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Abstract

Research Title: Public Participation in Policy Formulation In Accordance With
Article 26 of The Constitution Act B.E.2540. A Case Study of
Provincial Integrated Administration.

Researchers: 1. Dr. Prayong Temchavala
2. Mrs. Sarnsiri Artkongharn

Year: B.E. 2548

The objective of this research is to study public participation process in accordance with
the National Constitution B.E.2540 article 76 which specified that the state must promote and
support the participation of the public in policy formulation and decision making; in this case the
policy on provincial integrated administration. Besides analyzing the present situation of public
participation in formulating the policy, the strength, weakness, opportunity and threat also had
been analyzed. The alternatives for development had been developed. Policy recommendations to
strengthen public participation in this matter also had been made.

The research format was comprised of both quantitative and qualitative research. Survey
research, documentary research, focus group study and in depth interview were employed.
Research result

There were some major findings as follows.

1. Undertake survey research by interviewing (with structured questionnaires) target
population which had been purposively random sampling. Eleven provinces were selected, target
population of 20 persons (averagely) from each province were interviewed (total 214
interviewers) the result was as follows.

Most of the study population had positive attitude and agreed with the concept of
provincial integrated administration, their main reasons were that it was a mean to decentralize

the power and authority to the provincial and local administration rather than centrally monitoring



and control as in the past, Besides that it will facilitate every sector (both private and public) to
participate in problem solving and sustainable development. However they suggested that the
state mechanism especially central administration should pay serious attention and
wholeheartedly support manpower, finance and information to the program. Along with the above
support there must also be the change of rules and regulation which were the obstacles to
decentralization scheme.

The survey of public participation in policy formulation for provincial integrated
administration using 7’s McKinsey Model as framework of analysis which were structure,
strategy, system, style, staff, skill and shared value found that the level of participation was in the
medium range (with 3.26 from 5 points) The level of participation for each “s” could be placed
from high to low as shared value, skill, strategy, system, structure, style and staff consecutively.

2. Qualitative research result

The result of documentary research evidently found that the participation of the people
and role of civil society in policy formulation for province and groups of provinces was still
unsatisfactory low.

From in-depth interview and focus group study it was found that most of the study
population had positive attitude and agreed with the concept of provincial integrated
administration but the public participation in policy formulation and administration of integrated
administration was insufficient in every dimension of 7’s of McKinsey Model. State mechanism
especially in local administration and role of the public should be strengthened to increase the
participation of the public
Policy recommendations

1. There should be administrative reform to create both vertical and horizontal integration.
The state must set up policy and clear vision to allocate appropriate proportion between central,
provincial and local administration.

2. The state should give high priority to the politics and administration in people sector and
the strategy to serve that priority is to facilitate efficiently and effectively the learning process in

popular sector to become the learning society.



3. The task of promoting the participation of people and civil society in provincial
integrated administration was not only to encourage every sector to have opportunity to share
resource utilization and kept the provincial development as common goal; there must also be
substantive action which facilitate the real public participation especially participate in

organization structure of provincial integrated administration.
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2.1.1.1 Michael Dell, Place the Customer at the Epicenter of the Business Model
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2.1.1.2 Jack Welch : Create an Authentic Learning Organization
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2.1.1.7 Sam Walton : Learn from Competitors, but Remain Faithful to the Vision
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AAUONNIOUIINTZUUTIFNNT (33.6) | (40.7) | 0. | @47 | (9

3. amzduimsiinnundmngnion | 67+ 78% | 57 9 3 3.92 N
Mg Intimsnlaounlas (13) | (36.4) | (26.6) | (43) | (1.4)

4. Imsdsunldsunaundas 66* 94%* 48 5 1 4.02 N
naAnssuAMstnaseaunily (30.9) | 43.9) | (224) | (23) | (5
MIVITHITUASNITUTMNT

5. gjaduldgnmadiuludiauia 93 76* 36 6 3 4.17 1N
MATTUAZIONTUTAIUI I Lag (435) | (355) | (16.8) | (2.8) | (1.4)
dumdlumsud luilamuag
Wannedadeulumsiiuna
fAnTEr T Sawauny
ninensieignsmans gns
Uialuaguruodang 9
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anudsnnu Zoway) AZUUU(1-5)
wudae | wiudae | ol | Taiwiu | ety | ewede | sz
sz1au o 00 e e e (;) M3
1hu ot Y
naNg e
AIUTFMIUAZHUIIUVOIT] 73% 95 38 6 2 4.08 N
Tudannaauas huimiidosia (34.1) | @44 | (17.8) | (2.8) (.9)
peANTUATIYIUMATIEYUAIY
yaans wilszanm Yoya
MG sl gﬁeaﬁuauu
MIUTHITNUIHIAUDY
YIUINT
atiuayuu leenInseay 84 96 28 5 1 4.20 N
émwdﬁmﬁuﬁ'wmiﬁﬂﬁlﬁﬂ (393) | @48 | (13.1) | (23) (.5)
mMssansuaethvensianu
Faufunanfadumsiiiy
qua
duasumsnszaesunlums 86* 74% 48 4 2 4.11 1N
aadulaasgduialudaau 402) | (346) | (224) | (1.9 (.9)
A
AVULUTNITINIAUUVYTUINT 55% 94* 52 12 1 3.89 N
ANTONMUATIVALIDIANS 257) | 439 | (243) | (5.6) (.5)
UiTiAuazf A udrEaveq
mshaulaes Tasliaeandes
AUTEAVSIA
MWIIUANUAAMNAY 4.03 00

=S 1

HaNgHg - * U NNaa I Iy
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4.1.3 WYANIINMINTIUTINYR 52113 UIUMIVTHITNUTIHIAUUVY IS
4.1.3.1 AAMUIAIA3Y (Structure)
9 1 (=) a = 1 a
Arounuvaeunwdiulvginganssulumsiamsmlumsuimsan
] o < Y =] 1 9
T dauuuysanms ulszmuvedlnsaas Tasiauswlulaseasnenaenssums/
AWZOUNITUMIFAAN VOINMITVTHITNUIIMTauuuysanmsegluszauiunaneszauy

=1 { 1 I'd (% [ % =3
n  Taguazuvumaslumwsived hunanssavihunaamny 321 Assieazipealy

E4
v A

mMInd 5 FaamsaFesmuddumusimnasnnnn lunidos 18§
1) AMLNITUMIVIMITOUIIMIAUVVYIUINS (NUD.)
2) AULBYNITUMIATIVADY LAz QUaNMIUIMITNUTIMIAUV YT
M3
3) AMZOYNITUMIAIUAN MU quams Fnesulszinadania
4) aauzounssumsianmaluTadmsaume wazmsdomsiania
5) AULBYNTIUMIAIVAN M @,uams%ﬂéa/%ﬂ%ﬁﬁmiﬂ

Jo w [ 4 o
6) AUCDYUNITUNITAIUANISUUITWPNULAZYNTATATNIIAUIINIA

{ a 1 ' aa g Y a2
MINN 5 WeAnssuMsNausmveslszmsuluianiulasees (Structure) MIVTHIT

QURNIAUVVYTUINT

n=214
s Goeaz) AZUUU(1-5)
Usziaiu wnfiga | an | thu | tdee | Teefign | Aundy | széums
na19 (;) NATae]
1. AULNITUMIVITHITNUIINIA 36 74% 63* 30 11 3.44 N
HUVYIMT (AU (16.8) | (34.6) | (29.4) | (14.1) (5.1)
2. AWOYNITUNIATIIADY LAY 31 64* 67* 42 10 330 | thunan
MM gua MIVINITA (145) | 299 | (31.3) | (19.6) 4.7)
3. AMZAYNITUNIAIUAN ML 35 52% 67* 43 17 321 | thunan
qua M3 1F91e swlsznm (164) | (243) | (31.3) | (20.1) (7.9)
Wnia
4. AUZOYNITUMNI ATVAN AN 33 55% 56% 44 26 3.12 | thunan
@mei%ﬂ%@ Fad1edanda (154) | @57 | (262) | (20.6) (12.1)
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anua I (Jesa) AZUU(1-5)
Yszdu wndiga | sn | dhu | dew | veafiga | Aundy | szaums
N <& Y
nag X) | ude
AMTOUNTTUMINAI 32 48+ 71* 47 16 315 | thunan

malulad asaund wazms | (15.0) | (22.4) | (33.2) | (22.0) (7.5)

Foasdania

AUEDUNTTUNTAIVANTEUL 26 51%* 68* 45 24 3.05 1hunan
i1ﬂmuuazq1/I‘ﬁmﬁ@§ﬁﬁaﬂu (12.1) | (23.8) | (31.8) | (21.0) (11.2)

WHIA

s Tomalumadisu 3.21 thunans
dlunznssums/eyunssums/
AUINNUYAAI) 1O

VIMTNUTINIAUVUYTUINT

Hage : * IuaNuddIuvg

aa d
4132  RAMUYNEAANAS (Strategy)
daouuvudeunwdiuInglingdnssulumsidmsmlumsnimsau
[ [ < o o Aa J
Fandanuuysanms luilss@uveansmmua tazmsysanms IumMIauiuNUENSmMans
1 [ = [ IS d‘ ' v [ 2
pgluszauna1edszdun Taslnzunumasn W IuMIng 3.27 aeseazidenly
4 2 a o o 14 v Yo
AN 6 FeenunsaBssmdwuaunasnnunliviioes 1dal
S 1 1 A ° J @ @ o %
1) msfdusminemssmuagnsemaasmsnannisialumsud luilgm
HAEMIIAUINT
2) M3NAIUIWIUMIYIINMITTINNEG LAZNTNEINT TUMIAUTUIIY
iomsussgihwmemudnen modania
3) MtaIugINIuMIYIaNMIasINaIas wazninens lumsduiuauly
) 4 19 @ v A A @ [ Ay ~
M3 IBuRugnsmans MW iadhuaie e lumswannssauium
4) M3NaIUIWIUMIYIVIMIATINANIAL LaznTneIns Tumsautiuay

g1ueMIMnugua Mdanuilsziiupa




1 a [l 1 an 4 a
M3 6 wpAnssumMslaausmveslsemyululiadugnsmans (Strategy) MIUINIF

QUANIAUVVYTUNT
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n=214
awdadnu Jevaz) AZUUU(1-5)
Usziin wnfiga | wn | thu You | Youfign | Aunde | swiums
nana (;) U
msfidausauiemsdniua 34 66* 73% 27 14 337 | thunan
gnEMmanIMINauLIs v ia (159) | (30.8) | (34.2) | (12.6) (6.5)
Tumsud luilyn wazas
VTN
mydausmlumsysan 26 62% 78* 33 15 324 | dwnan
MIATINADWASNINGINT (12.1) | (29.0) | (36.4) | (15.4) (7.0)
Tumsaufiunuiiensussg
ithmneamdnenmues
MR
myamsmlumsysan 26 60* 80* 32 16 322 | thunan
MIATINAAWASNINGINT (12.1) | (28.0) | (37.4) | (15.0) (7.5)
Tumsauiiuan 81uems
M3mfiugua MIAaay
Usziliuma
myauswlumsysan 24 60* 85* 32 13 323 | thunan
MIATTNAAWASNTNINT (112) | (28.0) | (39.7) | (15.0) (6.1)
Tums1Fuwugnsemansms
s Saduaseiely
SR CRRER NIV
mwadnTemalumsiiaiu 327 | thunang
sy gnsmansmsusmsg
NUIIHIAUVUYTMINT

v
S

Wangg : * IuanuddIulvg
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4.1.3.3 NAMUSTUVNY (System)
daounuvaounwdiuInglinganssumsiidiusnlumsuimsan
[ [ < A < o 9
T danuuysanms lulszduvesszunanu Tagmmizednedelulsziauveamssuguas
anaudoyarnmsegluszauihunardeszauin Tasliazuuumasnwgmming 3.38
o a S & = o w A 9 Yo &
Aesgazden lum131ei 7 seamnsaGesnudaunuaunaonn lilies 1daedl
A ' Yo Y Y = 9 '
1) msiauslums Idsviuazdidadeyarnasniesyms
2) msfidawsanlumsiuTevremsduiivauaiss lumsud lvilymves
& 4
HUNINAIATIFA3
S 1 1 Yo 4 %
3) matigusnlums lasunsuanmilymvesdania azwa
v Y o A A ¥ o
anuari lumsduiuauemsud lvilymanmilymainan
S 1 a 9 ] d‘ d'
4) mslidwslumsaamudeyainamsanuniou Ind wasunlaves
SRR
5) Mmatidausamlumssviuagansoaamuilseaunumitesuayana

[

9 a Y o o A = 1 A 1T o
A ‘UN@%’BU“@T@&J@]'D'Q @1AUN 3 1Y 4 YASUUUAURAUNINU)
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M35°190 7 NeANTsuMINaIUTINveslsEnsu IuTAAIUTTUDNY (System) MIVTHITIU

TMIAVUYITUINS
n=214
midsnau Geuas) AZUUI(1-5)
Uszieiv anfiga | wn | thu | fes | Teefiga | Aunda | szdums
nana (;) U
1. msuamswlumsaaay 34 59+ 84* 25 12 336 | thwnan

doyavnesanuadoulnd | (159 | 27.6) | (393) | (11L.7) | (5.6)

wasunilasvesdanina

2. mstidmsnlums 18503 33 72% 76* 26 7 346 | 1hunan
uazidfadoyavIe1IMg (154) | (33.6) | (355) | (122) | (33)
ERETRE

3. matidausawlumsiuTene 35 68* 75% 29 7 344 | hunan

msguduauag  lums | 164) | GL7) | (35.0) | (13.6) (3.3)
P A A
ud luilymvesiiuinnma

YN

4. msvawusmlumsldsy 25 65* 91* 28 5 3.36 1hunang
nwammnilynivedania 11.7) | 30.4) | 425 | (13.1) (2.3)
Y 9
sazNanNuAKn lums
gunuaiemsud lvanin

g awnan

5. matidausmlumssuduay 29 62% 80* 30 13 330 | dwnan
gunsoaamudszauny (13.6) | (29.0) | (37.4) | (14.0) 6.1)
Wie/ynnadsuRaYe

18 Taens4

amsawmssuiauluszuy 338 | thunag

VIMITNUIIHIAUVUYTUING

v
S

Haee : * IuaNuddIuvg
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a

daunganssumsiidiusnluiaduszuumsaiuau Svu Aaaunaz

< '

Usziliuma deounvvudounmdiuluglinnuaaivedluszauihunandann Taed

Azt ag lunnImmMINY 3.02 de51eazBealun1inen 8 Faeusnissadiaunil

9
v A

aunasanun ldvilss 1daail

1. mstidausawlums lasunsusulfianmsvesunuau/ Tnsamsnazdosduiums
Y

Tuiun

A ' o A dyn.t ] o 9
2. ﬂ'lillﬁjuﬁ'Jllsluﬂ'liﬂ’]ﬁuﬂlﬂﬁf’]\i“lf’lﬂﬂ'lTiJﬁ’]Liﬁ]GUf’]ﬂﬂ']iWﬁluT !Lﬁgﬂ']'illﬂulsllﬂﬂejﬁ']clu
A 4
NWUN
o '

o J o

3. msfdawswlumssmuadhvunouazgnsenaasmsinu

4. M3TauT W IUMINELVUMINIUY MAD Aeay uazmsisziiiuma

5. mytidmswluaazeynssumsnseamzinnulumsdiny Aaaw Uszluwa ms
Uiiaau

S 1 ! o w Y a va v A 1

6. MaNauswlumsin qualvimsUgianuanuanuiviayeuveasay

MUY

v
A Yo

S 1 ' a Y [ 4 9 9 a
7. ﬂ'lillﬁ')u‘i')ilcluﬂﬁ'wﬁ]'l‘im'lcl,ﬂi'l\nﬁ Lgazaﬂwymmum@, UAASDU
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M3 8 wpAnssumslaruswvesdsznsululiadussuumsniugy Mnu Aeau

tazlsSuHaMIVIMITOUTINIALDVY TN

n= 214
o v
AN (FoBaz) AZUUU(1-5)
Yszdu nndiga | wn | dhw | ddew | deadiga | Auady | szAums
na19 (X) FUAY
a ' Yo
1. msfiduswlums ldsunsu 28 68* 70% 34 14 329 | thunan

srulguanmsvesnuay/Iasems | (13.1) | G1.8) | (32.7) | (15.9) (6.5)

oA

4 9 A A
ﬂ%gﬁ@\iﬂ“uuﬂqjiuwuﬂ

2 msTidmsmlumsimuanies 29 51% 70 45 19 310 | thunaw
Jannudusvesmwam ez (11.7) | 23.8) | (36.0) | (20.1) (8.4)
uf il ludid

3. msiiawswlumsdmuathvine 29 51% 70* 45 19 3.12 1hunans
LazgnEMans M3 (13.6) | (23.8) | 32.7) | (21.0) (8.9)

4. msiawswlumsneszoums 26 48 67* 525 21 3.03 1hunan
AU 10U AAN N LaZNS (12.1) (22.4) | (31.3) (24.3) 9.8)
sziiuna

5. msuduswlumsnnsanms 21 37 65* 55% 36 2.78 1hunais
TWseTauazasInydmihii (9.8) | (17.3) | (30.4) | (257 | (16.8)

@

AsuRasol

6. mstidmsmlumsminy qualnd 21 44 72% 47 30 290 | Mwunan
mslgianuauaNuTIHaYo (9.8) | (206) | (33.6) | (22.0) | (14.0)
VOWAALHUIBIU

7. mstidwiuniluauzeynssums 26 46 68%* 47% 27 299 | 1hunan
rieamzihnulumsiiiy (12.1) | 21.5) | (31.8) | (22.0) | (12.6)

aanu Usziiuma msdgiinau

v
S 1

naneg : * IuaNuddIu vy
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4.1.3.4 NAMUMINHUATUILY (Style)
daounuvaounwdiuInglinganssumsiidiusnlumsuimsan
[ [ < o o A [l @ =
Tadauuuysanms lulszduveamsimuagluuulumsdntivnueglussauunaieda
% = d‘ ' o % = d' d' )
seaun Taglazuuwmaglunms iy 3.20 Aas1gazi@enluainei 9 F3a1msni5ed
o v 1 = Y Y o dy
awdmuaunagnnun llvites la il

[
A

Y
1) mstidusmlumssmuailynuazanudosmsvesiiuiie

D.

[ o 4 o dy Aq ¥ v v v dy A
yosumsaivayulumsun lvilyw uazWanniuiliaeandosnudnennyesiuiauie
4 H
2) msidmsawlumssaiumu/ Tasams lumsud Tvilgm luiun
1 <
GEANSIATERTS ER3Y
=R/ 1 ] a d’ a wAa
3) mydauswlumsduiiuanuiiomsysanmsmslgiaauly
Y v A
WUNTZNINMAANY NINATTLazon¥Uee1NDdse Tao hidvssodiunals
S 1 v Y Y = o a dy d'
4) MmadauIwlumssugarninzimsduiuanulaluiuila
& .
iwela uazeziedals
[ 1 o a 4
5) MINAIUI W TUMIAUTUIUMUIHUNULLNTANAAT VO
o % o w o w o w [ 4 4
dudaluduiidenu fidenme fMdemsnduazglunuoug
6) M3NauIWIUMITUAArEUQUANIFITNEIIATINITIIUN
o A <3 Y
RITATREITGEETIT b
[ 1 o 4 @ @ o
7) mslaruswlumsmruagnsmans mMNaIveRInia Ms
tamiszuuusms uazmsud lilymuestania
M3NN 9 wanssumatidruswvestlszananluiadumssimuaguuy (Style) M3

VIMITNUIIMIAUVUYTUING

n=214
mwds iy Gewaz) AZUUU(1-5)
Uszidiv anfiga | wn | thu Vou | viouifiqn | aunde | szdums
na19 (;) HUA e
1. maddwsvlumsimua 31 50% 67* 46 20 312 | thunas
qmmﬁﬂ{msﬁwuwm (145) | 234) | (3L3) (21.5) 9.3)

MR MFIAMITSULUTNST
wagmaud lvilymueg

WHIa
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I3

a v
AIUDNUIU (3081AY)

AZUUU(1-5)

Usziau mn‘ﬁqﬂ nn | thu Hoe ﬁﬂﬂ‘ﬁqtﬂ Aunde | szdums
na19 X) VAR
2. msiawswlumsdivua 37 57* 73% 33 14 3.33 1hunag
HYynazanudosmsves (173) | (26.6) | (342) | (15.4) (6.5)
ﬁuﬁxﬁmﬁumiﬁﬁuﬁuu
Tumsudilayvuaz e
i aeandosiudnonm
VosuR aued
3. msdawswlums 25 61* 80* 34 14 3.23 1hunag
fufiuanufiomsysanms (11.7) | (28.5) | (37.4) | (15.9) (6.5)
miﬂﬁﬁﬁqmiuﬁ:uﬁiwdn
AN ﬁquﬂi"guaz
n¥UsE19dasy laelides
F0AIUNAN
4. msiawsulumsiam 26 73% 68* 33 14 330 | thunas
ury/ Tasams lumsud v (12.1) | (34.2) | (31.8) | (15.4) (6.5)
flymlu fuiteenaii
ERILRRRY
5. msfdwsanlumssug 31 53% 69% 46 15 318 | thunan
annIegiimsauinau (145) | 248) | (322) | (21.5) (7.0)
Taluiuila wola wazey
M edls
6. msiamswlums 22 55% 86* 35 16 3.15 1hunan
AUUUNUM VAU (10.3) (25.7) | 40.1) (16.4) (7.5)
gnsmanivestanialudu
MAIAY NaINIE A1a3
n3wdiazgtuundun
7. msldmswlumssuiasen 25 56* 73% 43 17 3.14 1hunang
@uaﬂﬁﬁﬂyﬂﬂﬁﬂmmﬁ (1.7) | @262) | (341 | (20.1) (7.9)
fuanues wda
musawmsiaausmlums 3.02 | thuna
ARy M aaay Ussiiuwa
e * Sauanuddiulng
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4.1.3.5 NAAuManY (Staff)
daounuvaounwdiulnglinganssumsidiusnlumsuimsan
o [ <] a o w 4 a o A { @
T ianuuysanms lulsziauvesmsusmsmidinuie Idimamsduiunuideandony
a Jd @ =2 o = =
MIVTMsnumugnsenaasegluszauihunandszaunn laslazuuumaslunimgy

pgluszauIuna1uiny 3.16 A%31wazAlUMITIIN 10 FIWTOHEEININANRTBIN

9
=

mnnlides'ld aa
1) mstidauswlumsaiuayuninensuazdue
=] 1 a d‘ [ Y a a wva
2) madaruslumsuimsnuiedams mmansdgiaauly
Y 1 dy ~ o [ o @
msud lilymuazWanniuiaugnsenaas msimuaia
3) mstidausmliansesmaivayuninens luglunudue
= 1 a wa A A g A 4
4) msfidauswlumsdgianmsnsndudhnine nsegnsmans
YDIVINIA

o w

M57190 10 npAnssumMsiausmvesszmyululiadiuiaenu (stafd lumsusmsau

WHIAUVVYIUINS
n=214
mmdsnau Gewaz) AZUUU(1-5)
Uszidiu anfiga | wn | thu | dee | Teefiga | Aundy | széums
na19 ) AT
1. msiamsanlums 25 62% 71% 42 14 320 | thunai
uSmsaitemssants (11.7) | (29.0) | (33.2) | (19.6) (6.5)
Wieldidamsufianuly
msud luilym wagiWaun
fufiew  gnsmanims
VENRENIRE
2. mstidusmlfianiesu 17 72% 76* 37 12 321 | dwnan
aﬁuaquﬁwmmuazém (790 | 33.6) | 355 | (17.3) (5.6)
3. mstidmwsnlumslia 18 61% 78% 40 17 311 | hwuna
astoiduthuinenSegns | 64 | @85 | (65 | 187 | (79
mansveedania
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Ao v
AIUDNUIU (3081AY)

AZUUU(1-5)

Usziin wnnga | wn | 1w vou | veufiga | Aundy | szAuMS
- <& Y
naN (X) WA
4. mslidmslfiansesw 17 65* 78% 40 14 3.14 | thunan
avdvayunswenslugduoy | (7.9 | 304) | (36.5) | (18.7) (6.5)

A
U

MWsIumMsuaIuswlums
waun1aenu lunsusuisau

WHIAUVVYI WIS

3.16 1thunas

Mg : * SauaNNdaIu g

4.1.3.6 NAMUNDHE (Skill)

Aaouuuudounwdiulnglingdnssumsliaausinlums

a @ @ <] % 1
U5ﬁ'15\1']ufﬂ\1W'JﬂLL‘U‘Ull“ﬁﬂﬂﬂ”lﬁGlHﬂﬁzlﬂumﬂygﬂlﬂquﬂa']ﬂﬁm@ﬂﬁu'JfN’]uGUENG]gNGﬁUng“U@Q

aupaie 11 lasumsianndnenmiaoandoeiunsnavesnsauduNuAgNEMaas

Mstandainiaegluseavihunats Tasiazunumdominy 3.40 a951gazvenlunsan

11

M57190 11 nganssumsiiaiusvvesdszmyuluiiduinve ki Tumsmsusmsau

WHIAVUYIUINS

n=214
uamsnaBsaw Gevaz) AZUUU(1-5)
Usziiiu » Y " 4 <
wn | an | iy | ves oy Aunay | 3zAUMS
figa nag figa | fidawsam
msaausmlumsianndnanin 33 68* | 76% 25 12 3.40 thunais
YBIHUIBU VOIYNYY LIAZUDY (154) | 31.8) | (35.5) | (11.7) (5.6)

auea i aeandafunsnaNs
Aufiuanuaugnsmans M

PN
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4.1.3.7 NAMUMHYNIIN (Shared Value)

daounuvaounwdiuIvaiinganssumsldiusnlums

a @ o 3 1A 1 I [ <3
mmiﬁmNwamm‘uuuim1ﬂ1ﬂuﬂi$mummmu&mamgcluimumﬂaluﬂizmum@ﬂ@mﬁ

] 4
ﬂﬁ“l/n\ﬂui’lllﬂl‘lﬂﬂﬁhﬁlgu‘”] Iﬂﬂﬂ”l'ﬂ%‘ﬂiwmﬂiiﬂﬂﬂu MIIPNGNATNENS LL@Z‘ﬁL‘ﬁTﬁiﬂﬂ

i 4
‘U’B\Nﬁﬁﬁuﬂu@1%@ﬂﬁﬂ1ﬁ@§ﬂiiwwu1ﬂ\1ﬁ3ﬂ TﬂsJﬁmuuumﬁawaﬁmmmmu 343 a9

= <
519021089 1UA1519% 12

MINN 12 woanssumstarusaweslsessuluianionsiy (shared value) Tuns

VIMTNUTINIAUD VY TUINT

n=214
uaasnEs Y Jesaz) AZUUU(1-5)
Usziau 10 wn | thu Vo | Vs | aAuade | szdums
fign naN fign X | figawda
msiauswiuiau sy 34 71% 74% 24 11 3.43 N
ninens masguadugniuaznsil | (159 | (32 | G4e) | (112 | GO

ithvines wiumugnsmansms

WA IR

wanewe : * SuanudaIuIng
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4.1.4 MNTIMNGANTIHMINAIMT ISz yulasagUsmunmu
adauuudiaes 7S ved Mc Kinsey (7’s Mc Kinsey)

Tunmsimveanganssumsiaruswvestszmsulumsimsnuimia
uuuYsams muilade tuud1aee 7°S ¥ed Mc Kinsey (7°s Mc Kinsey) nzuuumie

agluszauihunaaiiny 3.26 desieazidenlumsei 13 Fesaisesdvuauaunde

Y
=1

9100 ldvndos Taaq

AUINTIN (Shared Value)

—

Ay (Skill)

N

J
3. gnsmans (Strategy)
4. 32U (System)

. Tn398519 (Structure)

AN W

sUuuy (Style)

[

7. MaAU (Staff)

MINN 13 MNIIWNANTINMINAIUI Ve sensu Tagagdiwunamuilatenuy

21809 7°S Y94 Mc Kinsey (7’s Mc Kinsey)

Usziduuuudians Ainae STAUMINTINTIN
7’s U934 Mc Kinsey &)

1. Tnseada (Structure) 321 hunang

2. gNEAAAT (Strategy) 3.27 Yuna
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