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Executive Summary

In recent years, it has become that the world has shifted its paradigm from the age of
industrialization into the information and communication technological society. The ability of
country to cope with new globalization depends upon the country’s readiness in providing
telecommunication infrastructure to the whole population. For this reason, the importance of
universal telecommunication service has been recognized in the international community. To
evaluate our country’s situations regarding this critical issue, a thorough research study is needed
in order to clarify the current status of universal service provision of Thailand. Hence, the
objectives of this study:

1. to study the definition and relevant framework of universal services.

2. to study and specify the problems in realizing the universal services in Thailand.

Unlike previous studies regarding universal service of Thailand, this study has extended the
scope of research to include not only the basic fixed-line telephone service, but also newly
emerging telecommunication services (i.e. mobile wireless telephone service and internet
service). This extension is due to the new trend of providing ubiquitous telecommunication
services within a single telecommunication network platform. The research methodologies herein
employed are based on both relevant statistical data collection and analysis, and document
research.

The results of this research study can be summarized as follows:

1. Definition: From the literature survey of relevant standard documents, universal service
obligation is defined as the agreement in which telecommunication service provision
companies need to provide their services to everyone in the country with equity. In its
definition, the decision upon such service provision must not be biased by the wealth of
prospective users or customers and their service usage characteristics or their locations.
Neither should the decision be biased upon the reasoning on the better obtainable
revenues or the lower costs of realizing the services.

2. Appropriate usage of definition and scope: In the ITU context, the definition and scope
of universal service is the choice that individual countries must be able to decide for
themselves. That is, each member state has their own right to detail the suitability of their

requirement for universal services. Their right also includes the decision upon the



methods of subsidization for universal services. This is such that all decisions should be
made in accordance with the country’s existing constraints.

Universal access framework: For developing countries, due to their limitations, the
extent of universal services might yet to be realized. These differences in the country
readiness have raised another important line of attempts under the general framework of
universal access. Particularly, the policy of universal access framework is aimed at a
more readily realizable target in that everyone in the country must be able to have a
service access, with a certain degree of convenience and to some basic
telecommunication services like telephone service. The principles of universal service
and universal access can be summarized into 3 main components, i.e., the availability,
accessibility and affordability of the service.

Current problems of universal services in Thailand: For Thailand, there are currently
some problems in the provision of universal telecommunication services as follows. First,
there is no organization with direct responsibility in providing universal services;
however, there is now the National Telecommunication Commission with the regulating
role in telecommunication industry. Second, there has been the lack of clear policy in the
governmental part. Third, there is not sufficient basic data for universal service planning.
Fourth, there is the lack of capability to follow-up with new technologies which have
been being changed rapidly. Finally, there is an insufficient manpower with the ability to

apply technologies in accordance with the country’s needs.

Recommendation:

In order to improve the universal service infrastructure for Thailand, the results found in

this research study have allowed us to suggest the following solutions as a possible means to

solve the aforementioned problems.

1.

There should be an official organization with the direct responsibility in encouraging
universal services, and with supports for good governance, transparency, fairness and
efficiency.

There must be clear state policies in both short and long terms in universal services and
the policies must be subject to continual updating modifications.

There should be a data archive needed for evaluating and planning of universal

telecommunication services.
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The country’s potentials should be increased towards the self-support ability in relevant
technologies. So, the country needs not merely rely upon the import of technological
know-how, which should help reduce unnecessary losses of Baht currency in the long
run.

There should be substantial supports in human resource development with the focused
ability on applications of communication and computer technologies in the appropriate

local contexts of Thailand.
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