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Polarized (Wodlankuua1an)

Overgeneralized (Fianulunauld)

Mental Filter (FuusUaymn)

Discounting Positive (lﬁ@jﬂaiﬁuﬁﬁuaﬂ)

Arbitrary Inferences (Aug3U)

Labeling (Ansildniigies)

Should Statement (§915 A159%...)

Emotional Reasoning (@15uaiifulvaj)
Magnification-Minimization (#i3esdnihdudedle)
Personalization (N15lnYsL04)

. Mind Reading (maémiwﬁu)

Crystal Ball Gazing (N13wensaiaunAn)

AUANANIIVRILUSINA (Customer Expectation)

S i

aaﬁmmif (Knowledge)
AUl (Understanding)
AMusnela (Satisfaction)
Inauuslevil (Benefit)
nsengeslALAYsA (Admiration)
ANuduiues (Intimate)
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