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Executive Summary

The objectives of this cross-sectional study are to evaluate the effect of National Health
Security Act to health care providing units, health personnel and patients. Informations are
collected by both quantitative and quantitative means. Population of this study is the hospitals in
Bangkok and every provinces that joined 30 baht scheme in 2003. Sample size was calculated by
using Taro Yamane formula, and simple random sampling was done to choose provinces and
hospitals from Government and Private sectors. Also 7 Focus Group Discussions were conducted
to collect qualitative data from professional personnel and people. From quantitative data by
questionaires :115 Administrators of hospitals, most of them are 10-30 bed hospitals (43.5%).
Most of hospitals have less than 3 physicians (42.6%), less than 2 dentists (51-4%), 3-5
pharmacists (43.5%), and 41-60 nurses (30.4%). The effect of this Act to hospital is the
management of constrained budget and the increasing number of patients (about 10%) with
higher expectation in hospital service, as annouced by public relation. According to the
uncertainty in allocating budget to hospitals along 2002 — 2003, the administrators have had to
adapt their management for gaining the income of hospitals and reducing the expenses, so that
they could execute the hospitals smoothly with Quick ratio more than 1 about 60%, and Current
ratio more than 1 about 68%. The effect of this Act to health personnel :1567 health Personnel
replied, and most of them are nurses (38%), In their opinions, this Act causes the improvement of
the hospital management (93.4%), the hospital services (50.7%), but this Act has no effect to
health persernel s income (51.6%) and the standard of professional practice. Anyway in some
hospitals, where there is limitation of budget, the human resource development is restricted, and
where some physicians resigned, the rest work harder . Some nurses get more over-time paid, but
they claimed that it was not comparable with the time they lost to stay with their families.
The effect to patients :2426 patients by surveyed, most of them are labors (35.1%), farmers
(28.8%) . They think that the total time of service is good (47.7%), and the quality of service is
also good (62.6%), compare with former time (before this Act) the service now is better (49.9%).
At the mean time some patients still wanted the service to be improved, particularly the number of
doctors and nurses. Some patients complained about the fewer amount of medications than before.

For health promotion and prevention of disease, they think that the health personnel never advised



them (51.7%). Both health personnel and patients agree in co-payment principle but detail has to

be discussed.

Recommendation

1.

As the number of patients are increasing, there should be appropriate number of health
personnel, and salary / wage should be properly paid.

The amount of budget should be sufficient and allocated in time (1st allocation of Fiscal year
not late than 15 October).

Study about feasibility of co-payment is necessary.

IEC (Information Education Communication ) for health personnel and patients should be
conducted continuedly.

Article 41,42 may cause increasing amount of sue as supply induce demand and should be
monitored closely.

After 3 years of this Act, the direction of hospitals particularly Public health hospital is not
clear. It should be clarified.

Subcommittee for quality control and standard of health care providing units in all provinces

should be set and monitored.
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