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further liberalization and deregulation depend upon the results of impact and
competitive studies on the FSMP’s phase one implementation. It is our hope that the
outcomes derived from this project will lay the foundation for a stable financial sector
that is responsive to the genuine economic and development needs of Thailand’s dual
economy.

(dutle

M.R. Pridiyathorn Devakula
Governor
Bank of Thailand
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Corporate respondents expect Thai commercial banks to be the main financial
service provider for every type of financial services. This was because Thai
commercial banks had stable image and the most widespread coverage,
making it convenient and less time-consuming. Moreover businesses were
more acquainted with Thai commercial banks than other types of financial
institutions.

Specialized financial institutions (SFIs) and hybrid commercial banks were
ranked second and third respectively after Thai commercial banks. SFIs were
seen as being better than other financial institutions (foreign bank branch,
hybrid finance/credit foncier, securities company, mutual funds, international
banking facilities, insurance company etc.) especially for business advisory
services.

There was not much variety in terms of financial services and financial service
providers needed by small to medium-sized businesses in the rural area
compared to those needed by their urban peers. Almost every small to
medium-sized businesses in the rural area mentioned that they wanted to use
Thai commercial banks. A very small minority of medium-sized rural
businesses mentioned that they wanted to apply for long-term loans for
investment or business expansion from BIBF.

Large-sized businesses in the rural area mentioned that besides using Thai
commercial banks, they would also like to apply for short and long-term
loans, guaranteed credit, and interest rate and exchange rate risk management
tools from foreign bank branches. Contrary to this, large-sized businesses in
urban area had very little demand for foreign bank branches.

Majority of the businesses used mainly Thai commercial banks for various
types of financial services, except for risk management products where
insurance companies were the primary financial service provider.

Small-sized urban and rural businesses used mainly Thai commercial banks,
except for risk management products where insurance companies were the
primary financial service provider. However, small-sized urban businesses
clearly had more variety of financial service providers to choose from
compared to their rural peers. Small-sized rural businesses tend to use SFIs
more than their urban peers.

Medium-sized urban and rural businesses used mainly Thai commercial
banks, except for risk management products where insurance companies were
the primary financial service provider. Yet, medium-sized rural businesses
used SFIs the most followed by insurance companies.

Large-sized urban and rural businesses used mainly Thai commercial banks,
except for risk management products where insurance companies were the
primary financial service provider. However, large-sized urban businesses
clearly had more variety of financial service providers to choose from
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