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Administration Public Management Governance Sustainable
Administration (1980s) (2000s) Governance
(1960s) (2020s)
Governance Only Best Efficient Good Effective
Principle Government Government Governance Governance Governance
Target Commoners Voters Customers Citizens Public
Audience
Public Basic Direct Contracted Co - produced Customized
Services Provision Provision Provision Provision Provision
Role of To Rule To Row To Steer To Facilitate  To Design
Government
Leadership Autocratic Bureaucratic Competitive Collaborative  Constructive
Style Style Style Style Style Style
Accountability Leader Hierarchy Market Network Multilevel
Goal and Obedience, Law, Indicators, Relationships, Sustainability,
Focus Loyalty - Based Rule - Based Results - Based Trust - Based  Justice - Based
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® Source: Economic and Social Council, United Nations (April 2019). “Enhancing the capacity of the public sector in a fast -

changing world for the achievement of the Sustainable Development Goals”. Item 3 Enhancing the capacity of the public

sector in core functional areas of administration, Committee of Experts on Public Administration (CEPA) 18™ session. E/
C.16/2019/2. 'Available at United Nations, Department of Economic and Social Affairs
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+ Smart Connected CCTV
+ Wifi Free For ALL
+ Lost & Found (Fondue platform)
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Monitoring System — AIDERYCARE
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+GIS (Community Data on Vulnerable
Groups/ Volunteers)
+Online Meeting

+Crowdsourcing on Risky Areas
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- Tourist Places/ Restaurants & Local

Shops
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+Rapid EMS Service (Fondue Platform —
Link Line)
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+Municipal Alert (Warning via SMS/ Line)
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