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fl'J~'VI'J1~fl1'Jvr~'U1 ~lJ,bV1'UV)1t:J fl'U~e:J b£ll'We:J(;l..'lfl~11 b(;lt:J bu~1~ 
ev 0 r V~..'lf'llJbb~~f'l11lJ fl1 'J~ ~'VI1lJ1\91'J;j1'Uf'l1~1~~eJ~ bb'J~~1'Uf'I'U 

OJ tf .". d v 
d.S 

tV ~I
lJ'Uf'I~eneJ~lJ'4'l!}t:J 'Wfl1'J'VIf'l1'J'"llJf'I'JeJ~bb~~ V1f'111lJbu'Uo'J'JlJ 

bVlijeJ'Un'U'4f'1f'1~vi'11tJt'U~~f'llJ ~~;l ~e:JL£lI'UeJ 
... v OJ v 

~.<t lJf'l111Jf'I~1t:Jn'U~eJb£ll'UeJ (9).(9)0 f'l1'J 
V V . 

~'U1n~eJL£lI'Ue:J ~.<t LL~~eneJb£ll'UeJ (9).(9)0 'J11J 

btJ'U~eJL£lI'UeJL~t:J1n'U 
, 

~.b U-r'UU1..'lLbfll~fl~V1lJ1t:J 'J~Li1t:J'U n'JlJ£lI1£l1~n1'JLL~~ - n'JlJ£lI1£l1~fl1'JLL~~fllJf'I'Je:J~LL'J~..'l1'U ljfi1~~
q 

V d ..... d~eJ,j'~~'Uv11..'l ~ tVfbtJ'Uij"\l~,j''U £lIeJ(;l '"l1Jf'I'JeJ~Lb'J~~1'U 'VI <t~~/l!><tb(9) ~..'l1'U'VI ~ ~~1f'1lJ ~.~.l!><tb(9) 
Q.I ctI ~ Q ~ .=l I ~ 0 "lev "I ~ CI iI''J'Ufl'U£lI(J1'Un1'JW"\l'J~ LL~~£lIeJ(;lf'l~eJ~ b'Je:J~LLt9\~t9\~f'lW~'VI1~1'Uu'J'lJu'J..'l LLn b'~'J~'J1', a1L"1\lnOJlJ~ 

IV '""" V Vev 0 d V1" I ,II'n'UlJ1~'J#jj1'U£lI1n~ beU'U U-r'UU'J..'l 'Ururu~f'llJf'I'JeJ~~'J'U~1'U u'VI1'V1'U1'U 'W.f!1. l!><t<tbT1.... , ......, ~ 

v... V.c$ ... ...... IV ... v ~fn{)v....fl~V11J1mbfl'J~L'Ut:J'U fl1'JQ t:JlJ lJ'JeJ~eJo'U(;lfl'JlJ£lI1£l1~fl1'J LL~~f'llJf'I'JeJ~ bb 'J~~1'U 
q 

L~'UfleN'VI'U WH't'1'lTJJ fn'lYnf~LtJ'UU'J~o1'U L~el~fl'l!}1bb~~'J1'U'J11J~eJlJfl'VI1~q ~ 

... d d ev V Vev 0 d1" I Uf11~111 n-l!i !t'i -'I,:j1~~9S1'W 1'41 111)1~1n1'J'VILflt:J1n'Ufl1'J~1Jf'I'JeJ~~'J'U..'l1'U u'VI1'V1 

~) 
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':l1'w1tl'Vh~thw ~-rel:u~~v1Tu\AVinLLfl~LVI~(:.Jfl 
tld~n el'U n1dtl~'Utld-:jLLm~~1-:j~d~d11iUruru~ '1 , <v ... 

~~tl~1d~6'i1~qJ~el-:j~1-:j' ~~tl(:.Jfln1d~'U'W-:j 
"'" ~ "'" ~ 

fld1:Wfl~LVI'U d1 EN1'Un1dd Lfld1~VI(:.Jfl nd~'Vl'U 

Leln~1dL~tldn'Un1dbtJ~b(:.JtJ(:.Jfln1d~'U'W-:jfld1:U 
fl~b':;'Ubbfl~n1d1bfld1~'l--1~flnd~'Vl'U(9\eltld~OU1~'U 

.cd d d iJ I "l iJ "" .... 
Lbfl~beln~1del'U 1 'VlbnCJd'lJel-:j~-:j bVlnel-:j'U~n1d 

.cd I I 0 

b~€ldd'Udd:W bbfl~ b~'U€ld1-:j'1 (PI€lflru~'Vl1-:j1'U 

~~1dru1~1-:jn~VI:U1tJ~el-:jnd~'Vl~d-:j bbd-:j-:j1'Ur;1elltl 

nd:uirWJtntH1el - b~'Uflddtl~'Utld':lbLm~d~btl tJ'Uflru~ 
LLd-:j-:j1'U ndd:un1d~-:j b~~:Un1dirWJ'U1iJlj€l bbd-:j-:j1 'U':h 

~dCJn1d~~n~:Wb~'Un€l-:j'Vl'UirWJ'U1iJn€lbbd-:j-:j1'U
'II ~ 

d!"1 .:! .... liJ~,
~.Pl.l!:J<t<t('9) bbfl~'Vlbbnb~b~:Wbt91:w Vlbu'U 

\j~~U'Ubbfl~~el~fl~€l-:jn'U~d~d1~n'l~~n1 

bbm~tld~:Wd n~VI:W1mbrJ-:jbbfl~~1ruoum'Ub~el-:j 
v 

~€l-:j0{P1d1~elnbtlCJt:l~,r?lbbfl~15n1dfl1'Udru 

~elnLdCJ1'Undrun1V1'U~1~ijn1de.Jel'U6(j~d~-:jd~ 
- bbm~VI:Ud~ .~ VI~mnru~n1d6(j1d~b~'UQ~:U 

1.# "/J' 
4 d Q.lO ""iJ.c:!14 
fl'Un€l-:j'Vl'UbnCJd n'U~1d~ b-:j'Un CJ:Wfl'Unel-:l'Vl'Uc.1LU1\lfllJ1'il~ , 'II qQ' ;1f ~ Q iJ iJ4 .... "" Q.I 0 J' 
Lbfl~?lelm 'UCJ b'U ndru~n tJ:w b-:l'Ujl..J?l'U?lOU1d~VI'U

'U'II 

~fhoc,~ l!:Jl!:J - l!:J~ bbfl~~€l l!:Jm 1~btJ'U1tl~!:w 
Q.I Jf ~ ,..,J Q.I

i,Jl·H'ITJT;J ftfltml el{PId1~elnb'UtJ bVI:W'Vln~nd~'Vldd-:ln1dFlfl-:l 
Q IQ.I '" Id "i ~ "'"Jf11'lfl fI1) lI.~ ud'UbuflCJ'U b~tJ{PId1biJ'U~d~d1OUn'1t;.nn1 

~.\ 

p 

-. 
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'~Elbi.1'UEl 

, "," ..,-. ';; ':iJ ',' ", ,', 
'j1EJ1~H~baEJ~~'el,bG1t.1'el, . "" vI~1tJ~1'U ;0,', ,'L'-, - "n1~~~(QiJfn1:'<' '::;' ,''-';'' ,'~~b61u~tLtJ~(;~ ­

- bbm~'VI1Jl{?t ct n1'j'lh~'We:l1J'VIdbbfl~n1'j~~ 
'VId~ty 1mmfin1'j'lh~thh~'We:l1JCJe:l1Jfll11J 
lth~CJl b~e:ll1J1~dl~iJty'VI11'Wn1'j~fll11J 
bbfl~?f11J1'jtl,y'Ue:l1CJfll11Jhl (9)0 tJ 1'Wn'jru

q 

r.:J~i1'tyty1'lh~ihh~'We:l1JCJe:l1Jfll11J bbfl~1'W~e:l 
iJ 1iJ iJ iJCoI 

®~ bbfl~~e:l ®~/(9) 'VIe-JnCJ1J?f11J1'jtl
'\J'\J 

tJ 'j~iltJ'j~'W e:l1J CJe:l1J fll11J bbfl~ ~e:l'W~1'j~'VIm~ 
1~CJfht1-:j5-:jl-:jb~'W~~~1~n~1J bbfl~ 

'\J 

fll11J?f11J1'jtl~e:l-:j~nCJ1J1'Wn1'j~1'j~'VI~~'W
'U'IJ 

n'j~V1'jl-:jn1'j~w.J'W1 
~iJ ClJiJ ClJ I 

Y'l1J.b'VI'W{?tlCJn'U~e:l b?f'We:l{?t-:jnfl11 fll'j 

i1'-:jfl1J bbfl~fll11J tJ-r'UtJ~-:jbbm~n~'VI1J1CJ 'j~bt1CJ'U ~mj'-:jrl'U , 
iJ'Wfl-:j~e:l-:j1J'W~~ ~1-:j 11~?fe:l{?tfl~e:l-:jn'U'U~'UVl1'WiJ~~u'W

q 
v 

'jl1JV(-:j?fe:l{?tfl~e:l-:jn'U'VI~nn1'jvh-:j1'W~11J 
v v 

1J1~'j;j1'W?f1nflV(-:jil ~e:lb?f'We:l ~.'v ijfll11J
.t8 

fl~1CJn'U~e:lb?f'We:l ®.(9) bbfl~ ®.® fll'je-J'Wln 

~e:lb?f'We:l ®.(9) ®.~ bbfl~ (9).<9)0 'jl1JbU'W 
iJ -=:I ClJ 

~e:lb?f'We:lb{?tCJln'W 

®.b'lI n1'V1'W~fhiJCJ11J1~ijfll11J n'j1J?fl?f~n1'jbbfl~ 
iJ 0 "'" 

- ne:l-:jfl1Jfl'je:l-:j bb 'j-:j-:j1'W'We:ln'j~'U'U~1b 'W'Wn1'j
q 

fl'je:l'Uflfl1J fl'j'Ut11'W bbfl~~~b~'W1J1n I ~1Jfl'je:l-:jbb 'j-:j-:j1'W tJ-r'UtJ'j-:j bbm~Y'l'j~'j1~Uf) Iru1i ~1JfI'je:l-:j~-r'U-:j1'W
q q q g~ '" ~ '\J 

~-:j~'W b~'W iJCJ11J~e:l-:j "-:j1'W~-r'UltJvh~ ltJvh~u1'W Y'l.~.®ctct{J1 1~CJn1'j{9)'1biJ'Wn1'jdij 
U1'W" "~-r'Ub'VI1J1~1-:j1l bbfl~'U'VIUruru~ 

'\J '" '" 

1~~~1-:j-:j1'W~e:l-:j-r'Ur.:J~~11Jn'U
'\J 

1 'W?ll'Wn1'jbbm ~ b~1Jb~1JiJCJ1J "-:j1'W~-r'U1tJvh~ 
iJ 1iJ-=:I ClJ ..d ClJ

'U1'W" 'VI1Jfll11Jfl'je:l'Uflfl1Jfln~ru~~e:l-:j-:j1'WVI'j'U
q 

" v·
H11U 1 il flDll)~ 

,.. 
~-r'Ub'VI1J1~1-:j 1{?tmViCJ'Ub~~Nn'U
'U 

1tJ Vh~U1'W1J1n~'W /------)~, r~r 
( ~,v", ( , \'y'W 

.., " '/..rl ~ til 11:rt1 n1::l ill nl'l}til tlJ 

Wfl1~1 nl'J ~~ j ~~l'WcUllJ It\! nl'l 
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~ V ..., V ..., I 0

n1~'Vl1'J-:ln11~~'W1VliKnn11~f1-:lfl'W5ruru1bb~~ 'r4lJ bVltwr;WO'lJ~f1b?l'WfI~-:ln~1'J n11n1V1'W~ 
, OJ OJ 

V ~ 

5-:l fllJ bb~ ~fI'J1lJ~f1 b61'Wflbb'W~~f1-:lfl-:lfln11bb1-:l-:l1'W tjCJ1lJ1Vfijfl'J1lJfl1eJ'UfI~lJ fl1'Utl'J'W bb~~ 
rfJ ~ 

1~Vl11-:l'lh~b'Vl~ (ILO) VI~f1lJ1~1:01'W lJ 'W fI -:l ~ €I -:l lJ 'W,'MCJ ~~b"il'WlJ1n~-:l~'W 'VhlVf~nn~lJbb1-:l-:l1'W~, ,~ 

b~f1n11'lJlju~~~1'W611n~~bMcnn'U 1~-r'UfI'J1lJ~lJfl1f1-:l1~-r'U~'Vlfi'lJ1~tCJ~~~f1, 
SI

.4 Q.I Q.I.Q Q.J-:l1'W~-r'U1'lJ'Vh~U1'W n~VllJ1CJ Vl1f1'U'Vl'UqJqJ~'W'W ~ 

- "il1nn11-r'UYJ-:lfl'J1lJA~b~'W~eJn11bbm~b~lJb~lJ 


'lJ~n'M1V11~f1 n11bbm~~f1~~ bbt:J-:l b~-:l 


~.~ fI'J1ijn~lnlVfrhbb'W~t11 n1lJ61161~n11bb~~ 

~lJfl1f1-:lbb1-:l-:l1'W 'r41~11~ururu11~lJfl1f1-:l~-r'U-:l1'Wl'lJvi'1~U1'W, OJ OJ, 'U 

'r4.~. ~<t<tbfl ij'lJ1~b~'Wl'Wn11b~lJ'U'Vl'U1''Vlfl11n''il 

.fl1f161'J'W1'JlJ~-:l~lJ~'W 


?llJ1'WO'W~ t~lCJn11ij61'J'W~'JlJ~f1-:l'Vln. ., 

~eJ-:l'r4cWn-:l1'W~1'J"ilbb1-:l-:l1'W?hcWn-:l1'W61161~n11 

bb~~~lJfl1f1-:lbb1-:l-:l1'W..ij-:lVl1~ 1'Wn1~ln~bn~~~f1 
, 

, 
Q Q.I Q.J 0 iJ I 

'r4'r41'Vl .fl1CJVI~-:l"il1nn111'Ufl11f1-:lnfl'Wn11f1f1n 

rl1Gt-:lVl~f1t11f1m'lJ61~1~ bb1-:l-:l1'W 
'U 

~ V ..., V ..., I 

n1~'Vl1'J-:ln11~~'W1 'WlJ.bVl'W~'JfJn'U~tH61'WeJ®-:ln~1'J 

5-:lfllJbb~~fI'J1lJ 
rfJ ~ 
lJ'WfI-:l~f1-:llJ'W,'MCJ 

iI . 

bfl.(9) 'lJ-r'U1~bUCJ'U~'W~f1'Wn11 - ~1-:l'r41~11~ururu~61-:lb61~lJn11~~'W1f1ru.fl1'r4bfl. ~f1b61'Wmb~~ ?I'lJ.1-:l 
OJ OJ , 

,.j,.,. iI 

~'J~bb~~fllJfl1f1-:lbb1-:l-:l1'W'Wfln1~'U'U 'r4.~ . ....'lJlj'U11-:l1'Wl~~1mb~~1'J~b~'J ..ij~vi'1bb'W'J'Vl1-:lbbm~b~-:l , 
'U~Vl11..ij~n11 btJ'W~'WcJ"il~'Vl~ buCJ'W-r'U'Vl11'U'UruVl1 VllJ'J~ ~ n11?1-:lb61~lJ n11~~'W1f1ru.fl1'r46111~,'U OJ 

iI 

(b"lI ~eJ~eJCJ) bbm~t:1qJVl1 bb~~611lJ11() bbnuqJVl11'W bb~~n11f1lJfl1f1-:lbb1-:l-:l1'W'Wfln1~'U'U, 
b~-:lflru.fl1'r4 b~-:l~'W~ b~-:l'lh~b~'W lJ1~11 (9)~ b~f1'lJ1~tCJ~'W1'Wn111~-r'U~'Vlfi~f1-:l, 

<) V·cf,.j ..,.,. ..., iI 

1'JlJ()-:llJ~'WCJ'U1V111"il~n11~1'W bb1-:l-:l1'W'W eJ n1~'U'U~1lJ'r41~11~UqJqJ11.Q t~CJ H11"1\JnUlO~q, 
bb1-:l-:l1'Wbb'U'UbiJ~b61~"il (One Stop bb1-:l-:l1'W'Wfln1~'U'Uij~'Vl5~'W~f1~'W'Vl~bumJ 1'W 


Service) ~-:l611lJ11()..ij~vi'1t'W~'W~ 
 b~~n1-:lb'Vl'r4lJVl1'Wfl1bVf~'W~f1611cWn-:l1'W'lJiK~ ~t17cta-, 
.. Q I 0 I ,.,. ~ vd I 


eJ-:lfl n11'U1V11161'J'W~1'U~ b'Vl~'U1~ 
 W'J:lfilTl'H1nl:Jnf mfjn'l'l~n1~'Vl1'J-:lbb1-:l-:l1'W bb~~61'J'W.fllJ.fl1f1 bVlCJ'W~f1 
'U 

Wn1'lflfll;JWi ':1~'lldh1ntv.fll,)'Vlnbbvl-:l 611cWn-:l1'Wbb1-:l-:l1'W..ij-:lVl1~ b'Wn11-r'U~'W'Vl~bUCJ'W, 

':'1 

......"'1 
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(One Stop Service) ~~?l1lJ1'jtl~~'Vh1'W 
Ji d 6' .... I ° 
~'U'YleJ~fln1'J'U'J'VI1'J?l1'W~1'UfI b'Ylf"!'U1f1 'Yln 

~ 

bb~~ 

n'JlJn1'JcW~'W1onlJon'W, (9)) n'J~'Yl'J1~bb'J~~1'Wfl1'J"\l~~eJ~'U'Jru1n1'J 
, ~ 

n1'J'Vi1~1'Wb~t:J1~nfl1nflru~n'J'JlJn1'JOU~~ 

fl11lJt:J1n"\l'W bbfl~cW~'W1f1'W'Yln~1~1t:JeJ~1~, 
~~~'Wt9l1lJ'VI~n'lJeJ~u1'onru1'lJeJ~bli'l'J~~n"\l 

OJ .a 

'WeJb.wfJ~ byjeJ~'Ubfl~eJ'Wn1'J~1biJ'W~1'W1'Wn1'J 

bbm'lJi:lru'VI1n~lJ bU'J1~'U1.:J n~lJ~~eJt:JbeJn1?! 
OJ, , ~ 

1 cu Jt .d4J iJ .Jf d 
'W'J~~'U'W'W'Yl b'VIfl'JeJ'UflfllJ'Yln'W'W'Yl, , 
~) n'J~'Yl'J1~bb'J\l~1'Wfl1'J~~vilbbe-J'WUl)U~ 

n1'J (Action Plan) n1'Jr;1~b?l~lJn1'J 

~1m'VI~eJn~-lJbu'J1~'U1~ n~lJr.J~eJfJbeJn1?1 ~ , , ~ 

... iJ cu 1.IOdll .d 
lJfl11lJ~eJ.:Jn1'J'J'U~1'W u'Yl1'Yl'U1'W b~eJ 

'JeJ.:J1''U'W'1~ n'J'JlJ bbfl~~U bb'U'U n1'Jvi1~1'W 

'JUbb'U'U1'V11J (New Normal) il1fJ'VI~~ 
~ 

1n'1~n1'Jrubb'W~'J~'U1~'lJeJ~b'JfI~~b:ffeJ1 11'?!bfl 
'1 Ii.... ) I cu I d... 1
b'J'W1 ~ bfl1~-(9)~ 'J1lJn'U'VI'W1EN1'W'YllJnfl n 

° 1 cu Jt d'l 11 
n1'J'Yl1~1'W 'U'J~~'U'W'W'Yl b~m'W'W 

., 'iI . 

tlll U 1\1 nfjJfl~,,,. 

I .... d 111.1 4 
n'J~'U1'Wn1'J~~b?!'JlJ b'WeJ 'VI u'J~on1on'W~~ 

'WeJ1~1~ 

(y~(he~ 
g)) n'J~'Yl'J1.:J bb'J\l.:J1'Wfl1'JU'J~?!1'W~1'W1 'W 

cuJtddcut 6' cu 
'J~~'U~'W'Ylb~eJ"\l~t9l.:J"\l~Ii'I'WfJnfl1~ n1'J"\l~'VI1, ~ 

WI·) (:: \'n:'i:-':r; II;\.' i, Iii ;'; ii,~ 

Wn?C1fl n'\j lLd ~'11 Uil'W ltyfll~ 
~1'W'J~~'U~1'Uflbbfl~'VI1JU1'W (Work Center) 

'II 

51'V11''U~bbfl1'Wb~eJ\l~~Vl1~1'W ~1~~1'W n1'J 
'U 

~\ 

ie' 

~ 
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~: 'YI'lJ1~.:t'1'Q: : ~~ 

- .;-; ~~,,~J~ >0 :' JA:". :". -.... ~ 
nl"~1L\I~flT;r:·' ' ,::.. .'.' ~8t~iifjb~ui~;: .. '1 

,1 

~lt1.:Jl'W nT'J'~(;n{Pl nl"J?f~1.:J"J1CJ1~ c..il'W 

n~1n'VIt1';ltI.:J1'W~.:Jfln"J~1.:J1 b~'W l?flV1f)'i\l 

1~~'W l?flV1f)'i\lb~~~.:Jf1~ btJ'W~'W 
n"J~?f.:J b?f~~nl"J - ~~ b?f'Wmb~ ~bb 'W1Vll.:Jnl"Jbbm6ij b;a.:J'lJ~Vll"J 

!II 

tlnf1"J~.:J?fl'WYf~.:J~'W ~{Plnl"J ~l~'Vr'J~"Jl~UqJ~~~{PlVl.:JbVlI'll'lJl~ 
o d' Q. I 0 

bb~~?f.fll~l'lJ~ bb~~~.:Jf>1n"J'lJ"Jnl"J?fl'W~l'lJ~ 

1~1~nlV1'W{Pl1~~.:J fln"Jtl nf>1"J~.:J?fl'WYf~.:J~'Wij 
e:ll'Wl'i\lVlcWlvrt{Pltl (9l"J.:J1'Wb~~.:Jnl"J~l.:J bb"J.:J.:Jl'W 

1{Pltln"J~Vl"Jl.:Jbb"J.:J.:Jl'WiJ'lJf1~ln"J1'W"J~~'lJ 
~ 
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