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This article discusses lessons of good local governance in four practices
including: waste management, conservation of natural resources, tax imposition, and
promotion of local participation. Data are collected through documentary research
and interviews with nine local governments located in eight provinces in the upper
North of Thailand. Each case was purposively selected by the Provincial Local
Administrative Office and the authors. Then, a representative of each case participated
in a small public forum in order to exchange and learn from one another’s lessons.
Data analysis follows a framework of six issues including success identification,
difference/distinctiveness of the case, success sustainability, good practices, success
determinants, and problems/obstruction of the case. The article concludes that the
nine cases have diverse patterns of success but shares two good practices. One is
to provide services through community participation. Another is to raise awareness of

common culture in local community.
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Abstract

The study aims to explore the concept of “Civilized Bangkok” from the
representation of Bangkok cultural images in official tourist guides in the period of
“Amazing Thailand” campaign from 1998 up until 2013. In this study, it is hypothesized
that ‘Civilized Bangkok’ is the most prominent characteristics of the identity of
Bangkok’s cultural attractions selected to represent civilization in official tourist guides.
This includes a ‘diversity of cultures’ with ‘well-blended’ formation represented on
different ‘value-based’ concepts that has created a positive image of the Thai nation.
The objectives of this study are to identify images of Bangkok and analyze the

construction and representation of “Civilized Bangkok” based on official tourist guides.



It is found that there are three images of Bangkok including Buddhist City, City of
Exotic Arts, and Metropolis of Exotic Cuisines. These images are constructed from the
characteristics of the epitome of “thainess” in aspects of beauty, faith, entertainment,
and tastes. From the process of representation, the characteristics of “Civilized
Bangkok” is represented based on two aspects. Firstly, Bangkok has been portrayed
as the center of continuing Buddhist and Royal civilization from Sukhothai period to
Rattanakosin period. Secondly, Bangkok represents the status of Old Metropolis of
Southeast Asia that had been influenced from world civilization and cultures originated
in Asia and Southeast Asia. In global context, the construction of “Civilized Bangkok”
is corresponding to global tourism which enhances Bangkok to be one of the foremost

tourist city in the world.
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