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Investment Commussuon p.10, 33-35,

Part IVA Trade Practices Act 1974 and Part 2, subdivide C Australian Securities
and Investment Commlssuon Act 2001

Austrahan Competition and Consumer Commission, Australian Securities and
Investment Commission, p.30-31, 46.



- o -

(o.o.@) AUUAR
v 4 A va ad v - .
FIMUNIBEAAN LN NN TF I Rude U fUR

v
v

< v v a P ¥ v voa o
wisTev U URluMsAam L miasiesuiamail

U L J k3 « ¥ 0 o

) AU nsdimdunisnssvirduidunisldmds

U9AY mssumuiliivansan nsUaRuTlivgay nmivasnaniiledia w3anisnssyi
subimnumnauna

. ) b) AU 19U N1sBRNANdIMURINGANS TN
Tuauian wiamdamaunailiBunisastnslnsianne nsleavauudlunginssu nie
msadlnsymasrglaeamiznisTasaniibunaounau

N a_ e o & o o
WsuAmnndsmeidunans m). m‘““? wrsgmfma anminIBYRRAMEUDAY
o " p 1nmi:s:wwaqmwumagmﬂjnnmqmwuuawmsunsm
ﬂ;ll?lUW)Em'IEJ mggwmuu uaignnwsaqﬂﬂamuuanua"w%mzt‘%‘un%’awm'lﬁﬁﬁwﬁ’a5uf]
WouTsimarudsmeunauls

(b.lo.¢2) MIAANIABANENTIUNIS
Uszinavaainsidsimirsauiiisiuraniug
m'sﬁﬂmuwvamuwﬁ AD Australian Competition and Consumer Commission (ACCC)
way Australian Securities and Investments Commission (ASIC) Tagfig1uraniiaf
Suinveutuimdagnniininmsnssidilivanzan Taedamuimsisuiuazdideny
Tunislimauteimdaniimsiiu fulaveumuguniiieriuinsiashn niiieafuin
ATBUAS NidnuyARa MiIMTMITIsEuiiHIuAUNAN (U nsHaudIsesaeud wiavaald
auluthu nilmsssuilsudmiunsuinwmlimudiomdenamsiiu Ussiusouardug
sufamsnssvhfiimnzauitsdunisianumenumil Huiamsassihiivasnaieli
dlafiaipaduni ™ venvntudeiimiriisteauisujualunisinammasaraumil
tuﬁuumladﬂsoa%wuaz’:‘éuﬁﬁ'ﬁlumsﬁﬂmumemwﬁ'luﬂwﬁ'u WA¥IIVTMHANBUIY

ydmniinsifUs AR SHlumsRamumsnamiiudn

(o) YszimAdIngw
Ussnasanquildimuninasnismuaumsiamumaeumil iy
ngmnoiawz wdldlinsihundyginefunmsdunseaduilnaniu Consumer Credit Act
1974 (nguunoiriieAuldevefuilng A.A. exa) wag Data Protection Act 1998
(nguungmemsundesloya A.A. exes) lABNIATY ¢& V89 Data Protection Act 1998
fmundinsidamedeyaduyanalagusannnsdusenvemsnuiiivioyasgien
WunsnseyiiRangmine

* Australian Competition and Consumer Commission, Australian Securities and
investment Commission, p.48.

° Australian Competition and Consumer Commussion, Austratian Securities and
Investment Commission, p.49.
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Section 803 (6)
“debt collector”

instrumentality of interstate commerce or the mails in any business

The term means any person who uses any
the principal purpose of which is the collection of any debts, or who
regularly collects or attempts to collect, directly or indirectly, debts
owed or due or asserted to be owed or due another. Notwithstanding
the exclusion provided by clause (F) of

the last sentence of this paragraph, the term includes any creditor
who, in the process of collecting his own debts, uses any name other
than his own which would indicate that a third person is collecting or
attempting to collect such debts. For the purpose of section 808 (6),
such term also includes any person who uses any instrumentality of
interstate commerce or the mails in any business the principal

purpose of which is the enforcement of security interests. The term

_qq_



TNNIETIPUYRANIINI0IUNT WA ...

Fair Debt Collection Practices Act

does not include—

(A) any officer or employee of a creditor while, in the name of
the creditor, collecting debts for such creditor;

(B) any person while acting as a debt collector for another
person, both of whom are related by common ownership or affiliated
by corporate control, if the person acting as a debt collector does so
only for persons to whom it is so related or affiliated and if the
principal business of such person is not the
collection of debts:

(Q) any officer or employee of the United States or any State to
the extent that collecting or attempting to collect any debt is in the
performance of his official duties;

(D) any person while serving or attempting to serve legal
process on any other person in connection with the judicial
enforcement of any debt;

(E) any nonprofit organization which, at the request of
consumers, performs bona fide consumer credit counseling and assists
consumers in the liquidation of their debts by receiving payments
from such consumers and distributing such amounts to creditors; and

(F) any person collecting or attempting to collect any debt
owed or due or asserted to be owed or due another to the extent
such activity

- v -
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(i) is incidental to a bona fide fiduciary obligation or a bona fide
escrow arrangement;

(ii) concerns a debt which was originated by such person;

(iii) concerns a debt which was not in default at the time it was
obtained by such person; or

(iv) concerns a debt obtained by such person as a secured party in a

commercial credit transaction involving the creditor
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Section 803 (4)

The term “creditor” means any person who offers or extends credit
creating a debt or to whom a debt is owed, but such term does not
include any person to the extent that he receives an assignment or
transfer of a debt in default solely for the purpose of facilitating
collection of such debt for another.
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Section 803 (5)

The term “debt” means any obligation or alleged obligation of a
consumer to pay money arising out of a transaction in which the
money, property, insurance or services which are the subject of the
transaction are primarily for personal, family, or household purposes,
whether or not such obligation has been reduced to judgment.
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Section 803 (3)

The term “consumer” means any natural person obligated or allegedly
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obligated to pay any debt.
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Section 803 (7)
The term “location information” means a consumer’s place of abode

and his telephone number at such place, or his place of employment.
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S 804. Acquisition of location information

Any debt collector communicating with any person other than the
consumer for the purpose of acquiring location information about the
consumer shall—

(1) identify himself, state that he is confirming or correcting

location information concerning the consumer, and, only if expressly
requested, identify his employer;

(2) not state that such consumer owes any debt;

(3) not communicate with any such person more than once

unless requested to do so by such person or unless the debt
collector reasonably believes that the earlier response of such person
is erroneous or incomplete and that such person now has correct or
complete location information;

(4) not communicate by post card;

(5) not use any language or symbol on any envelope or in the
contents of any communication effected by the mails or telegram that
indicates that the debt coltector is in the debt collection business or
that the communication relates to the collection of a debt; and

(6) after the debt collector knows the consumer is represented

by an attorney with regard to the subject debt and has knowledge of,

or can readily ascertain, such attorney’s name and address, not
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communicate with any person other than that attorney, unless the
attorney fails to respond within a reasonable period of time to the
communication from the debt collector.
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S 805. Communication in connection with debt collection

(a) Communication with the consumer generally

Without the prior consent of the consumer given directly to

the debt collector or the express permission of a court of competent
jurisdiction, a debt collector may not communicate with a consumer
in connection with the collection of any debt—

(1) at any unusual time or place or a time or place known or
which should be known to be inconvenient to the consumer. In the
absence of knowledge of circumstances to the contrary, a debt
collector shall assume that the convenient time for communicating
with a consumer is after 8 o’clock antimeridian and before 9 o’clock
postmeridian, local time at the consumer’s location;

(2) if the debt collector knows the consumer is represented by
an attorney with respect to such debt and has knowledge of, or can
readily ascertain, such attorney’s name and address, unless the
attorney fails to respond within a reasonable period of time to a
communication from the debt collector or unless the attorney

consents to direct communication with the consumer; or
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(3) at the consumer’s place of employment if the debt
collector knows or has reason to know that the consumer’s
employer prohibits the consumer from receiving such communication.
(b) Communication with third parties
Except as provided in section 804, without the prior consent of the
consumer given directly to the debt collector, or the express
permission of a court of competent jurisdiction, or as reasonably
necessary to effectuate a post judgment judicial remedy, a debt
collector may not communicate, in connection with the collection of
any debt, with any person other than a consumer, his attorney, a
consumer reporting agency if otherwise permitted by law, the creditor,
the attorney of the creditor, or the attorney of the debt collector.
(c) Ceasing communication
if a consumer notifies a debt collector in writing that the consumer
refuses to pay a debt or that the consumer wishes
the debt collector to cease further communication with the
consumer, the debt collector shall not communicate further
with the consumer with respect to such debt, except—

(1) to advise the consumer that the debt collector’s further
efforts are being terminated,;

(2) to notify the consumer that the debt collector or creditor

may invoke specified remedies which are ordinarily invoked by such
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debt collector or creditor; or

(3) where applicable, to notify the consumer that the debt
collector or creditor intends to invoke a specified remedy.
If such notice from the consumer is made by mail, notification
shall be complete upon receipt.
(d) “Consumer” defined
For the purpose of this section, the term “consumer” includes
the consumer’s spouse, parent (if the consumer is a

minor), guardian, executor, or administrator.
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S 806. Harassment or abuse

A debt collector may not engage in any conduct the natural
consequence of which is to harass, oppress, or abuse any person in
connection with the collection of a debt. Without limiting the general
application of the foregoing, the following conduct is a violation of
this section:

(1) The use or threat of use of violence or other criminal means to
harm the physical person, reputation, or property of any person.

(2) The use of obscene or profane language or language the natural
consequence of which is to abuse the hearer or reader.

(3) The publication of a list of consumers who allegedly refuse to pay
debts, except to a consumer reporting agency or to persons meeting
the requirements of section 603 (f) or 604 (3)1 of this Act.

(4) The advertisement for sale of any debt to coerce payment

of the debt.

(5) Causing a telephone to ring or engaging any person in telephone
conversation repeatedly or continuously with intent to annoy, abuse,
or harass any person at the called number.

(6) Except as provided in section 804, the placement of telephone
calls without meaningful disclosure of the caller’s identity.
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S 807. False or misleading representations
A debt collector may not use any false, deceptive, or misleading
representation or means in connection with the collection of any
debt. Without limiting the general application of the foregoing, the
following conduct is a violation of this section :
(1) The false representation or implication that the debt collector is
vouched for, bonded by, or affiliated with the United States or any
State, including the use of any badge, uniform, or facsimile thereof.
(2) The false representation of—

(A) the character, amount, or legal status of any debt; or

(B) any services rendered or compensation which may be
lawfully received by any debt collector for the collection of a debt.
(3) The false representation or implication that any individual is an
attorney or that any communication is from an attorney.
(4) The representation or implication that nonpayment of any debt
will result in the arrest or imprisonment of any person or the seizure,
garnishment, attachment, or sale of any property or wages of any
person unless such action is lawful and the debt collector or creditor
intends to take such action.
(5) The threat to take any action that cannot legally be taken or that
is not intended to be taken.

(6) The false representation or implication that a sale, referral, or other
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transfer of any interest in a debt shall cause the consumer to—

(A) lose any claim or defense to payment of the debt; or

(B) become subject to any practice prohibited by this title.
(7) The false representation or implication that the consumer
committed any crime or other conduct in order to disgrace the
consumer.
(8) Communicating or threatening to communicate to any person
credit information which is known or which should be known to be
false, including the failure to communicate that a disputed debt is
disputed.
(9) The use or distribution of any written communication which
simulates or is falsely represented to be a document authorized,
issued, or approved by any court, official, or agency of the United
States or any State, or which creates a false impression as to its
source, authorization, or approval.
(10) The use of any false representation or deceptive means to collect
or attempt to collect any debt or to obtain information concerning a
consumer.
(11) The failure to disclose in the initial written communication
with the consumer and, in addition, if the initial communication with
the consumer is oral, in that initial oral communication, that the debt

collector is attempting to collect a debt and that any information
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obtained will be used for that purpose, and the failure to disclose in
subsequent communications that the communication is from a debt
collector, except that this paragraph shall not apply to a formal
pleading made in connection with a legal action.

(12) The false representation or implication that accounts have been
turned over to innocent purchasers for value.

(13) The false representation or implication that documents are legal
process.

(14) The use of any business, company, or organization name other
than the true name of the debt collector’s business, company, or
organization.

(15) The false representation or implication that documents

are not legal process forms or do not require action by the consumer.
(16) The false representation or implication that a debt collector
operates or is employed by a consumer reporting agency as defined
by section 603(f) of this Act. '
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S 808. Unfair practices

A debt collector may not use unfair or unconscionable means to
collect or attempt to collect any debt. Without limiting the general
application of the foregoing, the following conduct is a violation of
this section:

(1) The collection of any amount (including any interest, fee, charge,
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or expense incidental to the principal obligation) unless such amount
is expressly authorized by the agreement creating the debt or
permitted by law.
(2) The acceptance by a debt collector from any person of a check or
other payment instrument postdated by more than five days unless
such person is notified in writing of the debt collector’s intent to
deposit such check or instrument not more than ten nor less than
three business days prior to such deposit.
(3) The solicitation by a debt collector of any postdated check or
other postdated payment instrument for the purpose of threatening
or instituting criminal prosecution.
(4) Depositing or threatening to deposit any postdated check or other
postdated payment instrument prior to the date on such check or
instrument.
(5) Causing charges to be made to any person for communications by
concealment of the true propose of the communication. Such charges
include, but are not limited to, collect telephone calls and telegram
fees.
(6) Taking or threatening to take any nonjudicial action to effect
dispossession or disablement of property if—

(A) there is no present right to possession of the property
claimed as collateral through an enforceable security interest;
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(B) there is no present intention to take possession of the
property; or

(C) the property is exempt by law from such dispossession or
disablement.
(7) Communicating with a consumer regarding a debt by post card.
(8) Using any language or symbol, other than the debt collector’s
address, on any envelope when communicating with a consumer by
use of the mails or by telegram, except that a debt collector may use
his business name if such name does not indicate that he is in the

debt collection business.

V20 o MSAINUALALATAIIVEDY

11737 elo Witlauznssunsanzriiadonit “auznssunisfunisms
onumil” Uszneuseudanssmsransadaduusysiunssunis Udansenag
WYY USANTEnsegisssu lavi3nsnnenIsunIsnguint \ausnis
ANENTIUMIANATEIEUILAA FURYTINITINTIKIBTIAAUITNTAULNTINNS
AVIBUYBETULAIYIA (I1N155UNIANSWIUSEWIAING wBnanmMuIeRY uas
cgmaqmq@‘?iﬁguum%Lwiac?\u’aﬁ'lu'mhiLﬁuﬁﬂﬂmﬂunsiums

'[.v”xﬂmzn'ssumsLLm'aG?aLﬁmﬁwﬁmmﬁwﬁnmumswﬁﬂm'iﬂé'aéguwiszﬁu
snnemsdninvefisunhiuluaumiatuaumsuasdmihives
winnuesvghansadadudesiaamnisnunnusndu

ASTIMIEMRIRAB S RIuRiuRan I ssanils Feslinng e

4

N, e

-PW -



$1NFEIVUYYANITNOIUNT WAL ...

Fair Debt Collection Practices Act

Ferwgy vieuszaumsaflusnunis@unssuians dungving wiaduns
dunsosfuilng sgadessuazuili Tnsiinszeglusumisasnarand
wazeldFuudsislmiBnld urazussisoglusumisindefiufuannse il
Iinssunsinssnanddaiuandumiminisreglusumiaiteuus
wihiideluauninssumsinssaandidausiselmidihiumii

AT Ben lﬁ’ﬂmxﬂsiumiﬁéwmwﬁﬁmumsﬁwﬁquuamsmamwﬁ
maagﬁ)’mamm«ﬁ grunamthidanaavisauis

(@) DBNUTENMAVIaMdURBUFTRAMIIRTulUmamsy sy iRil

(o) ﬁmsmﬁﬁai&L‘é'aﬁaaL%'aumuwszswﬂ’numjaﬁ

() AuiinaeunsaavzdouresfUsznaugsianinuminiunns o

(«) VSR sdulamuiingmneimuavionaiisguusiuouming

P v a ¥
Usgnmaasangnssunsdlobivsenmalusisisayiunsuaivlydediu

< o

WA o NITUNIENTIRAAIsdidynAlnewashiiinuuziowiu
Fstaluil

(@) \Uryaraguarats auliaiuaianse vieauatiouliamuannsa

() inelasulnudranlasifimnuieiigalidinn Guusidulnedmiy
aufinfinssvhlasUsyanvvienuiinanivy

(o) dogszwingnddliinsunsviegnddliesnansisnislineu

(«) wegnlaesn Yanaen v3alvieaniannsiwns miigamuvesizuie
SPiamiuNIEnsEYRAITY

o

-Qw -



$WITEIYUYYANITNI0IML WA, ...

@

Fair Debt Collection Practices Act

(@) Wunssunis §3anns dligunalumsdnnis glvidude wiedl
wauselomiineideiugusznaugstanisnamilliiinlaenmsmiondey

UMY & UBNIINNTHUIINAIMUIAMITEAMIINT elo NTTUNNS
fnssnandtundumiaile

(@) Ay

(o) @980

(o) F5aum3lyioan inszunnseavidaligadasontii damusngd
\doudevSangaumuaiunse

(«) vIAuaNTIvI BN YNEADWNUMLNING oc

11037 o Tunsdiinssumsinsenandiuanduwmisiownsy Sguuss
oraussnagBuiunssumsunuld Guwsinszvesnssumswsmdedosniniay
Funarlglauusiaalridssiumiamusgludumiavnfunseindesy
YDAFIRUUNY

lunsdiifimsuisfanssunsinssandiiutuluseninedingsunis
fnsananABausiskeliudadsinsreglusiumia WRdsuusdiibidu
nssum‘sémmmqomﬁwﬁuﬁ'uaq‘luoﬁumﬁawﬁﬁ'umss*?’imﬁaazgmaamsums
fnsenandddlduseialiud

1A ee MIUTERNAMENTINMIFBinssuMaINYsEyuliiTesninf
wilsvassnnunssunsiaundaasiiuesdiusyg

Tumsuszguausnssuns usesunssumslisnuszyamsslienn
VTR Wiiussgidennssunsauviaduusssniluiivssgpuny

meidedetnaesivssplifodsrihann nssmseunilditides

- gow -



F1N LTV ANITNAIUNL WA, ...

v

Fair Debt Collection Practices Act

wiltlunisasnziuu darswuudsavindu Inuseslunivssgueandesiniy
dndvamdadudusivie

W99 oc ALYATINMILSUMMANLBYNTTUNTINERIITUMTD
a wa . ' =t < v
UjuRnisegnlasgrmilanunauenssunisuaumngle
nMUsEENANENTINNT WIng eo unlgdsdulaueylay

11991 o lunsdifignuiivioyanasuldiunsufoaongnisoiumii
\Hunsdasensesedygd 117123nwﬁw%aqﬂﬂaﬁuﬁv'uﬁﬁw%%aaﬁaum'a
AENIIUNTSIDITS A IS e

nsYeaduudenmenssunsauassanids dulumuvdninaueivas
FnsfieurnssunsUssniaivug

£
as s

11951 oo lumsanfiunumunwsessdygfil Ausnssunswis
AnzaynssuNsiisnadilviyaraviyanalauilideianss desuie

b
< «f

Auuzl vismuiy visdaenarsviendnguifeiteatumsnisanumian

> - v
WaUsznIUAIRISULA

v o

1A oe TunsURtRmumszs i dinauasvsianiseds

sufinvauluaugsmsvesnnenssunsuasliiisamihidaelui
() FuiFasioafouinrfumsvnanumilielauesonnnssunsvie

ANYBYNTINNNT UUANTAl

(o) Famuaendeanginisaivasfmanaminiaifuguansuitives
fusznavLgsiavnanmi

(o) Uszauiumionuvesigaadiswnantihiilunisiduguanie
nyyvasugliaude fmenumil visyaraduladiiuadestumsmanumil

- o -



o’

FUNTTTIUYAANITVNQIUNL WA, ..

v

Fair Debt Collection Practices Act

(«) Suaanziiisunisusenougsianannunil
(&) VURnihnausuiauenssunishiuaumaneg

11991 ol TumsuTRmunsysedygfs Wndnoudmiitisns
fT'a‘lﬁns'iumsﬁﬁ'ﬂmi HIANTT gdwnalumsdanis M?awﬁmwu'uaaﬁma
muwu § unlvdenm LLamwauamaamey’u 19NANT AR wiodduy
aumennummsauwswaua~v1uawuaawvmmwuuavmﬂamnmamemu

UM o 'lwwumwumwmwmﬂgummsmuwsnwummmmﬂum
WUNUMUUSEINANQUUNYR RN
a va VvV o O V) vV ooy 'Y o aw
'lumsﬂgumvrmw WUNNUMUIVADIUAAIUATUTZARINDYAAT
a o 1Y I
VINYIVDININAN
a o  a a v £ a‘ v = as
UNTUIZINRINUNNULIIMUMN 'L‘VILUU‘LUG\’]NLLUUWS HURSUSEAAMYUA

VUIN e UNAIVUAING

o
d7uN o IneN1UnATDY

11991 o TunsdifiusngunangnssunTIgmsaumild-Buvdol
UHURMNLRTT © 15501 () Y39 (&) WINTT & 1IN & 2wsAvvIensin
09 11991 & (5) W38N e (@) WiAngnssumsiisunadiliiszTuns
nszvhiidEunseufialiigndevdamnraunisluszesinariirvun

mngnisoamidiioRnusdmesnmenssunmsaanssami
Tauznssumsinsanimdadnsuiumaunasediiiuniuauum

11951 b lunMsiasaneenAdaslnyuunaunases auenssunis

- oW -



$INITTIUYURNITNAIUNL WA, ...

v

Fair Debt Collection Practices Act

milsdamuiousimgAnssuiinseyiiin
TunsdifiggnaslnwuiumsunasediizendrssauSumalnases Thiz
untyeF Reatumstidunsunasesmungyane e iU foRswnisma
Unaseanlitadulaseylay uarlunsditlidmihiduiiunmsiunudd
visefiushianusaduiiunisvsdumanasesls Wanenssunisiisiunaiesnd
sermaunasaaietiiutiszAiu lunsiidrenaunaseadiuinddsligsy
Ausutiureudengmng Imaunaseslidwafnsanfimnwinastadu i
mstavisandanindaureneananaiiietissauFuls

11991 b Tunsdiigmsnumildaiuifyanadesiulnyuiumalnases
:’1’1msns:v‘hmmﬂmaqﬁaqﬂﬂaﬁv'utﬁﬂmﬂmsﬁ'qmsw‘%'alﬁél'ami n3oN1s
nszvimsvIslinssyhmssuliumihaindeanseyiwesnssumsgdnns
f¥ans wiagfiswnslunsdanisunuliyanatiu yaradenaridissiulneiu
ymaUnasasm iR lidmiunnuEntiy q fe

1931 e Winnignssunsiisunadafinasunsanzfeuvesusznay
qsﬁamomuwﬁ‘lﬁ Lﬁaﬂﬂng'jﬂéussnauqsﬁwwmwﬁ

(o) Lﬂagnaﬂww%’ummnmaau.azgnaﬂwwgw‘é‘nmnm'snszﬁwmmﬁm
SRRN Gl

(o) N5y ssudunsditliuundy
muwsxswﬁ'ﬁy:ﬁaﬁ

wa o
ANTlneneey)

v

1N b gNanmvilaniavssamdligissauiunnunasewmiy
191 g 2530804 TBRUsENBUgIIINMUMIANSavssalfduinney
Msvezlounu e oo sesguues mghuduiniuiuwmlasundends

-0>® -



$HNTEIBUYLANIIN0UMT WA, ...

Fair Debt Collection Practices Act

Ssuunddelladugussalnunsanildbindiaianglunnauiuduudiu
Teisugnsal

o ana w @ v

AriliaduvasiguunIiiidunan

<
dauh v Inwoyn

1A51 o yaaalad HunaliufuRnumng ¢ 1ns o 253Ani
1IN © 2551 (I0) %38 (o) 1M1 & () () (&) Y7 (&) T8N e ()
foaszaneianliiunial visusuliiuniliwauum visvsdmausu

119151 mo YARALAETEUNINT & (0) M38U1ATY ®0 (0) () 3B () FiB9
ralnwitanliduant viieuiubifuauuauum wseiawminliy

11051 me YARAIAATELNINT oo () fadszaninedignliliuril wie
USultiAumuauum wiemid sy

1A5 alo YARALA U TRMMAAwBIANENSIUNTWSE
AZBYNTTUNTAUNIATT o viatarnadoliufiRauidweminn
Wwihfinnannes v feasznalneianliifuaniieu vieuiuliiiua
viluum ey

1IA9Y e USIANAILARIUAIUT © § Wenznssumsiieudiou
Asguusdussiisnaieudiouldrumdninusiiauenssunsimua

AN SINMSUSEUTIBUT Suumsudsdaamnssanil Wildwauaway
Fanunilwrsaduninnuasuausmlszinangmnedsiansanaueng,

dlenmnssumsitiouiiouldvinisissudisunsdla wazgsemla
FrszAFumusisuiisunmelussesnafiausnssunsiUisuifisuivun
wi WemudusudnfukarvrmusnssumsiSouiisundsinaznssums

-©O» -



$NTEIYUYYANITNIUNL WA ...

Fair Debt Collection Practices Act

war WestudusuaniunasIviauznssunisilSoufsundalvinuenssung
Nn51ulAeIs?

A

ad ° a & v oow v wa
U en& ‘lummw‘djﬂixmmmwﬂmmEN‘SUIV]UEJ’]&JUWHJJW'S%S’I‘UU@ us

'
9 a

fituiidyaea fnsnssianufsvesifyareiuininmsdimielia
ns wiersnssimsvielinssvinnsdudumihiiifeansyivesnssunis
AIANS IANTS w%acgﬁé’ﬂmﬂ'lumﬁmmsLmuﬁauﬂﬂaﬁu UARAAINATINBITY
memﬁﬁtgm:ﬁh"é"m%'um'mﬁﬂﬁu 9 oY

UNLRNITNTA

1w md yaralaUsznaugsiavenumiivienanisduludnuazines
ForfumumszswydRtlutunouiuiinsesedydailitedu Wtudwe
amzfioununes ¢ meludnduiuiuusuiinsysdygRilatedy

lusswinamstuseesanaounnnssanii Wyanatulszneugsis
snannelldaunitagladuudensbisuvaaneidouandninauiAsegie
QUFEE




a"auﬁ 3]
AMANUIN

. yisdedinunenIguuns
' P ol o o
aulign 7l us odoa/ecocs ATIUN ea AN bddw
d ' o/ wa aa /e ] a o o/
1389 SenszslyganauaanIATyALYIYIE 31U eo AUY
nIUBEY Usesnuan vy lAuverif
. v s &

: $NTEIVUYANITNNAUNATL WA, ...
(AnzFneausUiend Wudiaua)

. Guiindianziaguansrdrdgvesiawseaslyiinismasanumil we. ...
(AuzFneAaMusuwiird Wudlaua)




(@)

ninmuandmsiam
Yvamha
vnnuandmsamia vy gtukimna
' ) LT TR, ...‘.4700 ........................
C‘a!a :J‘H# .............. L&a«ﬂ\ ...............
Prinvig A J e 0448
7 us otow/ J ko 4 dinuneniguuns

YS yilsuigua mni. eomoo
OW dwman edde

A 1 LY ‘AQ‘!' -~ - s Lowd ] - o « -
9B TNNTETITUYQYANIAUIANTUAUYUALUNTIA 37U a0 QUU

LY [y ]

nwley  Useswan iavygauvieyia
) v v d . TS ' o« 4 & o . o
Aadande  UgdsnedesimssslygRuarsansesisUggaiuisesl 91l sio avu

mvansInmANmULRIA LAY TsguUInsawAlWiaussans e sy
S so atu mulgEetenilddarmient deanmdivydRuiend Wanthaueinsanuan
wiarAalaldgnamhivsaunsniguuniuazans SuuAInINAT) <m 235AE0Y VRITEETTIYYY
wissworndnslvne @iutiam) wisfnew beew usssrrlydadandm S o aliy

- o

1 - el A - A '
soan bavyRuiiiduiowou

FavolaupianIEITlygiainan UL eo alu wiaumligtufinudnnns

o <t o L J o - -
wenmana wazUudindiaswiaguanssdidy unievelalusminausanilfivygRuimanaisun

J [ 1]
WuSesrussly

YDUAAIAIUNUDDDENEN

waLen ~ y _— ’

segns Junslen)

WIMNANE T NWIANAIULYITRA

o pguauuimenty

v d o~
sun{‘{fff/wﬁﬂj/ﬂff
nm...:?.‘?:.‘.’.l..?......rh..."’...‘..‘!.-......... .

dudanidszya

dninavisnsaueiguuns
3. o ol bemo

n5a15 o bbale oedo {Desktop/nty/dam)



()

o a . o s ot aa W 3 [} -
UYL TRININTETIVUYURANIEUBANTUAUYYAUMIYIA

samseslggRnisaneanulasaiy wa. ...

o. i"nwsziwﬁ'mfu“ﬁmsmamwﬁ nA. ...

o TwszrvgdRuiluiufiussnangmneutuaswdye @ . ) we ...

& SNWSEIIUYERAANINT (iUt . ) we ..

& ﬁ'wqwssiwﬁ’mtﬁ'ﬁuﬁ"lmﬁuLﬁuwszswﬁmuﬂﬁﬁ'ﬂﬁm'\qamns W.A. odmo
@R . ) we. ... |

o, framszedygansadululiansludunidsiungmunsssedygaviumils
Jginsens wa. bexe WA ...

o, SasEsUygRnsenuATLasmnluMIRITANEYYIMTBIRTITNT WA ...

& SansesdygsujuRemaniainaTes @Uull L) we. ...

' v e v v e
. TnsETURgAuTsnuIuAne (Quun L) WA L.

(] L3 SAm o .l o J
@o. SWNsETwUaRUsenudIn @Quun . ) we ...



(o)

vuinvannisuazivaa
UsEnaus Wnse T dRAnisvasaumi
WAL ..

Wann1s
Wifingmingishememsanumii
wRna

Iﬂawmsmamwfﬂuﬁmuuunwsnsumﬂumm"auﬂaanvfﬂmw Ay
mﬂ‘zmaEJm‘wLﬁumiasmﬂawﬁmuumaamqsutm msanmn‘[ﬂwwm e PIUTRrR!
Usenwiny wionsvhWidedoides saumms‘lwuauammta sMsasNAMRanTau
swmm’[mmmﬂaau ‘Us"ﬂaun‘uﬂawumluungwmawmwuﬂwamﬂm‘n B3 wazdouly
'lumsmamwuu,a°mimUﬂumimqmwuhL'Uumsmmu aummngwma‘luwaamnan
mmmumaqmswwaswummmu



(<)

N
WSESIYUYA
MsveaTumi

e

v
Qs ua

WA e WITTIUYERNTENIT “wszsvluaiRnsmieeuvs we, -

(78 V3 L g V]

L™ U % Yo a o v ° =; v a a
WA o Wizl Rllvlgdinudiewurivuaniisdesuunduty

<

WuusTuusenelusaisoyuneuiusuly

[

e e luwseswdygad

<

“BV90UnTl” nuneaINn yldulo Msamuuaummﬂmnmwauma

[ < Vv

‘VI%E)QTUQJE]UB’TUTG‘U'N‘LUH'WVI’NEﬁlm‘u LLa”114141118ﬂ’]13J3')1]ﬂ\1%U73ﬂ6UﬁiﬂﬂVI'Nﬂ']llVlu

uazgSuneusunanngusenaugsiavasnmiine

"Q‘lwawna" MNEAMNIN

() ﬁﬁuma%ﬂﬁﬁwﬁathmwmsﬁ'mna

(o) 'umjﬂﬂamswamasuiauaumamalﬂwnvnaﬂ %30

(en) umaaumwmwum’[ungniuwsw

“Auiiie” gL auL‘Ua‘mﬂLLﬂUﬂﬂﬁﬁSSJJﬂ’lIﬂEJﬂ’lﬂ‘ViﬂEJJJNu
msliudnstnsiasin msliignde mslsuuuiass gInTuLinmes uavdulde
'lusﬂuuuauwuanum::muaqLmtnnumuwmwum’lungﬂs"wﬁa '

“QNVll* MneAwan Uﬂﬂaﬁssummumsvwnwum"mamsuwﬁﬁuvﬁa
Vil 'lwmam'msaumuﬂﬂaﬁ'ﬁumwmﬂivnuwuauwamﬂ



(®)

“gsRavneanamil wnear ms‘s"uﬁwmemwiﬂuﬂnﬁqiziﬂﬂmiq
wislagdou | |

"mauammnuamuwmmmaanwu” winemwi fegerdevieanuiivhay
vosgnuil LLaz’lMMmammnunwmULam‘[wsﬂmea“Imms wazanuiidnselngammng
EJLanwsaunawmmsnmﬂmaﬂugnwﬁlmmsJ

“ALTNIIUAIT® MNBANTT ANNTTUMIAITUNISNISELNT

Wi wihis vineawh AFaiguunTudsRinunisiausuy
‘uadﬂmznsium'sﬁwﬁ'umimamuwﬁlﬁﬂﬁﬂ‘ﬁmsmuwsxswﬁmmﬁﬁ

“JguuRs” vanemu SguuRsdinwinmeaumss sy

v
A <
U

v
QUi o

1A @ SEuURIIIMINTENT NIRRT N INIATINTES Y JtyaAd
LLau'lmeuwaanngnsuwswLwaUgummimuwsuswummmu
NNTENTNLY malﬂUsumﬂ'lumjnaﬂ'lul.unmuaﬂﬁlwaﬂﬂlﬂ

VLN @
ANINNOUNT]

m91 & yaralaazysznaugsinmeaumil feseavy vuaumsds nav
gsfamemumilmamdninnst 35ms uazdeuls sasnsudernsssudien AT
Tunpnsgnsng

Uﬂﬂa‘mmuLuaumsUsvﬂa'ussmm‘smsmwummsswmLLa'J
fowsznaugsRamsmenumilmumdninasifinsnssunsussmeaiinue

1A muwmamummmmaﬂUUﬂﬂaaumﬁ‘l‘vanwuLwam'imqmuvm
nuumumamanmﬁlms Ul'nwamsmnan

msmmmanu'uﬂﬂaauuaﬂmﬂUﬂﬂammsswm 'lnns.mﬂmwmmnﬂs vasA
'lumsaaumwiaUuau‘uauaLnsnnuamuwmﬂmaamwuwsamaamanvﬁm U'waam's
MUy Iﬂawmamuwumaaﬂgummmalﬂu

@) udslinswdes § Yoana u,avu,amwmmﬂﬂmmsaaummauaLna'mu

amuwmﬂmaanwumauﬂﬂamaﬂwﬁlmvu‘l’smmnsmqmumu

(lo) mumammwmﬁwumaaanwu

(o) lddornnn wdeavaney drydnwal wsamawwﬁiﬂa‘uawmqmuwu
ULTBRAMINY 'luvmaaa vﬁa'luaaau'lmv'ﬂ‘&'lumsmmmaaavmu Faovildlalendunns
mmamamamwumaaanm

@ mumﬂmawsauammuwm’lwm'lwmwaLﬁlmauammnuamuwmma
anwuvﬁaumﬁmnnwﬁ‘lﬂ U"hl.wamsw vl



(o)

AT o Ml Wmeenuniuitadesielui

(@) ﬁﬂm’ammamuﬁﬁqnwﬁﬁaqmaisqnwﬁé’sxqﬁﬁamsmqmwﬁ
Touddiduanuianse lunsdifiyaradsnavlildudsliaronhudeanmildudsty
Lianunsadasils Taegmeanmilineguindenmaurmsuds Wasdenuanuiiay
AR nTTINSUSENAR YA

(o) lunsdlfnsialaelnsdwi nsans vieyana Widareldmusine ox.oo
WM 891 bo.oo WIHRNT inliaunsadanenuaisnanidvietaaisingn
Lianzay Wanssldlurisnardumumdninus 33n13 wasoulaiirmznssunmsuszna
fvua

(o) widlvinswidios Feana Fomieau 'lunssumﬂuwsuuaumuw
mnc’d‘lwauvuawsamuuaumu’r“mq‘lumsmamuwuuauwsuuaumunmnmamqmuvxu
manth 'lwmuuaumuwuuu,amwanmumiuaumun‘lwmamwuma

1NN @ cwmm:JvmmaqLma'lwanwuwsaumamanwﬁ‘lﬂsvubLwams
vmmwuwswawmaacﬂwauwaLLaummuwuwaﬂwuLUuwu

'lunizuwwmqmmumaiumsku Nmemwumamamuanmumssuuau
gAunASUTSE wumnﬁlwauwamaanuumaumamanwﬁ‘lﬂswhLwamsmamwumﬂ
u.a.,Luaanwu‘lm'mskuuﬂwmemwuum 'lwwmamuwuaanwanﬁﬁumsmsmuu.na Vi

mnaﬂwﬁlﬂmsmuunmmamwﬁTﬂﬂa%m ‘lwnafmﬂums‘msmﬁ
LLm'flwauL'vameaU Wil hnwmamwumlﬂsuuavmma‘lmmmswummﬁ'ﬁwam‘ﬂ‘a

malunmu

U & ﬁmﬁmamwﬁm:v‘hmsmamnmﬁué’mwmzﬁhﬁia‘lﬂﬁ

(@) M3ty nmsldrnuguuse viemsnszvinduladiviiliidam ey
wns1ane Taudioa w?aw%’wéﬁwaaamﬁw%aﬁé‘u

(o) ms‘l‘m'mwsammwL'dumsmvmu NN mamaﬂaanmwsamau

(en) msuamsaﬂmwammnUquLUuwwmanuﬂwunwaumumsn'uam'u
ASVe0NUVE]

(@ msamaqnwﬁiﬂdﬂwﬂaﬁm nasilanidn wielnsans
ﬁﬁ'a'lﬁm’mi']Lflumsmamwiaem%’mw

(@ msléernu 1nTemune dydnwel wsa'uamaﬁsnwammamwu
Uu‘aawmwma'lumimmaaﬂwuwm'lwm‘la‘lmﬂn‘lumsmmamaﬂ'ﬁmamwu LTuuR
'Uamqqsmmaogwwmwmﬁlﬂaa’lwsmlmwmugﬂsznauqmwaqmuwu

(o) msmonmwﬁﬁ‘lﬂWimzau‘lué’mwmz5umuﬁﬂmsmsumsﬂszmﬁ
AMUA

mlu (@ flfianlidssusummeaumiiumidorowldaniten
ABAA



(o)

v v & o 39 o e g
UMM @0 WINQW'NQ”IJJ‘WUﬂib"t’nﬂ’ﬁﬂ’)x‘iﬂ’mﬂmuaﬂwmzwLL'L!L‘VI'-U

viovihliAnanudlefindsielud

(&) Msuanmanislddonin indeane dydnvel wisdosuuuiivihly
ladndumsnssrimesena Wwhilvessy viomheanuressy

(o) MauanSelitormuiviliidemameenminunisnssvilaeg
Mnead dintuningay viedinaunguing

() msuamavSeiidennuiviiliidsinsgniiiund wioasgnEanseanda
ningnIniuisiou

() miﬁmsiw%amiu,ammu'lﬁr‘ﬁ'é’hé’mqmwfﬁﬂLﬁumﬂﬁudu%@’w?fa:&a
\ASRAUTESUTNUIEINTBYAIATAR

1A @@ NUEMNRiinsyyhmManamilludnwasildidusssy

Aanalul
(@) MsSuniivasssudouvdemlditeln 9 \Aunidasfinuznssuns
UsenAfIvue
= v & & & dy & Mo
(o) Mstauavsagslalignuileaniiiansnogingnuileglugueitliannse
Prsznilla

VUM o
MIMAUQLALAEATIVABY

11 oo Willaiznssunsangnilaiondn “anznssunistiy
MMl Ussneuseudansenransadadiulsestunssuns Udansevsamndad
Uannszvsnghsssu lausnsausnssunsngein wuninsauznssunsqunsesuilan
AURYINSANTIUMIEIR @rEnisamznssuMsAnBuyvevLUMIYIR §Inssunans
witUsznelng wenanmuneay uazimssnadidedguuniuiasssuanliiushey
Junssunis |

Tﬁﬂmsnisumﬂmaé\v’aLi’]’mﬁ'ﬂﬁmaqﬁwﬁmmmwgﬁamsmﬁw’?ausiszﬁu
Q’é’wmamse‘i”lﬂ’ﬂﬁmﬁwwi'ﬁfuwﬂwﬁeLﬂuLa'ummsuaw’fmﬁnﬁ‘uaaﬁwﬂﬂmuLﬂswﬁﬁ'\)
mirdadugaioiarmymsnuanus iy

ASTUMSEMRAAR ISR IR IANTS sosdimg mudoargy
vapuszaunsallusumsdumssuims funguang vissumsuasesuilng sdes
fruazwisau Tasfnsveglusumisasmazanduazenlisuusanalmiznly udazusiads
Teglusunisinseiuiinassnseile

Winssumsgnssnanddniuandumisnumssaglumumiaiteuio
wihiireluauninnssumsgnssnanddusisalmidhiuniii



()

1IN em Iﬁmusnisumsﬁéwmwﬁﬁmumiﬁnﬁ'U@,LLamsmamwﬁ
ﬂaag’{mamwﬁ shuantiinanaalvisaide

(@) aasz"mﬂwsamaqLwaUgumms‘lmﬂulﬂmmwsuiw Jeyel i

(o) wmsm'nwaaLiaasaaqumuwsvswmgmmu

(en) aaLwnnaumsmmwUu‘uawﬂssnansmmamuvxummmmw o

(@) Ugummsau‘lﬂm:mungmnﬂmwuﬂmamumwumuawma

Us mmaaﬂm"nsiumima‘lmﬂs.,mﬁ'l,uswnm’mmnmuaﬂﬁl-ﬁmﬂ'ulﬂ

11951 e NITUNSENTIAAN ARy A lneuarlifidnyueieaig
Fasoluil

(@) Wuypraduazats auliruaiuise visaualisulianuaunse

(o) inelssulnesianlnodimnwdeigalisian Guuidulmsdmiu
mRiafinszyhlagussmvienuiinaying

(o) Hudpgssmingnddliinmsnisuiognddliasnainsiamslineu

(&) regnldesn Yanaan Wialiosnainiiun1s wiieauuessy
vsosgiamnawI NIyl le

(@) Wunssums g¥ans fiswnslumsdnns flaude viefinausylowy
LF'\'EJ'J‘Z'J’ENf’fuQ’Ussna‘uqir'“mvmmuwﬂ;ﬁﬂmdmmsw?amaa"au

WIAT) @& UBNIINMTRUTINA NN ITLATULINT el
nssuNsEmsInanERuIINsumiadie

(@) N8

(o) @an00n

() $puuniliieen nzunwisavidebigeinsewind drnusewgRdouds

VS ONHBUAILANLNTN
(«) vnaETAvEeiidnyarie R umINAT o

191 oo TunsiifingsunsinsendiRuandumisieunse
%’guum‘s‘a‘mLwiaé'aé'ﬁ"ulﬂunﬁumiLmu'lﬁ LIUUAT15EY0INISUNMSATIMaBYRunI M EUTY
uaz TR LRl s umsnuagluiumiainfuanssvdesgvosEenuuny

Tunsdififinsuissanssunmsinsinandiiudulussrinainssunis
cwmﬂnmusaaumm‘lnuawamﬁuaa'luml.muq 'lwum"lmuumm’lmﬂunﬁumswwseﬂmqeﬁ
wauuuaa'lumuwuuwmmﬁ.mmaaaeruaeﬂsiumsmwﬁﬂmmm‘lﬂumm‘hu.a'J



(«)

v o t Y s et o
1M1 oo MIUTTRNANEnTTIMSABsinssunsnUseguliosndnnanil
yasnunssumMImesduosiu s
Tumsussqueniznsuns dsesunssunshivsspmishienauun

wiile Wiuse wmannssumsﬂuwuetﬂuﬂumu’luwvsuwwu

mswaaaﬁmmamﬂ'ss'uulwnatﬁuwumn mmnwﬂuwuﬂwutaﬂmua
Iumsamvuu'u fMAruuudsuYniu 'lansumu'lqusuwaamﬁmmmuamamm
Wudeadn

P91 o ARENTINAITENNIUALRALEBYNT TN B RIS
Msau.gummiamcﬂ.ﬂaen\muqmuwﬂmvﬂswnﬁuawuwlﬂ
msUsyguanzaynssuns bibunas oo wliledulaeylay

UINTT o Iunsrﬁf'lqnwﬁw%aqﬂﬂaSu'lﬁs"un'lwﬁﬁ’ﬁmné'mamuwﬁ
FifunsdasonssswdydRt Wnnivieyrraduiuiiavsiesdousennznssunis
iWeltadudansle

msdesSurennznIIIMIAINTsANI 'lmi‘lu'ldmwamnmmua ¥35M3

o
NAuZATSUNITUSENIANTNUA

o -~ o “:
U9 o I'Uﬂ'liﬂ’lL'U'lN'\‘UW]!JW?-:TI‘UU?Q(UVIU ﬂm&’ﬂi'ﬂlﬂ’li
Mi’i)ﬂm"81.1ﬂ‘iﬂJTﬂSua'luﬁﬂasﬂﬂ‘QﬂﬂaMUQQﬂﬂﬁIﬂU'ﬂMﬂﬂWﬁNS@ Moy Auuzii
wsammmu wsaehtanmwiawangwwan'umnun’ﬁmmﬂuwuu’uwmhunaums

fosanla

N oo 'lumsmlgummuws.,wuummm 'lvlé'mm'\umwﬁnammaq
suwman’lumuqsmwaaﬂm nssumsu.a"'lvmmmwu'mmma‘lﬂu

(o) FuFesdasdoudmfumsmenuvilifelaussenznssums
WIBAMLAYNTINNT UAANTE

(o) ﬂmmuaamdqumn'ﬁmawmm’mnwsan'mumu.ams'uﬁﬁ'ﬁ
vosffussnaugsiomenmil

(en) Us"munwmamwmsgwummwmv‘ﬂuﬂ'ﬁmnumamam’maau
gWauide dvmennmil wsaqﬂﬂaau'lﬂvuanvaanumimqmwu

(«) Fuammadounsusznaugshionsanumil

(&) UjtRwihiidunuiinuznssumsiduoumany

TR v vad Y A, L 8 v

1w o UM UReamseswltyRil 'lﬁwum’ruwwmuamﬁﬂu
nssumsYams §dnms gsmnalumsdans viawdnnuvesfimemi i srlvideer uam-uaua
wiodanaUnyd onas AR wisdsusuRmiuismsauninduasviliuvesgmenuml

uauqﬂﬂamna’nmamu '



(@0)

wa

1nA51 om WinTneudmihidwioansmumssesydad
Wudwdnnuaudssnangminegayn

Tunsuftinming wimudmihidewansinsusswsoyaraiiieades
ynats

Fsusesrmitnanidwiing Whidhilumuwuuiissuusiussnmadiun

VA &
UNAIMUAINY

N @
M unasoe

a1 oe unsdifiunnguiaaenssums g funielivjos
AINATY © 155AE8Y (@) Y38 (&) 1AT o 1M @ 23IANTNEDITIAAB WA & (o)
WE0URT oo (@) WiAngnsmnsiiswadilfssiunsnssifidfunseujialdgnees
viamnzaunelusseznaiiimun

mnQ’mamuwﬁ"lﬁﬂﬁﬁmmﬁﬂé"waqﬂmsnsmmsmmssﬂvﬁjq
T¥maznssumsiasaniimdadnuiumanasediviuniauauum

UIRIN & 'lumsﬁmimﬁaanﬁﬁﬁqaqiwwﬂ'%‘dwﬁeﬂnﬂsaq Tineuenssunis
milsfanuneussuiiwginssuiinsevinfin

'luas:ﬁﬁé’gﬂaa‘[ww%’umwnﬂsaqhiaamhszﬁhﬂ%'umqunﬂiaq i
uyelRsafunstadunanasasmungmneitdeisufuRsnsmaUnaseanly
Yeulnsoylay uarlunsdiflifidwihiddunsdedumudids viefiuliannse
Ffiunmsseiumaunasedld Wanesnssumsiisunaflasmdremaunaseaiievedutse
AUy lunstignemaunaseadiuinddlitissausuiurousongune Wamaunases
iSRRI nsas AUl Eamseandanind duravesnaaiiatasyAuiuls

e oo Tunsdifgmenmiidadulfyaradesiunsiumenases
gnsnsvviaufinestifyeratuininnisdanisuielidains viemsnszviing
wislinsgvhmssudunihiiifeanssihusinssumsgans §inms viefisne
'lums'{fmmsuwuﬁaqﬂﬂaﬂv'u yaranaFesiUmUUmeUnAsesI YRR Lidmsu
aafieniu 9 fag



(0@)

AT oo Wanznsumsiiswnadasinnsumsaanasidouvesduszneay
ganannnumille Weunngigusenaugsianniuvi
(@) tegnadlnsuTunnunATeILazgNANEEIBNIINATTNTLYINAURR

BENAYIT
(o) nsgvhnssudumehfuuniydRidienetginumss sy :’ﬁ'ﬁ"
1 od ysnnuniiiavsavssaisdlitsrAusumenases
AIRNAT o 253AAY WiBUsvnaugIATIMiTAvE g nasaifd aiinaeunsannsioy
PRNAT ool AoiguumslinmeluAuitfuuus uilduudedds
fpuusdroaidaduavssalnnssavilliuduatonelumnduiuliuus iy
1¥5ugnssal
AMitaduuesiguuniiiduian

a1 o
o

1991 ot YaAaladHunIaliufiRauinns ¢ ums o 15sanils
WA B 155AADY () Y38 (@) 1A () () (&) Y58 (&) Y58UINT oo (0) ABITFININY
Tnliifiuniied viisuiubifuiluauum vIsvisd iy

1791 mo YARALAERLNNI & () W381IM5T ©0 () () %38 (&)
fpsszinwitgnliifiuant visusulifuauuauum vienviausy

11931 @e YARAlAdHUINAT eo (o) ABeszIRInedAnliiAuY
wisuTuliiRuiuauum vienadviausu

AT mlo YaRalaliufiRAmAarBIRMENITNNTUSBAMLIYNTINNTS
AT wo NTeTavIIMTEhivfURmumdivesminnu i iaunes we
rosszanlnwignliifuaudey viauiuliifuaamiivum wisnadviausy

LY

11A91 e UsIAIAIIARLAILT b § WaasnssumaSeudiouisguned
uismaisaiieuifieulfmumdninamiiausnssumsthvun

AnsnssIMIUSBuisuidguueiuimemanssanis s uauauay
FarumilspaiuwminnuasumunuusananpngisRasane e



(ow)

P2 v oo P vy v o

deauznsumaiUSsuifisulivinsuSsuiisunsdlla wasgsaantadisy
AuSumuAnUSsuisunigluszusiaanenssuNsIUSsUWiBUAMuUALaY THARLY
Wududnduuazlvruznssumauisuiisunddirusnssunmsmsulaes?

L

1A e unsdfgnssvhanuiindanassulnsergaumseseydnd
Juiifypra dimsnasvirnufisvesiiyarauuiamomsdaimviehidans viemanssims
wigliinszvhnssullumihiinsesnseviueenssunsgdnnns §3nn1s vieglisnuna

@ aa 5 as 1 L4 s Ry ual V¥ o a a 5 ) &
Iuﬂ’]‘i’ﬂﬂﬂ'ﬁuﬂu‘u{?\uﬂﬂauu qﬂﬂamenm’mmsuiwumuwmvjmum‘hmmum’uuwﬂuu ] M3

UntanILna

et e yaealavsznaugshianenamiviefinsiuludnuasiuea
A mﬁ’umuwwswﬁmzﬁa5'lui’un'au’a’u*?iwssswﬁmum:aiﬁ%ﬁqﬁ'u Wiusweamsdounannen &
agluiauuuusuiinvsy e g Rilstedu

luszwinmsbudwesanssunanssanil yaraiuusznaugsia
sanamseluliaunineglasuudinislisvaamadsunndinnursegianisnas

o/

F‘J‘iUﬁ'lJFNW'iSUSJJTI‘UIBQ k]

WENIgUUR3



(om) )

Juiiniinseiasy
A15AAYUBITIINTEI WU YANITNNIUNT WA, ..

«

muv%’ﬁuuﬂﬂﬁﬁua'lﬁtauas'wm°swﬁmfﬁ’ﬁmsmqmuwﬁ we. ...
Aoan lATYAWIYA LLaumunmuﬂm.,nsmmanqwgm‘lmmmuuwmLﬂm viagu
ansrdAYIDITIINSES TR Fasioluil
o. wanawazawsnlulunsiauesimsslyga

Tmmmimamwu'lu{]aﬁ)uuumsnsumw‘lummuaumaanwﬁimwaﬁu
nslddesAfiliunisaziindnsdiuynnasgnagunse nsanaulaegide n1sldids
Usznuie wiansviliidedeidsenuieinsideyaiisnasnsunsaiiemuifieniou
mWiuniyanadu Ui"ﬂaunui‘]awuaduungwmawmwumwanmmw 3013 wazlouly
'Lumsmamwuu,a~mimuaumsmqmwﬁhuJumswmv aumsungwma’lmsaqmnan
Fesnduseams syt

ar e

lo. A19LAIAYVDITNNTETNYUYNR

v @

%Nwssswﬂ'mm"ﬁn'.'smamu"m"f WA ﬁmsuﬁﬁw Fasoluil

0.6 AMVUAAUNUIEUDI “Nmamuv]u” 'lwwmamwswmwﬂsunau
ﬁsnamamuwuuavwwuaua'nm)mnmJ‘smaussmmamuwuma Lwa'lwumwmmwwu
LLa-'ummvna:ﬂms NI “NwUsunaussmmqmuwu”vﬁa“Niuuaummfammﬂi"nau

ﬁsnamamwu”nu“wvmmuvm” (S191R51 o)
©.lo AMUUAAIUNUIBUDY “aﬂvm” msmmuaﬂaﬁﬁum wmﬂs"nuwu

=5 4 “ ”
uide uavaumneves “Gliauide I‘Mﬂ'i’:)UﬂQNQGU?\QﬂﬂﬁWﬁU‘daMSQiUTE}uﬂuL‘U@G}Eﬂ.ﬂ

NANBA (5191ATT m)
b.o Anualisguuaiitnisnsznsnnisadaduiguunigineinis

mIUNOVLNY LLas'lﬁﬁé’mwaanngnszm’nLLasUszmﬂLﬁaﬂﬁﬁamimuwszﬁwﬂ'zy,njﬁﬁ
(31999 @)
lo.€ WA & MIVHANE

(@) mwum‘lumﬂs"nauasmmamuwvmawmw"Luauﬂivna'us'inﬂ
YRRErAM (31411P57 & ’)iiﬂwwi) ummwum’twumamwmusumsﬂunauasnawamwwu
mawsznaUqsmmamuwumummznssumsmnumsmamuwuﬂssmﬁmwuﬂ LU
fiasyimhivasnui] annuivihou vienssenu usu (anes & 255ades)

(o) Sl umiiAnerugBuiilvgnuiiensmeonumil
L"J'uusiqﬂﬂaﬁgnwﬁ"tﬁuauﬁww 'luns:ﬁ@'mamwﬁaﬂsiaﬁu@'ﬁu’lﬁ'ﬁﬂﬁﬁaﬁaummmuﬁ
Raregauiiviniy ($ranes o)



(oc)

(en) mvmmaﬂgUm“lumsmamwunuaﬂwu LU rdmm’mwﬁmaum
Hosh ‘uaaﬂa Fomtheau luummﬂfmmﬂwwmanwu lilda1wn dydnwal uiede
vmssm)'uawmmmwuuu‘aawmmnEJMsa'luwuaaawsa’luaaaulﬂwwﬂmm‘limuJu
msmmmammamamwwaaarmu uag Iummmamauammuwm‘lmm’lwmLwa‘lﬁ‘lmaua
annuamuwmmaanwwsanmawanwﬁlm uld (3791997 )

(@) mwum’lwuvmmuwummLm'lwanwuws'mm'nawaacﬂwauwauau
Swuning ﬂvmL’(‘lwuualewmm'mwumamamwanmumssuuaumuw'ﬁmu‘msmﬁ
mmﬂwﬁm%‘amaanwuma uay maaﬂwulm‘mskuunummmnuu.m ‘lvmmamuvxﬁ"
aanwanmumimswuunanwu (3NUM5 <)

@) mvxuﬂ‘uamu‘lumimamwiﬁmaﬁaa’lﬁnsuﬁﬂmi‘lué’nvmu‘tjwd
TgAnuguuse 'l'umWﬁammwuJuﬂﬁsﬂwuwsataﬂmaannumawau Watneauduni
maqaﬂwﬁ'lmmnauwlumm‘um mmmaanwummnuwﬁima‘mwmaumsmal.ana'mi‘lﬂwun
viansans linw dydnwal ‘Vlia‘da‘Vl’]\‘163ﬂ’\]‘?JEJ\‘IN‘U53ﬂE)Uﬁiﬂim’.)QQWJJMUUU‘UEN’\MWJ’IU
nIalunlede Lwa'lm'm'lvmﬂumsmﬂmamxwamsmqmwu LazA1IIMIInILNE
filsivengaludnuasdunufinasnssunisussmarmun (TR &)

(o) dmumisligmennuminssyhnsludnear A udionderild
Lﬁmmmn’h‘lac‘iﬂ'lumsmqmum‘ﬁmauamw?a'h’fm%'awmw‘%aLﬂ'%famuuw%a'ﬁaﬂﬂuﬁvh'lw
m’lm’uﬂumsns"mwama Winhfivesdy viemhsnuyessy wansveiitonnuivily
Wedmmasanumiidunisnsgvinlaenusan anumwuwmsmmwsamunmungwuwﬂ

(4

uammam}am"mwm'lm‘umwuﬂnmmum gndanseodanindvSetuifou fndends
uam‘lwL'v'a’nmmammumLuum's'lmmuwwauaLﬂsmmwsasumwwwauaLﬂsmm
(3NUIAT1 ®0)

(o) ﬁwuwﬁmﬁlﬁ@mamuwﬁnssv‘hms'lué’nwmaﬁlmﬂmﬁu
IﬂamsﬁaﬂLﬁuﬁwﬁsiuLﬁuw?ar-iﬂ.*ifaha‘lm‘] \iunidnsfinnenssunisusenadvun
vﬁamstauamamh‘lwanvuaanL‘vﬂmmamwanuuaa‘lumum‘tuam'lin*misvru‘lﬂ
(3R @)

.& M9 o ANEATTUNS

(9) Amualvlinuznssunisdidunisnisonuvi Ysenavdae
(@) Ydnnsensanisadaduysesiunssunis (o) nssumﬂﬂamtmuq laun Udansensie
willye Udansevsngisssn lavdnsaue ENIINNIAEENT LAYIBNITAULNSTTUNITANATD
Auilaa §Uyvin1smsauied LAUIBNIIANLATTUATEANTUY BEYULVAYR £ §31n13
5u’m’15umUs~m¢i‘lwa WazwIENaNIMUIBAIY () nssumsuwsmmawmiﬁuumsmm‘s
NIENTNITATIUAIRITIUINTAY IﬂamaaummmﬂUﬂﬁamuﬂ'mﬁm'mL'um'mry
visaUszaumsaivanIsiunssuAs NN wasmMsAuATewiuilag sdrnlseduasuileny
uaumwmwmunmumswmmsﬂaau‘]whsJLamums



CY9)

NIRRT sSTMSMsT A NasaTuares ey
mmmmanlﬂummaalmnuaaaﬂsvmmaﬂu (3791957 @) AnuanuanTRuardnwuy
AR (SUAIT o) mwummm’lumswumnmuwuanauaﬁwaqnssumwwﬂﬂmm
(3191957 0¢) NITUNENIRRATINUIINTUREUSY $ FTUURTIINISNTENISIMSASS
awLmqmewauL‘ﬂunsﬁumswuicﬂﬂa’lwmwmLmuaLmnunsvwmaaaa‘uawwmuuwu
(390957 @) waziMuneIysEYuYeIANENTINAT NMsoantEiss uasmsitadeiuaes
ani.xzm (319R91 @e)

(o) ﬂmznisumsﬁ"]ﬁ’unTsmqmwﬁﬁéﬂmwﬂ'}ﬁaanﬂszn'mvr?a

LY va o [

AduneujuinsIidulumunss s sanUsemAnuavaninus 38n1s uay

V]
[

< aa

ﬁaul‘m?'{mﬁumiﬂg“ﬁ’ﬁmsmamwu amaaLsaasamﬂumnwsuﬁwmmmu (tWnaau
miaﬂwvl.ﬁawaaﬁﬂi nauasn'«)mamuv]u maamuﬂgummsau‘[mmuwungwman’mum
NIBSFUUASTUBUNNIY (1415 @) UBNINMUAMNEATTUNITY T81UT1TUAIRY
ﬂmvaunsmmﬂwwgumﬂﬁmuwuauwma (379099 o) ua"iuwaqsamaumﬂ’mu
NNINI0LNT (311997 o) Nl ANENITUNTY LLavﬂmzaunssummmmaaa‘lwﬂﬂa
m'lwuammiq A5l Auusi s ead iy wsaa\uanmwsawanmumnm‘uaqnums
ool (379UM51 o)

o.5 n'mum'lumunmuLﬂswﬁnamsﬂaqsummau'lumuﬁsmﬂlm
muunssumﬁ u,a.,nmu"tau,a.,me'lumsiuwaasamau ARRLABRdBINGANITAIUDY
wmqm:mu Us.,munumuswmsmawmaawumawﬁwummwmﬁlumsmnvm&ama
mswaauﬁ‘lwauwa cwmm:mwsaumaau’lm Juvanzisunisusey ﬂauqsmmamwu
LLa.AJ{]'umwmwaumuwﬂmvnssums‘1 UBUNEY (S1URFT e) ‘

©.0 WINUL W
(@) wummLi]mmwuawuwaa’lmssumsmmms mmms YAAa

NJJEJ']'LJ”I‘OIUﬂ’]T\]ﬂﬂ’ﬁ MiﬂWUﬂ\i”lu‘Uas}NW’NQWNWUNW‘IVIQQEJF]'WI‘JE]‘[VILLﬁﬂQMiBﬂ\iﬂNﬂUﬁy‘U
L8 ﬂﬂﬁ?ﬂ‘i@ﬂ’)ﬁﬂ M358 dadun 82nufINIS aUV]’iWULLa“M‘lJ?IU‘UEI\INVI'Nﬂ’uJVIuLl.ﬁuUﬂF’la

P6U (SNUN bls)

(o) Avualimdnarudimifianunse e TR dudmdney
AU TEIIANY MNEIYT (319UATT o)

©.& YA m UNFVUALYY

(@) MyuALYILENTY vmqms'l*ummmsmﬂummnﬂsaeamsu
msnsummmmﬁlmwuiq‘lwuaﬂLUuTwwwﬂnﬂsaq (@i & Inwnanases) wavnsdl
vuuJumsnsvmr-nwmswausa’lwuamUuTvrwwmrm @il o Tw‘qumm'l)

(o) mwummmsuummmuwmmmuuwmLuunamsmﬂuvxsa
1:J1Jgummumms'n © 3397884 () %38 (@) UIATT @ 1IN & () WM @0 (o) IO
o® 133ANTMIe55AA0e maquTwmuamﬂwwmvmm (519091 oe)

(en) ﬂ'mUﬂ‘UUGlFJUﬂ’ﬁWaQUGﬂUVINUﬂﬂSE]\‘ILW'EJU\‘IﬂU‘U'l‘iuﬂ'l'lJiUﬂifu

dgnastnuusumeunaseshidissaiumeunases (S19m57 o)



(a®)

(&) Amualilunsiinimeemmidatuifyeranoeiulnmsuiumanases
é’wmsniw‘hmmﬁmaqﬁﬁmﬂaﬁ’uLﬁmmnﬂﬁé’qn'xsw?a‘lﬁﬁqms nIBAIINTEVINAIS
wsaluni.,vnmsauLﬂwuwwmams"mmamssumsmmms HIAN1T W30gHg1u9

v

'l.umsmﬂmsuwuumumauu Uﬂﬂamnmmaa'iUImUsumwnﬂsaqmuwufu Atidmsu
AR 9 MY (519U lob)

(&) mmmNaul'um~Lwnnauw~tuawaawi ﬂaUﬁsnﬂmqmwu
sieléiimsnsy 'vnwﬂmaﬂnﬂsmmvﬁam‘"wwmsamﬂumsm'ﬂu‘[mmqmm (1957 lom)

(o) mwuﬂ‘lwumsavmsmmaammnﬂsaﬂﬂmﬁuumsma‘luaumau
Tuus TuRldSuuddda (e og)

() mwummmwmmwswwmﬂumaluﬂgummummw & WA o
255Anils 11951 b 155AA (o) 39 (@) 1057 < () () (&) Y30 (&) NTBUINTT @0 (o)
FoaSulnumusnsinuiirme (519097 be)

() ﬁ’”muﬂmws“uc‘imé’m%’ué’ﬁﬂﬂumﬂﬁ & (@) 3811051 & (©) ()
W39 (@ FRasulnsnusnneiinvue (51901A9 mo)

(«) FmunaSUAad I U AR « (@) Fosdulneniu
Snslnuiismug (31901757 me)

(@0) AmuamusuRndmSugilivfoRnumdsesnnznssumswie
AMZYNTTUNTAINIINTT bo adavamieliufiAnuddaminaudmifiaiy
1A blo FBasulnensaTlneiitmun (S19A57 mlo)

(@@) MvualiilauznssunslSsuiisuiievinnisiussuiisulu
arufaludiuvasinumsen lnsdeamznssunisdiouiiouldvhmsieudiounsdls
uazgroanlagiszanfunmuslieuiisunieluszsznaniinugnssunasiisudiousvun
wdlemudusuaniy Greannsn o)

(olo) Amualilunsdidnszitaiufindadosiuinverginiy
wsvswummmuwuumuma Wnssunisgdanis ddanas manumuw‘lun’mmnmmuum
UﬂﬂamaquTwwmmmuwummmbmmummwﬂuuma Wemsnseyieuiinvesiifyana
TuRemnmsdmsvizslaidams wiamsnsvmmsvxsaluns.,mmsaukfluvmwwmaaﬂs.,m'uaa
YARAAINAT (SNUIATT o)

(@) ﬂ'M‘Uﬂ‘lWUﬂﬂa‘Vl'di na‘ussnmmamuwuaulmunauﬁ
swumrﬁ’aﬁﬁwalwmu‘lwau'uawm Luauma‘lmmamuuuumuwwsosw'ugyty

[/ Ag V)

Ui
Al

uwa’l*vuaﬂ‘u (51917015 )
. Tayan1sivInisusznaunisnansan
a0 NVNNYANNUTTIMANLIE T4
Tun1swersaunsranses1vnyddd d1INITUANENTTNNISNE BN
at ' 1] d' A o o
‘lmﬂnmngwmamaﬂszmm'luawwmmn’umimmmmmamwumauwauauwi NOU

MRS aguanseddigyle fell



(on)

() anIgoLasnn
Iin1siivumSesnasinniunieanunilflu Fair Debt
Collection Practices Act of 1977 mmmh"aaﬂmaamsaaanwm1nmsmmmumamwu
wluLflusi‘suuauﬂaonﬂ;ﬂmi}’muwsawmﬂmummmwu’lmsmsmﬂm’mmqmuwu
ﬁlmmnuau’lumsaummawﬁmq‘] UDIGNUL | venanildsmnafuamenssumsnsEInans
(Federal Trade Commission) lunsmusumsfinanumasaumi tnefianseddey foif
(0.0) msﬁﬂmumamwﬁﬁlﬁ%’umwé’unsm
vxuﬁlmsnmmﬂuﬂsaamaimngwmaauuuﬂmaamawm
mJn'ﬁmLuummsumdu‘[muﬂﬂmaaanwu wu Muvnnm'mm'mﬂmamamwamaaum
Usziiu uInseneg vasypranionsauni’ WiTinaInMsAasaNanIssavIedudn Ussiu
Usmsmoq YBIYARANIDATOUAT umluﬂumwumnﬂ‘uumﬂminauﬁmmwsaamuu
nsidu wing Asu mtaamﬁmmamm‘lun sengnse mtaamums wIednsi3uniaq
SuARINAITNIEIavdia
ﬁm%’uanwﬁvwa Iﬂsummﬂuﬂsaamungumem.,maauJu
Uﬂﬂﬁﬁiiuﬂ'\l.ﬂ”buu znum'muu,a.,mﬂmumqmwum%.,vflu'uaﬂaﬁssumwiaumuma
Al warlvimunemausiuiagndng vgumuusww'lumsaqsnwaumwuwulv’ﬂwamuLaa
Tafmuemumiedninnunguinefiuidanumaamiiluunuveadmiise
(a.10) %’aﬂﬁﬁﬁ'lumsﬁﬂmumamwﬁ
ngwmaauuﬁ"lmmwumaﬂgum'lumwmmumamwﬁ"
LwaﬂuﬂsaaanvmmnmmmmumamuwuamduLUuﬁﬁsuhmmsaq fatl
(0.0.0) msaum‘um&ammnvqnvzumnqﬂﬂa‘é"u
‘lumsﬁum{l’auaLﬁaaﬁuannﬁmmﬂﬂaﬁu
ﬁammumamwﬁq LABAUTIBATIB ARG mmnumwadwuaﬂauuwm TunsdiffAnmn
mamwum'\mwanvnﬂmu.mmawmammTﬂavmmrauamamawmamm AL TR
iy maqlummmaaaawsnwﬂﬂaauuanmnwmam'\maoan'mu VuusIeEinuie
wmﬂlumsmﬂmaaamsnuwmamm MsalmUaummmnanmmdmuaummmnma
iy’
(0.0.) M3AAFDFDASIRONSAAM WMLV
vnnwmﬂmumomuwumwﬂanwulmmqm
wuwammu,av’wmwauavwamamuwmm dRanumsnuviivzdedaifadedeansiu
anwuuanmnwmam'm nuLLmw.,uﬂ'mlcmwmm‘lumimﬂmaaamﬁﬂuwmam'mwsalm*u
aunnmmnanwuvxsa‘lmvaumm1nmam’mu mwsnmsmmaaaa’ﬁnwﬂﬂaau AR
mamuwuasmaau.mswa.,taaﬂmqf] mmnumuwﬂwﬂﬂauuwsmma
(@.0.m) M3udalngrsenil
ﬂ'l3Lli’]la‘[ﬁ@,ﬂﬂﬁ"ﬁ’)it’wéﬁ’mﬁﬂﬂixﬁﬂlﬁwﬁﬂﬂ’lﬂ
WUSTBELIAIM Y ﬁ"uLwﬁ'ﬁﬂﬁﬁmaﬁaaﬁﬁuqnwﬁtﬁuﬂ?ettsn Tunsudalwsrsevi sudaa

i Section 805 Fair Debt Collection Practices Act 1977.



(o)

vimilsdediludagnuil Tnefiidomnitssyiedwauveamil Fardni s1oeunisiiuasua
ﬁaﬁ’umaawﬁ%wnanwﬁﬁ%’a‘lﬁué’ws gnslaasdpaudadumisdonsluauduiy ndwinmiy
cmﬂmmmqmuwumamuﬂmsmmmvmmuwi’ﬂmun'rm.,lmun”ﬁwaim'Jmuuuuuamﬂu
lmsmsalmmawauamau'uaamwﬁ'lwnuanwu&ﬁumsausaaum
(@.n) wmmuﬂgﬁumsmmumamwﬁ
(o.m.0) MsdutenemoyaiReatugani® ekl
o) Lindfenisiignuilidunilag Ay
yARANILUBN
©) 1ummaaamsnuur~ma1m Wundmilaads
uamﬁnumaumusawa wsa:uwmwaauuwvnalmwmsmmu‘lumeﬂaummmmwﬂwmm
LLavqﬂﬂauuu‘uagammnugnwuwauu‘,sm
) LifinrslaemelusuiloTns
<) LWil¥nwmsedydnvaluugasingiivedls
\huynrafieglugsiomsinmuvmneanmi
(@.o0) msﬁmm'aﬁaaﬁ'lumsﬁﬂmumamwﬁ&
@) msmmaaamsnuanuu dAnmuvnnuwi
Y maalummmaaamsn'uanwu'lunamsaamuwmwsamsa %‘imwanwuaﬂu‘lmsu

mmaumnsmm'luamuanaumwaoanwu
) NFWW]’UJ'/I'NQ’IJJ‘VIUQ maalumﬂmaaaaﬂi

v
I

Fugnmil manwwgLaﬁm.xzmmumuwuqawsaUssaqmv'lwwmﬂmummwwuwamms

-2

Ansodoans

[

(@) M3udalvigrsenil

®) Nmmumamwﬁ%é’aﬁunsuwﬂ,ﬂ'] v
Fan1sanann Yedy ms'l‘znﬁmsmmmumqmwu‘lummﬁmwamsmmaaaawwia
Tunsinanuvaanumils 1gu n'1s'lwianﬁﬂnﬂ'mﬁav'l‘m'nmuuiq N309zNSTYAUARA
LRETY msnseiiidiunseunans vionsguily mﬂmwmﬂaﬂfaanwuwﬂglasmsmsv

nil nﬂs'l'z‘ﬁmmwmwaauwmmum‘manwsamaLuauwammumaﬂnmu
©) gmmumamuwmmaa‘lzj'lit’mwaau
v3avasnaldlunisAnauveuni Wy nsuaneanlagnasnaninfinisiusedlensy
wiadagniuiuussinanieuaislag nisuanteenlasUasudnumes s1uu aonus
n1anguuieveaniilFisutuuda nasuanteenlagnasnalsiniunuisala
viadunisinresiamunemny msuaneeniminlidrseniivsinavilyiinnsianinday

nieduny $1n vieneninddunieendaduiieu sniiu msnszviniussseudengmine

" Section 809 Fair Debt Collection Practices Act 1977.
“ Section 804 Fair Debt Collection Practices Act 1977,
® Section 805 Fair Debt Collection Practices Act 1977.
® Section 806 Fair Debt Collection Practices Act 1977.
" Section 807 Fair Debt Collection Practices Act 1977.



(o)

LLasv’iﬁﬂmmmamwﬁﬁmmmﬁ'avns"ﬁﬂmsﬁv'u MIuanIBENIARARIININNIINT T
YAAANEUBNILANTUAR annumimwuﬂﬂmna'mflumwaumsng‘wmaLLaouWuLUu"lU
161’)’1ilu11ﬂ'1$ﬂ’uu11ﬂﬂtﬂﬂ‘ﬂu n1suanseaniaeviasnalalunsve asdewssiiazidumali
afmua:ymmmrsansamsaﬂamaa wsanawﬂunnssmm‘lmsﬂgum’lumsmmumqmu
wil mIuanseanignuiidnszyiinegn nsnsratedeya mamwvﬂ‘i“ma‘uauammnu
Anmindefionamsiiuludwanalag mgmamsmz'gfmﬁuma nMsuanDBNTRANAIANT D
msiiteyalasy A
@) fAnnrunisnruniszfeclivjvinas
Tnglidusssu vislifivmamalunsianumasanmil” wu deliAnaldiieroyaraifieiu
rshamiaﬁams‘[ﬂUﬂﬂﬁ’ai’mnﬂsuaqﬁﬂaanﬁsﬁﬂda msnszvihitliveudengvune uieyines
nssvihmstudiinanssvuremsianing wisnshlwavalunindadumunas
<) fAanmnisnumiazdodlifan eenuuy
iesrvsamnlidauuurefufivasnarsiiszinunainaudefiofiiag fuganiii
fiyprameuenididndduinlunmsfinaamisnnumi Fslurndussudyaaadiulails
hanfiduiendessie™ ‘
(0.@) UnimuAlny
mnmmmmumemuwuns Vin1sdtludeaujun
iotavulunsinaumisarumiiuds ﬁ)vmawﬂ'l'nmtasmammsau.avm1Laamamemu
Witugnwil Tnsnsfmussmuaumuiufianeuns aadesinnsandaladosineg MAsides
varlunsaidunisiesniseyanalasmarzinisuisiuauadinarausedes
ﬂmnnsluﬂgum’lmnmaamwanmm‘n'uaen.gwma’lumsmmumamwummmLUums
nszvihlagasle uasinsanfminddusesdfinnumennmiuaz Snnuandomeignui

wlisunansenu
at1lsAnay wmmumomumuawlumaaiucm

'lumsch?]u'JﬁUgumma‘lmwuswummmauuu mnwmmumamwuuwmuwaﬂmmﬁ
msc.thuuuLUu‘lUTﬂU‘lma'lmta sluaufawanslasgein uonanil i mnadaonafansanl
anwummmLsansaaml.aamamwm'lq mudsmaienisiiidoiesi nsauinla
AIUNNTNTUIUNNTATY mmmsﬂﬂnwNmsuquﬂﬂa‘lﬂsuuasmmamamaaﬂww
1oisne™

cﬁg

drunisiesfanieliuinmunsesiadygRaty
cﬁaq?juﬁaamdunamﬁaﬂiumn"fuﬁnizv‘hnﬁsﬂnﬂuwszswﬁqjtﬁﬁi
(0.¢) AMIZNTIUNITANNYNUNG
TuanizeusniauznssunsrmuauMIARAUISI NN
laon3e A Federal Trade Commission (AeuvnssUNISMsANaT) whiimuaunsufoR

o

audeyfiRuasderuyjuilunisfianuvasanumilneldnsesedyddtd uudesd

“ Section 808 Fair Debt Collection Practices Act 1977.
* Section 812 Fair Debt Collection Practices Act 1977.
*® Section 813 Fair Debt Collection Practices Act 1977.



(wo)

ngv:maaumvmﬂ'lvmU'Iummwmmawuwmuau ludruvenisaaugunisianiy
0w ﬂmunssumsmsmnawuwmmumae'zuaaﬂ‘uasamammmﬁmaunguma
wisli wenvni Anuy nimmsmimnaNaauwmwmmmswﬂuma’mumwguwu“m'uaq
ARENTINNIT maamumuusmLnEJ’Jﬂumsmﬂu'l‘uwszﬁwcymmauumauamaﬁam
avadadae”
(o) UssivAoadiasidy
Useneeeainsidedldfmuainasmsmusunisfamumnemi
adliidusssul ifungrneiany udldlimsthunigaiisrfunsduasesfuslanmy
Trade Practices Act 1974 (NqmiednA2835U{URAN1INSA AA. exoe) Waz Australian
Securities and Investment Commission Act 2001 (AMNNEIIAIBAMENTIUNSUAANSNE
La¥N13aU A.A. boos) lasliamznssunmimsudidunazdunseaduslng (Australian
Competition and Consumer Commission) Ll.a::ﬂfu“ﬂiiumwﬁﬂw%'wéuazmiaqwumu
ﬂg‘wmamna’nn’mUﬂLLaLLaum‘Uﬂumﬁﬂuﬂiadmuﬂnﬂ (Australian Securities and Investments
Commission) qmuuLuamﬂsaUﬂaum‘lumu‘uaqu'ﬂmummﬂuﬂsaq ToujiRuazderiy
Ugﬂ"“lumsmmumamwu mmsuumLLa.,msmumﬂﬂamuvnﬁumsmLLngummﬂan
iTmguss aamwauJumsauuauu’lwumsmﬂmumqmuquﬂamsni"maawamwsaum
'lvxmmmumaaLmanwqusuaumm'nvvmmswuauavm’lwmma’lmm'lumﬂmvuu
vagnuiianasdsasiinavhlidmillildsusasew
(o.@) voULTANIS IWAIUANATES
aﬂ'mm-'lﬂ's'ummﬂuﬂsaamnuawuwfﬂﬂ%mwswmwuwm
nsSulaunniieliRnmauvasnamiise lidnes silumsivlaulnonisvieniadudunuves
Wmillaiiislag ‘lungmﬂuavmaamm
a'ms'uanwumdmwmmaumaqmuﬂgwmmumumﬂa
wihsnunegsie wielifyerediluniviegnaarmminduns
muwmﬂmwmamwuwasma‘lmmsmuﬂu e yaeai
Annumanuniilumirovesgsie nudadmi fAnmuvanuviisase diuleu funu
MNYAMIILAZYARALAS Fanmumsnumiuusseui®
(1o.0) FoUfURlUNSRARIAMISaIAME]
(o.lo.0) MsARFBlUNSAAALNEUNE
®) mvnmsawmmumemwﬁmaemmanuanwu
e TmguszasAduanarsuazsuuwindy ua.,mm'lmﬁuﬂ'ﬁmﬂmawuanwm sfudunsie
anaw vievilignuilsiosdueeseyaradu uanani | dwilniedinaamisaumiiesdes

" Section 814 and Section 815 Fair Debt Collection Practices Act 1977.

** Australian Competition and Consumer Commission, Australian Securities and
Investment Commission, Debt collection guideline for collectors and creditors,
<http//www.accc.gov.au>, October 2005,



(0e)

Ansafugnuiilunaniinneay wu viuAesolyTungatindagny Fuderendana be.oo
WM Vhuualivsduauas

o) Msfadalnenssdanh oranserildvangnuil
Ujiasvislineuiumsisredeansinemady wsamuwungwmamwumh

wingnuilldursdaduny Wy Aviavimienisiiy
ATRELELT funaseavSedaua mmumanmﬂmumqmwumaﬂummanuanwﬁiﬂamsq
e ndiiudensiindinsudredunuud L'Juummn‘lunmimuiumnwuwuma'lu
Yy L'Jmaumwmmsmmmuimaumangwmwsmﬂumsmnmumumm‘uaqnuwuwia
grvilfirnusyasdliaasetunulaonse™

m) dndmilnagviadaamunasnrumiliannse
LLam'lwmummwmuwmaqanwumungwmalﬂ wsamumamauaﬂLmﬂlwsvammu'lu
doyaineaiugnuil mwwsawmmmm’mmwumamaﬂmsmmanuanvmwsauﬂﬂamauan

uniezigalmnuiviavegnuils™

&) drgnviufiasaausuiialuni (dninie
mmmumamwumﬁ)mmanuanvmuJuwuqawiamwumsmungwmanuaﬂwﬁlﬂ Tagns
mmmanuaﬂwumwuqaauu mauﬂu‘lﬂmanm’;mawmsunsawmanwumaLwatauaummq
syudeRmmiingu®

(0.0.0) %’aﬂﬁﬁﬁﬁ"uq 'lumii«?mmumqmwﬁ

@) Wi edAnmunasnuni foefnwdoya

drusvasgnuil nuummmﬂﬂLwa'uauammuulmmnummmmwm vauuazsnduie

Toguse aaﬁlumsmmumamwumwu
o) Mnilmsfesvanasgnui wmmummmv«umaa

Iamvayauay Lanmﬂmnanwu Ly 'lun'smwLUuwummnwuﬂnﬂmawuumLﬂimm mvm

Wsawmmmumqm:mumawﬂvnswsmummuwaammuvxu ﬁamums‘mswu manma

ArsssuiilenuazAtusu smnqmLuwuaaaazyryma.,tanmsauq fvatee waznind
v o 'Y} 1Y) o ' - ' o o v v a

‘uammwmﬂlumsquagamna'n o138 nduntsnsevinfivasnaldliidnledia
- < o oM 1t Yo

viaiumsnsevifiliauvaaunadils

*“Australian Competition and Consumer Commission, Australian Securities and

Investment Commission (384A80Y U.c-e6.
"Australian Competition and Consumer Commission, Australian Securities and

Investment Commission Faufiu u. ex-bo.
Australran Competition and Consumer Commission, Australian Securities and

Investment Commussuon Liadmmﬂu U.anlo.
** Australian Competition and Consumer Commission, Australian Securities and

Investment Commission, 1384LAB Y Ulod
Australian Competition and Consumer Commission, Australian Securities and

. o a4 o
Investment Commission, (383/890Y U.x-a0.
* Australian Competition and Consumer Commission, Australian Securities and

Investment Commission, (38A8711U Uloe.



(o)

o) Lﬁﬂwﬁw?aéﬁﬂmumemwﬁ poluliiniauma
foFonFomTodoldudwasgnvil Tnedmilviodfnmuvaaumissosuiunsanelunan
5uauﬂmﬁa'lﬁﬁmsﬁmm’rﬁaL%’aﬂ%'aw’s‘a‘b'a‘[ﬁuéoﬁy’uw

@) wmumammmmumamwumaammmumamu
Mﬁiﬂansumamw Wusssunasiinualiasa TmamwmmsmmaiaaLwa'lvranwu‘ms i)
wsama‘lwmwmamaamammuauaumsunanwumam’lmw‘lun'\5mswwsmm
MsKBULIATESEVE WiaulIstsy wﬁlmngnwu

(10.t0.n) FovmufiRlumsAnnumsuni
®) MslMdatady wienssunmuilimnzauvie

mMsYaduii bimansan®™
Msldmdadedu nineds msldanuuusmie
s sudansdienaeldinfiuanufianisegn
n1ssunIuilivuizay evaAntuiietdni
wmmuﬁ%nmﬁugnwﬁadwdaLﬁaa'l.ﬁﬂhswﬁim&thﬁi’nﬁuﬁaqﬁwmmﬂun']inssv‘hﬂ'zmﬂﬂ
ngwInBile
nsUaRuTildmanyay awmﬂ‘uulmwmaimmu
hﬁnﬂmmauUums‘l‘vmawmuLmuuu,a::mﬂ:umawamumssumuwlmmmvaun"Lm
msmﬂmwmammswmmsuqﬂuwsaﬂnmumamsveﬂu‘lwﬂgLaﬁmuaan'uaqanvru Ly
mwumammmmumamuwumawg‘ummaanwu‘[mUmaalu‘lmmtnvﬂumu'lvau linsgyinns
mnuuanwﬁ'luanwmvvlm’lwanwulmsummauma hinsgvimsfimdaviennanu Tuaugn
“'I‘vn'}aamﬂvaﬂwuwsauvaﬂaau
b) Mviasnanlidilefin ™
Lmvnmsanmmummmwua'nwaanmﬂ.w
aviiidleRelausilislafn ‘zm'lumaﬂscummuwsaumﬂmumqmuv«umﬂmmL'dmwa
ayad Fdeteliifovandsrindunsvasnaidlyidlefia
(n) L'{‘fwﬁw?aéﬁﬂmnmqmuwﬁyﬁaﬂzju,ammu

lnglituase wu desliszyimulunuisamamieviuldsununeauvied i

9
U

** Australian Competition and Consumer Commission, Australian Securities and
Investment Commission, \30ABNY U.ac
© . o - . o
° Australian Competition and Consumer Commission, Australian Securities and

Investment Commission, (3pafieniu wes
oe Section 60 Trade Practices Act 1974 and Section 12DJ Australian Securities

and Investment Commission Act 2001.
°° Australian Competition and Consumer Commission, Australian Securities and

Investment Commission, p.31, 42-43,
®? Section 52(1) Trade Practices Act 1974 and Section 12DJ Austratian Securities

and Investment Commission Act 2001.



(o)

99935 Fsravdomadsliifumiuaie suinsgyimvaenanbiilafinluglvesienans
Yoau dydnuailag w?agﬂuuuw%a&%ﬁuaﬁwUﬂﬁaﬁ’u’htﬂwaaumaﬁqna"nb‘
() mwlmﬁammmumqmwumaduuamaan
Taovasnanaifsatuni waveanslitrsend Livug visilindainssidenanisngmineg
yinligrsenii minnsvuumsaanalioaifniy oy msnamﬂuumwuumwﬂ 2189
NINGAU Quidou manaﬂsﬂawau‘] waaanwuwsavmamna?jﬂnuanwu vﬁaafmummiu
Anlurisssanden Auuiiuty wsaavumsswmuwumnannumuwauammmwana
NN IR i'zummsnanLfluumwmnanwulu‘ms wﬁmummsuwmmmm 3093
mmuﬂmm:gwnuqnwu
) Mmanszviubiaumaua””
LihMﬁﬁ?aﬁﬁﬂmumammﬁﬁm'mwmmuﬁau
THEvsnaitlivneg a:msanmuma’lmamsﬁluumﬁssunuafmu Ly meumawmmmumq
mwumﬂmaﬂaa‘uaqanwu‘lumsmﬂmumamwu Ly mm‘lumamansummsmq‘]
MIVINNIANYT B18989gnNT AuEnaL AmusauLe Audum nslildsumsesung
wastowmdalosuiu®™
(0lo.&) AUV
meuwsawmmumemuwﬁ FadAudoufjus

_.D

Msawamwgu lumsmmmumqmwu%maasuwmmu
P [ ° L [+ V¥ o (Y}
@) AUSU nsamdunisasgvinsutdunsignigs

°

UV nssunmiunlimangay nmsvsduilimunzay nsvasnansliiinledin vienisnsevia

a

suliauvnauna
o) frdamauria 19U nnseendsmuRuNgRns Ty

Tusuran wiaddmunsilidunisasnelasianiy nslavauiluwginssy nse
msadlnemsergilagianizmstavaniiBunadeuninu

m) Audemevieddna gnviinieyananisuenii
‘Lﬂ-s'ummLaamawmuwammnmsns.,m‘uaqmwuwsanmﬂmumqmwuuawmsansaa
mtaamama‘imngwmuu waz anwuwsaumamauanuawﬁm Sondoemaliiiddadug
iNeussvnA I Esmaunauls ™

® Australian Competition and Consumer Commission, Australian Securities and
Investment Commission,p.10, 36-37.
o€ Australian Competition and Consumer Commission, Australian Securities and

Investment Comm|ssnon p.10, 33-35,
® Part IVA Trade Practices Act 1974 and Part 2, subdivide C Australian Securities

and Investment Commission Act 2001

*" Australian Competition and Consumer Commission, Australian Securities and
investrent Commission, p.30-31, 46.

b Australian Competition and Consumer Commission, Australian Securities and
Investment Commission, p.48.



(o)

(lolo.&.) MIMIUANLALALLNTTUNT
Use mﬂaaamitaUuwuwﬂuwua’lm%wﬂu
mimﬂm’mwmmuwu #® Australian Competition and Consumer Commission (ACCC)
Was Austratian Securities and Investments Commission (ASIC) Taefi§1unraniin
suwmaumamaaanwumnn'ﬁnswmﬁ'lumu%au IﬂUQﬂWIU‘Eﬂ'lTVI‘NLUULLﬁ”NL‘UEJ']‘U’)iU
'lumi'lwm'm'mﬂmaavmn"mw wNmﬁaumuﬂuwummﬂuumm'z‘ﬂm wilieafutu
ATOUATY wua'JuUﬂﬂa Muwun'ﬁms"wumuﬂunmq WU nsHBut T Insus nisveald
meludiu ‘MumsﬁuL'uaummumsﬂinm‘lwmmmamaamemmu Uivnunauauau‘]
swfamsnseviildmnsauiiiisafunsaanumasanus smdantsnssyifivasnansles
lafaAeafuni ™ uamnﬂuuaau‘wm"nﬁUmmﬁﬂguﬂumsmmummwwu
L1JaEJuuﬂaﬂmaaiwuasvﬁﬂgumlumwmmumamuwu’luﬂ%uu UALIIVTIUNANDUTY
waamnumi‘lm'msnmmsnnmﬁUQﬁ‘“"lumsmﬂmumamuuuum
(o) UseimAdange
Ui‘"mﬂaanqwu‘lmmwummmsmsﬂ'wﬂumimﬂmmmamuuu'hmu
NHVUBLIANIE LLm"lmesmuwummmmmnumiﬂmsawuﬂﬂﬂmu Consumer Credit Act
1974 (ngwmmﬂmUauwawawuﬂnﬂ A.f. exela) WAy Data Protection Act 1998

(nguunitdenisuntestoya A.f. ecwe) lneuins) ¢& 189 Data Protection Act 1998
mwumwmimmmwauamuuma‘[ma'dswﬂmnmsauaamammamuwLnu‘uauaaanmﬁ

LUUﬂ'ﬁﬂiuVl'WlNﬂﬂ{]'VilﬂEJ
laeludiuves Consumer Credit Act 1974 laRrvusiv Of‘Fce of

Fair Trading Suidumiisanunmeldidadia mwumum'dgumaem?mmumqmwu (Debt
Collection Guidance) LwauJumm'smu'lwmmﬂmmwuﬂsvmmsmamuwuamaL‘UuﬁisuLm
anwil IG:EJJJ?I’]’i“ﬁ’]ﬂﬂJ fail

(o0.) TMYuAIIMIRARINIERMEREIEA TR TN TuN N9

witeehaliusssy wu mmmﬁa"'l'z’ﬂanms'lﬁﬁmmmﬁaw%‘aﬂé'wﬁ’uLanmsmﬁwms
GG 'lwuauawm'lwanwuLnﬂmmL'zn'lawasa'lwsv‘[wumnmm‘lus‘uaoanwu wsa
mmqmwuwmmmanuanwfﬂmeﬂuuamm’lwmmmnﬂu’lﬂs wiavhawlilas wiowiiiae
azls wioinqusrasdlunsinrefieerls wislddasdmengmneniemanaiaitliinig
$uu L*U'u'l%’ﬁﬁmmmﬁw?aaﬂaiaanmﬁunmﬂﬂmmuau W
(n.l0) mmammuwm’luanvxum’lﬁmﬂ PN LU MBI
Wwihiianena vﬁamﬂﬂamanwtuvﬁamwmn'lmm‘lwwmﬂwanmwaaiﬁma Wusy
(en.en) MITUNIUMIBTIANGY MEITANT Ly msmﬂmaanwﬁ'luna'm
livunzau wsa‘luumanwmualmumsL'daauwwmamﬁ‘lﬂawmuswhn U38Y31989
mﬂﬂmuaswauLaacwaam'stlwu‘uaoanwﬁ'lwunuﬂﬂawam wsansum‘lwanwﬁ‘lmiumm
aumamanmammmnmsLﬂwu 1wy hJﬂmaai]ﬂwmamqmuuuauwﬂwmﬂaaummﬂm

o1ule Wusu

** Australian Competition and Consumer Commission, Australian Securities and

Investment Commission, p.49.



(o)

(on.@) M3Sunifivaldarelunmnanuvt feidnsigeiliidiy
ﬁisumaanuu Ly mmamnum'lﬁmamr‘anwuuanmuamnwn’muﬂ‘luawm w39 vihlv
anwuLnﬂﬂ'nuwn'limmmuumﬁmunmmuﬂgwmawmaqmam‘lmwmumu Wusy

(an.¢) mswuanvmamaalnﬂs.;mmsmmsms 19U N umiise
manwfﬁﬂwmnmﬂwm“uuanwuma wsamamwuﬂaanmumaa’lumauﬂmlﬂﬁ‘lwnm
T uﬂtyma‘umwas\ Wsam‘hﬂumwamu‘uaaanwfﬂﬂamau 'iwmm'i‘lnaanmnamuw
waqanwuma‘lﬂumﬂmum wsammamamwumawmanwﬁ‘luamuwﬁlumm vau gy
Fvhenmdelsmenuia Lflumu

oo ﬂ’]iu'IIWHVINUﬂﬁSaQSJﬂ‘ﬁUi’]QW‘S"‘S”I‘U‘UQJEUGI

Tun1sRasunsranse iwummmulﬂum‘su'ﬂwwmwnﬂsaqm'[‘u
Luaamﬂ'luﬂwuusmnauuTﬂma‘lwEJman‘[m}maaﬁmmwsumsniummmmuNanwmu
waztlnwnislnasesunldeduunniaduy muvnssumiﬂsuﬂwgwmmwamswwm
UsvmmaLauaummamsmwumiwwmmaLaua'LvrLLUQIvmm"ﬂ'mummmﬂs zyiRneanilu
aaaUszLnv An InvmeunaseauazInynisengn ImUwawmim'mmaan‘mwmw

(@) Wmyniadnases Arsldunnisnseviraudaddunisd fiunie
Livfuinudmaunases wiemsnsshitlifinadeanuacudsudonvizefasssusuive
Uszm*uuw%asia‘?ﬁms'wmuwaaé’ﬁu '

(o) Inwareyr ArsldunarsnseyinauAntinansENuiousese
AINENULTB USRI BAasISUDURVDIUTE YT viosadenuludiusiuvioszuuimsugia
Yo sENA matuanﬁ'l'iﬁwwnmsns gyidudunsdiBludidaimsunasesliionayile
msmﬂumsmumaomeﬂnﬂsaquumul'damquwvawﬁmw

msimundmandnunsladumiuieniineneunaseaselny

e uduizedifulsuisreurazsaing uitnasinisuaneninisnssvinanalanas
ﬁwwuﬂ'lﬁlﬂummﬁﬂmmﬂﬂsaoﬁﬁiwwmwﬂﬂ'samavn”nsniuv‘hﬁﬂ'[ﬂmamwum‘lmﬂu
AWRANEIRY TN en avaawsvmummswuswaaminsmmm‘[mamsnsvmm
wmuuw‘lwﬁ‘lwwmommmsuanwmmﬁuﬂmuuﬂiﬂaamwaatﬁuamamummmm'uunanu
Ibumnutiie vielinansumusremuacGsuiesuasfassusuivocsr vy 'lu-um o7
aufafifmualiiiinenwnaseadunisas Luﬂmaﬂmmsumusawaaaaﬂuwmmn‘u
ﬂ{]Lﬂtu‘rlﬂ’lum‘i‘l:}ﬁﬂi]LLa"ﬂ\iﬂJJ‘UENﬁ ﬁ‘[*vmsaumﬂmaawﬁtasmwwwumwawﬂﬂa Farfu
i“lcum'nmsnsummmniinwumvLUummmmaUnﬂsawsammmmmamm awuaanu
maumummmumwumﬁuﬂumwmnauiwaaminsumwﬂuuaumiLﬂummwmmwﬂﬂsaa
vioauianseny wazdledadulslinisnsyyanladuaruianianasssvidoauiin
R ua anufindinandenlisaiduainuiafivrivusliiinemaunases (nsusu
naunATe) mugiulneeeng Anwdiuneeign) lunguinsaduideiuld

" ﬂmxnssumsﬂ%’uﬂzongwmmﬁamsﬁwmﬂixmﬂ “S13UNNIANYINAY
Torausuuzifeafundninasilumatimualnyoig”, (eee) , Uo S8y tonarsiausiuszay
Fresungming Tuws 7 oc woAINIoY bede 3o msiilnemadnasaanldmugiuinemegn,
dhensidiaanisunases dninaususassunsngeim



"MIATINTE VU URTDIEMUAUEEALLIAITNA"

ar

"ws:umﬂﬁm%t;m\:immi:imﬁ'zytﬁﬁiﬂﬂmLLu:Lf’lLLazﬁuﬂamammﬁﬁﬁ'zyzyﬁ
WWIZA

swnsztgaRsuelafualaesnInamiatugRusnAs s uauluvesnn
BRUAY NIDAMITIFUUAT w‘%aamﬂjjgﬂLLﬁamﬁmummm Mo IIIANDY Lwis'mwa‘:imﬁmvnjﬁ
NemenumstuanauslafualasAmz S guuAs

SN AIANEIMIEMSIIUMNITIANEY MNEANUAIT NS D AAEIAY
m3smuae snEn an wWaswwlas wnle weu wenssadeumstsAusuRefumBnsens
MIIARTI $U SN NFeNBEULNLAY BFamslousuUsNMTIBNBTBIUNUAL MINTY
mamiszin nsemslubug wiemsmifiumsinniunsnedunessy neiuns

Tunsaiufissdeonsowssnaiyaanauenesmintyanummdusons iy
iRenmeamsiiunselu “lﬁﬂi:ﬁmamﬁﬁﬁzyzﬁﬁu,ﬁamEnﬂu;ﬁﬁaﬁﬂ

f.i'mws:imﬁ'fy,tyfﬁﬁLﬂuaiﬂﬂam’flﬂamﬁﬁﬁfynjﬁLm'mnﬁw%aﬂmﬂﬁgﬂuﬁﬂmﬁﬁu
ﬂmz%'guuﬂ%'mﬁma%"uvlﬂﬁmimﬁauﬂmﬁﬁﬁmfﬁﬁLtﬁamﬁa}ﬁuwﬁﬂmsﬁlﬁ;

mm31w5:31ﬂﬁzyajﬁﬂi:ﬂau%gﬁiiugmiﬁﬂizﬁ1lﬁiﬂaﬁ'ﬁ'msﬁﬁzyfﬁﬁhylummwf
Lwim3Lfslu93'1awxsmﬁmfﬁﬁﬂi:ﬂw%ﬁﬁswgzy, lﬁmzv’h‘[ﬂﬂﬂmﬁguum%'w'%aﬁ;%'ﬂmmsmu

WITNYUAUITNBUIFoITUY "

(UNDEYEIASFOIINYQUMNINTOININIINY (RUVTIATN) WNBANIY bEE, NN o&)

WUWN §1InMINUN §1IngIEIEMIIRIE

3. 0 bLEE 9&bo, 0 EE 9609, 0 bemo KEWo-b, 0 bEmo KE&VD




