 25 61 ii111~-rru Lfl~viJ~1iJeJ'1-'.lv1 fJ 1~ LLn 1~'U'U'1'U.f11Yl~l'i'e:i.:i~1 L U'Un11~1lJ nu 
\1'1 , , 

'1'1U1fJ.:J1iJ~ L~ tJ1.LJ' tl-'.I '11'1~ t\11~.:JfllJ t\11U~'U'1.f11Yl LL 1 VI~ vlJ~ Ltvl'1vt\11~ 1 L il'U~lVl'U v.:J eJ '1.:J v1fJ 
\l \l • 

d QI "' d "' .., 
11lJ(l.:j n 1) LV11fJlJfl11lJYl1tllJ L yjV)f:l.:j 1U?l'1 fllJ'1-'.I m fJ 

\l • 

tJ 2564 iit111<U'ULfl~ v'UV11lJlJ~?llJ'IJ'lJ1'1'U.f11YlLL °vi'1'111~ "~.:JfllJ?l'11tJ fl'U1 YlfJVlfJ~iJ" 
• \l • 

iim1~1Lilum11 uu1~L~'U<U'ULfl~v'U ~.:i-d' 
... ., 1'""' .... .J., ~.,., 1·1 ~ 1. f111L'11lJYltl~~ '\'1lJ tll'lJYl 'V11-'.ILG'lvn LYlv'111-:111tJLVle.J'1-:Jtl1fJ iJu1~LY1111LYlfJ 

"" . 
2. wuu LLG'l~ n i;:i 1n m1u1ru1n11n11~V1 '11'1~n11'1.:ifllJ LLG'1~'1'U.f11'Vl L vlv n 11~~t11 " . 

eJ'1.:Jv1f.J 1YlE.Jzj,:i1il'11lJ11(1~1L il'Ut111LLf.Jnci1t11~ 
\l" • 



... ·1 q I.I I.I I q .::ii: OJ d d 
1. '1VIVl1 fl ':i \l fl 1'HVl 'H.JlJ fl11 l.J'W ':ie:Jl.J C-Hl~ eJ1 tJ a cnUJ fl fl.I.fl 1 Vi lJ fl 1 ':i"!J ULfl '1 tl'UL Vi a 

\I \I , , 

LVl ~tJl.Jfl1':i':ieJ\l~Uer'1\l81 tJ,;\l LL~ fi eJ'Ui' tJG"f \l tl1tJ ij fl 1 ':itlU':i111 ~fl11l.Jri. ~nu fl~l.Jtl':i~'IJ1fl':i1 't..11 tJ~1\l 'l 
\1\1 , \I " \J , 

.,j q ~1 .,j 1 "" SJ ., al"' SJ .J I 

L'WeJLVl':itJl.Jfl1':iVl\l 'UL':ieJ..:JG"f"!J.fl1'Wfl1tJ '1"!J.fl1'W '1 fl1':iL..:J'U Vl1'U'1\lfll.J LL'1~fl1':iu':iU '1.fl1VHL1V1'1eJlJVl av , , ,, 
ai?ltJ 1 ~L 'VllJ1~'111tlUfl1':ivl1':i..:J;a1Vl 1 'Ll1tJ'1\leJ1tJ ,, , 

2 . '1..:iL'1~111~er'1\la1vav1'Ll~'UL~11av1'lnm111?1"!J (Aoino in place) zj'lfi'Tu..:i'1..:iL~v..:i "\I , \I , .::> ~ 

~"!J.111Ylh"!JeJ\l~~-leJ1~1 ~vtjvv1..:inm111~"!J n'1~"1i1vvh1~fl1':i~LL'11 'UL~v\l~1-l 'l '1V1'1..:J 

3 . 1fl':i..:ifl1':i~v11u1'Ul~era..:ia1v~vv1'Ll'll11'll'UL~v1~er'1.:iv1vvvl'Ll'1.n1Y1u1vi~a11 
\I \I , \I , \I \I , \I 

.J •I ., 
VIL 'Vll.J1~?1l.J LL'1~ u'18Vl.flt.J 

4. tl~U'lll.J"IJ'U 1 ~ LU'UiJVl':itlUfl1':iv vm?ltJ'IJv..:JerG'f\lv1tJ LL'1~tl~UG'f.fl1'WLL 1Vl~tllJ'11tl1':iUJ~ 
, \I \1\1 , 

L"li'U 1vi Vlmvi L ~a 1~er"'..:imv'11111':ie1v\'1n'1m':i11'Uvflu1'U1~fov1..:itl'1avi.tlv '\J,, , 
5 . '1..:iLa~11111':ia~1.:ierviLL'1era.:iv1v lvivflru~m':i11111':ier'1..:iv1mL 'IA.:i"1J1~ 1~tl':i~111111 

\I \I \I \I , \1\1 , 

111m~1'Um':iviLL'1er'1..:ia1vH 3 111m~1'U Av 1) 1111J1':i~1'U~1'UG'fm'U~ 2) 111m~1'UV1i;rflG'fmerviLL'1 
ctl.I \I \I \I , .. ctl.I .a \I \I \I 

1'U 3 'Vl~flMl':i Av 'Vli;rfl?!Vl':i 18 ~1111\l LU'U'Vli;rfl"'()l':i~mi''U1'U111':iviLL'1er"'\la1v1~LLrifl':iaufl~1 
\J \I \I \I \I \I , 

'Vl~v vl1 er?l.:JeJ1tJLtl\l L ~ vV'l LL'1fl'U1 'Ufl':ivUfl-r1 'Vl~vfl't..11'lJ'lllJ"IJ'U1 'UL d v-l c;)'U 1 'Ui;r m~ru~ v1?11G'flJfl ':i 
\J \I , \I ~ 

'Vli;rflG'fm 70~1111.:i1~LLri Careoiver 1vivm11v'U1l1v 'Vli;rflG'f()l':i 420 ~11:w.:i '11'Vl~ueru':i~flvum~'W 
\I .::> \I \I 

1vitJfl':il.JffUU?l'U'UU~fl1':iG'f"!Jil1YI LL'1~ 3) 1J1()l':i~1'UerviLL'1 'Uvfl'11fltl fl':i:Wfl'1fl1':ier'1.:im tJ 1~nu~fl1'j 
, , dJI \l\J \1\1 , 

~ULLUU1VliJ 'l L-d'U U~fl1':i~U-~\l~~\leJ1~1tJ'W'l.JLL'WWJ 
L u1V1:w1 tJ"!J v.:i m11n'1111':ier?1'le:i1v Av L1J1~v11m111Y1{v11~1V1~uera.:im v LL'1~?1~1.:i 

\I" , \1\1 , 

SJ .J 1"" I ""'l" iJ4 1" SJ 1%:-:i'!SJ ?l.fl1'ViLL1V1'18lJVl L 'Vll.J1~'111 'Vli:.J?l-leJ1tJ LL'1~?1.:JLG'f':il.J b 'Vl"IJlJ'll'UL 'U~1'U 'Vl?l11J1':i()V!LL'1i:.J?l.:J mv 'UYl'UVl bVl 
\1\1 , , ctl.I \I \1\1 , 

vV1-lijflUJ.fl1YI nlfl':i..:Jfl1':i~1..:J 11~vtJL'U"IJ:W"IJ'U Vlv\l~'U L"li'U 11l'UcJ~\9lJ'U1flUJ1l1'W:ii1~LL'1~'1..:iL?l~lJ 
, " , \J , 

ai:U"Wer'1.:imv L lJ'Um':i~via1a~ 111':i'1'lfl11'11V1foera'lm v 1 'Ll'll:W"IJ'U':itlLL u'l.JVJct.:i 1viv 1 sti'll:w'll'UL lJ'U~1'U 
\J\J , \1\1 , \I , ctl.I 

111':ivi'1Lil'U.:i1'U1'U':i~v~~v1 tJLije:i~'U?IVILLt:.J'Uera.:immL '!A.:i'IJ1~ ou'l.J~ 2 '1~nLLi:.J'Utlnu~ 
, \I \I , d.J 

fl1':i~1'Uer?l\leJ1tJLL'!A-l"IJ1~ OUU~ 3 U 2566 - 2580 ~-lfl-lL'4'U1'UL~eJ-lfl1':iLVl~tJl.Jfl11lJ'W~v:W'11'Vl~U ,,,, , 
era..:imt.J LL'1~ fl1':i'1~1\IG'ff11'WLL 1Vl~v:W~L Vll.J1~?1l.J 1 ~er?l\ltl1t.J LL'1~ 1~ijfl1':iL ~l.Jfl1':i'1..:JL?l~:W fl1':i~\9lJ'U1 
\1\1 , \1\1 , 

fl11lJ~LL'1~?1fltJ/l1'W fl1':i-rL vi1'0''U~v'11':i?l'UL Vll11L Vlfl 1 'LI fa~~~-0''1 LL'1~'U1~m':il.J L ~v'1'l LG'f~:W 1 ~erG'f\leJ1tJ 
\I \I "" , 

1~ Li 1 C1.:i~mL'1~'U1Vlfl':i':il.Jl.J1 fl~'U LL'1~n fl 1 ':i LLm "!Jtl~UU':i\l'W ':i~':i1'1JUru ru~erG'f .:i €J 1tJ YI. Pl. 25 46 
, "" \I \I , 

ij fl 1 ':i L ~11L~l.J~Vl51'U~1'U fl 1 ':i LL 'WVl cl ~..'.! 1'UL~€1..:Jfl1 ':i~'U'YJ?ll.J':i':i'11l1VIVI1-'.I fl1 ':i LL 'WV\ f11~r:f?1..:i€J1 tJ 
\I "\I , 

m':i~vi~.:i111'UE1~'Llvfl 'UV!v.:i~'U n1V1'Uvi 1 ~Vlv'l~'Unm':in'11 'Llm':iviLL'1era.:imv~vv'1 'U~'U~111 fl~\l~'U 
\I \I \I \1\1 " \I 
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n e>~VJ'Uatiu a'4'Un1''rn ~1~ La'i11~ 'll.n1-w caa a.) 
1,, "'.I "' a "',f 

via.nu11mL'1Vl\lf111l.JfWlL'WU Vl\l'U 

1nnl'lun1V11~'1-1B1tl\l:::LlJun11:::V1~a 1vm'1 
"I ·~ \I"' , 

~'!Je) ~tltl f111LLnU CIJVl1vlv1nql'l 'Vl1 nLLnU CIJVl1vleJ 

1nql'l 1~~ n\l:::L th.J la f11'1 LLvl'V11f1LLrlUCIJVl11nql'l 

1 1ald i]d .... 
1JVlf1\l:::L 'U/111::: f11'H'lVl.fl11:::1:::tl:::tl11eJ1\ll'leJ..'.l 

vi11 '\X'1..:ifll.JL ~'U11 f111 LIPl~tll.Jfl11l.J~~mfi1tltlflfl'1 • 
Qj i]d 1 I &:Iii Cll-. .J Cl!~ 
VleJ1\l\l:::L 'U eJf11'1 L'll'U f111l.Jflru.fl1~'1J11'1VIVlf1 • 
'111l111:lvl1-11'U1~f.l11~'U e..J'1e..J~IPl'lle}~\J1:::LV1Pltl~~'U 
Vl~m:::t1tJ'U~f11)~eJtlf1LL 'U'U1J1 l otll;{n'Ufl'U'Vl'11tlf1~1J n\l:::nmm U'U 1e:i m'11~ 

tX..:i-d' m1~vivi1 Mapping Customer Seg;1entation LU'Uf111tltlnLLtltlL~tl'1Vli111::: Vl1f1~\l11fi.n 
LLm 'UL U'U~Vl 1 n\l::: LLm 'U 1~L ~tl..'.l~Vl,r'U ~.:im1e:ie:i nLL 'U'UL ~t1'1Vl.fl11::: 1 '!XiM'n~ru::: L 'Vliie:J'U11..'.l)f:l 1 Yl 
Lvitliim1~vivi1 Mapping Customer Segmentation L ~a\l::: 1~L,;;'Ufl11l.l"1t1.:im1'UB-1~'1\lB1f.l 1'LlLLvi'1:::ncil.l 

\1\1 " " 

LL'1:::L 1'111vim1ii f11)L ~l.JVl~eJ'1Vla1'U 1vi eJ~1\l 1) LLn:::'11'U1'ULVh 1vi 

~.:i~"1a.:i-W\l11ru1vie:i1u fit1 Service Delivery Model ni1n1:::\l1f.l~U'1.:ir11'1XIP11\ll'l1l.J 
~UV11'Ua1'Ll1vi '11'Ll1'ULVhh Vl1f1 Service Delivery~ n\l:::LU'Ufaf11'1 'Vl1f1 Service Delivery hJ~ 

n\l::: L U'U.fl11::: zj\lU )::; L VIPl1 VI t1ii"1'U LL tl'U~~'11'U1'U1J1 f1\l1 f1Vl'11 f.J'V!U'Jtl\l1'UtpJ1..'.l 1 LLvi\l::: m:::\l1f.J 1 'IX 

ri1e:i'Uflnl.J 1~mh..:i 11 • 
'11..:ii!'U L'1vitl fia 1. f111Ll'l ~f.ll.lfl11l.l'W~Bl.l11f.JUflfl'1 Lrn::: 2. 1:::t1t11e:i..:i-ru'1..:ifll.l~'1.:ie:i1f.l 

, '\1\1 , 

1'U~ULLtlUvl1..'.l 1 V11niim1l.JiVlL\l'Utl\l:::"1l.J1)f:lBBf1LL tJ'U15LLm 'U 1~1'11\ll'l1l.Jfl111l"1 eJ\lf11)'lJB\l ~ ~~m~ 

LLvl'1:::f1cil.J1~ • 
m1m:::\l1f.J Service Delivery Model a1m1i;im:::\l1f.J1~1'11l.J~'U~ 'V!~e:JIP11l.Jfl11l.J'V!'U1LLU'U 

' " " cal Ci# I.I cl I .q.cf 4 Q.I ddc:# 

'UB\lu):::'1J1m 61l\l'Vl1m:::'UU~1'U'tJBl.J'1Vlf11)f1)::;\)1tJLLU'ULt:lYn:::L\l1:::\l\l'U1\l:::Vl'U'U f11)tl)'V!11YlWltl1f11f11'1'U'U ... " 
'1'1'1 . 1~ii n11vi1L il'Ll\l1'UU )(U1f111L ~B~~'U1fl ru.flTV'lii11'1~'1\l 81 mrn:::1a..:i-rt1'1'lfll.J'1.:J1f.J 

'\I , \I \I , \I 

.., .J' .J ~ J' 1 "'Jt ,J i]d .., ~ a q I d d v Cl a I ""' 
1:::1'1'U'W'UVI Yl\l'U 'V!1f1 '1J~'UVIL 'Ul'l11'1\l f1\l:::l.J 3 .fl1f\'11'UYlLf1f.J'J"!Jtl\l fltl .f11flu1:::'111'1l'U il1fl1~ 

"' 
LL'1:::Vla..:i~'U 1~LLn m1~l'lu~m1;{1'U'1'll.fl1~ Ll'lf.lm:::V111..:i'11511ru'1'U 1 'Ll1:::~t1\J~ii.n iJ m1u~m1 

" , ~ \I 

~ 1'U'1~ fll.J fa ti f))::: Vl 11\l f111~ ~'U 1 '1..:i fll.J LL'1::: fl 11l.J~'U fl \l'U eJ\ll.J'U~tl zj \l f111~l'l'U~f111 LL vi '1::: a1 'U • 
n"iJ:::iiLfl~tl'liiB nn1n'Ve:J\ll'l'ULeJ\l LLvif111~V'IU~f111U1\lB~1\l L'li'U f111~'UvJ -r~\lfa1l.J11fl~l'IU~f111 

" "" 
1lXLYltiwm1~ LLvie..J'U1f1tl'U.fl1flU1:::'1J1'1l'U1'U'lll.J'll'Ul.J1'li1tl ~L~f.JffJ1 Community Based Rehabilitation • 
(CBR) n\l::: 1~u~m15 m\JLLUtJ'VIU..:i 'V!~t1mflu1:::'111'Ue..i'U1nnuV!a..:i~'U n\l::: 1~..:i1'U'1'UV1'U1m1n\lm1l.l 

" 
L 'li'U l 1 'IL~ tl'U ~ '1\l eJ 1 ti Pl 'UV~~ 'U 1flru.fl1~iJ1 l'l LL'1::: a..:i L'1~l.J ti 1iJ~~'1\lti1 ti VI~ tlU 1.fl 1 fl-r ~c.J'U1 f1 

\J\I , \I , \l'U , ~ 

tlUVlB\l~'U \l::: 1~-LJ' Bl.J'1 1~fl11l.J"1 B\l f111'Utl\lfl'U1 'U~'U~~.fl1fl-r~\l:::'11l.J111:l~Vl'U~f1111~1'l1\ll'l1l.J " ... 
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• 

1'Yth~ L~\l~'lJ.f11'W 
1. -U'm'1\IBf11".i~Vl"llVIU~nTj~.:JL'1~l.1'1"1J.f11'W'11'Vlfo~'1'1€l1CJ 1~LLn , , \l\l , 

1) f11".i~'1L'1~l.1'1"1l.f11'W"lia-:ithn 
' 

2) f11".iflV!n".iB'1.f111~'1l.IB'1L~Bl.l LL'1~!1nVln"cl~'1l.IB'1 
3) f11".i~'1L'1~l.IUB'1tl'Yf11".i'Vln~l.l 

2. -U'm'11,1m ~'11,! 1CJU1CJ 1 'Yf11".ii9l.J'U1".i~'lJUf11".iVI LL'1".i~ CJ~nm-:i 
" d I I ~II q V V

6
11 

1) a an LL \JU f11 ".i L 'IJBl.l (;1awvn1'1 f11".iVI LL'1e.J u1 CJ".i~ CJ~ LuCJ'lJY'l'1\ILL'1~ f11".iVI LL'1e.J u1 CJ 
\I ~ \I \I 

".i~CJ~ nm-:i 1vi CJ~Vil.1'1Vl1"1!1;e'W 11,1m".i 1 ~u~m".iL ~a 1 ~Liivim1l.l L-U'1 h~-:im ~u~m".i 11,1".i~ CJ~LnCJu'W~'U 
" 

".i\JLL uu~ 3 i9ll'U1".i~UUf11".i 1~u~m".imCJm-wu1uvi~u1\l"llv'l~thCJ 
" " 
".itJ LL \JU~ 4 ~'1L'1~l.11 ~B'lfl mtJ nfl".iB'1~1'YVl v-:ictuw9l.J'U1fl~U n f11CJ.f11'WU 1UVI 
" 

aci1-:iLV1l.11~'1l.l ".i1l.lfi-:i~vim".i!lnau".illi9l.J'Y1iai'm.Jm'W 

4) '1\J'1"1!. ri1'Vl'UV!f11".iL u n~1CJU~f11".i".i~CJ~n'11'1~ L 'Vll.11~'1l.ltl'lJ~'UYl'U (ll.11-d".i~UU DRG 
1 

thl '1U'U~1 ".i '1VW1U1 '1"1J1 V!Yl'U L 'W".i1 ~ f11".iL-U'1i n-rn"cl1~1"1J B'1 ~U1 CJW CJ~ mn-:i 1-ff L 1'11'1.J1'1.J\J ".i~ l.11 ru 1 
' ' " 

L~B'Y) 



• 
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5) 'l'W'!L ~i1?1m.Jm'W-W'WJ'U1LU'Ul"l'UVlilLLftc.JlJ1CJ1:::tJ:::mn:imh.;ii!e:itJ~'lVli'lilfl::: 2 LL \.1.;i .., .., .., 

Lrn:::~liltl'l'U'll'l'l 'l'W .'1!Jl. 'l.J'U11il 1wil~'W~tll.J1tru~f111~'U'vlfl.ll1'W1 ~nuc.JtJ1t11 'U'l:::~uti\'1'Uft ~lil'U~f111 
, o~ \I \I 

1:::CJ:::m11 'U'l1l.J'll'U1 'Ul{'U~ 
' 

SI I Q V c:Jc:t t.J n V 

'l.JtlLfl'Uf)Y!tlVll"lVlJ'lW'\J'U~'l.Jfl1'W~~'lf)1~YIYi'l1:::'1)lfl 'UYll11111'l:fWY1 

1. tJ n1::: ~'U'U~n11£1'l.J.n1Yitl~l.J.niJ Llil tJ~WJ'U1~n tJ.ll1Yi'l.Jtl'l 'l'W .fl!Jl . 1 ~£11l.J11me:i.;i-ru ' .. .., 
f1111il LLftc.Jf!'ltl1 tJ 'Wfol.J L ~'l CJ~!Jl'UflflJf11'11611fiJfl'1J LLfl:::'1~1'lfl1JlJL zjtll.J LCJ'l1:::Vll1'11:::'\J'U'U~f111 

\I \I \I , , , 

tfol.J.lliJ n'Ufl ru::: f111l.J f111-W' WJ'U1fl t:U.llJ'W~l!Jl 1:::~'\J eJ1 L.lltl (Yi'!ltl.) .. .., ' 
2. L if 'LI n J 1u 1ru 1m1 L zjtll.J LtJ .;i ~ .;i ~ v '11n'IJlJ'!l'U~m1vi LL fl 1::: CJ::: n" 1.;i LL fl::: 1::: tJ::: CJ11 

\I , \I \I 

1vitJ~'lLfl~l.J1 ~Lnvim11 -ff Lfl~e:i'!l1CJm1'U~vi11fl'U Lfl~e:i.;ille:i YJ-r'Wt11m LLfl~1iLYJfl1 'Lifoffi ~Lnliltl1::: fo'!lu 

1 \Jf1111il LL fl ~f1'\!l'Jc.Jf!'ltl1tJ~'lYl1'l1n~LLfl~Yl1'l 1nfl ~lil 1 ~i1 n11-W'WJ'U1rl1~'lfl'U;)1'Ufl'l.J.ll1'WLLfl~1~'\J'U 
\I \1\1 , 

€l1f!JfllJ fl 'llil LL fl c4'1'1e:i1 tJ (Ca re oiver) LL fl::: 'l~'U'U f111 lil LL fl "11l.J1 ~ tJ ~~ L Vll.J 1::: f!l.J Llil CJ 1~fl11l.J '11 ~ ru 
\I \J \I , ~ \J u 

n'\Jf111~'1Lf!~l.J 1 ~'lll.J'!l'UYlel'l~\JL U'U'11'U 1 'Uf1111il LL fl ' ... .., 
'UJav.fl"t11~ ·rnwiaiJ 1v.:ib6\'llJG011 atla'U. 

1~e:iiltl11tJLL'11il'lfl11l.JfililL \'.1'U ~.;id 
'UYl'UJYI atlf!'!l . f111~ lil'U~f1111il LLfl1:::tJ~tJ11 .., . 

~1V1-ru~~'ltl1~LLfl:::~i1m1~~.:iVi.;i (Long Term Care) 

1~ L~l.J~ JLti'Uf111~'lLLvlU 2559 U'1'1U'Ulil LLfttl1:::'!l1'!l'U ' .., 
cJ '1 0 .'1 Yltltl 'U'l~'U'U '11'U1'U 1.6 LLfl'Ufl'U '11f1Lu1l~l.J1CJ .., 

300,000 fl'U 

.;iut11~l.J1ru'l.Je:i.;ine:i.;iYJuvi~nt11~n'U£1'l.J.n1'W 
' ' 

LL\.1'l'!l1~ tJ 2565 :ij1'U1'U 198,891.79 ~1'U'U1YI 

il e:itlYJ. LcLJ1~1l.llfl1'lf111 Long Term Care ~'lVll.llil 7,850 LL,_.,'l i1nv'lVJ'Util1uft~'lVll.llil :ij1'U1'U 

7,740 LLi1'l f1tl'l'1J'U Long Term Care :ij1u1u 6,888 LLi1'l 'l'UU1~l.J1ru Long Term Care tl1:::mru 

1,000 ~1'U'U1YJ Lrn:::~YJ5a1£1~m1c41e)e:il.lmw1I 3 ~'U/flu/1'LI '11nm1tl1~LiJu~e:i11 e:iCJ'1mnru'1~~ .., ·~ .., 
LY111:::vi'11~flru.n1Y1~iinc.J£1.;imt1~~u hl'1vimw1un11L~l.J n1t11vi'ne:i.;iYJul'i1.;i ., 'l.Jv'l atla'!l. ~1l.lnu 

, \1\1 , , I 

Ylel'l ~'U vi'11 ~L ~'U.ll1'Wl1 Yltl'l ~'Ui1fl11l.J L th..tL~1'l.J tl'l '11l.J11'1'U~Vl11~1il f111 ~lil'U~ n 11!Jl tl'Ufl'Utl'l 

Ylei.:i~u1~~ uein\l1nd cY.:iiim.htJ'l1'U~'U I ~L~t11-V'ei.:i5n'11'U1'Ul.l1n~'li1t1ai1u'1'4'LI1~ LLl'i'1~ 
~1L frum1ei~1.;i 11L vJv 1 ~c4a.:imCJYJ f1fl'U 1~~uv~1.;ivi'1'1.:i 

\1\1 , , 

~.:id n 11\il LL fl c.Ja.:i e:i JCJ1 'U'!ll.l'!l'Ufl11ii-Unu~u1"'!ll.J'!l'U Llil CJi1 fl11l.l ~1l.lllvnuYlv.:i~u 
\I \I \I , , , 

1 um1a~1.:ii!nu~'U1ft'!ll.l'!l'Utl1::::ij1V1l.lu1'UL ~vlilLLftc.Ja.:imtJ~lilU1'U~lilL~ t1.:i 1 uVtn'!ll.l'!l'UvY11 ti 
, '\J \I \I \I , , , 

ViPiVJ1.:i1:::uua'l.J.n1Yi'1Jv.:i c.Ja.:iv1t11 'UB'U1fl!Jl fi e:i i1 n11~1L tiu.;i J'Llml.l CJ'Vlol"l1ainh1~ , \I" , , 

1vi 1:.1i1 u fou J CJ~aif lil L '1'U VI ti 1tM1'U~L~1:.11.LJ v.:i i1nJ1u 1ruJn111 u \{'U~ G'i'l Lfl~l.J a-Uu a'U u a-r 1.:i .., ' 
fl1Jl.J L-LJ'l.JLL ~.:i 1 ~\{'U~~J L ti'U-'!1'1.J L ~tl'1~1'1'!ll.J'll'U 1 ~lJfl11l.J L cLJl.J LL ~'1 fl'U 1 'LI'lllJ'!l'UiJf!'l.J.ll1Yi LL"::: flt:U.ll1'W , , , , 
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f!Ufl'lf . li..:ru'l.J':i:::mruLL~:::':i:::UUV!'1 flU':i:::n'Ufl'lJ.01Yl ':i1lJ~\I fl1':i<S'~fl1':iU~fl1':i1 'UV!thtJ • 
'\J~fl1':i fl1':i~LL'1e.Jf!..:it11tJ1~iln1':i~<}ll'U1~\11'Ll Intermediate Care Lt.'1::: Lono Term Care 

\J \J \I , ::> 

'lJru::: L~WJ tl'U fiil fltl\l'Vl'U~1.:J ., ~f!UUfl'U'U fl1':i~1L i'.J'U\11'U'lJtl\1'1llJ'll'U LL'1:::'VW1mlJ<S'~'U~fl1':i1 '\.JL~tl\I , I , , 

Home Care/Community Care zj\ILU'Ufl~111~'11fi''\j LL~~..:i-d ~'Ut1tjnum':itl11LJLJ~'\J~1'Ll~'U~ 
1'Ll'lll.J'll'U1~~1n..:i ':i1lJn..:irn':i~<}ll'U1tl'nu~u1c;:i1'U'lflJ'll'\.J . ' 

u <Cl qcv .:::. q 

'U1E.Jteln'1Jtl bVH.l':iA':i1'U':i1 ':iv'lvli'Ufl 

n':i11vu1ii'a n':i~'Vl':i1.:i~101':inHl"ll 1~ein'l.J':i1v • 
Q. ~ v ~ 

LLfl~\lfl11l.Jfl~bV!'U ~\l'U 

n1':i~1Li1'Un1':i~1'Ue.Jf!-:it11tJ 1~il 
\J \J • 

4d{ I Cl! .J .J I.I 

n1':i~..:JlJt1fl11l.l':i1lJl.Jv 7 n':i:::'Vl':i1'l'VILntJ1'1Je:i-:i 

LD1VllJ1ti~-:i~~ ~e:i n1':it.U'U Active Aging ~~-:im~ 
£11l.J1 ':i tl ~LL '1vi'ULe:i-:i1 ~ zj \I e.J fl \I €11 tJ ~ €1 'l L vi~ tJ lJ 

'\I \Jl\I , 

fl11lJ'Vi~€llJ 3 ~1'\.J ~€! fl1':ib~'\.J Vie:i~mfiltJ Lb'1:::£1'1Jfl1Vl 

. - . .,.. .. 

~llmq 
ll114Ht1'1$Hftlll•< 
.m•ii"1l1"ni'11li 
lif1lllll'IM'l~illh111: 

l~O•\l,<l!.IUI 

\J ' 

... ., .J"'. 1 ~ . ., "" d .. 
'VlelYl1'l1:::'\J'U~'lJ.01Y'l'lJ€l'l~~\1€l1~Yl'Y'l ·htrnfl..:ifl~'U'Vli1!1'DJ:fV!'l.J1 fll':il.J 4 L ':i€l\I flv 

~ 
\~ 

L wuu'l.J':i:::n'\.J~'llm'Vi fl1':iilwuutl':i:::n'\.J Long Term Care V!~ailrn':i~1lJ~1tJ 

2 . t1e:i..:in'UhJ1~e.Jf!-:ie:i1v~~u1'\.J~~L&itJ-:i (Preventive Long Term Care) LU'\.J':i:::uu 
\J \J , 

rn1~..:i t.fl~lJ tle:i..:in'U bfl t. yje:i 1 ~e.J?t-:imtiilfl'llm'Vi~m ~'\.J1'U~fl~ t~m~lJ~ t.t.c;:ivY..:it.L~1tJvi1..:i1'U 
\I \I , , , " 

3. wuuu~rn':ie.J?t..:immL uuCJf!lJCJf11'\.J t~t1rn':i<S'~1:::uuu~rn':i 1 'LI t ':i..:JYm1u1c;:im':i'1::: L U'\.J 
\J\J ' 

ncil.Je.4£1..:imv Leii'U One Stop Service 1l.JLLtJnLll'Vi1:::Y11..:imrnn'Uhl 
, \l\l , 

4 . fl1':i~Lb'1e.4f!..:i€l1tJL~tJ'11lJ'll'U (Community Based Integrated Care) 
'\J \J\I , , 

• 
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h'lti~'l 4 ~1U~tl'l~1LU'l.Jn1'Hvl1 I nu fatii1Fl1elUFl1'1 'l!l.JU fl1flLeln'lltJ i1G'l1m-U1m 

'li1mV1~el~LL'1 LLm~mFl1'~ 1~t1'Vln-v1t.bcM1tJu1ru1011elv1.:i'OJ~.:i~.:i 
\I ~ , \J 

'1'11'1.J fl11ru LL Yi ~1:rn 1~ hfl Lfli~ 19 ~tJ1'UlJ1 vl1L~~'1'381 tJ tl el n n1 i;r.;i fl1 tJUel tl'1'l .., .., ' 
'11n'l1'Yi ~ tJ'ViUl 1 U 'OJ~ tlfl111Jci' 1 L ~ 'OJVI~ .;j~ 'li1CJ 1 ~~ '1 'lel1CJlJ '1"!Jfl1'Vi~ fl el ~'1'l81CJ 111ln"l.J n 'l.Jvl 1n '0Jfl111J 

\I \I , , \I \J , , 

tJ1tJ't!l.l'rn/'1mfll.l~'1'lV1CJ~1.:i ., '1~'li1tJ1 ~~'1'ltnt1i'.i'Vin~m1l.l~~.:itlw'1.:ir1 
"'"' , I \J \J , "I 

0 ~ .., d .., ILi .., 

011V11LlJ'U'l1'U"lltNnwm.nl.JtJLYiel'Hl'l'nJ'1'lfllJ~'l1tJ 

1. LLe.JU~'lL'1~1l'1"!lfl1YJ~ (Wellness Plan) Ltiun"l.lne:itJ~'1'lel1tJL~i1'1'1lfl1'Vi~~ , , \J \J , , 

Ln~hfl1:i.i~~~m~el1'.:iueltJ~'1~ 111Jei-:i Wellness Plan 1'Yn~l.l~'1'lel1tJ~1tJ L'lltJ el1V111 fl11tJffY 
, , \J\I , 

011~LLa'liel-:itl1n '11lel'l 1~uu011'Vl1-:il'i'1 .., 
2. YJf1~fl11lJ'1'1Jfl1'Vi~~'lU1~'1'lfl 1~LLn 'l~LVl~1 'l~U'V!~ elelfln1i;r'lfl1CJ Lfl'1l'l.J1fl11~~ 

·1 ' ' ., .. 
UBUVl'1U L Yi CJ'l'Vi el 

3. Age-Friendly Communities L~tJ~1l.lnelnu 7 n1~'Vl11-:i~L~tJ1oLJtN Lt1fl11'1UU'1'4'Y 

'Hl.J't!U~ L uui31111nu~'1'lV1tJ zj,:ii'.ii-rn1tJU'OJ~tl~L~tJ1oLJel'l L 'li'Y 1~UU'11611ruULflfl fl11'1l'U~'lfll.l'Y1fll.l 
' "\I , \I 

~'1'lV1tllJ'l1Uvl1 n1~UU~'lL'1~lJUel'ln'Y L 1Fl L'U~'1'lel1CJ 
\l\J , \1\1 , 

4. 1~UU~l'l.JoLJ ell.J '1 m::'Vl11'1'11611ru'1"!J'OJ~L ~ell.J LCJ'loLJ ell.J anU'Vl fl fl1~'Vl11'l LL'1~fl1flLelfl'llU 
.,.. \I , \I , 

~L~t11iel-:i L~tJ Blue Book Application LU'l.Jfl11DtJViniel1l'1~1tJl'i'1 L~11~1-:i1~tJl'i'1~'1'lel1tJ 
\I \J \I , 

LLa~ru1~11 ~'1'lV1t.1i'.i'Vin~m11lhl~-:ith::'1'lrltlV1'lh lJfl11lJL~ellJL'l.J~1'lfl1tJ 9 ~1'\.JVl~elhl elV1'lh 
"" "" , '"'I 

LU1LLfl11l Long Term Care L~l.l~1LU'l.Jfl111l11~ 3 tJ L~elvrnu1'u1~uun11L~tJ 
fl11fl"''l'IJB.:J '1U'1'11. i1m1a-:i'Vl~LDtJ'U'llel'l~'1'lB1tJ~~B'lfl11 Lona Term Care '*1U1~LV1Pl '11'Y1'1.J 

\1\1 , :::.. 

4 LL'1'1.Jfl'l.J i'.im1vi'1 Care plan LL~1~eltJ'1:: 90 i1 Care Manager '1'l'Vl~LUt.IULU1~UU '11'YTU 16,000 Fl'l.J 

i1 Caregiver ~tJ1'Ufl11elU1lJLL'1~eltJL'U1~UU '11'Y1'1.J 90,000 fl'l.J LU'Y~LL'1L'l.J'l11J'll'U .., .., ' 

Rru::LLw'VlaA1ai;ii A~'l1'tlwmu1a :1J~11'Vla1aa:1J~~" 

L1.a::u1vna:1J1R11wq9ll11'VlmLLa::L 1'tlA1ai;ii~a'l~:nv L 'VIV 
\I \I ' 

1~e:iJ1tl11tJLL'1~'lfl111Jfi~L~'U ~-:i\f 
• I 1 ..J ... I :'I 
u1~'111m 'Vlt.l'V1Lflm~Vl11'lu Yi.Pl. 2506 - 2526 

1 SI.., d I o I I A SI d 'I I 

~1U'l1811 "u1::'111fl11'ULfl~fl1'U" LUel.:J'OJ1fl ~'U'lll.:J 
' 

1~t.1::L1a1 20 tJ~.:in"11 i1L~n1'Vlmn~l.l1nn11u'1:: 
1 ~1'Ufl'U~~~elnmuuL1'11'1.:i 20 tJ u'OJ'OJ'\Jun11Ln~ 

' 
1:i.iLn'Y 600,000 Fl'Y~e:iu LLa::i1LL'Y11til.Ja~a.:iL~e:iCJ ., zj,:i~~Ln~1'Ytl 2506 'OJ~n'11mu'U~'1.:iel1t.1 I \I \I \I , 

L'Yuviti1 LLa:: 1 'Y~fl 20 tJ '1~i1~'1.:ienm~l.lL oU1l.l1L'U'l::uuel~1.:iue:itJlJa:: 1 ~1'\.Jfl'Y .., .., ' 
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m1~1Lih.1rn1~~1ri'ruL~a~'1'1e:rn.Jn'1'1lm1~~~ th~m:iutii'1t1 4 lnvi1rn1V1~n 1tifan 
llJ \J'\J , , 

V d II t.' • 

1. '1til1~t.Jt.J~'1JJl1YILYle:JV1atH'l'U8'1fn111!?18'1f11~'U8'1~~'181~ (Align health systems 

to serve the needs of older people) ~8'1~'111ru111 ~'1'1mt1n~m~ru~L\lvn~~LLvin~1'1'11n~thmt1hJ 
\J'\J , \J 

av1'1h LtiltJ~'111ru1 R-A-M-P-S 

Reduced body reserve vi~'1~118'1~1'1fl1tJ'1til'1'1hhvhti't1 ;ff'U8Vtlt.J'1'1Jfl1Yl 
" ' I I Q'l.J V tJ JI I o Cl.I tJ J' Q 

'1Je:J'1 LLVlft~i'l'U b '1J'U '11'U1'1CJ fl111til mn11 b'U8'1J1 Ylt.J11 f11'1'1n"111L 'Ue:J'1J1'1~'1til'1'1Le:J'1V111151111'1J1Vl 

Atypical presentation e:J1fl11LL?ttil-l~hJmlt1a'U LU'Un~11mm1~?1'1e:J1tJ 11i1'LLn , "" , 
Jl11~Vln~11 (Instability (Fall)) L~'UVl~BL!'l~a'U1vi11l.J1tii' (Immobility) '1~Dtyty1L~a11riat1 
(Intellectual impairment) D?t?t11~e:J'1'111~11til Incontinence Lrjaa1vi11 (lnanition) Lntilfl11~ • 
LL vi~n-b'a'U 1tii'41tJ (latrogenesis) vi11 ~~?1'1mm~t1~1vinat11't1a'Ul'l11 

"" ' 
Multiple pathology nvimt1hl'lhJLJ'11L~tJ1tl'U 1tii'LLrl 

t c::J Q.I JJ J" I.I I lJ ~ Ill 

- 1!'1Lmnnuwuunm11L'UmL'1~'1Ja L"ll'U '1Jm'1a11 Lfl1 m~tilnY11'U 
" ' 

- hl'ln~11enmm111 L'li'U !'11111til'U Lu1vi11'U 1'1Jl!t11'UL~atil~tilun~ '1J1til?t11mm~ 
' ' 

vi11~Lnlilhl'lLLvi1n~a'U hl'l~tilL~a 1ruhl'luatil 

Ylt.Jl1 

- t 1!'1!'111l.JL~e:J11'1Je:J-1Wt.Jt.JU1~?!1V1 
'11rn1'U1~t1m111'1Jn'1Ja'1Jl11~'U1til1mlJ'U1'U~'1'1mtJ 2,336 11tJ '11n 4 mf1'1JeNu1~Lvii'l1viCJ 

, '-1\J , 

• '1J1til Betacarotene deficiency 83% 

• '1J1til Vitamin E deficiency 55.5 % (LU~ tJt.JLViCJt.J~1 '1U1~LVli'l'1J1til 2.5%) 

• '1J1til Folate deficiency 38.8 % (Lu~m.JLVitJt.J~1'1U1~LVIP1'1J1til 3.3%) 

• '1J1til Vitamin 81 deficiency 30.1 % (bU~tJt.JLVitJt.J~1'1U1~LVli'l'1J1til 3-15%) 

• '1J1til Vitamin C deficiency 9.9 % (Lu~tJt.JLVitJt.J~1'1U1~LV1i'l'1J1til 25%) 

• '1J1til Vitamin A deficiency 6.1 % (LU~tJt.JLVitlt.J~1'1U1~LVli'l'1J1til 0.3%) 

• '1J1til Vitamin 812 deficiency 0.6 % (LU~tlt.JLVitJt.J~1'1U1~LV1i'l'1J1til 20%) 

Polypharmacy 1~~ua1\.H'l1EJ't1Util ~?!'1e:J1 tJ 1~t.Jt.J?l'1JJ11Yl'1le:J'1U1~ L Vli'l'l~LLtJn 
'\J "' , , ' 1 " d d <I t d <I t 1 I cl I d ~ I V 0 11 V111lbbe.J'Un LbYIVltl\l~ VltJ1Vlbntnnt.J 1f1Vl1ff\~1 tiltl l.l11'11'Un'11'1V1Yl'111ru111 e.J u1tl?l-le:J1t.IVl1'UtJ1 

" " ' 
a~ 11av ~-lvh 1~Lntilm1MLvi1n41i'a'U'11nm1tii'41t1 

" 
Social adversity uruV11~1'U~'IFl1l 

"' 
u1~L~'UV11'1~'1f111~ne..i"~a'1'1JJl1Y1'1Ja'1~?1'1entJ 1tii'LLn 

, '\J\J , 

1) rn111~11~'U6mtJ 1 'Lifl~auf111 ~nrn~Lw nn'Ua v111 n;ff 'U 
" 

2) ~tilLL'1~?t-ltnt1 zj-1Lll'Ui1'1~t1~'11r1ru~?ttil \J" \J\J , .., , 

- m1m~vi1vi1~rum~11vi1-lmt1 • 
- fl11'1~Lfttl hJ~Lbft 1 'Utii'1'U~1'1 'l 

3) bi'l1'\!t'i1'U~ ~?t-ltntlbe:J-1 !'11e:Jt.Jf111 bb'1~'11?t~f11~ 11ii'LLfi bdtJ€J-l~Yl~?l'1€11tJ ne:J-lVl'U 
.-... \l\J .. \J\J , , 

' 
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V ct u 4 II cJ t Q 

'!Jel'W..:J1~n..:i flel c.J'1..:Jtl1UV1CJ1ff\l'ULL"~eltlfl'ULVIEJ1 
\J\J , \I 

n 11~vi 1~uu ~'1J .fl 1 w L ~a(;) au '1'U a..:i fl1111CJi'a..:if111'1J a..:i ~ ~ ..:i a 1 ~ (Align health 

systems to serve the needs of older people) m1~1LU'Uf111 vl'..:id 

1) i'1fl~Uf1~?1.:Jtl1tl (Geriatric clinic) LLUU one stop service 
"" ' 

2) f111 LL 'W 'Vl V ~LU 'U f111 VI LLfl c1thti?I.:Jel1 ti LL 'I.JU tl .:J fi 1111~1t1-vi11?1"1?11'!J1 l "111;g'W 
\I \I \I ' 

1u~1uv\1..:i ., 1~LLfl 'Vl1..:Jfl~Uf1 ~.:Jf11CJLL"~~(;l f111~'UWU1UVI ~1'U~.:Jfl11 LL"~f111~..:JL?l~11?1'!J.fl1YI 
I " ' 

LLft~f111Utl'ln'U hfl~1"v1-ru~?l.:Jtl1tl 1~LLn f1111~-rum"v111~L"v1111~?111 V1~f1L~tl.:J.fl11~BTU i'J?l'!J.flTV~~(;l 
\1\1 " , 

tl Tm ru~ tl tl fl n 1~.:Jf11tiel~1.:J '1tl 1 L'111 tJ 1~l .:J aiJ&i L 'Vi(;) "v1 ~ flL~ tl.:J tlU1 ti l.J'!J (;111'1?I'll.fl1Ylth~ '11tJ , , , , 
fl 11tJ n~11~u5 nrn ~tlU~~ lJ '1.fl 1mnvi '1 €111 ~ L lJui11111 nu ~'1.:J tJ 1 ti 5 Vllfl~UU tl-l nu hfl ~VIL ~ti dJ \I \I , 

m11-tlt11a~1-:icinCJi' a..:i 
" 

m1V1LLrtc1?1..:ia1t1 lV1t1i'1~?1-:imm uuf'luvnm..:i iJc1viLrn LL"~-vilJ?1"v1'11'!J11"111;gw hfon 
'\J \1\1 , \1\1 , \J \1\1 

LLvmv 'Wt11u1" ~u(;lLL'W'VlV tl'fl~..:ifl11?1-:iLfl11~v1 mt1.n1'Wu1iJV1 m?11?1l1fl1 (a?111 .) tl'nn1"1uV1mV111 

n'\lm111u1iJV1 

2. ~Vl!U11~UUf111VILLrtc1?1..:imt11~t1~m1 (Lono-term care) 
\I \l'\J , ::> 

1) fl1111~-l~U'!Jtl..:J'1111flel..:J'Vl'U~1Uf11'j-rf1~1'Wtl1U1" LVltl m. tllU'Uvl Plfl~11l"l1ru ' ., 
'1miJuiJrusn(;l~VlJuu~V111m?1(;11(NIDA)1~1Lfl'j1~v1fl1V1fl11ru-:l1 ~n 30 u-U1..:il.-1u1 3 flti..:i'Vlu , 
~ 1'U fl 11fo~1'Wti1'1.J 1" '1~ hJ?111111'11tl..:J -ru ~ '1.:J tl1ti~L~11111 fl ~'U LL"~ fl 'U 'Vi1..:i 1'U~..:J L~'U?ll.J'VlU L .LJ1 

"" , 

2) V1"1C.1tJ1~ L'Vlf'l~~Vll'U1bl,'111~L~11 LY11.:Jfl11th~nu~'!J.fl1'WWt1~C.111 (Long Term 

Care Insurance) L"li'U tJ1~L'Vlf'l~~'U L~l.l~.:JLL~U 1°1.f'l. 2000 vi~a1-ff"v1~f1fl11~111~1tl (Co-payment) 

LL'1~5'U1fl11L1"1 (Time banking) L"liu U'j~L'Vlf'l'1Vl-r~m11~fl1 tJ'j~L'Vlf'l1u'Vl1tJ~htl ~.:iflhH LL"~ 

o1uu L"li'U c1?1.:iti1t1~ila1t1 60 tJ LLvt8-:ii'1'1'!J.fl1mL~.:JLL1.:J~ tl1'11atlL1"11UVILLrtc1'1.:Jtl1tl~VIL~tl.:J~U1'U 
u , "'\I , , , \I \I \I , 

V q ~ 1"'" I ..,j d ""'V .,j 1"' ..,j 1"' ..,j 
LL"1'1.:J'Vl~ L UCJ'ULf1U'1~'111L1'11 1 flU'Vl'U1 tl.:J1'U L11tl'1..:Jfl111(;1'ULtJ.:J f1 b "11L1"1'V1'1~'111 1 L 'W tl 'Vll°l'Utl'Ul.11 

VILL"(;l'IJLtl'I 1~fl1UL1"1 
" 

3. fl11il~.:iLnV1'1ti11~LU'Ui1(;11~a~~..:ia1~ (Age-friendly environment Healthy 

Aoino) faC.1m1t1-rumm1 '1'11'\J~ U~f11'j U1CJUtlfl'Vl1.:J ~~~..:JLL1V1'1am~mtae51u1t1~t1~'1.:Jtl1C.1 ::> :> 'U\I , 

1 ufl11~1L 'Llu~1 (;ltJ1~'111u ~.:id m~'Vl11.:i11V11V11 'Vlt1 1~:U fl11aann~ m~vi'j1.:in1V1uV1~.:ie51u1t1 
1 o U LIA di U cJ 

fl1111'1~mfl 'Utl1fl1'j'11'Vl1Uc.J'Wfl11'Vl1tl'Vl'W'Wft.fl1'W LL"~Yl'U"l1)1 'W .f'l . 2548 LLft~uUU'Vl 2 'W.f'l. 2564 " , 
L llufl11n1V1uV11 ~mf11'j'CJi'ti..:i~1L ilufll'j'L ~mta9ia~-Wm1vi~a'Vlwvrn.n1w LLrt~flU"l1'j1 L "liu '!JU1VI " , 
'llm~'V'l"1 '!J'U1Vl'lla.:iiJu1~ ~fl~ru~'!Ja-:i~a-:i?1'1J1 

' 
4. fl1)~Vl\11111 U1~Li1'Uc.J(;I 

~.:id "Ww11"11un1ni'~~?1.:imC.1 'W .f'l. 2546 L~n1V1u~1~~?1.:immi~1~-ru~'Vl6~1u?1'!lmw 
-~ -~ \I \I , \I \I , , 

1u111\ll11 11 ~?l.:i m t1:W~'Vl51~-ru f11'j~lJ fl 1a..:i f11'j~..:J L?l~l.ILLrt~ f11 'j?ltl'um.rn1u~1u ~1..:i ., ~a 
'U"' , , , I 

"fl11U~ fl 1'j'\111..:J f111 LL 'W'Vl V LL"~ f111 '1161'j ru?l'!J~ ~VI 111~ ti 1 ~ fl1111 ?I~ Vl1f1LL"~11 VIL ~1 LL n c1?1-:i tl1 ti 
, \I \I , 

Luumru~L?l~" 



'U1CJ~,:jfl))fl U'U'Vln1'HA 'U1CJnL'Vlfl1l'U~~ 

bi'.iv.:iu.:imr:i ei1bfle.H5ruu~ ~.:iV11'~uvi1151u 1~e:iihh1t1 ., . . 
Q Q v 3 

Lbi.'l~'lfl111Jfl~b'Vl'U ~..:J'U 

0 q di 4 d) 
n11~ 1L'U'U.:i1'U'lJ el .:i L 'Vl Pl u 1 a Ll.l e:i ..:iu..:i CJ bi:t 

LMCJ1nu~?1.:imCJ 1~LLn 
" " ' 

1. PIWJ n11 LLY'IVl tl LL'1 ~~'U'VJU.:J ~fo i;l 1 L ti'U 
" " 

- u~m·a:a.:i-ru 1~bbn fl~tin1Jl'HOJ-rnw1 

hfl~1hJ fl~ilnl1'U\J\m1lJ fl~tinmt1mYit11u~ fl~un 
LbYi'VltlLLi:.J'U 1vm fl~timLY'l'VltlLLi:.J'U~'U fl~ilrn1'llfl1Yi~'U • 

- '\J~fl11b :a.:i1n 1~bbn .:i1'U~-!!bi.'l~lJi.'l'lJfl1YieJml!t1 h.:iL~E.J'U .:i1m~CJlJ'IJ1mLilV1~.:iflae:i~ . ' 
.:i1'Ub~ CJlJD1'U n~lJi' t1vi'1.:i 1'U/~u1t1L1fl L{e:i-r.:i .:i1m~ t1lJD1'U~i.'l.:i m CJ~i1m1~~.:i-W.:i1~u1 t11~ CJ~i.'I ~·v11 CJ/ 

, \I '\J\J , \I , 

., .,. J{ .,J .,, 'l .!1 .,, 'l 1 
i:.JYifl11 -!11'U'1-!l~'UV1fl~me:i.:i b )fl bb'1~-!11'UbVJ11~1-!!Lb'1~fl1'\JfllJ b )fl 'U"!JlJ"!J'U 
" ' ' 

2. PIWJ~\9l.J'U1flrufl1~;g1\J\tr'1.:imt1 '11'U1'U 3 Pl'Utl '11V1-rutr'1.:imt1 Active Aging 1~LLn 
\J " \J'-3 " \I \J'\J , 

Pl'U tl ~ \9l.J'U 1flrun1Y1'iii\J\~1:1.:i e:i 1t1'IJ1 u vh-r .:i ~ \J\ P1 'U tl~ \9l.Jt11flrun1 y.i;gi ~ ~'1.:i e:i 1t1V1l.i'IJ1'U '1i:t1~ 1 
\I , \I \J " \J " \J \I , \I 

P1'Utl~\9l.J'U1 flruil1Y1'iii \J\ ~i.'l.:ie:nCJ'IJ1'Uut11111lJtl zj.:i "OJ1 n m1i:te:i~uvi L~CJ'U vi'1hX'Vl11u-:i 1 tri.'l.:i e:i1CJ 
\I , \J \I " \I'-' " 

~ e:i.:im1'1m'U~~ i.'11lJ11i:tvi' 1fi 'OJn11lJ 1~ \J\ ae:i~ L 1m n1V1'U~ \J\111.:i fi "OJm1lJmlJ fl11lJ ~ e:i.:i n 11'lJe:i.:i~i.'1.:i mCJ 
"" ' 

3. ~'Utla'U'Vl'U1fl11bLa~~'U~~~.:im~ (Day care) 

4 . .:i1'Uu~ n11~ LL a 1~ CJ~ CJ11~ 1'U'11011 rui.'l'lJ '11V1-ru~'1.:i e:i1 CJ~i1 n11~~.:i'Vi.:i1'U1~'U'U 
\J " \J \J " 

Vl~nth~n'U~'lJfl1Y'lbb"1.:i'l.11~ (Long Term Care) 

s . ne:i.:ivi'LIV1~nth~n'Ui.'l'llmY11~~uVfe:i.:i~'U~1ua'lfo~'fo 
' ' 

u~V11~Y1'\J ~e:i .:iuth~mru~~~i.'111mv.:iVf m~'U 1ili1n~1~Lut1u~ -a'~b"OJ'U1'Um11-li~1t1 
.:iuth~mru-:i1 i.'11lJ11i:t i;11Lil'LIm11~ 1~Vl~e:i 1il e:i ~ 1-:i 11 zj.:iVf e:i.:i~'Ui1fl11lJY1~e:ilJ~ "OJ~~ LL'1'1'lJ n1Y1 

" ' J{ • 

'lJe:i.:iLJ1~'1l1'li'U 1 'UYi'UYi 

'OJ 1 n~'U ~ L .U1 ~111£l1111'U11~~ .:i-if i) 6l .:i Ln \J\ "Ii VLfl'UVLL 'U:: Lb'1 d111 LL'1 m \J ~ CJ'UbLfl ~H 
" 

fl111l~~b~'U ?11LJ1~ ~.:id 
' 

1. hrn~~ hrn n11~e:i?111LJ1~'111am~'mfl 1XL~~t1lJm111Y1~e:ilJL .ff 1~i't1'1.:imt1 zj.:i'lJ ru~d 
" " ' 

€J ~1'Ui'CJ~'1.:JeJ1 ti 1iJ1~ vh-!! 1 'U hJ ij 11 CJ1~ 1~-r'ULb~ b \1CJ~'1-!IeJ1 EHL~ n ~ eJ \lvl 1-!I 1 'U lJ €J 1 ;gYi b?l~lJ 
\I \I \I , \J '\J , 

L ~ e:i 11Xi111CJ1~ ~.:i m 1i1 m1~e:ii.'111LJ1~'111alJ~'Utfi ~iJ m 1L\J\~t111m1lJYi ~e:ilJ~'ULeJ.:J ne:i m .ff 1 ~1 t1 ~.:im ~ 
2. u ~V11L~el.:in~1~ LU t1um11 i.:iuLJ1~m ru'lJeJ.:JV1t11 t1.:i1'UVf e:i.:i~'U'lJ1~fl11lJi~ L 'OJ'U vh 1 iX 

V1t11~M1'UVl el'!~ 'LI 1il'11lJ1)fli;)1 L U'U m )~~ fi'OJ n ))lJ/lfl'J-!I fl1) 1 iX bbrl er i.'1-!I €J1 ti 1l-i'11lJ1)fl~~Vl1'1fl1'U~ 
"" ' 

1~LLntri.'l.:imm~e:ivi'1fi"OJm1lJ~1.:i ., 1~ 
\J\J , I 

3 . ~?1.:iel1t1fl11~e:i.:i111Jn"l.ln'U1 ~iJm11JL offmb ~.:i b ~e:i"OJ~ 1~~~vi'1.ff m?1'UeJ~'U~e:iYlel.:i~'U 
'\J'\J , , 

~ I .Jd V .cl. o Q. .r:::i. i')° 111 IV t.I II 

vt1eJV1'U1t1.:i 1'U'Vl Ln t11'!J e:i.:i L Yi e:i~ 1 L 'U'U n"OJ m11J/ bfl1\l n 11 ~m-:i num11J~ m m1'lJ e:i-:i i:.J'1.:J el1tl 
"" ' 



v 
'}I ·1~ 1 I 171 

4. f11'HG'lua1~i1m1~1l.J~1ti1u Long Term Care m11Pi'a..:ivh111ru1~1tim1l.J1:::l1~1:::1..:i 

L~a..:i'11n-¥~u1aeY..:i1-if..:iuuw111ruL~tJ1nu Long Term Care '11u1i.itfatil.l1n ~..:ihli1fl11l.l'11Lllu 
~LJ1:::'111'tlutila..:i~1l.J~1v 

5. i·nl1v..:i1u11'11m1m1'1f1..:im1111aui~1u~'1.lfl1Yi (Health Literacy) LLriuw'l11'11ti 

LLa:::~'1\ltl1V L~e:J\l'11nLllti~\l~1~ru 1lJm11~Ln~f11)~fl111J LLa:::m11~Ln~f111LU~tJtiLLUa\lYif'l~n11l.J 
\I \I 1 ti al 

'1.IB\l~~..:ia1~1lJhlLlltHVlti..:i Health Education n11ci1vvia~ULtJ'U1tJ'11n"v1tl1v..:i1uvl1..:i 11 LJ~ 

m1LJniJ~tJ1'l'U LV'U1ti1l.JiJm1l.Jotl~L'1ti vl11 ~~LJniJ~Ln~fl111l'1U'1'U Ln~tJqj'Vl11 'Uf111~fl111J~\le.Ja 

1 ~Iii' a..:ivi' 1..:i 1'UV!tl' n~u 
6. fl 1 'llJ n11\pru 1 n11'1.I tl..:J'V!tl 1tJ\l1tlvl1..:J I ~ L~ v1-ff tl\l 1m1n1'V!'UVl'Vltl1tJ\l1'U'V!~ \l 

L llufllu6nm..:i/cJu11 'Um1u1ru1m1 L ~am1vi1L iitN1'U~1'U~'1..:imtJLJ1~'1um1lJ~1L ~'1 
\I " " \1\1 , 

1. m1:5'~ 11 '1 m11111fl1..:i m11u~m1~1V1-¥u er "'..:i m tJ f!11Fi1i1..:in..:if!1111til a..:i m 1'1Ja..:i 
"" ' ~'1..:imv1u~'U~ ~~1'U111'Vltl1£.J..:i1'Uv!1..:i 61 ilm1:5'~n'1m1111m..:im1vi1..:i 61 ~1'U~'1..:imErn..:i1'U~'U~ 

"" , I I "" , 

1~ v 1l.l1~~'111ru1 fi..:ifl11l.Jlii' a..:i n 11'1.le:J\l(Jl'UL 'U~'U~ !il..:itYu ~..:i fl11~-;,i11ru1fi.:ifl11l.J~ a..:im1'1.la..:Jfl'U 

1 J' d d ., ~ ., ., "" I 1 "'. I 
'UYi'UVl L Y'le:Je.JG'l\l e:J1tJ'1::: b~Vl11'U LLa:::LG'l'Utlfl11l.Jl'ltl\lf11'l'1.ltl\ll'l'ULB\I m1:::f1111J'lle:J\1Vl1\l VI u'l:::'l11'll'U 

"" ' 
'111111m -ff1fi..:iu~m11m~ v~1v 

8. n1'lL(Jl~tJ1J ~1 '1.1 e:J\l ~ ~\l e:J1 ~ (Pre-Aging) lJfl111J~1~ qi fl11lJ fl11l.Jotl~ L '1tl LLa::: 

i1 f11'l11\l LLc.J'U)::: v::: t.1111~U'l:::'l11'ULoff1~'1..:Jfll.JG'l\ll vatl1..:ii1flt:Ufl1Yi 
" " ' 

9. L vtP1u1au..:i~1ci i1n11vi1LiitJ..:i1u~1u~G'l..:ia1v'1uu1::: G'ltJ fl11lJ ~1 L ~'1 '111111m llu 
"" ' 

~1e:JV1\IL ~LLri~B\l~'U~'U 11~ ~..:im1ilm1ci1vvta~a..:ifilm1l.Ji LL 'U1fi~ m1vi1Lii'u.:i1t11 UEJ\l~e:J\l~'U5'U 
10. n11~LLa-¥n'l!}1er'1.:itl1tJ~L~'UthEJ1mh.:i Acute care LLa::: Intermediate care Lll'U~\l 

\J "" , 

~~1~rul.l1n V11n~LLafo'l!}11,J~ Vl~B 1 mun"'UU1'U ~'1\ltl1tJntl1'1'1~L ll'U~U1tJ~~L~tJ\lvJB 1 u1~ !il..:itY'U 
" 'V "" , 'U 

1u~LLai'n~1~'1\le:J1tJ~L~'UU1tJ"li1-:i Acute care LLa~ Intermediate care ~~ B1'1"1i1EJ1~~'1\ltl1EJ 
\I '\J \I , \J \I , 

~'Un"um 1~ 
11 . 1U LL UU LL a~ 1~U'U~~1'Un111e:J'l i''U er '1\le:J1tJi1fl11l.J~1~ ntl.J1 n '1~'111 tJ1 ~~'1'1B1 tJ 

\I \I 'U 1 ati '\J \I " 

'111.J 1'l'1vi1 L iiu~i {Jl a tJL~e:J tl1-:ii1fl ruflTW 
" ' I V 

12. n1)L(Jl~tJl.Jfl111JYif Bl.Jne:J'UL off 1'1'1..:ifl1J'1\lltJ fl11L~l.J~\l LLvllEJ w 11'll'U LLa~ LLvl a:::1tJ 
" " 

'1tl''UG'l'U'Uzj\lntJLLa:::n'U LLa:::f111i1Lfl~B\lifo~h.:i 61 )e:JtJ-¥tJ L'll'U 5'U1fl1'lL1'11 Lvlm.111LJ'1m1~LLa 
, I " \I 

,J., "'1 
~.:intJua:::n'Ubt11:::t1:::tJ11 

13. 11.JL~a'lll.J'll'Utl1mJ '1~~1~ruatl~"!l1J'll'U '111l11'1(Jle:JtJ\11'U~'1..:imt11~ LLvlm·H~lJna1n 
, \I , " \I .. \J\I , 

... dJ'11.1 !'1V I ~Ci 
LLa~Vl1Yit.J1n1VlLBB 'V!'lll.J'll'Ue:JtJ b~tltJ1\IEJ\ltJ'U 

' " 
14. f!11iJm1~~ma..:ihfl1~LLri~"'..:ia1tJ 1~tJn1V1u~Lll'UtJLtJu1t1~i~L'1'U L'llu n~l.l 

"\I " , 

cJ'1\le:J1tJ~~ L~ tJ\lzj..:JiJ'U ltJU1tJtl1'V!'U~e:JV1\loU~ L'1'U11 cJ'1.:le:J1tJviiJ AOL ~1 n11 5 ~a..:i 1~-ru f11)~ LL a 
\J\J , \I \J , " 

V1"..:i'11ntYtJ~a..:i~'U'Vl~a'l111'llt..1n-ru1 u~LLa vi a ~..:im'1u-ru1~Loff1 nuu~uvi LLl'ia:::~ a..:i~'U LLl'i~t11-vb..:i 1t1 
' " 

~a cJ'1.:i a1 tJ~'U am 'Vl\je:J'11 n n~lJcJlJ1 EJ~~L~tJ..:i ~ m1iJtJ fou 1t1~~ ma..:i hflvit.h '1:::lJfl11l.l L~tJ..:i LL a~ 
\J \I , , \I 

L-ff1'11:::uufl~1EJnu Lono Term Care L~a1l.l1~Lll'Ueru1tJ~~L~tJ..:iv!a1LJ ~..:id tl1'1tl1'V!'U~L~B'U1'1.I 
" ~ " 

1~{Jl)1'1~~ma..:i1'lflne:J'U'1:::1~-r'U~'Vl51~~vt5'V!~\l'11ni'lj'lJ1'1 m~ 
"' 



'WfteJ1n1f1V1~ u1vLL CWVl~ LU~1.1if.I Lfl~tl'311J \J'j:!fi1ttAru~vun ~~111 Gn1,W'11,ru1 • 
ii1 n~1'l~uuu'im'l'1"llfl1cw~1~~u ~ '1.:ie:i1a L.yj v'lv.:i~ua .:iA11'1.:i1' a L 'UAru~n~'l1116 m~m'l'1151'lW'1 "ll 

• \J\J • \J • 

1~'1fl11~ai1tJ11mL~wi-:iri1111fi~Li1u~,rd' 
0 .di v al 0 Q,/ .., Q <dil l 

m1nTlr1'U~'l1aG'l1111'U1L ':ieJ\I "W'IJ'IJG'l'llJl1'WG'f1Vl':itJC-JG'f\leJ1tJ ... 1nnui Jl1':i~ Vl':ieJ belfl1'1?" 
" "" , "I 
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