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(r;n) 'U1E.Jl1etlf.J A'tl1~b~~~ 
'\I "" 

(Ci'.) t11'ltJ1111ru un1'lP1 

L U'UflW~vl1'l1'U 

L U'UflW~vl1'l1'U 

(ct) 1311~1J111'111~ 'Wn~111'11J11viflj~ ~"l!11 ~untJE.Jl.!1 L llt1flru~v'i1'l1t1 
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tl 1~ bi'Ju1i11 fl f111lJ fil'l b ~'U"Ufl-:icj'·~\Ju~fl11 I cj'lj~1u 1vi' b~ EJ miJtl1~?1u m1rufl11-ruu~fl11'11 flvn.h EJ-:i1u 

\J \J 

.fl1 f1-rfj I f111lJ fi ~b ~'U"tlfl-:J b~1'WW1~.fl1EJ 1 ui·rt.h EJ-:J1'U.fl1fl -rfj I .LJ fllJ'1 bflfl?\11 VI~ fl fj1'U b :U-:itl1~..ij fl,; 
all d.I '1 d.I 
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m.cr.lrl Lfl':ieNl1Jv'VI L"tln1':iu':i=:b1J'U ITA 
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nm11Jb'\t1l.J1~G'll.J Ll'IEJG'ff)U()11Jfl11~U~Lb'1~fl11l.Jfi~b~'U1'U Q1 tJ11:ff11'l 1~bbfl 
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(<9l) oLJel"iJ1n~"tlel'l1~'\J'Un11U1~b:D'U ITA ~1tl1~'\JU ITAS b-d'U n11Vlel'U 
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~ 

(tv) n11"tl 1~n11viuvi1'UV!~eltl1utl1.:i bfl~ei.:iij el b ~ ei.:i'<\l 1 rnfl ~ el'lij el 
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bb~ ~-u el F11'11l.l1-if l.l 1bU'Ub1~1'U1'U 1~ ti tJ'.:i hi bfl vij n 11 b tl ~ ti'UoLJ eif11 '11l.l ~11 Vf V1t11ti'l1'U?l 1l.l 11'1vi 11u 

bb'U1n11Vlel'Ub ~B 1 Vlfl~ bb'U'U?l'I 11l.J~'l"tl1~n11U1~b:IJ'Ub~'lflru.n1'W 
~ ' 

(m) n 111 Vlfl11l.J~1flrunun1~'\J1'U n 11Vl 1 'I fl11l.J fi ~"tl el 'I ~'U~V!11 
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1'Wel.:if-1n1 (Mindset) V1~m:i)1V1u1~.n1fl1\i bb~~~1-Jn.:i1'U u.u."IJ. b"li'W oLJell.l~'<\11mmm1u1~b:D'W1&fon ... ~ ~ 

t11l.l11m'Wf111~~'U1v.:if-1mb~el1 Vf ~tll)u&i.:i1'UEj~~elul)u&i I n11be.Jtlbb 'W~oLJel~'U'WU"tlel.:i~1un.:i1'U u .u ."IJ. 

~B?l1611ru"IJ'U (1~mu'W1~~1fl~bb'U'U"il1bb'Un11tJ-U'el"tJel'lbfl~el'lijel llT bb~~ EIT) 

(~) n~1n ITA ij.LJ'el'Un'W~el'I ~'le.J~1Vf~1fl~bb'U'U ITA 1~.l?lel~fl~el'I 

num1~1b 'Ll'Wn11'<\l~ .:i 11l.J~.:im1l.l 1~1tl~-:i1?11 'Wm~u1'Um1tl1~ b:iJ'U b "li'W ij m1~elnf11vielU"tlel'IV1u1v.:i1'U~'U 
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' ~ 
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@) 6!.n1cw bb ·w16l e:i~.n1E.J1 'WV1u1 E.J-:J1'W 1Jl bbri 

@) .@)) fl1';j~11.:i~tl1 b ~\l'5l'1tJ5';i';iii 
'{) 

VIU1cM1'U.f11rrr~"LJ1~fl1';i~11.:i';i~'U'UUb1f'11Ub~.:i~ruu';i';iii (Moral Eco-system) 

b ~el 1 ~\tluV1ti1tJ.:11u~iJ1°111iib U'U5';i';iii i°l11iitJ~5';i';iii btm~m~mb~ vh 1 ~b~el.:li°ltu5';i';iiib U'Ub~el.:i~e:itJ1 'U 
' ' .., 

1~~l\91tb~~11'u zj,:i~ el b lJuu-o;i~tJ?l1~ ru1 'Llfl1';i~~'U1';i~Uu.n1 tJ1 u-e:i.:ir1 n';i b ~el.:i-o;i1ni°l'Ll1 uV1ti1 tJ.:11'U ., 

-o;i~iJ~ruu';i';iii 1 um';in1nu~~~m';iii~~-o;iunm mllu~~~uXtJ mh.:i 1 ';in\911ii fl1';il~~ruu';i';iii bU'Ub~el.:1tJ1n 
b ~el.:l'OJ1ni°lru5';i';iiiiJ~n~ru~ b U'U'U1ii5-;i';iii (Abstract) ii1n n11-o;i~~ul91el.:i 1Jl IK.:iJu fl1';i~V1ti1tJ.:11u.n1i°l-rffi 

' dJI 

"LJ 1~';i~Uuub1 f'llU b ~.:i i°l ruu';i';iii~.:i b lJuu 'OJ~ tJ b del.:il91u~ el n1';i.rru bi°l~el'Lli°l11ii?l1 b ~'OJ"LJ el.:! n1';i'\.J ';i~ biJ'U ITA 
' 

V1ti1tJ.:11u~"LJ1~';i~uufo1 f'11Ub ~.:ii°l ruu';i';iii-o;i~X.:i bn\911Jl mn -o;iu n11-o;i~l11°111ii b~tJV11 tJ bn~~'U 
' 

bb'U1'V11.:ibbm"LJ 

(@)) 1°11-;iil n1 ';i~11.:i .n11~ ~tl1 b ~.:i-o;i1 tJ5-;i';iii 1~ tJ ~tl1 el.:! r1 n ';il91el.:i b uul91'Ubb uu .., .., 

(Role Model) Ji' 1u -o;i1 tJu';i';iii"LJel.:IV1ti1tJ.:11'U1 um ';i-lin~.:i 1 ~~mn fn 1 uV1ti1tJ.:11utJi]u~\91'U1 ~ b V1ii1~~ii 

~.:i fl1';jn';i~v\'1~1'U'Ui°li°l~ i°l11iiXii~u6';i~V111.:i 'Ui°li°l~ el1~ b~el.:ii°l11ii~elX\91~ 8~~u1 'Ui°lru~1~tinl91el.:i 
, , , \J 

'\.J';i1f'11'0J1neli°l~ m1iiti1bzjel~el m1ii-ru~~'liel'U bU'Ul91'U bb\91b~tJ~.n11~~tl11'U';i~'U'U';i1'lifl1';i (Bureaucratic .., 

Leadership) bU'U.n11~~tl1~l91el.:ieJ1.:1B.:irhi.:i n~';i~bUtJ'U oUelrl1Vi'U~ IK.:iJu ~.:li°l1';ii1fl1';i?t11.:in~1n 
n 1';i\91';i1'0J~elu fl1';j~ 1 b uu.:i1u"LJ el.:1~1V1u1~1'U';i1'lifl1';i b ~el~11.:1?1.n1~ bb 1 ~~elii fl1';ivl1.:11'U 1 uV1ti1 tJ.:11'U 

1 ~l1-o;i1tJu';i';iii fa mo~1~V1ti1tJ.:11u~l1-ehu1-o;i1 um';ii.:i fl1';i zj .:il!n-o;i~~uut1JVl11 'Um';i\91';i1'0J?fel'U b ~el.:i-o;i1n 
~tJi]u~.:i1um-o;ibn~i°l11mm.:in~1 fl1';j~nfomJ1tJ fl1';j1Jl-rubb~.:i~.:i1~~1';i.:1\?\'1bbV1ti.:1~1.:i 1 

.ff .:id n1';i~11.:i';i~Uuu b 1f'11tlb ~.:ii°l ruu';i';iii b ~el 1 ~bn~-o;i1tJu';i';iii1 'U el.:lrln';i 
' 

191 el.:i b~ii bbm "LJ~~f'llu i°l~"LJ el.:iu i°l~ 1n ';i~el~.:i bb 1~~elii b ~ el.:i -o;i1 n~f'll'Ui°l~ b uuu-o;i~ tJ~-o;i~tl 11 tJ~ n1';i'\.J nu~ 
' .., d.J 

bb~ n1 ';j~'OJ ~ b tJ~ tJ'U~ f'll'Ui°l ~"LJ el.:l'U 1°1~1 n';i~ el ~.:i bb 1 ~~ elii ~1 b uul91 el.:!~ ~'U 1u i°l~ 1 n';i1 ~jj i°l11ii 1 bb~ ~ 
' ' .., 

m1iib-U11'0J~.:lbb1~~eliielV1.:lbbYi''OJ1.:i b~elbU'UoUmiJ~ 1 'Llfl1';i~~~'U htJi]u~\91'U 1 ~ b Viil1~?tiinu?t.n1~bb1~~eliiJu I 
(Iv) i°l1';i1 ~i°l11ii?l1~runum~u1'Ufl1';i'V11.:li°l11ii~~"llel.:!~tl1 (Mindset) Vl1el ., .., 

~u'1V11';i"LJel.:1V1ti1 tJ.:11u b ~1V1u1~.n1i°l-rffi bb~~?l1urn1u tJ . tJ . 'Ii. ii1 n n11~,J.:i b uum';i-rrrni°l~el'Ll m';i'\.J';i~ biJ'U 
.., dJI ' 

ITA 1~ tJoW'OJ 1';iru1 bu~1 ~ i°l ~ bb 'U'U~ 191 el.:! b ~ii~ 'U 1~ tJi°l1';ioW'OJ1';iru1-U elii ~ n1 ';i'\.J ';i~ biJu~1,J ti ntl 1ii11 off .., .., 

1 u n1 ';i~~u1 el.:i r1n';ib~el1 ~~tJ i]u~.:i1u8 ~~ eltli]u~ ';i1ii.ff .:1 i°l1 ';ii1 n1';ibf;J tJ bb ~1-U el~'U~U"LJel.:1~11! n.:i 1u 

tJ.tJ .'li . ~el?11u1';itu'li'Ll b-du ~1i°l~bb'Ll'Ll"LJel.:ibi°l~el.:iifo llT Vl1el EIT ~~1n11bnrusn 
el v 1 .:! 1 ';i n \911 ii bb lJ l 1 n 1 ';i 1 ~ i°l ru 5 ';i ';i ii b tJ 'U b ~ el .:! tJ 1 n b ~ ';i 1 ~ i°l ru 5 ';i ';i ii 

' ' 
b U'U'U 1ii 5-;i';iii ii1 n n11-o;i ~ ~ul91el.:i1Jl bb~ i°l ru 5-;i';iii~ ti n'\.J';i~ biJ 'U ?11ii1';itll~1Jl -o;i1n1~'Ll5';i';iiiel.:i r1 n ';i ' .., 
f11';i~ell911'U'Vl'OJ'1\91i°lel1-rtJ-liu1 uel.:il°l n';i "LJru~~ i°l ruu';i';iii f11';iv\'1.:i1u~1ii1';iti oW'OJ1';iru1-o;i1 n fl1 ';j'LJ'1V11';i.:11u 

' ' 

(9).\v) n~ 1n~fl1';i\91';iT'il?fel'U~1VIU1~1'U'J1'lifl1';i 

b ~el .:I -o;i1 n~1V1u1~1'U';i1'lifl1 ';i'OJ ~ b uu~~i1u'Vlu1'V1~1~ru1 u fl1';i.rru bi°l ~el'U .., ., 
v v ' d' Q.I .::iii CV ii I .:::ii Q Q Q Q V Q I I I Q.J 6' 

el.:i i°l n ';i 'Vl.:l'U Vi 1 nV11Vi'U1?f1'U ';i1'li n 1 ';iii~~ \91 n ';i';iii 'Vl°r'J 'OJ ';i \91 b ';i tJ n ';j'LJ ?t'U'U'U tJ elii~.:i r;J ~ \91 el .n1~~ n~ru 

"LJ el .:i el.:i r1 n ';i bb~ ~u i°l~ 1n';i1 u el.:i r1 n ';iJ11 tJ bb~1~ tJ ~ ';i~u uu 1V11 ';i';i1'li n1';j"LJel.:i1'VltJ~'du1 Vi ru -o;i ~ b uu ';i~u u ' ., 
fl1';i'U1V11';i'OJ1nuu~.:i~1.:i (Top Down) v111~ilfl1';i';i1iieJ'1u1-o;iH~~tl1 IK.:iJu V11n~tl1l1~~~m-;iiiVJ'OJ'1\91 
velii'OJ~\91';i1'0J?telu1JltJ1n 



WWJYl1'1bbm"IJ 

- flJ)?l~1'1fl'11flfl1'~~)J''il?ltl'Uf11'H-rr1~ ~1bb V!'ll'l"IJtl'l'U fl'11fl) 1 '1.JV!'\lJEMTW 
tj 1 

1 ~i1flJ1lJ t tl~'I 1?J L ~e:ii.J-eNn'Wm1~~,.h'il~b~EJn-rue.i'1tl1~ fo"l!tl~e:irnb YJ'W 1'Wm11EJnt!1vV11e:i L~ffw~1 Lb V!'ll'I 
tj 

ID) n~lnnTnh:ail'lJ ITA t))~flfl'UvlJEJ bl1 ~J'Y flt) bfl~fl'liltin11tl1~blJ'Y ITA 

fl'~~'UJ'Yfl11tl1~dJ'U ITA bb'1~fl1)U1c.J'1f11)t))~blJ'Y IT A 1 tJ1 i'tlw fo"l!tl 1~wtl11fl!J?l1)~~1~11J ~'Id 
d "" al "" ID.@) Lft'HN1~vo1-av-a:alJ'lJ ITA 

V ..,j "'I .,j V ."1 1~• 1 '11 I \v.(9).(9)) fl1'~?1A'1'1bfl'UNlJtl'Vl?l~Yltl'Uuf:11V!1flJ1l.UJJ.v1'1 ?I 'UV!'YJEN1'U 

bfl~ti'lilti fl11tl 1~ blJ'U ff A flJ 1?l~Ylfl'U 1 ~ b'~'U?l1 b VI ~~'Yi11 ~ bn ~ 
1 

Ut1JV11V11titl'1~EJ~'Yi11~bn~m1lJ1ll1 tl~'11?1 ~e:i1'1'Yi11 ~A1fl~bb'Y'Y IT A '1~'1'1 b~eJ~'111ru1m1~1b'Llum1 
"IJeJ'I ACRC ';) "1Jti'lbfl1V1filvi'~i1m1~~'Y1bfl~ti'lilti~'ln~11 ~bblJ'1~ii1~i1m1e.i?11'Yb~eJ'I Transparency 

1 'Ybfl~eJ'lile:im1tl1~ blJ'U bb!Pl bfl1VIITTvli1fl11~'11)f111?11 b V!~"IJtl'I fl1) bn~fl1)YJ'11~ bb'1~ 1 ~A1fl~ bb 'Y'Y~~'1'U • • 
1 'WA1fl~bb 'Y'Ybu~EJ zj'l'1~?11lJ11Cl?1~Yi'ti'YU'1)V11m1lJ 1ll1tl~'I1?J1'YV1'll1v'l1't.!1vi' ., ., ' 

'YeJ n '11 nil -rr fl r\' 1Cl1lJ1'YIPi'1;a1 ~"IJ eJ'I Lfl1eJ'lil eJ n11tl1~ LiJ 'Y rrA 
'Yfln'11n'1~l.i'ILu'Ym1?1e:iumlJLMv1nrn~mfl11lJ1tl~'l1?1"1Jti'IV1u1v'l1mL~1 f!'li1m1l.i'ILU'Ym1?1flumlJLMmnu • • 
n11-ruu1 n11 zj 'ltl1~ b~'Y~'ln~ 11'1 ~ LM v1.rr fl'I n ufl11~ ~'Y1fl ru.n 1'V'l m1u1V111~ ~fl 11.n1 fl-r ~ (PMQA) 

1 "" 

'Yi11 ~r\'1~e:iumvi'"1J1~m1lJ-tl'~b '1'Yb~eJ'ltl11-Uubfl~eJ'Yb~fl 1 ~ bn ~flJ1lJ t tJ~ 'I 1?J1 'Ufl11~1b u'Y'l1'Y"IJti'IV!u1v'l1'Y 

bb'WJ'Vl1'1fl1j'bbm"IJ 

((9)) flJ1?1~1'11~'U'Ufl111 ~fl~ bb 'W'U~ ~'1'U fl~ bb '1.J'YbO~ EJ"IJeJ'IV!'ll1m1'Y 

fl'HU'V'lu-:i1V1'1l1 EJ'l1'1..!i161l11 b~ ti1.rre:i'I nu b~ti'lfl11'Vl'11 ~ b ~e:i 1 ~?!ti ~-ru nu1~uutl1~ biJ'Y~ f1'1i1'1 ~ BeJ'Y • • 
tl~1'111flmlJ bblJ-:i1bb 'UJ'Vl1'1fl111 ~fl~ bb 'l.J'l..!~~'1'Ufl~bb 'Y'UbO~EJ 

"IJeJ'I e.J'1 fl~ bb 'Y'U ITA "lJ ti'IVIUJ EJ'l1'U'1~ ?l~YleJ 'W.fl 1'V'l fl J1lJ 1l.lt tl ~ '11?1"llti'IV1'1l1EJ'l1'1..! 1vi' bb!Pl fl 11~ ~'Y11~'U'U 

fl111 ~fl~ bb 'Y'U ~ ~'1'UflJ1~ '111f111flJ1lJb VllJ1 ~?Im~ m~ lJ b ~ ti'l'11 nfl1ru fl11~ fl'I ~ ti'IVl1 eJfl~ 'VI '11 ~ • 
'!lti'lmJJtJ'l1'Ym'1i1fl11btl~EJ'Ybbtl'1'1.rrmvi'1'11'1 b"li'Y Pn'1~'V'l1n~1t1flYlfl-:i 1JlJ~'l'1~m~viulPieJfl11'UTmLU1VllJ1EJ • 
~1lJbbc.J'ULblJ'UYJ111tJ1vl~Vl5P11?l~{"l!1~ vl1'Y~ \v(9) fl11~tlvl1'Yfl1Wf'il1~LL'1~U1~'V'l(j~iJ"l!fl'U 

(Iv) i.Hutl 1'I.rrflr\'1Cl1 l.11~ijflJ1 lJotl ~ b '1'YlJ1 fl ;'I..! t~ El LO 'V'l 1 ~ • 
-rreJri'1mlJ LM EJJ nu IP11~1~ L~fl'I fl11Yl'11~ bL'1~ t:J'1U1~ fo"l!tl~u'li'fl'Y • 

(b11) fl111~r11tl1wun.rreJri' 1mlJ1'YIPi'1~1 ~IP11'I 1 LM ti1num1lJttl~ '11'1 

1'YmJJEJ'l1'Ub~lJ;'Y t~v 1u~J'Y"IJm.rr eJrl 1mlJ~ LM m.rr ti'ln ulJ ~ tl11-ruu~m1"1Jfl'ltl1~"l!1"l!'Y ~ bblJ '1~ bJ LM m.rr fl'! 

n utl111 ~flJ1lJ t tJ~ -:i 1"' t~v~1'1 bb~ f1 'li1flJ1lJ~1bU'Yb~ e:i'l'11rn~11 ~J'Y~lJ~'Y5 n utl111 ~flJ1lJ t tJ~ 'I 'l?!"lJe:i'IV!'ll 1v'l1'Y 

~'ltT'Y ~'lvi' mi1fl11~'111ru1'1~A1tl1V1'11 n"lJfl'lbfl~e:iil eJ Err t~vfl'lbw m-rreJri' 1mlJ~ i1 flJ1lJ~lJ~'Y5n um1lJ t tl~ '11'1 

'!Jti'IVl'll1v'11'Y b"li'Y .U flr11mlJ~ LM m-rr fl'lnum1-ruu~tl11e:i~1'lbll'Yo11lJ b?1lJe:i.n1fl bJ b~ e:intlnu~ B'Ybn ~'11fl 
rrri5'1bvl'U m1~1tJ~'Y1m~~ b·~e:i1mvi'-ruflJ111?1~~1n ]J~b~J 

(ci) flJ1~'111ru115n11tl1~blJ'Y ITA ~i1tl1~~vt5.fl1'V'lb~lJb~lJ 
b ~tl'1'11flU. 'YJYl1'1f1111 ~Vl'!lJEJ'l1'UU1~blJ'Y~'Ybtl'I i1 Lb 'YJ t UlJ-:11 Vl'!lJEJ'l1'Y'1~tl1~biJ'Y~'Ybtl'I t~tJ 1 ~fl~bb 'Y'Y?l'I 

tj 

b Anti-Corruption and Civil Rights Commission: ACRC 



(ct) rn1ilfl1'Hl1V1t1mh~ b~t1r11~1lJ1 t1 m1u1~ blJt111vttl1 EJ.:i1t1 

ilmi 1fl fl11 bb:il.:i b u1~ bb'1Yl"il'1~ b ~e:i bb'1~.:i 1 '!Xb i1u11vit.bEJ.:i1t1ilfl 11'111~1~uufl11~~t11e:i.:i r1 fl1 11lJ~~ 
' 

ri 11~'0J 11ru111fl~1fl ~.:i fl~ 11ilu1~~Y16.fl 1Yl'Vl1e:i hJ 1~ EJ'W'OJ 11ru1'0J1 flU~UYl'IJ e:i-:i l°l11lJ b llt1€l'11~ 

A11lJ'1~~1fl 

mruc.J~fl11UWbiJt! ITA ~be.JtJbb'Yl~~e:i'11011ru~hlu1bzjeJ~eJ b~eJ~'OJ1fl 
Ylfl~fl11lJ'IJeJ.:J~'U~V111eJ.:JAmbb~~.fl1Yl~fl~ru'IJeJ~eJ.:JAfl11l.i'1eJ~l°l~eJ~tl'UA1A~bbt!t! ITA ffi~'1~Ju ~'Ub~eJ.:J 

" I " " 

'OJ1flilfl11U1~fl1131A11°l~bbt!t! ITA faEJ1iri~bb°LJt!bO~tJ €11'~ V1UltJ\l1t1ilA11°l~bbt1t1 llT Vt1e:i EIT ~1l.i~1t1 
bflrusn bL~ilA1f1~bbt!t! OIT '1.:JlJ1fl b~eJU1A11°l~bbt!t!'IJeJ\l~~ Q1 bf1~eJ~lJeJ11lJbb~1Vl1A1bO~tJ €11'0Jvl11'1X 

" 
A1A~LLt1t1bO~tJ~1mflru'11t.11~~u A 1~ 

Lb t!1Yl1.:J bbll'IJ 

( m) 1°111 il fl 11 b tJ ~ b c.J tJ c.J ~ A ~ bb 'lJ 'lJ llT Lb~ ~ E IT 'IJ eJ .:J YI fl VI U 1 tJ \l 1 'l.I 
' 

~e:i'11011ru"llt.1 ue:i m V1ue:i'OJ1 fl m1L tJ ~ Le.JtJl°l~ LL t.1t.1LO~EJV11e:i m1u1~m 131 A1 l°l~ bL uu11lJ b ~e:iv111 'IXL t'.1t1.fl1Yl 

~-a'~ L '0Jt1'1J el\l LL~~~ V1tl1EJ~1uzj .:i'OJ~ ~el -:i ~1LDufl11u-ruth -:i el 1 Vi Vttl 1tJ.:i1uel~r1fl1tl fl l°l 1e:i .:i "11uYf el~ ~u • ' v 

VilJ1'0J 1 fl fl11 b~eJ fl ~.:i e:i1'OJ'OJ~1l.i'1t1 h fl11U1~ LlJt! ITA bb~ fl 11u1~ fl 1131 A~ bb 'l.l'l.I llT bb~ ~ EIT 'OJ~vl 11 '!X 

A11°l~ Lb tit! IT A ilc.J~fl1~Yl'U~eJ eru1e:i~Afl1~'0J~~eJ\l d .:iu-ruu1\leJ\lAfl1 11lJ~~l°l11ilm1u-ruu1-:iu1~ b~'l.I 
" ' ' 

A1mlJL ~lJb~lJ 1~tJl.i.:i b Ut!~ eru~Vl11'1\l'1~ m11~lJ1zj\lvi'1 bb VIU\l 
.. '\J '\J .. 

(®) 1°111t11.rre:iu-:i~'OJ1flfl11rl'l.1Yl'Ufl11U1~blJt.1 ITA -o;i1mri~e:i-:ii'.Je:i llT 

EIT bb~~ OIT ~~1 '!Xb ~t.1uruV111°111lJhJ1u~~1'1Vl1e:im1?f e:i11-o;i~ bn~fl11Yl'OJ~~Vl1m~e:ilJ b~ tJY11~'0J~tJo11lJ 
., ' 

11 tJ~1'lJ~eJAru~~:OlJ'l.1~1 -r:olJ'lJ ~1 U~~fl1~Yl11~ bbG'l~ bc.J tJbb Yl~1 iX'11011ru~~U111lJ~.:J l°l11b ~~'1Hfl tJ1~ 
GU d.I \J \I 

b ~e:i b limb uuel81~bb~~n1~~ hnu~iJfru~-:11u 11lJ~-:ifl1~~u 1'IXLn~ri11lJ~1~V1i1fl1 um1b ~-:i bbm '1Ju1~ b~u 
~bU'lJUf11Vl1 b~eJ 1 'IX~~l°llJ~U1m1lJ'OJ1~~~11~eJEl bb~~Ln~m1lJ b.rr1 h bzjmi't1fl11U1~blJtJbb~~~1tJtlt!~bb ti~ o~ \J \J 

~~mlJ 1 'IXLn~m1LLm 'IJ 1~EJ hJtl~e:iEJ1 'IXLllt.1.fl11~'1Je:i-:1'11i1fl~1u u.u .6tl. LL~~-r~u1~ 1~m~1~~ .... 



O <V !:"J ..j 4 1 I ..j 'f <V 

tv.@'l.m) oTu:rnowuurnmlJOTD'Lllb'Ybfl'HNa.m llT bbfl~ EITlJb"tlvlJbEJ.:JO'U ., 
..,v 1 al 4 QJ '.I .c:it. 

01'D'Lll'lltl\lbb'l,m'lu1~blJ'U CPI Vl\l ~ bbV!fl'l1.i'~~blJ'U 

bbiJl 1'1~1~ii 011u-ruu1,;i bbfl~ri \Pll'U1 bfl ~e:i.:iile:i 011tl1~ bil'U ITA , ., ' ., 
1-X?!~Ylti'U011Vl'111'l 1 'Yvtth EJ\l1'UlJ1 o~'U bbfl~ bblJ1n~e:i,;ir101?1111Trn~\Pll'U1l'l'Ubtl'l191111 b t11V1lJ1 EJVl "1'l 1 i' , 
11lJ./f ,;ivi 11u'1 ~ e) ti'Y~ ~v'l bbll "lJ bbfl ~'11'Y~ b U'Ufl11lJ fl 1 ~Vll'l LL~ 011~ w.J'U 1 bfl ~ ti'lil e:i vi',;i mi 11 E! ,;i fl'lii'11'Y~ , 

1 II 1 II 

EJ.:J 1lJl'lvlJ h'Vl ~011?1~Yltl'Url1fl~ bb 'U'U CPI b Utl.:J'110iii;ro~ru~ "11~1~Vi bb\910~1.:Jn'U 1~ EJ"11~l~6llv.:J ITA 

b u'Y o 11tJ1~ bil'Y1 'U b ~ ,;iu1 o b ~ u 1.xvit.11EJ.:i1 'Uii fl11lJ b-U11\'il11 ii u qi V11~tJ?111 fl~~ u.:i bb nt "lJ e:i 81,;i 11 

L~e:iu-ru't.h'lt1'lr1m1~~~'Y bLIJ1ri1fl~bb'U'U CPI bU'U0111'~011-ru-rb~e:i,;i011'Vl'1'1l'l"llv'lo~11bu1V1lJ1EJ ~.:i'11'Y1V!f:u 
, '\J " " .,, 

bll'Ut1001n'1 uo1"1J1011\'il10~1.:itl1~bvi~ ~\lLU'U\'il~~LzjvlJ fo,;i1~mo t181'l11n\Jl1lJ· 011tJ-rutJ1.:i"11~1~ , , , 
l'l111bb 'U'\J?lv'LlmlJ 1 'Yll ®ctbo 8-:i 1lJ?111111ri 1.X011tl1~bil'Y ITA ?!1lJ11fl?l~Ylv'Url1f1~bb 'U'U CPI 1~111o~'U 
L ~v'l'110'11'YG1°1ri'ru~ii011u-ruu1.:i~u '11fl b~lJ~ b ll'U011u1~ Lil'Y l~v1 irno?111 L tl~ EJ'Yb ll'Y1~uue:ie:i'U 1fli1 u , 

(Integrity and Transparency Assessment System: ITAS) 

bk'U1'Vl1.:Jbbll6ll 

(®) fl11tl-rrn tl~ EJ'Yti'll°ltl1~ouu"Ue:i.:iF11ri1lJ1.XbV1111~?111111o~'U mYi 

011~€l.:JrlU1~0tl'U"lJ€l.:Ji"11mlJ1'Ubb~fl~bf1~€l'lile:ihJ?!~Vlffl.!bU1VllJ1EJ ITA b"li'Y bf1~v.:iile:i llT EIT bbfl~ OIT 

"lJ1~J1V1uo011tl1~bl3'U011-ru~"Ue:i'lmi'll'10111~EJii011r\'1V1'Y~ri1fl~bb'U'U 11T 111mn'Y1tl 1"111b~11f1~bb'Y'U 
'IJ 'IJ ., ' ., 

EIT 1.Xl.11 O~'Yb .Wt1?1~Vl t1'Yf11111.W.:ivrn 1 '16ll e:i.:iu1~"1l1"tl'YcJ-r'll'll1o 11 1111~.:i fl11iio11t1 ti o Lb 'U'll 1"11 fl1lJ011 
'IJ 

-ru-r llT EIT 1.Xbzjt1111EJ'ln'lJ011-r'\J-r6llt1\l ~ bb'Vl~.:Jtl1~bil'Y1'Y011U1~bil'U CPI 1-XlJ10~'U 
'IJ 'IJ 

(tv) fl11u-rutJ1.:i"11~1~ 1'11lJ Lb u'll?1t1ufl111L~t11 ~011tl1~ bil'Y IT A • 
?!11111fl?l~Ylv'Url1fl~ bb 'U'U CPI 1~lJ10~'Y 1~ EJ"LJ EJ1 EJ"Utl'Ub "LJ\91011tl1~ bil'U ITA 1-X fl 1tl'UflfllJ o~a.icJ-ru 

, • 'IJ 

o 11u1~ bil'Y 1.X11lJ fi.:ie:i.:i r1e11'U1'1~iiuviu1vi'11r1qi1'Y011r\'1V1'Y~'Y1EJu1 v 'Ue:i.:i bb~fl~ .fl1 r1'11'Y .ff .:i 1 'Y'11'Y 

"llti.:i~1EJli~urun~ ~ti 1~?1.fl1bbfl~?l.fl1cJbb'Vl'U11~n1 ~1EJ\9lfl101 ~e:i cJVi'Vl10~1 bbfl~t1.:ir1flru~ ~1EJ-r~rn1fl 
_,ID~ 'II '\J dJ , '\J d.I 

4Q.I q Q.I q 'Q, 
flv 1~11'Ul'l1bbfl~flru~1~l.l'Ul'l1 bbfl~ti.:i1"101tl'G111~ ... ... 

.d 4 # 

®.@'l.<i'.) fl11lJbV!l.l1~?11l6lltl'lbflW.:!11v llT EIT kk'1~ OIT 

<V <V I' .,.,. I 1 " I "" 1 ( ) ® . @). <i'..@'l) bkU'lJ1~ o 111'lJ l"ll ti 'l ~l.l?f 1 'Y 0 ?11'Y b?I EJfl 1 El 'YllT 

~ b tJ ~fa 01?11.X'IJ fl mo 1.fl1fl-r~vio1~ vi'u?11l.l11ri?1~Vf tl'Y fl11a.J f1~b~'U~e:i011u '1V111.:i1'U ~ 1'U f1 ruo1111 bbfl~ 
, d.t , , 

1"11111tu~'l1?1"llt1\lV1tl1v,;i1'Y\9l'Ybt1\l ~.:ivtfl1EJ'11'Y1lJ?1~Vf t1'Ybt11V1111 EJ~ ~e:i.:10111~ b ~e:i\!'1100111i1~uu1fli1 
bb tiu'W~ bfl.a''Y 1'Yo11 Lb fl mu~ v 'U f111lJ f1 ~ b ~'Y vi' ,;i t!'Y o 11 l'l e:iu bb uuu1 ~ bil'Y ~'lii 011~u1~.:i vTo.iil1 "Ii 
011vl1bU'U011'1 '1'l6lltl.:JVIU1 EJ\l1'Y 

'Y e:i o '11 oif EY.:iii o 1ru011~V1tl1v.:i1'U.fl1fl-r~u~ t1 EJufl~ ... 
fl~bflEJ 1-Xii0111Jlt1'lJoLJ€lrl 1fl11J 1 'Ybfl~t1'lilt1 llT bb 'Vl'Yn'Y 1~EJ 1iVllJ1EJbfl6lJU1'11U1~'1° 1"11u1~"1l1"1l'Y"lJtl\l'lJ flf)fl~'U , 
'1-:i ~rn 1-X o fl 1oo11u1 ~Lil 'Y ITA ii fl 1 fl~ bb 'U 'U ITA ~?I .:I~~ u o ~ .LJ e:i f11fl1lJ'lJ1-:i .LJ ti 1'Ybb'U'\Ju1 ~ bil 'U 

'IJ 

'lJ 1 ~ fl1111 .a-~ b '1'Ul1bU'U011?1tl'\J fl11JoLJ€l b Vi '1'11 \l'Vl~tl fl11lJA ~ b ~'U 1111 ./f .:i bb '\J utl1~ Lil'U~ '1~ti1l.l11 i 
1'Yll 'Vl . ~ . tvctbb r\'1V1'U~1~vi''Uri1A~bb'Y'Ybll'Y er el''Uvi''IJ bbfl~iir11ofl1.:i '1~'1,;ic.iflv111.Xbb'U1lu11"Ut1.:10111Jle:iu 

u~1 'Y1~vi''Uofl1.:i zj.:i\'il~ 1lJ?1~Yle:i'Y011v11L li'Y0111 m~e:i'l<t!'U 11~11L ll'Ue:i81.:ih Lrn~EY,;iii LL 'Y11 ua.J~v111-X 
I 1' 

fl1fl~ bb 'U'U'Ue:JEJfl.:J 



bb'U1'Vl1\I bblli"ll 

(Cil) fl TH ~l.JlBfl1'Htl'UoLJfn.H;11 u b ;a\lflilli11'WlJ1fl~'U 
'IJ , 

(tv) flTHllvr~:::uu1 ~th:::"1J1"1Jt1 V1~el~ruu~fl1'rn1l.l11fl 
'IJ 

( m) fl 1':i'W'\9lJ'U1 fl11fl ':i::: '11 tJ "lJ el\! fl ~l.J IP11elci1\111'1 mu'W1::: 
' 

fl~l.J ~ ~el'Ufl1fl11J llT ~ b~l.JVIU1 tJ-:J1'U'1::: L U'U~ n1V1'tJl'l~1'U1'W'Ufl~1fl11 'Uel-:Jrl fl1~ii?i1'U1;] L~ tJ~vi'1-:i1'U 
, \I \I , \J 

l.l11:iJU'mm11 Ci) tJ 11'ltJ1"111iim1?il.l!Pi'1elci1-:i'Vl1-:i?f Ci~ b~el 1 ~1°11?fei~?l:::Vlelt11°11th:::"1J1fl1n1tJ1 uvrtl1tJ-:i1t1 
' 

LL VJ'UflT~1 ~V1tl1 tJ-:i1t1n1V1t1l'l L ~e:i ?f :::VI el'W 1"111l.J L tlt1'1~-:i 111J~-:iiim 1rfl~1fl111J~u"lle:i\l~~eluf'l 1'111J 
'IJ 

11'1tJfl11n1V1'Ul'l1 ~?l\lr\'1~elu'\111-:iii Ll.J~ ~\Id 1 'Ui6fl11 LL uu b~l.Jv1'1?i-:i ~~vi'11 ~fl~ LL t1t11 'Uel-:irifl1?l-:i Ln'U 
'IJ 

fl11l.l LU'U'1~\I V11fl~~elur\'1ml.l LU'U~'1m~elflV11elflfln1V1'Ul'l 1 ~~e:iur\'1ml.l "Vru::: L~mnt1 V11flV1ti1tJ\11'U 
'\J '\J'\J \J 

ii 1"1111J.rr l'lbbcJ-:Ji11tJ 1 uel-:iri fl':if11':ib~ el fl~ ~eiur\'1ml.l 11'ltJVIU1tJ-:J1'U b U'U~n 1V1t11'!'1:::?l:::Vlelul°l1fl::: Lb 'U'U UT 
'IJ 'IJ 

~ ~1 el ci1-:i 11n~1l.J f111~1 b U'tJ f11)vl\lfl~11'1::: ~el-:iiim1tJ1:::?f 1'Utl'UeJ\lfolfl)~vl1VIU1~;]1'U'U~Vl1)-:J1'U'Uflfl~ • 
ii~1'UoLJell.l~"llel-:i-LJ'111"1Jm 11'Ufl1:::VJ11-:i Lb~::: fl1l.ltTu 61 b 6!i'U fl ru::: fl11l.J m 1oLJ111"1Jfl11-W~ L~el'U (fl. -w .) 

"' 'IJ I 

flru:::fl11l.lm1.LJ111"1!mw\'111'1 (fl.~ .1.) flru:::fl11l.lm1.LJ111"1Jf11':ifl1\I L VJ'Vll.JVl1'Ufl1 (n. fl .) L U'U~'U 
' 

(Ci'.) fl1 ':i bbtJ floLJ el rl1fl 11J 1 ~ii'! b '1'U ':i :::Vil 1-:J fl 1 )?f el'U () 11J 

-LJ'm Vl'1'11\I bb~::: fl111J ?11'! b ~'U 11l.J ~\lfl111Jil'l b '1'Ubb~::: '1fl ~eJ\l"lleJ-:J !K1~1' l'l fl11Vl'1~~ (Corruption) bb~::: 
'IJ ' 

~~tJ1:::1tJ"1Jtll1uie:i'U (Conflict of Interest) 
CV CV V II~ I 1 ll I "" ( ) 

\v. Cil .Ci'.. \v) bb'U'U11'lf11 ':i':i'U l"ll eJ\I ~l.J?fl'U l'l?f l'U b?l EJD1 tJ'UeJ flEIT 

!K1 ~l l'l"lleJ\I ~ii?i1'U 1~ b~ tJ JI 1 tJ 'U el fl (External Integrity 
'IJ 

II II l.f I J.I t 

and Transparency Assessment: Err) l1\I m IP11:Ul'l'l ~e:i !K1:U11'1Vi ~ ~ru.f11'Wf111~1bU'U-:J1'U !K1:U11'1Vi lrl 

tJ1:::~V16n1'Wm1~el?f11 bb~:::!K1~11'l~ c;; m1tJrutJ1-:i1~uum1vi'1-:i1'U LU'UL~el-:i~ruu~m1 m11~u~m1 
' 'IJ 

"ll1 l'lfl1':i?l:::VI v'U"llel-:JoLJell.lmelfl?f 111 'Um1tJ1::: LiJ'U b ~el\1'11fl1 'U1:::uu ITAS '1:::fl~1 m uw VitJ-:i !K1 b~"ll'U'U 
'IJ 

fl 1::: 1'11 ~ Ci) bb~'U 1:iJ ?f 1lJ11'1 ?f::: VI el 'tJl.JlJ el\l"lJ el-:J ~ii ?i1 'U1~ b~ tJ.f11 tJ 'U el fl~ elVIU1tJ\11'U1~elci1-:J bb VI '11-:i 
, 'IJ 

bb~::: 1 'U1:::uu ITAS bll1'!6!iel-:i 1 ~iif11':ib~tJ'Ubb 'U'Ubb 'U1f111~v'U"llel\IVIU1tJ\11'U~1~fl::: bb 'U'tJ?f-:J 1vltl~VIU1tJ\11'U 
'IJ 

bb'U1Vl1\I bblli"ll 

(Cil) bbuul'l'l Err m1LlJl'l1:::uu1~tJ1:::"1J1"1J'U V1~el~ruu~m1 
'IJ 

?f 11J11fltJ1::: d'.h.11~~-:itJ fll ':ib U'U m1tJ1::: biJ'U'11nm1"lleJ\Im1ruu~m1'11 fltJ1:::"1J1"1J'U 1 'LI~fl~ru:::11tJ\11'U 
~~m1tJ1:::biJ'Ufl111J~\l'Well'i1"lleJ\IU':i:::"1J1"1J'U ru '11'l'U~f11':i (Citizen Feedback) , 

(tv) fl1':iiifl~ 1flrn1~1'lb~vflfl'1l.l!Pi'1e:ici1-:i1 'Ubfl~e:i-:illel EIT 
' 

11'1 tJfl11~11!Pi'1el ci1\IVJ1\l?lei~ ~~1'Ul.l1'1:::iifl11~l.l!Pi'1elci1-:i ml.l11tJzjel~V1tl1tJ-:i1'U?i'l1 m t11:::uu '11 rnT't.l ' , 
~\l~l.Ji11~rum1111 tJzjeJ~VIU1 EJ\11'tJ~-:J ei1'1vi'11m~oLJell.l~1lJ?f el I'! fliKv\I tl'UoLJel b Vl'1'1 ~\I 

'IJ 

(m) fll 1i'.l bb u1V11-:i b ~\I 1fl 1'Ufl11ruVJ\I 1"11111 ?11'! b i1'LI"lleJ\I 
' 

n1fltJ1:::"1J1"1J'U~ruu~fl11 11'1 tJ1 'Ubfl~el\ll'.le:i EIT 1"111 b ~11fl'111~1e:i ci1-:i '11fltJ1:::"1J1"1Ju~i'.JtJ1:::?fufl11ru 
'IJ ' 

V11-:iB'e:i111 'LI m1111"Ve:iruu~rn1 ~e:i tJ1:::"1J1"1Ju~ru-W\I 1"11111 b i1'U'11 fl ~~t1111111uu1rn1'11 nV1tl1 tJ\11'1.Ji!'U 
'IJ 

ii.LJe:i.rrl'!-LJ'e:i-:i 1 tJm1ruu~m1e:ici1'111 b ~e:ii111J11 -UtJrutJ1-:i m11 ~u~m1"Ve:i-:iV1tl1 tJ-:i1tJ~ubv-:i LUum1-W'~tJ1 , 



(Ci:'.) fll 'HLtifl-D' €l fl 1fl1:W1 'l-1-tii;i L "il'U ';i~V!'i 1\l fl 1'H'ltl'U fl 1:W 

-n'B L Yi"il"il~\l LL'1~ fl11lJ fii;i L ~'U zj\lV!1fl L U'Ufl1';i"'tl'U m:w LM m nu-DBL Yi"il"il~\l11'VIU1tl\l1'U1~i1m1~1 b tJ'U fl1';j 
' ., ' 

1 m~B\lU'U 1 bb'11V!~v 1,J -D'Bf11m:w1 'U~tJ LL uumlJiiA1fl'11\l"il~iifl11:W L V!lJ1~"':WlJ1flfl11 

(ct) fl 1';it11V!'U i;i fl 11:w-a' ~ L "il 'U Lb'1~ fl fl~ v\l 6lJ v-:i 1'11~1 ~ 
" 

fl1';it'l"il~\91 (Corruption) LL'1~c.,mtJ';i~ 1tiiruVlui€l'W (Conflict of Interest) 
:"I ,, 

h(9).<i'.'..m) bL'U'U';i1tl\l1'U fl1'av0 LtJtJ"1J€l3.tj'1 (QIT) 
d,4 o 11 di ll 

Lfl';i€l\l:W€l OIT "1J1~fl1';ifl1V!'U~6ll~"1Jv:W'1V1V!'U1 tl\l1'Ul'l€l\l . " 
b lJ ~ b tJ tJ vl tl "'1li1';iru6/l 'U bb '1~6lJ 1~6ll ~ -n' tl lJ '1 b tl Yi 1 ~ ~"' v ~fl '1 €l \l n 'U 'U ~ 'U 'VI 6lJ €l \l VI U 1 tJ \l 1 'U ';i 1 lJ ~ \l 

' " 
fl1';iL tJ~ LtJtJ-D'B:W'16lJB\lV!°Ll1tJ-:i1tJi1'1fl~ru~LlluL=tl-:im:w1ru:w1miiu 1-J l1m';i1 'l-11°11fl~LL'U'U orr L~tJ-:i iv ';j~!Ku 

" ., ., ' 
4 CV Cl.J .iClll o I O tV c!il 4 c! II 

fltl fl~LL'U'U 0 LL'1~fl~LL'U'U (9)00 ';j]lJVl\l tJ\llJfl1';ifl1V!'U~fl1'U1V!'Ufl"1JeJ\lbfl';i€l\llJv OIT fl\j';jtJtJ'1~ <i'.'.o 

L ~ €l\l"il10 LU 'U 01';il ~tJ'101';i~ 1LtJ'U\l1'U"1Jtl\lV!oJ1 tJ\l1'U~ \l';i~'U'Uzj\l b U'U b~ tl\l~ ij fl11:W~ 1A qj €l ~ 1\l 1 ';itl l'l1:W 
I II I I.I 

LilBtJw bij'UA1fl~ LL 'U'U';il:W"IJB\lVl\l m bfl~B\lilB "il~vh 1 "1r11fl~ Lb 'U'U';iJ:W"'\loU'U 1vw 1lJ"'~Vl€l'Ufl1';i~1 b U'Ufl1';i 
" 

6lJ€l\lV!°Ll1tJ\l1'U 'Utlfl"il10d V!°LJJ tJ\l1'U'U1\l bb vl\ltJ';j~"''UUqjV!1 fa blJ'U L l'U 1iyi(;fo ~l 'Ufl';i~'Ul'Ufl1';i~~~tl~~..r1-:iv\'1 
1'l-1bl'U16l11'lUJ"'1lJ1';ifl 1-tl.:i1u 1~ bb'1~~\l n~V!°LJJ tJ\l1'U?i\lb ~e:JtJ';j~fltl'Ufl1';i\9l';il"iJtJ';j~ bii'U bJ"'1lJ1';ifl b-n'1fi-:i-De:i:w'11~ 

" 
WiJ1V11\lLbfi16lJ 

((9)) flJ';j b~:W~titJ'1~6lJti\l~l1?!1u 1vi'L~tJ.fl1tJ1 'W'llti\l'VIU1tJ\l1'U 
" 

"il1fl1lJuvtJo11~e:itJ'1~ (9)0 Ltl'LI1lJuBtJfl11~e:itJ'1~ bo 

( ) "'1"' .1 ""' . ""·' ""' ""' Iv LY'ltl V!OTh/~~blJ'U EVJdence Based :W1/~· ~"'Vlli.fl1Yl 

' ., 
"" "1" ' 1"' "" OIT 11~1\l"il~V11 '\1'Vl'U1EJ\l1'U 011lJfl~LL'U'UDlJ"'\l"lJ'U 

'IJ 

(m) flJ';j1"1iifl1';itl';i~Lij'Ul'l'ULe:J\l1'ULfl~e:J\lilti OIT L"li'U 

U"il"ilU'UV!°LlltJ\l1'U~ti\lfl1';iLU~ LtJtJ-D'ellJm~e:i-:i1vi LL'1~ 1'Ull.:iutJ';i~:w1ru~e:i1 tlV!U1tJ.:J1'U"il~~"il1';iru1 L tlvi Lc.JtJ 
' " 

'liti:W'1 L~e:J\l Lvi L ~tl.:J"il1fl 1 'UU"il"ilU'U01';il'l';iJ"iltJ';j~ Lij'U OIT "il~ L U'U01';i\9l';il"il111'l';i.:J nu-D'til'l 0'1.:J~'VIU1tJ.:J1'U 
" ' 

tl1V!'Wvi 1i'V!~tJ1lJ 

(Ci:'.) fl J ';jii fl 1 ';i L tJ~ tJ'U Lb tl'1.:J LL 'UJ A vi "lJ tl\l'Vl°Lll tJ\l1'U.fl1fl-rfj ... 
L~mnu e-SeNice 1vi tJfll';iiifl1';i~1 L iJu01';im:WV!U1~LL'1~ei'1u1"il"lJti.:i Lbvl'1~v.:ir1m L vJv'1vifl1';i 1-tlvi'1'Wu"il 

' 
"1Je:J.:JV!°LlltJ.:J1'U.fl1fl-r~1 ufl1';i~"il1';iru1ti~l1'~ ti~qj1 1'l bb'1~v\'11 "1fl1';itl';i~ bij'U !IA i1fl11:Wfl';i'Utll'U:W1flsff u 

(ijl-tlL ~tJ.:)~1 L tJ'Ufl1';i L ~tJ.:)fl1';j"iJtJ\l AJ) 

(ct) fll ';iii 01 ';itJ-ru L tJ~ tJ'U L llu o 1';i1 'lXri~ Lb uu L =6-:i fl ru.fl 1ri 
' 

L ~BL 'l-1 r11 fl~ LL uuii fl11:W '1~b5 tJ vi:w1 fl-ff u 1vi tJ e:i 1"ilri1V!'U vi r11 fl~ u u u m-ct eYu !Ku l'l1:W ';i1 tJ '1 ~LB tJ vi 

"lJ €J.:)fl1';i~1 L U'U fl1';j"lJtJ.:JVl°Ll1 tJ.:J1'U 

: (b) fl]';jlj 01';iL ~ .:i-r vim~'U1'U01';i~ vi~e:i~ vi..J 1\lL~tl~ tl~ qjqj1 

01';i..J1.:i~ LL'1L l'U 1'1l~ L ~€11"1Ll'U16l1~mru:w11-tl.:i1u 1vi' LL'1~"'1li1';i(U"l!'U"'1lJ1';jflL-D'1fi-:i 1vi' 
" 



'VlflVlllJt:J-:!1'U 
1 

b ~ewinfl~ilel fl1';iU';i~ bli'Y JTA 1~n1V1'Uv1V1oJ1tJ-:J1'Y1 'Y';i~i;i'ufl';j~VJ';jJ-:J 
'IJ 

';i~i;i'u~-:iwrvi Vl~elVloJJ tJ~1'Ufl1tl'U~ bb'1fl1';iUl)U~';i1"l!fl1';i ~tM b oLJ1~JlJfl1';iU';i~bli'Y IT A ~1'UJ'U ~.bnlvbn 

V1oJ1 tJ~1 'U gj 1vi tJ V1oJ1tJ~1'U~-:i VllJ vi b Vlr;:; 1-dii V1u1~bbt'i~eJ'1'U1"ilbb\Plfl~1~ n 'U 1P11lJu ';i~ b.fl VJ Vltl 1tJ~1'U b-ci'U 

VIUJtJ~1'Y'llel~1'fjG'f.fl1 13!1'1 el~rlfl';i~?l';i~1P11lJ1'fj6';i';ilJ'Uru BtJfl1';j ~J'U';i1"l!fl1';i';i~i;i'un';ilJ blJ'U~'W bb"1~ 
dJI ~ \JV 

1 'W~J'W'llel~V1tl1tJ~1'U';i~i;i'ufl';jlJ m~VJ';jJ~ '1~ii';i1tJ'1~ b~ tJvin 1';if\'1~ bb1P1fl~1~ n'Y 

bL'UJ'Vl1-:Jbblli 'lJ 

- f1J ';iii fl 1 ';i~1 bb 'W flU ';i~ bfl'Vl VIU] tJ ~ 1'1.Jfl 1f11'fj \Pl 111.fl1 ';if\ "ilVIU1~ ... 
1~iiri1111ivib"il'W tvitJf1J';i~1bb'Yflti~1~ueitJ c( flr;:i11 fiei flr;:i11~ii.n1';if\'1.n1ri1'fjnu.n1fl1'fj b"li'Y '11'Llfl~1'Y , , .... .... 
ui;r Vl"l.J el~ bb~"1~ fl';i~'Vl';iJ~ zj~"il~ ~ei~iii;l1;ff f i;i IP! 111 EIT bb\Pl fl ~1~tl'UVIUJ tJ~1'W ~'W b ~ el~"il1 fl~1'uu~fl1';i 

'IJ 

b lJtJ.rn fl1'fj in "li.n1 f1U';i~"l!1"l!'Y flr;:l11~ii.n1';if\"il 1'Yfl1';i'U~ fl1 ';iU';i~"l!1"l!'W flr;:;lJ-rfji?11V1 fi"il bb"1 ~ flr;:l11 ei~ r1 fl';j 
dJI , , .... , 

Uflf1';iti~~1tJVf ti~~'Y 

ID.ID) oc;::u1un1nh::Lih.1 ITA 
al "' t.J 1 ' Iv.Iv.@) fl1A' u';i~blJ'UVJJtJj"~'U'Utltl'W m.J 

~ ~'U1 fl1';i bu~ tJ'U bb U'1-:!'llti~ fll';iU';i~ bli'Y ITA "il 1 fl fl1 ';iU';i~ bli'Y 

1 'W';iU bb 'U'Ub~lJ~J tJbtlfl611';i Vl~tl fl1';j~~"il VJVllJ1 tJG'lel'U(lllJlJ1 b U'Wfl1';iU';i~ bli'Ubb 'U'Utlti'W1"1tl zj~ bb~ll"il~ii 
'IJ 

fl11lJU';i::VIEJV1 fl11lJ';iJV1b 11 611lJ1';iflv1'1b tJ'Wfl1';i1~el~1~ b lJtJ';i::Uu'V'l~tllJtl'Y~Juw b 'Vli"l bb~EJ~ bfa1lJ1';ifl 

G'l::Vltl'U'\.J 1~ b~tl~~ b lJ'U"il vi bb ~~ 1 'Y';iU bb '\.J'Ufl1';iU';i:: Lli'Wbb 'U'\.J b~lJ~J tJ btlfl611';i zj~vi11 ~~U';i:: Lii'W 1~1''U'Vl';i1'U 
1 'IJ 'IJ 

oLJtllJG'lb :U.:i\J';i::~fl~tl~1~';itl'U~1'U bb"1::~~~oLJellJ'1 hl~ti~tl-:JJ'11 'Wfl1';i1 ~oLJtllJ"1 b~tl~"illfl hJ~ti-:1'1~zjtl 1 'Y';i~'U'U 
\I \I '\.I 'U 

fl 1 ';i U ';i:: bii 'W zj ~ ~ 1~"il1flfl1';i1 ~ oLJ el lJ "11 'Y ';i:: '\.J 'U tl tl 'U 1 '1 U zj ~~fl ';i e:J fl oLJ tl lJ"' "il:: ~ tl ~ ';i:: 'U VI lJ 1 tJ b '1 'lJ 
\I .... \I , 

UIP!';iU';i::~1 i;l1\J';i::"l!1"1l'W vi11~bfivifl11lJn~1r;i1'Wfl1';i1 ~oLJellJ"1 bb"'::8-:ivi11 ~Lfivi mrum';i 1-lirn'llUIPl';itb::~1i;l1 
'IJ ., ' 

u ';i:: "l! 1 "l! 'W 'lJ ei ~ '\.J fl '11fl';i1 'Wei~ r1fl';ilJ1 u ';i:: bli 'W bb 'VI 'W n 'U ';i 1lJYI.:iVItl1tJ~1tJB'UE1~611lJ1';iflb-LJ1lJ1 Vl oLJ ei lJ '1 
1 'IJ 'IJ 

'lJ tl ~VI tJ 1tJ~1 'U ~1~f1::bb'W'U61 ~ vi 11~iifl1 ';i '1 tl flb ~ tJ 'U bb '\.J 'U 1fl';i~fl1 ';i b U 1VIlJ1 tJ i;l 1 ;ff') Vl bb"':: fl ';i ru ~ 
'IJ 

'U 1~VItJJtJ~1'W1 ~ f1:: bb 'U 'U b ~ lJ C9l o o fl:: bb 'W 'U i5~el1 "il ii1 "lib fl~ tl ~ U ~ ~ l 1 fl 'W 1 'Y tl ~ rl fl ';iii b "il \Pl 'U 1 

1 'Yfl1';ib u~ tJ'Wbb u'1~V1~eiii01';iv11 btJ'Wfl1';i"il~.:i 
bb'U1'Vl1~ bblli'll 

(@) fl1';ifl1Vl'YV11~iifl1';i~vivh Lei fl?f 1 ';iU ';i:: fl el'Ufl 1 ';iU';i:: dJ'U 

~fl';i'\.Jn1'W 1 'Ufl1';ivhn"iJfl';j';jlJ b ~el 1 ~fl1';iU ';i:: bii'W Evidence Based ~ iiu';i::~vi5.n1V1lJ1 fl;ff 'W 

vi ~1UfFl1tJflru~mi1Jf11iUeNtl'ULL'1~U'J1'Ulh1:Uf11i'VJ'1~11lLm~tJi~";'j'l~ihrm.J, ITA Manual 2023 Growth & Goals L~'U111l 
' ii ., 
~L 1m.J1EJ, 'vltJ1 ti. 

d 1fifl11Lfl'Ui1'Ui11J'li'ti1J'1 LL 'U'U~1i1'11 otl'vl~fl~1tJL ~.:JUi~~fl~ 11ilEJ'vlt.lJEJ·ntJ~foellil'!!tl'Ufl1iUWLijtJ~'11 offifimii'l'Ui11J 

'li'ti1J'1~LlltJ'1~.:J'11flLtlfWl1i;'vl~fl~1tJ'vl~tlLtlfl?l1;~tJ <1 ~L~EJ'loLJtl.:J 11ilEJ~lil~.:JLL'U'U~1i1'1 '\i1u1 'U Cil '!!Iii ~ti Cil 'vlU1EJ.:J1'U 
" ~ I ' 

";'j~tJ1Jfi1ti5'U1EJ 1 ~tl'U'vlU1EJ.:J1W11 flf~~L 'li'1f'Ufl1iUi~ LijtJ vl1 L iJtJfl1i\Jltl'ULL 'U'U~1i1'1\Jl11Jfl111JL UtJ'1~ ,l";'j~tJ 1Jtl'ULL tJ'ULtlD?l1i/ 

'vl~fl!1tJ 'vl~mtin?111~u 1 ~L~ v1'1i'ti;L ~e:itl1~ flti'Um1'1i'1.:i~.:ifi11J1ti'U 1 u'li'e:iri1rn1Ji!u 



(~) flT~ 1<ff1~u1.m11tJ·w'llit'Vl1..:i€i b~fl'Vl1eJufl'1 b ~eJ 1 ~ilflT~th~ blJ'U , 
Y'l~eJitn'Ll'Vlnvru1v zj..:i'1~v111 ~bn~ f'111i1~t11 '111 ~111e:iubb uuth~Lii'UL lJ'U-U'111"tlm11 'Uvitbt'N1'UtTt1 , ~ 

( m) fl 11iifl11tJ ~u15fl 11 b fi 'U .U eJ lJ rib~ vb iJ 'LI b :a ..:iri filfl1Y'llJ1 fl;ff 'LI 
~ , 

L~eJ1m~fl1Y'111i1~LtJt1'!lm~'1'1~..:i zj..:i'1~v111~'11lJ11mJm~~umTt.h~LiJ'U rTA 1~ vill1EJ..:i1'U1~~u'U1EJu1EJ 
fl11LLEJfleJeJfl'11flVl'lJJEJ..:i1'U1~~'UtJlju~fl11 

( ~) fl11'~ '111ru 1 bb 'U1'Vl1..:i fl11t.b~ blJ'U~ 1EJ15~ 'UU1~fleJ'U L ~ eJ..:i'11 fl 

fl~itl'i''.leJv1..:im'1i1-U'mhn~1t1m11-tl1~uueJv'U1m1 ~..:itT'LI m1tJ1~LiJ'U~'JEJ1~uueJeJt11m1m1LlJ'U'Vl1..:iL~eJflV1il..:i , 
~.~.~) '1i1..:i1~'U'UflJ'~\Jl'DSJ'1eJ'Uf)J1lJQfl®ti..:i 

fl11"U1 ~1~uu n1111111'1 '1v'U f'1J 1l.l n fl~ il..:i"lle:i..:i fl11tJ1~ Lij'U ITA 
~ 

ri11i1h.J1 tJ ~ ..:i1r:11'Un1~UJ'Un11th~ Lij 'U L "li'U n 11th~ Lij'ULL Vl'U n'Ll n T~i.11.LJ e:iA' 1111 eJ'U"lJ e:i..:ivitl1 EJ~'U 
l.11 L U'U"llv..:iV1tl1v..:i1t1111'ULv..:i 11lJ~..:i m11 ~V1tl1v..:i1t1t.h~ Lij'U\Jl'U Le:i..:iiiLL 'LlJ 1 u1111 vitl1 EJ..:i1u'1~tJ1~ LiJ'U 

\Jl'ULv..:i l~EJ1 ~f)~LL 'U'U'1'l )JlJ~..:iVIUJEJ..:i1'1.Ji1fl11i1111vri~L5EJ~ 1 ur1ileJfl11U1~blJ'U ITA 1 tJ:5'~b\Jl~fllJrl1\JlB'U 
~ ~ 

L VfileJ'Ufl11\JleJU"tleJ'1eJ'U1 ~1111..:i111111bfl~v..:iile:i L~EJm~iin11tJl]u~'1~..:i L ~eJv111 m~~'lJf)~LL 'U'Un11'U1~LiJ'U 
., ' 

'1..:i:fi'U t~ EJVi1 'UV11..:itJ DU~VIU1EJ..:i1'1.JiJhi'i1~~'U1f111Vl1..:i'UJfl~1'U fl11U e:i..:i nu LL"1~tJ11utJ1111fl11Vl'1~\Jl 
~ d.J , 

zj..:ib U'l.Jfl1) 1 affth~ LEJ'lltJ'11flAileJfl11U1~LiJu IT A vfhfon~v..:i 
~ ~ 

LL'UJVl1'l LLQl"lJ 

(C9>) ri11n1V1'1.J~lJ11111fl1':iL ~r11ri~ bL'U'U ITA i1e-irifl1~VIU~v~JVIU1 

ci1'1.J11"tlfl11LL"1 ~u riri1m1 t1mr1fl1 t~ EJeJ1'1~'111ru11 ~1°11 ri~ LL 'U'U~ ~riu 1 mf'1~eJ..:iile:i~iim1~1 L U'Ufl11'Vl'1~\Jl , , 
Vf1fl'Vl'Ufl11'Vl'1~11fl11"1€lfl rl1111 v'Ufl11t.h~ LlJ'U IT A "Uv..:i'VIUJ EM1'U~'U , 

(~) ri11i1nri1n \Jl 11'1 '1 vu1~vi'll1EJ..:i1'U fl 1v fli eJ 11ri ~1 EJ ri11l.l 
~ 

t tJ~..:i 1'1 iim1tJ~utJ1..:ie:i..:ir1tJ1~ne:iur\'1ml.l 1 ~iif'111l.l-tl'~ L'1'1.J 
' 

( m) fl J 1vl 1fl11lJL"ll11 '1 ~fl fl ~eJ 'l tl'lJVIU1EJ..:i1'UL'Ufl11 eJ ~fl ~'LI 
~ 

fl 11U) ~ LiJ'U IT A 1 ~'lJ ))fll \Jl {)U) ~'1..:i rl v v 1..:i LL Yl'1 ~ ..:i t~ El~ '11) ru 1fl11~1LU'Ufl11'1~..:i1 ~ f) )v'U f)fllJ ' , , 
&I ti II ti 

l1..:ifl1~u1'Um1~'1.Jt11 flri1..:it11 tJmEJi.11 

(~) f)])eJ~-deJ..:il'Vfl"lJeJ..:iLl"l~eJ..:iilvfl11U1~LlJ'U ITA L~viJ1~ , 
' ., ' 

V1u1v..:i1'Um1111n:5'~L\Jl~EJl.lfl1111vuvi1eJm1rivnr1111vu"lJe:i..:iV1u1EJ..:i1'UB'U l1..:i L 'U Lri'1v..:iileJ llT EIT Lrn~ OIT ., ., 
fa vriile:ifl11tJ1~ biJ'U ITA ri11n1V1'U~-U''U111e:it1brn~11EJri~ bBEJ~"lJci..:im1~1 L u'Um11 'Ubb~ri~n'1fl11l.l 1111l1..:i 

~ 

n11tJ1~LiJ'UeJri L ~v 1 ~vi'll1v..:i1'1.JLl'l~EJlJ~1 L u'Ufl11LLri~tJl]u~'1~..:i1 ~1111..:imlJ~ile:ifl11tJ1~ Lii'U IT A LLri~ 
iiflri 1n fl11"1'l t Vl~vv1..:i11~ L ~] L ~BL U'Ufl1WlJl1B v1..:i 

.. ~ Q.I ~ I.I 

~.®.'11) uQJVl1fl1'iWlbfl'lJ"Utl~"1 

1 'Lln11cilJ!Ji'1e:iv1..:i ~tJ1~ LiJ'U'1~'W'111ru1cilJ~1e:iv1..:i'11fl11EJ~e:i , ~ , 
~V1u1EJ..:i1'1.Jci..:i1 ~ riv 1~Ln~uruV11vi'll1v..:i1'U1~1"l~LL 'U'U'1..:iLn'Ue-irin11~1L u'Ufl11'1~..:i L ~e:i..:i'11nvi'll1 v..:i1'U ... ~ 

'1~'W'111ru1ci..:iLil'Vl1~11EJ~B~'11lJ11flU1~LlJ'U ITA 1~fl~LL 'U'U~ v111 ~A11"l~LL'U'U ITA "lJv..:iVIU1EJ..:i1'Llfl11"1~! 
'1..:ie:iv1..:i~e:i L ~e:i..:i hl'1v ~ l"l~v..:i nu fl ~'Vl'1~\Jl"tJu..:iVIU1 EJ..:i1'Ufl1fl~fj~fl~U L ~lJ;ff 'LlVlflU 
\J " 4 , 

LL'l.CJVl1..:ibLtWu 

(C9>) 1"111i1~1'U-LJ'vlJ"1flfl1..:i 1'Ufl11cilJ ~J el V1..:i er \Jl BUrl 1fl1lJ LL~~ 
11(.t '\I , '\J 

U1~LlJ'UeJ~~1El1~UUL 'Vll"l l 'U fa~'111'1'1.JLVI~ 



l!:>o 

(I!:>) fl11'Wlil11ru1'!J'U1~'!Jti-:JV1i.11EJ-:i1wJ1~ntiun11~1il11ru1~1'U1'U 

fl ~l.J lPll tl tJ1-:i b ~ tl'l'<il 1fl'!J'U1 ~'!Jtl'lVIUl EJ'l 1'U~ ~1'1 tl'U'<il ~ '1-:it-i'11 '1X bfl ~fl11lJEJ 1fl~1tJ1 un11~1 b U'Ufl1) , 
' cl I ., 

Vlbb\Jlfl\Jl1'lfl'U 

(m) fll'H~l.Jfl1~'Ul'Ufl11~~fl~l.JoLJtil.J'1-;;;J1flfl~l.!IPi'1titl1-:i 
, 'IJ , 

II ' ' 

~'l e!u nu~-:J1'U 1 'UVIUl EJ-:JTU bbG'l ~ e!l.!11 'ti'u ~fl11 L~ EJilfl11~ ~ btl'UoLJ e.Jl.JG'l L 'Wl.l b~l.J"il1fl fl ~l.JYiVli.11 tJ-:JTt.dJ11'1 
~ d.J \J \J ~ 

ri~L~tifl1'1X~1Lu'Ufl11U1~LiJ'U ITA L~tiv\'11'\Xfi1fl~LL'U'U llT LLG'l~ EIT '1~Ylti'Ufl11~1LU'U-l1'U'!Jti'lVIU1EJ'l1'U 
~ 

l.J1fl'!J'U 

l!:>.1!:>.~) m11ffutJ~-:i~~'UflYdti-:i1~'U'U IT AS 

W~t!1fl11b tJ~EJUbb t!G'l'l'!Jtl'lfl11U1~biJ'U ITA -;;;)1flfl11t1Wbii'U1 'U1tl 
'IJ 

Lb 'U 'U b ~ l.J l'i' 1 tJ b tl fl '111 VI~ eJ fl 11 '1-:i -;;;J ~VI l.J 1 tJ '1 tl 'U C11 l.J l.J 1 b lJ 'U fl 11 tJ 1 ~ b iJ 'U Lb 'U 'U tl tl 'U 1 '1 U zj ,;i Lb lJ l 1 "il ~ iJ 
fl] 1l.Jt11~Vlfl~ fl11l.J11~ b ~d '11l.J11() ~1 b U'Ufl1111'i'titJ1-:i b llt.!1~'U'U~~tll.Jtl'U~lt11~ b V1 Pl Lb~ fl'l hl'11l.J11() 

'1~Yltlt.l'U1-:J b~tl-l~ b llt.!lil~ Lb ~-:i 1 'U1t1 Lb 'U'U fl11t11~ LiJ'ULL 'U'Ub~l.J ~1 El fl11'1-:i "ii ~Vll.!1 tJ zj,:iv\'11 '!Xe!tJ1~ LiJ'U 
, 'IJ 'IJ 

1~1uVJ11uoLJ'til.J'1 L :a-:itJ1~ ~n~ti tJ1-:i1tiu~ 1t.1 LL'1~ e!'1.:i-Util.!'11lJ ~ti-:i n-:i1'11 'U n111 '!X-Util.J'1 L ~ ti-:i-;;;i1n 1lJ ~ti-:i 
'IJ 'IJ 'IJ 'IJ 

'1-l~tl 1'Un11tJ1~ Lii 'U zj,:i ~1'l"il1flfl111 '!X-Util.J '11 'U1~'U'U tl ti'U1'1tl zj,:i er fl 1tlfloLJtll.JG'l "il~ ~tl'l 1~ 'U LG'l '!J 
\.I \J \.I , 

u lll 1t11~~11Pi'1tJ 1~"1J1"l!'U v\'11 '\XL n ~ fl11l.J n.:i1'11 'U n111 '!X.LJ'til.J '1 11l.J~.:i1~ 'U'U ITAS fi'.:i L lJ ~ -tltJ-:i 1 '\Xil 
'IJ 

m1 L~EJ'U LL uu LL 'Ulfl11ti'lti'U'!Jti-:JVIU1EJ-:J1'U~1~fl~ LL 'U'U'1'l 1~EJ~V1i.11tJ-:i1'Ulll'U rn-:ii11~1lm1~1 LU'Ufl11"il~-:i 
'IJ 

~-:id U1~ b~'U~-lfl~11~tl b ll'U'<il~Btl'U'!Jtl'lfl11t11~ LiJ'U ~] EJ)~'U'Utl tl'U 1'1tl , 
bb'U 1'VI1 'l Lb fil'!J 

(C9J) fl11V11l.J1 lll1fl11n111 iV1l.J1 m'1'!Ju lll1t11~~1 ~1t11~"1J1"1J'U 

1 'U1~uu ITAS LL 'Vl'Utl'U vh 1 '!Xrn1lllti'U LL uuu1~ LiJ'U 1lJ'1~Ylv'Ul lllnt11~t<1.:irl m1tJ1~ LiJ'U 1llJ~.:ifi1V1'U~ , 
1 '!Xil fl11~ ~v\'1 Lti flt'l11t11~ flti'U fl11u1~ LiJ'U~ fl 1'U lb'U 1 'U n11v\'1 fi '<il fl11lJ Vl~tl n111 i1 ~uu n11tJ 1~"1llJ , 
V11-:JB L~fl'Vl1tiUfl~ L ~ti 1'!Xilfl11tJ1~ Li1'UV4~til.Jtl'UV1 flV1il1 tJ zj,;i"i!~v\'11 '!X Lfi ~ fl11lJ~'U h11 c4 lll tiu LL uu 

' 'IJ 

tJ1~ blJ'Ub lJ'UoLJ111"1Jfl1) 1 'UVIU1EJ'l1'UtT'U 

(I!:>) fl11ilfl11~~v\'1Lll'U'U'Vlt'l~t!~'U~V111 (Executive Summary) 

L ~tit11~ 1EJ"11u'!Jti-:iV1i.11EJ-:i1'U1 "Um1i11 t-1'1 m1u1~ LiJ'UlJ11 Lfl11~"1 L ~ti LLm '!J tJ1uu1-:i LL'1~W\Vll'U1V1i.11 EJ'l1'U , 
(;l'UbtJ'l (Opportunity For Improvement: OFI) 

(rn) fl111l fl11 L tJ~ m .. m UG'l'l LL 'Ul f1 ~'!Jti'lVIUl EJ'l1'U.fl1fl1~L~ EJltl'U ... 
. 1 cl O .... 111 I.I .J O I ' d 1 V e-Service ~Elfl11l.Jfl11~1 L 'U'Ufl11 Vlfl1'Ul'l"il1\Jl1l.JVl'U1Vl LL'1~tl1'U1"il'!Jtl'l LL\JlG'l~tl'lfl fl1 L ~tl'1~fl11 "IJ 

~'1~U'<il'!Jti'lVIU1EJ'l1'U.fl1fl1~1 'Um1'W1il11ru1ti'UlJ~ ti'Uru1lll LL'1~v\'11 '1Xfl11t11~ LlJ'U ITA ilfl11lJfl1'Ufll'U , ~ . , ~ 
II 

"" l.J1fl'!J'U 
' ., 1 ""· 1"" l!:>.1!:> .ct) fl11t'l11'lfl'1 flVlu1fl'l:n 

L ~ ti-:i '<il 1 n V1i.11tJ'l1'U.fl1flr~ti1 "ilii ~ Pl'U fl ~11fl11tJ )~ LiJ'U 1TA ... 
L ll'U fl1w1~1-:in 11~ V1i.J1 EJ-:i1"Un1fl1~~.:i fi''l 1lJ (;] 1~Vli1fl ii'l fl11lJ~1riru 1 "LI fl11t11~ LiJ'U ITA Lyjti 1 '!X Ln~ ... ~ 

t11~ lEJ"l!uLLG'l~ L ll'U~ tJtilJ1u'!Jti'l'1'l fllJ 

bb'U1V11'l LLfil'll 

(C9J) fl])~~ ~-:i flru~~t11fl~1fl11t11~ LiJ'U ITA 1~ tJ~1 Lb 'U flVilJ 

~t11fl~1(;l1l.Jt11~ b.fl'Vl.fl11n"il'!Jtl'lVIU1 tJ'l1'U zj,;i"i)~ 11'i'u1~ LEJ6l!U~'lfl111'1Xfl11lJ~fl11lJb "li'11 lil fl11t'1~1'l 
'IJ 



LL 1\llil\11"\11~·wJ-rn-:i1un1fl~fj1un11~ WJu1LLfl~u-ruu1-:ie:i-:i f1n1 1Vl v~ 1i111ru1 li!1n~rn011't.b~ LlJu 
'IJ .... • 

1 u'11uvia-:i bJ~1mnru'1 111J~-:ia-:iL uum11'1111i1'1eJtJf1111J'1nl')eN"!JeJ\l'VIU1EJ-:i1u 1 um1u1~ LlJu ITA 
'IJ 

(I!>) f011)tl1'Vl'lJVlLL 'UTV11\I LLfl~lJ11Jl1fj1'LJ"!JeJ-:Jm ~Fi1'll~m~nvii11 L"il'LJ 
"" 'IJ 

~-:iflru1~ u1~'1un11cl f1111J1 f1111J L-tl1h1 'Ull'l'1u1~'1\lrl'lJeJ\I0111 ~A'1u~n'l!t1Yi-ti11 Llil'UL V:mJ-:i1 ~ , , ,.. , , ., 
Vl't.b EJ.:l1'UU-rtJU1\I LLfl~oW~'U11'l'ULeJ-:J LLfl ~U 1~i1VIB fl1'Y'lfl111 ~rhmfl'l!t1~1'U1~tJtJ LLeJUy.j~ Lrli'U 1m.J 11ll'Vl\I • 
f1111J LLl'lfl~1\l"!Jel\lfl1)~1 L U'Ufl11L V:ei 1-XA'1u~fl'l!t1 fl1ru'Vlt.b EJ\11'Ui1fl1f)~ LL 'U'U~1 wh Lnru'1 f111i1 LL 'U1 

Vl1\I fl11U-rtJU1\lfl1f1~ LL 'LJ'U.yi LLl'l fl~ 1-:J nu • 
Iv.Iv. 10) 011~1l\Jl11J LLfl~fl1'UHltJV11'Ufl1JlJ~fllfieM 

L~eJ\l"il1fl'VIU1~\IJ'U.yiijc..ifl011U1~LlJ'U. ITA 1'YLA~B-:iijei llT LL~~ 
EIT YihJ~1mnru'1 ~-ru~1!"1JfltJeJJ"iJ)1EJ\IJ'LJL oWEJ\IAJf1~ Lb 'LJ'U LO~EJ vlJ 1-XcJtJ~'VIJ11lJVJ)JtJ-tleiL Vi"ll"il~\I 

'IJ 'IJ 

OTmfil'lJ 

(@) '11Ufl\IJ'LJ u. tJ. 611. f)')) b tJ Vl bc.J El c.Jflfl11U)~ LlJ'tJ"IJeJ\l'VIU1 EJ\IJ'U 

Yie.JflflJ)U)~LlJ'lJ llT LLfl~ EIT ~Jfll1bflW'1 LVlEJflJ)bUVlbc.JEJAJfOl~bL'LJ'Uvi~1LL~fl~-uei L~ei1-Xl11'VIUJ 
'Vl1.JJEJ\IJ'U 1~Vl11tJLLfl~ L ~\I LLfil "llUqj'VIJ 

(~) '11Ufl-:JJ'LJ U.U.'iL f111i1fl1~U1'LJfl1)~1JIJ)JlJ'VIU1EJ\IJ'LIYii1e.Jfl 
flJ)U)~ LlJ'LJ ITA Yi~JfllJ Lnru'1111~i1 flJ1d\l-rVlfl11vlJ bLC-J'LJ~'LJYl"'.i1 El bfOl~eJ\lileJ/)JEJ ~1'Ub ~mLm'lJ 

'IJ 

1-Xei-:iri'n1i11~uuilniiitlL ~-:iflruu11a.J 'Vl~ei 1lJ ei ~1.:i b • 
(m) '11ufl-:i1u u .u. 611. A11ri'1V1'UVlfl1~u1ufl11L ~l1L~ll1-X 

'VIU1t.J\IJ'Ui1 fl11'1e:JtJVIJ'LI rl111J'1fll') fl\! LLfl~UJ L zjeifiei"IJeNfl11U1~ LlJu IT A 'lJ fl\l'VIU1 EJ\I J'Ul'l'U Ltl\I 
'IJ 

lrl.m) 011.Y1ernMf 
Iv. m. (9) fl1) l'l tltJ '1'Uel'l fl 1JlJfl1 ©Vil \l"IJ u\l '3' ,:i f)l.J 

'VIU1 EJ\IJ'UflJ fl-rfjhli1 flJ "'.itJJ c.Jfl flJ';jU"'.i~ LlJ'U ITA 1 tJ1-&'u1~ 1v't!tl .... 

L ~fll'ltltJ'1'Utl\I f)]JlJf)J Vl'Vll\l"Ufl-:J'3'\I fD)lJ 1-X LflVlU)~ LEJ611tJLLfl~f111lJ i91Jfi1 ~-:id Yi~1'UlJ1 LifoV1oJ1 EJ\IJ'Ufl1f1i'fj . .... 
~JLti't.lflJ)U)~LlJ'U ITA LL'11L~~"ll '11'U1'VlqJ"ll~LoWt.J\1'1-:Jc.JflflJ)U)~LlJ'U1-X'11ufl-:JJ'U U .U.'t!. ~-:iJu 
'Vlt.hEJ-:JJ'UflJfl-r~~-:ii1'Vi'fll'Uf1~U1-:J~1'Ul1 fl11U1~ LlJ'U IT A L ll'Ufl11'1~1\lfl11~\11'LI1-XL ~l.Jl11fl~'LI "Uru~Yi ... 
u J-:i'11u"ll ~ ~ J Luu fl J 1 L -W v-:ilJ \!Vil \I fD1 ~LL uuvi'1-:i vi' 11-X fl1~u1uflJ1U 1 ~ LlJtJ ITA 'tJ J 11flJ1't1 J-tl e:Jllfl 

• 'IJ 'IJ 

-U ei u fly.j ~ei-:i "IJ ei-:iV1i..i1v\IJ'Ul.J1u-ruu1 -:i fl J )'U~V11 )e:J\I ri'fl1 ~\I I') ei -:ii1 fl1~u1u fl J )VJ u VJ 1 u'Vliiiu A~ • 
"1Jel\l'VIU1EJ\11'Ufl1fl-r~11 m -&'u )~ 1EJ611tJli!J flflJ)U)~ LlJ'U IT A l'i'fl\I b ll'U'VIU1EJ\11'Ufl1f)-rfj lJhi'11ufl\IJ'U 

.... 'IJ ... 

u.u.611. 

bb'U1Vl1\ILLtit'tJ 

( @) rl 11i1l11l'l1fl11r\'1V1uVl1-Xi1 fl111-&'tl1~ 1EJ611tJ"ll 1fl011tJ1~flJfll 

fi J A~ LL u u ITA L ~ ei 1-X e.J fl n J 1tJ 1~ LlJ u ITA i1e.Jflfl1 ~VJ u ~fl "11V1u1'11'U1J'llfl 11 LL fl~ fl u1ueNr101 

1Vl EJAru~-r ~l.J'Ul'l~tlJ "il rl1'Vl'UVl 1-X Lb~fl~'Vl'l.h EJ ,:n'U L~ tlVI 11Ue.Jfl fl11U1~ LlJ'U ITA LL'11 '1~ l')ei.:it111 tJ1 otl 
' ., 

u-rut11\l V1U1 EJ\IJ'U b <du fl1)tJ1 fl~ LL 'LJ'U hJi bf) 11 ~"1 b VJeitJ i'utl1\ltl\I rl fl) 1-X~~'LJ 1Vl El l')fl\li1fl J'~tli'utJ )\I • • • 
fl"'.i~'U1'Ufl11L -rJm zjm.J 1v-:i n'Ufl11'th~ Liju ITA "1Jtl\IV1i..l1 EJ\11'LJ zj-:1'11i.Jrn1'U tJ . tJ. "tl. LA EJlJfl1'n1\I fl"'.ie:J'lJ 

OJ )vl 1LU'Ufl11111Elr\'J'Vl'UVl1-Xii '11i.T n-ru ~ 11"tltl'U b ~ EJ'l nu fl 1 )~ \P)J'LJ Jli))l.J Jn'U Jfl 111 El~ "iJ J';jW J"il 1 fl 



(®) fl11ilflT~?ifl'l!f1Jl1'VfnlJ"ll tl-:Jvtth CJ-:J 1tJ~1~fl~ LL 'U'U ~1 fll1 Lflru'1 

'lh~LijtJ L~tl~WJ'U1LL~~L~lJ'lh~~'Vl6Jl1Vifl11vl1-:J1tJ1'!XG'f€l~A~tl-:Jn'U~1~1~ 
( m) fl11il fl 11 n1vt'U~ri1 fl~ LL 'U'U ~ ~ ~u611 vt-ru vttl1 CJ-:J1tJ~ij1~ 

(Ci'.) fl11~'1 1 1tw1 b~B-:J fl11tl tl fl bL 'U'Uvt~ m fl ru'1 fl11 L lJ ~ bi:.J CJoLJ €llJ'1 
'IJ 

' ,, ' 

Vii~ b '1'U LL~~ ~e:i-:i 1 .ff vt~fl bflru'1utJnu'Vl flvttl1CJ-:i 1 tJ1~ CJhJii.LJ'BCJ fl b i'u '11tJ fl 1&Viii-UtiCJ rn i'u~ ti-:i Lb CJ fl , 
bU'Ufl1cUYibf'l'l!f L"li'U L~€lfl11lJ~'Ufl-:J fl11LL'1l-:ii'U'Vl1-:Jfl11~1 bU'UIJi'tJ ~'l,rtJ oLJtlLG'f'Utlbb'U~"lle:J'l 
fl ru~ fl11lJ16fl11fl11l.l-:i b U'UB 81-:i L ~ -:J ~1'U ~e:J b~e:J'l fl11~'111tw1tJ 1CJ'U1 CJ fl11n1vt'U ~VI~ fl bfl rusri~~161f titJ , 
LL~~ L iJtJ1~uutJl)u~ fl11~G'f ~1-:i1111~ ~-:ii:.i~ 1 'IX~tli)u~1l.l1 '!X fl11lJ1'1h .J'J-:i ff-:i b iJtJ"liB-:i'Vl1-:i~'1-:i bG'f~lJ 
1 '!Xiimw1'1~l'l , 

(ct) r.1 1 Ufl-:J1'U tl.tl . "ll . fl11lbfl11~~oLJBl,j'1 (Data Analysis) 

1~ CJ~'111tw1~'Irl1 fl~ Lb 'U'U '11flrl1 '11lJ "lJB'lvttb CJ-:J 1'U 1~ CJ fl 11tl1lJ 1 '<il ~ fl~lJ LL~~ Vf 1 fl~ Lb 'UtJ rl1 bu~ CJ , 
'1~?I1lJ 11t"ltl1lJ1LzjBlJ1CJ-:i nu.LJ' e:i rl1 '11 lJ"ll tl-:J fl 11tl1 ~ Lij tJ IT A LL~~ fl 11tl 1 ~ Lij tJ CPI 1 ~ vrn G'f lJ fl11 

b ~tlG'f 1lJ11'1tl1l.J1~W.J'U1€l'IFlfl1~tl 1 tJ1~ 11l.J.J'J-:ifl11tJ-rrn tl~ EJtJ-0'f'!'Ufl ~"lle:J'l m atl'lh~ bCJ"llthnfl m1tl1~Lij'U 
'IJ 

IT A ~'1~1Ji'e:J-:J b U'UV!U1CJ-:11'Ucr-ru'lh~ bij'U m ·1M1ufl-:J1'U tJ .tl ."ll. 1~EJV!U1EJ-:11'U~€l'liifl11tl1rl1fl~ LL 'U'U ITA 
'IJ 

"llB-:il'ltJLti-:i 1 tlirnfl~tiu~B L ~ti 1'!Xbuu1 tlml.Jvt~flo11l.J1.f1u1'1 
(D) fl11ilm1LU~bi:.JCJrl1fl~LL'UtJ llT LL'1~ EIT 6lJe:J-:J'VlflvtU1CJ-:J1tJ11CJoLJe:J , 

m-d b YiCJ-:Jfl11U1~fl1f'lrl1A~ Lb 'U'U bu~ CJ L ~tiv111 'IXL ~'U.f)1V'l~i~ b'1'U~ bb~'1~V!U1CJ-:J1'U'1~ ~tl-:J ~1 L U'U fl11 

t1-rutl1-:i mVi vttl1 EJ.:J1tJB.:JFlfl1tlfl fl1B.:i'11uVf ti-:i~tJ~l.l1'11fl m1L~B fl ~.:i €11'1'1~ 1l.i?ftJ 1 '1 m1tl1~ LijtJ ITA , 
Lb~ fl11tJ 1~ fl1 f'l fl~ Lb uu 11T Lb'1 ~ EIT '1~v11t'IXri1fl~ Lb uu 1TA il i:.i '1fl1~'Vl'U ~ tl crt.11€1.:iFi'fl1~ '1~ !Pi'e:i.:i 

'IJ 

L ~ -:itJ-rut11.:iti-:iFi'fl1 11l.J.J'J.:iri11ilm1tl-rutJ1.:i·th~ L~ur11ml.l L ~l.JL~l.J 1~CJl.l.:i Luu~cru~vt11?1-:i?1~ m11~l.J1 
, , , \J '\J , 

' q 0 ' 

811-:Jl'\1 Lb vt'U.:J 

h m. ®) fl116lJ1~ fl11'Vl'U'Vl1'Uvt~tltl-rutl1.:i bfl~B.:Ji1ti , 
b ~ tl.:!'11 flLfl ~ti-:ii1 tl fl11U1~ LiJ'U ITA 1atll.J1bU'Ub1~1Vi tl G'fl.J fl 11 

1~ CJ ff .:i bJ bfl CJ ii fl11 L 't.J~ CJ'UoLJB rl1 '11l.J vl1 L '1XvtU1 CJ.:!1tJLfl ~fl11l.J ~'U~'U G'f 1l.J11'1 b\Pl ~ CJl.JoLJ€ll.J'1 L ~€1 \Pl tl'U Lb 'U'U 
, 'IJ 

tJ1~ LiJu1~ '1-:i ~rn 1 '!Xvttl1CJ.:i1u1~ fl~ LL uu?1-:iti81-:i ~ti L ~ti.:i 1~ CJ~iJ1~iifl11~ W.JtJ1tL'1~tl-ruu1.:i'tJ1~ L~tJ 
'IJ , 

1'11lJoLJ€lrl1'11l.J b~€l-:J'11fl'U1-:JU1~ b~'Url1'11l.J criJ'11'U 1~ b~EJliJ1'U1'Ul.J1flffil.JLoLJ1 hf11ml.J ~-:Ji:.JG'l L'!XcriJ'11tJ 1~L~CJ 
'IJ 'IJ 

l'ltl'U LL uur.1111'1 LL 'U'U ~ 1'U 61 vl 1 L m~oLJBl.J ~~1l.l (l fl~ €1.:J '1-:i i:.JG'lvl 1 L 'IX b fi~ fl11l.Jfl'11 ~ Lfl~ tl'U L 'U fl 11'1111'1 I 'IJ 'IJ 

oLJtil.l'1 11l.J.J'J-:iff-:iil.LJ'Bf11ml.ll.l1flbntJ 1 tl 
'IJ 

bL'U1'Vl1-:J LLfil"ll 

( C9l) fl11iifl11 b ~l.J b~l.J b~ CJ1 nUfl11U W LiJ'U b ~.:!A tw.f11Vi , 
(®) A11iim1tJ-ruu1-:iLL uur11ml.l 1 u LL uu~111'1~iin1'l!f1L-ff 1 h~1EJ , 

~ri 1'U ?11l.J11'1!'lBu1v1B81-:ii~ L '1'U bb'1 ~-rr B !"11 '11l.J fl11Luur11 '11l.J~ ~ii'11u 1v1 b~ CJvt~B er-ruu~ fl11vi'11 tJ 
'IJ 'IJ 'IJ 



G'f 1lJTrn~elu1~ 1lJhlri'1t:11lJ1 u L <a-:i~fl~~ ~el'\Jel~1-:it11~"111"Uu~11 t1hlG'11lJ11t:1Y111u-V'el L vhr'il~-:i"Uel-:i 
'IJ 

'VIU1 tl-!!11.1 LL'1~ n1V1'U~\9l1~1~1Jl1lJrhml.l 1 Vli~L'i\l'UL Yie:i hJ ~e:i-:in1V1'U~'ii11'U1'LloLJeJA1t:11lJlJ1flLn'U 1 ti 

m) n1'a~tlfl1'a 
rn.t9l) fl11vl1A11l.lb-U'11'i\ILU1'VllJ1tJ"lleN ITA 

u ru'Vl1 f111U1 ~ biJ 'U ITA ~cl1flrutl1~fl11V1ii-:i Ln ~ 'i\11f1f111vl1A11lJ b oLJ1 h ., ., 

n11~e:i'111~L 'VllJ1~?1lJ LM m ni.m.'11V1l.l1 ti"Ue:i-:i m1tl1~ LiJ'U ITA v111 VI Ln~ m1tl11 tltli]u~ (Implement) 

~hh'lu~A~tl-!ltl'IJLU1'VllJ1tJ"llu-:lfl11U1~biJ'U ITA 

WtfJYl1-:ILLfil"ll 
' ... 

(t9l) ~Lnmie:i-:iVl-:i rn e'.J1ti flu clTUf1-:11'U tl.tl."ll . ~tl':i~LiJ'U Lb'1~~-rutl1~LiJ'U 
'U 'U 'U 

A11i1fl1)~uG'l111 VI Ln ~A11lJotl~ b 'OJ'U bb(;l~ A11n1'Vl'U~ Lb 'U1Yl1-!l Lb'1~lJ1\Jl1~1'U"llu-!!~tl1~ LiJ'U m Vf r11'lJ~m~n 
... 'U 'U 

~-!!A ru1 ~ tl 1~G'l'lJ f111ru l°l 11lJ ~ Lb'1~1°111lJLi11'0J1Ul\Jlt:1tl1~ G'I-:! rl"ll eM fl111Vlr\'1tl~ f1'lfl~otl~ L 'OJ'W , , \J , 

L YlmJ-:i 1 VIV1u1ti-:i1t1u-ruu1-:i LL'1 ~-w~t11 \Jlu rn-:i 11lJ~-:i 1 t1n111 Vlr11tl~fl~1 ~1'Ll1~uu LLeltl~~ LAiu1m1 
' ' 

11lJ~,:j A1 1lJ bb\Jlfl ~1-!l"ll f)-:1f11)~1 b U'U f11) b Yiu 1VIA1tl~n~1 fl 1ruV1u1tl-:11'Ui1A1A ~Lb 'U'U ~1fll1 bf1 ru'1 

ri11i1 Lb U1Yl1-:1 m1tli'utl1-:iri1 A~ Lb 'U'U~ bb\Jl f1 ~1-!ltl'U 
' 

(~) clTUfl-:11'U tl.tl."11 . A11tl1imJr;i'OJ1nie:ir11ml.l~eltJ 61 11l.lfi-:1fl111-tl-V'e:il.lr;i 
'U I 'U 

"'~ G'llJ'Vl(;l 1 tJ 1 tJ ~1~'i\11flf111 \Jlel'IJ"ll el-:l'VIU1 tl-:11'U1tl1-titl1~ 1ti "11tl1t1fl111LA11 ~~1°111 lJ ~lJ~'UB 
A1 1l.l"1el ~A~ el-:! A11m ~ell.! ltJ-:i b ~lJ b~lJ zj,:i'i\J ~v! 11 Vl'Vl11'\JU11fl!J fl1 ':iru 'Vl~eJvl 1'U1 tJ ~r;i fl11U1~ LiJ'U 

1~ el ~1-!l f1l1-:l"V11-!l~'U B'U 'OJ~ b U'UU':i~ 1ti"11tl~el f111~~1.11 bb(;l~ f111 LG'l'Uelbb 'U~ ~-!! cJ-!!"11lJ 11t:1l LA 11 ~~ 
u ruV11"ll el-:IV1u1 tJ-:11t11~ L-d'W fl111~ ri~ LL t1t1"1-:i ~ ~ ~-:i Lf1 \Jl~hJ ?lel ~ ri~ el-:! nu ri11l.l L U'U 'OJ~ -:i cl1'VI i'u 

., 'IJ 

n1&~~'1m11 Lri11 ~i1'1"lu11 V1u1 ti-:i1'Wi1ri1A~ Lb 'U'U~1l.l"1lJ L 'Vl\Jl~" iiA11lJ-u~ cr-:i n'U A11i1 m1\Jl11'0J b~ tJlJ 
' 

V1u1tJ-:i1t1vi'-:i fl~11 'Vl~el LL ~-:i1Vl'Vlu1tJ ·n'U1~ i'uY111u 11l.lfi-:i m1~ 'OJ11ru1-U el L Vi 'OJ'OJ~ -:i ~ 11.1~ m ~ lJ L~ 11 

Lb'1~~cl1ri' ru ru U'OJ'OJU'UA1A~ LL 'U'U f111U1~biJ'U~G'l-:l'Vl~fJ~1m~G'l~VleJ'Ufi-:i~fl ~fl11l.J~ Lb Vl'i\l~ -:l"llel-!l'IJl°lA'1 
~ , \J vi 1 

""' ' 'V11uel-!!Afl1 

(rn) 'VIU1 tJ-:11'UA11i1m1 L~tJ LL '1"1~~'1-:ll'U~~l b U'Ufl11L Yiel~eJ~1'Uf1Trne:i{i'tlit1 
L Yi e:i L tiu n 11?1~1-:i"lll'qi bL'1~ n 1~-:i1 'i\11 Vlnu ~t1lJu~-:i1t1 1111~-:i A11i1 fl11-Uu LA ~el'U fl 11t11~"U1 ~11-Wt15 
m1tl1~wt1 ITA "llu-!!'VIU1tJ-:!1'Ufl1Ai'~"llu-:! 1 'VltJ1 Vl~1-:i"U1~i'u~ 

... 'IJ 

1 "'1 1 '"'II <>. d 1 ' ~ct 1 ' rn.~) G'lluT~W"U'U lJL"lll 'ilbLi!~ l.JA'IJ~flTD.h~ba.J'Y ITA L'Utl-:l'OJ1f1 l.JL'Vl'Ut:1-:!lb~ CJ"l:!'U 

b~tl-:l'OJ1f1A1vl"11Uf111U':i~biJ'U ITA el~':i~'Vll1-:I 0 - (9)00 'Vl1f1'VIU1tl-:11'U1~ 
'IJ 

iif'i11~vl'lJ ITA Li11n'1 t9loo bb?t~-:111 'VIU1CJ-:11'W,f'Uih~vi''lJAW511l.JLL'1~A11l.J 1 tl~-:i1?tf111vl1-:!1'U"1-:! "lJW~~ 
' 'IJ 

ri 1 ITA L i11fl~ o LL?! ~-:i11 V1i.11tM1'WJ'Ui1 )~ vi'u A11111 u ~ -:i1?t"ll v-:i fl11 ~1 L ut1-:i1t1 LL'1 ~ Aruu1111 
' 

v ~1 tJ)~vl'lJ~l ~-:id \Jl 1l.J'VI~ f1bf1 ru'1"UeM f11 )U)~ f11 Pl ~ii A~ Lb 'U'U Vil f1'VIU1CJ-:!1tJ1~i1ri1 A~ Lb 'U'U L\l~ CJ 
'U 

~l'ULnru'1n11tl1~biJ'U flt) ~-:ILL~~tltl'1~ ~ct 'OJ~1~~'1f111U':i~biJtJ1'U1~vl'lJ A zj,:i1'W'lJ~'lJ'Vl 
"Vtl-:lfl11U1~ LiJtJ ITA 'OJ~'Vll.J1CJfi-:i L-Wti-:i~1'ULf1rusnm1tl1~ LiJ'U zj,:i-LJ~ bbtJ-:ltl'lJA11l.J Lil h"llv-:!th~"1!1"ll'U~11 'lJ 

~fi1A~ LL 'U'U':i~vl'lJ A 'OJ~'Vll.JlCJtl-:!A~ LL tJtJelCJ"l tJ':i~vl'lJ~ 
'IJ 



bb'U?Yl}:ibbll"ll 

(C9>) ri11t11'ubtl~tJ'Ufl11..ij~Hh~ufl~bb'U'U1'W1~~'\J AA AB bLG'l~ c 
1'l111it1 Lb uu 1'11111bsff11'1"ll8~~~1'111 b ~8U8~ n'Ufl1111~'\J"''U b ~8"'~ 1~1'11111bsff11:vnu"'1511ru"11'U bb'1 ~ 
VIU1tJ~1'U 1 'U1~~'\.JA1fl~ LL 'U'U 

(I!>) m1Lll~L~f.lsLJ811'11uwurnYJfl1 'W fa~~~V!G'l A11Yl'111ti111 ~~~1'U"'11111'1 
~ ~ 

llU II .Q 

~. "lltia'3Ln~ua::"lJVLi'l'Uvu'U::"lJeHIF1ru::n~~111sn1~ 

ct.(9) L~8~:v1mL~mLlJuYJ.rnv1191vYJ511!1?tl'l{"!l1 ~ tl1~L~'U~ l!>C9> n11\J\8~1'Ufl11YJ:V~l'lLL'1~ 
' ' 

tl1~~'l ~i3"11eJ'\J zj~ljb U1Vl111f.Jd~~utl1~ b~'ULb~'ULLlJUVJ ~e:i tl1~ L 'Vli"l1 Ylf.Jtl'18~fl11Vjlil~l'!Lb'1~tl1~~'l~ij 
"11e:iu 1~vl1m1n1V1'U~A1Lu1V1111v~l91e:i~u11'1~·'1(;)1 11LL~tmlJuYJ ~8 A1fl~LL'U'U CPI LL'1~n11t11~Li3'U ITA 

' 
zj~l1Gi1'l!n~1'U tl.tl."11 . LU'UVIU?EM1'U1'uC'.j~"lfeJ'UbL~'ULLlJuYJ tl1~L~'U~ l!>C9> LL'1~Gi1'l!n~1'U tl.tl.YJ . LU'U 

I Q.I .iC1t. d Q.I I 

vt'U1f.1~1'U1'\J~~"!ltl\Jb 1tl~fl11f.Jfl1~~\Jfl1fl~bb 'U'U CPI 
~ J' ~ Q.I .c::if d Q.I ..J CV 4' 1"0 1110 Q.I al al 
Vl~'U 111'lflUJ~1\i11'Ul'l1L1181'UYJ ~ fl1l.fl1~'U5 l!>ctbct ~fl1'Vl'U~ Vl?f 1 'Ufl~1'U u.u.Yl . ... ' 

L U'UV1tl1EM1ttV1irn 1 urn1-Urnri~e:ittrn1~1 L -Uttm1L ~e:ivm~~uri1ri~ LL'LI'LI CPI ~111nuvrtl1v~1'U~ LMm.Ue:i~ 
"Vru~~11~riru~1'\i11'lJl'lTivi'n1V1'U~1 ~Gi1'l!n~1'U ti. ti. "11 . L tl'Uvttl1tJ~1'U1'u C'.j~"!ltiu LM v1nu~1:S-r~m1t11~LiJ'lJ ... 
ITA L ~e:i~:v1 flfl11tl1~ Li3'U ITA L U'U Lfl~e:i~ijm ~e:i?l~Yi' e:i'lJ11vrtl1v~1'U"Vti~1'!i1utiJV11fl11Vjlil~l'lVl~e:i1lJ 
zj~ 1lJ fl 1€l'\Jfl'111'VIU1 tJtl1~ Li3'U~~'Vl11W!J eJ~fl1d't.h~ blJ'U CPI 1~ f.J fl 1 1't.h ~ LlJ'U ITA b U'U b Vi f.J ~'11'UVI~~ 

' 
"lJeNrl1fl~Lb'lJ'U CPI famL'Vl~~tlWLlJ'U~~ ri LLVI~~ ~tlWLlJ'Url1 fl~LL'U'lJ CPI lil~~:v11ru1?1m'Ufl11ttJVlliJ~(;) 

' 
1'Lin1~1111"Vti~V1tl1 v~1'Uzj~ ri1e:iu ri~lJfi~ e:i~ l"le.\' 1'1..11'1~~ ~1 tJ ~'1 1 fl11 ~ 1 EJ-U ~uqi fY'~ Lb'1~ e'.J1 E.Ju~vt11 
zj~ L 'U'11'U-d' Gi1'li'fl~1'U ti . ti . 'Vl . :v~ii1vi'1uC'.j~6!Je:iu '!Jru~~m1~ LL'1fl11Vl'1~1'l"1.Jti~vttl1v~1'U~ L U'Ue:i~rIB1'lJ1'1 

~ ' 
:v~ b U'UV1u1~"1Jm'11'li'fl~1'U ti. tl . "11. 

1 'Um1d Lde:iriru~1\i11'lJl'l'111v'\J'VllJ1f.J1 ~rl1Ufl~1'U tl.tl .'Vl . 1u~~"!l8Ul"11fl~ LL 'U'U CPI ... 
' ~ ~ 

~~~ bL'11vlLWEJ~VIU1tJ~1'Ufl1fl1~ ~~U'U Vl~Gi1'li'fl~1'U ti. ti. 'Yl . bb'1~~1Ufl~1'U ti . tl.6!!. ~~fl11n1'Vl'U~ bb 'LI? 
~ ... 

Vl1~fl11vl1~1'U~G'IUUG'l'U'Uzj~t)'Ubb'1~n'U 1 'Ufl11oU'\J Lfl~tl'Ub ~€ltlfl1~ ~uf11ri~ bb 'U'U CPI bb'1~fl11tl1~ bi3'U ITA 
' 

1 ~"'e:i~ri~e:i~n'U 

ct.I!> :v1fl rn1~tl1~ L 'Vlfil1viv'1~'U1111 'Liu'LIViflri1111L "li'11:v~1:unu8~ r1m1L ~e:iri11lJ~1:uiimL'1~ 
fl11~(J)J'lJ1'Vl1~bfil1'1;.!fllil (The Organization for Economic Cooperation and Development: OECD) 

zj ~ l1fl11..ij ~vi 1lfl1~fl11 Country Programme: CP b ~ e:i G'IUU '1'4'U 111~fl11tll) i<tJ"l.J e:i ~ti 1~ b Yl fil1 Vlf.J 

1~ f.Jtl1~ fl€l'\J~1 tJ Ci'. L'11Vli;rflfl1eJ'\Jfl'1:U511lJ1.fi'IJ1'1fl1fl1'~LLG'l~fl11111 tl~~1'1 '1flTWbL1~~€llJVl1~51fllil 
' ... ' 

Fl11lJ?f11111() L 'Ufl11LL "ll~oU'lJ"l.JeNtl1~L 'Vli"l1 'VltJ Ci'..o LLG'l~ fl11L~'\J l(;)e:Jci 1~~1fi~ 1~v 1 'LI'11'U"l.JeJ~L~€!~511lJ1.fiU1'1 
fl1Fl1'!LL'1~fl11lJ 1 tl~~1'1i1m1..ij'~vi11ri1~m1 Reinforcing Anti-Corruption Framework zj~lj~1Ufl~1'lJ 
ti . ti. "11. b U'UV1tl1 v~1'LI1'u ~ ~6!le:iu L ~e:itl1u ti 1~ LLG'l ~ E.J fl1~ ~u fl 1e:iULL 'U1'Vl 1~ fl11\Jle:i 1'11'U fl 11YJ:v ~(;)'!JeN 1 'Vl v 

1~"'e:i~ri~e:i~nulJ11'l1~1'U"'1flG'l ... 
~ 

' ' 

~~U'U FlUJ~ fl111115fl11~~l1.Ue:i~~ Lfl(;)fi~ fl11lJL 'Vl:U1~'1lJ fl1cUfl11n1Vl'U~ 1 ~~1Ufl~1'U 

tl. tl . "!l . zj~ 1Ji'e:i~vi1VIU1~ n1Vl'U~'U LEJ'\J1E.1~1'Ufl11Uv~n'ULLG'l~tl11utl11:um1'Vl:V~(;)'!J8~tl1~L 'Vlfil LL\91 IJi'ei~ 
' 

tll)u~V!U1~1 'Ufl11tl1~Lii'UflUJ511:U LLG'l~fl11:U 1 tl ~~1G'l"IJeJ~Vltl? E.1~1'U.f11fl1~~ nvi'1mT'U vi11 ~Ln~fl11:U 



"ll~u~.:it uuviu1vi"tJB.:iV1i.11 EJ.:i1u~1lJri11v11Vtu1~.Jf .:i'1CJ.:itl1~n111uL1n1 L~ EJ1 nu .Jf .:id ri11~'111w1 
ti' 1'Vl'U ~ 1 ~'VIU1EJ-31'U~'Uvl1'VI ii 1~1'Wn11tl) ~ bij 'U ITA Lb Yl'U '11tl'n.:i1 'U tJ. ti. "t1. L -du ~ 1tl'n.:i1'U 

riw~n111m11u LEJtJ1EJ~fj1'11'Vlfl'"J '1muum1~m~n1~~'tJeli;JlJ~n\'J1 ?1muu~~i;im11 YIEJ (Thai Institute ... ' " 
of Directors : 100) 'Vl~elm-..ii'.lm1~i;i~.:iu.n~tlnel'U1lJFlUJ~tJF1Fl"-f'11EJ'Ut'ln Ltl'U~'U 

' 
cr.m n11~ n\'J1oLJel"lli;i.Uel.:i'111"i'qi~ L ll'U~tl?111ri'111"i'qi1un11"llu LFl~el'U n11'th~ d3u ITA 

.Jf.:i m tl1~n11 fiel m) '1111mni;i~ell.l.fl1EJ1uwu1EJ.:i1u I!>) nn1nn11tl1~Li3'U ITA U'1~ m) n11~el'111 
-U1-:i~u vnn~LMEJ1oU'el.:iL~LLm"Uu'l)V11~1.:i 1 ~-:imh1 -..i~~-:itm1~m1·th~Liju rrA ffi~vi'1Ltlum1l.l1u1~l.l1ru 
mo ti ~.:i~t1.:i1<tloX.:iri11lJ'Y'lEJ1EJ1lJ1un11~1Luun11 .Jf.:i~1u.:itJtl1~lJ1ru Vtu1EJ.:i1u L~1Vtu1~~fj ... 
fl1FlU1~"t11"tl'LJ .fl1Fli51fl~ LLn~tl'n1'1!1n11 L oLJ1~1lJ~1Ltl'tJn11~1'U1'UlJ1n~-:i1 un1)U)~ LiJ'LJ fl11LtJi~EJlJfl1) 

' 
tl O d 1 V O 4 ' ..,j_,. 1tl I 1 

u.n~m1 1~'1uri11l.l'11L 1'"'1 um1'1~YlelU.nTvm1';ii;i1L uu-:i1u"Uel-:Jel.:irin1'Vll.lfl11l.l 1-:J '1 

1un11d 'VIU1EJ.:i1u~.:iri11~el-:ii'.lm';ii11crnrn';i\J';i~Li1 u IT A 1 uLL~n~tl1 tJ1 "lil. ~Lfii;itl1~ LEJ"tlu 

1 u n11'1~1.:i ~1u EJl.lel.:i r1 n';i~ii'1~EJtJ))lJ L ~el 1 ~ L llun11tl1~ LlJu~iJ riru~ 1 )1 lJ.Jf-:i ~el.:i '1~1-:i LL )-:J'1.:i 1 '1 
' " 

1 ~vitl1EJ.:i1u.n1 ri ~fj Ln i;i n1';i 'iu ~ L .LJ 11.J 1 ii ~1 u ~1 l.11 u.ff 'U \;]el u"U el-:i n 11tl )~ LlJ u L ~el\;] el u '1u el .:i 
""' " 

IJielfil11l.lf'l1i;J'Vli°'.:i"Uel-:i~-:irilJ 'Ut'ln-..i1nd '11tl'n-:i1u tl.tl ."lf. ~t1.:i'1-!1-:in~1n1u';i~~'tJ';i1n'VlrQ'1 
"" 1 " ti .,. ..i ., d tl 1 ' ,$ ., tl "' ..,j ?t ..i ... Lvrn vi.n1ri 1~"t11"tl'Ul.lf'l11lJ(;l'U\;11LLn~L'Vl'U 1~ EJ"lf'ULLn~ri11lJ"'1riqi"Ut1-:Jfl1) ';i~Ll.l'U ITA 'V1Lu'ULf'l1tl-!ll.ltl 

'11~f\J~'1~'li1 EJni;J ri11m vi~m.1J11 u~.:i ril.l Lbn~ L ll'U nn 1n~v111 ~.n1 ritl)~"lf1'1!'U'11l.l1';it:l\;111'1'1tltJ 
n1';ivl1.:i1'U.f11fil'ifj 

""' 

~ .:i if 'LI ri ru~ n ';i 1l.l1fin1';i~-:i"U CJL?l'U 8)1EJ-:i1'U n1';i-W-;,i1';iru1 ~n\'J1 L ~tl .:i "'11e:i ih.:i L ":i 

1Mn1":i'lJ":i::wu rT A tl1L~vllv Ltlu~avJJi'ut1e:i.:iL~1V1u1~i'~u~::tl":i::'!f1'tfu" (Leimn:ii"lf1m10'11u~ ~o) ... 
L ~81 ~1~'1.f11~'"J1)UJ1~8 L tl 

' 

Ln"U1'Ufl1)f"ln.t~n111nfin11 
' ~ ' Q ~ 

n-..im1eNrimCJ'11~mll1!tJ11l.l~'lJ 

1~'1.f11 
' 




	ปกหน้า
	บทสรุปผู้บริหาร
	สารบัญ
	รายงานการพิจารณาศึกษา เรื่อง "ทำอย่างไรให้การประเมิน ITA น่าเชื่อถือ เป็นที่ยอมรับของเจ้าหน้าที่รัฐและประชาชน"
	1. การดำเนินงาน
	2. วิธีการพิจารณาศึกษา
	3. แนวคิดการศึกษา
	3.1 วัตถุประสงค์ของการประเมิน ITA
	3.2 ความสำคัญของการประเมิน ITA
	3.3 พัฒนาการของการประเมิน ITA
	3.4 ขอบเขตการดำเนินการประเมิน ITA

	4. ผลการศึกษา
	4.1 บทนำ
	4.2 ผลการวิเคราะห์
	4.2.1 กรอบแนวคิดการศึกษา
	4.2.2 ข้อขัดข้องของการประเมิน ITA


	5. ข้อสังเกตและข้อเสนอแนะของคณะกรรมาธิการ

	ปกหลัง

