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Joint Commission
International Services

Customized Evaluation Services
Consultative Surveys
Quality Assurance/Management Education and Consuitation
Development of Accreditation Systems

Development and Support of Infrastructures
to Improve Health Care Systems

Visitors Bureau

JCI Customized
Evaluation Services

Joint Commission International can measure and compare your health care organization or
system to Joint Commission standards of standards customized to your organization.

The customized evaluation involves selection of and agreement on, or development of,
organization or project-specific standards. Once the standards are determined, JCI experts
conduct an evaluation of actual performance compared to the requirements of the standards.
The results of the evaluation are summarized in a report.

These standards and results can then be used for assessment of the organization in the future.

.Cl Consultative Surveys*

If you are interested i 1 a survey or evaluation using Joint Commission on Accreditation of
Healthcare Organi.~tion. (JCAHO) standards and survey processes, this is available in the
form of a Consultative 5. rvey,



A Consultative Survey is conducted much like a Joint Commission survey in the United States.
The process includes an on-site visit by a professional survey team, a final report summarizing
the results of the survey and a certificate of participation.

*Inaccordance with JCAHO policy, accreditation decisions are notavailable tonon-U.S. entities.

JCI Quality
Assurance/Management
Education and Consultation

JCl can provide consultation and education on quality assurance, quality management, quality
improvement or other quality programs.

JCl'stramework for quality improvement appliestoall health care settings, including performance
assessment, process analysis and the use of indicators.

JCI has the expertise in quality management programs and international services to meet the
consultation needs of any health care organization. '

JCI Developmer: of Accreditation Systems

JCl has the technical experienc= and expertise to assist your country in developing or enhancing
an accreditation system.

JCI has provided consultation and technical assistance to countries in Latin America, Eastern
Europe and Saudi Arabia.

Consultation begins with an evaluation of the country's proposed or current accreditation
system. Then developed are:



Presentation to the Ministry of Health
Thailand

'HEALTH CARE CONSUMER PROTECTION
| IN THE
UNITED STATES, PENNSYLVANIA, AND PHILADELPHIA

Don Snell
Executive Director; H.U.P. , P.M.C.
August 15, 1995



Introduction

. Issues of consumer protection in healthcare

I L T A

Patient confidentiality

Access to medical records

Medical bills

Informed consent of patient to treatment

Patientto have understanding of care --, medical treatment and financial impact

State and federal law has developed to assist and protect patients --consumers

(several laws will be discussed more fully later)

Unfair Trade Practices and Consumer Protection Law (73 Pa. Cons. Stat. Ann.

§201-1-201-9.2 (1993}))

1. Purpose of statute is to protect public from fraud and unfair or deceptive
business practices

2. There are differences in how it applies to health care;

3. Pa.courts splitonwhetherthe Consumer Protection Law applies--depending
on context

Patient's Bill of Rights (28 Pa. Code §103.21-103.24 (West Supp. 1995))

1. Purpose is to promote the interests and well-being of patients in hospitals,
even when interests of the patients run counter to those of the hospital (§
103.21)

Patient Self Determination Act and Advance Directive law

1. federal and state laws enabling patients to make their wishes regarding
life-sustaining treatment known in advance

Plain Language Consumer Contract Act (73 Pa. Cons. Stat. Ann. §2201-2212

(West Supp. 1995))

1. Most recent; took effect June 1994

2. Commonwealth of Pennsylvania wanted to promote the writing of consumer
contracts in plain language, to protect consumers from making contracts
they don't understand

3. Law doesn't say whether it applies to health care

4. Violation of plain language lawis violation of Unfair Trade Practices and
Consumer Protection Law



il - Unfair Trade Practices and Consumer-Protection Law

A. Purposes

1.

2.

Act intended to prevent deceptive practices in order to place sellers and
consumers on more level playing field
Goal is to wipe out fraud

3. Law is to be construed broadly to have greatest effect
B. Statutory language

1.

2;

the Act makes illegal "unfair methods of competition and unfair or deceptive

acts or practices in the course of trade or commerce" as defined by the act.

i. Excludes owners, agents, and employees of radio, television, newspapers
orother periodicals who publish a deceptive advertisement without knowing
that it was false (73 Pa. Cons. Stat. Ann. §201-3)

“Trade or commerce" is defined as the advertising, offering for sale, sale or

distribution of any services

c. Relation to health care

1.
2.

Is health care trade or commerce?

Court decisions are mixed, in 1 federal case-health care was said to fall under

the unfair trade law
a. Chalfinv. Beverly Enterprises, Inc., 741 F. Supp. 1162 (E.D. Pa. 1989),
reconsideration denied, 745 F. Supp. 1117 (E.D. Pa. 1990)
i. Nursing home patient and her family sued the nursing home after the
. patient was transferred to another facility.

i The patient had been admitted as a private patient, but her husband
immediately asked a social workerabout applying for medical assistance.

i The nursing home told the family thatthere were no Medicaid beds
available and that the home would help place the patient in another
facility. 3

iv. When the family refused to transfer the patient, the family claims
the nursing home harassed them and refused to allow them to visit

a. Family sued on severa | grounds, including under the Pa.Unfair Trade

Practices and Consumer Protection Law.

i Thefamily said that the nursing home acted fraudulently by claiming that
it would help the patient apply for medical assistance when in fact the
nursing home did not intend to help

b. The court found that health care provided by the nursing home fell under

“trade or commerce" under a broad application of the Act



‘The court allowed the patient's claim to stand but not that of her family,

since it was the patient who was provided the services under the statute
Inlooking atthe statute, the court decided that health care providers

‘were not specifically excluded from the law. If the legislature had

intended to exclude health.care providers, it would have made the
exclusion as it did for media employees in false advertising claims.

c. |believe this case came underthe statute because it involved the financial/

business side of health care

d. Othercases that have involved medical care and treatment have been held

by the courts to not be covered by the trade law

3. Court decisions, state -- medical care falls outside the trade law
a. Gattenv. Merzi, 397 Pa. Super. 148, 579 A. 2d 974 (1990), appeal denied,
528 Pa. 611, 596 A.2d 157 (1991)

iil.

Patient sued after an unsuccessful surgical procedure designed tc
make weight loss easier. The patient complained that doctor made
statements to her about the procedure and the probable results of the
treatment |

The court rejected the patient's claim under the Consumer Protection
Law. The court found that even though the law did not exclude services
performed by doctor, the law is clearly intended to prohibit unlawful trade
or practices dealing with business

The court also said that it was clear the legislature did notintend for the
law to apply to doctors rendering medical services.

The court did express concern that imposing liability in this case would
have, in effect, made every doctor the absc-JIute guarantor of his
treatment and the results, even absent a contract, and that a doctor
could be liable for each unsuccessful procedurg

b. Foflygenv. Zemel420Pa. Super. 18, 615 A.2d 1345 (1992}, appeal denied,

535 Pa. 619, 629 A. 2d 1380 (Pa. Super. 1993)

The courtin this case followed the exact language of Gatten and found
that the unfair trade practices and consumer protection law was
inapplicable to medical services

The patient in this case had a “stomach stapling" procedure in order to
help her lose weight. Although she consented to the procedure, she
claimed she wasn't warned of the risk or told about other methods
of treatment. The patient developéd anumber of health problems which
she blamed on the surgery, including stroke



4. - No other recent court cases have raised the issue of whether medical services fall

under the consumer protection law.

a.

However, Pennsylvania has other lawsthat setout the rights and responsibilities
of medical care providers and patients alike including laws regarding medical
malpractice

lll. .PaPatient's Bill of Rights
A. Intended to promote and protect the interests of patients

1.

2.

However, the hospital still has the right to expect that patients will fulfill their
responsibilities as stated in hospital rules regarding patient care and conduct
{§103.21)

Bill of Rights must be prominently displayed and given to patients at admission
or as soon as possible {§103.23)

- (see patient admissions package)

B. Bill provides certain standards (§103.22(b})

1.

Privacy/confidentiality

a. Case discussion, examination, treatment and consultation are considered
confidential and should be done discreetly

b. A patieht has the right to have all medical records kept confidential except
when they must be disclosed under law or contract
(i) confidential patient information is not limited to medical records
(i) even the fact that the person is a patient here is confidential
(i) we as Health System employees must respect patient confidentiality

a. we caution employees not to discuss with family of friends

b. and not to discuss in the elevator or other public area

¢. andtoonly reveal medicalinto with a release signed by the patientor a valid
subpoena or court order

(1) Special Categories of Patient Information

2

(a) accorded special, heightened legal protection
(b) special requirements fc')r:'
(i) drug/alcohol abuse treatment
(i) psychiatric care generally
(iii) any information re HIV/AIDS
Patient's right to know
a. Patient has the right to know the names of all attending doctors and
all other health care personnel having contact with the patient



c.

b. Patient hasthe right to know what hospital rules and regulations apply to his
conduct

c. Patient has the right to full information in layman's terms as to his diagnosis,
tratment and prognosis,
i orifthe patient cannot receivé the informatin, that information should be

given to the next of kin or other appropriate person

d. Patient has the right to examine and receive a detailed explanation of his
medical bill and to receive information on possible financial assistance

e. Patient has the right to full access to his medical records, unless restricted
by the doctor for medical reasons
i However, the record belongs tofis owned by the hospital, not the patient.

Informed consent

a. The patientmust give the doctorconsentbefore any treatment or procedure,
or consent must be given by a legally responsible party if the patient cannot
give consent

b. key: patient's autonomy and control over his’her own body and health is to
be respected to the greatest extent legally permissible

¢. patient is entitled to know all reasonable risks and alternatives before
agreeing to surgery

d. job of physicians to discuss and get consent

We obtain consent to treat from:

(1) adult patient if competent/capable

(2) if not, generally from surrogate or guardian
(a) surrogate is substitute decision maker who knows the patient's wishes
under certain circumstances
(b} e.g. close familyh members

in appropriate circumstances, Legal Affairs assists Medical Center clinical

professional by securing emergency court orders permitting medical treatment

necessary to prevent death or other life-threatening consequences (or limited

emergency guardianships)

Handling complaints - Under Bill of Rights (28 Pa. Cons. Stat. Ann. §103.24)

1. Complaints must be in writing

2. Hospital must have system to review, record and investigate complaints

3. Complaints and case records are to be kept for a year or until the hospital's
next annual State survey is done, and must be made available to the State
department of health upon reguest



Iv. - Patient Sélf Determination Act and Advance Directives (living wills)
a. right to autonomy/self determination
something in writing to communicate wishes
c. Hospital assists patients with forms
- Patients are not required to have an advance directive
d. State Advance Directive statute
’ i. requires document to be signed by competent adult, 2 witnesses
e. federal Patient Self Determination Act requires that:
i. hospital provide information upon admission regarding
the hospital's policy and
State law about advance directives and
that hospital ask the patient if they have an advance directive or
if the patients wants to fill one out
whether they have an advance directive is not a condition of care;

-~ ® a0 T p

the hespital will not discriminate based on whether the patient has one or not

V. . Plain Language Consumer Contract Act
" A. 1993 Pennsylvania statute intended to encourage the drafting of consumer
contracts in plain language to protect consumers from making contracts they don't
understand
1. Consumer contracts are written agreements made promarily for personal,
family or household purposes.
2. The law addresses only consumer contracts made,'solicited or intended to be
performed in Pennsylvania
a. The law speaks of purchasing services, but does not specifically refer to
medical care
b. Language of the statute is broad; "consumer contracts" mdy mean agreements
for legal services, rental of storage space or, possibly medical care
3. The law does make some exclusions. It does not cover contracts for amounts
of more than $50,000 or contracts for insurance
i. We at Medical Center want our agreements with patients tc be in plain,
understandable language regardless of whether the law applies
a. Examples:
1. Consent forms for surgery
2. Consentfor Release of Medical Records and Confidential Information



3, Financial Accountability form -

4. Plain Language Law provides a “readability test® to ensure the contracts are

easy to read. Examles:

a.

Use short words, sentences and paragraphs

b. Do not use technical legal terms that are not widely understood

c. Do not use foreign or Latin words '

d.

e. Eventhelayoutofthe contractis questioned -- for example, the law requires

A sentence cannot contain more than on condition

that type size, column width and the spacing of margins be considered in
determining if the ocntract is readable

5. Penalties for violation

a.

Violating the plain meaning statute is considered a violation of the consumer

protection law

Any creditor, seller or leasor who does not comply with the readability

standards may be liable

i. Compensation may be equal to the value of any actual loss caused by
the violation of the act '

ii. Statutory damages up to $100, or the total amount of the contract if less
than $100

iii. Court costs and attorney's fees

Hospitals should ensure that the contracts they draft with patients are

in.compliance with the law, in the event-the courts rule that health care

services fall under the act '

The Pennsylavnia str.e code explains how to submit a contract for

preapproval to the altorney General's Office under the Plain Language Act

(37 Pa. Code §307.7 (West Supp. 1995))

Preapproval, however, does not mean that the contents of the contract are

approved by the Attorney General's Office, only that it meets the plain

language requirements

Conclusion

A. Consumer -- patient rights -- protected by Hospital in a number of ways every day

1. in the care they receive

2. inthe forms they sign -- being readable, understandable

3. inthe information they receive
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Health Care Consumer Protection

Levels of Involvement / Protection

» Hospital / Provider Specific
J llnsuﬂrance / Third Party Payor
 Business
* Agency
* Governmental
- National
- State
- Local

e | egal
o Media



Hospital
Insurance

Business

Government

Health Care Consumer
Protection in the U.S.
health care system



Health Care Consumer Protection
- Hospital __Specific

e Patient Rights and Responsibilities
* Consent to Treatment

“e  Advance Directives / Living Will
. Qualit;/ Improvement / Performance Improvement
» Patient Satisfaction Surveys

e Patient Advocacy / Guest Services Function
- "complaint department” "



Health Care Consumer Protection

Insurance / Third Party Payor Involvement

Contracts Withl:;roviders (Hospitals, Physicians, Efc...)

Monitor Provider Performance
- Cost '
- Utilization
~ - Quality./ Outcomes
- Patient Satisfaction

e (Case Management

Audits



Health Care Consumer Protectioh

Business Involvement

e Annual Enrollment
- Cost
- Quality
- Outcomes
- Employee Satisfaction

e |nteraction With Insurance Carriers
- Cost |
- Quality
- OQutcomes
- Satisfaction

e Business Alliances
- Provider Comparisons,
-- Cost
-- Utilization
-- Quality / Outcomes
-- Satisfaction



Health Care Consumer Protection

Agency Involvement

o Joint Commission on the Accreditation of Health Care
Organizations (JCAHO)
© - Scope
-- Hospitals
-- Ambulatory Care
-- Psychiatric and Substance Abuse
-- Long Term Care
-- Sub Acute Care
-- Networks
- Voluntary
- Triennial
.- Deemed Status By HCFA, States

e N.C.QA.
- Health Maintenance Organizations (HMOs)
-- Quality
-- OQutcomes
-- Patient Satisfaction

» H.C.C.C.C. (HC4)
- Charges
- Morbidity / Mortality

o C.ARF./CORF.
e PTCF



Health Care Consumer Protection

Governmental Involvement

e National
- Department of Health and Human Services (DHHS)

-- Health Care Financing Administration (HCFA)
Licensing and Certification
Conditions of Participation
Audits ,

-- Food and Drug Administration (FDA)
Drugs
Therapies
Devices

- Department of Justice (DOJ)
-- Office of Inspector General (OIG)
-- Federal Bureau of Investigation (FBI)
Fraud and Abuse
Medical Device Utilization -

- Nuclear Regulatory Commission (NRC)
-- Licensing and Inspection
-- Certification



Health Care Consumer Protection

Governmental Involvement

o State ,
- Department of Health (DOH)
-- Licensure
-- Annual Certification
-- Complaint Investigation
- Department of Environmental Resources (DER)
-- Air, Water Quality
-- Waste Management
- Insurance Commission
-- Rates
- Service Quality

¢ Local
- Department of Health (DOH)
-- Licensure / Certification
-- Complaint Investigation
-- Sanitation
- Licensing and Inspection

(continued)



Health Care Consumer Protection

Legal Involvement

® Access to Legal System
- Professional Liability
-- Malpractice / Injury

-- Pain and Suffering

* Arbitration

* Trial by Jury



Health Care Consumer Protection

-~ ‘Media Involvement

» Health Care a Current Fchs"of Media Atten“’.[ion
e Quality / Outcomes Comparisons ‘

e Cost Comparisons

* |ncidents

* [Investigative Reporting
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COLUMN DEFINITIONS

These column definitions are provided for reference while using both the Diagno-

sis-Related Gro (DRG) and Summary Charts found on following pages. For your convenience,

these definitio can also be found on the inside back cover.

Comrnents :

Number of Patients :
Average Admission Severity
Score:

Patients Age 65 & Over (%)

Actual Deaths:

Expected Deaths:

Actual Medically Unstable
during the first week of
hospital treatment:

{Major Morbidity)

Expected Medically Unstable
during the first week of
hospital treatment:

Major Morbidity)

Statistical Rating:

A checkmark indicates formal remarks from hospitals.

The number of patients the hospital treated.

Measures how sick a patient is at the beginning of their
hospital stay on a scale of 0-4 is not very sick, 4 is very
sick.

The percentage of patients age 65 and over who were
hospitalized.

The number of patients who died during hospitalization.

The number of patients who were expected to die during
the hospitalization.

The number of patients who were medically unstable
during the first week of hospital tréatment, measured on
the third to seventh day for medical patients and within
five days after an cperation for surgical patients.

The number of patients who were expected to be
medically unstable during the first week of hospital
treatment.

Compares the number of patients who died or were
medically unstablle during first week of hospital treatment
with the number of patients who were expected to die
or were expected to be medically unstable.



Average Stay (Days):.

Average Charge:

Case-Mix Index:

Adjusted Charge:

No Symbol

Statistically fewer deaths or fewer patients who
were medicall unstable during the first week of
hospital treatment than hospitals in Compara-
tive Database.

Statistically more deaths or more patients who
were medically unstable during the first week of
hospital treatment than hospitals in Compara-
tive Database.

Single occurrence of a death or medical insta-
bility during the first week of hospital treatment
in a DRG where death or medical instability is
very rare.

Actual number of deaths or actual number of
patients who were medically unstable during
the first week of hospital treatment were not
statistically significantly different from hospitals
in Comparative Database.

The average number of days patients spend in the hospital

The total average amount billed to patients.

Measure of the relative "costliness" of patients treated in the

hospital.

The average charge adjusted for patient case mix in the

hospital.



"HOW TO READ CHART"

This chart is presented as a guide to help readers understand the information in the charts.
Please note that it is not actual data, but used for reference purposes only.

1 DRG 1
2 Craniotomy Without Trauma Age Greater Than 17

3 4 5 6 7 8 12 16 17
» Deaths Medically Unstable
Hospital ‘§ Nunber || Average {{Age 65 durif:i :'::lr:::'veek Average Average
E of dmission| and Stay Charge
8 Patients|| Severity || Over 9L lﬂh T;” 13h .14__ ;15 {Days) (S)
et e
Hospital A Jit 18 12 423 [|0 | 159 + || 0 |00 52 1,719
Hospital B 35 18 276 ||2 {o0.05 0 (002 23 2,544
Hospital € 26 21 511 [0 |0.03 0 |o004 4.0 1,792
Hosptal D JI 05 00 Jl1 (0020 ${ 0 |00 33 1,836
Region Total 18 93 157 21 2,068
1. Diagnosis-Related Group, an illness classiflcation system. (See Diagnosis-
Related Groups, page 140)
2. Name of medical condition or surgical procedure, compl'icalion and/or comorbidity.
‘Name of hospital which treated patients for this condition.
4, Indication of those hospitals who provided written comments on this DRG; these
comments are available separately to the ardering information.
5. The actual number of patients treated by the hospital for this DRG.
6. - This column measures how sick a patient is at the beginning of their hospital stay on
a scale of 0-4. 0 is not very sick, 4 is very sick.
£ The % of patients 65 years and over treated.
Patients who died during hospitalization.
8. The number of patients who died.
10. The number expected to die, based on a system which compares hospitals and their

patients.



11.&15 + - Fewer deaths or fewer patients who were medically unstable during

12.
13.

14,
16.7

17.
18..

the first week of hospital treatment than hospitais in the Comparative
Database.
More deaths or more patients who were medically unstable during
the first week of hospital freatment than hospitals in the Comparative
Database. '

4  Single occurrence where death or Actual number of deaths or major
morbidity is very rare.

No symbol  Actual number of deaths or patients who were medically unstable
during the first week of hospital treatment were not statistically
significantty different from hospitals in the Comparative Database.

Patients who were medically unstable during the first week of hospital treatment.

The actual number who were medically unstable during the first week of hospital

treatment.

The number who were expected to be medically unstable during the first week of

hospital treatment and based on the same system which compares hospitals and

their patients.

The average number of days patients stayed in the hospital.

The average amount bmount billed for the stay in the hospital.

Regional figures for each category.
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6.5 30830y
- C.T.Scanners
- X-ray
- MR
- Ultrasound
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Survey 1D Number EE
COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF HEALTH
HOSPITAL QUESTIONNAIRE

DATA REPORTING PERIOD : JULY 1, 1993 - JUNE 30, 1994

Please return the first copy in the enclosed postpaid envelope no later than October 17, 1994 to the State Center for
Health Stalistics and Research. Pennsylvania Department of Health, P.O. Box 90, Harrisburg, Pennsylvania 17180.
Retain the pink copy for your records.

Flease refer fo the instructions and definitions.
A. REPORTING PERIOD
REPORT DATA FOR A FULL 12 MONTHPERIOD PREFERABLY JULY 1, 1993 THROUGH JUNE 30 1994

(365 DAYS)
1. INDICATE PERIOD USED

365
BEGINNING DATE  » EEE ENDING DATE EEEE NOOF DAYS 4
M D Y M D Y
7
2 WERE YOU IN OPERATION 12 FULL MONTHS AT THE END OF YOUR REPORTING PERIOD? (1-YES2=NO)
B. IDENTIFYING INFORMATION
1. FACILITY NAME
o | AlME|s|o|N [M|EM0H|AL Hlols| Pl 1| T AlL
2. FACILITY MAILING ADDRESS
SU200 1] WL m | nalT[o|n] [a]v[e|nfulE
STREEI
SINE[W [clals|T|L]E g15105—
CHYHOWN 7IP CODE
ol ]
DO NOT
3. FACILITY LOCATION USE
. N’E|W IclAs TIL‘E l | oL 1A W] REEIN|clE
CHY BORO OR TWP COUNTY
4. TELEPHONE NUMBER 13I4|1 l2| kas |6 4 1|0 0
AREA CODE NUMBER
5. CHIEF EXECUTIVE OFFICER W LHOMAIS] [WHIITIE I
NAME
< PIRIE S| |0 ENT| [clEld | |
NAME
IF THERE ARE QUESTIONS ABOUT YOUR RESPONSES TO THIS SURVEY WHO SHOULD BE CONTACTED?
Jackie Maltocks 412-656-4100

NAME TELEPHONE NUMBER
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Survey ID Number (1o [1]2]

C. CLASSIFICATION N
1. TPYE OF ORGANIZATION LEGALLY RESPONSIBLE FOR

THE OPERATION OF THE HOSPITAL. (INDICATE ONLY ONE CODE P
GOVERNMENT NON-GOVERNMENT INVESTOR OWNED GOVERNMENT
NON-FEDERAL NOT FOR PROFIT FOR PROFIT FEDERAL
11 STATE " 20 CHURCH OPERATED 23 INDIVIDUAL 16 USPHS
12 COUNTY 21 NON-PROFIT CORPORATION 24 PARTNERSHIP 17 ARMED FORCES
13 oy 22 OTHER NOT FOR PROFIT 25 CORPORATION 18 VA
14 CITY-COUNTY 19 OTHER FEDERAL AGENCY

45 HOSPITAL DISTRICT

2. INDICATE THE ONE CATEGORY THAT BEST DESCRIBES THE TYPE OF SERVICE THAT YOUR 17 [1]0]
HOSPITAL PROVIDES TO THE MAJORITY OF ADMISSIONS.

10 GENERAL MEDICAL AND SURGICAL 14 REHABILITATION
11 PSYCHIATRIC 16 AL.COHOLISM- DRUG ABUSE
12 MATERNITY 17 OIHER (SPECIFY TREATMENT AREA}--cseseccssscinsacns

13 EYE EAR NOSE AND THROAT

3. DOES YOUR HOSPITAL RESTRICT ADMISSIONS PRIMARILY TO CHILDREN? (1=YES2=NOQ) 13

'D. INPATIENT UTILIZATION
1. REPORT DISCHARGES AND DISCHARGE DAYS FOR THE ENTIRE FACILITY, EXCLUDING LONG TERM CARE UNITS
REPORT DATA FOR THE ENTIRE REPORTING PERIOD EXCLUDE BIRTHS UNLESS ADMITTED TO YOUR HOSPITAL'S
NEONATAL SPECIAL CARE UNIT - SEE INSTRUCTION MANUAL FOR ADDITIONAL CLARIFICATION INCLUDE DEATHS

TOT.
TOTAL NUMBER 0?: alég}ljx:gs
OF DISCHARGES DAYS

0-17 YEARS 19 lolol4lo[7]7]
1864 YEARS  20l0]2[9[9[7] lo[1]2]7]7]9]
65 YEARS AND OVER 20[3[814]1] lof1]2]9[2[8 0]

ToTAL 10 10[8[0[3]3] lofo[4]6[1[3[6]

2. DOES YOUR HOSPITAL OPERATE A LONG TERM CARE FACILITY WHICH IS SUBJECT TO YOUR BY-LAWS AND
OPERATING DECISIONS? " (IYES2:NO) 23
IF YES IS IT ON-SITE? (1=YES2:NO)  ,,[1]

NAME OF LONG TERM CARE FACILITY LONG TERM CARE UNIT
3. INFANT/NEEONATAL UTILIZATION

(A} NUMBER OF LIVE BIRTHS 5 (B) NUMBER OF BASSINETS IN WELL INFANT |0 [2 |5 |

- NURSERY (LEVEL 1) AS OF 6/30/94. DO NOT

INCLLUDE NEONATAL SPECIAL CARE UNITS
(C) NUMBER OF LIVE BIRTHS EXPOSED TO ILLEGAL DRUGS BEFORE BIRTH (IF NONE ENTER ZERQ 26
(D) NUMBER OF LIVE BIRTHS WITH FETAL ALCOHOL SYNDROME (IF NONE ENTER ZERO) 2710]0]0 0]

{E) ENTER THE NUMBER OF ROOMS USED EXCLUSIVELY BY EACH FACILITY LISTED

BIRTHING ROOMS 28 DELIVERY ROOMS LABOR ROOMS
COMBINED MULTI-PURPOSE ROOMS 29 POST-DELIVERY RECOVERY ROOMS
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D INPATIENT UTILIZATION (Continued)
4 INPATAENT BEDS BY UNIT. PLEASE COMPLETE THE FOLLOWING
1=UNIT AVAILABLE AS OF JUNE 30, 2=UNIT AVAILABLE DURING REPORTING PERIOD. BUT CLOSED JUNE 30 : 3=UNIT NOT

* AVAILABLE. REPORT A UNIT ONLY WHEN A SET NUMBER OF BEDS HAVE BEEN PERMANENTLY ASSIGNED AND

MAINTAINED FOR A SPECIFIC SERVICE.

Page 30t9

[1]0]1]2]

Survey ID Number

BEDS C.O.N.

DESIGNATED BEDS
UNIT LICENSED OR SET UP AND
INPATIENT AVAIL- APPROVED STAFFED FOR CENSUS PATIENT NUMBER OF BED
BEDS BY UNIT ABLE AS OF USE AS OF ADMISSIONS DAYS OF CARE DAYS AVAILABLE
. 6/30/94 6/30/94
perowricAnon 53] [T 1 1] [T T11 CI111J I CTII11]
ALCOHOL AND/OR
ik O O O Y
COMPREHENSIVE
remsaamon 2@ (1113 (11 1] [T 11J CIITT1] [[ITTT]
meoicausuraical 3a[1]  [0[1[37] [0T113T77] [o[5[419(6] [0[8[3T112]4] [0]5[oTolo]5]
NEONATAL (EXCLUDING WELL INFANT NURSERY)
LEVELN o3 UL 1] [T 7] I 1111 CIII1r1
LEVELI (B8] LT T T 117 CIIT11) O 111
oasrermcvi._.asl||||Lllff|l||||‘i|l||||[|||||l
os-ovNcompineds(1]  [0T0[118] [0]0]118] [Gl0l91514] [00[2171510] [0]0161517]0]
PEDIATRIC (1] [0]0]271] [0T0T2T7] [0o[1[1[1l8] [0Jo[3I71a]o] [o]o[7T6l6]5]
PSYATRICO17YRS 35(3) [ | 1 | | [ L L 1| LTIy OO0y LTI
oenirves o8 (1110 (110 CII110] CCITTT] (TITTT]
SPECIAL CARE UNITS . .
BURN CARE o8 T O 1110 O] I 11]
caRDiACONY  4[1] [0]0]076] [0To0[6] [0l0]01812] [0o[1l01619] [0[olz2li19]0]
ntensvecare  43[1] [0]0]0[6] [0fo0[0oT6] [oTololelo] [@Ioil1111] [0[o[2[1]9]o0
mxepicweey  4a(3) T T T CTT T CLITT1) IIFII]IIITT]
OTHER*** . .
tonaTemcare 4s[1] [0TO[T18] [0T0[118] [0]0[3[2[8] [00[571110] [0]0l61617]0]
rerasiLTaTioN  4(1] [0T0[174]) [0J0[1]4] [0[0[2[6]q). [OJo[4[i[9]2] [0[0[5[1[1]0]
............................... SO0 LT T] 7] O] 01 [OIIT11
TOTAL FAGILITY »0[2[270] [0T2[2]0][0[0l8]313]5] (0T0[5]1]81416] [G[0[8 [0] 3]0l 0]

C.O.N.-CERTIFICATE OF NEED
* IF YOUR FACILITY HAS AN OB-GYN COMBINED UNIT, PLEASE REPORT THE COMBINED FIGURES ABOVE ON LINE 37 REPORT BELOW ON

LINE 49, ONLY THE NUMBER OF OVSTETRIC ADMISSIONS AND PATIENT DAYS OF CARE IN THE COMBINED UNIT.
*** HOSPITALS WITH SWING-BEDS SHOULD REEPORT THEM ON LINE 47. .

ADMISSIONS **  ,4[0 [0[7 1210

(00 [1T1T6]7]

DAYS OF CARE
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E.

HOSPITAL SERVICES AND FACILITIES

Survey ID Number

PLACE THE APPROPRIATE AVAILABILITY CODE IN THE SINGLE SPACE TO THE LEFT OF EACHITEM
ORGANIZED SERVICE OFFERED BY AND LOCATED WITHIN THE HOSPITAL OR ITS OWN SATELLITE LOCATIONS. THERE
MUST BE WRITTEN POLICIES AND PROCEDURES, SEPARATE RECORDS AND BUDGET, AND A PHYSICIAN OR OTHER
PROFESSIONAL WHO'IS THE ACCOUNTABLE PROGRAM DIRECTOR WITH ULTIMATE RESPONSIBILITY FOR THIS SERVICE OR
FACILITY. MAY BE PROVIDED THROUGH A CONTRACT OR ARRANGEMENT WITH A PHYSICIAN, PHYSICIAN GROUP OR
OTHER AGENCY, BUT MUST BE ONSITE OR IN A SATELLITE LOCATION.
SERVICES OFFERED B8Y AND LOCATED WITHIN THE HOSPITAL OR ITS SATELLITE LOCATIONS BUT NOT FORMALLY

1=

ORGANIZED AS A SEPARATE SERVICE OR DEPARTMENT

Page 4 of 9

[1jo[1]2]

NOT AVAILABLE WITHIN THE HOSPITAL OR ITS SATELLITE LOCATIONS SERVICES THAT ARE OBTA!NED OFF-SITE BY
REFERAAL OR CONTRACT WITH ANOTHER HOSPITAL. PHYSICIAN GROUP OR OTHER AGENCY SHCULD BE INCLUDED

3=
IN THIS CATEGORY.
AVAILABILITY  SERVICE
ALCOHOLIC ANDYOR
so[3)  DAUs DETOXFICATION
51 BURN CARE SERVICES
CARDIOPULMONARY
s 1] REHABILITATION
s 1] cHEmoTHERRY
sa1]  cuncaL LagoraTioRY
: 55@ CUNICAL PEYCHOLOGY

2.

AVAILABILTY  SERVICE
GENETIC COUNSELING
KEALTH PROMOTION
HOSPICE
HYPERBARIC CHAMBER

INTERMEDIATE CARE FOR
MENTALLY RETARDED
INTERMEDIATE
(1]  ReuaumAToN care

AVAILABILTY ~ SERVICE  AVAILABILITY SERVICE
[ evrovosy MR HOME GARE
NEUROSURGERY Capg T WPATERT
OPTOMETRY RosPTALZATON
ORGAN BANK [1] reaimry-cancen
PHARMACY SPEQIF s s
PODIATRY * (1] socm work

{DENTIFY THE AVAILABILITY OF EACHFACILITY OR SERVICE LISTED BELOW BY PLACING THE APPROPRIATE CODE (AS INDICATED
ABOVE} IN THE SINGLE SPACE TO THE LEFT OF EACH ITEM THEN, ENTER THE REQI'ESTED UNIT OF MEASUREMENT THE TOTAL NUMBER OF
EXAMINATIONS. TREATMENTS, VISITS, ETC. (TOTAL, INPATIENT, Al LUT rATIENT) PERFORMED DURING THE REPORTING PERIOD. IF THE

SERVICE IS NOT AVAILABLE, LEAVE THE UNIT OF MEASUREMENT BLANK : IF THE SERVICE IS AVAILABLE BUT WAS NOT UTILISZED DURING THE
REPORTING PERIQD, ENTER ZEROS.

AVAILABILITY
56 m CARDIAC CATHETERIZATION. C.O.N. APPROVED ONLY
DIAGNOSTIC VISUALIZATIONS

PEDIATRIC {0-17)
ADULT (18 YEARS AND OVER)

TOTAL

SERVICE

ELECTROPHYSIOLOGIC STUDIES
PEDIATRIC {0-17)
ADULT (18 YEARS AND OVER)

TOTAL

OTHER DIAGNOSTIC FROCEDURES
PEDIATRIC (0-17)
ADULT (18 YEARS AND OVER)

TOTAL

THERAPEUTIC PROCEDURES (INC PERCUTANEQUS TRANSLUI

THROMBOLYTIC THERAPY, ETC)
PEDIATRIC (0-17)
ADULT (18 YEARS AND OVER)

TATAL

TOTAL IN-LABORATORY CATHETERIZATION

TOTAL NUMBER OF PATIENTS
NUMBER OF CARDIAC CATHETERIZATION LABS

DISCRETE DIAGNOSTIC LABS 74 DISCRETE THERAPEUTIC LABS INTEGRATED LABS
MULTI-PURPQOSE ROCMS

TOTAL INPATIENT OUTPATIENT
57 —
ss[0[1[1]5] [0]o[4]4] [0To]7[1
ss[011[1]5] [0]0l414] [0[0]711
60
61
62

#

63
6¢(010[1]5] [0]olols] [0]0l0[9
e [010[1]5] [ofolo[6] [0]oJo]9
MINAL CORONARY ANGIOPLASTY-PTCA.
66
67
68
e (011[3T0] [0]0]570] [0]0[8]0

wl0l1]1[9] [oloJaTs]

7201 0] ToTAL L28S
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Survey ID Number
E. HOSPITAL SERVICES AND FACILITIES (Continued)

Page 5 0f 9

(1o ]]2]

AVAILABILITY SERVICE T ToTAL INPATIENT OUTPATIENT
EXTRACORPOREAL SHOCK-WAVE
73(1]  LITHOTRIPSY (ESWL) Treatments [0 1007 [0] D_LO_LOJD_Iii (0]ofol6]5]
74(3]  HEMODIALYSIS (HOME GARE/MOBILE UNIT-CHRONIG SERVICES ONLY) TREATMENTS
75[3]  HEMODIALYSIS (CHRONIC SERVICES ONLY) PATIENTS [ | [ [ [ ]
TREATMENTS 76 [ [ | |
STATIONS 7 1]
‘ NUMBER OF SHIFTS PER DAYS - WEEKDAYS 78 [_1 ]
SATURDAY 79[| |
sUNDAY  so[ [ ]
ORGANTRANSPLANTS
i3] Heanr TRANSPLANTS (T 111
e2[3] kioney TRANSPLANTS (1T11]
sal3] Lven TRANSPLANTS (I T1]
s3] oTHER (sPECIFY) TRANSPLANTS LT
PHYSICAL MEDICINE/REHABILITATION '
, 8501]  OCCUPATIONAL THERAPY wsrs  [0]0[7]11[3[1] [0[0[7[0[1]8] [o]o]o1[1]3]
861)  PHYSICAL THERAPY vsts [0J11813[914] 0T11314[212] [0[0[4[9[7]2]

871]  SPEECH PATHOLOGY & AUDIOLOGY visrs  [0[O[12]9]2] [0Jo[1]2[1]5] [o]0T0l0[7]7]

8a3]  OTHER THERAPY wers LI I T T TTINTTITTT]

RADIOLOGY AND NUCLEAR MEDICINE
D!IAGNOSTIC RADIOLOGY (EXCLUDES NUCLEAR MEDICINE)

Bgm CT SCANNERS

TOTAL NUMBER OF PROCEDURES l0[0[4[85[9] [ol1]9l6l2] [o]2]8]9]7]
NUMBER OF CT SCANNERS ea1[1]
DIAGNOSTIC X-RAY
92[1]  (EXCLUDING CT SCANNER) examinaTions o[0] 510 [5[916] [0[O[9[7[6]2] [0]4]O[8[3[4]
MAGNETIC RESONANCE IMAGING :
ool 1]  (MRI) ON-SITE PATIENTS 0]2]6]0[0 [0[4[1]4] (2[1]8]6)]

DO YOU HAVE A

NUMBER OF MRI UNITS ON SITE 94 SHARED MRAI (1=YES 2=NO) [ﬂ
IFYESISITA
MOBILE UNIT (1=YES 2==NO) 95
IF MRI SERVICES ARE NOT AVAILABLE ON-SITE PATIENTS ARE REFERRED TO
{NAME OF PRIMARY PROVIDER)

g6L1] ULTRA SOUND exammations (0] 078[ 4]812] [0T0T2[6[617] [OI0[5]7[9]5]
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Survery ID Number
E. HOSPITAL SERVICES AND FACILITIES (Continued)
AVAICABILITY SERVICE TOTAL INPATIENT OUTFATIENT

RADIOLOGY AND NUCLEAR MEDICINE
THERAPEUTIC RADICLOGY {EXCLUDES NUCLEAR MEDICINE)

o7 (3] GAMMA KNIFE trRearments CLI LT TV CITTTT) I TT]
sa (1] LINER ACCELERATOR TREATMENTS [0]0[6]4[0[3] [0To] | [e[3] [0l0l6l0l4]0
NUMBER OF LINEAR ACCELERATORS 0[2]

TOTAL NUMBER OF PATIENTS 100(0[0[3]616]
NUMBER OF NEW PATIENTS 101

OTHER (INCLUDES BETATRON ,
102 COBALT ORTHOVOLTAGE & RADIUM) TReaTMents [0[010ol0[1] [ofofofofol1] [ofolo[o[ofo]

NUCLEAR MEDICINE

DIAGNOSTIC RADIOISOTOPE FACILITY ,
103 (1] (IN-VIVO IMAGING) ExaMINATIONS [0]0[4[1[378] [0°011[7[115] [o[ol2[42[3)

w¢ (1 THERAPEUTIC RADIOISOTOPE FACILITY  TREATMENTS [O[OTOJO[171} 070[0[0[0[0] [ofofo]ol1[1]

POSITRON EMISSION

105 [3] TOMOGRAPHY (PET) examinaTions LI I T T T e VT T CITTTT]
RESPIRATORY THERAPY

" RESPIRATORY THERAPY TREaTMENTS (0[6[7[7]0[3] [0.0l2[4]6[1]) [0[7]o[1[6]4]
SURGICAL SERVICES

ALLSURGERY (ICD-8-CM PROCEDURE CODES 01-86 (INCLUDE OPEN HEART SURGERIES AND SHORT PROCEDURE UNIT

) OPERATIONS REPORTED BELOW )
OPERATIONS 10a0]6{2147 ofal1{a’3] [of3[1[1]4]

109 @ OPEN HEART SURGERY

PEDIATRIC (0-17 YEARS) OPERATIONS 1ol L [ [ 3
ADULT (18 YEARS AND OVER) OPERATIONS 1 L | ]
TOTAL OPERATIONS 112l [ [ [ |

2
SHORT PROCEDURE UNIT

1 DOES YOUR HOSPITAL HAVE A SHORT PROCEDURE UNIT ? (1=YES 2=Nd) 113@

2 IF YES, ENTER NUMBER OF OPERATIONS (iC0-3-CM PROCEDURE CODES 01-88)
PERFCRMED THROWGH THE SHORT PROCEDURE UNIT (THESE
OPERATIONS SHOULD BE INCLUDED ABOVE IN LINE 108 OUTPATIENT INCLUDE
ONLY SURGICAL OPERATIONS. DO NOT INCLUDE MEDICAL PROCEDURES,) OPERATIONS 114[013[1[1]4]

NO OF NO OF

LICENSED QPERATING ROOMS ROOMS ROOMS
DISCRETE INPATIENT " GENERAL (USED FORALL TYPES OF

DISCRETE AMBULATORY 116 [0]0] &ﬁ?@@?éﬂ'fgﬂsﬁﬁﬁms HHETHER

DISCRETE CYSTOSCOPY 1 TOTAL OPERATING ROOMS

POST-OPERATIVE RECOVERY ROOMS 118
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F. AMBULATORY CARE

1.

Survery [D Number nﬂn

-

DOES YOUR FACILITY HAVE AN EMERGENCY DEPARTMENT? (1=YES 2=NO) 11s[1]
IF YES PLEASE COMPLETE THE FOLLOWING
(A} VISITS TO EMERGENCY DEPARTMENT 120(0[3[4]7[1]9)]
(B) NUMBER OF INPATIENT ADMISSIONS FROM THE EMERGENCY DEPARTMENT DURING THE REPORTING
PERIOD 121 (0]3[8]6]9]
(C) EMERGENCY SERVICES CAPABILITY, AS OF JUNE 30, 1994. PLEASE REFER TO INSTRUCTIONS AND DEFINTIONS FOR
DEFINITIONS OF LEVELS OF CAPABILITY BEFORE ENTERING ONE OF THE FOLLOWING CODES
. (0=UMITED, 1=BASIC, 2=GENERAL, 3=COMPREHENSIVE) 122
{D) DOES YOUR FACILITY OWN ORLEASE ANY OF THE FOLLOWING AMBULANCE SERVICES? (REFER TO INSTRUCTIONS AND
DERINITIONS FOR DETAILDE DEFINITIONS} {1=YES. 2=NO)
ADVANCED LIFE SUPPORT (ALS) 12 MOBILE INTENSIVE CARE UNIT (MICU)
BASIC LIFE SUPPORT (BLS) 124 MOBILE CRITICAL CARE UNIT (MCCU)
AIR AMBULANCE 125
STRUCTURED CLINICS
(A) REPORT CLINICS IN THE APPROPRIATE GENERAL CATEGORY, REFER TO INSTRUCTIONS FOR CATEGORIZATION OF

{B)

SPECIALTY CLINICS. (1=AVAILABLE AS OF JUNE 30, 1994 2=NOT AVAILABLE)

DENTAL 126 PSYCHIATRIC
MEDICAL (INCLUDES ALLERGY, ARTHRITIS SURGICAL (INCLUDES ENT, EYE. ORTHOPEDICS,
CARDIAC, DERMATOLOGY, DIABETES, ETC) 127 PLASTIC SURGERY, UROLOGY, ETC.)
OBSTETRIC-GYNECOLCGY 128 GENERAL OUTPATIENT ONLY @
PEDIATRIC 129 ALL OTHERS
PHYSICAL MEDICINE 101

TOTAL NUMBER OF VISITS TO STRUCTURED CLINICS DURING THE REPQRTING PERIOD 131
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G. MEDICAL STAFF

Survery ID Number

Page 8of 9

1. INDICATE THE NUMBER OF PRACTITIONERS WITH CLINICAL PRIVLEGES IN EACH OF THE FOLLOWING CATEGORIES ON JUNE 30, 1994.
WHO PROVIDE PATIENT MEDICAL CARE IN THE HOSPITAL. PLEASE DO NOT INCLUDE COURTESY. RETIRED. OR OTHER STAFF WHO
DO NOT ACTIVELY ADMIT OR PRACTICE IN YOUR HOSPITAL

)
®)
(©)
©

LICENSEDM.D'S
LICENSED D.O'S
LICENSED DENTISTS

LICENSED PODIATRISTS

TOTAL (AD.)

Active
Staff

122 [0[01615]
1s[0[010]3]
124(010[0]
13500 0] 3]
1(0[0]7]7]

ol
=

2. OF THE MEDICAL PRACTITIONERS IDENTIFIED IN QUESTION G.A. ABOVE. INDICATE THE NUMBER ON ACTIVE STAFF WITH CLINICAL
PRIVILEGES IN EACH OF THE FOLLOWING DEPARTMENTS OR SERVICES ON JUNE 30, 1994. THE TOTAL NUMBER OF PRACTITIONERS
INDICATED IN THIS ITEM (G.2.) SHOULD BE EQUAL TO OR GREATER THAN THE TOTAL NUMBER REPORTED IN G.1

ALLERGY AND
IMMUNOLOGY
'ANESTHESIOLOGY
COLON RECTAL
SURGERY
DENTISTRY

DERMATOLCGY
EMERGENCY
MEDICINE
FAMILY
PRACTICE

INTERNAL
MEDICINE

NEUROLOGICAL
SURGERY

Board
Certified

w1 1]
1s[0[0]2]

o[ L 1]

o LT
141 D:D
e[ 1T

143
144
145 [D:!

Other

d BHEHEE

1E

Board

Certified
NucLear Mepicine ([ T ]
GvEcocey OO
OPHTHALMOLOGY  (010[2]
ORALSURGERY [ 1]
SURGERY
OTOLARYNGOLOGY
PATHOLOGY
PEDIATRICS
& REHABLTATION  [(OT0TT]

other

g EHEHEH

ok

PLASTIC SURGERY

PODIATRY

PREVENTIVE
MEDICINE

PSYCHIATRY &
NEUROLOGY
RADIOLOGY

SURGERY

THORACIC
SURGERY

UROLOGY

2
ALL OTHERS

Board
Certified

[oToly] LT T
CL1] (ofol3)
(T T
(L) i
(ofols] [T 1]

Other

L) L]
[ofol8] [[T]
(LI [ofo]3]

TOTAL

145 (0[0]4]0] [0]0]4]9]

3. INDICATE THE NUMBER OF MEDICAL PRACTITIONERS ON ACTIVE STAFF WHO PRACTICE IN THE FOLLOWING AREAS
(INCLUDE THESE PRACTITIONERS IN THE APPROPRIATE CATEGORIES IN G1 AND G2 ABOVE)

H. ROOM RATES

CARDIAC SURGERY

wl 1]

ONDOLOGY

CLL]

PLEASE LIST YOUR MOST COMMON ROUTINE DAILY RAIES AS OF JUNE 30 1994 FOR MEDICAL'SURGICAL UNITS (SPECIALTY HOSPITALS
AL SOREPORT YOUR MOST COMMONROUTINE DAILY RATES)

PRIVATE ROOM

148 &

SEMEPRIVAE ROOM

s[0]3]8]0]
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