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Chapter 3 - Recovery of Loans and Advances

15.  Debt Collection By Third Party Agencies

15.1 It is essential that debt collection agencies should act within the law,
refrain from action prejudicial to the business, integrity, reputation or
goodwill of the members for whom they are acting and observe a strict
duty of confidentiality in respect of customer information. Members
should enter into a formal, contractual relationship with their debt
collection agencies which, among other things, enforces these
requirements. The contract should make it clear that the relationship
between the member and the debt collection agency is one of principal and
agent.

15.2  Related to the above, members should specify, either in the contract or by
means of written instructions, that their debt collection agencies must not
resort to intimidation or violence, either verbal or physical, against any
person in their debt recovery actions. In addition, members should require
their debt collection agencies not to employ harassment or improper debt
collection tactics such as the following:

(a)  Harassment tactics :

i) putting up posters or writing on the walls of the debtor’s
residence or other actions designed to humiliate the debtor
publicly; ‘

(ify  pestering the debtor with persistent phone calls;

(ili) making telephone calls at unreasonable hours; and

(iv)  pestering the debtor’s referees, family members and friends
for information about the debtor’s whereabouts.

(b)  Other improper tactics
i) using false names to communicate with the debtor;
(ii)  making anonymous calls and sending unidentifiable notes
to the debtor;
~(iii)  making abusive or threatening remarks to the debtor; and
(iv) making false or misleading representation with an intent to
induce the debtor to a2 make a payment.

153 Members and their collection agencies should not try to recover debts,
directly or indirectly, from the third parties including referees, family
members or friends of the debtors if these persons have not entered into a
formal contractual agreement with the members to guarantee the liabilities
of the debtors. Members should issue written instructions to their debt



15.4

15.5

15.6

15.7

15.8

(6]

collection agencies, or include a clause in the contract with their agencies,
to this effect.

Members should not pass information about the third parties other than
debtors or guarantors to their debt collection agencies. If the third parties
are to be approached for information to help locate the debtor or guarantor,
this should be done, without causing nuisance or harassment to such third
parties, by staff of the member.

Members intending to use debt collection agencies should specify in the
terms and conditions of credit facilities that they may employ third party
agencies to collect overdue amounts owed by the customers. Members
who reserve the right to require customers to indemnify them, in whole or
in part, for the costs and expenses they incur in the debt recovery process
should include a warning clause to that effect in the terms and conditions.

Members should remain accountable to customers for any complaints
arising out of debt collection by third party agencies and should not
disclaim responsibility for misconduct on the part of the debt collection
agencies.

Members should give the customer advance written notice (sent to the last
known address of the customer) of their intention to commission a debt
collection agency to collect an overdue amount owed to the member. The
written notice should include the following information:

(a) .the overdue amount repayable by the customer;
(b) the length of time the customer has been in default;

(c) the contact telephone number of the member’s debt recovery unit
which is responsible for overseeing the collection of the
customer’s debt to the member;

(d) the extent to which the customer will be liable to reimburse the
member the costs and expenses incurred in the debt recovery
process (if the member. requires the customer to indemnify it for
such costs and expenses); and

(e) that the customer should in the first instance report improper debt
recovery actions taken by the debt collection agency to the
member.,

Members should not engage more than one debt collection agency to
pursue the same debt in one jurisdiction at the same time.



16.

15.9

15.10

15.11

15.12

[anle]

Members should require their debt collection agencies, when collecting
debts, to identify themselves and the member for whom they are acting.

- Members should issue authorization documents to their debt collection

agencies which should be presented to the debt for identification purposes
when required to do so.

Members should establish effective communication with their debt
collection agencies and systems for prompt updating of the agencies on
the amount of repayment made by customerg so that the agencies will stop
immediately all recovery actions once the éebts are seftled in full by the
customers.

If a customer owes several debts to more than one member that are being
collected by the same debt collection agency, the customer has the right to
give instructions to apply repayment to a particular debt.

Members should stop their debt collection activities on a debtor once they
become aware that a bankruptcy order has been issued in relation to the
debtor.

Management of Relationship with Debt Collection Agencies

l16.1

Members should have proper systems and procedures in place for the
selection of debt collection agencies and the monitoring of their
performance. These systems and procedures should be subject to regular
review and should consist of the following essential elements:

(a)  a review of the background information of the debt collection
agency including a company search to identify the owners and
directors of the debt collection agency;

(b)  a basic assessment of the financial soundness of the debt collection
agency;

(c)  a site visit to ascertain the business address of the debt collection
agency;

(d)  anevaluation of the operation of the debt collection agency; and

{e)  inthe case of appointing a new debt collection agency, a procedure
to obtain references from at least two of the existing clients
(preferably authorized institutions as defined under the Banking
Ordinance) of the agency.



16.2

16.3

l6.4

16.5

16.6

16.7

16.8

16.9

~ [enand

Members should encourage their debt collection agencies to aSpire.tp the
highest professional standards and, where appropriate, to invest in suitable
systems and technology.

Debt collection agencies should not be given a free hand as to Tecovery
procedures. Members should establish effective procedures to monitor
continuously the performance of their debt collection agencies,
particularly to ensure compliance with the provisions in paragraphs 15.2
and 15.3 above.

Members should evaluate on a regular basis whether the charges of the
debt collection agencies employed by them are reasonable having regard
to the prevailing market practices. They should assess the reasonableness
of any charge before passing it on to the customer concerned.

Members should require debt collection agencies to inform customers that
all telephone communication with customers will be tape recorded and the
purpose of doing so, and to keep records of all other contacts with
customers. Such records should include information on the agency staff
making the contact; the date, time and place of contact; and a report on the
contact. Both the tape and the records should be kept for a minimum of 30
days afier the contact is made.

Members should make unscheduled visits to the agencies to inspect their
professionalism, operational integrity, the involvement of suitably trained
personnel and the adequacy of resources to cope with the business
volumes assigned to them and to ensure agencies’ compliance with their
contractual undertakings,

Members should have established procedures to handle complaints
received from debtors. They should carry out a careful and diligent inquiry
into the complaint to check whether there is any misconduct on the part of
the debt collection agency and whether there is any violation of the
requirements contained in the Code. Members should require debt
collection agencies to take appropriate remedial actions if necessary.

Members should maintain a register of complaints about improper actions
taken by their debt collection agencies and should respond promptly to the
complainants after investigation.

Members should not delegate authority to the debt collection agencies to
institnte legal proceedings against customers without the member’s formal
approval.



(PN TUHUA &)

AU

Y

@

AMZNTINIBNTIN a
NAITTNNIEN DU

NSRBI NHTBE UG TTN W, ...

dNINGAUN R LYITIE

w oW

& UNNITHIEMNST o [}

dHnIUEBIEMTIRIEM )

‘Llﬂ‘U Gl'ﬁ‘lﬂ‘n muﬂmmamﬁn’ﬁan‘mmummmum‘znm ! |




(o]

(dn)

@ =9 3/

YUNNUAIIN

ot

fUNBNT __Epdanmaipaiend

I 1
P

i #Eun)(ANSe)ooow/ (5 wa) Wi o Suman waco

o

AnuGEsy Ussmugmudiyaauvama

44 = on G [ry 1 . o o ar 1 v o U
mu‘nwﬂ‘sz?{namummymmummm'lﬁawmuwaﬂm‘iumiwws:'iwmgtym
o ‘;’ 1 or e ar o o [ 3 e
msfamunnmuileaadiuess w.a. .. (1Nedde Fe:SeTsd fuase dugaue) TiRnsen
‘z P =, ar d” d:] A o d o =, s A’ ko
WAZAINTTINDMITIAHEUUUATEMNLWB W IR TINTTINEMFIENNIYATUCU Usznauwms

@. WENGHY JuTNToe

E

. WENEn EnNNg

. AEVENEY TMudAIsIIM
€. wedeimd ufosm
¢. wandds lanmwily
o, wdlEn o sTus
. WeedndE efndna
<. weiiand moaugiiung
. WIBUTTN 05l
go. Wieilawed Wayny o aysm
0. WEIsLle Audna

@, WEanme anagsind

@m. WILFNME LFNAIT

oc. weandnd Fumnada
o&. WHdFAn Winsidssa
@0, UNFNYON FunTUsadin
oo, WHBD dIWa Juzing

@G, WYUDFIU ANaS



[ab] "

il soiznssnamsiaiy @ ldRnsandwnssnaiugdninariadud

=3 ol d o ) d' o o O LTr-% 1 - o ]
TnTudmnandelalyamhauasaiilssguamdfdyguvkmdnn sanda

(ae8a) dide WiuSeasTe
(Wdade WinzTasie)
UseaumaensssnsmMaIaNg
ﬁm-sﬂn'i'wwszﬂ'dﬁmm:ﬁmﬁﬁmmumqmwﬁadmﬂuﬁﬁu WA ...
amni@Uyadumma

duungnaas
[ "\Z/fﬂ
bt e e
(wsgami widaain)
HATNEMINGIUANNTTINEM TN

AInATTINEMT @
dninnuenEMNaian

oo o,

Ufudmhnaninauaadmsamifvygauviema

SinNUBNEM M
Utamhisdnnuensmiamidvydiuiend
MUpATINEMST

n1. 0 Wdme cobo-w

nsa19 o weme wobw

Wiwa Wuw

WINaLaSL@nTs YU



[ened]

FHNIUBBIRMUEATIMIENTIE Y
N [} ar vy . J [ [~
AT TNWIETUNA RN IRa NI HnHaEaiusTIy w.a. ..

amiavaalAurizh

- o, Ol

muﬁﬁﬂﬁx‘quam Atidifiuima afal b wedo Jugnii o SuNAN wedo
dadsundnmawirinwssnsdagamsaamumemuniiathadiuss w.e. ...
(nedede Wieeiarsd duane hidious) Himson wesiinsnnimyiaaguaueni
tWpfi 50N fuuamsudsaiafmudatany 1

dail amsnsnninmiandy 1 I§Reananssdygasainaiadaus
Unngua aail

o. idszrnauenInNEMPaay 1 lodufiianaiumieg 9 aail

@.6 WadAa Winzsadssd Wudsssuptiznssindmyigdey 4
o Al Jaudisssy  usenlssswenenssindmaianiy 9
d
AUTINII
0.0 WiTeEy auding Wusaalsesunnienssnsmaiainy 4
<l
INERN

o.¢ wadian] maaugiiuns  Wuenymanasnsssninsisniy -
0.¢ WNIAGRY Iurinsmz Wulsspanenssandnmsisndy -

. flsznanznTsNEMTInTy 1 Iafiuause wegiod wldomn
NenemInganuansnTRnimTiaa v hinnssnims o dinnwensmndam
UgTamhidninnuesnmsamidvygaeiena vmhiithgheasiums mugdatd
MadseguamMUGTuREuimd w.e. weee 19 g 2155AFN

o. giannsnndnianiy 9 Bunduranasuasianadniiy fs

DIENINNVIANY

.0 WNENEM Vnzdad FURANTENTHMIAN

m.la UNTIFIel winnd Wmhianziulsnseasuey
@.0 WNEIMQIU duyy UANT ¢ NPNIUNYUINY

. éﬂqwssiwﬁﬁmcﬁﬁnﬁuiﬁﬁﬁﬂmﬂﬁnﬁmﬁﬁﬁn_;nj“uﬁwwﬁtﬂuaﬂ“mﬂ-ﬁgﬁlﬁ



[ondd]

&. HANTINATON

]
L] o O an,
w:

aninin
AN e
M1
nan
wnaT ¢
e ¢
W00 o MIRAMINNIINNYT
AN o
1067 @
wan ¢
e o
WA eo
M8T) 9a
0TI olo
Wan ea

latsinswn Ly

fimsunly

Taidin1sud L

sinsunly

finsuply

finsunly

finsudly

ladinrsudla

finsunly

fimsudla

fmsunly

finsunle

finsun Ly

sin1sun lu

fnsunly

fmsudly



[en&]

e

Lsisinrsun by

finrsunly

- P '
AnsnsINAG NIl na

Taisinsun iy

Taizinrsunly

finsunly

finsunla

sinudly

simsudly

Taisinrsunla

sinsunly

siosunly

sinsadlay

Harsun by

Taisinnsun L

Taidinsunly

Tainmsunly

Tifavsunty



[¢o]

AN Taisinrsunly
W93 w0 dnmsudly
HIRT) 0o fmsunla
4103 qlg Taisinsunla
IR oo Taigiasuily
UNIRWIZNT Taisinsudly
Halok AR dnrsuily

0. AMSNITINEMTIENY 1 laduastawssnatyaamai ldsnmsud lainda

NNIDHAUTIENUHAITUA)

Qonetidan memugiung)
LB2IYNITAMENTTIEMTIANAYY
ﬁmmﬁnwsssmﬁtytﬁﬁmsﬁﬂmumqmwﬁamLﬂuﬁim WA, ...
aMUFUYAHumNG



(o]

TN
W AU R
ms@iamumnmuniisthaiusssu
WA, ...

.............................
.............................

.............................

.................................................................................................................

......................................................................

Tasflumsanmsbifingmneihdemsaamumasmumilagaiugss
wasTiddnauniugdnalszmafaafunshiedniuasaimmw
ABIYAND FUNAT loe USNAUNIAT) mo AT do WBZINNT) do YBITF5TTNYY
W rnNIning Uugd tvnsemialeeadednnamuuntdygiuvingring

.................................................................................................................

......................................................................

=he

NN & WIETHUNARTLEEN “WIsNBULHAMIAIAIHNNDINY

3 o
BENLTUGTIH W.6. ...

W as o wer wood W g P Y
MR ® WYt IMlalaudlaviuivue iRy nilsdeawle duiu

vuuiiudenaiudssmaluseisnyunwidivauld

AN o luwsseygan

“AMTNTINNT” MINBATINN AneAsINMaduasaUsladuie

Wit wineenwh visdennaude suBamsenlsyiuduisa

“Suidle” wnsemirh MR dfsiudndadn i v dont i ntdeuds
miliuimsdasiasie msliunge uesmslvduuuiss TiAuaAsTIINM WazgINIT8

5u‘Lﬂmuﬁﬂmaﬁﬁwma‘ﬁwmﬁﬁwml@mﬂjmm



[€lw]

“Uasiasiio” wnzamrh Saswiadedulafiglisudesaniunfuilae
(alstszendu musmaniamaulawunmsissdedusn Wiatamsiineautivan
Toguslnadavhseamsssudion susms sends viamaule udlisudeiasile
fimstszaaus mudmsviasduleaamhud

o s

Y o ' = = v, -y
“Wuilne” wineamuh qﬂﬂaﬁ‘ssummjm'izpdﬂwumsmaamswﬁﬁutéa

“fliduda” mnaamun

(o) Bdyppanliaudadumemsaing

() Tidyananiugaviadulavdudenn 4 (o)

(m) ﬁﬁqﬂﬂaﬁ%’uéan%'ai’u‘[auﬁmﬁamn b (19}

(&) ynnadulanuiifaziimntisguaismannue

“ganaunil mnoamuh glitude fhunavinnaviadFunaudnneg
Tumsaemumemuminngliauda el liliminegsiuds

(@) qﬂﬂa'ﬁ'ﬁwﬁwﬁﬁqﬁuﬂﬁtﬁﬂiﬁ'tﬂulﬂmuﬁwﬁmnmw%amg\maqma

() upaadulamuidzasiniiz gauaissmerimua

“gafaaamuN NN wneameh gsfaisudulasasmngbizude
Tumsiiamumenamil

td'ﬁ 1 = h :] 1 o L=} J
“agnuipededuiing” vinsanuh Pegodurauilag viasdeuminy

iaamuidule uazbisnumennmainséwiimmsnfadeguilaaled
“UANZIDEW WAREAAA0 AR (A AAS R Z AT 5 AA

ar L L d: J vd @ = T b .
“WUITUERMUNY RNEANNT WERITFUUNIUEREMNAT AN pANE

[
]

BpinAnenssHMI MU TGmMsmuwseainyaail

-

o v

“STNUATT MINBANIND STUUAIHSNEIMINNWIEIBU UL

L)

WO & “lﬁ%’;-i_uum‘%"hm‘in'izmaqm-smé'ﬁnmm'imuwsz'mfﬂ'tufﬁ'“ﬁ
waslriisnnieanngammaa wazdssmadi aufie masmuwsesyaat

QNN wasilszmeniu AR A et Ry A it A Ak A
Fulauszmalussfirngunninduidud, Tildiads

e ¢ Muillvyaealadsznaugsiatiaamumuniunil duudaels
sanziigumsuszsnougsfadaeunnmuniounsenginalainanenzidgumy

Afumaninas 3ma uozilonlodddasusdisssnildiaaminleng ot Syauaiseme

MyuUR



[Ean]

WIS @

m‘sﬁmmumqmuwﬁ

o o W Y P | Aam v o P . &
nan » huilliaemamil dedaglanildguilaadiomsiamamnnuni
¥ -] o r A e & ar J
Chuusiilums@inaaiipnguseaadeail
A e 1 ‘Jﬂ a b
(o) ams@ndagaumuanuiadaguilnamuines o

(1) LﬁiamsﬁuGnuﬁﬁﬂgwmaw%a'izl.ﬁuuswmsﬁmumﬁ'
(#F Ao TngrseaadBuamAnuarinativst daddmnne

e o Hasmaniaatesayanadulousnmiisninduilnalumsldldn
%‘ﬁﬁﬂﬂaﬂmuﬁaﬂﬁa@u%lﬂﬂiﬂﬂﬁﬂﬁﬁmlﬁﬂﬁﬁjﬁ

(o) udelinnuda wnana gamienu wesusaaamnhdsimssauna
visiufutoyeanuiiadaguilnanii

(») lunsdidadalaglnsdriniayaaalifiedalunm oc.oo %/ wdn i
Wo.oo ¥/ WIAN antiuiungansmsleesaldluna oc.oo B 1AM B o&.00 W
FRbsian)

(o) fiosalagiiivgdumsuaslinaldifieanuiiangy

() vadlliudsieenunduniluasguilng

(&) il bifasalagmaldyudiodes

(o) hudlildawn dudnwal vdedomegsiazesdanmuviiuurasaning
wiolumisde vishdeduiedldlumstadadoumugdu Amldgaudlaldhidumsiedan
tHamsinmamsmuniinesuilng

() PAE I VAB AT et A T AR 32 AR i

0T @ mﬁﬁmﬁiaﬁungu%Tnﬂiﬁsjﬁﬁmwuwf‘:ﬁaﬂﬁﬁﬁﬁqﬁ

() wisbinnudia wnana Famhenu uasudes@aihdasmaiaaimi

() Witarmaaiiigulnausufusmuiidasioruguiion lunsdiguslog
Lildudaligrmh wisaondudililissnsodadaldlnsgansmilldnmmuiions
muanasud itaesmuidasdeguilneduduamuitanzadumsiodaguilag

() Wlunsdifadelaalnsdwiviayaasliaasalsluom oc.oo w/ wim
= S ar Yo 1 =
™ Ino.0o W/ UM #NIuvERs s liesdaldlune oc.oo W WIRM 69 eclon W/
L d 1Y oo = ¥ L d T r.'l L3 = o a
widm Guusiguslaauazgdemunildanslifuadedulusarisms@miassmi



AN YRS H LA VL

(£ T pisnne Aow lovad Az i s pard g paddanng

a9 & MYOLIEUIET b cjﬁmmwﬁamﬁﬂ@iaﬁuqmaﬁu’[mﬁqﬁa’iﬂﬁlﬁ
(@) qﬂﬂaﬁ@'u%‘l:nﬂlﬂ"lﬁ'mmﬁuﬂau

(©) qﬂﬂaﬁu'lmmuﬂi:mum‘smqﬂgwmﬂ w%af‘hé"%qma

(o) USEMiByasAnmungungNaemsdsznaugsivdeyainsie

(&5 Uphadu dafindzng sl parla g av v

»

3
[ =

W = o L A =
a9 oo Muiligdamunilnssimsludnsasiitumssale uasanau

Tunsdamumeenuni seaolui

(@) madny Maldanuguuse ﬁanﬁﬂﬁzﬁwﬁﬂmﬁmggﬂﬁylﬂmmﬁﬁﬂﬁlﬁﬂ
PNdnmsunans Bados uwasnindfuzsuuslon visau

(@) mﬂﬁ’a’mﬁammﬁﬁ'lum'sqmﬁ'u onoe dzed Mmbiiiasnudame
daduilng viiasau

() mauds malawetaguslaaliudgduilidedasiumsaamunil
duudifiumsudsliudynaadumaiingwinaimua

(@) m'sﬁmiag}'ﬁ‘fnﬂLﬁaamﬂwmqmwffmq‘[mﬁwﬁi’uaxwamﬂ'?q

T 1 "ot o o alv a N
1g}i| uumqaumﬂwaﬂa VINAA NI ATY

(&) A nsRABnAI Rindgng s nadddsz A v va

e 00 Wnilliganeuwvinszhmsludnsasiduime niamline
anen lafia lunseamuneuni dasa il
(@) MIUER3 N3ams IEwIaevinavsawmiauuy duanwal wiadanule

nnan Wguilaehlahdunmsnssieesens Ghwtlnouiauad 5§ wiamiienunasiy

Taeluluanuasa

k4
=

(0) Mauaaaniaisaanunyh vizadimseasanouuilillunisnseh

Taamnsenuviadiinnungmng vaitlaly

ar A @ ¥ dl i I s 3 © = =l
(o) Muammiaiizaanudvh iizahmnludsemiazondinad gnie

o

he g bt = < M ] a’ L
wiandaniwiviadudou dududiiunanssinignassaunguing

Tod 8

T 1 8 =, 5 4 - >
(&) magughazduiiunmisle nenldiddnaasnsshldaunguing




[« ]

a1 o . d w ’~ E| v o
(&) MsHnen ﬂ‘"iam'imeﬂunnﬂﬁ"\mﬂaauLm'lamﬂ Waldlatayadu
mﬂmﬂuwuﬂ.ﬂﬂmemmhwa\m"lumimmmmm:mwu
(5) m'i‘l:ma'aaqmﬂaaut,mu"blmawmmmuwu'lumimLuumsmmmu
NHRONUN
a1 & » @ = a1 e e a
(@) msaaaavsamivassauiguilaadahgfnamuvueniuums
Touduidndayaesiaviaiuinuiindoyansia
(£ it ?lﬂﬁﬂsﬂ?ﬁﬂﬂﬁf‘lﬂliﬂﬁﬂﬂﬂﬂ#mﬁﬁﬂﬁ“ﬂﬁ

W) o v'ﬁuﬁ’lﬁbjﬁﬂmwﬁmxﬁ‘nms’luﬁnwmzﬁlﬂﬁ‘Jumwiumsﬁwmu
yenuwil aasaluil

() m33unfumsisuilsuviaeldngle Suifgualanmsanaaly
anwih vianiingmnsoyanalivle

(w) msaﬂ@iargju%‘inﬂLﬁmﬁuwﬁ‘[mﬂlﬂ‘mﬂﬂﬁm wnasilaniinnialnims
’ﬁ‘ﬁa’lﬁmmiwL?Jum'sﬁmmu‘nfnmwﬁaﬂwﬁ’ﬂ Y]

(o) Mslamn viadgyanved ﬁamqﬁsnwaqwﬂiunaua-snwmmunmwﬁv
uuﬁmamwmﬂlummﬂmamuﬂnﬂwwﬂmm’lﬂmwLﬁum-imﬂmaml.wamimmmumqmuwu

nutﬁmmﬁamqasn%mNmmmnwu‘iul@"’ﬁ'a'lwm'm'l,m’nulumsﬂ'szﬂaumﬂwmmnmqmwu
) ﬂﬂﬁ‘ﬂiﬂ?’iﬂgﬂﬁﬁﬂ?ﬁﬁﬁm%ﬂﬂﬁﬁﬂﬂiﬁﬂﬁﬁﬂ'ﬂﬂﬁ

=y a o o w = g
AT om HIMNBIHARNGT ol (o) i IFNAUTUMIELENHN NNV
& s d LY o Wy al
Wuniadaciewr I saniHasndinadma

AN od LR ml,l.ﬁ'ﬂﬁaj’uﬂnﬂﬂﬂuﬁﬁaﬂaqgﬂﬁ'ﬁuL"?muaxihmuwﬁ
agusTnentunil

PN o Tunﬁﬁpjﬂﬂﬁmﬂﬁmﬁm&mﬂﬁwmﬂﬁmﬁhﬂm
ditnfuuasgiilaaldmasviinduiugdamami iy Iandamamiiiagiudind isldusa
fnnuviafediesiuiivanisnssluudestodfinndnmsammilamdsdadbisloeldmy
daumatnse Sufsudgusineifaldudawialdimunismsssmvilliiduathdy




[€b]

wing e
msmiuguatifioanumil

L

1109 oo unsnguilaaviayanadulaldiumsufianndasenumil

w
(U5

sl Qs 1 ar tx.nn.a‘lJ =S =l 4 L 1
utlumsiiadanszadyadil fuslnaviayaraiulaainspiSousdontenssums
d na W
LWBIUE
v ' 4 o' wve as ¢ oo
MITNIIEUADAUEATINAIFIHITIAVIN 1wtﬂu1ﬂm1uﬂaﬂmcu'nuaz'aﬁm‘s

o "
natznssumsUszmamwua

1

o Y J W Yo =

d e an - S aw
(HDURATIUIRHTN AV DIAUEZATTHAITANNITIAVIN 1 ﬂmuwuﬂgu

u

5 |
v oo ar

MUATIHIREE LU

107 oo Miiinaznssumsnazniadenh “annssumsduaiawuiing
suifer Usznausuudanssnsumandadiudseaunsiums §aamisiiintinriadizmeing
windirv YRarsznEaeAEs 5 Udansensrawdad Udansimngissan @i

AENIINMINGEEM  ddammsdlniitisauind @windnmsamenssumsquases

HU3lna wnimsaaznssumsaniayseruuand ghmsaneanuisissmealnaniaguny

¥ = e 9 ci
WIEAGMINEANNATBE LYY UazATTHMSENRAaNMIIUMmAUUN TSNS
2/ ar 1 3 L4 = 1 LY A =l L
Iz Sgnuniudesanssumsgnsnona losadnisadandugiinmug

ANuBEIgduMsiuermInnmIvitney wazaumsduasaduslnaniaay

TaaiinszagludumblarmazFativazaraudavlnmidnle udazisaiadludimia

afanuiiudasnseiile

Db

LS 1 5 1/ L A a ar o d 3 1 @
1Hﬂ LN TUNMIUGINUNINNFY UM UUIANTENTHMTANPIUG TEAY

v . o o = 1 P
gannemsdninviadisurhivluamiathiamymsanznssums

a9 oc IMansnssumsiinnauasmhilumsmduguamsfiama
TRmEiEaRaeamil Snnaasmbiigana it

(@) aamlsxmﬂw"’iaﬁwﬁl’m‘ri'aﬂﬁﬁﬁms’[ﬁlﬂu'lﬂmuws:‘swﬁtyfﬁﬁﬁ,

(19) panlaymeammuaudnnasd 38ms uavdaulufafumsugia
Tumséiaanam o

(o) Emﬁcjﬁmmwfﬁuﬁmmtﬁmﬁ’unnsﬁnﬁuﬁ%nﬁLﬂumsﬁ'ﬂﬂ
viaflumstawe Teeiisensuazmuszaznaifmmun

(&) SuBasdasdeu uarRansanifadsiasaudeueuwsE sy “murﬁ"‘ﬁ

(&) LLquévsxmmzm.gmsums

(%) Lwiqﬁv'mamﬂ'ﬁﬂm::nssum's



(€]

o e | o ~ ar t o v o o
(ov) ﬂg‘ummiau'l.mmmqﬁﬂ{]‘wmw%amﬂmzsguummwum'lwLﬂumuw
J
ATV MY B4ATIENTTNATS

P | 4 ¥
lumsutidmhiienune il auzassumsanavaumng iauraynssums

o £ 5 r :l = [ = 1 ¥
AndFIAntfduiiumsrdasusamudiuandianzassumsiie R sonduiiunsaa lude
o [

il

A3 g’ UBNTINMIHUNNFEIWROINDITEMNIINT o) NTINNT

nnaand@Be Fguuniudieaunamumiagie
(a) o
(w) aasn

(o) flZiguuediiaan

(&) Huynnaduazas

(&) Wueulfenumusaviaauaiauldanuamunse

(o) ldsulnwhanlasdmiivnndeiigaliian Guuddulnesmduanuie
ﬁlﬁﬂizﬁﬂmﬂﬂs:mnﬁamwﬁmaﬂwu

(o) LﬂuﬁﬁwiqﬁwLmﬁw%ﬁwﬁwﬁ:ﬁaﬁwaﬂ'sﬂﬂﬁﬁtﬁ'mﬁmﬁu@ﬂs:ﬂquﬁa
Gnmunemuni

Tunsifinssumawunnsuvtian aus: ﬁwlﬁ'%’iuum%'mmwiqéfq@ﬁu
Hunssumaunuld Guudnissasnisumsazmdaiaanuhautu weeiRlaTuusdass

a o 1 4 a r 1 b A = 1 iJ
'L‘ﬁﬁﬂi\i(iﬂ wummuag’lum WHUILMINUN S LM a8 BHYBNNTINITEINAULNY

WINT Wo 'lum'sti'ssquﬂtu:ﬂjiums U unIINMSRIpT pavidz s Ay

L =) ¥ 1 A W -I:] L] 4
pf fadt i Lisnuszgumialiag lufisegy Wnssumshusemndonnssumsaunii
-
\Wutssenluilseguuny

v RN
mMaUssguansnITHNITNaTNeainssum sl s laidalaan ik
adiuun TN IenNa ez lued s
<1 ar : n{ LAy I 4:4 Wy -rJ
matladernesasilasguiadewhann nssumasuninliibe sl

o o) o S =
Tunsapzuuy gezuuudeayiiu TWlssaniluinlssguaandawnnaudnidaamin
& =
Al desdom

M09 e AMZAYNTINMIHBIUTHNBUMENTINMTENTIA QN
TuZesifadamuinasnssumsudedsiuiisnulioenhmuauus ey

ﬂmzaqﬂsiumﬁﬁ'éwmaLLax‘wﬁHﬁmuﬁﬁwuﬂ’lﬂum:ﬂﬂﬁ'ﬁymﬁﬁ
LT NTANENTIHA TN UMY

MsUszgaasanzanssums Lithnes vo inldldulageylay



[€a]

9T W puznssumsiisnnadliuananiyanaladuandvisdays
o o W EP | Ao v o = J § S d » [ [
nLnsrmaqrmL‘iaq*nugaaqnaumaﬁaqﬁu‘lmmﬂEJ'J-.umﬂumﬁﬁuﬂsaqrguﬂnﬂﬁﬁﬂfﬂautéa

. [ & = a d Y iy [ [
yigmnAnsanls lunistiazSenyanaiithetasnduesdefld

N wm 'lﬁm'iu,fjﬁ'ﬁﬂﬁ‘nﬁmuwssﬂﬁﬁﬂgfﬁﬁﬁ AREATINMT
wWinanzaynisumMIses lamaunggnnamuiasmdensahmssudumaszdiedns
ssfuilnaietuasdaifnduasudaernndaiumuamas Guuslunsdifis dunasiiaeu

mstnuawiasanddsludaslamunszrnindod IWanznssums

- NP S e va A ua K1
wisanzaynssumsmilsisanudsmenaraifeduuninafuilon glviuge gaamuni

=5 P A d [¥] | 2
wisyanadulamieidas warlunsdiiiudues enenssumsnisag gy sidtinzimue
a =, el 41 n'.r o Bt W« 9 I3 ﬂ'/
vannay 35ms wazdaulaflumsfamlumstedulddulymumssmuaniasanmds

wudle

s

o Ve UQJ 17 [ ar =
e we lumsufuamunwsznaduadi aninnuldanszmiamea

o
L 4

Fmhddhunsneday gasfidnaussmhadgalui

(@) 'i”'uL%m'mﬁ”amﬂﬁmﬂﬂﬁ‘[nﬂﬁlﬁ%’mﬂm@iam’auﬁataﬂmﬂ
Suiflonnmamsnssizegiaa i ia@uaro NI I3 DANLBYNSTNM IMNUANT]

() Mfumsmuasgaamuwi sufidgnsasdumsasdadniuesuiloe
AR UNMIRAM AN N NI BN U N A DA EATTHNS

(o) ﬂs:muﬁ’uﬁauﬁﬁmiw%awu".lamuﬂaq%’gﬁﬁém’ﬁmﬁwﬁ’[umiﬁwﬁ'u@u.a
wiansnseugliaudes daamuniniayanadula

(&) @‘hu‘iuﬂﬁLﬁ’mﬁumsamﬁmaﬂ%waq;ju%‘lfnﬂﬁﬂmznﬁumsLﬁuﬁuﬂﬁ
MWLyt

(&) alﬁﬁ?ﬂ%ﬂwﬂumﬁufﬂﬂU‘%JUTF]‘SQH%’NHf:LLﬁ@'U%Iﬂﬂ

(o) Sutlareulunugimvernnznssnms

(o) '?urf'imaaWn::Lﬁﬂuﬂﬁmsﬂs:ﬂauqiﬁaﬁﬂmum\:mwﬁv

o otes =J ea(' =
(<) Ufasmadulaenufnnen 330 sns oA neaun TN a UK

(9
|

o9 ae lumsufiamamssnmiadai iguuaiisnaudm
winnudimbituasiwinnusimhtisnnamhi aail

(@) Lﬁﬂﬂ’luaﬂmﬁﬂs:nauqsﬁwachﬁmmwﬁﬁﬁmqé’umiaﬁﬂhﬁmsm:ﬁw
Sudluanuiio wWialindnpuriaenasfifistumsnsshanuiomunse sy R
whanasauldlusernansean indiuauiawssanfiadan wislussuenaynm sussaen uihiy

(10) Bavioandaniwddu enasvadwediifdasnumsnaanania
munwsenetgdaidelssdemilumsanedeuniasiiund

(m) Uﬁﬁﬁmi‘é’u'lmmuﬁﬂmsﬂﬁumwfﬁaﬂmxaqﬂﬁum‘mauwma



(5]

L at W > =l='l Qs
I\ as tLﬂﬂfuZﬂ"iﬁuﬂ’li ﬂﬂw'ﬂh}ﬂ‘i‘iuﬂ’]‘iLLﬂtWUﬂQ’luﬁﬂﬂU’lﬂﬂﬂﬂU 19
5 L ar
amwsenrtagdiidudwinnumudssnanguineaign

& wa of ar v a =l ar o w1 JR e | 3
Tumsdfii@dmhd wilnnuhmbidswwamdantzdmesyaraninege

U o

unfnuaine

105 we yasaladhiuviabivfidmunen ¢ daesznalnedngn
[N 4 ar (. H Y . & ar o ot - - P P
Taifurint) wiauSuliiunilatauuim wsonshmusu wasdiudnlaipuiuszvilaniuum
=ll o L] = 1 L4 Qo v L
aapasveznandhiluagniaaunnazleaUfidlngnadas

kL
s, of

W89 e yanalarhiuvdaldufidouming o muwsznryal@i

¥ o 1 = A = ==t s LY -EJ
#NiUINeN oo (o) daeszuinhanlbifiunisll wisUsubifuniluaunm
2 ¥
HIayNRUSU

e we yanaladhiundabidfjiifion inem o (o) deesernlnedhgn
| = = =] ot |-y = & a G‘; o
TaitAuaadl wisdsulidifuauuauum wiayesmdsu

o aroy

99 w0 yaeatadhfhudsbiugibma vigamniofidisstnog iisdis
Iuvandd ﬁﬁ;ﬁrw;‘ﬁﬁfﬁﬁmjﬁﬁ AT Woln ﬁaq_'i:'m‘[wahﬂnlaitﬁuwﬁqﬂ wiauSulaidiunila

WaULIY VI vedsy

W07 me lunsiiiunnghiimsnsananuiissgnlaatemin
mumzswﬁ'ﬂgcﬂ'ﬁif"lﬁ’ﬁaf.iwﬁ'lﬂ’ﬂ\nuﬂé'ﬂﬂ'sznﬂqmiﬂé’qLﬂuﬁtﬁﬂmamuﬂsxmaﬂgnmﬂ
AN sananueg wastuadanniy Wwinousemsisnnadanmindau viasm
nanmdulvunauny Lﬁ'ammLﬁﬂmﬂunu@’u‘%‘[ﬂﬂﬂ%apjl,ﬁamElﬁuﬁﬁq Tumsiilihuntyaa

" w = od A o o P vo e
'T]ﬂ']ﬂﬂ'liﬁﬂQﬂﬂuWQﬂtﬂH?Luﬂﬁﬂu‘ﬂﬂa’]m’]ﬂ’luﬂﬁzuqaﬂﬂﬂN’]E]'JﬁWiniﬂJ’lﬂ'T]NE}’]ﬂJ'lelﬂUQﬂU

Hlazaylan

ar o, J 1 ar o Y o= U - Loy 4, =
uniggfmnaniliillumsdadnsduiloavs ad@emenuiadslumsldans
V) |4 o = i ¥ F =Y 5
Wavsmaniaddliumsle 1 smunguansdagnssiaufionu



[&o]

= ar o 35 A:JU =i

WA e ANUEAMHNTEITURYNHH IANznsIunsSsudeuNSRuas

ugeilinmnanlZauiauldmunaninurinauznssumamuue
=L = JW =l r 5 4 'l a

anznssumsulauieunsiguuaiudeasmassaniia Tiihumsmueu
wasauvinasadiuwinoudsusEumlsanangwingisRTananNea)

o = - W oa = = = >

WasmznsumMsil3suiauldimsaisudsunsdile wasyaasm
ladszanlSumudmulsudigumeluszaznadaaenssumsuSauis umvuaud
’L v a& g A o o [ 4 s <t i L3 <

Aad i tuaudniuar e usnssumsuliaudisuui liaaznsssumamnuleas?

cla: ¥ o LY :s! L o &’ vn;
NN oo lunsdifignsshanuiefassiulnenuwssnudyaail

gy aa Vs » ¥ ar L a o & s
Whuildyaaa inssumsgions fusud@oms wiadunurasifysaatudaiiulng

anutigefdlidmsuanaiionu q de Guudsrigndldhmsnsainiulanssinlasauitld
LA - - ] % ar d o =) Voo o &
SHudugauvioaulddamsamusumsiiatlasnuilviiaenuiinuuus

-

UNRWIIENA

et we yaealadsznaugsiafamunamunivianamsbuludnuoe
a =i ar [ ar ,:J ar u}n‘:r' o or M =i
Musndmiustiowiufiwsznuiygaildtdiu ¥iuassensdisuamumnan ¢ maly

L3
e, =i

LY ar ar T as A ar = 9 s Qs 1 nl o vwz r.
WavIuuaTunwseiya@iineldidy Tusswinmsdudraivulsenaugna

]

1 ' T o 1 r.‘]
aaldledauniamznssumsasierduiuatau

HSuauaawszusHElasms

W8NIFNUAT



[#6]

nMIfTIaNINwsE Tl AnsAnasmamamiaiiaiuasin wa. ...
%84

ANENISHI BN NN YNNI NI BU UG

MIHAMHNIDINNHDEINTUTIIN W.A. ...

& o @ e | w

AN @ TUIIPIT 96 SUNAN wddo
& | w ar 1 (Y]

A3 9 UNGAFUAT om SUNAN bEco
Ed o ow gd .

AN @ TUIUNID oo SUNAN LEdo

R ok K ok e o ek Kk Rk ek ok ok KRRk Rk kR R Rk k

wedeslzs  seadsseds  gannemsidnnInnims ¢

dhaamiyns

wegiad widaain gagmsngunuamensTnimAaiy v
WIBAITNE BRINA Inenns ¢

weends yaduur 1§@ns ¢

URENIMNAEU Junds IRIWHNIUTINS B

wgTuuw duszmnsel HEEMIngNILUIMT@NaITENES

Tumsuseguaaenssninins
WIBANTY UANAINTHY {4605 o
WNENINTIEMT AdHNE] WMNNGINS ¢

U4 PPN soad a a
O daumadpyatiindinlai daninnssnEms e In3. o lbdme webb-o M517 o bdme desw O




FYNUYBIAUENTINIZNITNITANE ATFUIAITUAZFDNTUNITEY
aniaaifueana

~ - _ = .3'..;,5 v

Gas nmsdsandnwdamlunsfeaismsaamiiibidlussss

o & a v o o =
O saumndayaiuaulai aninnssnnsni g

Legislative Institutional Repository of Thailand




Legislative Institutional Repository of Thailand




	ปกหน้า
 
	หนังสือนำ

	สารบัญ

	รายงานสรุปผลการศึกษา เรื่อง "
ปัญหาในการติดตามทวงถามหนี้ที่ไม่เป็นธรรม"
	1. ที่มา

	2. วัตถุประสงค์ของการศึกษา

	3. การศึกษา

	4. บทวิเคราะห์

	4.1 สิทธิของเจ้าหนี้และลูกหนี้

	4.2 กฎหมายอาญาและมาตรการกำกับต่าง ๆ ที่มีอยู่ในปัจจุบัน

	4.3 มาตรการในการแก้ไขปัญหาหนี้และความช่วยเหลือเรื่องสภาพทางจิตใจ

	4.4 กระบวนการทางศาล

	4.5 มาตรการกำกับควบคุมเจ้าหนี้ และผู้ประกอบธุรกิจในการติดตามทวงหนี้

	4.6 การให้ความรู้ การส่งเสริมวินัยทางการเงิน การทำให้สินเชื่อมีคุณภาพซึ่งเป็นการลดปัญหาในการติดตามทวงถามหนี้ลง

	4.7 การร้องเรียนเรื่องการถูกปฏิบัติจากการติดตามหนี้ที่ไม่เป็นธรรม

	4.8 การขอใบอนุญาต หรือการขึ้นทะเบียน

	4.9 ขอบเขตในการควบคุมการติดตามทวงหนี้


	5. สรุปผลการศึกษา


	ภาคผนวก

	คณะผู้รับผิดชอบ

	ปกหลัง




