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Handling Complaint

In the fiscal year 2023, the Ombudsman received a total of

5,380 complaints. After fact-finding investigations, decisions and recommendations
to relevant State agencies were made on 3,388 (62.97 percent) of these
complaints, especially those concerning revisions and amendment of laws,
rules, regulations, orders or operative procedures that cause grievances or
unfairness to people. This increases from the fiscal year 2022 which is
2,840 completed complaints or 54.08 percent of the complaints received.
The remaining 1,922 complaints (37.03 percent) are still under investigation.

The key operations were as follows:

The solution to protect the benefits of internship students - Previously,
there was not any specific law that protects internship students at the higher
education and vocational education who were interning in workplaces
according to the curriculum as prescribed by educational institutions.
The Ombudsman, therefore, issued a recommendation to the relevant agencies

to prepare central criteria on setting standards in sending students for internship
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in workplaces and to revise operative procedures to improve efficiency of
the performance of duties. Afterwards, the Ministry of Higher Education,
Science, Research and Innovation issued the Notification of the Commission
on Higher Education Standards for Criteria and Guideline to Support the
Curriculum of Cooperative and Work-integrated Education B.E. 2565 (2022)
and notified public universities and autonomous universities to jointly lay

down a guideline in compliance with the Notification.

Furthermore, there was a case that the Ombudsman issued
a recommendation to amend the regulation of the Royal Thai Police,
‘Regulation Code of Police Affairs excluding cases B.E. 2554 (2011),
Title 32 - Fingerprinting and other amendments’. This regulation requires that
the information and fingerprints of suspects be kept in the criminal record
database. Even when the prosecutor decides not to press charges or the
court dismisses the case, the names of the suspects or innocent defendants
are not automatically deleted from the criminal record database. Instead,
the defendants have to submit a request to the Criminal Records Division to
have their names erased. The Ombudsman, therefore, issued a recommendation
to the Royal Thai Police to amend such Regulation Code. Later, the Royal
Thai Police completed the amendment and issued the Royal Thai Police
Regulation, Regulation Code of Police Affairs excluding cases, Title 32
Fingerprinting B.E. 2566 (2023).

Moreover, the Ombudsman has attached importance to solving
people’s grievances in a systematic way, namely problems affecting the
majority of people or any issues inclining to cause unfairness. The Ombudsman
can conduct a study to solve systemic problems and to find preventive
measures proactively. In the fiscal year 2023, a number of studies were

conducted as follows:
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1. A study of laws regarding the employment of alien in workplace

2. A study of grievances and unfairness of the people encountered
from the Land and Building Tax Act B.E. 2562 (2019)

3. A recommendation project on amendment of laws, rules, and
regulations to enforce the use of automatic external defibrillators (AED)
in basic cardiac life support and cardiopulmonary resuscitation (CPR)

4. A consideration of solving problems on the operation of the prison
welfare stores with the standards of selling products and the rights of
prisoners to choose products

5. A project to study problems and impacts of fishery under fisheries

laws

Examples of Ombudsman resolutions to protect public interests and
redress individual grievances have been summarised in this Annual Report
of the Ombudsman 2023 (B.E. 2566).

Solving grievances and unfairness for the people is the primary goal
of the Ombudsman, following the citizen - centric approach to deliver its
services effectively. Moreover, the performance of the Ombudsman and
the Office of the Ombudsman can be reflected through a survey of
the complainant satisfaction, allowing complainants to freely state their
opinions. The results of the survey have been used as feedback for operation
improvement of the Ombudsman and the Office of the Ombudsman to meet
standards and to enhance the satisfaction of complainants with the services
provided. In the fiscal year 2023, satisfaction of complainants was at

a high - level, averaging 4.11 (82.20 percent) for the following attributes:
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Lodging and receiving complaints (85.60 percent);
Fact-finding and investigation of complaints (81.00 percent);
Consideration and handling of complaints (81.40 percent);

Following-up on complaints (70.60 percent);

bR LD e

Satisfaction with fact-finding and consideration of complaints
(78.80 percent);
6. Image and service of the Office of the Ombudsman (85.20 percent).

Furthermore, according to the survey of the public opinion on
satisfaction towards public services and performances in 2022 conducted by
King Prajadhipok’s Institute, in collaboration with the National Statistical
Office; it was found that the Office of the Ombudsman was the most trusted

organisation, among other independent governmental organisations.
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Monitoring the performance of State agencies Pursuant to

Chapter V - Duties of the State as stipulated in the Constitution

Section 230 (3) of the Constitution of the Kingdom of Thailand B.E.
2560 (2017) stipulates that the Ombudsman has the duty and power to
submit a report to the Cabinet regarding State agencies that have not
complied correctly and completely with Chapter V - Duties of the State which
prescribes that “the State has a duty to the people” and is committed to
performing its obligations for “all people” or “all communities” in general.
Each person or community does not have to exercise the “right to appeal”,
but if the State does not comply with the said provisions of the Constitution,
or does not fulfill its obligations to its full capacity, the people and the
community shall have the right to follow up and urge the State to perform
its obligations as well as to constitute legal proceedings against any relevant

State agency.

In the fiscal year 2023, the Ombudsman submitted 4 recommendations
to the Cabinet in the case where State agencies did not fulfill their duties in

compliance with Chapter V - Duties of State as follows:

1. Vocational upskilling program for students who do not continue

their studies after the compulsory graduation

2. Law enforcement in the case of industrial factory operations that

impact the public
3. Safety measures for school buses

4. Solving grievances arising from the project implementation of

Roi Et Dam, Yasothon - Phanom Phrai Dam and That Noi Dam
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Referring matters to the Constitutional Court

or the Administrative Court

Section 23 of the Organic Act on Ombudsmen, B.E. 2560 (2017) and
Section 22 (4) of the Organic Act on Procedures of the Constitutional Court
B.E. 2561 (2018) prescribes that the Ombudsman may submit a case or file
a complaint to the Constitutional Court or submit a case with the Ombudsman’s
opinion to the Administrative Court. During the fiscal year 2023, the

Ombudsman proceeded the following 3 cases:

1. Case of any provision of a law begging the question of
constitutionality, according to Section 23 (1) of the Organic Act on
Ombudsmen, B.E. 2560 (2017);

- There were 39 complaints received for consideration;
- None of these complaints was submitted to the Constitutional
Court with the Ombudsman’s opinion, and

- 39 complaints were ceased with no further action being taken.

2. Case of any rule, order or action of a State agency or State
official begging the question of constitutionality or legality, according to
Section 23 (2) of the Organic Act on Ombudsmen, B.E. 2560 (2017)

- There were 34 complaints received for consideration;
- Of these complaints, 2 cases were submitted to the Administrative
Court with the Ombudsman’s opinion, and

- 32 complaints were ceased with no further action being taken.
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3. Case lodged by individuals whose rights or liberties guaranteed
by the Constitution were violated, for a decision on whether such act is
contrary to or inconsistent with the Constitution, in accordance with
Section 22 (4) of the Organic Act on Ombudsmen B.E. 2560 (2017) and
the Organic Act on Procedures of the Constitutional Court B.E. 2561 (2018)

- There were 88 complaints received for consideration;
- Of these complaints, 15 cases were submitted to the Constitutional
Court with the Ombudsman’s opinion, and

- 73 complaints were ceased with no further action being taken.

Cooperation with local networks and international organizations

1. Cooperation with local networks

In the fiscal year 2023, the Ombudsman conducted two types of
local networking operations, namely building networks and developing
networks and missions to encourage participation of Ombudsman’s networks

as follows:

1.1 Building networks and developing networks according to
the mission of the Ombudsman: in the fiscal year 2023, the Ombudsman
created and developed a network of participation of State agencies from
central and regional governments, local government organizations, sub - district
headmen and village headmen, as well as citizens and juveniles to implement
the programme, ‘Developing and Expanding Ombudsman’s Network for
Good Governance to Promote the Place of Justice’. There were 6 activities

established as follows:
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1) Cooperative network’s activity to promote fairness in
State agencies (Network of Damrongtham Justice Provision Center)

2) Cooperative network’s activity to promote fairness in
State agencies (Network of sub - district headmen and village headmen)

3) Cooperative network’s activity between Office of the
Ombudsman and the Government Public Relation Department’s networks
in the provincial level

4) The activity of good youth for society

5) The activity of people doing good

6) The activity of voluntary graduated labor’s network doing

good

1.2 Missions to encourage participation of Ombudsman’s

networks

The Ombudsman and the Office of the Ombudsman
continuously carried out programmes and activities to encourage participation of
Ombudsman’s networks. The activities aim to nurture, develop and
strengthen the relationship among Ombudsman’s networks, as well as to
allow members of the networks to support one another. They also focus
on encouraging members of the networks to support the Ombudsman’s
missions according to the duties and powers of the Ombudsman; establishing
knowledge and good understanding on the duties and powers of the
Ombudsman among the Ombudsman’s network; and increasing capacity
and preparing for readiness to become an ideal network for expansion of
the Ombudsman’s network throughout all areas. In the fiscal year 2023,
the Ombudsman operated 2 projects to encourage participation of the

Ombudsman’s networks as follows:
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1) The Project for Promoting Good Governance to Fight
against Corruption, consisting of 3 activities: the activity of Lat Bua Luang
moralistic district (Phra Nakhon Si Ayutthaya Province), the activity to extend
the results of promotion of good governance in a moralistic district/sub - districts
(Sop Prap District, Lampang Province), and the activity to extend the results
of promotion of good governance in moralistic a district/sub - districts
(Prang Ku District, Sisaket Province). The activities aimed to drive the knowledge
and understanding development to cultivate them into the moralistic
sub-districts, raise awareness of the values of integrity and anti - corruption,

and recognize the civil rights and duties.

2) The Project for Promoting Good Governance and
Encouraging Participation of the Government Sector and the Public Sector,
consisting of 2 activities: the public hearing activity for promoting the place
of justice, and the seminar for the good governance network with the objective
to organize a public hearing and knowledge sharing according to the principles

of good governance in each cooperative network’s operation.
2. Cooperation with the international organization

The Office of the Ombudsman conducted the strategy plan in
relation to its international obligations with the aim to elevate collaboration
within the international networks. The goal is to enable the international
networks to support the Ombudsman’s missions in redressing grievance and
eliminating unfairness for the people as well as to concretely and effectively
drive the international collaborations. These were proceeded through
the strategy to promote its international roles and cooperation, inclusive of

the significant roles of the Ombudsman in Southeast Asia.
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2.1 Promoting the roles of the Ombudsman in the international

level

The Ombudsman of Thailand has held significant positions
at the international level. For example, Mr. Somsak Suwansujarit,
Chief Ombudsman of Thailand, was elected to serve as the Asian Regional
President of International Ombudsman Institute (IOI) from 2022 - 2024
as well as a member of the 10l Executive Committee (Ex - Com); Mr. Songsak
Saicheua, Ombudsman of Thailand, participated as a member of the IOl
United Nations Working Group; and Chief Ombudsman of Thailand was the
Chairman of Southeast Asian Ombudsman Forum (SEAOF) in the first term
of chairmanship from December 8th, 2020 — December 7th, 2022. This reflects
the recognized and well - accepted status of the Ombudsman of Thailand in
the international level. In addition, it provides opportunities for the Ombudsman
of Thailand to perform a leading role under the international framework in
the international organizations, namely hosting of SEAOF Meeting and SEAOF+
Meeting at Centara Grand at Central Plaza Ladprao, Bangkok held from
October 31* — November 2™, 2022 and hosting of |0l Asian Regional Meeting
2023 and International Seminar on the topic of “Asian Ombudsman
as a Mechanism for Promoting Fair Administration” at Centara Grand at
Central Plaza Ladprao, Bangkok held from July 9" — 13" 2023, etc.

2.2 Steering the international cooperation of the Ombudsman

The Ombudsman of Thailand has a policy to promote and
steer the bilateral and multilateral cooperation continuously to foster good
relationships, as well as to coordinate for mutual benefits among
the international ombudsman organizations and international collaboration

forums through activities under the cooperation frameworks for enhancing
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and exchanging knowledge, experiences, key competencies, elevating
operational practices in various aspects comparable to international standards.

For example:

1) The Office of the Ombudsman participated in an
international workshop arranged according to the Memorandum of
Understanding between Office of the Ombudsman Thailand and the National
Commission of Supervision (NCS), People’s Republic of China on the topic,
‘Anti-Corruption for Developing Countries’ (online) during June 26™ - July 3",
2023, and

2) The Office of the Ombudsman engaged in a discussion
to establish the bilateral cooperation with the Office of the Commonwealth
Ombudsman, Commonwealth of Australia. The Office of the Ombudsman
received an opportunity for its personnel to participate in the Annual
Academic Activities on Complaint Handling Forum held from June 6" — 9",
2023 (online). The topics covered the successful complaints management in
Australia, expertise in reducing conflicts in complaints and delivering services

to young complainants.

Operations of the Office of the Ombudsman

Budget disbursement - In pursuance with the Budget Expenditure
Act for the fiscal year 2023, the Office of the Ombudsman was allocated an
expenditure budget for 323,243,800.00 baht for the fiscal year 2023.
The total disbursement was 318,879,671.96 baht (98.65 percent) covering

the following expenses:
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Table 1: Allocated budget and budget disbursement results of the fiscal year 2023

Fiscal year of 2023

Work plan / Expense
Disb t R ini R ini
(e Budget allocated | Disbursement soursemen . et
percentage budget percentage
Costs for manpower and 257,352,000.00 | 257,165,245.78 99.93 186,754.22 0.07
operations
1. Cost of manpower 239,653,740.00 | 239,466,985.78 99.92 186,754.22 0.08
2. Cost of operations 17,698,260.00 |  17,698,260.00 100 0.00 0.00
Costs for undertaking 63,284,800.00 = 59,785,984.85 94.47 | 3,498,815.15 5.53
activities and projects to
develop public
sector management
1. Cost of operations 55,647,452.00 | 52,675,730.85 94.66 | 2,971,721.15 5.34
2. Cost of investment 7,637,348.00 7,110,254.00 93.10 527,094.00 6.90
3. NACC Integration plan 2,000,000.00 1,800,636.53 90.03 199,363.47 9.97
4. Development of Law 607,000.00 127,804.80 21.06 479,195.20 78.94
and Process of Judgement
Strategic plan
Total 323,243,800.00 K 318,879,671.96 98.65 | 4,364,128.04 1.35
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Success for the organizational development - In the fiscal year
2023, the Office of the Ombudsman continued to participate in the Integrity
and Transparency Assessment (ITA). It aimed to enhance the efficiency of
the Office of the Ombudsman for further development and encourage the
alignment of the performance with the assessment criteria. In taking the
measure, emphasis has been placed on the participation of all personnel in
the management and development of the organization, along with public
information disclosure on the effectiveness of the Office of the Ombudsman,
such as (1) the analysis results of ITA in the fiscal year 2023; (2) the declaration
of No Gift Policy; (3) the activity of shared value (Fairs) for promoting code
of conduct and corporate culture; and (4) the publication of anti - corruption
and conflict of interest. The Office of the Ombudsman received an [TA

assessment score of 82.96.

Achievement in human resource development - The Office of the
Ombudsman remained firm to focus on enhancing the capacity building for
its personnel to develop and strengthen their knowledge, skills, and key

competencies required for the positions and classifications divided as follows:

1) 4 programmes for in - house staff development, namely the
complaint-handling development programme for in - take staff and the training

programme for enhancing English skills for the Ombudsman’s staff, etc.

2) external training courses/projects: there were 30 courses/projects
provided, namely the training course for dispute mediation according to
Dispute Mediation Act, B.E. 2562 (2019); the training course, ‘Anti - Corruption
for Developing Countries’; and the training course for enhancing capabilities

of Electronics Government Procurement: e - GP, etc. Through the operation
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to build capacities in each aspect, the training courses were to support
the Ombudsman’s staff to possess great specialization and potential and
adaptability to technological change and digital transformation as well as

to effectively support the Ombudsman’s missions and duties.

Challenges, Obstacles and Recommendations

for the operation of the Office of the Ombudsman

1. Operations per duty and power of the Ombudsman

1.1 Complaints related to violation of rights or liberties
guaranteed by the Constitution, in accordance with Section 213 of the
Constitution of Thailand, B.E. 2560 (2017) have the following challenges,

obstacles and recoommendations:

1) Problem with vagueness and interpretation of the
Organic Act on Procedures of the Constitutional Court B.E. 2561 (2018).
For example, the condition in action to the Constitution Court in accordance
with section 48 prescribes that the Ombudsman shall consider the submission
of an application to the Court together with an opinion within 60 days of
receiving the application from the applicant. This condition is time - limited,
as some cases require a fact - finding prior to the deliberation which is
a time-consuming process that may bar the Ombudsman from making

consideration within the period.

2) Problem with the body of law that is uncovered.
The Organic Act on Procedures of the Constitutional Court B.E. 2561 (2018)

on an application that does not raise a matter which deserves a ruling does not
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permit the Ombudsman to cease a complaint in such characteristic.
This adds abundant matters that are not the duties and powers of the
Ombudsman to the consideration system and consequently affect
deliberation of other important matters that are under the duties and powers of

the Ombudsman.

3) Problem with the prescription of the time period which is
the condition to take legal proceedings, in compliance with section 48
Paragraph 2 of the Organic Act on Procedures of the Constitutional Court
B.E. 2561 (2018). As the provision does not prescribe distinctly that the
complainant must submit an application directly to the Constitutional Court
within either 90 days since a notification of the Ombudsman’s opinion has
been received or the date beyond the period that the Ombudsman does

not submit an application to the court.

Nevertheless, it is the duties and powers of the Constitution
Court to amend such law. Should the Constitution Court propose an amendment
of the law for clarity and comprehensiveness and should the Parliament
support such amendment, the mechanism for protecting of citizen’s rights

and liberties will be carried out efficiently.

1.2 Complaints pertaining to the issue of the question of
constitutionality or legality in accordance with Section 23 of the Organic
Act on Ombudsmen, B.E. 2560 (2017) have the following challenges,

obstacles and recommendations:
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1) Problem with vagueness and interpretation of the Act on
Establishment of Administrative Courts and Administrative Court Procedure,
B.E. 2542 (1999). Due to the fact that legal proceedings for administrative
cases constituted by the Ombudsman is under the law on the establishment
of the Administrative Court and Administrative Court Procedure, which prescribes
that the Ombudsman shall have the rights and duties as if the Ombudsman
were the person entitled to file a case. This has created an interpretation
issue of the rights and status of the Ombudsman to proceed the administrative
cases. For example, in case of prosecution of administrative cases relating
to public interest, whether, and to what extent, the consideration of the

status of Ombudsman as being a sufferer would be required.

2) Problem with computation of time for legal proceedings
of administrative cases constituted by the Ombudsman, which is an essential
element that requires the lawsuit to be filed within 90 days since the date
of notification or assumption of notification of the lawsuit. However,
it is questionable that it remains unclear whether it shall be computed since
the complainant is aware of the cause of action or when Ombudsman is

notified of cause of action.

The Office of the Ombudsman was in the process of operating
a project, ‘the ex-post evaluation of Organic Act on Ombudsmen, B.E. 2560
(2017)’. The study will cover the problems in enforcement of section 23
in order to provide a recommendation to make amendment of the Organic Act on
Ombudsmen, B.E. 2560 (2017) accordingly.
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1.3 The received complaints are vague and unclear. This may
delay a fact - finding by the Ombudsman or unable to conduct a fact - finding

altogether.

1.4 Issues concerning cooperation from State agencies in
providing facts or necessary information for consideration. For example,
the Ombudsman has not received facts or evidences from the related
agencies by the set period of time, or received incomplete information.
Furthermore, the State agencies assign representatives who are unable to
make any decision to discuss a solution for grievances, resulting in a delayed

process.
2. Administration and manpower

In the fiscal year 2023, the Office of the Ombudsman had 5,380
pending complaints of which the amount is higher than the average amount
of complaints during the fiscal year 2018 — 2022. This resulted in the higher
statistic of completed complaints that were able to reach a decision or
issue a recommendation to the relevant agencies. It was also found that 1 official
was able to address an average of 23.53 complaints per annum (there were
3,388 completed complaints as of 30 September 2023 while there were
144 personnel in managerial positions and knowledge worker positions).
However, the higher statistic of completed complaints that were able to
reach a decision or issue a recommendation to the relevant agencies
addressed by the Office of the Ombudsman within the fiscal year,
the higher necessity for the Office to improve the administration system and

increase its manpower to operate missions under duties and powers of

WOSoPMSIwUAU | (39)



the Ombudsman. This is to be in line with the quantity of complaints
received and other mandates of the Ombudsman, i.e. systemic studies
as well as follow - ups on recommendations or decisions made by the Ombudsman
which require human resources and operation times in order to

obtain information from each aspect.

Therefore, to settle the aforementioned problem, the Office
of the Ombudsman conducted the project, ‘Development of the organizational
structure and workforce of the Office of the Ombudsman’, by contracting
a counseling institution to improve the efficiency in bureaucracy, conduct
a study, analysis and revision of the departmental organization structure and
identify areas of duties and powers of each division and manpower. Results
of the project will be supportive information for the revision of
the departmental organization structure and planning of the manpower. This is
to drive the Office of the Ombudsman to possess a suitable departmental
organization structure, an efficient operation system and a number of
manpower that are in conformity with roles, missions, duties and powers of

the Ombudsman.
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Y9l SEAOF de “nisuuzihunuimuagvtifivesiigauaunin SEAOF”
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2) ddnnugnsiansuiuiulaiinisdsianuiens
Hnausuwaundnanin (Training Needs) 989Mu189UaN1T0 SEAOF Lazdns19
3'1&1%;:&%3%%9 (Expertise Mapping) 91N%1I891UaNTNwae7l SEAOF Liieii
foyannmsdnalUiiesei uazdansiineusuiinssmunnudesnisvesdmim
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2. NM39ULARBUANNTINIDTENINNUTEINAYIIRATIINTUH LAY

grranswduAuiiulsvneglunsduaiuazduindeunnusiniioszwing
UszinatuasAnsgnsianswiuaulusisdsemalussiuniniAuagnnanAuegna
soiiles iilelaiuassruduUSEUR maemauliteUsranuUstlovismiudiuesdns
AR 5N 1seiuAuluA1aUsEImALazTIAUTINdlesendUsema Tngyanang
UseloaildAeananusiniioseninsusemalun 1 swau1odnns lasuassdnanIw
YOIFTINNUERTIINITURUAULALUARINTNNTEAU KUNSALTIUAINTIUAUNTOU
asuilowileiiunazuaniUdsurnug Uszaunisal vinwgddalunsufdon
snszduLnUfTRnulusuig 9 famsadfisudssiuinsgiuludiisszine
Feagfdnddglumaiannmssifiunuvesrsansuiuiuliduiisensuuas
IR UALeInLRIN T sE T ITULAs Al dRE Ty

2.1 NISLHE9ILAZENIUUIAIINS NN TENINNUTSNATEAUNINA

An333N15NUALLAR A EAUNTINT B AUBIANITHATIVNTUH LAY
TusnsUsgmaruduiinaula (Memorandum of Understanding : MOU)
Fdaeausiuiieseduninid eusuansiuslunisussauainusauile
muusns AT iuisUszma wazluroswnalszaunuiielimsufoinisie
sihiinnungranefusyansnmandelu

2.1.1 n198a1UUIAINIINADITRINNUTLINATLAUNINIANY

v 1

HNI79NTHHUALLIN ENFTUY B YULATANEATTTUWINET1TSTU 25U Lne
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Tuauussana w.e. 2566 §RsianIsuiuAuUszaUALdNSe
TumsvenemsiuiiossninassmassfuminAdiania nanife Usesiugnsans
wruAulAasusIniuiuLERgeul 11501 elssn I (Ms. Jesuina Maria
Ferreira Gomes) ;_’JimnmiLLm'uauLﬁaam%muwwmmzmmqaﬁiﬁmLmeﬁﬁm%’g
Uszvsulnefnes-laawm (The Provedor for Human Rights and Justice) Tutuiin
anuilainsheanusilessAuvinA e Tuil 2 wardneu 2565 o ngaMHLTUAT
Uszinalne JadugaiBuduresnsdiiiunisuaniudsuianssunusnieves
Teeesihe warldtinanssudda 1aun
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Uses R 599N SURUAUKAZ U WA 11507 ilalss Iniue (Ms. Jesuina Maria Ferreira Gomes)
AT SUNUAU AN W YU AIINEAST TIN5 504U sz 05U lne Aas-1aais
(The Provedor for Human Rights and Justice) Saasusluduiinaudlargiennusuiossauninig

(1) nsUszgunnIeluseauulgueTenIngnTIINITLAUAY
LarweeIIale A1 Fad1 Quasisa (Mr. Virgilio da Silva Guterres) §nT19n15uHUAY
MoAnSuyweruLaLANgREITULYY '
ans1susguszsUlneRues-laawm wasauz
Tulemaidrusumising uaglffuma
udsuagiarUssgumiouloung
AuAIUTlesEninaUseinalusgdiu

MAALazNElANTBUTINTINITHHUAY
whniaeeBeny Fusenideddd udadrsuilinsusseisasiuazgaunsiuBe
SoaSouvesdinnugnsionisududu Wetudl 20 nuatius 2566 w dinau
ANTIANTUHUAY NTUNNUUAT
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(2) down MapsheliTadinmzyhusmdanaia (Joint
Technical Working Group) Fumth Ty Fundeusarlsyifiunaionssu
AnuTile Tnglafinsuszyuaneinauiindanelinseninedinnugnsianis
uriuAueAVBIYwETULAANLgRsTIILAIEs ST UTY IS U LR Ane S-1aaln
LardiNUERTIINSIHLAY & nammamues Wotudl 12 nsngAu 2566

[ o

DA UUALNUNINTTUANUIIULDTLAUNINATINAUEMSUTU 2566 - 2567 hay
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Meaps03AnTladuiAdaufanssuAuInieiiswaniUisuesdnuivay
Uszaunsallunisaniunuveusazihemuunuiinvuainegeieiiiowasn
TauUszanay w.e. 2566

2.1.2 N15a9UNULNBYE185seIaInN1siNavsAuTdvasduiin
AU 1791978AUI UL B TENINNUTLNATLAUNINIANUAMLNTTUNITA DAY
N13Y9IALasENINaLlaaiea1s15USgNIMA (Anti - Corruption and Civil

Rights Commission)

AngranisuiuAulnelaaudennusinieseduniniAiu
ANENITUNMTABANUNTYITAUALAVENALIBIWVIANE15UTTNMA (Anti - Corruption
and Civil Rights Commission) Inevisansiheldiasauazsauasunaluduiin
asdile ileTuil 8 wqwnem 2566 o naisuun as1sasseeanie lulonad
faaowrhedrumsUsrgunmensIInsUISTasan TR T usuA LTS
Uszina Uszd1U 2566 (101 Board of Directors meeting 2023) N15a4UINAINAT7
finarunisvenvszeznanisiinatiduldvestuiinaudilaindieainusuile
sefuninifeenty wasiuduamnsunivesisaesihelunisdiufansuanudiuie
deusslenismiilumeianaumesisaesesdng naesaunisdunsesuszrmlne
uaganssausginvaneldniiuagsnnanunguinesely
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Uses LR TIINITURAY UaUNa1I90U 880U-81 (Ms. Hyun-Heui Jeon) UsesIunssinIsionIuyase
uagansnaLlewuia1515045547194 (The Aniti-Corruption and Civil Rights Commission)
saavnlutuiinandlaimeniusudossauninad

2.1.3 n1suszyuluszivuleutgsendnegnsranisuHufuwm
Tvoandnsiveuazdnsansuiufuisssmandugandnuiuiinanadila
1AANTUNBTTAUNINA

(1) nmsUszauszAugnsIansuiuaueldduinaudila
11078AMUIINTININIATENTNHATIINTTUAUAULIIITIYIUTNT INBuas
U3e51UERIINTTURUAULIUSEIMATIIZLAUA

Seuil 2 ngAdnieu 2565 UsEsIugnTIaNISUNLAL
ARTINTUNUAUNNIIUL IDTIINSUTEYLSEAUERTIaNTUHUAU I AUeTnes
TuiBes (Mr. Peter Boshier) Usgsuginsnansunufuuisysemainduaus daduy
nalnnssidunumusufinenudilassninenhenuiae i Seimundnty
Husel Wefiasamuniunsdniununiglinseuanusiuie swddeaue
nMsdaianssudiuduvienanssuln wazeAuneussdiuduiiiedomudoauenue
YDIAREVINUTITINALA (Joint - Technical Working Group) Tnedatudu
adait 2 o NIUNNUMIUAT ﬁﬂisﬁ;mﬁuﬁaqimﬁuﬁlumioﬁLﬁuﬁﬂmi'ﬁummﬁ'wﬁa
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WI935 INEUAZTRIUTEEUAMLNTINNITATIVEBULINYIR d1515045
Usguvuau

Slofui 12 fiquneu 2566 u1sang T (Ms. YU Honggju)
FUL SaRATIENISANENTIINS NN ioN 1S T UTTTe I sAReNTnTad Ty
wALTDIUTETIUANLNTIUNIINTIVADURIANYIFA 81571545 5UTEYwUIU (National
Commission of Supervision of the People’s Republic of China) WiaunIe
MR WIBM Fekies (H.E. Mr. HAN Zhigiang) LBNIATININAATTUSTUTTVIUIY
Uszduszimalngliunadaudidneu
dnsranisudufy eUszyuluszdu
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AMuTslanelaturina g lainge
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(3) msUszusEAugnTIINsuEuAuNeldduinaunle
1A8ANIWEADILAUNINATIN TN TIINTUHLAUWIST I NANs Ine ez
nysUSn1svassgaAnIilaNInTIvEaUFesTasSunIsUnATauvsTgALTY
2965 (n37n15usUAULeSTALTURaRNSLAY) LATaSTaRAINIEY
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poansidy) Tulanan wieesa aa (Mr. Chris Field) n3su1BnN5v095gan1Lie
NRTIER UGS EUN1NUNATOUVETINAITUDRAW LAY ({NTIaNTTUHLAY
WHeSgaisueaawiae) asUsesuan1tulnsIanIsiuAusenilseme
AU IR TEA U ALWEVRIEA T TULR TN SWHLAUTEN I SEINA
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ol NTIVEVNIUAT WoTun 9 nsngnau 2566 MyUsyyudinaulunalnduindou
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2.2 NISTULAADUAIINSINUDTEUINNUTSNATZAUNINA

MU MN8TUN1 99U NI NEAIAATVBIBIANTENTIANTS
wiudulnglulssnaussninsemaiionsenszsuesdnslvidssuunasuuU o
flannsaifisuiAssiuuinsgiuanaluiisUsene Tutaudssanm wea. 2566
dinanugrsanisuiuiulfimsnauiniioszrinsUssmafisiy wsmie
paonIuuIndsumNTINTeiUBIAnERTIINsuHUAl U sEIMATITiUST ATl
wazA MBI LU TN wHLAY Weaidenalunisidindedeyamnu}
Inenmsihalasing q sudulszlevitaziinuamdniunmsimundnenmyes
yaansvesdtinudamansusiuiu Ineusnguaiidudsslovisudusussm dadl

Y a [ a o
2.2.1 msdhsanfanssuduuuiuIueid waslulaniaasusay
28 U ¥29n13naaedinUlnsIan1suauAuwiNas1sNsTaTuRanIY

Asdunufanadniuiiudedinnsednd 1etud
23 nUANUS 2566 Twinte “nsaiiuausiuiulumunisAuasosdnsuyvevy
wazla@3In I (Interaction in the field of reliable protection of human rights and
freedoms)” uleniatl Uszsugasianisuiufulduanidenuszaunisal
Tusziiiu “nalnseiulssmanagseninaUsemaiiomsdunsesuazaaiuavsans
kazte13uU” (National and international mechanism for the protection of the
rights of women and youth) laginausyseaunisallunsdaaiuiazAunses
avsvesionulye MneudsslunmsiiiulasmaifisinuesuednuinGeu
flslldBeusiondmumsinuametiadu @.3) AfpsensuruiulnelesE aueuus
wagndnauliiAnAusmenuuysanmMsnnynaaditegtatussuulunisuily
Ty maenuiimsnenunSeulasveenaligseauuumalaeausiuiieiu
aﬁmmmﬁaLﬁﬂLL‘Viaamiz%’ma e il Uszinalng sUszaunisalann
frmansusiudulnelisunsendesindusegaimlsiuniUssmadiduszvnsdandlve)
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lnvuidesederusilennmnanaduiietlugaudideniugusss
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2.2.2 NIANINAMNTINTBNUFNIANENTIINITURUALLVISLBLTY
(Asian Ombudsman Association) tNa&LEINIAAIINFINITAVIIYAAING
dinaugnsianisusiufu

AnTIanswiuRulaodeUseleriannisiilufiunumluni
sevhUszne eidulemadmiuyransvesdrinnugnsiamsusuiulunns
hialonalumsiiuguainnd Yszaunisal uazdananuaiunsafisnudusde
nsUfURNU Tnglutauuseana w.a. 2566 YAaInsvedntinaulnTIaN SUNLAY
Iasiun1sineusu@euUs lngainuatiuanuveauIAugnsIanIshHUAY
WhaLaWle (Asian Ombudsman Association) e

(1) msousuBsUfRnmssinudedidnnsetindluide “unum
veamaluladansaumafituysannsluszuunsudladymizesdeadouves
U52971%U (The Role of Integrated Computer Technologies in Public Grievance
Redressal System)” lag d19in91a918M5ERTIINTURUAULIENT 15U FBaa
Unitanu iefudl 28 - 29 Sunau 2565 TasiiyrannsvesdrtinaugnsIanisusiufu
193 903U 5 518 wag

(2) msduruivnsiiudedidnusedind luide “nsseiu
Fofnmuuuliilunienig | Ussaunisalvesansisusgdaauuifdniu (informal
Resolution of Disputes (IRD) : Pakistan’s Experience)” dalagdingiuavisnis
drImIukufuLisasisasgaauufaniu Wetuil 14 figuiou 2566 lned
UAAINTVRIEUNMUANTIINITURUAUITIN 103U 3 578
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2.2.3 N15199UNTANNUNBIUHTANITUIUNIYIH Aunsau
AUsuTan1eladuInAMUE e AUANZNTIUNITATIAFDULKIYIA
#1515 gUsTUvUAY

MNMIATuaNTden N uinANUdleY sEnineEngIang
WHUALTUALENTIUNIIATIIADULNYIA 81515045FUsE 13U (National Commission
of Supervision of the People’s Republic of China) 11881350114 ﬁﬂﬁqﬂmﬂi
vasdtnaugnansuiuaulasulentalunisiisiunisduuundal ofnas
WA LALAINUBYATIEAVBIAMULNTTUNITATIVABUIAYIA d157150SFUsB V10U
= O A9 o [ v X 1 4 a« a 6 1
Ju Nellluteudssana we. 2566 MsduNwIInTUEudeBENVsaling s¥nINg
U d‘ a a U a o 1 U
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UszwUIU (China Academy of Discipline Inspection and Supervision)
nyelnie assausgusenvudu aelavinte “nisredunsyasadmiulseme
Masieun (Anti-Corruption for Developing Countries)” @4d11N91UERTIANTT
wruAuledndsypanslumenuaauaIl 918U 2 518 WIS WAIMTIURARANUFEY
Uszaunsaliudidnsiunsduuunnuiuyseme

2.2.4 N1SRSIMNITDNBLEINTIANTIUNDTLAUNINANUFIUNIIY
HR329N1TUAUAULIaIATES TR SIAY (Commonwealth Ombudsman)

o w o/

dtinnugnTanisuiufulikamauTNiloseninwseme
seduminAiiofudesmslunisatuayunisdniunuvesgnsionisusiuiy
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(Commonwealth Ombudsman) nsUszanusuaudmiioludesiulszay
nadFaduiiumels uazdenn dfnanugnsiamsuiuiuldiuanueyasiz
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(Complaint Handling Forum) FedmTuszwinetuit 6 - 9 dguieu 2566
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iudedidnnsedind Tnsdinnudasianisuiuiuniaaiosseeainside uay
lasunisuusdudszaunisalanine nsgnssgandinasivsvaunisalasluany
ANTIANTUNUAUYDIDRAATIAY 017 U1eLBeY WauAesdY (Mr. lain Anderson)
AATIINTURUALLLATEFROAM LAY (Commonwealth Ombudsman) uay
W9ATIALUTW nad (Ms. Deborah Glass) HR339n1suiufAukiesginaease
(Victorian Ombudsman) luusgifiumnudisalunsuimsianisiesieasouves
ooawsldy nasnaufidvaviauaniulusunisananudaudweszeiossou
nslusmsifeaSeuidunguausulyel sy

o

2.2.5 mMsUszauAuTImTaiudinugnsan1TUHUALLeST
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WAALURTAN uazNnIINeNaeUsAYladuly UssinAuauinn
HAINNTUTTAUAIUNTINTD d1TinaudnsianisuruAulasy
ANBULATIEYINYINTHNTIAAAA L TIUAINTTURNOUTUMA AU URNS
Kudediannseindliuiunainsvesd1inaugnIanIsuiuAy na1fe

(1) nsiineusudafinng shde “nmeesgiiFesiesden
NNSERUAIU Lazn1Tdun1wal (Complaint Analysis, Investigations & Interviews)”
1AgAINgINTINATNULATIINITUHUAULNITTUEALUDTA UTENALAUIA
UsZNoUMBUINaIIlUs 9053 (Ms. Beth George) wlga@Maualwe wasnes
(Ms. Lindsay Sellinger) wazu1saniiley tnanweol (Ms. Fea Gelvezon) lnwuil
Enthilvesdtinaugamanisuiuiulneluasauasevaiuaz dfnisidisu
Aanssuitefouiusraunsallunisionsananaudusssumaunases My
N1ERUAIU WATANITFUNIYAILAZIIVTIUNGIUNANFIU kavinUfuRluns
Tianenasinsitstedeunuanumsaiausi lusudeu dndeddnnseling
dlotudl 20 unsaw 2566
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(2) msineusulumide “nseuludaingruneunases: sINgIU
%aﬁﬂﬂuﬁms’gﬁm’mw\iuau (Administrative Law Framework: The Foundation for
Ombuds Work) lagundaniwesa uinieg (Ms. Shirley Nagata) fn513n15tinfAnw
wAsLINEaUsAtleduly Usealauin waziite “n1sinvintsiausiiug
ffiuszAvSua (Making Effective Recommendations)” Tneweias wada (Mr. Jay
Chalke) gn539n15usufuLssgUsAYlAGuDe (British Columbia Ombudsperson)
Uszinauaunen Wetuil 15 nuawus 2566 iudedidnvnseiind

2.2.6 N1sANLUNANINBTULARIUAININIINANDITLNINUSTLINATEAU
NINANIUTUNNAMUEN TR

d1nnugnsian1suruAulasInUsEYRmIeiueAnsAnIA
audufinanudnle lusssudfoResdlnddauaratiiae ienaununsdiiy
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YBIRNTIINTUHUAULITTaTueeansAy nsaldayminisldainuguuse
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witUsewmataFuaud nsdinisaevalunsuswiet Wudu siudsnisiaue
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2.3 powWaISolumsuwimovAnsiianswennsunna

Tutuuseann WA, 2566 @NUERTIINTITRRUALINITIARINTTY /
Tnsams ieWmuiesAnsuagiamiyaains lagsndulassnisiamuiganim
N13UIMITINNITHALNITENTLAUSTIUIAVIAVDIETNUERTIINITUNUAY Lag
Isfinsannesdnshususig q Tnefinadugrdlunisanduey fi

2.3.1 anudnialuniswauiasdns
Han1sUsziuausIsukazaulusdlalunsaniiueu (TA)

n13Useiliuausssukazaulysdlalunisaiunuvoaniieny
n1A3F (Integrity and Transparency Assessment : ITA) IaudnAg luseaulseina
WesnngnimumdutmnevesulounsuasisuausyUUTH A UHugMsmansyR
(W.fl. 2561 — 2580) UHUNALLATYFRILALAIAULIYR aTURl 13 (A, 2566 -
2570) wruusiunaeldgmseansu@ Ussiiudl 21 mIsedumsyainuazUsyngd
fveu (w.a. 2566 - 2580) (tuuAluiiania) uwulfiRnsdunmssorunimaie
LazUszngRfivey srerdl 2 (WA, 2566 - 2570) atUuAlUANAL uazuHLdY 9
fAgtes Fuilimunefe mhessmiithimnsussidiu ITA dnunasinisussidiu
(Azuun 85 Azuuuduly) Sualitesninfesas 80 vesmhenusyanun Fay
mMsUszifiu ITA feiduiesflondsimirsnuniaiglidnatazyszifiunuies
dellimuteyasudsnaliinanunseninuasUugenisuimsanu siuds
n1smiuguansaiivauliiusgansam

d1naudnsianisudufuauiuislseleviiaganudAyves
nsUsEiiy ITA fanans Tneldidrsunisussdiu A egheawdos Tulsuuszana
WA, 2566 @18NULRTIAINITHHUAULAALTNAINTTUNSUTEIIUAMETTILAY
Aanulysslalunisaniuanuvewiieanuniasy (ntegrity and Transparency
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Assessment : ITA) tilesiannauvesdinnugnsianisusiuivliivssansam
B9y uarapnuiuvdninasinisUssiiudidinun Wunsfidausmmsdiiuny
Y93YAAINTNNALIUNTUTIMSNULAETMUI09ANT SIuduTaredayatunsiaw
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WU (1) mylasginan1suszdiy ITA Tutuuszana wa. 2565 (2) nsusenia
weuglaifuvessy (No Gift Policy) lunnlena (3) Aanssuduasuenfousiy
(Fairs) tilod a3 uanasgiumneasosssuuazainamusss (4) Maweunsdomseady
N139959 NstniusErInmalssleviriudou
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