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The Ministry of Commerce is a main
government agency concerned with promoting
economic growth, generating income, and
improving well-being of all Thai people, as part
of the government’s concerted efforts to
improve the nation’s competitiveness and
economic development and strengthening the
local economy. The Ministry’s top policy
priorities include implementing income
guarantee scheme for farmers, managing
prices of agricultural crops, upgrading original
Thai grocers to be smart grocers and
promoting Tong Fah shops, promoting exports,
encouraging digital trade and commerce, and
supporting startups and SMEs. In order to
achieve these goals, all executive departments
within the Ministry must act quickly and work
in tandem to enhance the overall operational
efficiency.

The Department of Business Development
(DBD) is a state agency directly responsible
for improving all aspects of Thailand’s
commercial activities. The department has
involved in several initiatives to improve the
country’s business ecosystem and public
service delivery. The successful initiatives of
the department include e-Registration; an
electronic system that greatly facilitate
entrepreneurs to start a business, which has



(Ease of Doing Business) NN MIkaS
Fusestifyanalug iuudidannsaing naanau
msliismsdeyagsianiedidannseiind (OBD
DataWarehouse) WazN1TFLINNIAWILINTEY
HAUSEUL e-Fiing Amaulatnefidanan el
azann 29n59 wanannil definmsdaadunsin
Tugtiuumdiadfidnnseiind iafialena
Wilsznaunns widluniamsudauazuinig
Tumsdnanann aayadningeHaninm
AENNTHEUIRNTIN NMIWRUNADNIN H1ATTIU
wazmMInanm YLsznaunsinuanngm
TunnsutsiunazsnenaaganlszinaLiie
Thussduindeuarsgialvtisanlszina

uaiianadusilued 9 filgvineu
FANAUYARINTTBINTENT NI T WA
NINWRUIRINANITAN LAZIAUAAIANT T
Lmzm@u@mmmﬁy'qﬂlmgqﬁusluﬂﬁiﬁﬁmu el
dszarauiininniues Lmz@mmw%ﬁmﬁﬁ
arGRG NNUBBNTIFUIADINTEATIAURTE
Iildsanatiumnadssyunslinying aslseay
wAAINgY uazdfuRUuNned19dse
antszasdilulsslaminedsvinanaanll

‘\ —
\ /
u1gqsuNs  ANVIUIAYY)

TRNUNENTTNUAT
WAL TNUATINNNINTENTINN ]

successfully placed Thailand among the top
countries in Ease of Doing Business,
e-Certificate service, DBD DataWarehouse”,
and e-Filing service with three core attributes;
simplicity, convenience, and speediness.
Moreover, in order to make access to the
marketplace easier in both the service and
manufacturing sectors, business participation
in electronic commerce has been actively
promoted by the department. Furthermore,
another area where the department has sought
to promote is to encourage businesses to use
innovation to improve product quality,
standards, and market access in a bid to
enhance the competitiveness of Thai businesses
and make the country’s journey toward the
New Economy a success.

In closing, | would like to thank the
executives, officials and staff of the Ministry of
Commerce and the Department of Business
Development for their dedicated support and
commitment to promoting the betterment of
Thai people’s livelihoods and quality of life as
well as the sustainable growth of the economy.
By the Buddhist virtue, may all of you be
bestowed great blessings for happiness,
success, and encouragement to continue the
good work in the public interest.

Mr. Jurin Laksanawisit
Deputy Prime Minister
and Minister of Commerce
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[t has long been the goal of government
policies to get Thailand out of the so-called
middle income trap and win a fight against the
poverty by ensuring that Thai citizens at all
levels have the means to generate enough
income for their households and the inequality
in the society is minimal. The Ministry of
Commerce, a key public organization
responsible for steering the national economic
system, has put the government policies into
practice which involves the empowerment of
Thai business operators at all levels, especially
those constituting the local economy, and the
business sector as a whole, the facilitation of
trade, and the improvement of public service
system to usher in the revolution of public
service providers.

The Department of Business Development
(DBD) is the Ministry of Commerce’s key state
agency with an active role in delivering
professional services to both commercial and
non-commercial sectors. The DBD has carried
out its role by maintaining the standard of
service delivery alongside the technology
deployment to raise the quality of service and
bringing together illustrious state agencies,
public and private organizations, as well as
reputed educational institutions to help
empower and strengthen Thai entrepreneurs
and commercial sector to become a vital cog
in Thailand’s economic machine. The DBD has
also immersed itself in bringing more income
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to the local economy, strengthening the
country’s economic system and ensuring its
stability and sustainability, not to mention other
undertakings to fulfill policies of both the
Ministry of Commerce and the government
that apparently yield satisfactory end results.

| truly hope that the DBD will continue
to be a key driving force in taking Thai business
sector’s capacity to the next level amid all kinds
of economic challenges. It is the duty of the
public sector to provide to all in both private
and civic sectors its full support necessary for
navigating through the upcoming economic
turbulence by enhancing connectivity in all
dimensions in a bid to ensure efficient delivery
of services that meet Thai citizens’ needs.

On the special occasion of the 97th
anniversary of the DBD’s inauguration on
January 16, 2020, | would like to express my
gratitude to all executives, officials and
employees of the DBD for the unified efforts
and dedication in performing their duties in the
best interest of all Thai people. By the Buddhist
virtue, may all of you be bestowed great
blessings for happiness, good health and
morale to further strengthen Thailand’s position
on the global map.

Mr. Weerasak Wangsuphakijkosol
Deputy Minister of Commerce
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Amid recent changes in trade structure
in a series of flying leaps, together with
increasing deployment of advanced technology
and innovation to compete against business
rivals as well as the irreversible trend of
consumer behavior toward online shopping,
any businesses wishing to stay afloat need to
adapt and reinvent new business models that
seamlessly dovetail with the unprecedented
commercial landscape. For businesses that
have potential and equipped with resources
necessary for adopting technology to stay
competitive in the market, their chances of
business expansion are high, unlike SMEs or
community-scale businesses to which the
responsible state bodies probably need to lend
their helping hands to leverage technology in
order for them to remain or be more competitive,
and be able to transform themselves into Smart
Enterprise or high-potential Startup, and survive
or even thrive under changing trade environment
and increased competition.

The Department of Business Development
(DBD), a state agency under the stewardship
of the Ministry of Commerce taking an active
role in Thailand’s trade and economic
development, has been given the key task of
facilitating trade, developing and supporting
Thai business operators. With the local
economy on the basis of new-age entrepreneurs
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being central to the DBD’s task, the development
of Thai businesses’ potential and trade
opportunities with objective results is reliant on
knowledge alongside the use of technology
and innovation e.g. the technology of
e-Registration (electronic-based registration of
juristic persons), the development of DBD
DataWarehouse™ to assist business operators,
strengthening the community of Thai business
operators through capacity building to become
Smart Enterprise, and more. The DBD has
been working on systematically developing and
raising the standards of the sectors that are
meant to be the building blocks of Thai
economy, including high-value service
businesses e.g. retail/wholesale business,
franchise and logistics, etc. to be recognized
at the international level. The DBD’s other
supports include promoted use of e-Commerce
as one of the marketing tools, and growing
business alliance to open up new distribution
channels. The underlying purpose of the DBD’s
effort as mentioned above is to reinforce Thai
business operators’ potential and capacity so
they could evolve and thrive in today’s dynamic
trade system.

On this occasion, | would like to convey
my gratitude to all officials and employees of
the DBD for untiring efforts and hard work to
keep the DBD at the forefront, amid a plethora
of challenges, in being an exemplary service-
oriented state agency which is a great pride
of the Ministry of Commerce. | would like to
also convey to all my encouragement and
goodwill for every effort made in the best
interests of business operators, the public and
the nation. By the Buddhist Virtue, may all of
you be bestowed great blessings for happiness,
prosperity and buoyant spirit that would
support all of us in working toward stable and
sustainable growth of Thai economy.

A= K-

Mtr. Boonyarit Kalayanamit
Permanent Secretary
of the Ministry of Commerce
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The Department of Business Development
(DBD) has the ultimate mission to tend the
country’s business sector starting from the
very first step of business-related registration
that is needed to be accurate, fast and
transparent to strengthening the position of
Thai businesses as well as entrepreneurs,
especially SME and Micro SME, and regulating
Thai businesses to ensure their compliance
with law which would bring forth public trust
in Thai business sector. It is no less true to
say that the Department of Business
Development, as one of the state agencies
under the stewardship of the Ministry of
Commerce, has played an important role in
driving the national economy and providing
building blocks for the national economic
stability in line with the National Strategy and
the government policies.

To ensure ample capacity to serve a
massive number of 740,000 juristic persons
and over 3 million SME and Micro SME
nationwide, the DBD has comprehensively
used information technology as a tool to
upgrade and improve its services across the
board e.g. electronic registration of juristic
persons (e-Registration), issuance of electronic-
based documents certifying juristic person
information (e-Certificate) via 10 collaborating
banks with 3,969 branch offices nationwide,
use of Digital Signature technology to validate
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DBD e-Certificate File, and more. With the
electronic-based operations, the DBD is
confident that the increasing service-related
workload will be effectively managed and that
there is neither time nor place constraint in
requesting or delivering DBD’s services, this
conform to the emerging New Economy. With
the DBD DataWarehouse” service module
featuring the transformation of the conventional
juristic person database into Big Data, the
information made freely available to the public
could be used by the private sector in designing
business plans and in drawing the policies for
business promotion by other state authorities.
The DBD’s accomplishment in this area is
prominent and has won awards in 2019 from
different institutions both national and
international level e.g. the WSIS Project Prizes
from International Telecommmunication Union
(ITU) under the United Nations (UN), which
DBD DataWarehouse" has been announced
as one out of all 5 Champions of this
competition, also Digital Transformation Award
2019 from the Ministry of Digital Economy and
Society, and Digital Government Award 2019
and Government Policies Support Award
according to the project of no copies of official
document from Digital Government
Development Agency (Public Organization).

With respect to the other dimension of
the DBD mission dealing with strengthening
the position of Thai businesses and
entrepreneurs, the DBD made every effort to
fulfill its duties by, for example, taking an active
role in fostering networking of business
development with other state agencies, private
organizations, as well as financial and
educational institutions, making the opportunity
to acquire the digital-age technologies more
possible for business operators so that they
could enhance efficiency of their business
operation, this includes such initiatives as “Total
Solutions for SMEs” project in which Thai
entrepreneurs get advantage by utilizing the
accounting and management software and
applications.

In the addition, the DBD raised the
standard of Shohuay in “Total Solutions:
Shohuay” project and collaborated with the
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leading online platforms to help community
operators entering in the online marketplace,
and broadened marketing and distribution
channel for OTOP Select products in the
international airports of the country to generate
more income for small-scale producers based
in communities all over Thailand which will
certainly contribute to stronger local economy.

| have every reason to be confident that
the improvement of the DBD services across
the board will not be interrupted and the DBD
will continue steering Thai business sector
forward into the future of digital transformation
age for the sustainability of the national
economic growth.

Lastly, | would like to express my
gratitude to all alliances, in both state and
private sectors, for their full cooperation and
assistance kindly given to the DBD, and my
great appreciation to all executives, officials
and employees of the DBD for their
professionalism and concerted dedication to
the DBD’s mission. By the Buddhist virtue,
may all of you be bestowed great blessings
for happiness and success.

V. basrop o

Mr. Vuttikrai Leewiraphan
Director-General
of the Department of Business Development
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Building corporate governance
o WeuunssivinglAiduiduiuduld
Strengthening competitiveness of Thai businesses
o aswiAaugus:nounisyaikil

Promoting and encouraging modern entrepreneurs

e —

iUs:daun  GOALS

® USMSSSNY VY A:00n s2a1SH llaUs:hda Tagiduus:nguidurgudnaty

Serving businesses with ease, rapidity, and economy on the basis of citizen center
o ssiingddonouansniumsiivIus:auaINa

Driving Thai businesses’ competitiveness compatible with international arena
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Strategic Plan

of the Department of Business Development 2017 - 2021

Creating transparency and corporate governance
in business sector

o Wauunsuuunisthusmscnun:iSuutinualy ® adwisyple TRuhrAnsssuRUAIUTETUNIASSTD
Developing efficient business registration service Encouraging business sector to adhere to corporate

o Wauunnavdoyalaiualy Ia:Fotiold governance principle
Developing modern and reliable business data e UaunAnunmuwmsusmsiamsidiodas:iTou
warehouse misujuacunnrugIonNIAssia

o Wauunudanssumistiusnisdoyanididnnsolng Developing managerial potentials of business sector
Developing innovation to online business to comply with law and regulations

information service

Creating entrepreneur society and strengthening
efficacy of SME

Developing organization towards
high-performance level

® IDUUS:ANSNIWNISUSHISSSTR ® WeuunAussnuuAAINSTAIMUN:AUNUMSURUEIU

Enhancing managerial efficiency for business operators

e 9UNs:uduInsTIUATUMWIAINASIIUAINA work operations
e Wauunudanssunwinalulag na: IT

Developing technology innovation and IT
wWeuuns:uuUSHIsYamsavAnsTAIdUoNANSIUIAA

Developing personnel’s competency responsive to

Enhancing business management to quality and
international standard

e ASWloManwMsaana Wauuinseuldguniu °
IasFouluvssiedaina Developing organizational management system

Building market opportunity and developing towards high-performance organization

the whole supply- chain cluster towards internationally
Weuunnps:idouilioanguassaliaidodonsus:noussin
Developing laws and regulations to reduce obstacles
and support business operators in doing business

nsulicuussivMsm 15
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osuaQ

Director-General

sovosuQ
Deputy Director-General

UN331N1SAOUTINDSIFUIIINY
Computer Technical Specialist

NON:ITYUSSN?

Business Registration Division

undInsKUlgUYIAIWUIZYIZ Y
Plan and Policy Analyst Specialist

novMNUULYIssie
Business Accounting

Supervision Division

A UnviuiaIuNISNsY
The Office of Secretary

NoVUSHISNIsUS:NoUsSN?
JOUADANING

Foreign Business Administration Division

nauasd>vaeuMuiu
Internal Audit Group

NOUN:ITYUUSBNUKIUIIA:SSNAWIAY
Public Company and Special
Business Registration Division

A UnnnruY
Bureau of law

AugINAlUTAgASAUINAA:NSHOANS
Information and Communication
Technology Centre

e —
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NOVSSSUINUIASSTIR

Corporate Governance Division

novn:Idyurnanus:NuNINSsn
Secured Transaction
Registry Division




IASVASWNSUWAUUNISSNYNISAN

Organization Chart of the Department of Business Development

—
uansidgozny UN3MNISWITUISIFud3y UunnSwyINSUNAAIFYIIY
Legal Specialist Trade Specialist Human Resource Officer, Expert Level
ngqj@u‘as‘sﬁg ﬂO\]?‘i\]lﬂéUllﬂ:lﬂCUU']S‘Sﬁ’\)
Business Information Division Business Promotion and
e ———— Development Division

|

NOVAAY NOVWNIUIISIANNSOUNA
Finance Division e-Commerce Division

|

NOUSSNIUSNS NAUWCUUNS:UUUSHNS
Service Business Division Public Sector
 —— Developmenf Group

NoVsSNINIUNIAIIAIUIU
Regional and Community

Business Division

I
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Director-General
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uaaal 92:uunuds:3a

sovosua
Deputy Director-General

uIgWUWvy UguinInsnd

sovosud
Deputy Director-General

unldsan 1afioIN0S

sovosua
Deputy Director-General
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oy
& |

§

a
urginua uusny uwduury Twauna uwNIsd dunza
diguruNIsSnavn:ITuUssTe @gousumsnoumnuUnydssie @goudunsnovdoassie
Director of Business Director of Business Director of Business
Registration Division Accounting Supervision Information Division

Division

UWAANISTY 1310UHIV UYAUADS SUN1ISHY uwAUNUA uryltymd
@geudyMsSNoOvAVIASY IAYUNISNSU
lIa:woUUssnv Secretary gerusumsaAinnnKLNY

Director of Business Promotion Director of Bureau of Law

and Development Division
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UWAONANSYN
IJAYUANAIVF

@SUDUNISNOVAAY
Director of Finance Division

uwWAswWs Funryana

gonudunisfudinaluiag
AnsauInAla:MsAoas
Director of Information and
Communication Technology
Centre

urusl TowsSauurid

@SUDYNSNOVWNCUYE
B1dnnNsalnd

Director of e-Commerce
Division

ungdsdng AUKOUNS

@OUDUNISNOVUSHIS
MISUS:NOUSSNAIoNNIa NG
Director of Foreign Business
Administration Division

uwussnulffiyy uunsy

@auduNsnauwbauUN
S:UUUSHIS

Director of Public Sector
Development Group

UWADINU goQllAY

@OUDYNSNOVSSSUINUIASSIY
Director of Corporate
Governance Division
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v.a.Qnov novinny

@JoUDUNISNOUSSNAUSNS
Director of Service Business
Division

ungIASNS JovIIANS

UansI3uoany
Legal Specialist
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uwsIUNS AUV

@gaudgnmisnavn:duu
USBNUKIUIIA:SSTADIAY
Director of Public Company
and Special Business
Registration Division

uwdud nduan

SnuMsUNNSwyINsUAAa
IFUIAN0Y

Human Resource Officer,
Expert Level (Acting)

UNYAMIWS SOUUNW:YN

deuoumsnevssivniniA
AU

Director of Regional and
Community Business Division
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Success Stories of the Department of Business Development
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Business Incorporation through e-Registration - a Modern,

Safe and Convenient Way to Start Business
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One of the key tasks of the Department
of Business Development (DBD) is to render
a full suite of juristic person registration services
which is known of being a vital cog in the
development, security and stability of the
nation’s economy. For this reason, the DBD
is committed itself to improving the quality of
juristic person registration services to meet the
global standard of excellence and making
starting of business easier. To achieve that,
the DBD has resorted to advanced IT
technology designed to serve varied purposes,
viz., helping increase the efficiency in delivering

services, making the registration more
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convenient, faster and cost-saving for DBD’s

service users, meeting the business sector’s
demand at a clip, and fulfilling the government’s
Thailand 4.0 Policy. In this regard, the DBD’s
electronic system of juristic person registration,
or called shortly as e-Registration, was first
launched to the public on April 18, 2017.

With the versatile innovation of
e-Registration service in place, the filing of
applications for the incorporation of a juristic
person can be made from anywhere, serving
the needs of business world where the speed
is the priority. The use of e-Registration
technology also helps enhance the transparency
of the registration process, minimize disputes,
reduce paper usage, offer plenty storage

capacity for juristic person database that

s:uuRaN:ITguldaYAnANBIANNSOUNA (e-Registration)

l avn:dgu

l gugucdoau l mswms

l avagliodo

DuwluiaSesuIiu
giduu 1weoilavryd van:10gu diAnnsolnd ASSSUITOY arulhaala
gldnu aaunpanv HlvAoSusoy
BiAnnsodnd
il .
8+ 8\/ Q; AVAS X+
_/ e o o f e
A Co—
NsuWcUUNssSHYNISAN

Department of Business Development



Iu2TUUNISAN:IJYUEUS:UU @Wa
auicidalusnis

Wudn HAnudud EuAtresannsidouniy

NN S
TEU e-Registration LiingalUat1sLilag
IRHERIST

a R ~ o vy v

avlindntiu ineatiuayulisinsldssuy

~ X% Yo a A a
waztialiilsznaunislafunisusniana
Useansningegn lutlaaiu nsaimungsna
n1gANeETTrdTanIsaiulATINTENTE MY
ixummwmﬁﬂuﬁﬁyﬂmvm&ﬁnwmﬁﬂﬁ
(e-Registration) TWRAMNazAINUATINERD
NN IEINBNINENAL NINTIANTBIN9LUNNT
FUSIFAUNINBLANNTATRNA LAZIANT BN
Wunusuasmzidisuasnsoanvinuastuanae

=~ vl A 1% o aa 2]
APV URNUFVINETIBINTUFAYAAA (LAY
v 1 YVar o o = Vv Vv 1
yuduaRng Tunsalinueannadaunadon

A va k2 ~ o

vreklsunenis/nssans/Aneviu lunsilAnae

= a o o ar v = s
apnzdenusEmanin) 19 sondelfudgegluny

v o =1 val 1

nsnsandeyarvaannsiiayliinanudie
NNENUU

NINWIUNGINANTTANNAIINAIANIY
\fhuaenaiiadn masimunnslfiEnnadums
annzifiauiinannmni azgasatuayuli
Fld9szuL e-Registration anndieliu lag
ANNITOADUAUBILATABAAA BN LT WL
nstszneugsnauargsnssasie ] luilaaiiy
ffaserAtnnunie dula wazdiaeuos

s1ovuds:aU 2562
Annual Report 2019

continuingly increases every year, maximize

the efficiency in maintaining official documents
and records in electronic format, and improve
the speed of query processing. Moreover, the
DBD’s e-Registration system has also achieved
the internationally-accepted standards, or ISO
27001:20183 certification, thus boosting the
confidence in the system’s security, reliability,
and dispute-proof incorporation process. Since
the launch of e-Registration up to present, the
users’ feedback in terms of the number of
applications filed through e-Registration

channel is on the up and up every year.

To promote use of e-Registration system
and to ensure the maximum efficiency of
registration-related service delivery, the DBD
is currently working on some projects to make
e-Registration even more convenient and user-
friendly by, for example, introducing a new,
online channel for identity authentication,
allowing a proxy to handle and file an
application form on behalf of (a) a person
related to the juristic person (partner/managing
partner) if applying for partnership registration,
or (b) a promoter/director/shareholder if

applying for company registration, and making
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the steps for completing the form online less

complicated for users.

The DBD is making every effort to
develop and improve varied features of
e-Registration in the hope of growing the
number of e-Registration users and providing
the solutions that fit today’s business settings
and transactions of which the speed is at the
heart of everything. The DBD’s e-Registration
also contributes to the entrepreneurs’ ability
to start business with even more ease and
convenience, resulting in Thailand’s better
performance in the ranking of Ease of Doing
Business as reported by World Bank. This will
play an important part in attracting investment
from both Thai and foreign investors to do
business in Thailand which will be good to the
country’s investment, trade and economic

outlook.
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e-Certificate Service
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yaATEgRaseynNAdIuitada

neuAmMuIgInanIsAn LA 1AL uda
AonaluLazaataaunlaennasu
wAlUlAEaTaWNA A9UTUNTZUIUNNTVINU
Islszansnmanniviu Tasinmelulad
Public Key Infrastructure (PKI) aifluansiiaie
alannseding (Digital Signature) Tun1saIUNY
Fusedanans AWaseusdanguNield
wsiuaiuls uwllse weu.ganssanig
Bnmeaiing w.a. 2544 wazariuudlaiaiia
w.a. 2551 3l Tnaduaiiunslull 2555
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The DBD’s electronic-based service
features concerning the issuance of official
documents to certify status of juristic persons,
or called in short as e-Certificate service, has
been well received by both the business sector
and the public users. The e-Certificate service
helps facilitate business activities by making it
more convenient, and effectively responsive to
demand from current highly competitive
business sector. The e-Certificate service is
made possible thanks largely to the collaboration
between the state authority and private
institutions to serve the common goal of
creating economic advantages for all involved
parties.

Having recognized the enormity and
potential impact of changes in the information
technology, the Department of Business
Development (DBD) has overhauled its work
process related to juristic person official
documents by deploying the Public Key
Infrastructure (PKI) technology that supports

s:uuoonHUvAoSUSOV
na:Susevalulona1siauananalannsolnd

USMsenlivAosusavlia:sSusovAILIoNAIsTAUAAA
nNWaIANNseUNAGIUSUINS (e-Certificate)
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lIazgIoNAISNWN:ITYU YUNISIIU
UryFsrwdogiiionu

SusovAueNAISAUIAU

IAa:HOMSA

HivAosUsovdonWALNEN:ITEU

Ifusnuiaeovssnecg1o
SusevAIuONA1S

SUSOVANUNIONAISAINISSOUAT
1a:aayAnACIVUS:INE

FovunnN1ssulonals

HlvAosusou
mweunnu

ENG

Awsnsulonasianvkua 4 douniv
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arilinelunsli s ned U AR T
AuefuLsnsassnvinaensE Ui LlEe
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the use of Digital Signature in signing to certify
official documents. The documents bearing
Digital Signatures will be treated as official ones
with legal effect in accordance with the
Electronic Transaction Act B.E. 2544 (2001)
and its amendment (No. 2) B.E. 2551 (2008).
Since 2012, the service has changed a
conventional service channel of walk-in and
postal delivery to novelty of issuing e-Certificates
at collaborating commercial banks’ branch
offices spreading across the country. To get
official documents through e-Certificate service,
one could make a request either through DBD’s
website (www.dbd.go.th) or by visiting any
branch office of the collaborating banks and
can collect document here as well. At present,
there are 10 collaborating banks with a total
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of 3,969 branches nationwide and the number
of users has so far reached 1,122,584 (as of
August 31, 2019). Now, DBD is extending the
diversity and scope of e-Certificate service
cover certifying official documents, written
certification of statements in the register, copies
of registration-related documents, financial
statements, and lists of shareholders of
registered partnerships, limited companies, and
public companies; documents related to foreign
businesses; and copies of official documents

issued to trade chambers and associations.

Through the DBD’s effort into ongoing
development, e-Certificate service has recently
offered a new feature of bespoke-designed
electronic files that are forge-proof and editing-
disabled by certain techniques e.g. using
distinctive characters, allowing for printouts
with registrar’s signature in pdf file format only,
etc. The roll-out of this feature was on August
15, 2018 and, according to the latest statistics,

the number of users is over 80,000.

The correctness of e-Certificate document
can be checked by 4 methods. 1) QR Code
—linking user to DBD’s page showing originality
content. 2) Reference Number — linking user

to DBD’s page by entering number on www.
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Not resting on its laurels, DBD continues
working on refining e-Certificates Service
system to improve quality of service and user’s
experience in terms of convenience, user’s

friendly, and greater accessibility to the public.
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The focused areas of improvement are:
1) Efficiency of both system and responsible
personnel with increased workload, 2) PR
campaign targeting both public and private
user, 3) Increasing professional to give advice,
answer questions, and solve problems
concerning technical problems with the system,
and 4) Increase payment channel options to
enhance user’s conveniences. The DBD has
continued exerting energy toward vision of
“becoming a state agency capable of delivering
fully electronic-based service within 2021 and
steering SME sector forward based on
knowledge and innovation” in an effort to
facilitate and drive Thailand’s business
competitiveness which would reflect on the

country’s vibrant economic system.



Business Data Warehouse

~a- IRRIW

' % .
NI YA T 1500110ty

Business Data Warehouse blul1adas93

Tayadifyansvaslszmalng AlEmaiu
madulasuansnimungsnanisdn lnansy
ayranmadeyatiiyaasidenleaaimisenny
fiinadas Vienasaunitluuazniauan
nsgnaewndad aliiEnisuntlszaou
Ausznauns uazniaganuniay liaansn
dntuazlinudeyalaing lugiuun Open Data
Tnerin Big Data anldierindeys a4
dsznaunisinaulalaat1edlsz@ninin
sanadostuulansressglunisnlaauin
Lazn1sdiuLAAOUNNATIg I TUNRAAYA

(Digital Transformation)

flaqtiudeyaiifiyanandn 1.5 a1use
o P ° v v
Ieignilszananaiariaualiungilsznaums
WU Business Data Warehouse d4tlsenat
ldsnedayanandusianisaniiiugsia @i

SO '»4, i
566NN 15V |

formation Award ¢

51300 N3k

: pAJYDYASSNA

—
~—

N 2562

AN

Business Data Warehouse is the central
repository of Thailand’s juristic person
information under the administration of the
Department of Business Development (DBD).
To provide a full range of services of Business
Data Warehouse through the DBD website,
the DBD’s integrated data of juristic persons
is linked with both intra- and inter-organizational
(i.e. the Ministry of Commerce) database to
allow commercial entities, state bodies, and
the public to easily access and use the stored
information in the open data portal. With the
deployment of Big Data, users could efficiently
use the information for making sound business
decisions. This well serves the purpose of the
government’s policy on digital transformation.

More than 1.5 million juristic persons has
currently been processed and made available

by business operators through Business Data

Warehouse. The data stored in the Business

NsSUCUUNSSAvNISAN
Department of Business Development
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Data Warehouse consists of necessary
information for doing business e.g. the status
of juristic persons, financial statements, type
of juristic person’s business, percentage of
foreign shareholder, business partners,
business opportunities, Thai business trending
analysis, etc. Purposefully designed to facilitate
business operation, the Business Data
Warehouse enable users to check the status
of any juristic persons of their choice, extract
the information on the juristic persons’
trustworthiness and operating results based
on their financial statements, and search for a
list of businesses categorized by geographical
location and business size (SML). The Business
Data Warehouse allows users to customize

data according to their interest; for example,

DBD DataWarehouse™
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to show the juristic person’s operating results
in comparison with the average performances
of other companies in the same industry as
well as financial ratios. Business users can use
the Business Data Warehouse as a tool in
measuring the efficiency of their own business
operation. And, as it reflects the strengths and
weaknesses of the business, the processed
data could enhance business development
plan or improve its business process in order

to accomplish its business goals.

Moreover, the Business Data Warehouse
is able to assist user to find business partners
in the same supply chain, running the gamut
from those in the upstream industries that
supply raw materials/services for further
production process to the downstream
business sector that deals with distribution and
sales of finished goods. Through Business Data
Warehouse, the business users can perform
in-depth examination into any potential partners
to ensure their trustworthiness and provide an
opportunity to expand their market. With the
Business Data Warehouse’s capacity to
perform business trending analysis, the users
can use this feature in their strategy development
process. The Business Data Warehouse is
embedded with the functions/tools for different
financial modeling and projections by which
the users can predict the trends of the revenues
categorized by business category, geographical
location, and business size, make deliberate
adjustments to their business plan, devise
forward-looking, strategic positioning plan, and

strengthen their business in long run.

Having been continually refined a score
of features, the Business Data Warehouse has

won awards both at home and on the

NsuWcUUNssSHYNISAN
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international level as follows: (1) “Champion”
prize (Section 3, in the field of Access to
Information and Knowledge) from WSIS Project
Prizes 2019 held by the United Nations (UN)
and International Telecommunication Union
(ITU), and (2) the Digital Transformation Award
2019 (Government Intelligence field) from the
National Committee for Digital Economy and

Society.

Instead of resting on its laurels, the DBD
intends to keep on improving to take the
Business Data Warehouse service to new
heights. The Business Data Warehouse plan
to launch a new feature capable of presenting
the analytical report of business opportunities
and risks in 2020 which could help business
operators create the opportunity and minimize
risks arising from the prospect business
expansion to the area/location of interest (area-
based business development). In other words,
it represents a powerful tool for business
operators to better make sound business
decisions and effectively manage risks related

to the regulatory compliance.

Business operators are able to use this
service free of charge, anywhere and anytime
through either smartphone, tablet or by visiting
DBD website at www.dbd.go.th
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Thailand’s GDP for the year 2018 was
THB 15.150 billion', growing at the rate of 4.1
percent. The fact that income from exports of
goods/services combined with that of the
tourism industry makes up the largest share
of national income is a boon to other related
industries such as retail, restaurants, hotels,
transportation and communication. To help
SME in the tourism and related service sectors
accelerate growth and raise service standards
to new heights, the DBD launched a series of
financial incentives, including tax measures,
specially designed for SME in these service
sectors to access loan packages made
available through state-owned financial
institutions”.

The Department of Business Development
(DBD), is responsible for promoting and
developing the Thai service industry, including

" https://tradingeconomics.com/thailand/gdp

? https://www.thaigov.go.th/news/contents/details/22383
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restaurants, spas, elderly care businesses, and
other high-value services that fall in line with
the government’s economic and national
strategy policies on empowerment and
sustainable competitiveness. DBD’s efforts to

support SME are illustrated below.

through the deployment of
innovation, marketing opportunities and
efficiency enhancement with the aid of
technology. To help improve the quality
standards for organizational management the
DBD rolled out a number of workshops for the
following service sectors:- property
management, construction services, elderly
care services, and restaurants. There were 626
business operators that attended the
workshops. To create professional service
providers, the DBD courses focuses on issues
such as the impacts of digital disruption,
development of strategies for digital
transformation as well as in-depth incubation
programs dealing with management, marketing,
finance, business administration, human
resources management, and innovation

necessary for business expansion.
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Knowledge building and potential
reinforcement through innovation for service
businesses. DBD provides technical knowledge
necessary for developing new, market-oriented
business models and innovative prototypes
through incubation programs. By implementing
an innovative design process e.g. Design
Thinking, Service Design, participants would
be able to launch goods and service prototypes
that resonate well with the demands of the
market. The DBD-sponsored incubation
programs were able to create prototypes, either
goods or services, that suited market needs

for more than 88 participating businesses.

Enhance marketing opportunities for
high-value service sectors. The programs aim
to increase awareness of service providers and
allow their businesses to grow in economic

value. The following activities were conducted.

e Certifying Thai restaurants under
the Thai SELECT brand. The objective is to
enhance Thai restaurants and maintain the high
quality of Thai food dishes that is renown and
popular worldwide. The Thai SELECT campaign
begins with the selection process involving site
inspection by a team of experts, followed by
an official event to award the Thai SELECT
logo to certified restaurants that meet the
Thai SELECT selection criteria. In 2019, 225
Thai restaurants met the criteria for Thai
SELECT certification; 3 restaurants received
the Thai SELECT Premium award, 201

sté SELECT uniaue

e%/{’ SELECT
“Good quality, authentic Thai”

Thai SELECT yaingils Snuammaiidamnmiden
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“Unique and local food identity”
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“Premium quality food, luxury i}
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restaurants the Thai SELECT award, and 21
restaurants the Thai SELECT Unique award.
Currently, the total number of Thai SELECT
restaurants is 798 nationwide. The DBD also
collaborates with its alliances, including the
Tourism Authority of Thailand and Wongnai
Media Co., Ltd. to conduct promotional
initiatives such as “108 Travel Routes” and
“Bangkok Restaurant Week 2019”.

e Building a network of innovation-
driven, high-value service businesses.
To foster networking of high-value service
providers and related Startup groups to grow
business, the DBD has joined hands with 9
leading Thai Startups including Wongnai,
Gowabi, Riwigo, Fixzy, Beneat, Seekster,
Knockdoor, Thaweesukthitipat, and Romyen

Senior Care Center, to bring those DBD-trained
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service providers onto Startup platforms for
enhanced marketing opportunities and
business efficiency while broadening the
customer base for those Startups. The number
of SME that joined this initiative totalled 371,
most of which were from the restaurant, spa,
maid service, cleaning service, elderly care,
and repair businesses. Following the DBD’s
promotional programs, the service providers
that joined the program were able to better
reach out to the wider public and boost sales
by THB 11,286,281, achieving a growth rate
of 91%.

It was a good opportunity for those
service businesses attending the fair to hone
their skills in presenting their service to
prospective customers as well as being able
to explore the market for business growth.
Having selected a group of potential service
providers, the DBD provided each business
with consultation support and a chance for

them to showcase their services at the Style

Department of Business Development m
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Bangkok 2019 fair using 360-degree virtual
reality technology to present their service at
the exhibition. The other activity hosted by the
DBD to boost marketing opportunities and
increase service value involved business
matching/networking activities. DBD was
successful in fostering networking for all 50
wellness/healthcare service businesses
including spa, health massage, and elderly care

businesses.

Under the DBD support programs
outlined above, many service providers have
gained a better understanding of their
customers needs and were able to adapt their
services to meet customer demands, thus
raising confidence in the standard of service

quality. As a result, this increased the likelihood

of repeat purchases of services, more

ngussfioatn l [
Kanghuntong ‘ | i
4 i
B
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consistent flow of earnings, reduced
costs by using technology and
innovation as a management tool,
enhanced marketing opportunities,
and accelerated business growth,
all of which are a part of the SME
transformation process to becoming

a Smart Enterprise.
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Franchise business is considered as an
important key industry that could effectively
boost the country’s local economy because
of its easy accessibility that opens up to the
whole gamut of business size. From a franchise
scale as small as kiosk size or other types of
mobile unit such as food trucks often found
running their business in the small neighborhoods
to mid-sized franchise brands whose ubiquitous
presence in shopping malls and gas stations
is a familiar sight. The sizeable franchise chains
with typical locations are founded in big-name
department stores, and even the franchise
heavyweight whose brands have already gone

global.

At present, the market value of Thai
franchise industry is over two hundred and
eighty billion baht, growing at the rate of 20.3
percent per year. The number of those
interested in opening new franchises is as high
as 15,000 — 20,000 (Kasikorn Bank, 2019).
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According to the year 2019’s statistics, there
are over 584 franchise chains that are currently
in business, most of which are in food and
beverage sector which accounts for more than
50% of the whole franchise industry (a website

of Thai franchise center, 2019).

The Department of Business Development
(DBD) continues to work on strengthening Thai
franchises through a series of potential
development programs and, at the same time,
building a franchise ecosystem that is favorable
to a growth of franchise sector. The DBD’s
effort in support of Thai franchises, as
described in the followings, runs through the
whole stages of franchise establishment, from
the initial setup of business to growing the
market locally and, when ready, making a foray
further into a regional and finally to global

market.

The focus
of this course is to help the target sector — that
is, the businesses that are already successful

in making their brands known and well

m Annual Report 2019
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accepted and have potential to expand
geographically to serve other markets — to build
a new franchise brand and apply a standard
management process in their franchise system.
The number of franchise businesses taking the
DBD'’s franchise development course since the
beginning (the latest batch is the 22™) is 1,782.

This deals with
the development of standard, quality
management system for investors’ trust and
sustainability of the business, based on the
DBD-developed standards of quality franchise
management assurance — a set of criteria and
indicators to be used in measuring the

performance and sustainability of franchise

Department of Business Development
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business. In 2019 there are 65 franchise brands
joining the DBD’s management program,
contributing to the economy THB 39.3214

million in economic value.

3. Franchise Grow Global. This deals
with getting the established brands of franchise
ready for expansion into foreign markets.
The franchise brands interested in going global
would be trained by the DBD’s selection of
experts and professionals on the set of
knowledge and skills necessary for global
expansion. In an effort to spur awareness and
creating marketing opportunity, the DBD has
taken active part in promoting Thai franchises
to foreign investors through PR media, trade
fairs, and business matching/networking
events. The DBD has collaborated with 4
organizations — the Department of International
Trade Promotion, EXIM Bank, Franchise and
License Association, and Dhurakij Pundit
University — through the project called Thai
Franchise Towards Global to ensure that the
DBD’s support is inclusive of all-round aspects

of global franchise development.
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Evolution into Smart Thai Grocers
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The Government has the policy focused
on local economy. It prioritizes SMEs and micro
SME which make up the largest share of
Thailand’s commercial sector with 2.2 million
establishment countrywide and play an
important role in strengthening local economy.
However, most Micro SME in recent years
have experienced difficulties in keeping their
business afloat; they are in dire need of
consulting, technological support, as well as
accessibility to new sales channels, particularly

the online marketplace.

Being tasked with developing and
preparing Thai retail/wholesale industry for
surviving and thriving in the digital economy,
the DBD has formulated its strategic plan with
an emphasis on knowledge building, establishing
networks of retailers/wholesalers, and
promoting use of technology by Thai retailers
and wholesalers nationwide. With an aim to
strengthen the position of local businesses as

well as Thai retail/wholesale industry as a whole

Department of Business Development
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DBD together with its alliances was
at the site to give Big Bung shop
in Bang Bua Thong, Nonthaburi a
makeover.
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to compete in the marketplace and grow
sustainably, the DBD has divided its tasks into

3 key areas as discussed below.

1. Building management-related
knowledge and enhance retailers,
wholesalers, competitiveness with a focus
on systematic management approach and
professional marketing, through a series of
seminars under the slogan of “Relaxing
grocers, shohuay style”. Targeting at old-styled
retail stores, grocers, and Pracharath Blue Flag
shops, the seminars were held 28 times
nationwide with a total of 2,343 attendees to
educate the business owners about on modern
management knowledge and skills, tax
management, and the technologies that are
suitable to retail businesses. The goal is the
attendees’ satisfaction that they could really
apply what they learned to their business and
the level of satisfaction as rated by them is

very high.

The DBD has joined hands with both
public and private sectors to help Thai grocers
keep their business going with sustainability
through Total Solutions: Shohuay project. With
the collaboration of the modern trade chains,
large-scale producers and distributors, financial
institutions, Thai Wholesale & Retail Trade
Association, and The Association of Thai

Software Industry, a wide range of help and
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The DBD joining hands with its alliances visited
the locations of Pracharath Blue Flag shops
and grocers across the country, helping them
improve their shopfronts and layout on the
basis of 5 attributes: look nice, clean, well lit,
neat, and convenient to attract passing trade
and increase sales, and offering them simple
shop management advice to deal with their
weaknesses and strengths. This picture is

Pa Ruam shop in Bang Kruai, Nonthaburi.

lagganiunusing Waunlaavaglne
Tagldatndeiiu sznaudag nedlan
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USunnanenis T uloaviaguaz i1 uA189fn
Uszanigiviazann nahmalulat (POS) anld

advice has already been provided to 5,557
grocery shops, which includes a makeover of
grocery and Pracharath Blue Flag shops where
cleanliness is at the top of the list, introducing
POS software technology, offering loans from
financial institutions, and modern management
knowledge. This will expectedly bring more
income to the grocer sector by at least 20%.

NsuWcUUNssSHYNISAN
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In 2019, 20 business operators

participated in the DBD’s array of

for which the DBD has sourced a
team of experts to help the attending business
operators by providing them technical
knowledge, analytical and counseling support.
It is expected that, after the programs, the
participants will be able to apply the knowledge
to improve their management to the set
standards, be mentors to help other retailers/
wholesalers, and form networks of retailers to
promote and strengthen the industry.
At present, there are 186 retail/wholesale
prototype shops, hopefully contributing to
enhanced competitiveness of Thai retail/
wholesale industry and proliferation of local

mentors to support other retailers/wholesalers.
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3. Networking of Thai wholesalers/
retailers for partnership in marketing
activities. Retailers and wholesalers from all
over the country joined hands to organize a
themed discount fair “United Wholesalers,
Thai Shohuay helps the society”, giving Thai
consumers a good chance to save their
household expenses while boosting sales and
strengthening the symbiotic relationship among
all participating shops. The number of shops
from provinces across the country attending
this fair is 5,688, generating THB 1,258.41

million Baht of turnover.

Having recognized that the target group’s
accessibility to knowledge is key to the DBD’s
successful execution of strategies, the DBD
has made available on the DBD website and
other social media platforms the educational
contents and PR news, in form of video clip,
that are easy to understand, interesting and
practical. The year 2019 is another year that
DBD takes great pride in providing building
blocks for Thailand’s economic growth and

sustainability.

i1
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The Department of Business Development
(DBD) has focused its attention on the
development and promotion of local economy
in many different forms and target groups, one
of which is the community producers of OTOP
brand with high potential. For OTOP products,
the DBD’s efforts put in enhancing market
opportunities runs the gamut, from the first
stage of product development that must be
tailored to meet the market demand as well
as today’s changing consumer behavior and
the subsequence phase of value addition and
product improvement with the help of creativity
and innovation to reach the commercially
competitive level to the last stage of delivering
the products to consumers at home and further
afield through both offline and online marketing

channels. This will culminate in a steady,
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sustainable flow of income, and that means

the locals’ power and wealth, and a growth of
local economy, which is in line with the
government policies aiming at local economy
ascendancy and distribution of prosperity to

provincial area.

The DBD’s work in 2019, as elaborated
below, has particularly focused on taking
community businesses to the new heights and
exploring unprecedented opportunities in a bid
to enter a new market territory in tourist

attraction localities.

e Reinforcing potential of business
operators and adding value to the brands
through incubation programs designed to
sharpen business operators’ skills and
knowledge in marketing strategy and to help
them develop products by applying creativity
and innovation. In consultation with the directly
involved professionals, the knowledge acquired
through an array of programs will be drawn
on to create buyers’ needs for products, add
more value to make products eye-catching
through better packaging, and appealing by
using techniques of storytelling and branding,
and too irresistible not to buy by tailoring
them to today’s consumer behavior and online
shoppers’ preference. The DBD’s initiatives

include:

NsuWcUUNssSHYNISAN
Department of Business Development
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1) Activities to enhance product and
trade potential and to upgrade marketing
channel and creativity-based product
presentation for OTOP Select brand. There are
302 business operators of OTOP Select
products and 100 Thai silk makers joining the
DBD’s incubation programs and successfully
developing their prototypes.

2) Seminars to enhance marketing
potential of the wood-fruit charcoal makers. At
the end of seminars, 8 prototypes have

successfully been created.

e Helping community products find
their way, through both offline and online
strategies aiming to reach prospect
customers at home and abroad, to tourist
attractions as a way to explore a new
marketing channel and opportunities for
community businesses. The DBD has made
an every effort to sustain a steady flow of
income for local operators with the following

activities.

1) Trade fairs and exhibitions held at
trade & exhibition centers and shopping malls

in Bangkok and other provinces, e.g. “OTOP

51 WU P1Sation & TAvaTalr & ) 0.nAoY NSNS
B 2 4
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Select 2019 Fair” (5 times with a turnover of
THB 10,098,538), and “Artisanal Thai Silk
Handicraft Fair” (3 times with a turnover of THB
4,777,420).

2) Trade fairs and exhibitions for OTOP
products which were held 3 times with a
turnover of THB 17,806,900:- (1) OTOP CITY
Fair, (2) OTOP Midyear Fair, and (3) OTOP Arts

and Crafts Fair.

3) Supporting OTOP products to secure
a new marketing channel in airports’ shops.
A selection of OTOP products with high
marketing potential is heading for high-end
stores in 3 airports, i.e. Suvarnabhumi Airport,
Phuket Airport, and Don Muang Airport.
The turnover of all stores in 3 airports since
2014 has accumulated to THB 441 million.

4) With collaboration of PTT Qil and
Retail Business Public Company Limited, SME
Bank, and PTT Dealer Association, the DBD
launched “Thai-Ded” Campaign to help
community operators get spaces to sell their

products at PTT gas stations (3 times) in

Department of Business Development
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Nakhon Ratchasima, Kamphaeng Phet, and
Phetchaburi.

The DBD’s planning for the year 2020 is
to keep on improving communities products
so as to continue and strengthen their
presence in the marketplace where it is well
recognized as tourist destinations. This is a
way to make Thailand’s community brands
better known far and wide, grow sustainably,
and bring in more income and wealth to the

locals.
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A Push to Make e-Commerce Part of Marketing Channel
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Nowadays, we are entering the era of
digital economy and society where rapid
changes are to be expected. In this era, one
can see that technology plays an important
role in business activities, making it inevitable
for those in the business sectors to adapt and
restructure themselves in order to satisfy
consumers’ needs. In this sense, technology,
innovation and creativity will act as important
tools for each of those in the business sectors

to position oneself in a unique manner.

Recognizing the important role of “local
economy” to Thailand’s economic growth, the
present government’s policies have been
formulated with an aim to strengthen local

economy and help communities to generate

Department of Business Development .
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higher income through e-Commerce. With the
collaboration among public, private and civic
sectors, efforts have been put into educating
Thai business operators on forward-looking
business mindset, making business-related
knowledge resources easily accessible to them,
and reinforcing their potential to become

professional online vendors.

The state agency being assigned the
critical role in steering forward the Ministry of
Commerce’s agenda to fulfill the goals of the
government policies is the Department of
Business Development (DBD). Some key tasks
under such role include leading Thai businesses
into the digital era, proactively championing
Thai business operators’ deployment of
e-Commerce as a tool to create opportunities,
expand marketing channel, generate higher
earnings, and increase value of their goods/
services. The DBD’s e-Commerce-related

undertaking is divided into 4 areas as follows. :

1. Enhancing the knowledge and
capacity of Thai entrepreneurs in
e-Commerce. The DBD focuses on building
and developing Thai entrepreneurs by provide
them with knowledge and skills necessary in

e-Commerce through various seminars and
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workshops. Courses related to e-Commerce
include Content Marketing, Story Telling,
Product Photography for Online Business and
Online Marketing, etc. In addition, the DBD
also trains the MOC Biz Club Mentors to
provide coaching and mentoring to MOC Biz
Club members which at present number more
than 12,500.

2. Establishing trust and confidence
in e-Commerce. The DBD has launched the
registration service to verify their identities (DBD
Registered) and the mark that certifies their
business credibility (DBD Verified). At present,
over 54,000 websites received DBD Registered
marks while 360 websites received DBD

Verified marks.

3. Ushering Thai business operators
into online marketplace through the
platform named “Kongdeetourthai” (www.
kongdeetourthai.com) from which online
shoppers can buy high-quality local products
originating in local communities all over
Thailand. With the collaboration with Shopee,
the promotional campaign “Online Hot ltems
by DBD” was launched for shoppers to buy
local/community products of high quality on
Shopee platform. Taking its cue from China’s

Taobao Village Model, the DBD has partnered

nsuweuUNssHivNIsA
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with Lazada to build Smart Village Online.
Now there are 5 pioneering communities
adopting this model; (1) Ban Na Kha
(Udonthani), (2) Bai Cha (Chiang Rai), (3) Dan
Kwian (Nakhon Ratchasima), (4) Ban Wang
Som Sa (Pitsanulok), and (5) Khuan Khanun
(Phatthalung).

4. Enhancing marketing opportunities
and spurring online trade through the 8"
edition of Thailand e-Commerce Day event
held from August 8 — 15, 2019. The purpose
is to ramp up sales, broaden the marketing
channel, and to invigorate the growth of Thai
online market. This event has drawn a total of
677 online shops keen to participate and ended
with THB 603,170,676 in trade value.

The DBD, as the key state agency
responsible for Thailand’s e-Commerce growth,
is insistent on proactively working to strengthen
e-Commerce related capacity of Thai business
operators at all levels as well as help them
branch out and grow on other platforms. The
DBD is hoping to see those joining activities
and courses offered by the DBD be the main
force in steering forward the country’s

e-Commerce and adding value to the national

economy.
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The Advent of Business Collateral for Thai SME
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As a state agency specifically tasked with
the registration of secured transaction contracts
under the Business Security Act B.E. 2558
(2015) - this Act coming into force on July
2, 2016 - the Department of Business
Development (DBD) relentlessly continues to
improve, facilitate and streamline the registration
process with the help of e-Secured technology
and has eventually succeeded in shortening
the overall processing time from 15 minutes
to 1 minute for users countrywide. This is to
uphold the spirit or purpose of the said
law which was written in order to provide Thai
SME broader opportunities for access to
working capital needed for growing their
business using their properties bearing
economic value as collateral to take out loans

without mandatorily transferring the possession
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of the collaterals to lenders. Properties with
economic value are divided into six categories
as follows:- (1) business, (2) Right of legal claim
on, for example, bank accounts, leasehold, or
account receivable, (3) movable property
used by the security provider in business
operation e.g. machinery, inventory, raw
materials, (4) immovable property, where the
security provider operates directly in real estate
business undertakings such as housing
or condominium development projects,
(5) intellectual property (copyright, patent, and
trademark), and (6) other types of property as
to be prescribed by the ministerial regulations.
Recently, the Ministry of Commerce has issued
the Ministerial Regulation permitting the use of
specific perennial trees as business collateral,
the effective date of which is November 6,
2018.

No longer than a year following the
enforcement of the above-mentioned ministerial
regulation did some non-bank financial
institutions (Pico-Finance) make their interest
known in accepting the Ministry-prescribed
perennial trees as collateral for business loans.
Currently, some businesses have already been
financed using perennial trees as loan collateral,
most commonly being rubber tree, teak and
eucalyptus. Even so, the DBD continues to
push for wider acceptance among other
lending institutions, particularly commercial
banks, of the prescribed perennial trees as
collateral, aiming to not only help SMEs getting
broader access to capital for business
expansion but also restore Thailand greenery
and verdant forests. One of the DBD’s
measures already implemented to promote the
use of perennial trees as collateral is to make
public aware of the monetary benefits of
planting the law-prescribed perennial trees and
how to put up the said trees for business loans.

NsuWcUUNssSHYNISAN
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The DBD, with the Ministry of Commerce’s
support in getting the public, especially farmers,
a good understanding of perennial trees as
business collateral, conducted fieldwork at the
Community of Baan Tha Li in Khon Kaen. The
DBD’s executives have also led a team of
financial institutions and mass media
professionals to visit Siam Forestry Co., Ltd.
in Kanchanaburi to observe the overall picture
of fast-growing trees industry and their market.
The DBD’s underlying purpose is to pave the
way for farmers who have fast-growing trees
in their farms to capitalize their green asset by
way of transforming it into secured loan
collateral.

With respect to the most updated
statistics (as of August 31, 2019), the
Department already processed 436,389
applications for secured transaction registration,
amounting up to THB 6,967,136 million, and
the unprecedented types of property filed for
registration are Community Mall, copyrights,
and trees. The DBD has also developed, and
kept on improving, its electronic system of
secured transaction registration which currently
enables the electronic filing of applications to
be a licensed security enforcer, renewal of
security enforcer licenses, and non-walk-in
identity verification to obtain a substitute
license - all of these being entirely processed
on the DBD’s e-Secured platform regardless
of the whereabouts of the user’s physical

presence.

The DBD has been making a determined
effort to improve and fine tune every feature
of its secured transaction registration service
to reach new heights of international standards.
With respect to the business collateral registry
database, the DBD is currently working on
establishing a system-to-system connection
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with other state agencies whose roles directly
involve properties subject to registration e.g.
the Department of Industrial Works, the Marine
Department, etc. Once the connection is fully
operable, the checking of security interest on
any property could be easily done through a
single channel which is in line with the
recommended improvement of regulatory
environment according to the World Bank’s
report on Thailand’s Ease of Doing Business
(Getting Credit indicator).
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“Digitalization” has increasingly played a
critical role in today’s business in all of its
facets, particularly finance and accounting. The
recent advent of new technology/innovation
called “FINTECH” (Financial Technology) does
not only help business operators to enhance
their business processes’ efficiency/productivity
but also cater to consumers by facilitating daily
life activities such as making payments for
goods/services and other normal day-to-day
disbursement transactions. On the business
side, many new platforms capable of changing
old - world, conventional business model to
the digital - oriented one have been continually
rolled out to the market, and one of the prime
examples is the online marketing which is
rapidly gaining traction as a result of today’s
human behavior and activities that are
increasingly becoming inseparable from social

media.
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(DBD) in its attempt to capture this opportunity
to help SME to successfully grow their business
in the digital era has recently launched a key
project called Total Solutions for SMEs.
Engineered based on the approach to turning
SME’ Paint Point to Gain Point by making new
business technologies or innovation easily
accessible to SME, the Total Solutions for SME
will help, free-of-charge, SME to be better
equipped with necessary tools for doing

business in today’s world of digitalization and
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is pushing startup to keep on designing and
rolling out to the market technologically
advanced software and applications capable
of providing SME a full suite of business
solutions. This, more likely than not, will ignite
Thai SME to become one of the key players

in the Digital Economy.

Total Solutions for SMEs is offering Thai
SME a collection of business management
software, running the gamut from Office
Software (programs for managing office
documents) to POS (Point of Sale) Software
and Cloud Accounting (online accounting
programs). This project is a collaboration
between the DBD and the private sector which
includes the Association of Thai Software
Industry (ATSI), Thailand Tech Startup
Association, and software vendors/developers
who are keen to see their products be a part
of this project. Total Solutions for SMEs has
also been sponsored by four financial
institutions:- (1) Kasikorn Bank (2) Siam
Commercial Bank (3) TMB Bank and (4) Krung
Thai Bank, offering those SME joining the
project the bespoke financial service options

specifically tailored for SME.

Any SME interested in turning its Pain Point
to Gain Point is welcome to subscribe
.I (3 steps) to join the project now at

" hitp//smes.dbd.go.th/dodsmes-weby/.
EI.'I The subscribers will have access

to and use, free-of-charge, all
programs and software available

under Total Solutions for SMEs.
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One of the principal tasks of the
Department of Business Development (DBD)
is to foster and strengthen corporate governance
in Thai business sector in order to serve the
purpose of the industry’s sustainable growth.
The DBD has actively and continually promoted
corporate governance to ensure that in the
course of operating their business the
commercial enterprises will always conform to
the governing law and good governance
principles.

1.1 According to the investigation
on 310 licensed foreign entities concerning
their compliance with the prescribed conditions
and the submitted technology transfer plans,
269 entities have fully complied with the
regulatory requirements, 28 entities failed to
submit the documents and were already
charged with the violation of Section 30 of the
governing law, 11 entities were already
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dissolved, and 2 entities were conducting
business without a physical place of business.
The investigation findings have been added to
the corresponding register of foreign businesses.

1.2 According to the investigation
on 121 licensed foreign juristic entities
concerning the remittance of minimum capitals,
116 entities have fully complied with the capital
remittance requirements, 1 entity failed to remit
a required minimum sum of capitals within the
designated period and were then charged with
the violation of Section 38 of the governing
law, and 4 entities were conducting business
without a physical place of business.
The investigation findings have been added to
the corresponding register of foreign businesses.

1.3 According to the investigation
on 2,170 foreign juristic entities in central and
provincial regions concerning the violation of
the Foreign Business Act B.E. 2542 (1999),
the results are as follows.

1.3.1  Closing cases of 2,141
entities on the grounds of:- dissolution,
liquidation, merger and acquisition, defunct or
in-the-process defunct, absolute receivership
by court order, bankruptcy, zero earnings,
being a Thai-national juristic entity, being a
foreign juristic entity engaging in retail or
wholesale business with no less than THB 100
million in paid-up capital, being a juristic entity
holding either a license or a permit, and being
a juristic entity engaging in other business than
those listed in the Annex to the Foreign
Business Act B.E. 2542 (1999).

1.3.2 For cases of 22 entities
that had failed to take actions according to
the DBD’s notice of instructions, the DBD has
referred all cases to the responsible unit for
further lawsuits on the violation of Section 30

(1) of the governing law.
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1.3.3 For cases of 7 entities
that operated business without a license, the
DBD has referred all cases to the responsible
unit for further lawsuits on the violation of
Section 37 of the governing law.

2. Investigation, with cooperation
from the Department of Tourism and the
Department of Special Investigation, on Thai
juristic persons with foreign (nominee)
shareholders. This was conducted to tackle
the problem of illegal nominee shareholding in
12 sectors of Thai businesses:- (1) restaurant,
food and beverage shop, (2) travel agency and
tour operator, including tourism services,
(8) selling, buying, and rental of immovable
property and other undertakings related
thereto, (4) real estate broker and agent,
(5) vehicle rental, (6) spa, (7) handicraft
and souvenir retailing, (8) online retailing,
(9) direct sales, (10) educational services,
(11) transportation, and (12) advertising.
Most of the businesses under inspection were
based in tourist attraction provinces e.g.
Phuket, Surat Thani, Chiang Mai, Krabi,
Chonburi, Trad, Prachuap Khiri Khan, and
Bangkok. According to the DBD’s database
combined with the information from the
Department of Tourism and the Department of
Special Investigation, the number of entities
subject to inspection by the DBD are 406
entities. Of there numbers, 4 juristic entities
were found committing an offense of illegally
assisting foreigners or holding shares as a
nominee as prescribed in Sections 36 and 37
of the Foreign Business Act B.E. 2542 (1999).
The investigation findings were then referred
to the Department of Special Investigation for
proceed associated cases in concern.
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3. Investigation into true identity of
Thai juristic entities
3.1 Inspecting the juristic entity’'s
place of business
3.1.1  The DBD conducted, at
the request of the third party, the inspection
of the juristic persons’ registered principal
places of business as earlier declared to the
DBD, and found no presence of 175 entities
at the addresses officially registered as their
principal places of business. In handling the
suspicious whereabouts of these 175 entities,
the DBD has already put a remark on the
Affidavit of each entity that ‘no presence of the
entity was found at the registered address’,
forwarded the investigation results for further
legal actions and deletion from the DBD’s
register of juristic persons, and declared them
as defunct.

3.1.2 For 6,595 juristic entities
that could not be reached at the registered
addresses, the DBD dispatched official letters
to their duly authorized persons, instructing
them to confirm the principal place of business
of the entities.

3.2 Inspecting, at the request of the
third party, registration-related data of 2 juristic
entities for further process of, for example,
application for a newspaper business permit,
and hotel business permit.

4. Investigation of the compliance of
the DBD-related law. The DBD conducted
the investigation of 59 cases after receiving
from third parties the complaints concerning
the violation of the DBD-related law by some
juristic entities, e.g. unauthorized issuance of
debentures, incorrect practices of bookkeeping,
and false financial statements.

NsuWcUUNssSHYNISAN
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5. Investigation into the operation of
public limited companies and limited
companies. The investigation were conducted
at the requests of shareholders in accordance
with their statutory right to demand the DBD’s
investigation which is one of the legal measures
designed to protect the interests of shareholders.
There were 12 public and non-public limited
companies being subject to the investigation.

DBD’s tasks of promoting business
on basis of corporate governance
principles

1. Creating new juristic entities of
good governance

This aimed to make all juristic entities
recognize their statutory responsibilities as
juristic persons and fully comply with the laws
under the administration of the DBD and
other laws governing all aspects of business
operation. The training program consisting
of such topics as the significance and benefits
of bookkeeping and financial statements
was attended by 161 business owners, 931
accountants, making a total of 1,092
participants.

2. Establishing corporate governance
standards

As part of its policy to encourage and
support all in the business sector to adopt
corporate governance principles, the DBD has,
since 2017, launched a series of initiatives
guiding Thai businesses to reach new heights
of uniform corporate governance standards.
It is the DBD’s efforts to promote and foster
commercial enterprises to conduct their
business based on corporate governance
principles which will strengthen their
competitiveness to rival other players in the
global market. The DBD has established a set
of standardized corporate governance criteria
consisting of 6 metrics as follows:- Rule of
Law, Merit, Transparency, Participation,
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Accountability, and Worthiness. It is intended
to be used in assessing the enterprise’s
performance in the area of corporate
governance.

In 2019 business enterprises subscribed
in droves to take part in the DBD’s initiative,
manifesting the business sector’s strong
intention and commitment to transparency
in business operation and social responsibility.
There are 85 businesses meeting the
DBD-developed corporate governance criteria
and they are then awarded a letter of corporate
governance certification as a testament to their
business honest practices and a tool to secure
trust of their business partners.

In addition to a certification which is valid
for 3 years from the issue date, each of these
85 business enterprises are granted the
use of a corporate governance logo that
could be displayed alongside the trademark
or put on their PR materials to warrant
business transparency and good governance.
To make the corporate governance credentials
known to their business partners and
the public, the DBD has added on the
Affidavits of these certified enterprises the text
read “This juristic person is awarded a
corporate governance certification”.

gaynnaniasunissuseuuiasgiusssuinuiassnel 2560 - 2562

The number of juristic persons passing the criteria of corporate governance standards from 2017 to 2019
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1. Ease of doing business: Enhancing
efficiency and ease of access to the DBD’s
business registration and information services
with the advanced technology as the public’s
request, as follows ;

¢ Improving features of electronic
registration of juristic persons
(e-Registration). This involves the
development of electronic identity
authentication system, a fine tune
of online registration application
form to make it ever easier for
users to understand, and a system
upgrade to allow for registration
by proxy.

e Streamlining the process for
starting a business. This includes
making the DBD a one-stop
service center that handles all
mandatory steps for business
incorporation (the Department of
Business Development), VAT
registration (the Revenue
Department), and employer/
employee registration (the Social
Security Office).

¢ Increasing the number of service
providers authorized to issue
electronic business certificates and
certify DBD-maintained records as
true copies (e-Certificate) up to 10
collaborating banks i.e. Krungthai
Bank, Bangkok Bank, Kasikorn
Bank, Siam Commercial Bank,
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Thanachart Bank, Government
Savings Bank, Mizuho Bank,
Krungsri Bank, Kiatnakin Bank,
and TMB Bank.

e Upgrading “DBD Business Data
Warehouse™ to add analytical
features and statistics such as
business feasibility and risks by
geographical region which are
useful for any users, especially
business operators, to make
sound business decisions.

e Minimizing the bureaucratic
hurdles for the private sector.
This involves the expansion of
juristic person database capacity
by enabling database linkages
among different state agencies/
public institutions, making it
possible to promptly examine the
information on any juristic persons
in question to support the
authorities’ approval decision-
making.

2. Reinforcement of Thai business
sector’s potential to ride the wave of the
emerging business paradigm by championing
the use of technology and innovation and
accelerating the growth of domestic economy.

¢ |gniting Thai SMEs with the help
of online innovation (“Total
Solutions for SMEs”) from juristic
persons down to ordinary
individuals by providing a wide
array of computer programs that
best matches that needs of each
business sector.

¢ Promoting the following groups
of service business: healthcare
and beauty, restaurant, and
property management through
broadened accessibility to
administrative and management

nsuweuUNssHivNIsA
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technologies, incubation programs
for the development of business
models, innovative product/service
prototypes, and heightened
marketing opportunities.

Improving all-round aspects of
franchise industry from the very
first step of creating, nurturing
fledgling franchisors and elevating
Thai franchise businesses to meet
the generally accepted quality
standards to rolling out business
prototypes through Thailand
Franchise Award event and priming
Thai franchise businesses for
market penetration both at home
and abroad.

Maximizing the use and efficiency
of the secured transaction/
business collateral law by
exploring ways to reform the law
and creating a standard of
business collaterals for effective
administration of the law.

3. Strengthening local economy.
This involves the empowerment of SMEs sector
and establishment of an effective system of
local income distribution.

e Evolution of smart Thai grocers.

The DBD has a plan to “build up
Thai retail/wholesale sector’s
potential to drive forward the local
economy”, create a database
specifically designed to help
retailers and grocers, overhaul the
image of grocery shops, promote
use of technology and add-on
services, and foster networking of
community brands.

A push into e-Commerce.
This involves creating a line-up of
“Young Digital Warrior” and
collaborating with big names of
e-Marketplace to transform
entrepreneurial communities into
“Digital OTOP”.
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e Helping OTOP Select-branded
products to secure a foothold
in the offshore market through
incubation programs, tailoring
products to meet unique demands
of new market, strengthening the
presence in tourist destination
marketplace and airport shops,
and making the brands available
through online channel.

e Developing an engine to drive
local and regional economy. The
DBD’s effort is put into encouraging
business operators’ active
engagement and input into
planning and drawing up activities
that satiates their own needs
which are different from region to
region through 77 offices of MOC
Biz Club networks nationwide.

4. Strengthening good governance by
encouraging the business sector to put
corporate governance principles into practice
and make it a basis for running business,
getting public trust, and attracting the
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¢ Promoting good governance by
educating juristic persons on how
o AURFNNISUEITHIALIAESNA to fully comply with law, creating
Slﬁmwiﬁﬁmﬂ@iﬁﬂﬁﬁﬁgnﬁm a model of corporate governance,
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AAARDINLADNTUNITUNNNITAN administration to make it responsive
to the changing business
landscape.
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The Official Information Act, B.E. 2540
(1997) is legislation specially enacted for
recognising the citizens’ right to access to
information related to the operations of State
affairs and allowing members of the public to
express opinions on, and participate in, the
administration of State affairs and scrutinise
the exercise of State powers, with a view to
ensuring transparency, accountability and
greater efficiency of public administration.

In financial year 2019, the Department
of Business Development has undertaken
activities in compliance with the Official
Information Act, B.E. 2540 (1997), as follows.

1. Publication of Official Information in
the Government Gazette. The Department of
Business Development has published official
information in the Government Gazette as
required by Section 7 of the Official Information
Act, B.E. 2540 (1997), namely:

- the Department’s operating
structures and management;

- a summary of the Department’s
important powers and duties;

- the Department’s contact
address to request information
or seek advice on contacting
government departments;

- the Department’s laws, by-laws,
rules, regulations, notifications
and orders of the Department
of Business Development; and

- other information determined
by the Official Information
Commission.

2. Making Available Official Information
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for Public Inspection. The Department has
made available, for public inspection, official
information as required by Section 9 of the
Official Information Act, B.E. 2540 (1997),
namely:

- results of considerations or
decisions having direct effects
on private individuals;

- policies or interpretations not
required to be published in the
Government Gazette;

- work plans, projects and annual
expenditure budget;

- operating manuals or instructions
relating to work procedures of
State officials which affect the
rights and duties of private
individuals;

- information not published in the
Government Gazette but already
sufficiently disseminated and
referred to in the Government
Gazette;

- concession contracts or joint
venture agreements with private
individuals for the provision of
public services (notably, to date,
the Department possess no
such information);

- resolutions of the Cabinet
or of such Boards, Tribunals,
Commissions or Committees
established by law or by a
resolution of the Cabinet;

- any other information as
determined by the Official
Information Commission such
as invitations for bids and
tenders signed by the Head of
the Government agency; and

- results of procurement
proceedings of each month.

- a summary of procurement-
related complaints

All such information has been well-
arranged with indexes to facilitate public
understanding and ease of access. The public
may access the information at

* the Department of Business
Development’s Official
Information Centre, situated on

NsuWcUUNssSHYNISAN
Department of Business Development
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the 4" Floor of the Department’s
building, Tel. O 2547 4458
(during working days and office
hours); and

* the Department of Business
Development’s website (www.
dbd.go.th) under the menu
“Information Centre”.

3. Statistics of Public Use of the
Department of Business Development’s Official
Information Services. During the Financial Year
2019 (October 2018 - September 2019), the
Department of Business Development’s Official
Information Services were accessed by

907,723 users, through the following channels:

MsTAUSNISIoAIDAISIONNSUWAUUNSSNIANISAN
Jsmidouqanau 2561 - NUYIYU 2562

Information Services by the Department of Business Development
from October 2018 to September 2019

Foyadoa1snIrUSNS

FounnstAuSNIs

YFULRHARIEALLE (115,351+471,950) / Walk-in requests (115,351+471,950) | 587,301

n3ANWY / Requests via telephone 319,705

ngans / Requests via fax 245

E-mail / Requests via e-mail 23

ﬁuﬂ \1u / Other channels, including:
- NIEAUIN, amﬁmﬁim@umm / bulletin board, information center 43
- WINABWTE / written requests for advice 57
- NRUDIANIENTINNITY / Committee’s resolutions 254
- madulad (Um. d.11) / website (BorTor. Mor.11) 24
- enastsznaunsdnwuiTa / Written materials used in discussions 59
- gnatlsyrdniusnistsyaat / PR Meeting news 12

vianeuug 1. ginldidules “guidayatneanse” ssuuaeuaaIAN 2561 - Mg 2562 AU 11,407 AN

s . i~ = > o A
2. AULUBYAYIITITUBNNTN BEYY TU 4 LTI U 7131

Remarks: 1. Number of views on DBD’s website under “Information Center” menu between October 2018 - September 2019:

11,407 views

2. DBD’s Information Center is on the 4" floor in front of Finance Division
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192,227,5686.59

250,977.68
1,170,545.40
3,062,408.34

(KUDY: UIN)

2561

184,952,763.99

234,693.31
298,251.60
4,281,292.90

196,701,518.01

189,767,001.80

1,259,307.26

196,241,489.96

106,021,191.48

1,889,380.00

249,965,188.21

110,667,580.61

303,521,988.70

362,522,148.82

500,223,506.71

552,289,150.62

3,077,648.46

4,991,591.30

10,638,891.75

3,424,583.35

5,308,440.22

1,846,058.45

12,355,572.70

2,241,067.96

22,132,714.86

21,751,139.33




Financial Statement

The Department of Business Development as of 30™ September 2019

—_. S —
™ Unit: Baht)

2019 2018

Assets

Current Assets

Cash and cash equivalents 192,227,586.59 184,952,763.99
Short-term receivables 250,977.68 234,693.31
Short-term receivables (Amount to be transferred) 1,170,545.40 298,251.60
and subsidy

Inventories 3,052,408.34 4,281,292.90

Total Current Assets

Non-Current Assets

Long-term receivables
Property plants and equipment
Intangible assets

Total Non-Current Assets

Total Assets

Liabilities

Current Liabilities

Other Short-term accounts payable

Short-term accounts payable (amounts to be
transferred) and subsidies

Short-term deposit payable

Other current liabilities

Total Current Liabilities

196,701,518.01

189,767,001.80

1,259,307.26

196,241,489.96

106,021,191.48

1,889,380.00

249,965,188.21

110,667,580.61

303,521,988.70

362,522,148.82

500,223,506.71

552,289,150.62

3,077,648.46

4,991,5691.30

10,638,891.75

3,424,583.35

5,308,440.22

1,846,058.45

12,355,672.70

2,241,067.96

22,132,714.86

21,751,139.33

nsuweuUNssHivNIsA
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(KU2Y: UN)
2562 2561
6,913,138.31 817,749.63
3,000,000.00 3,000,000.00
1,259,307.26 1,889,380.00
11,172,445.57 5,707,129.63
33,305,160.43 27,458,268.96

466,918,346.28

524,830,881.66

95,309,016.76
371,609,329.52

95,309,016.76
429,521,864.90

466,918,346.28

524,830,881.66




Financial Statement (continued)

The Department of Business Development as of 30™ September 2019

Non-Current liabilities

Long-term accounts payable (amounts to be
transferred) and subsidies

Long-term advance from the Treasury
Other non-current assets
Total Non-Current Assets

Total Liabilities

Net Assets-Equity

Net Assets-Equity
Capital higher/(lower)than

Revenues higher/(lower) than accumulated
expenses

Total Net Assets

2019

6,913,138.31

3,000,000.00

1,259,307.26

11,172,445.57

Unit: Baht)

2018

817,749.63

3,000,000.00

1,889,380.00

5,707,129.63

33,305,160.43

27,458,268.96

466,918,346.28

524,830,881.66

95,309,016.76
371,609,329.52

95,309,016.76
429,521,864.90

466,918,346.28

524,830,881.66

nsUlAUUNSSNISAN
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2562

764,959,572.55

176,121,900.00

1,036,337.32

576,561.90

(KUDY: UIN)

2561

858,306,560.86

151,940,800.00
426,326.72

557,955.90

942,694,371.77

1,011,231,643.48

239,5685,160.72
145,548,369.14
131,779,500.00
330,309,412.42
8,719,315.81
15,189,412.28
129,258,987.08
129.00

196,620.70

240,806,375.73
134,545,721.48
113,457,390.00
4056,572,711.62
12,705,059.99
16,541,173.79
110,354,364.56
126.00

38.00

1,000,586,907.15

1,033,982,961.17

(57,892,535.38)

(22,751,317.69)




Financial Statement Indicating Work Operation

The Department of Business Development for a year as of 30" September 2019

=

o~

Revenues

Budget revenues

Revenues from supplies of goods and services
Revenues from grants and donations
Other Revenues

Total Revenues

Expenses
Personnel expenses
Gratuities and pensions
Remuneration
Overheads
Office supplies
Utilities expenses
Depreciation and amortisation
Subsidized and donated expenses

Other expenses
Total Expenses

Revenues higher/(lower) than net expenses

2019

764,959,672.55

176,121,900.00

1,036,337.32

576,561.90

Unit: Baht)

2018

868,306,560.86

151,940,800.00

426,326.72

557,955.90

942,694,371.77

1,011,231,643.48

239,5685,160.72
145,548,369.14
131,779,500.00
330,309,412.42
8,719,315.81
15,189,412.28
129,258,987.08
129.00

196,620.70

240,806,375.73
134,545,721.48
113,457,390.00
405,572,711.62
12,705,0569.99
16,541,173.79
110,354,364.56
126.00

38.00

1,000,586,907.15

1,033,982,961.17

(57,892,535.38)

(22,751,317.69)

nsUlAUUNSSNISAN
Department of Business Development



ANUNGQCo
Contacting Addresses

NsSUWaUUNSSNANISA

2 %420

563 nUUUUNUS chuaunns:ao aninaidoy ndauunys 11000 Call Center 1570 www.dbd.go.th

The Department of Business Development

563 Nonthaburi Rd., Bangkrasor, Muang, Nonthaburi 11000 Call Center 1570

Website: www.dbd.go.th

dAlnuudcuussianisAn 13a 1 @©uinan)
Business Developmenf Offlce Region 1 (Pin Klao)
9NANIOWIRINTOE 11189 19 14 DunDIHTITTH
WYY WALTNNAA nyitnwe 10700
Thanalongkorn Tower, 14" Floor
Borommaratchachonnani Road, Khwaeng
Bangbamru, Khet Bangplad, Bangkok 10700
Tnadwyt / Tel: 0 2446 8160-1, 67, 69
Tn9m13 / Fax: 0 2446 8191

dAlnuiudcuussianisAn 130 2 (wrhalosu)

Business Developmenf Office Region 2 (Phaholyothin)

21ANIL897N 78/13 NUBNIZTIN 6 (E\ILLHHUT’@WWE)
AN N NFINIY 10400

78/13 Rama VI (Padiphat Intersection)

Khet Phayathai, Bangkok 10400

Tnsfwyl / Tel: 0 2618 3340-41, 45

Inam13 / Fax: 0 2618 33434

dAlnuudicuunssianisAn 13a 3 (S¥anfiun)
Business Development Office Reg|on 3 (Rctchadaph|sek)
oA IUInaaswan (T 2) 7w 3 oumsﬂmmwﬂ
A1 NTLNNY 10310 (mm Su.gNBaN7)
Preecha Complex Building (C 2), 3"

Floor Ratchadaphisek Road, Khet Huai Khwang,
Bangkok 10310

Tnsfwyl / Tel: 0 2276 7253, 55, 56, 59, 66
Inam13 / Fax: 0 2276 7263

AUnuubcuussiaNIsAN 130 4 (ASIVF)
Business Developmenf Office Region 4 (Surawong)
gmIoilin1Ies 14 GB 388 aunidnazen
LYIINYINOANTIN LWALUNIN NTannY 10500
Amigo Tower, GB 388 Floor Si Phraya Road,
Mahaphruttharam, Bangrak, Bangkok 10500
Tnsfwyl / Tel: 0 2234 2951-3

In9m13 / Fax: 0 2266 5852-3

s1wvuUs:U 2562
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dAlnviudcuunssiivnisA 17a 5 (ASUASUNS)
Business Development Office Reglon 5 (Srinakarin)
mmiﬂuﬂmimﬁmmwwm 1afl 735/1-8 lau A
T 2 DUWATHASUNS LIIRRWINT LIAFIHIRI
n3anweg 10250

Thanya Park Building, 735/1-8 Zone A, 2" Floor,
Srinakarin Road, Phatthanakan, Suanluang,
Bangkok 10250

Tnsdwyi / Tel: 0 2348 38035

Insms / Fax: 0 2348 3806

Aunviudcuunssivnisi 17a 6
(AUgs1FNISIaANWS:INYSO 80 WSSWN)

Business Development Office Region 6
(Chalermprakiet Government Center go" Anniversary)
213 gUTEMaRANG (@ 1)
ARITINMIREHNTZEIFH 80 WITWT DUNLTITRUE
eV Elak k] INANE n3unwy 10210
Ratthaprasasanabhakti Building, 1% Floor,

The Government Complex, Chaeng wattana Road,
Thung Song Hong District, Khet Lak-si,

Bangkok 10210

Tn3fwyl / Tel: 0 2143 7921-2

Ina613 / Fax: 0 2143 7924

Aousan:iiyussianaiy

Central Business Registration
21ANININAAUIFINAINTTAN T 4 DUNUUNYT
gnaiflas Yandauunyi 11000

Department of Business Development, 4" Floor,
Nonthaburi Road, Amphur Muang Nonthaburi 11000
Tnsdnyl / Tel: 0 2547 5155

Tn3an3 / Fax: 0 2547 5153
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Director of Public Sector Development Group

UnAATEUl LA WV U QYN T LA

Plan and Policy Analyst, Senior Professional Level

UnAmnswnaisd g unynig

Trade Officer, Professional Level

UNATINNTNELWTTIUTYNNT

Dissemination Technical Officer

UnAmnswnaisd g unynig

Trade Officer, Professional Level

undAreiulaunauasuN U unIe

Plan and Policy Analyst, Professional Level

TIn3mnN1 WA el
Trade Officer
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