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Abstract

In this study the research team at the Faculty of Economics, Chulalongkorn
University report on the results of the two national sample surveys on perceptions and
experiences of households on everyday corruption at government agencies. These two
surveys, conducted in 1999 and 2014, used the same questionnaire and the same sampling
frame so that the results of the surveys would be comparable. The sampling frame was
designed to produce a robust estimate at the national level.

The percentage of households that is asked to pay bribes or “gifts of good will”
when visiting government agencies declined from 10 percent to 4.8 percent over the 15 year
period. The amount of money solicited also declined substantially. The reduction in this
type of corruption is not unexpected because of the impact of modernization and
development, as well as various reform efforts to improve public services carried out by the
Civil Service Commission and other relevant agencies over the intervening years.

Despite the overall decline in the incidence of corruption in 15 year period, land and
police remained the top two “champions” in both surveys. In 1999 the top 5 public
agencies soliciting the most bribes were land, police, tax, auto registration and customs. In
2014, the top 5 are land, police, public schools, auto registration and local governments.

Our second survey showed that people are much more active in registering
complaints than in 1999. The survey results for 2014 show that the proportion of
households who are prepared to pay out of their pockets to help solve corruption problems
is higher in rural areas as compared to Bangkok.

The survey results cover other experiences on corruption in public schools, the
judiciary, and general and local elections, and people's perceptions of the honesty of
various government agencies, politicians, bureaucrats and media; trends in corruption and
efficacy of anti-corruption agencies. Attitudes have generally remained fairly constant
between the two surveys, but the perception on the honesty of the media has fallen
significantly.

In the first survey, the most effective institution for combating corruption was seen to

be the media, followed by the National Counter Corruption Commission (NCCC) and
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academics and teachers. In the second survey, the order changed. Academic institutions and
teachers (acharn) are seen to be most effective, followed by NCCC, NGOs, media, and
private sector anti-corruption organizations, in that order.

On vote buying in general elections, the trends show a clear decline in the
percentages of household being solicited between 1996 and 2014. About one third of the
households were solicited for vote buying in the general election in 1996. But the second
survey found this proportion fell to 13 percent in 2011 and to 2 percent in 2014. But this
last general election was unusual because only one big party contested, which may explain
the low vote buying incidence in that year.

Since the first survey, elections have been introduced for local government bodies.
The second survey found that 15.5 percent of households were solicited for vote buying in
the elections for Tambon Administration Organizations (TAOs), 10 percent for municipalities,
and 7 percent for Provincial Administration Organizations (PAOs). The incidence is relatively
high.

On the judiciary, the first survey showed that almost a third of those households that
had been to court in the past two years had been asked for some payment. In the second
survey, this proportion declined to 10 percent. However over the 15 year period, the trust in
the judiciary has declined. Those who see the judiciary as working for the powerful and the
rich instead of working for everyone has increased in the second survey.

The first survey found that 2.8 percent of households had been asked to pay special
money to get their children accepted in public schools, declining to 1.24 percent in 2014.
However, the average payment to public schools in 2014 was the highest among the top
five agencies that received the most bribe in that year. In addition, both surveys found that
around 4.5 percent paid extra money to schools other than the regular fees, while the
average amount increased from 1,195 baht per household per year in 1999 to 2,500 in 2014.

Thailand still has a problem of corruption in public services, but over the past 15
years, there has been a definite improvement. Agencies which have improved noticeably
include the customs and the auto registration offices.

The study helps to identify those offices where the problem remains acute,
particularly the offices of the land department and the police, and where it appears to be

growing, particularly government schools and local government bodies. The survey results
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indicate where there has been improvement, and where problems remain, and hence can
be a guide for future policy.

This kind of national sample survey should be done on a regular basis, such as every
5 or 10 years, as part of the monitoring of the overall level of corruption in public services,

and as a way to curb this kind of petty corruption.
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MTNN 1 MTInduAuANUSBLTIe sy szauYIA

2557

2542

ANARY (1-7)—

ANRAY (1-7)-—nmmmr

Tuam UDNLUA Twus YDNLUA
% 571 NFANN % 571 NFANN
WA WAUIA WAUIA WIAUIA
AnoU % % % % AL % % % %
5. Lﬁﬁ‘t@ﬁqlgjﬁ 97.30 5.75 5.76 5.71 5.91 96.20 5.76 5.67 5.81 572
1. ﬁi’mﬁaq%‘wqq 95.80 5.63 5.65 5.56 5.83 96.20 5.21 5.10 5.26 5.17
13. Haymdun 83.80 a.78 5.11 4.49 5.36
8. auwummmmwlgjau%hjLﬁnga 81.00 4.07 4.02 4.13 3.95 77.00 4.13 3.60 431 4.12
9. ﬁqummwﬁ@ 77.90 4.51 4.68 4.40 4.50 67.00 a.62 4.53 4.18 5.85
11. Msaslnanserassutunelung
76.30 4.39 4.43 4.31 454 63.20 a.70 4.58 4.42 5.55

79015
10. USA1S@15158UZISIATLNS 74.60 377 3.83 3.68 3.89 82.30 a.37 4.10 4.34 4.78
12. ‘fjajw‘vrmaﬂ'ng 74.40 381 3.88 372 3.87
7. vimsansnsasilaifinanm 73.60 3.64 3.74 3.51 3.80 76.10 4.00 3.70 4.01 4.34
6. IYYINTIULATAINUTULIY 70.60 3.95 4.08 3.73 4.24 61.20 3.99 3.84 357 5.14
2. ANANS HULNG 66.30 3.88 3.88 394 3.68 70.10 4.23 a4.19 4.18 4.46
3. ANSARINYIUTIALNS 59.00 3.50 357 3.44 3.55 74.00 4.12 3.98 4.02 4.59
4. nsaslnaisemassuty neluy

Y 57.10 3.93 3.97 3.89 395 42.50 3.95 376 3.83 4.40
USUNLENIU
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M1319% 2 VmseAumAnandIsIewsngn

2557 2542
Nudl syauTela Nudl syauTele
3NN Tuun UONLUA Jauvn | lwes | uenwm | nganw
il WAUIA | INAUIE | NTNNe i a9 fuit | wavia | weuna g i a9
% % % % % % % % % % % %
5. Lﬂi‘l‘f@ﬁﬂﬁa 37.29 38.13 36.36 38.78 37.13 37.52 42.00 41.30 45.10 32.20 43.40 36.20
1. ﬁ’]ﬂ‘i@ﬂ%W’gﬁd 32.87 34.22 31.76 33.82 34.48 30.59 20.90 21.40 23.50 11.60 24.10 13.90
9. ‘{]QJM’IEJ’]LEW&@ 8.45 8.57 9.13 5.63 7.85 9.29 13.30 15.90 8.30 26.90 10.50 21.30
11. mydelnimsenassudunislu
7.04 7.34 6.28 9.16 5.90 8.66 7.40 6.60 5.60 14.70 5.10 13.60
WIS
8. auuvumenunliivsalyl
- 4.14 2.42 5.96 1.43 4.94 2.99 4.60 1.90 6.60 1.60 5.10 2.70
\gane
6. DIYYINTTULATAIIUTULTY 2.74 2.48 2.27 5.08 2.50 3.08 1.80 2.10 1.00 3.90 1.40 2.70
12. ﬂiUwVi’liJaﬂ”l’J% 1.61 1.77 1.41 2.01 1.71 1.48
7. Uimsanssniiilaifinann 143 113 1.72 1.10 1.26 1.68 170 | 250 160 | 080 | 180 | 140
4. myaelniiserassutu nelu
Y 1.41 1.35 1.52 1.13 1.25 1.63 1.10 1.60 0.80 1.70 0.80 2.30
USEMLenYU
2. ANANSHULN 1.37 1.20 1.72 0.44 1.55 1.10 2.50 2.30 3.00 1.30 3.00 1.70
3. AISAYING UL 0.74 0.59 0.99 0.14 0.60 0.93 2.00 1.90 2.10 1.50 2.20 1.30
10. USNSENSI50UEIIATUNG 0.69 0.54 0.66 1.15 0.63 0.77 1.80 1.80 1.40 3.00 1.70 2.20
13. i‘ngm?J‘ue] 0.22 0.24 0.23 0.12 0.19 0.27 0.90 0.70 1.00 0.80 0.90 0.70
EJEJﬂi’JSJéI@lEJ‘U (000): 20,252 6,777 10,606 2,869 11,880 8,372 15,878 3,615 9,438 2,825 10,864 4,236
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M1399 3 uduiiasiseuduiemewn lulymvesinaninieusiige

2557 2542
R HEUAdnY
Sruugiidon | | e g |, o
, , . I0UATVREN | . - - x| J0UATVRWN | . -
Yy figousanan Ugymihlu oL Sovay . - JunuRy | wendaymdl | L Jovay . - TIUIURU
¥ : y guRdaydu o Uy . . L | Bunaavidu L | iy
Ugymi p V9337819 s @ | Juldgyn y SRNEREIG 53
. p WauAly . (um) . p WouAly . (um) .,
NYLIINER noU um) NYLIINER noU @)
Ugym Ugym
(000) (000)
1. fpsosings 6,600.57 21.60 9.69 2,666.61 3.659.04 3,266.00 28.00 3.10 2,797.00 2,549.00
> AR 274.17 28.00 8.20 2,073.12 159.34 395.00 44.00 2.80 4,170.00 726.00
3. AN MGV 148.41 38.70 13.15 3113.26 178.65 311.00 53.00 3.10 2,617.00 433.00
LbIN
4. M523 9ADS
S el 282.33 42.90 14.53 4,704.29 539.81 179.00 34.00 4.60 26,463.00 | 1,609.00
YSENLBNUY
5. sughelid 7,488.10 21.30 10.10 2,614.42 3.828.12 6,566.00 35.00 4.00 5110.00 | 11,825.00
6. D1YYINITUUAL 550.06 34.50 14.43 3,518.81 636.87 274.00 55.00 3.80 8,390.00 1,258.00
ﬂ’]’]ﬂJEULLN
1. UINTATIUEN 287.90 42.80 12.87 2,746.26 297.48 260.00 64.00 1.70 2,640.00 439.00
Laifiggunn
8. aUUMUNRANNTH 830.35 33.70 12.72 2,922.18 763.91 718.00 52.00 4.60 2,761.00 1,037.00

lyifuseliiyane
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2557 2542
R HEUAdNY
Sruaudiiden | i | o
, , v Jewazvowh | . - ) 5 | J98ATVRWN | . -
i ousaiian Ugymihlu A Jovay . - Ry | weondgwll | _ Joeay . - IR
¥ : y dundaviIu o uIuEy . . L | Bufaau o | uuky
Ty 4 V83578l s @ | Juleymi y V9391816 534
. Wounly - (um) . . oAl L (Um) 5
NYLIINER noU um) NYLIINER noU @)
Uy Ugym
(000) (000)
9. Hyymeiamdin 1,695.93 36.80 14.66 3,803.01 2,323.36 2,076.00 56.00 3.90 7,778.00 8,977.00
10. vsmiangnInizal 138.26 29.80 16.38 6,059.49 250.05 281.00 35.00 3.10 4.,168.00 413.00
FIATELNS
11. mselnamienss 1,413.87 30.30 12.71 3.986.31 1,616.59 1,153.00 49.00 4.50 9,275.00 5202.00
SUunelunesvnis
12 Hesruan s 324.18 24.80 11.02 1,928.00 149.65
13, Jaun 44.32 22.70 2.58 331.52 3.34 138.00 38.00 5.10 11,977.00 636.00
20,078.43 14.406.21 | 15,617.00 39.60 3.80 5676.00 | 35,104.00

RN
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91971 4 SnnutuiimiheEeuneurziglifievdnressuduluisenis (ARninlulymaiseusdian)

2557 2542
srelaueansiseu sneleveInsseu
YN Tuam YDA \ YN Tum YDA \
v NFANN i 6N ¥ NFANNY i 6N
NN WAUIA | WNAUIS NN WAUIA WAUIA
FiAnidaynaes
%’ﬂﬁTuLfJuﬁagmﬁ 1,413.87 491.80 661.56 260.51 694.97 718.90 1,153.00 225.00 522.00 407.00 553.00 570.00
$eusaign (000)
%aaawaqr;’jﬁ@uﬁ
. 30.30 40.90 27.00 18.40 30.70 29.90 48.60 47.50 56.80 38.80 53.40 46.60
PRRE)
Sovazunisels 12.71 14.83 11.83 7.02 12.47 12.93 4.50 4.10 5.10 3.90 5.50 3.40
§ruautua
( ) 3,986.31 | 4,683.76 3,076.71 3,503.87 1,518.50 6,697.41 | 9,275.00 9,681.00 2,482.00 21,763.00 | 2,262.00 17,057.00
UM
FIUIURUIIY
(y ) 1,616.59 862.14 53392 167.94 317.60 1,315.26 | 5,202.00 1,035.00 736.00 3,432.00 667.00 4,535.00
AUUM
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M1399 5 uduivivthesiiseunseuazieliiierdnnessutuluimuns mnasisew)

2557 2542
s1elrvasnsIseu 1elpvaensiseu
v 5| Tuoe UDNLUA , v 5| T UDNLUG ,
FINNUT NFANNI & a9 FIVNNUT NFANNI & a4
WU WU v WA WU v
Souarvegus
. 20.80 20.80 21.00 19.70 19.50 22.50 32.20 33.60 33.20 27.20 32.60 36.60
LI
Sovazvunasele 9.11 10.24 9.78 3.74 9.64 8.46 3.30 3.80 3.30 3.00 3.20 3.60
Uty
( ) 2,128.71 2,508.34 1,960.37 1,230.83 1,045.15 3,681.50 5,088.00 7,714.00 2,682.00 10,727.00 1491.00 13324.00
UM
FIUIURUTIY
(y ) 41,007.55 16,135.19 19,765.25 3,383.54 12,416.06 27,185.41 25,903.00 9,318.00 8,354.00 8,230.00 5282.00 20620.00
AUV
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A15197 6 ABSTUTUILII91NS: AUAATILLALUSEAUNITAIURIAS IS DULENAIUTIUIUASINAAR D TIVNT

2557

2542

N15AARDNUILINUTIVNT TR

N15AAMBNUILINUTIVNNT TR

1-5 A9

6-10

A59

11-20

ASq

21-40

ASq

11ANIN

40 A59

liladnse

1-5 A34

6-10

A59

11-20

A59

21-40

A59

11NN

40 A59

AassUTUlLR
719015 DUAUVDY
Jgymszauana

(AzLUU 1-7)

4.54

4.34

4.16

4.48

4.54

4.56

4a.73

4.56

4.66

5.27

4.70

% A5IDUNAAIN
AassUTUlR
srmadudaym

SEAUYNBNIT8S

o
519

8.30

5.60

6.50

8.70

7.80

4.70

5.10

7.70

7.10

7.10

15.90

% ASISeUNYDY
Aaz¥UiaUIn
Yeymmessuduluag

31UNT

25.40

29.00

39.00

61.00

28.30

16.70

27.80

29.60

31.30

38.60

46.00

% WRagvasselen
gaNFazLiauIn
Yaymmessuduluag

VNI

13.28

13.41

10.06

14.40

12.66

5.00

4.00

3.50

3.00

3.00

3.20
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2557

2542

N15AARDNUILANUTITNT T ARULN

N15AAMBNUILINUTIVNT TR

M 6-10 11-20 21-40 | wnA o Y 6-10 11-20 21-40 | WA
1-5 A% s . Y ¢ | WldRasie | 1-5 A . 9 s Y
AS9 A3 Ass 40 A3 As AS As 40 A3
Srurutuaded
gevdazifiovdn
o o 3,500.76 | 4,293.53 | 2,972.40 | 4,291.00 | 3,529.07 | 4,257.00 | 3,455.00 | 4,871.00 | 3,666.00 | 4,716.00 | 11,428.00
Yoymmessuduluag
319719 (VM)
gonTIERaU (000) | 6,348 4,369 2,656 533 777 884 3,869 2,355 3,670 3,507 1,322
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AN9197 7 ApSSUTUluNS NS AnuAniularUszaunsaluesnsiseu wenaududuuuiigniden

2557 2542
FuduuuivaniignBonluliiun (um) fuduuuivianiignEonlulfidun ()
100- 1,000- 10,000- 100- 1,000- 10,000-
0 <100 0 <100 >100,000

1,000 10,000 100,000 1,000 10,000 100,000

ARISUTULL9519MT SuRUVBS
. - 3.30 4.65 4.17 4.15 4.92 4.63 4.93 5.17 5.37 5.99 6.31
Ugyseaund (Azwuy 1-7)
% p¥adeudinninnessuduluas
srmsidutamsyduai 6.70 1380 | 1370 | 1440 31.60 670 | 1440 | 13.80 6.30 2430 | 57.10
Heusaiian
% p¥1SeuTivondaziuiiovin
° 20.00 15.20 33.00 38.20 44.20 31.40 51.30 41.50 48.20 37.60
Yeymmessuduluaessnis
% Avvesneldfivevaaziiie
8.87 17.93 11.28 12.41 6.04 1.00 3.10 1.20 1.70 0.80

indgymaesuduluissiunis
$nnuduedefiveudaziiiordn
Yeymmessuduluaessnis 1,947.62 | 2,338.25 | 2,393.42 | 2,675.28 | 3,597.83
(U )
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31971 8 AesUTulusIwNs  AnwAniulazUsyaunsalvasn it wenaulduduuuiignisendnludesazvesneldnsuiou

2557 2542
Srnududuuwiiauiignienandulesarvesmeld SruududuuuiiauiignSenanduiesasveaseld

0 <1% |1-5% 5-10% | >10% 0 <1% | 1-5% 5-10% >10%
AossUTUlU9S19NS
usuYaIlymsEauYA 3.30 4.49 4.30 3.28 4.80 4.63 5.19 5.15 5.26 5.69
(AzHUY 1-7)
% p¥Seudinninressy
%’ulu’mwmilf]uﬂfgm 6.70 6.90 15.00 10.80 17.10 6.70 15.50 7.40 12.30 14.80
syduATELIITian
% pf1Seufioudaziiu
Wevdadgmeessuduly | 2000 | 29.50 27.60 37.40 46.40 31.40 45.60 39.50 40.70 56.90
WINVAT
% \deveselifiuou
aaziiovdalamaesiy 8.87 13.21 10.56 14.30 10.90 3.28 3.64 3.77 297 3.57
Fuluaesvns
Sunudundefivevaas
erdadamaessudily 14,295.00 | 798.00 | 419.00 90.00 227.00
1518715 (VW)
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13197 9 AULTAUYBINTISBUADAIILYAZN FATAVDINUILNUIIVNNTHN

2557

2542

BUAUANUNITA (AzUUY 1-7)

BUAUAUNIIA (AZUUY 1-7)

. ¥ 4 Tuwn UBNLUA . ¥ 4 Tuwn UaNLYA
% {RoU | FIuYNIUN NJUNNT | % HReu | Sauyniud NFANN

Laigasniae ? ' WAUA WAUA ' ) ' WAUA WAUA '
9 #1579 54.30 305 3.6 3.6 2.80 92.60 4.70 4.80 4.50 5.40
35, AUBNANHUNUIIYYT

49.90 3.47 3.47 3.47 2.90 86.30 4.70 4.80 4.40 5.30
(.4
7 denauusyann 43.10 3.69 3.69 3.69 3.64 40.10 4.10 4.00 4.10 4.10
10. NSENTWWINVY 43.00 3.62 3.60 3.60 3.49 47.30 4.20 4.20 4.10 4.30
4. NSENTINITAR 42.50 3.71 3.74 3.74 3.48 46.70 4.20 4.20 4.10 4.40
33 gnnva. awie avy) | 42.00 354 3.49 3.49 354 18.10 4.20 - . 4.20
32. @A (LanWIE NN 41.90 3.55 3.44 3.44 3.58 17.60 4.20 - - 4.20
1. nsensumalng 41.50 3.68 3.68 3.68 3.28 62.30 4.50 4.50 4.30 5.00
11, NSENTINNYAS 40.80 3.80 385 385 319 60.40 4.00 4.10 3.90 4.30
5. nSuAANING 40.40 376 372 372 341 43.90 4.30 4.30 4.00 4.80
6. NTUATINING 38.50 3.86 3.82 3.82 3.50 54.00 4.00 3.90 3.80 4.40
14. ASENTMNAUUIAL 38.40 3.87 3.84 3.84 3.54 53.70 4.20 4.30 4.00 4.60
2. ﬂsgyﬁlau 38.10 3.93 3.92 3.92 3.39 69.20 4.20 4.30 4.00 4.50
8. @NUNINUDYANS 37.60 3.88 3.90 3.90 3.58 42.30 3.80 3.70 3.80 3.80
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2557

2542

FUAUANNYITA (AT 1-7)

PUAUANNYIIA (AZUUY 1-7)

. ¥ 4 Tuwn UBNLUA . ¥ 4 Tuwn uaNLYn
L % {eaU | TINNNUA NTUNNT | % ERoU FIUNANUA NFUNN

Liga3aay WAUIE WAUIa WAUIA WAUIA
28. ﬂigﬂ:ﬁqqquqmm‘mﬂﬁy 34.50 3.92 3.95 3.95 3.63
15. ASUAISVUAS 33.60 a4.07 4.03 4.03 3.48 65.00 4.00 4.10 3.80 4.50
27. ﬂjmﬂ'gu@yyaﬁﬁg 32.30 4.01 4.05 4.05 3.66
30. BIANITUSINSEIUFIUA

32.20 4.19 4.03 4.03 3.33 75.10 3.70 4.00 3.50 4.30
(aus.)
31. IANISUSNSAIU
o o 31.30 4.14 4.13 4.13 3.33 56.30 4.00 4.00 3.80 4.40
IR (8U9.)
13. NTENTIQAANNTTU 31.20 4.09 4.10 4.10 3.65 42.40 3.90 3.80 3.90 4.10
12. nsugausenu 31.00 4.19 4.18 4.18 3.64 50.30 3.60 3.70 3.60 3.80
3 §UNAISLISUSEAlng 30.50 4.21 4.28 4.28 3.76 44.30 4.00 4.10 3.80 4.20
29 WAUa 29.90 4.23 4.39 4.39 3.55 57.50 3.70 3.70 3.60 4.00
20. ﬁqagjm 29.80 4.23 4.24 4.24 3.83 46.10 2.90 2.90 2.90 3.00
26. NIENTN
NINYINTTTIUVIRLLAE 29.20 a17 4.18 4.18 3.78
Aawndou
19. ﬂjgmﬁqqqaﬁﬁy 29.00 4.15 4.15 4.15 3.80 55.20 3.10 3.10 3.00 3.30
18. ASENSMANW 28.90 4.30 4.30 4.30 3.58 69.20 3.20 3.30 3.00 3.60
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FUAUANNYITA (AT 1-7)

PUAUANNYIIA (AZUUY 1-7)

. ¥ 4 Tuwn UBNLUA . ¥ 4 Tuwn uaNLYn
% HMOU | SIUVNNUN NI | % KROU | TIuNnNun NN

Liga3aay ? ' WAUA WAUI ' ) ' WAUA WAUA '
16. ﬂiyﬁmuqsquﬂuu 28.30 4.24 4.22 4.22 3.69
38. ﬂaaﬂqw;ﬂ'ﬁm 26.70 4.43 4.35 4.35 3.45
25. AuznssuN1sUoanuy
LLaz‘Ui’]‘UUiWNﬂWi‘VJEﬁm 26.40 4.32 4.31 4.31 4.10 52.10 3.20 3.20 3.00 3.40
W@ (U,
39. @ UUNAIUIOANT

25.60 4.24 4.29 4.29 3.48 24.80 3.60 3.50 3.80 3.30
YUY (Wa%.)
34, thifu/glngdu 25.50 4.56 4.52 4.52 3.40 83.00 330 330 3.10 4.00
17. ddnsudesiuiay
UTINMA51504AE (A9, 25.20 4.40 4.41 4.41 3.81
Un.)
22. 99PNSINSANA 22.20 4.49 4.49 4.49 4.03 64.60 3.50 3.40 3.40 3.70
36. ﬁqumiéqma 21.90 4.54 4.55 4.55 3.68
37. swensitensines 21.30 4.68 a.64 a.64 3.57
UaYANNTAINITNYAT (5nd.)
21. NTENTNABITUEY 19.70 4.74 4.79 4.79 3.82 71.50 3.50 3.60 3.40 3.80
24. NRIVIN 18.40 4.87 4.88 4.88 4.07 54.80 3.00 3.20 2.90 3.30
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FUAUANNYITA (AT 1-7)

PUAUANNYIIA (AZUUY 1-7)

. ¥ 4 Tuwn UBNLUA . ¥ 4 Tuwn uaNLYn
% {POU | TINVNNUN NTWNNT | % ERBU | SN NIWNNY

Liga3aay ? ' WAUA WAUI ' ) ' WAUA WAUA '

23. TUswald 15.50 5.02 5.04 5.04 4.12 76.90 2.40 2.40 2.30 2.80
dAInnuLssSaRRINTIUN 58.10 3.80 3.90 3.70 4.00
GYRRITRR 42.50 3.70 3.70 3.60 3.80
VeN13A 28.60 3.50 3.60 3.60 3.30
SUIAISNIAIYE 44.20 3.50 3.60 3.50 3.50
an1dunsAnwenvu 42.60 3.50 3.50 3.40 3.50
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2557 2542
=) s ) s
(o) @ [ (o @ [
- a°§ ag ;§ 2 W2 g = ;og qg ag 2 2
N = e = -8 5 = & s | o2 = e = -2 5 e
= e = = & S = - °C = N = = & e =
= c 3 © ' 5 = @ = = c 3 @ w S =
o 205 s @, @ & = S sSe o @ @ 7
= 2 < = = - <
€ ue ’ad -« 1ad 1ad
(o (o (e (o
[ew < < <
1. n59neRuliisa9sasieyh
Aangasastaglivesluideruiu
. do. . . 20.00 | 1488 | 7.75 | 33.80 | 9.32 a.57 6.42 | 051 | 275 | 21.40 | 21.70 | 5.40 | 32.00 | 6.50 3.20 3.70
531 TngigTvadaslagneies
warsnsalisensas wisukuly
2. lURnsefiviiesans Wit
nsrResasutItumEAfLle
4 o ve v o 5376 | 1780 | 4.41 | 11.24 | 297 1.70 493 | 0.35 | 284 | 64.40 | 1890 | 1.50 5.50 1.10 1.20 4.20
Wawasaaudalituanuenily 100
v mhiRsuly
3 IUfnseiviagsiunig wtni
%ﬁ’aamﬁ‘mmu‘iﬁ%’] ﬁﬂﬁﬁulmﬁa 13.78 | 16.27 | 10.55 | 28.57 | 7.64 383 | 1535 | 0.51 | 350 | 7.00 | 1860 | 11.00 | 32.90 | 6.80 3.90 | 14.50
w3901y Wuawwiles
4. 9151915687150 U3 NSngay
. v o 0.84 1.12 | 43.05 | 3.47 | 3140 | 1346 | 1.49 | 091 | 4.26 43.50 27.10 | 21.60
vaa3guldaIusa
5. UNFINAYRULAANLNTTUNT
forsanlasanisneadng el
1.29 2.07 7.39 | 18.11 | 16.78 | 27.15 | 20.67 | 0.70 | 5.84 1.20 2.50 450 | 33.70 | 8.30 | 17.40 | 24.40

UEnvewmulasueusiiauneaing

NNWINVAT
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c | B E c | B =
P 2 AR 2 b= AR
soe = S = 2 o s0e = = = 3
< |3 |C |z | @ |||l || %z |8 3¢
= N = = = x = |45 | & | 2 NC = = = & =
= c 3 S « S = @ 12 = c 2 © w S =
[\ dox e @ 7 = [\ dox 1’84 @ A
P =) = & 3 P = = &
" & & © & &
< (o < [o
6. wyvnsTuglunfuiuanui
v o . 131 | 143 | 798 | 1227 | 20.02 | 33.04 | 1656 | 0.71 | 6.67 | 0.70 | 1.20 | 9.20 | 19.40 | 17.80 | 28.60 | 14.60
WenNNvgesikANevin
7. dngsfatneduegedue) Ty
Smuuntiielilésulasanisvie 098 | 1.62 | 6.14 | 1577 | 12.46 | 28.77 | 2823 | 0.64 | 539 | 0.60 | 0.90 | 4.60 | 28.70 | 590 | 21.50 | 31.10
duUnmuanigua
8. rrmwnstulvaforsanaaud
aveulunsiaeusiumidiun
o . 133 | 1.14 | 2333 | 849 | 34.05| 17.03 | 895 | 0.86 | 482 | 0.90 | 0.50 |42.00 | 3.80 | 32.80 | 590 | 2.40
QYIANTONTIANINTDIAULINADN
NITUIINHAIY
9. 41519M3bUvhuENY wagnau
. 0.38 | 0.79 | 43.71 | 3.49 | 38.06 | 6.55 | 1.94 | 1.04 | 4.04 53.10 32.40 | 4.20
naULIAN
10. mihfivesizaneiulsity
wgwth videdrswnsiifidumisgs | 125 | 156 | 11.21 | 2270 | 19.34 | 19.89 | 18.66 | 0.70 | 470 | 1.00 | 1.70 | 14.10 | 38.70 | 13.20 | 11.10 | 13.80

A1 Liealaaa UL

72




= < v A ' Su | &
$19799 11 ﬂ’NlIL‘WIJ“UENﬂS’JLi@um@‘{jﬁyﬁﬁﬂﬁ)iiﬂ‘lf‘u 1

2557

2542

AZLUWLREAY (317 1-7)

AZLULLREAY (17 1-7)

1 2 3 q 5 6 7 1 2 3 q 5 6 7
Jnn5Lied 9nnsuiiad YnnsLied DOREETEVON
. 3.11 5.89 6.04 23.40 11.30 | 18.31 | 31.95 PR 4 oame 2.60 3.90 6.60 33.10 14.10 16.10 23.70 P
Waiold Wwaialile Wadeln Wwaialdle
Aownavu y dounavy y
#oulavy Houlavy
GREGPT! 5.17 9.29 12.87 40.15 14.22 9.95 8.35 W oawm GREGP! 11.20 | 14.60 13.20 43.30 8.70 5.50 3.40 W oaume
4 a v Wwodalils 4 s Wwatiolals
\WWaiale BRRkIG
Y1515 4151UAS 415015 415195
.| 524 | 1026 | 11.87 | 3116 | 14.07 | 1268 | 1472 | L .. .. oo | 540 | 1010 | 1200 | 4300 | 1450 | 860 | 640 | L .. ..
WWaiale wanalila BRRkIG analile
Sguues L. TgUUNT L.
L Sguues . Sguue’
ANDILLH S AT S
. ARDILLH AR
Uszlowd 7.26 6.92 8.92 22.46 9.49 16.55 | 28.40 . Uszlea] 10.50 5.40 7.00 26.30 9.20 15.50 26.00 .
, . Uszlovu , Uselovu
aAyusandu , AU ,
5 AUnU ) dunu
%an wWunan
AUAILNIN
YRty ,
L AUAIUNIN 5 .
954lanay o, g Ynnsuiles Uszanau
1 Y MLLqumLLmﬂ o v 6 o v XY
ADENUNIT 3.11 5.89 6.04 23.40 11.30 | 18.31 | 31.95 Lislas] ylines 36.60 | 14.90 11.70 29.30 2.30 2.20 2.90 yilsinassy
v Gl Nuag i o U 1 7] 1
folnanse x L Sudunset funsay
» RT3
N3P
Fu
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M5199 12 Anaiuresaiaseuselyinesiutu 2
AZLUURRY (31N 1-7) AzLULRRY (31N 1-7)
sela sla
savn | luwws | ueniwm ; sauvn | Twwe | wenin )
. AW | e | ad . AN | | as
Wun | wena | maua Wun | wAuia | weuna
DIGULTEY
B Usgwvu
aaduy o
o inliing
AVInloA . 2. L
., aslng L Hnnsides
UEDRIGN 2.56 2.55 2.55 2.66 2.60 | 2.52 - UNNITLUDY 4.95 5.16 5 4.87 4.89 | 5.15 4 omume
.. 30N d s Wwoedalula
R o Wodiala
o ABIIUTU
SUTuUAg ,
, AsBY
oY
donary dounary donavy y
4 A dounavuy
GMEPIY 4.12 4.22 3.99 4.38 4.00 | 4.30 LYDND GMEPR 3.54 3.65 3.57 3.49 347 | 3.67 4 oaum
4 om . R Wwotiolile
\Wotiola Tailg Wodiala
. SERETaut . .
41919 i A U151 41919013
R T a.45 4.12 501 | 413 | 467 | \deide i 4.02 4.29 4.07 393 399|409 | L ...,
siwetiola . Wodole Wwoedelle
Tallg
S SUURS FUUATANDA Suue3
Andaus . , ) I
) Andlaus usiuszlewl Andlaug
Usgloa 4.83 4.88 4.83 473 4.67 | 5.06 . . . 4.69 4.9 4.84 4.56 4.67 .
, Uselowil drusndu Uszlovi
dusu , . ,
. drunu wan drunu
WJunan
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ATLUULRAY (270 1-7)

sula sula
sawnn | luwe | wenin \ sawnn | luwwe | wenwwm ;
¥ . AW | e | as . ngunwe | e |
WU WAvIa | AU WU wAvIa | weuia
AU
duund AU
A duandl oA
o , v UnNISLABY Usgv1vu
939lan WAALAT e e
D 5.17 5.26 5.07 5.30 5.00 | 5.40 - yilvimessy 2.64 2.55 2.67 2.66 262 | 261 | mlvmessu
Jwsiagiiv laiflowls 5 , . ,
v - X TUAIDY TUAIOY
QUEDLIGE LANUU
ERIgE 93499)
ARISUTU
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szauTele szausgle
v 5| s UaNLA ; YN Tuiun UBNLUA ;
FAIYNNUN QNI AN a ¥ AN | e a
WAUIa WAUA i WAUIa WAUIa
% % % % % % % % % % % %
InANSLEe9 42.09 41.40 4a2.97 40.59 42.25 41.88 56.90 54.50 55.30 64.90 54.40 64.10
9151905 4.16 3.50 4.16 5.72 4.28 3.99 3.70 5.80 2.70 4.20 3.60 3.70
"o AU 53.75 55.10 52.87 53.69 53.47 54.13 39.40 39.60 42.00 30.90 42.00 32.20
gonsu Wity
Qﬁi&iﬁ]ﬁ]ﬂ 18,904.32 6,322.78 9,849.89 2,731.65 10,951.73 | 7,952.59 | 14,522.00 | 3,341.00 8,480.00 2,701.00 | 9,890.00 | 4,084.00
ALl (000)

76




A15799 14 wltuApsSUTY

2557 2542
AruuLdy | | P L AvuuLRdY | | P L
UoUas % | 1NTU % | WNTU : anas UoUAI % | WNTU % | NI : anas
(@10 1-7) (@10 1-7)

1. Tuta 2.3 Timanmsdelneviens 5.32 7.90 72.30 1:9.15 0.4 26.9 45.5 01:01.7
AoTTUtulum it sansiiluvSeanas
2. lute 2-3 Pinuannnsgelnems

OO 5.83 4.10 84.60 1:20.63 5.0 18.7 60.2 01:03.2
AosTUtulunytnnsidlosiuTuvseanas
3. Tuang 2-3 YemtvinuAninnsaelng
‘vﬁamiﬂai‘%’ﬂ%’u’l,umﬁﬁwmi%Lﬁ'mﬁu 5.48 9.90 38.10 1:3.84 4.7 17.6 56.2 01:03.2
N30anas
4. Tuang 2-3 YmtnvinuAninn1seelng
WanmsaesUsulunttnnisisioss 5.87 6.60 80.00 1:12.12 53 9.2 71.5 01:07.7
Wudunioanas

T




A15799 15 NSAAMBNLIBIINSIVNSIUUTNRIULN (F1UIUASI)

2557 2542
1elpvaeniseu s1elavasnsseu
3NN Tum UDNLYA YN Tum UBNLYA
. TN : v NFUNNI )
N WU WeUNa #in a WU WU WU i a9
LilpRnse 5.70 5.50 5.50 7.00 6.10 2.90
1-5 43.98 41.60 39.66 65.88 aa4.22 43.64 24.80 17.50 28.80 20.70 28.00 14.60
6-10 ﬂ%’jﬂ 29.22 29.31 30.81 23.02 29.62 28.64 15.10 10.90 17.00 14.00 16.40 12.20
11-20 ﬂ%j\‘i 17.85 18.59 20.53 6.02 18.13 17.45 23.50 23.30 23.60 23.20 23.80 22.80
21-40 ﬂ%ﬁﬂ 3.89 a4.62 4.24 0.85 3.63 4.26 22.40 27.20 20.30 23.50 20.20 30.70
111171 40 ﬂ%;\‘i 5.06 5.88 a.76 4.23 4.40 6.00 8.40 15.50 4.80 11.70 5.60 16.80
SrnuAseiRasie
4 o - 10.51 11.65 10.31 8.54 9.69 11.67 16.80 21.70 14.50 18.50 14.70 23.60
nunasfansIsau
YOATINATIUSOUY
o ( | 19,499.94 | 6,570.65 10,204.79 | 2,724.51 | 11,417.83 | 8,082.11 | 15697.00 3555.00 9348.00 2794.00 | 10774.00 | 4159.00
9g@u (000
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2557 2542
srelevpInsiseu sneleveInsseu
YN Tum YBNLIA . 3NN Tum UONLUA | NFLNN ;
v NFANN 1 g v . M a
NN WA WAUIA NN WAUIA WAUIA “
AanINg 3.10 4.10 2.80 2.00 2.00 4.80 2.70 a.70 1.40 4.90 1.40 6.40
ATINNT 22.10 25.90 21.10 16.70 17.50 28.50 26.60 39.50 18.70 36.10 17.60 51.20
ﬁwﬁmwﬁau 26.00 27.60 28.30 13.70 25.70 26.40 28.40 31.50 29.00 22.50 27.10 33.30
Ao 30.80 34.00 27.50 35.40 27.20 35.90 29.20 32.10 27.10 32.90 27.70 35.50
nsunsvuds udud
- 44.80 46.70 44.50 41.40 40.10 51.40 50.80 56.60 52.30 38.60 48.60 59.30
NLLUYUIA)
Iﬁqwmmamaq%’gma 76.00 76.80 80.50 57.70 79.00 71.80 61.80 61.10 65.90 49.00 63.80 58.20
INL%EJH‘UQQ%&U”I@ 33.90 32.30 35.70 31.00 33.30 34.80 32.40 3350 32.90 29.60 32.90 33.70
MILUUSNISA UV Y
5.00 8.30 3.30 3.30 4.30 5.90 6.40 15.50 2.10 9.30 5.10 10.70
yanoy
ASUBAUTENIU 1.90 1.70 2.40 0.30 1.40 2.50 0.90 0.80 0.80 1.10 0.70 1.40
29ANSUNATDIAIY
Vioshu U aUR. BUA.
46.20 47.50 51.10 25.20 46.90 45.30 57.30 49.70 60.80 55.40 58.10 57.70
WIAUA LATEN NN
(NgenN=)
Tusweld 39.70 44.70 38.20 38.00 36.80 51.10
Tl 27.10 29.90 23.40 36.00 24.90 35.40
NsANY 26.80 42.60 16.50 40.90 17.80 52.30
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s1elavasndseu s1elavasnsseu
FYN Tun UBNLIA : YN Tuie ONLUA | NFINN ;

. NFUNNI #i a4 v i 6N

WU WU WU AU WAL WU “
Uszn 12.50 18.60 6.30 25.60 8.90 23.00
PFEDLAUNG 3.60 3.30 1.40 11.00 1.80 8.50
ﬁwuam%ﬁauﬁ”’wm 19,710.3 11,647.3 8,063.0 15697.0 10774.0 4159.0

6,553.90 10,392.47 2,7163.95 3555.00 9348.00 2794.00

(000) 2 0 2 0 0 0
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. spauTelares | sonsa syauTelaves
gOATIY . o oA
o 3NN Tuius YBNLIA AFISau Al | sayn | T YBNLIA AU
Pludnsa ¥ . NFANNY o v NFANN
PN WAUA WAUIA ) fneme AU | weAvia | wAua )
(000) 2y 9 #in a9
(000)
ATLUULRAY (11 1-7) AYLULLRAY (@10 1-7)
AITNING 4,452.58 571 5.70 5.80 5.33 5.82 5.62 4,211.00 4.99 5.20 5.02 4.67 5.03 497
INL%‘EJWUEJQ%;@U’I@ 6,789.72 5.70 5.67 5.72 5.67 5.75 5.63 5,138.00 5.34 5.35 5.37 5.20 5.37 5.32
29ANSUNATDIAIY
Vioshu 19U oun.
9,308.80 5.69 5.63 573 5.62 5.73 5.62
DU, INAUA AT
ANINNY. (NFWNN)
ASUYAUIENIU 371.44 5.69 5.74 5.66 5.65 5.94 5.49 131.00 5.44 5.75 5.63 4.75 5.59 5.22
nsunnsvuas udud
- 9,018.85 5.54 5.58 5.58 5.27 5.60 5.48 8,048.00 4.92 5.01 a4.87 4.96 491 4.95
NLUBUTA)
ARNING 615.16 5.51 5.59 5.58 478 5.58 5.46 435.00 4.24 4.46 4.23 3.96 a.51 3.99
MIEUUTNSAU
1,009.98 5.50 5.44 5.60 554 5.53 5.48 1,011.00 4.92 5.13 4.92 4.48 5.02 4.82
VzIanoY
é’wﬁmmﬁau 5,084.88 5.33 5.28 5.36 5.31 5.37 5.27 4,509.00 4.46 4.32 4.46 4.69 4.53 4.31
TS aNeIUaVDY
. 15,360.48 5.25 5.16 5.29 5.35 5.36 5.08 9,788.00 4.73 4.68 a.77 4.65 4.76 4.65
Fpua
anfn59 6,167.50 4.89 4.90 5.01 a.52 5.04 a.72 4,623.00 4.35 a4.20 aay 4.23 4.34 4.40
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. spauelaves | sonsau syauTelaves
P NN Tum UDALUR ASITOU MU NN Tum UDALUR ASITDU
Pludnsa ¥ NTUNN o ¥ NTUNN
WU WAUE WFUIE ; ANKID NUN WAUE WFIUIE ;
(000) AN G #in a9
(000)
ﬂsLLuuLaﬁﬂ (11 1-7) ﬂsLLuuLaﬁa (@11 1-7)
TUswale 6,286.00 | 5.56 5.74 557 5.24 5.64 5.44
nsAnRaNs 1y 4,243.00 5.25 5.42 5.07 5.28 5.41 5.12
PIIADLAUNG 561.00 5.11 5.03 4.99 5.19 5.14 5.06
Toistn 4,299.00 5.10 4.78 5.31 4.97 5.23 4.89
2N 9,083.00 5.09 5.10 5.08 5.11 5.13 5.02
Uz 1,988.00 4.75 471 4.79 4.75 4.79 4.69
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NI seauglaues ONTINY sepusglauea

. YN Tuwn | wanim o A e vamn | Twes | ueniae A

WlUdasa | 5 NIANNY AISaU WlUdase | 5 NTANNY AIIaU

Pun WALIa | WwAuIa - AU | wAvIa | wAua -
(000) #in a9 (000) #in 6N
ﬂzLLuuLa?ﬁmn (1-7) ﬂzLL‘u‘HLQgEJﬁHﬂ (1-7)

FANINg 556 5.40 5.41 5.53 4.79 5.49 5.35 426 457 4.80 4.76 4.11 a.77 4.46
A455N1NS 4,324 5.67 5.64 5.78 5.26 5.81 5.55 4,176 5.03 5.15 5.04 4.83 5.07 5.00
ﬁqﬁm’m‘ﬁ'au 4,659 5.31 5.27 5.33 5.35 5.37 5.23 4,416 4.63 a.57 4.64 4.70 a.71 4.42
An1ii519 5,748 4.79 4.82 4.86 4.52 4.87 4.70 4,530 4.47 4.32 4.60 4.33 4.48 4.46
ASUNITVUEAS
aU‘EJJU‘TJI nzidou 8,756 5.56 5.63 5.58 5.28 5.65 5.45 7911 5.02 5.09 4.98 5.07 5.02 5.04
30)
1S9aNeIUAVDY
. 15,113 5.22 5.17 5.22 5.40 5.33 5.05 9,703 4.80 4.74 4.84 4.70 4.82 4.74
Sgua
15958 u09
. 6,689 5.69 5.64 5.70 5.74 5.77 5.58 5,089 5.42 5.37 5.50 5.22 5.46 5.37
Sgua
WUILIUUSNNS
y 976 5.67 5.69 5.68 5.59 5.89 5.45 1,003 4.92 5.24 4.59 4.49 5.06 a.77
LUYEzYANDY
asuaUsENIY 351 579 5.88 578 517 6.24 5.46 137 4.94 5.08 5.04 4.58 5.10 4.74
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ORI IR seaus1elavues ORI INK seaus1elaues
P YN Tuwn | wenum o A P sawn | luae | wenwm o
Pludnsa &4 NTUNN ASIToU 7lUdnsa T4 NTHNN AFISoU
WU WAUIE | WAuIa - WU | weuia | WwAuna -
(000) 2y G (000) AN G
AYLUULAAEAN (1-7) AYLUULAAEAN (1-7)
29ANSUNATDY
duvieshu 1wy
BUR. DUAI. 24,662 5.60 5.54 5.63 5.70 5.67 5.50
WAUIE Lazan
. (NFAINN)
TUswald 6,220 5.58 5.79 557 5.33 5.65 5.50
s
4,170 5.28 5.42 5.09 5.36 5.41 5.17
AN5150E
NUIFDLAUNIG 521 5.28 4.94 5.18 5.44 5.30 5.24
Tdn 4,234 5.26 4.97 5.49 5.07 5.43 4.98
N9 9,006 5.20 5.20 5.19 5.20 5.21 5.14
Jseun 1,941 4.84 4.69 4.93 491 4.88 a.77

84




M5 19 vhenusnsignieaieu

2557 2542
Suugiidnsie AERIET Srugiidnsie Fi¥esen

(000) Sovay (000) SouaY
AANING 615.16 22.50 435.00 1.60
ATININT 4,452.58 6.20 4,203.00 3.10
ﬁﬁﬁm’mﬁlau 5,075.50 10.50 4,505.00 3.80
Ao 6,152.45 13.90 4,636.00 5.00
nsumsvuds (udud nedeusn) 8,997.53 6.80 8,048.00 0.90
Iﬁqwmuqamaq%’guqa 15,342.59 11.40 9,735.00 1.70
Iﬁqﬁaumaq%’guqa 6,777.41 6.90 5,668.00 0.90
m’ammﬁﬂmﬁwawﬂaﬁlaa 998.35 9.10 1,012.00 7.00
ASUBAUTENIU 371.44 6.90 137.00 -
geAnsUNATOsELTDIhY 1 auR. BUa. 6.278.22 - 40 0,088.00 00
WAUNS Wagan Ny, (NFANW)
Jsegn 1,959.00 5.40
Tl 4,160.00 3.30
Ingéni 4,244.00 2.90
RNFDLAUNIY 564.00 2.80
Tuswald 6,272.00 0.70
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2557 2542
seeuglaues sesusglaues
gaﬂj’mp’j JIUIN SL‘L!L‘UGI UDNLUR o o gja@ﬁ'gwﬁ' JIUIN EL‘LJL‘UG] UDNLUR o o
, C B QNS AU . CH QENAE! ASAISoU
AUdesa | Nun WAL | NEAUNa ; Audesa | WU | wevna | wAuia ;
A1 GR A a9
(000) (000)
% % % % % % % % % % % %

ﬁwﬁm’mﬁﬁu 4,981 1.2 7.10 8.10 4.00 6.70 8.30 4,509 12.30 15.10 11.70 9.90 12.50 11.80
ST . 6,005 6.1 6.80 5.50 6.20 5.50 6.70 4623 | 850 | 9.60 | 7.80 9.00 | 7.20 | 10.50
AanTns 623 2.4 5.00 0.40 0.00 0.90 3.30 435 10.30 4.30 8.10 19.70 7.80 11.70
ASUNITVUES aU‘EJJU‘TJI 8,881 1.9 2.20 2.00 0.50 1.80 2.30 8,048 7.70 7.80 7.70 7.30 8.30 7.00
Pedeusn)
MBUUINSAUTEE 970 0.8 2.20 0.00 0.00 2.00 0.50 1,011 2.80 1.70 0.00 7.40 0.90 4.60
yanoy
TsaBeur995501a 6,606 0.8 1.00 1.00 0.00 0.70 1.20 5,138 150 | 220 | 1.20 160 | 090 | 3.20
29ANTUNATRIEIU 9,116 0.8 1.30 5.60 0.00 0.70 0.90
Vioshu U aUR. BUA.
WIAUNE BaTENINTA.
(NFRNN)
ASSNNS 4,380 0.6 0.50 0.80 0.00 0.40 0.70 4,211 2.00 3.90 0.40 2.10 0.80 2.60
TS TUaTe%s LA 14998 | 03 0.70 0.10 0.00 0.20 0.40 9788 | 070 | 040 | 080 | 060 | 080 | 0.30
ASUVAUTENU 365 0 0.00 0.00 0.00 0.00 0.00 131 3.10 0.00 5.40 0.00 5.40 0.00
TUswile 6,286 | 010 | 040 | 000 | 000 | 010 | 0.20
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2557 2542
syausglaves syauTglaves
gamj’mp’j JIUIN SL‘L!LGUGI UDNLUR o o gja@ﬁ'gwﬁ' JIUIN EL‘LJLGZJGI UDNLUR o o
) v & AN AIILIDU ) “ P ATUNNA AIILIDU
Ufesn | Wun WAUIA | IAUIE ; MNUfasn | Nun WAL | WnAuna ;
20 a 2 a
(000) (000)
% % % % % % % % % % % %
nsAniasIS e 4,243 0.30 0.60 0.10 0.20 0.10 0.50
RUIADLAUNIG 561 2.10 0.60 6.00 1.00 0.00 3.30
T 4,299 1.00 0.70 1.40 0.20 1.20 0.60
N9 9,083 1.90 1.00 2.30 1.60 2.10 1.20
Jsen 1,988 0.40 0.20 0.00 0.80 0.00 0.60

87




15799 21 ARGEYeIRuAuUUgNSenluLAaEASY LeNmUMIBII

2557 2542
seaus1elauas sesusglaues
NN Tusum UDNLUA o NN Tuiwm UDNLUA -
v QRN AITOU v NgaNe A$Sou
i WAUIA WAUIA : N WALIE | Weuia :
#i a9 #in a9
yaradsveaiuduuuiignGeniiu () yaAedsveaiuduuuiigndoniiu (um)
AanIng 10538.26 9561.99 21001.19 0.00 200.02 12398.85 8428.00 3059.00 201.00 13025.00 188.00 11789.00
A55N10S 2380.62 1494.15 2815.29 0.00 1078.87 2928.48 6287.00 4939.00 753.00 11403.00 457.00 7861.00
é{’qﬁm’m‘ﬁlau 5341.22 9561.72 3310.65 2014.99 2368.27 9781.82 3179.00 7056.00 1430.00 1489.00 2905.00 3931.00
A01181579 4919.32 8034.95 3212.59 1738.65 4363.17 5885.84 9588.00 7921.00 13414.00 | 2688.00 14773.00 3655.00
nsumsvuds (uivd 110314 | 117617 | 1083.18 | 87580 | 122598 | 1077.27 | 58600 | 784.00 | 447.00 | 851.00 | 390.00 | 1092.00
PLN8Usn)
Tsanguravasssuia 513.18 623.90 100.00 0.00 373.34 891.80 786.00 124.00 634.00 2478.00 616.00 1161.00
TseSsurasssuna 11796.36 5739.96 14408.76 0.00 1228.97 19817.96 1394.00 2943.00 295.00 1293.00 83.00 2322.00
WheuUINsivTezya
| 701.58 701.58 0.00 0.00 793.83 0.00 295.00 378.00 255.00 21.00 377.00
oY
NSUYAUSENIU 0.00 0.00 0.00 0.00 0.00 0.00 45.00 45.00 45.00
pIANsUNATOIEILTID IR
U DUS. BUD. LNALIA 2,265.15 3,414.00 668.51 - 1,873.61 2,696.05
WAZANINNY. (NFIHNN)
UJseUn 880.00 1,000.00 859.00 859.00
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2557 2542
sRuTelaves seauTelaves
59N Tutm UBNLYA Y U0 luwn | uenium v s
» NTUNN ATILIDU . AUV ATISEU
W WAUIA | WAUa ; W WAUNa | AU ;
#in R A GR
yaradsveaiuduuuiignGeniiu () yaredsveaiuduuuiigndoniiu (um)
Tl 721.00 664.00 767.00 300.00 803.00 450.00
sdoLAUN 647.00 500.00 800.00 300.00 647.00
8Ln8 639.00 | 2,225.00 | 517.00 173.00 374.00 1,198.00
Inséwviansnsay 288.00 | 423.00 - - - 343.00
Tuswald 66.00 66.00 90.00 50.00
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¥

2557 2542
sepusglavea sepusglauns
3NN Tum UBDNLIA o YN Tuius YBNLIA o
¥ AFILNN AIIILIDU ¥ AN AIILIDU
P WU WU : ; P WA WU ’ :
M 6N A 6N
SuAuvufigniFensiuiedu Gwum) SuAuvuiigniFensiusisdu Ewum)
AANINg 155.46 129.02 26.44 0.00 0.45 155.01 523.00 44.00 2.00 477.00 4.00 517.00
A455N1NS 59.17 12.22 46.95 0.00 7.94 51.22 3,535.00 960.00 17.00 2,557.00 14.00 3,451.00
ﬁ’]ﬁm’mﬁau 1,921.87 1,148.41 742.13 31.33 437.72 1,459.55 5,141.00 4,297.00 714.00 130.00 4,189.00 903.00
an#1519 1,792.34 1,191.21 491.32 109.81 122.73 1,015.16 4,790.00 1,728.00 2,703.00 360.00 3,259.00 | 1,507.00
nsunnsvuas udud
- 190.13 80.47 97.31 12.34 91.73 94.35 662.00 147.00 232.00 282.00 418.00 242.00
NLUBUTA)
INWEJ’]UW@GUEN%JEU’]G 19.70 18.89 0.81 0.00 6.66 12.56 84.00 1.00 61.00 21.00 68.00 7.00
IﬁqL%'gjueuaq%’iU']a 640.40 9391 546.50 0.00 24.70 612.41 190.00 161.00 11.00 18.00 3.00 187.00
MUV NISA UV Y
5.37 5.37 0.00 0.00 4.29 0.00 50.00 38.00 - 12.00 1.00 48.00
yanoy
AsuvausEnIU 0.00 0.00 0.00 0.00 0.00 0.00 0.00 - - - 0.00 0.00
29ANSUNATIEIY
Vioshu U aUR. BUA.
159.53 139.83 19.70 0.00 69.13 90.40
WIAUTA LATENINNY.
(NFRNN)
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2557

2542
seaus1elauea seaus1elaues
YN Tuam UDALUA v 3NN Tum UDALUA o
¥4 NFINN ATIDU . AFINN AU
PNuA WAL WAUNA : NuA AU WAL ;
e a A a
Fuduuuiigniensasisiu @wum) fuduuuiignizensauiisiu @wum)
fimssune 356.00 38.00 303.00 15.00 193.00 46.00
Toistn 44.00 5.00 28.00 11.00 26.00 18.00
PUIABLAUNG 10.00 0.00 6.00 3.00 - 10.00
Jszn 7.00 2.00 - 5.00 - 5.00
INSANNANS 1T 4.00 4.00 - - - 4.00
Tusweld 3.00 3.00 - - 2.00 1.00
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2557

2542

seaus1elaueInsasau (U1n/ihau)

seaus1elaueInsiseau (U1n/iiew)

2501- | 5001- | 10001- | 20,001- | 50,001- 2,500- 10,001-
<2,500 >100000 U <2,500 >50,000 U
5,000 | 10000 | 20000 | 50,000 | 100000 10,000 50,000
L’Eu%uuuﬁgﬂﬁ‘amwﬂg@éu @uum) Lﬁuﬁuuuﬁgﬂﬁ'aﬂﬂuﬁy’ﬁéju (Guum)
AANINg 0 0.00 0.45 0.00 0.35 154.66 0 155 2.00 2.00 371.00 146.00 521.00
AIINING 0 0.00 0.45 7.49 15.58 11.93 24 59 - 14.00 986.00 | 2,466.00 | 3,465.00
ERCA £ 0 | 37.04 | 32167 | 79.01 | 617.63 | 563.04 279 1897 | 627.00 | 3,562.00 | 695.00 | 208.00 | 5,093.00
anfn59 0 21841 | 138.84 | 36548 | 690.10 295.88 29 1738 100.00 | 3,159.00 | 1,425.00 83.00 4,766.00
NINANTVUES
aUGEJJIJGTJI nzideu 0 1.96 48.02 41.75 73.42 19.54 1 186 87.00 331.00 224.00 18.00 661.00
39)
lsanguaves
. 0 0.00 1.00 5.66 3.87 8.69 0 19 4.00 64.00 7.00 - 75.00
S3ua
lsaSuves
. 0 0.00 2.98 2171 | 41124 | 201.18 0 637 0.00 2.00 177.00 10.00 190.00
J5ua
MNPNUUINSG
y 0 0.00 0.00 4.29 0.00 0.00 0 4 - 1.00 4.00 44.00 49.00
MINRERTERRE]
ASHBAUTENIY 0 0.00 0.00 0.00 0.00 0.00 0 0 - 0.00 - - 0.00
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spauTlareInTIEou (UIM/ifow) seaunelareInIEou (LIV/iFou)
2501- 5001- 10001- | 20,001- | 50,001- 2,500- 10,001-
<2,500 >100000 374 <2,500 >50,000 373U
5,000 10000 20000 50,000 100000 10,000 50,000
RuAuuufignidensausidu (uum) SuAuuufignidensausisdu @uum)
29ANTUNATDY
duvisdiu wu
BUM. BUA. 0 0.00 4.59 64.54 82.12 8.28 0 160
WAUA Lazan
VL. (NFINN)
2N 5.00 188.00 45.00 1.00 239.00
It 14.00 12.00 7.00 11.00 44.00
WisdoLAUN - - 7.00 3.00 10.00
Jsegn - - 3.00 2.00 5.00
Insfnm
_ - 4.00 - 4.00

A51504Y
Tusweld - 2.00 1.00 - 3.00
Total 839.00 | 7,337.00 | 3,956.00 | 2,992.00 | 15,125.00
gonsa laitug
LiUawmesnela 4,044.00 | 6,812.00 | 3,885.00 | 359.00 | 15,100.00
('000)
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2557
. U 4| duiu JUAUNT o a¥a3ouiignisen gni3unduuuads
AT ITaUN . % KluRnsiaiidl R o L. . .
_ AN | USuUTeRmnw . Auuw/ediseunld gnisenduvuede | (Widusuildeegn
TURnsin/A - N QUEEONEHD! o L
USAg USAg fnee SenLAv)
(000) A 1-7 90 1-7 % % adied asiod
AANINg 615.16 5.51 5.40 22.50 2.40 0.05 2.06
A55N10S 4.452.58 571 5.67 6.20 0.60 0.01 1.94
A 5,084.88 533 531 10.50 8.20 0.11 1.49
anieis79 6,167.50 4.89 4.79 13.90 6.10 0.10 1.59
nsumvuels (ludud 9,018.85 5.54 5.56 6.80 2.00 0.03 1.29
neidousn)
Tsanguravasssuia 15,360.48 5.25 5.22 11.40 0.30 0.00 1.45
Is9Sauvasssuna 6,789.72 5.70 5.69 6.90 0.90 0.01 1.64
VIRETIUIMSNY 1,009.98 5.50 5.67 9.10 1.20 0.04 3.51
Vzyanoy
AsuvausEnIu 371.44 5.69 5.79 6.90 0.00 0.00 -
29ANSUNATDIAIY
Vioshu 19U oun.
9,308.80 5.69 5.60 7.40 0.80 0.01 1.56
U, WA LATENN
. (NFANN)
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2542

ns .. .. % gl | afuFeudign . L ,
. N JuRY JURUNIS U Lo gnisen | yaAduun HOATILYAAT
JuWATUTOUN | Anee } Anfafil Senduun/ i L oL
o . AN USuus e L Auuu waeiign | wvuigniSeniiv
SIEEER! \ay - N 13 GReleRiIRY § L s U
. U3Ms | Auamusns |, _ Rae Sunmansa on
AsvY SN Aneo
(000) 9N 1-7 9N 1-7 % % assiot UM A1UUM

AANINg 435 2.70 4.24 a.57 1.60 10.30 1.40 8,428.00 523.00
A55N10S 4211 2.00 4.99 5.03 3.10 2.00 6.70 6,287.00 3,535.00
ﬁ’]ﬁm’mﬁlau 4,509 2.40 4.46 4.63 3.80 12.30 2.90 3,179.00 5,141.00
A01181579 4,623 2.60 4.35 a4y 5.00 8.50 1.30 9,588.00 4,709.00
nsumvuels (ludud 8,048 1.40 .92 5.02 0.90 7.70 1.80 586.00 662.00
neidousn)
Iﬁqwmuqamaq%’iu’]a 9,788 4.30 4.73 4.80 1.70 0.70 1.60 786.00 84.00
Iﬁql,%'gjumaq%’iuqa 5,138 3.00 5.34 5.42 0.90 1.50 1.70 1,394.00 187.00
VHRBTIUIMSNY 1,011 8.60 4.92 4.92 7.00 2.80 6.00 295.00 50.00
Vzyanoy
AsuvausEnIu 131 3.10 5.44 494 - 3.10 - 45.00 0.00
DIAND 9,083 3.40 5.09 5.20 1.00 1.90 3.20 639.00 356.00
IWﬁ”I 4,299 7.30 5.10 5.26 3.30 1.00 1.40 721.00 44.00
WISADLAUNIG 561 1.90 5.11 5.28 2.80 2.10 1.30 647.00 10.00
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2542

ns .. .. % gl | afuFeudign . L ,
. N JuRY JURUNIS U Lo gnisen | yaAduun HOATILYAAT
JuWATUTOUN | Anee 5 Anranil Senduun/ - iy oL
o . AN USuus e L Auuu waeiign | wvuigniSeniiv
TURnsia \2ae - N g ASSoUN LY § L s U
. U3Ms | Auamusns |, _ Rae Sunmansa on
AsvY SN Aneo
(000) 9N 1-7 9N 1-7 % % Asamal UM A1UUM
UJszin 1,988 7.50 a.75 4.84 5.40 0.40 1.00 880.00 7.00
nsAnIas1S e 4,243 9.20 5.25 5.28 2.90 0.30 1.10 288.00 4.00
hjﬁgajgj 6,286 6.40 5.56 5.58 0.70 0.10 7.20 66.00 3.00
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2557

2542

% FUVUNIFULLAMINVUIG (UIN)

% FUVUNIFULLAMINVUIG (UN)

10,000- 1,000- 10,000- 1,000-
>100,000 <1,000 >100,000 <1,000

100,000 10,000 100,000 10,000
AaNINT 0 21.82 51.06 27.12 59.00 33.00 8.00 0.00
AIININT 0 0 64.15 35.85 88.00 10.00 2.00 0.00
ﬁqﬁmquﬁau 0.35 6.75 42.95 49.96 58.00 28.00 13.00 1.00
A011A1979 0 9.74 48.38 41.89 63.00 29.00 7.00 1.00
nsumsvuas (udud nedeusn) 0 0 19.70 80.30 - 48.00 32.00 20.00
Iﬁqwm‘mamaﬁﬁuqa 0 0 9.80 90.20 - 52.00 36.00 12.00
Iﬁqﬁ'awﬂaq%’iuqa 0 31.60 20.10 48.30 - 67.00 28.00 5.00
wiheuuinsivesyarey 0 0 0 100.00 - 74.00 12.00 14.00
AsSUIAUITENIU - - - - - - - 100.00
23AnTUNAsEEILTIRsdY WU BUn.
DU, WAUIA LATENINNY. 0.00 11.03 12.93 76.05
(NFINN)
N8 - 82.00 14.00 4.00
Tl - - 81.00 19.00
nldDLAUNIS - - - 100.00
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2557 2542
% ﬁuuuﬁa?:mwﬂmmmm (v ) % ﬁuwﬁa??w,wﬂmmmﬂ (v )

10,000- 1,000- 10,000- 1,000-
>100,000 <1,000 >100,000 <1,000

100,000 10,000 100,000 10,000
Jsgn - - 72.00 28.00
Inséniianssue - - 45.00 55.00
TUswdld - - 54.00 46.00
SATAY 61.00 27.00 10.00 2.00
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2557

snele/iRauvaInsIou (Un)

3NN 2,501- 5,001- 10,001- 20,001~ 50,001-
3 < 2,500 >100,000
AU 5,000 10,000 20,000 50,000 100,000
% ﬂ%ﬁﬁauﬁgﬂﬁaﬂﬁuuu 4.8 0 3.1 4.1 4.4 54 7.6 15.7
duuuiignizen Andu % vesselével (n
o - 0.86 0 2.03 1.31 0.38 0.65 0.92 4.2
A3LIDU)
duuuiignizon Andu % veeseléved
L . oy 17.66 0 64.72 30.39 8.87 12.04 11.84 27.62
(anzaiseungnisunduuuwint)
2542
seld/ifouvesniaiou (Um)
YN 2,501- 5,001- 10,001- 20,001~ 50,001-
. < 2,500 >100,000
EnU 5,000 10,000 20,000 50,000 100,000
% ASFouTigniSunduuuy 10.00 9.00 10.00 9.40 11.60 11.40 20.10 6.70
duuuiigni3en Andu % vesselével (n 1.30 1.40 2.90 0.90 0.40 0.40 1.20 0.00
AYITow)
duuuiignison Andu % veeseléved 13.54 15.31 29.25 9.74 3.53 3.08 5.99 0.05

(anzaIsauigniSenduuuming)
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A5 27 FMstenduuy (hnthaduSeuiianunsasyyis) Gesas)

2557 2542
seaus1elauea seaus1elaues
YN Tuwn | wenum o A YN Tuwe | wenium o A
2 ﬂiﬁQL‘VI‘W"’] AIILIDU & 4 ﬂ?qm/l‘W“’] AIIIIDU
NN WALIA | WAUa ; NN WALIA | WAUIA ;
M 6N A 6N
wthilaziSensadirang
- . o 46.65 51.80 41.45 58.08 44.41 49.17 53.90 49.10 55.40 55.90 54.20 53.50
MIBUBNLTUUYY
Snidedlilaendmihilails
Y 36.05 34.15 37.63 34.07 37.39 35.11 60.50 61.30 60.10 60.80 61.10 59.70
50998
\HuBesiiaamihindesing
o . 31.78 29.61 31.79 41.43 32.41 32.13 43.30 46.10 44.30 36.70 42.90 44.30
wuulanazdasanawinla
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A15199 28 viusulalaunndestiedlainnisaneduuuarlenanunaeenis Gavay)

2557
o seausrelavensiisau
iaunﬂﬁu‘ﬁ I‘uL“UG]LV]ﬂUWa UBNLVALNAUIA NIWNNA 7
2] E‘]Q
Hpou
lowa 15.56 15.12 17.95 7.87 16.15 15.62
Talleina 84.44 84.88 82.05 92.13 83.85 84.38
gONTIENDY 19,994,708 6,680,938 10,459,303 2,854,467 11,727,805 | 7,312,899
HlAggNISENAUUY
lowa 14.94 15.12 15.69 9.93 13.90 18.19
Talleina 85.06 84.88 84.31 90.07 86.10 81.81
gONTINENDY 952,043 383,204 483,074 85,765 453,172 435,845
2542
seauselaveinsisou
3’Jl~l‘1/lﬂ‘1ﬁu‘1‘7i S[,msumwmma UDNLUALNAUNA ﬂ?ﬁL‘VI‘W“’I Gﬁl”] ?Jﬂ
Hnay
Laiula (Goway) 22.20 20.50 20.50 30.20 20.10 24.60
nansq (Sowaz) 25.30 22.90 27.30 21.20 25.90 23.20
e Gosag) 52.60 56.60 52.10 48.60 54.00 52.50
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2542

syaunelaveInssou
iaunﬂ'ﬁuﬁ lulwaweauia | uenamAyuIa NFANNI i a4
AvUHULLRAY (@10 1-7) 4.70 4.80 4.70 4.40 4.80 4.60
EJEJfﬂi’.JiJE:\IG]EJU (000) 14,757 3,428 8,833 2,495 10,147 3,949
HlAggNISENAUUY
Tl (Govag) 14.70 20.40 10.30 20.30 11.60 21.50
nanse (Soaz) 18.00 13.40 21.40 13.70 17.40 16.80
fila Foway) 67.40 66.20 68.30 66.00 71.00 61.80
ATLULRAY (210 1-7) 5.40 5.20 5.50 5.10 5.60 5.00
EJEJ@‘E’J&JE:\IIG]E]U (000) 1,571 413 413 272 1,022 501
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2557 2542
seausrelauas seauselauas
v 4| lwwm | wenm o YN Tuwe | wenwm o
FUNANUN NTUNN ATISU ¥ NTUNN ATISOU
WAEUNS LNAUIR T NUN WEUNa WAEUIS I
201 'sjﬁ 24 E;N
oyuIa 26.80 26.21 28.00 23.08 26.61 28.36 12.40 13.30 13.30 8.50 13.00 | 11.60
Uszaufinw 48.85 48.22 48.50 51.96 48.99 48.78 30.90 29.60 3330 | 24.70 3470 | 21.90
STseuAne 44.71 43.69 44.51 48.19 43.15 47.79 28.10 28.00 29.80 | 22.70 2860 | 27.60
USoyayes 17.32 18.95 16.02 18.86 16.26 18.71 9.80 12.50 7.90 12.70 7.50 16.50
1w, Uaa 3.14 4.23 337 0.17 3.46 278 6.20 7.10 6.00 5.90 6.00 7.00
oeluse 2oy 54.94 53.11 58.30 46.85 55.89 54.47 64.40 64.00 66.00 | 53.80 6590 | 59.20
UmaLIntuATISau
fleglutuisouadese 1.07 1.00 1.01 1.52 0.99 1.20 1.10 1.20 1.20 1.00 1.20 1.10
ASHSaU (AU)
aF3auiavn (000) 11,127 3,600 6,183 13060 | 6639 | 4022 | 15878 | 201> 9438 | 2825 10864 | 4.236
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2557 2542
seaus1elaung seaus1elaung

i'ﬁJ‘VJﬂ I‘HL“UG] UDNLUR o - 3]1~I‘Vlﬂ IUL'TJW UDNLUR o -

¥ AFIVIN ATITeU ¥ QERIRIN ATISeU

NUN LNAUIR AU T NUN AU AU T

M1 'sjﬁ 1 qﬁ

\nedeRuiely
Toseuly
o 1.65 1.88 1.80 0.37 1.42 2.18 2.80 4.60 L.70 4.30 2.20 4.70
l5a5uusyua
(Sovay)
Snsuadsiidny
AonSou 8,904.91 | 5.906.00 | 10,395.00 | 12,631.00 | 4,066.00 | 14,666.00 | 10,277.00 | 2016:00 | 4,872.00 | 20,022.00 | 14 462 00 | 10,435.00
(v )
ANUIUNRUIIY
} 1,51436 | 34802 | 1,10333 | 6301 | 367.63 | 1,14235 | 2,627.00 | 20200 | 42200 | 1.239.00 | 439109 | 1227.00
(@1uun)
LB UNLAY
sausou Goo 437 518 421 2.90 4.48 4.09 4.50 6.10 3.80 510 3.80 7.20
ay)
Shsuadsiidny
AoafSou 2.447.43 | 2,059.00 | 2,638.00 | 3,071.00 | 1,062.00 | 529800 | 119500 | (1400 | 899.00 | 2957.00 | 71500 | 183500
(v )
FNUIUFUTIY
y 1,175.89 | 379.47 | 68741 | 109.02 | 31569 | 84242 | 49900 | 9300 | 19400 | 21200 | 47500 | 327.00
(@uun)
A ISouRdl 11127 | 3,600 6,183 1,344 6,639 4,022 10051 | 2314 | 6223 1,513 7.150 2508
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A15991 31 AIUTAIURBIYUUNSANYI895S

2557 2542
WU syauTelaves syauTelaves
57U sawvn | T UDNLUA ATISOU MU sauvn | Tuwasn | wenwe ATISOU
(000) ﬁuﬁ WIAUNA WAUIA | AN i 6N 533 (000) ‘ﬁuﬁ WIAUIA | IAUIR | NTRHAN A G
AvULLRAY (@1 1-7) AvLULLRAY (@1 1-7)

aGoudiilasndnegluioiFou
STUUNTANW
YoITHAMAMN
aﬂﬁu (7) isoue 11,127 4.81 4.78 4.80 4.90 4.88 4.68 10,052 4.98 4.96 5.03 4.79 5.07 4.75
a9 (1) Tusou 2
Yiugn
STUUNTANY
LRERR
ﬁﬂ%’ﬁi’mgﬂ " 11,127 3.76 3.82 3.75 3.63 3.76 3.74 10,048 3.89 3.86 4.01 3.46 3.94 3.75
NIDUNS (7)
adeuiiedneiufiauilseSou
JEUUNTANED
vaasgiaunm
X - 486 4.14 3.88 4.20 5.05 4.16 4.20 675 4.62 4.88 4.50 4.52 4.91 4.23
VY (7) NIDUY
a9 (1)
STUUNTAN
el 486 4.38 4.61 4.18 4.61 4.40 4.40 675 4.25 4.16 4.47 3.80 4.26 4.23
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2557 2542
U sEAUT1elaveY seAUTelaves
| vamn | lwwe | uenm ATIIOU T | samn | lwee | ueniam ATIToU
(000) i WAUIE | NAUIE | NN g g9 | 33w (000) i WIAUIA | INAUIE | NI A 6N
AvWULLRAY (10 1-7) AvWUULRAY (10 1-7)

Aldaneen (1)

w38ge (7)
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AN31971 32 AUARLALYDIA IS OURBNTEUIUNNTERSIIN (SUURAINTT)

2557
AT 1-7
1 2 3 4 5 6 7
nszUuMsyRssIudusyuuMinGede nszuuMsgRsssulusyuundedslild
10.46 14.55 14.85 23.51 9.65 15.59 11.38
nszvIuNIseRssIududaselaedud nszvumsyRsssulddudaszansyuunanis
7.59 11.78 12.41 29.40 11.72 15.59 11.51

NTLUUTIVNNT
nsruIuNsERsssuiilidmiugiduna nszuIuMseRssudliiflerumnau

& 14.50 10.98 10.00 17.17 9.68 14.85 22.81
WayAUTIELYINULY
Amnwdulvgiinaugate 9.53 1163 | 14.03 | 39.56 11.78 8.01 546 | giwnwdmlngligase
sumsdulvgaase 8.75 1062 | 1215 | a2a1 1257 27a | 575 | Semsdnilvgliigada

518l61
swyn | lwan | weniam
WUl | wAua | mAua | nganne #in 4

nszvrumseisssudussuuindedie | 4.00 395 | 3.80 4.83 3.85 4.20 nszvrunseAsssduszuuTierelals
nszUUNMIRssILudaslnedud - L a

" 4.19 4.16 | 4.08 4.65 3.97 4.50 nszvumMgRsssulididudaszanssuunanis
NTLUUTIVNNT
nsruIuNsERsTIiIlId s uidua nszuIuMsgRssulliiflerumnau

& 4.32 4.28 4.49 3.81 4a.47 4.12
wayAUTIELITY
Anmnwdlvgiinugase 378 378 368 416 372 387 mnwdulvgliaase
dunsalnggase 386 382 376 a.97 378 306 dunisdulnglyiasse
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2542

Az 1-7
1 2 3 4 5 6 7
a & = a &
MEEUILNIYADTIL U ULY 1750 | 17.50 | 1360 | 3310 | 7.00 570 | 570 | MPEUIMMIASIIILTY
Wnieie seuueialile
nszvuMsgRsssududasslng 11.40 940 920 3950 1230 930 800 | nszuaumsgsssulaidu
FUTRINTTUUTIVNT DATLAINTTUUITIUNT
NSz SR TINAILIdmSuRE 14.40 7.80 9.70 23 60 8.80 1290 | 2280 | NszvIuNsERsTINILY
S1UUALAUTIELIINTU LeAuYNAY
Fimnwdulvgjiinaugate 1840 | 1580 | 1230 | 37.60 6.00 5.10 4.70 | giwnwdnlvegligase
dumsdnlvgjaatn 1390 | 1240 | 11.70 | 42.60 7.90 580 | 580 | demsdnilngllaigain
518l61
s | Tuee | wenium
WUl | nAua | naua | ngamny #in 6N
nszUUMIRsTIITUITULT 334 33) 306 363 332 34 nzUUMIRsTIIY
Wneie sruuiienalyla
mzmumiqaﬁiimL‘ﬁuﬁaﬁﬂ% 396 393 392 a1 4.03 377 ﬂixmumiqaﬁiiﬂmﬁu
FULTIINTTUUTIINT BATLAINTTUUTIUNT
nsruIuNsERsTsuillidmsuld 430 436 | 447 3.92 1432 43 nEUIUNITERATTINIILY
g1UNAATAUTIBLYINTIY \oAuNAY
givnnwdulvgiinnugase 3.31 3.25 3.29 3.47 3.28 3.25 vnwdulvgligasn
dunsalnggase 3.59 3.67 353 3.67 3.68 3.69 dunisdulvglaiaase

AN91971 33 AIUAALALADNIZUIUNTYRTTTN
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2557

SouarvoHNIiAZLULNA19Y

53 NN H7eTuena
nszUUNMIERsTINTUITTUUT nszUuNMsyRsTIUy
. 43.70 42.20 50.80 e
Udeiie seuuienalula

a & a a [
nszuIunsefsssuudaselng nsruIumseRssauliduy
R 54.30 47.70 50.90 -

AULTIINTLUUTIVNS 3ATLANTLUUTIYNIS
nsEUIUN SR TINAILIdmS U N3TUIUNISYRsIINLLILNe
. . 35.30 44.50 31.90

FIUNALAUTIVLVINTIY AUYNAY
Fimnwdlvgiinaugate 60.30 73.70 55.90 Avnnwdulvgligase
dunsaluggase 62.60 72.90 57.20 dunsaulvgluiaase

“Ameumalutig 2 TN Gegay 6.2 veinguiegn)
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2542

SevavvewlvinzuuunaIe

5 NTANNY HATuma*
nszuunsyRssIuluszuui nszvIunseRsssy
L 33.00 30.00 29.00 L
WTeie szuuiigeioldls

a & a a [
nszUMIgRssIuudasslng nszuuMIyRsTuliy
.o 40.00 31.00 33.00 A
AUTRINTFUUTIYNIT §A3¥ANILUUIIVNIS
nsruIuNsERssTaIlId T uLd nsrUIUNISERAsTIUILILe
) s 24.00 16.00 16.00
2UNUATAUTILVITIY AUNNAY
Amnwdulvgiinaugate 35.00 35.00 35.00 mnwdulvgliaase
dunsaluggase 43.00 37.00 2900 dunisdulnglyasse

“Amedumalutig 2 TN Gegas 7.5 vaangusiegn)
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A15799 34 NSTUFIALY 2 UMeuun Gavay)

won sziunelives
s | Twes | e nIzou saunn | Twen RIII syAuseldvasniaizou
i | weva | weuia | ngamwe i a | il wavia | wauia | ngamne | 6 a9
Lﬂﬂ%uﬂ’lﬂ 6.20 6.22 7.00 2.85 6.12 6.62 7.50 9.10 6.50 8.80 6.90 8.90
1-2 ﬂ%‘;\‘i 5.10 5.19 5.82 2.25 5.10 5.37 7.10 8.60 6.30 7.80 6.40 8.50
3-5 ﬂ%ﬁii 0.70 0.73 0.82 0.47 0.72 0.88 0.30 0.20 - 0.90 0.20 0.50
111N 5 ﬂ%ﬂ 0.30 0.31 0.36 0.12 0.30 0.37 0.20 0.30 0.20 0.20
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M1579% 35 gruglunistuma (Govas)

2557 2542
seaus1elavues seaus1elaues
3NN Tun UBNLIA aceu 3NN Tuwn UDNLIA aceu
. NN v NN
N WAUIA | WAUNa . Nun WAUIA WAUIA \
M 6N R 6N

TanA 42.30 49.65 36.78 53.57 36.91 50.38 42.20 35.00 43.40 48.70 38.80 48.80
AAaY 57.70 50.35 63.22 46.43 63.09 49.62 57.80 65.00 56.60 51.30 61.20 51.20
ﬂﬁﬁ]’]iyﬂ 49.00 46.62 51.19 40.27 51.02 | 47.13 47.20 42.30 55.40 3350 51.00 37.30
ARG 51.00 53.38 48.81 59.73 48.98 52.87 49.70 54.10 41.50 63.80 45.30 60.20
FIUIUARNL]
ANSLSen 49.10 52.45 46.55 77.56 42.70 64.63 30.70 27.60 33.60 27.50 29.60 33.00
guuu
Sruaugiiae
P 1,246 a22 742 82 726 489 1,188 330 611 248 745 377
JUFA1a (000)
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M1379% 36 ApsSutUlunIEUIUMIERTSIY

2557
S8AYYRIASIOUNIEY  IUIUASIIOUNIEU
A Zouriay 100.00 20,252,002
ffntuma 6.15 1,245,801

WgunuasISauneIudIa (1.2 a1uASI501)

JovazvownTuTouiitey v oa B
P IUIUASTUTOUNIEU um 59
Jueina
SovavuasnTusoudignisunduuu 10.80 134,427
Tovazvesniaieuiignisunduuunaz o 10.75 129,177
RUNFDINT
- PNUFUVUTIRENREY (UMW) 28,371.15 3,665 AUV
SovazvoereAuUUTITEUYaAUosFUNINET 4.90 1,245 801
ANNAU
- yarvesdunsndlagiady (Um) 171,055.81
- nuduvuseniodaeie (Un) 11,215.53
- Auvudnluevazveyarmingdu 6.56
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2542

S8AYYRIASITOUNIAY  NUIUATSBUNIAY

v v
o

ASILSOUTIIEY

GERIGEG

100.00 15,878,000

7.50 1,181,000

WgUAUASISaUAEAUAA (1.2 a1UASITBN)

SovavvaIASIIOUNAY R
¥ AT oUNIEY UM 594
Jura
. 30.7 364000
JevarvesnTIToungniuNduUY
Tovazveswniaiouiignisunduuunaz o 10.75 205,000
Wuineanis
- PuUAUVUNSYN@EY (Um) 34,531 6,600 81UV
- anldfneundlunisdiiuafiads (Um) 32,003
JovarvewTedUUUNTTUYAAYRIFUNINEN 8.9
NWINAY
- yarvesdunindlagiade (Um) 542,598
- PUUFUVUTIBENSDIAELRAY (UMW) 19,133
a a & 2 1 [ fa
- AuvuAniluioazvasyarminddu 3.5

e v oA My a o A a o A Ao =
NNIEILWR ‘1/1"3‘1)11“V’]?QLTﬂqu\?ﬂuiuiﬂLﬂﬂLNE"Q']H']HNH ﬂﬂLQW’]&@WU')HL\?HWHﬂ'ﬁLﬂ@LNE
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A15799 37 NMSINLAUVUNBLURLUNAVDIAR LUTUAA

2557 2542
YN Tuin UBNLUA szauseldvesniiton | sann Tutn WBNLYA 3wmf'1ifl,m°uaa
e TN v TN ATISEU
i WALE | WAuTa - i WALE | WAuTa -
AN a AN a
% ARTINSSnAUUY % ARTTNTFoNAUUY
Freduuuliiv
1. Qﬁwmm 20.30 29.00 16.70 - 23.90 16.00 15.50 26.70 2.80 31.40
2. W@UNNT 3.40 0.00 4.80 - - 7.40 13.70 13.70 18.00 6.00 27.10
3. walleu 11.80 0.00 16.70 - 15.60 7.40 15.70 21.90 18.00 9.60 27.10
4. 9813 20.60 6.60 22.20 100.00 3.60 39.10 47.00 63.30 48.10 20.70 23.10 83.90
5 A1579 21.10 37.10 8.80 38.40 21.10 25.00
6. Su 9 100.00 100.00 100.00 100.00 100.00 100.00 23.10 20.50 23.50 25.60 24.60 13.60
yariede (U1m)
1. E’J:QW’]H‘H’W 13,500.63 | 19,355.67 | 9,328.03 - 13,722.42 | 13,109.71 | 24,489.00 24,489.00 10,000.00 | 25,411.00
2. W@IUNNT 20,000.00 - 20,000.00 - - 20,000.00 | 21,829.00 | 30,000.00 | 19,286.00 30,000.00
3. L@l 7,193.64 - 7,193.64 - 2,000.00 | 20,000.00 | 22,369.00 | 30,000.00 | 18,571.00 30,000.00
4. 9813 17,686.28 | 18,000.00 | 17,108.30 | 20,000.00 | 18,000.00 | 17,655.07 | 25,245.00 | 32,883.00 | 18,205.00 | 36,785.00 | 17,886.00
5 71579 15,887.00 | 10,216.00 | 15,232.00 | 20,950.00 | 22,661.00 | 9,382.00
6. Bu 9 47,836.35 | 37,070.36 | 52,459.82 | 30,000.00 | 42,245.19 | 55,915.11 | 46,191.00 | 14,382.00 | 49,045.00 | 73,377.00 | 45,480.00
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2557 2542
TN Tulwm | wenium sgiunglavesniiGou | saunn Tuwm | ueniwm i%ﬂUj’]ijLWU@ﬂ
¥ TN o NFANNI ATISeU
i wALa | wAuna ; i wALa | wAuna :
#in 6N #in 6N
% ARTIINIIFeNAUUY % ARTiEIsGunAUUY

gaNTI (@WUM)
1. t}:J:Q‘WWﬂEW 263.67 157.30 106.37 0.00 170.98 92.67 743.00 - 743.00 - 29.00 602.00
2. @UIYNIT 65.81 0.00 65.81 0.00 0.00 65.80 585.00 191.00 394.00 - 191.00 394.00
3. Ladlou 82.03 0.00 82.03 0.00 16.23 65.80 685.00 305.00 380.00 - 305.00 380.00
4. 98M13 363.02 33.43 259.00 70.60 33.43 329.60 2,030.00 962.00 797.00 270.00 248.00 1,765.00
5 61973 552.00 112.00 155.00 285.00 386.00 166.00
6. Bu 9 3,201.80 605.27 2,469.54 105.90 1,622.13 | 159548 | 2,142.00 146.00 1,331.00 665.00 1,238.00 278.00
891571 (B UU) 3,976.33 795.99 2,982.75 176.50 1,842.76 2,149.36 | 6,737.00 | 1,717.00 | 3,800.00 | 1,220.00 | 2,398.00 | 3,586.00
smAsIGouiign
S&Jﬂﬁuumaziw 200.00 35.00 50.00 115.00 111.00 75.00
F1u7uEw (000)
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A15799 38 NM5aeauUUlUNITALTIUAR MITUFS

2557

2542

USLUUNITINTIUIUASISDUNL AR

aa

JuAna

(1,245,801 ASIL50U) PIUINFUUUNLS 8N

UTzUN8IN1TINIUIUATUTOU

ASAIDU) TIUIUAUUUTLSEN

o

flfdurna (200,000

U L . U o .
> o ALANY AM1UIUIIU Y o ALANY TUIUIIU

YN AIILIDU o PRI H AIIILIDU >
(U n) (A1uun) (U ) (AU )

(000) (000)

Fglvfuginanm 1.6 19530 13,500.63 263.67 15.50 31.00 24,489.00 743.00
Freliuauiyms 0.1 3290 20,000.00 65.81 13.70 27.00 21,829.00 585.00
Pelrtuaiouda 0.9 11403 7,193.64 82.03 15.70 31.00 22,369.00 685.00
Pglrnudens 2 20526 17,686.28 363.02 47.00 94.00 2524500 | 2,030.00
Pelriumnge 21.10 42.00 15,887.00 552.00
é‘uq 5.4 66932 47,836.35 | 3,108.08 23.10 46.00 46,191.00 | 2,142.00
SR 3,882.60 6,737.00

118




A15799 39 NM5IULABATIANULSU

- -

Y Y 9

NanNITyY NIk

FJunisaneruaunang

Felagnse YHIUAUNA dneuveinsielaunsewie ek uALNaIg
U yaAuadY (U1) U yaALade (U1n) 17U yaALade
éjﬁﬁl\l’]ﬂ%ﬂ 19,530 11,128 15,182 3,052 56 78
WUIYNII 3,290 10,000 3,290 10,000 50 50
Loy 11,403 4,308 11,403 2,885 50 60
JN13 12,413 20,059 7,026 4,683 64 81
Suq 52,713 43,298 21,169 8,823 71 83
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A15199 40 seAuLWYINIeR A dulUnuiviiudasnisusely

2557 2542
seauglaues seeusglaues
saumn | Twes | weniam A 3N Tuwn | wonive o A
¥ . NFANNY ASISOU . NFANNY ASISeU
NN WALIA | AU . NN WALIA | WAUIS :
M 6N A g
Soway Sovay
lajﬁuimaa 41.11 32.04 44.64 38.78 41.56 36.20 33.30 19.10 38.90 36.70 31.50 33.80
NA149¢) 31.36 37.84 28.57 38.78 32.06 32.21 24.00 23.70 25.40 19.70 21.50 27.20
ﬁuhasiwmm 27.53 30.12 26.79 22.44 26.38 31.59 42.70 57.20 35.70 43.60 47.00 39.00
Aades @du
362 3.97 3.51 3.29 3.65 3.75 4.10 4.60 4.00 3.80 a4.20 a4.20
AZLUY 1-7)
Sruaugiiae
gnisenIes
%uuuiuﬂﬁ%’u 1,344 379 894 71 744 600 320 85 180 56 180 121
AR
(000)
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A5 41 dadruvesiiaefnvziesmaiioun lutofinmudlungadudnaufnil

2557 2542
seaus1elauag seeusglaues
YN Tuwe | wenwm o A swnn | lwes | weniam o
v TN AFISoU v AN ASISau
WU WIFUNa | Auia - WU WeUTa | weuna -
#in a i 6N
LAY (%@868) 2.20 2.09 251 1.17 1.87 2.75 5.20 7.00 4.30 6.20 a.70 7.10
UL
ATISU 19,278 6,426 10,055 2,197 11,325 6,988 15,878 3,615 9,438 2,825 10,864 4,236
yiavidm (000)
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M54 42 guaTIAluNITUIUNSYRASIIY

2557 2542
seauglaues sepusglauea
Tuwn | usnam v 3N Tuam UDNLUA o
IUNA NTINN AIIIBUY ¥ NTINN AIIIDUY
S0 wAva | weuna ; NUN WALIa | wAuIa ;
Wi AN GR #in GR
% iAnTTgUassa % fiiRnifigUassn
1 Ath%euthn vieduuu
e o T 62.70 80.90 50.80 80.10 57.80 67.80 69.30 59.40 78.00 63.40 72.40 62.00
89Mda d@ukUe 198AD937Y
2. ﬁhﬁﬂ?ﬂmmma 79.40 78.50 79.80 80.10 80.00 78.80 68.30 70.90 65.70 70.70 73.90 56.80
3. ManNNSAFRAUYRIAA L
v W . - 70.10 78.50 65.20 73.90 69.90 70.30 77.20 72.30 81.50 74.30 78.00 74.30
danAapanuAULTuIS
4.ANUTIUEYLAZNITIASUUA?
e - 65.40 67.10 62.00 84.70 61.10 69.70 45.60 41.10 49.20 43.70 43.90 48.80
NAYDIEANING
5. ANaT luN1SHRAUAR 79.50 89.20 72.90 91.00 76.00 83.10 81.40 73.70 90.50 71.60 80.20 82.30
6. aifianuuiusulusngy
75.20 89.80 65.10 93.70 66.80 83.80 69.80 71.00 70.00 67.50 72.90 62.60
YDA
75‘1@ 100.00 | 100.00 100.00 0.00 100.00 0.00
ARy vesRUdHIIA awuANEAgUeIgUaTIA (AZUUY 1-7)
1 Atheuthn vieduuu
v o T 4.55 453 4.49 5.07 4.53 a4.57 5.20 5.00 5.20 5.20 5.30 5.10
99Mua @k 13RI
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2557 2542
seaus1elavues seausrelaues
Tuwn | usnm o 9NN Tum YDA o

UNA NTINN ATIIDU ¥ 4 NTINN A3IITDUY

T wAvia | wAuna : NN WALIA | WAUIa :

Wui 2y a9 #in GR

% ffiAnITgUassn % ffiAnIdigUassn
2. Fi’]‘ﬁﬂ%ﬂ‘h}ﬁ/m’ltl 5.19 5.45 4.98 5.85 5.05 5.34 5.40 5.00 6.00 4.70 5.40 5.40
3.uannNsAsnauvasralyl
o o . - 5.24 5.70 4.84 6.44 492 5.55 5.30 4.90 5.50 5.40 5.30 5.20

danmapanuAULTuase
4. AT LAZNITIASUUA?
e - 5.39 5.41 5.38 5.38 5.50 5.28 5.30 4.80 5.40 5.50 5.60 4.90
NRveIININ
5. ANNATIUNISAAAUAR 5.58 5.82 5.41 5.94 5.53 5.63 5.80 6.00 5.60 5.90 5.80 5.80
6. aifianuuiusulusngy

5.58 5.87 5.41 5.68 552 5.64 5.40 5.00 5.50 5.60 5.30 5.50
ONGRG
75‘1@ 5.45 4.26 7.00 - 6.02 4.02
gonsggaaulaliiduiunfluduaa (000) 828.00 | 25200 | 401.00 | 175.00 | 510.00 | 299.00
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M137 43 msdenlunisudleydasiininaidglu 2 VRN

2557 2542
FEAUTIELAV0T sEAUTELAv0
sawyn | Tues | wenwae ATITOU YN Tuwn | usnwm ATITOU
i WAUa | Weua | Aganne i GR T wAIa | et | agame | i 4
8. {]’mmﬂmmﬁ'au %39 gyﬂ@ﬁlﬂm 24.10 24.50 24.60 21.10 22.10 26.80 43.40 49.00 43.60 35.30 4390 | 45.40
2. anslaeu T TissI9 11.10 11.40 9.30 17.20 9.20 13.80 14.60 14.20 13.70 18.30 13.20 | 18.90
1. 19597187181 lagafenulIeAINl 9.60 10.70 9.70 6.60 7.30 12.90 6.90 6.30 4.30 16.50 4.50 13.80
3. danslaelasuauuziienn
‘ﬁﬁwﬂ’ﬁ%w}ﬂmyj 7.20 7.40 7.50 5.90 6.70 8.10 6.80 5.90 5.30 10.60 5.30 11.20
4. 3AN13N8NIZYINNAIMULIN
dad o 5.10 5.00 5.30 4.50 4.60 5.70 4.70 4.50 3.90 7.40 3.90 6.80
VENIGERVRGRIEEN
6. %’mmﬂmﬂﬁﬁ’ﬂﬁqsﬁwqa 2.10 2.20 1.70 3.10 1.60 2.60 1.70 2.60 0.70 3.60 1.00 3.60
9. %’mnqsImaI%’aqsﬁysyjm%ai%’ﬁqé’q 2.10 1.70 1.90 3.90 1.60 2.80 1.50 1.70 0.90 3.00 1.00 2.20
5. {]’mmﬂmgjuﬂﬂduﬂaqﬁw 1.60 1.60 1.30 3.00 1.30 2.10 1.20 0.70 0.70 3.20 0.40 3.10
7. danslaesuile 1.30 1.40 0.70 3.00 0.90 1.80 0.50 0.10 0.40 1.30 0.40 0.80
10. Ine35due 0.50 33.90 40.50 21.30 36.40 36.20
aammgﬁmau’mmﬁqLﬁuﬂa‘[,u%uma (000) 828.00 | 25200 | 401.00 | 175.00 | 510.00 | 299.00
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A15197 44 NNSTRLES

2557

2542

39N
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Corruption in the Public Sector in Thailand: Comparing the experience of households, 1999 and
2014: Preliminary results, August 2014

presentation by Professor Pasuk Phongpaichit at

Sixth International Conference on Financial Criminology, 2014, organized by Rangsit University
and Universiti Teknologi MARA, Malaysia, 5 September 2014

I am going to talk about the usefulness of national sample survey as a part of strategies to combat
corruption in developing countries. This is a survey to assess experiences and perceptions of
ordinary households in their dealing with government agencies like the tax office, land office,
customs, police. Let me make clear at the outset that this is not about corruption involving
politicians and businessmen in such matters as construction projects and procurement. That’s a
different matter.

As we all know, a lot of data on corruption is hearsay. In 1999, we decided to do a nationwide
survey, with rigorous sampling and proper fieldwork, so we could come up with a national estimate
of how much money was involved.. Because the project was done by a trustworthy academic
institution with proper methodology, the Civil Service Commission used the results in its plans to
improve the performance of public servants. This was the result: a tenth of households were asked
for bribes in the past year; the total amount was 16 billion baht; and the worst offices were land and
police.

- ‘ S ) > team, same methodology, slightly
a result that would be comparable.

10w it came out. The number of

Year 1999 2014 Is asked for bribes had halved, and

imount involved was only a third, in

Percent of HH solicited for 10 4.8 like a fifth or sixth in real terms.

bribe in past year

Average bribe per solicited 9,722 5,016 ;aw these results a few weeks ago,

HH (baht) . ¢
eaction was concern that something

Total bribe amount (mil. 15,400 4,944 e wrong, because the reduction

baht

o oo much. So I went to talk to the

Top four offices soliciting land, police, tax, auto | land, police, schools, auto rvice Commission and to some

bribes (by amount)

€ customs.

1 1999 had been a shock to many in

ual offices had difficulty rubbishing

esults to push for many key reforms.

e, measures to reduce the time and
e ., ... ... .. ___)laints and to promote transparency
inside each government unit; outside evaluation of work performance whose results determine year-
end bonuses, encouraging competition among government agencies with incentives; and sending
disguised officials to check on bribe taking, etc. of course all these do not produce perfect results in
all offices.

Perhaps most important of all were measures to make it easier for people to complain about
corruption. The customs office, for instance, now has two dedicated phone lines for complaints, and
there are also ways to complain via the ministry, the prime minister’s office, or business



organizations. Our second survey showed that people are much more active in registering
complaints than in 1999.

So when I showed these preliminary results to the Civil Service Commission, they said the results
are credible because of the reforms that had been done; our survey had been part of the process and
they would use the re-survey to target the offices which are still a problem.

Our survey also had a section on the perception of corruption. Here respondents would be thinking
about corruption in general, not just their personal experience.

Here are some of the results from 1999 on the trustworthiness of various institutions. As you can
see, people tended to see the media as relatively trustworthy, and politicians as least trustworth, with
the courts and bureaucrats in between.

Now, here are the 2014 results. On some measures, there’s not much change. For instance, the view
of politicians is about the same. That’s what you would expect, and it gives us confidence about the
credibility of the result.

Fig. 8: Attitudes to corruption

(7-point scale)

Corruption is perpetuated by politicians Corruption is perpetuated by the people

The media can be trusted [The media cannot be trusted

Bureaucrats can be trusted Bureaucrats cannot be trusted

Politicians can be trusted Politicians cannot be trusted

blue: 2014

But here are the results for the bureaucrats and the judiciary. Both have slipped in trustworthiness.
The most interesting is the judiciary. Throughout the resurvey, the image of the judiciary has
dropped. Again, that’s credible. The judiciary has become involved in politics, and people can see

that.

But the biggest slippage is with the media. Again that’s credible. The media have become very
politically involved, and people no longer see them as one of the most reliable institutions.

These perceptions reflect very much what have been going on in the recent years in the political
turmoil of Thailand. The agencies with decline trustworthiness in the perception of the people
should take heed of these results.

Thank you.
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